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BUSINESS DESCRIPTION 
Joe’s Ice Cream is a local ice cream shop and dessert destination for residents, businesses and visitors in 
the Richmond District. Established in 1959, Joe’s Ice Cream is a physical representation of the hard work, 
dedication, perseverance and success of the original owner, Joe Politz. The business features an aura and 
characteristics that are maintained to this day, including classic and unique ice cream flavors, an interior 
designed in a classical style with black vinyl stools, Formica counters and vintage décor. The business 
changed hands a number of times since Politz sold it in 1964, with each owner continuing Joe’s traditions 
and recipes but also adding to the legacy by expanding the menu to further enrich a family-oriented 
experience. Joe’s Ice Cream has become a highly successful Richmond District institution and expanded to 
include a wider menu of sandwiches as well as ice cream. Joe’s Ice Cream is a renowned local spot for the 
neighborhood to celebrate graduations, sports team gatherings, birthdays, first dates, other special 
occasions. The business has also become a strong advocate for community support, often openings its doors 
to hosting school fundraisers and community gatherings. Specifically, Joe’s Ice Cream has proven its 
commitment to supporting children in the neighborhood by maintaining a tradition of hiring local kids to work 
in the shop and also by offering an awards program that rewards high academic performance with coupons 
for free ice cream. It has come to be regarded as a gem in the Richmond District and, when faced with a 
significant increase in rent in 2010, was relocated to its present location on Geary Boulevard, only a half 
block away from its original location. Today, it’s the oldest independent ice cream parlor in the Richmond 
District. 
 
CRITERION 1: Has the applicant operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years? 
 
Yes, the applicant has operated in San Francisco for 30 or more years, with no break in San Francisco 
operations exceeding two years: 
 
5351 Geary Blvd. from 1959-2010 (51 years) 
5420 Geary Blvd. from 2010 to 2016 (6 years) 
 



CITY AND COUNTY OF SAN FRANCISCO 
EDW IN M. LEE,  MAYOR 

 
  OFFICE OF SMALL BUSI NESS 

REGINA DICK-ENDRIZZI ,  DIRECTOR  
 

  

S M A L L  B U S I N E S S  C O M M I S S I O N /  S M A L L  B U S I N E S S  A S S I S T A N C E  C E N T E R  
1  D R .  C A R L T O N B .  G O O D L E T T  P L A CE ,  R O O M  1 1 0 ,  S A N  F R A N C I S CO ,  C A L I F O RN I A  9 4 1 0 2 - 4 6 8 1  

( 4 1 5 )  5 5 4 - 6 1 3 4  
R E C Y C L E D  P A P E R  

 

CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community? 
 
Yes, the applicant has contributed to the Richmond District neighborhood’s history and identity. 
 
The Historic Preservation Commission recommended the applicant as qualifying, noting the following ways 
the applicant contributed to the neighborhood's history and/or the identity of a particular neighborhood or 
community: 
 
• Joe’s Ice Cream is associated with the craft of ice cream making, the tradition of being a community 

gathering space, and the tradition of continuously supporting neighborhood families and students. 
 
• Joe’s Ice Cream has contributed to the Richmond District community’s history and identity by continuing 

a 57 year tradition of ice cream making, of offering a space for visitors and residents of the Richmond to 
gather, and of supporting support for the community and its youth. 
 

• The 1923 property has not been previously evaluated by the Planning Department for potential historical 
significance. The property is considered a “Category B Property” that requires further review per the 
Planning Department’s CEQA review procedures for historical resources. 
 

• The business has been cited in the following publications: 
 SF Weekly, 1999-2002 & 2006, “Best Ice Cream.” 
 San Francisco Bay Guardian, 07-08/2000, “Best 1950s Time Warp.” 
 SF Gate, 08/12/2001, “From Joe’s to Joe’s/Taking a good look at that oldtime stretch of Geary,” by 

Sam Whiting. 
 SF Richmond View, 10/22/2010, “Beloved ice cream shop re-opens at new locale,” by Christina Li. 
 Fodor’s Travel, 11/17/2009, “San Francisco for Sugar Fiends: 18 Essential Bakeries, Ice Cream 

Shops, and More.” 
 SF Gate, 08/20/2010, “Joe’s Ice Cream moves and explodes in popularity,” by Sam Whiting. 

 
CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that define 
the business, including craft, culinary, or art forms? 
 
