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Thong B^o Day Du: Quy vj da du'o'c cung cap Thong Bao Day Du cua Sa Y Te Cong Cong San Francisco (San
Francisco Department of Public Health, SFDPH) ve Thyc Hanh Bao Mat theo Dao Luat ve Trach Nhiem Giai Trinh va
Cung Cap Thong Tin Bao Hiem Y Te (Health Insurance Portability and Accountability Act, HIPAA) va Tai Lieu Dinh
Kern Thong Bao ve Thuc Hanh Bao Mat cua Chu'o'ng Trinh Su'c Khoe Ba Me, Tre Em va Tre Vi Thanh Nien
(Maternal, Child and Adolescent hlealth, MCAH). Vui long doc ky. Quy vi cung co the xem tai:
bttos://www. sfdDh. ora/dDh/comuDa/oservices/medSvs/HIPAA/HIPAAPolicies. aso

Ai phai tuan theo cac auv tac trona thona bao nav: Tat ca nhan vien cua SFDPH va cua nha cung cap theo
hap dong, cac chi nhanh cua SFDPhl, cung nhu' nhan vien du'o'c chldinh cho SFDPH bai Dai Hoc California tai
San Francisco, phai tuan theo cac quy tac nay.

Ouy vj coauven: (Vui long xem cac han che co the co trong "Thong Bao Day Du ve Thy'c Hanh Bao Mat".}
. Yeu cau xem, doc va/hoac nhan ban sao h6 so' y t6 cua quy vi (co th^ mat phi).
. Yeu cau chinh su'a thong tin ma quy vi cho la sai trong ho sa y te cua minh.
. Yeu c§u khona chia se thong tin su'c khoe cua quy vj cho mot so ca nhan nhat dinh.
. Yeu cau khona sir dung thong tin su'c khoe cua quy vj cho mot so myc dich nhSt dinh; vi dy: nghien CLru.
. Yeu cau gCri ban sao ho so' y te cua quy vi cho ngu'o'i nao do (co th6 mat phi}.
. Du'oc thong bao ve ngu'o'i d§ doc ho scy cua quy vj (vi nhCrng ly do khac ngoai muc dich dieu

tn, thanh toan va cai thien chu'o'ng trinh).
. Neu ro dia ch? va each thu'c nhan vien SFDPH co the lien he vai quy vi.
S6' Y Te CoiULCona (Department of Public Health. DPMI co th^ su" duna va tiet 16 thona tin su'c khoe cuajiuv
vi d6 cai thien viec dieu tri cua chuna toi.

. De cai thien chat luo'ng cham soc ma quy vi nhan du'oc, thong tin su'c khoe c6 th^ du'o'c chia se giu'a cac
nha cung cap dich vy dieu tn, bao gom thong tin sue khoe cua quy vi ve su'c khoe tarn than, Igm dung chat
gay nghien, vi-rut gay suy giam mien dich o' ngu'o'i (Human Immunodeficiency Virus, HIV)/h6i chLmg suy
giam mien dich mac phai (Acquired Immuno Deficiency Syndrom, AIDS), benh lay truy^n qua du'crng tinh
due (Sexually Transmitted Disease, STD) va khuyet tat phat trien.

.. Co nhCrng tru'o'ng ho'p ma thong tin su'c khoe cua quy vi se khona dLrcrc chia se. tru' khi auv vi cho phep tru'o'c
viec chia se; chang han nhu cac dich vy nhan duo'c trong cac ca so' dieu tn lam dung du'o'c chat.

Neu auv vi tin riina auven riena tu' cua auv vi KHONG du'o'c bao ve trong khi nhan cac dich vy SFDPH, quy vj co
the nop don khieu nai. N6u quy vi lo lang ve each thu'c ma thong tin SLFC khoe cua minh co the (hoac da du'g'c} chia
se, vui long noi chuyen vai nha cung cap cua quy vi hoac lien he v6'i m6t trong nhu'ng co' quan sau: (1) Secretary of
U.S. Dept. of Health and Human Services, Office of Civil Rights, Attn: Regional Manager, 50 United Nations Plaza,
Rm. 322, San Francisco, CA 94103. (2) SFDPH Office of Compliance and Privacy Affairs, 101 Grove St., Room
330, San Francisco, CA 94102 hoac goi so dien thoai mien phi 1-855-729-6040. Quy vj se khong bi phat du'6i bat
ky hinh thirc nao khi nop dcrn khieu nai.

