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Agenda
• Mission and Vision
• Verbal Updates
• Public Awareness Campaign
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Vision
For all San Franciscans to experience mental and emotional well-
being and participate meaningfully in the community across 
lifespans and generations.

Mission
To provide equitable, effective substance use and mental health 
care and promote behavioral health and wellness among all San 
Franciscans.

Our Vision, Mission, and Key Tactics

Expand critical 
services

Improve access 
to mental health 
and substance 

use care

Increase 
awareness of 

where and how 
to get help



Verbal Updates



Public Awareness Campaign – Living Proof



Campaign Objectives

Increase awareness 
that substance use 
treatment is 
available and that 
recovery is possible 
for every individual.

01
Increase awareness 
that medication 
treatment for opioid 
addiction is highly 
effective and 
available.

02
Direct people with 
opioid use disorder 
and/or their loved 
ones to treatment 
resources.

03
Promote the City’s 
range of treatment 
services and work to 
reduce overdoses.

04

To increase awareness of the wide range of available and effective treatment 
options and services for Opioid Use Disorder (OUD) in San Francisco.



Background 
on

Living Proof

• DPH partnered with NYC Health, which originated 
the Living Proof campaign in NYC in 2017, believing it 
to be an effective and aspirational message.

• The Philadelphia Department of Public Health was 
the first to replicate the NYC effort with its Bupe 
Works campaign in 2019.

• Each campaign underscores the key messages DPH 
wants to communicate by showcasing real people 
in recovery from addiction.



Where will
Living Proof 

appear?

8 Billboards, 100+ bus shelters, digital ads 
at Civic Center BART, Union Square and 
Chinatown Muni stations

On transit vehicles as part of Muni's PSA 
program

Targeted social media ads: Facebook, 
Instagram, YouTube

Posters at community locations, including 
treatment centers, community centers, and 
as requested by community groups

Partnership with Lyft and community-based 
organizations to get the messages out



Campaign Talent

Jean 
Treatment

Dominique 
Recovery

Kevin 
Treatment
(Spanish)

Shavonne 
Treatment

Erica 
Recovery

Gregory 
Recovery

Juliana and 
Michael 

Jen 
Treatment















Thank you



About On-Demand Medication Treatment 
for People Who Use Opioids
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