Yes, Joe’s Ice Cream is committed to maintaining the physical features and traditions that define its legacy as 
a neighborhood ice cream and dessert stop and as a gathering space for the community. 
 
HISTORIC PRESERVATION COMMISSION RECOMMENDATION 
The Historic Preservation Commission recommends that Joe’s Ice Cream qualifies for the Legacy Business 
Registry under Administrative Code Section 2A.242(b)(2) and recommends safeguarding of the below listed 
physical features and traditions. 
 
Physical Features or Traditions that Define the Business: 
• Original menu boards. 
• “Home-made Ice Cream” signs. 
• Original hot fudge warmer. 
• Cone dipping machine. 
• Black vinyl stools. 
• Formica counters. 
• Tradition of hiring neighborhood kids. 
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• Tradition of supporting local schools by participating in fundraising programs and offering Joe’s award 

program. 
• The “ice cream tour.” 
• Multitude of traditional and unique ice cream flavors. 
• Location on Geary Boulevard. 
 
STAFF RECOMMENDATION 
Staff recommends that the San Francisco Small Business Commission include Joe’s Ice Cream currently 
located at 5420 Geary Blvd. in the Legacy Business Registry as a Legacy Business under Administrative 
Code Section 2A.242. 
 
 
Richard Kurylo, Manager 
Legacy Business Program 
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Small Business Commission 
Draft Resolution 

HEARING DATE JANUARY 9, 2017 
 
 

JOE’S ICE CREAM 
 

LEGACY BUSINESS REGISTRY RESOLUTION NO. _________________________ 
 
 

Application No.:  LBR-2016-17-042 
Business Name:  Joe’s Ice Cream 
Business Address:  5420 Geary Blvd. 
District:   District 1 
Applicant:   Sang Bank Kim and Sohyang Kim, Owners 
Nomination Date:  November 4, 2016 
Nominated By:   Supervisor Eric Mar 
Staff Contact:   Richard Kurylo 

legacybusiness@sfgov.org 
 
 
ADOPTING FINDINGS APPROVING THE LEGACY BUSINESS REGISTRY APPLICATION FOR JOE’S 
ICE CREAM, CURRENTLY LOCATED AT 5240 GEARY BLVD. 
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business maintains 
a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, community-
serving businesses can be valuable cultural assets of the City and to be a tool for providing educational and 
promotional assistance to Legacy Businesses to encourage their continued viability and success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years; or 
 
WHEREAS, the subject business has operated in San Francisco for more than 20 years but less than 30 
years, has had no break in San Francisco operations exceeding two years, has significantly contributed to 
the history or identity of a particular neighborhood or community and, if not included in the Registry, faces a 
significant risk of displacement; and 
 
WHEREAS, the subject business has contributed to the neighborhood's history and identity; and 
 
WHEREAS, the subject business is committed to maintaining the physical features and traditions that define 
the business; and 
 
WHEREAS, at a duly noticed public hearing held on January 9, 2017, the San Francisco Small Business 
Commission reviewed documents and correspondence, and heard oral testimony on the Legacy Business 
Registry application; therefore 
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BE IT RESOLVED that the Small Business Commission hereby includes Joe’s Ice Cream in the Legacy 
Business Registry as a Legacy Business under Administrative Code Section 2A.242. 
 
BE IT FURTHER RESOLVED that the Small Business Commission recommends safeguarding the below 
listed physical features and traditions at Joe’s Ice Cream: 
 
Physical Features or Traditions that Define the Business: 
• Original menu boards. 
• “Home-made Ice Cream” signs. 
• Original hot fudge warmer. 
• Cone dipping machine. 
• Black vinyl stools. 
• Formica counters. 
• Tradition of hiring neighborhood kids. 
• Tradition of supporting local schools by participating in fundraising programs and offering Joe’s award 

program. 
• The “ice cream tour.” 
• Multitude of traditional and unique ice cream flavors. 
• Location on Geary Boulevard. 
 
______________________________________________________________________________________ 
 
 
I hereby certify that the foregoing Resolution was ADOPTED by the Small Business Commission on 
January 9, 2017. 
 
 
 
 
 
 

_________________________ 
Regina Dick-Endrizzi 
Director 

 
 
 
RESOLUTION NO. _________________________ 
 
Ayes –  
Nays –  
Abstained –  
Absent –  
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Application No.: LBR-2016-17-042
Business Name: Joe’s Ice Cream
Business Address: 5420 Geary Blvd.
District: District 1
Applicant: Sang Bank Kim and Sohyang Kim, Owners
Nomination Date: November 4, 2016
Nominated By: Supervisor Eric Mar

CRITERION 1: Has the applicant has operated in San Francisco for 30 or more years, with no break in
San Francisco operations exceeding two years? X Yes No

5351 Geary Blvd. from 1959-2010 (51 years)
5420 Geary Blvd. from 2010 to 2016 (6 years)

CRITERION 2: Has the applicant contributed to the neighborhood's history and/or the identity of a
particular neighborhood or community? X Yes No

CRITERION 3: Is the applicant committed to maintaining the physical features or traditions that define
the business, including craft, culinary, or art forms? X Yes No

NOTES: NA

DELIVERY DATE TO HPC: November 7, 2016

Richard Kurylo
Manager, Legacy Business Program
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Legacy Business Registry Application

V.5- 6/17/2016

Section Two:
Business Location(s).
List the business address of the original San Francisco location, the start date of business, and the dates of operation at
the original location. Check the box indicating whether the original location of the business in San Francisco is the
founding location of the business. If the business moved from its original location and has had additional addresses in
San Francisco, identify all other addresses and the dates of operation at each address. For businesses with more than
one location, list the additional locations in section three of the narrative.

ORIGINAL SAN FRANCISCO ADDRESS: ZIP CODE: START DATE OF BUSINESS

IS THIS LOCATION THE FOUNDING LOCATION OF THE BUSINESS? DATES OF OPERATION AT THIS LOCATON

No Yes

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:

OTHER ADDRESSES (if applicable): ZIP CODE: DATES OF OPERATION

Start:

End:
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Joe’s Ice Cream
Historical Narrative

Criterion 1

a. Provide a short history of the business from the date the business opened in San Francisco to the
present day, including the ownership history. For businesses with multiple locations, include the history
of the original location in San Francisco (including whether it was the business’s founding and or
headquartered location) and the opening dates and locations of all other locations.

In 1959, Joe Politz started Joe's Ice Cream at 5351 Geary Blvd. Joe contributed passionately for the
first five years to create the unique aura and characteristics that Joe's Ice Cream maintains to this day.
Joe designed the interior in a classical style with black vinyl stools and Formica counters. When he
started the business, the place only had an order of about two cans of cream and milk jugs a week. By
the time he sold the place in 1964, the order had jumped up to over 20. Joe used the milk cans to
create an air of prosperity for Joe's before business began to really pick up. As Joe said, "I save up 40
or 50 of these jugs and put them out in front of the store in the morning. People would come by and
say, 'Hey, you must really be doing well to need such a large order!’"

Joe turned a business that was barely getting by into a highly successful institution. He expanded the
business by selling sandwiches as well as ice cream.

In 1964, Mike Baum took Joe's over from Joe Politz and managed the shop for 15 years until he retired
in 1979 and sold the business.

In 1979, Mutsuhiko Murashige bought Joe's and ran the business with his wife, Aki Murashige, for the
next 33 years.

Mutsuhiko Murashige bought Joe's Ice Cream when he immigrated to San Francisco from Japan.
Before immigrating to America, Mutsuhiko received a college degree in food science where he learned
about frozen refrigeration and how it could change food. When his friend found out about Baum's
retirement and mentioned it, Mutsuhiko thought that it was a good opportunity and decided to take
Joe's over. Aki, who was raised in Japan and already married to Mutsuhiko, immigrated to the USA in
1979 and started working at Joe's Ice Cream just one month after arriving in San Francisco. Aki helped
out by tending the grill and serving up sandwiches and hot dogs. Their son Satsuki, also helped out,
starting from when he was a teenager.

Joe's Ice Cream moved from 5351 Geary Blvd. to its current location at 5420 Geary Blvd. due to a
significant surge of rent. In 2010, Joe's faced the biggest crisis in its history. With an increase in rent,
Mutsuhiko Murashige and his wife Aki Murashige had to decide on whether to close their shop at the
corner of 18th Avenue and Geary Boulevard or to move to a new location. They didn't want to see Joe's
Ice Cream gone forever out of the neighborhood, so they opted for the latter. Luckily, Mutsuhiko found
a vacant space where Joe's Ice cream currently is today, which was just half a block away from the
original Joe's Ice Cream.

In 2012, the current owner Sang Bank Kim (known as Sean) and his wife, Sohyang Kim (known as
Alice) took Joe's over at its current location when Mr. and Mrs. Murashige retired.

Sean and Alice Kim inherited all of Joe's classical recipes and continued its homemade traditions. They
enhanced the homemade style grill menu to further enrich the great family experience. Kim's family
moved to the neighborhood a block away from Joe's in 2013, and became actively involved in
community activities with their three children.



b. Describe any circumstances that required the business to cease operations in San Francisco for
more than six months?

There are no circumstances in which the business ceased operations in San Francisco for more than
six months.

c. Is the business a family owned business? If so, give the generational history of the business.

Joe’s has had four separate owners since it was founded in 1959. It’s presently a family owned
business with husband and wife Sang Bank (Sean) Kim and Sohyang (Alice) Kim as the current
owners.

d. Describe the ownership history when the business ownership is not the original owner or a family
owned business.

In 1959, Joe Politz started Joe's Ice Cream at 5351 Geary Blvd. In 1964, Mike Baum took over and
managed the shop for 15 years until he retired and sold the business. In 1979, Mutsuhiko Murashige
bought Joe's and ran the business with his wife, Aki Murashige, for the next 33 years. In 2012, the
current owner Sang Bank Kim (known as Sean) and his wife, Sohyang Kim (known as Alice) took over
Joe’s Ice Cream.

e. When the current ownership is not the original owner and has owned the business for less than 30
years, the applicant will need to provide documentation of the existence of the business prior to current
ownership to verify it has been in operation for 30+ years. Please use the list of supplemental
documents and/or materials as a guide to help demonstrate the existence of the business prior to
current ownership.

A Certificate of Payment of Sales and Use Tax show the period of operation from 6/10/1964 to
5/14/1979 under 2nd owner of Michael & Ida Baum. A Certificate of Release of Buyer and a Business
Tax Registration Certificate show the change in ownership of Joe’s Ice Cream in 1979. A Bill of Sale
and a Business Tax Registration Certificate show the ownership change in 2012.

f. Note any other special features of the business location, such as, if the property associated with the
business is listed on a local, state, or federal historic resources registry.

When Joe’s Ice Cream moved to the current location at 5420 Geary Blvd., the interior design was
focused on keeping Joe’s historical and traditional atmosphere. The original menu boards and the
“home-made ice cream” signs were brought to the new location. The original hot fudge warmer and the
cone cote dipping machine are still used on the site. The black vinyl stools were moved from the
original location, and the Formica counters that are built around the grill carry along the traditional and
friendly dining experience.

Criterion 2

a. Describe the business’s contribution to the history and/or identity of the neighborhood, community or
San Francisco.

Joe’s has provided a meeting place and social gathering for several generations of local people. Local
families gathered at Joe’s and share their stories and memories after sports games, school activities
and celebration events on weekend and holiday afternoons. Also, Joe’s was popular place for first
dates for young couples. Since Joe’s is the oldest independent ice cream parlor in the Richmond
District, Joe’s became the traditional place where parents and grandparents brought their children and
grandchildren to share their experiences with long-forgotten but classic flavors such as rum raisin,
maple nut, black walnut, root beer swirl, etc., which Joe’s has kept since 1959.



b. Is the business (or has been) associated with significant events in the neighborhood, the City, or the
business industry?

Joe’s has always been a destination in the neighborhood for civil rights and political figures. In 2012,
Supervisor Eric Mar held a meeting at Joe’s Ice Cream to introduce his policy to his constituents. And
Supervisor candidate Marjan Philhour held election campaigns at Joe’s in 2016.

Every year, Joe’s has joined in annual ice cream fundraising event for MYEEP (Mayor’s Youth
Employment and Education Program), which provides job readiness training, employment
opportunities, academic support and personal development to San Francisco youth challenged in their
attempt to access employment.

c. Has the business ever been referenced in an historical context? Such as in a business trade
publication, media, historical documents?

Under Mutsuhiko's management, Joe's Ice Cream was selected by SF Weekly as the best ice cream
store in San Francisco in 1999, 2000, 2001, 2002 and 2006.

Joe’s has been widely referenced in local media outlets such as the San Francisco Chronicle by Sam
Whiting, the Richmond Review by Christina Li and SF Weekly by Gary Wolf in 1993. In 2004, Matthew
Hirsch and Liam O’Donoghue of the Guardian awarded Joe’s the best ‘50s time warp, meaning the
business began in the 1950s and is still going strong and contributing to San Francisco’s retro ‘50s feel.

d. Is the business associated with a significant or historical person?

Pulitzer Prize winner T.J. Stiles mentioned Joe’s as a favorite neighborhood hangout place in the
interview with San Francisco Chronicle. T.J. Stiles won a Pulitzer Prize for his biography of Cornelius
Vanderbilt.

Actor and comedian Robin Williams, known for his fast-paced, improvisational performance style and
for his performances in films like Good Will Hunting and Dead Poets Society, occasionally visited Joe’s
and enjoyed its frozen desserts.

e. How does the business demonstrate its commitment to the community?

Joe prided himself on hiring neighborhood kids from broken homes, making sure that they opened bank
accounts he could deposit part of their pay into for their families.

Joe’s Ice Cream has supported local schools by participating in their fundraising programs, donating
the “ice cream tour.” On the tour, the owners of Joe’s Ice Cream demonstrate how Joe’s makes ice
cream with their facilities and equipment. People on the tour get to try different flavors. The tour
program started with owners Mutsuhiko and Aki Murashige at neighborhood school such as Argonne,
Alamo and Lafayette elementary schools. Today it has been extended to more than 15 local schools.

Joe’s Ice cream also directly works with the local schools through a family night as another way of
fundraising. Local schools, such as Argonne Elementary School, can have a family night in which Joe’s
Ice Cream gives back 15% of sales to the school. George Washington High School seniors also raise
funds for their proms by having an Ice Cream Day at Joe’s.

Joe’s also helps local schools and educational institutions to motivate their students by Joe’s award
program. Joe’s sets up special account for local schools or educational institutions to award their
students with coupons. Students who outperform others or achieve certain goals get coupons as an
award, which they bring in to the store for a free ice cream cone.



Thanks to Joe's Ice Cream's longstanding support of the community and steadfast commitment to
customer service, Joe's Ice Cream was honored as the 11th Senatorial District Small Business of the
Year on November 9, 2013. This award by Senator Mark Leno recognizes Joe's for providing valuable
products and services to the people of San Francisco, and applauds it on its long history of community
support.

f. Provide a description of the community the business serves.

The Richmond District is located in the northwest quadrant of San Francisco. The district is bounded on
three sides by natural features or green space: the Presidio and Lincoln Park to the north, the Pacific
Ocean to the west, Golden Gate Park to the south and Arguello Boulevard to the east.

The Richmond District is one of San Francisco's largest and most varied neighborhoods. Formerly a
predominantly Irish-American area, the district has evolved over the last thirty years into a
neighborhood where no ethnic group constitutes a majority, although a sustained influx of Chinese
immigrants has given many parts of the neighborhood a heavily Asian influence.

g. Is the business associated with a culturally significant building/structure/site/ object/or interior?

Joe’s still keeps the San Francisco’s retro ‘50s atmosphere which include the original wooden menu
board, several original product signs, the original hot fudge warmer, the cone cote dipping machine,
black vinyl stools around the Formica counters. Thanks to these characteristics, Joe’s was awarded the
best ‘50s time warp by the Guardian in 2004.

h. How would the community be diminished if the business were to be sold, relocated, shut down, etc.?

If the business were to be sold, relocated or shut down, the community would lose a unique and long
standing element of Richmond District. Joe’s has been serving the Richmond community for over 57
years. During that time, Joe’s had to close for relocation once. During the closure, locals expressed
loss and frustration even though Joe’s opened several weeks later at their current location (5420 Geary
Blvd.) right across the street from the original location (5351 Geary Blvd.). Another ice cream store that
moved into the neighborhood did not fare as well as Joe’s.

Criterion 3

a. Describe the business and the essential features that define its character.

Joe’s has been serving the Richmond community for over 57 years. Joe’s has provided a meeting place
and social gathering for several generations of local residents. Local families gather at Joe’s, and the
business is a popular location for dates. Since Joe’s is the oldest independent ice cream parlor in the
Richmond District, it has become the traditional go-to place for families.

An important feature that defines the character of Joe’s Ice Cream are the multitude of traditional and
unique flavors. Joe Politz introduced a new ice cream flavor every day. He was the first person to
introduce bubble gum ice cream into the neighborhood. One day Joe spotted some man needed to sell
the left over big gumballs that are put in gumball machines and wanted to help him. So Joe ended up
buying 100 pounds of them. He didn't know what to do with those gumballs, so he decided to make
bubble gum ice cream.

Mutsuhiko kept the same classic ice cream recipes the original Joe had made since the 1950s. In
addition to the classics that Joe had introduced – such as rum raisin, black walnut, butter brickle, and
root beer swirl – Mutsuhiko added new Asian-inspired flavors such as green tea, Thai tea, ginger,
mango and wasabi. Mutsuhiko made all the ice cream himself the same way it had always been done.



b. How does the business demonstrate a commitment to maintaining the historical traditions that define
the business, and which of these traditions should not be changed in order to retain the businesses
historical character? (e.g., business model, goods and services, craft, culinary, or art forms)

Joe’s still keep the same recipes from Joe Politz, serving over 40 flavors and making ice cream on site.
Joe’s Ice Cream continues to serve Joe’s Its-It and chocolate coated bananas, as well as Joe’s long
forgotten but classic flavors such as bubble bum, rum raisin, maple nut, black walnut and root beer
swirl.

The current owners maintain the tradition started by Joe Politz of strongly supporting the local
community. The owners frequently hire local students as the mean of supporting them financially and
providing them with real life job experience. Also, Joe's supports local schools and other educational
institutions by encouraging young people to achieve their goals by establishing award programs that
provide ice cream treats to motivate the children. Sean and Alice Kim's efforts to contribute to the
community also include tours of its facilities that benefit local schools that sell the tours as fundraisers.
Every year, Joe's has sent out invitation letters to over 15 local schools to join the tour program. As
another way of supporting local schools, Joe's holds the family night event, and donates some portion
of the sales from that event to the participating school.

c. How has the business demonstrated a commitment to maintaining the special physical features that
define the business? Describe any special exterior and interior physical characteristics of the space
occupied by the business (e.g. signage, murals, architectural details, neon signs, etc.).Does the
building occupied by the business relate to the immediate neighborhood?

Joe’s still keep same recipe from Joe Politz, serving over 40 flavors and making ice cream on site.
Joe’s keeps serving Joe’s Its-It and chocolate coated banana as well as Joe’s long forgotten but classic
flavors. Joe’s still keeps the San Francisco’s retro ‘50s atmosphere which include the original wooden
menu board, several original product signs, the original hot fudge warmer, the cone cote dipping
machine and black vinyl stools around the Formica counters.

Because of Joe's Ice Cream's traditional and classic atmosphere, it was used as a movie set in 2014.
The filmmaker was looking for an antique ice cream parlor and thought Joe's was a perfect setting for
the film.

d. When the current ownership is not the original owner and has owned the business for less than
30years; the applicant will need to provide documentation that demonstrates the current owner has
maintained the physical features or traditions that define the business, including craft, culinary, or art
forms. Please use the list of supplemental documents and/or materials as a guide to help demonstrate
the existence of the business prior to current ownership.

The current owner has kept, and intends to keep, the original recipe, same flavors and the same
process and method of making and serving ice cream, as well as the interior and exterior of the
business site.































































































Legacy Business Registry 

December 7, 2016 Hearing  

 7 

Case Number 2016-014707LBR; 2016-014912LBR; 2016-014698LBR 

Brownie’s Hardware; Good Vibrations; Joe’s Ice Cream 

Filing Date: November 7, 2016 

Case No.: 2016-014698LBR 

Business Name: Joe’s Ice Cream   

Business Address: 5420 Geary Boulevard  

Zoning: NC-3 (Neighborhood Commercial, Moderate Scale)/ 

 40-X Height and Bulk District 

Block/Lot: 1450/019A 

Applicant:  Sang Bank Kim and Sohyang Kim, Owners 

5420 Geary Boulevard 

San Francisco, CA 94118 

Nominated By: Supervisor Eric Mar, District 1 

Staff Contact: Stephanie Cisneros - (415) 575-9186 

stephanie.cisneros@sfgov.org 

Reviewed By: Tim Frye – (415) 575-6822 

tim.frye @sfgov.org 

  

BUSINESS DESCRIPTION 

Joe’s Ice Cream is a local ice cream shop and dessert destination for residents, businesses and visitors in 

the Richmond District. Established in 1959 by Joe Politz, Joe’s Ice Cream is a physical representation of 

the hard work, dedication, perseverance and success of a local man. Politz spent the first five years of his 

business venture carefully designing Joe’s Ice Cream, creating a unique aura and characteristics that the 

shop has maintained to this day, including an interior designed in a classical style with black vinyl stools, 

Formica counters and vintage décor. Although the business experienced a slow start, Politz eventually 

devised a way to portray success in order to attract customers by saving old empty milk jugs and cans of 

ice cream and placing them out in front of the store in the morning, causing those walking by to say 

“Hey, you must really be doing well to need such a large order!” The business changed hands a number 

of times since Joe Politz sold it in 1964, with each owner continuing Joe’s traditions and recipes but also 

adding to the legacy by expanding the menu to further enrich a family-oriented experience. Joe’s Ice 

Cream has become a highly successful Richmond District institution and expanded to include a wider 

menu of sandwiches as well as ice cream.  

 

Joe’s Ice Cream is a renowned local spot for the neighborhood to celebrate graduations, sports team 

gatherings, birthdays, first dates, other special occasions. The business has also become a strong advocate 

for community support, often openings its doors to hosting school fundraisers and community 

gatherings.  Specifically, Joe’s Ice Cream has proven its commitment to supporting children in the 

neighborhood by maintaining a tradition of hiring local kids to work in the shop and also by offering an 

awards program that rewards high academic performance with coupons for free ice cream. It has come to 

be regarded as a gem in the Richmond District and, when faced with a significant increase in rent in 2010, 

was relocated to its present location on Geary Boulevard, only a half block away from its original 

location, in order to remain a staple in the neighborhood. Named the oldest independent ice cream parlor 

in the Richmond District, Joe’ Ice Cream has upheld an important place in the Richmond District as a 

meeting and social gathering space for those celebrating, sharing memories, and passing along 

neighborhood traditions to future generations, and a place to experience a continued tradition of classic 

and unique ice cream flavors.  
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Brownie’s Hardware; Good Vibrations; Joe’s Ice Cream 

STAFF ANALYSIS 

Review Criteria 

1. When was business founded?   

1959 

2. Does the business qualify for listing on the Legacy Business Registry? If so, how? 

Yes, Joe’s Ice Cream qualifies for listing on the Legacy Business Registry because it meets all of 

the eligibility Criteria: 

i. Joe’s Ice Cream has operated for 57 years. 

ii. Joe’s Ice Cream has contributed to the Richmond District community’s history and 

identity by continuing a 57 year tradition of ice cream making, of offering a space for 

visitors and residents of the Richmond to gather, and of supporting support for the 

community and its youth.  

iii. Joe’s Ice Cream is committed to maintaining the physical features and traditions that 

define its legacy as a neighborhood ice cream and dessert stop and as a gathering 

space for the community.    

3. Is the business associated with a culturally significant art/craft/cuisine/tradition? 

The business is associated with the craft of ice cream making, the tradition of being a community 

gathering space, and the tradition of continuously supporting neighborhood families and 

students.  

4. Is the business or its building associated with significant events, persons, and/or architecture? 

No. The 1923 property has not been previously evaluated by the Planning Department for 

potential historical significance. The property is considered a “Category B Property” that requires 

further review per the Planning Department’s CEQA review procedures for historical resources.   

5. Is the property associated with the business listed on a local, state, or federal historic resource registry?   

No.  

6. Is the business mentioned in a local historic context statement?   

No. 

7. Has the business been cited in published literature, newspapers, journals, etc.? 

Yes. SF Weekly, 1999-2002 & 2006, “Best Ice Cream;” San Francisco Bay Guardian, 07-08/2000, 

“Best 1950s Time Warp;” SF Gate, 08/12/2001, “From Joe’s to Joe’s/Taking a good look at that old-

time stretch of Geary,” by Sam Whiting; SF Richmond View, 10/22/2010, “Beloved ice cream shop 

re-opens at new locale,” by Christina Li; Fodor’s Travel, 11/17/2009, “San Francisco for Sugar 

Fiends: 18 Essential Bakeries, Ice Cream Shops, and More;” SF Gate, 08/20/2010, “Joe’s Ice Cream 

moves and explodes in popularity,” by Sam Whiting.  
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Case Number 2016-014707LBR; 2016-014912LBR; 2016-014698LBR 

Brownie’s Hardware; Good Vibrations; Joe’s Ice Cream 

Physical Features or Traditions that Define the Business 

Location(s) associated with the business: 

 5420 Geary Boulevard 

 

Recommended by Applicant 

 Original menu boards 

 “Home-made Ice Cream” signs 

 Original hot fudge warmer 

 Cone dipping machine 

 Black vinyl stools 

 Formica counters 

 Tradition of hiring neighborhood kids 

 Tradition of supporting local schools by participating in fundraising programs and offering Joe’s 

award program 

 The “ice cream tour” 

 Multitude of traditional and unique ice cream flavors 

 

Additional Recommended by Staff 

 Location on Geary Boulevard 
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SAN FRANCISCO
PLANNING DEPARTMENT

Historic Preservation Commission
Resolution No. 839
HEARING DATE DECEMBER 7, 2016

Case No.: 2016-014698LBR

Business Name: Joe's Ice Cream

Business Address: 5420 Geary Boulevard

Zoning: NC-3 (Neighborhood Commercial, Moderate Scale)/

40-X Height and Bulk District

Block/Lot: 1450/019A

Applicant: Sang Bank Kim and Sohyang Kim, Owners

5240 Geary Boulevard

San Francisco, CA 94118

Nominated By: Supervisor Eric Mar, District 1

Staff Contact: Stephanie Cisneros - (415) 575-9186

stephanie.cisneros@sfgov.org

Reviewed By: Tim Frye — (415) 575-6822

tim.frye @sfgov.org

1650 Mission St.
Suite 400
San Francisco,
CA 94103-2479

Reception:
415.558.6378

Fax:
415.558.6409

Planning
Information:
415.558.6377

ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION

APPROVAL OF THE LEGACY BUSINESS REGISTRY NOMINATION FOR JOE'S ICE CREAM,

CURRENTLY LOCATED AT 5420 GEARY BOULEVARD (BLOCK/LOT 1450/019A).

WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business

maintains a registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding,

community-serving businesses can be valuable cultural assets of the City and to be a tool for providing

educational and promotional assistance to Legacy Businesses to encourage their continued viability and

success; and

WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San

Francisco operations exceeding two years; and

WHEREAS, the subject business has contributed to the Richmond District neighborhood's history and

identity; and

WHEREAS, the subject business is committed to maintaining the physical features and traditions that

define the business; and

WHEREAS, at a duly noticed public hearing held on December 7, 2016, the Historic Preservation

Commission reviewed documents, correspondence and heard oral testimony on the Legacy Business

Registry nomination.

vvrw.sfp3anni c~.c~rg



Resolution No. 839 CASE NO. 2016-014698LBR
December 7, 2016 5420 Geary Boulevard

THEREFORE BE IT RESOLVED that the Historic Preservation Commission hereby recommends that

Joe's Ice Cream qualifies for the Legacy Business Registry under Administrative Code Section

2A.242(b)(2) as it has operated for 30 or more years and has continued to contribute to the community.

BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends

safeguarding of the below listed physical features and traditions for Joe's Ice Cream.

Location (if applicable)

• 5420 Geary Boulevard

Physical Features or Traditions that Define the Business

Original menu boards

• "Home-made Ice Cream" signs

• Original hot fudge warmer

• Cone dipping machine

• Black vinyl stools

• Formica counters

• Tradition of hiring neighborhood kids

• Tradition of supporting local schools by participating in fundraising programs and offering Joe's

award program

• The "ice cream tour"

• Multitude of traditional and unique ice cream flavors

• Location on Geary Boulevard

BE IT FURTHER RESOLVED that the Historic Preservation Commission's findings and

recommendations are made solely for the purpose of evaluating the subject business's eligibility for the

Legacy Business Registry, and the Historic Preservation Commission makes no finding that the subject

property or any of its features constitutes a historical resource pursuant to CEQA Guidelines Section

15064.5(a).

BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its

Commission Secretary to transmit this Resolution and other pertinent materials in the case file 2016-

014698LBR to the Office of Small Business.

I hereby certify that the foregoing Resolution was ADOPTED the istoric Preservation Commission

on December 7, 2016.

Jonas P. Ionin

Commission Secretary

AYES: Johns, Hyland, Johnck, Pearlman, Matsuda, Wolfram

NOES: None

ABSENT: Hasz

ADOPTED: December 7, 2016

SAN FRANCISCD 2
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