Toi xac nhan da nhan du'yc "Thong Bao Day Du ve Thyc Hanh Bao Mat theo HIPAA" cOa So' Y Te Cong
Cong San Francisco va "Tai Lieu Dinh Kern Thong Bao ve Thyc Hanh Bao Mat cua MCAH"
CHCf K? COA CHA ME/NGU'01 CU' TRU/KHACH
HANG HOAC NGU'&1 DAI DIEN CUA HQ

T&N VI^T IN HOA

NGAY

N^U LA NGU&I DAI Dl£N, HAY
NEU RO M6l QUAN HE

THONG D|CH
VIEN NEU CO

NHAN VIEN/NHAN CHU'NG: Neu KHONG nhan du'o'c van ban xac nhan, vui long hoan thanh phan sau:

D Khong the ky D Tir choi ky D Khac, Neu ro:
CHCT KY CUA NHAN VIEN NHAN CHLfNG

T6N VIST IN HOA

NGAY

PH6NG BANH-6 CHLrC

CSc Chifang Trinh Khong Thuoc Dich Vy Y Te Tre Em (Children's Medical Services, CMS) cua MCAH: Xac Nh$n Da Nh?n Thong Bao ve
Thyc Hanh Bao Mgt (ngay 18/4/2022)



Thanh Pho va Quan
San Francisco
Grant Colfax, Gi6m Doc Y Te
London N. Breed, Thi Tru'o'ng

S6' Y Te Cong Cong Chiro'ng Trinh SLFC
Khoe Ba Me, Tre Em va Tre Vj Thanh Nien

Chu'o'n Trinh SLFC Khoe Ba Me Tre Em va Tre Vi Thanh Nien

T' i Lieu Dinh Kern Than Bao ve Thu'c Hanh Bao Mat
cua S6' Y Te Con "n n Francisco SFDPH

(cac chirang trinh kh6ng thuoc CMS)

Ban (Ja 3u'oc cung cap Thong Bao Bay Du cua SFDPH ve Thu'c Hanh Bao Mat theo HIPAA. Vui 16ng <3oc ky.
Quy vj cung co the xem tai: https:/A/vww.sfdph.ora/dDh/comuDa/oservices/medSvs/HIPAA/HIPAAPolicies.asD

Chu'o'ng Trinh SLFC Khoe Ba Me, Tre Em va Tre Vj Thanh Nien (MCAH) la mot bo ph§n thuoc Sa Y Te Cong Cong
San Francisco (SFDPH). Thong tin nay ap dung cho cac chu'cmg trinh MCAH sau day:

Chu'o'ng Trinh Cham Soc Su'c Khoe Tre Em
LTnh Vyc Dieu Dir&ng Su'c Khoe Cong Dong
Quan He Doi Tac Y Ta - Gia Dinh (Nurse-
Family Partnership, NFP)

o Chu-ang Trinh SLrc Khoe Tre So' Sinh Da Den o
(Black Infant Health, BIH) o

o Y Ta SLFC Khoe Cong Dong Calworks o
o Chirang Trinh Khong S§u Rang San Francisco

Cac chu'o'ng trinh MCAH cua San Francisco su' dung h? thong ho so y te dien tu- (Electronic Health Record, EHR)
cua SFDPH de liru va lu'u giCr thong tin do MCAH thu thap ve quy vi. EHR nay cung du'o'c sCr dung bai cac bo
phan khac cua SFDPH, bao gom cac phong kham va benh vien cua Mang Lu'cri Y Te San Francisco, nhLr Benh
Vien Da Khoa Zuckerburg tgi San Francisco.

Thong tin nay co the du'o'c xem b&i cac nhom khac su' dung EHR cua SFDPH nhirng ch7 khi ho du'yc cho phep theo
luat bao mat va quyen ri6ng tir cua lien bang va California, vi dy nhu' khi hp can thong tin de giup quy vi nhan dich vy
cham soc su'c khoe va cac dich vy co lien quan. De biet danh sach cac nhom co quyen tmy cap vao EHR cua
SFDPH, hayxem httDS://www.sfdDh-ora/dDh/files/PoliciesProcedures/DPH Privacy Matrix 12192013.pdWpaqe=2

Ho sa cua cac chu'o'ng trinh MCAH khac v6'i ho scy y te diro'c IIFU giu' b6'i cac bo phan khac ciia SFDPH su' dung
EHR, vi dy nhir cac phong kham cua Mang Lu'o'i Y Ti San Francisco va hoac Benh Vien Da Khoa Zuckerberg tai
San Francisco. Cac phong kham va benh vien cua SFDPH khong du'ac tiet lo cac ho so' cua chu'o'ng trinh MCAH
cho quy vi hoac ngu'dri khac.

Neu muon mot ban sao ho so' cua minh tCr mot trona cac chu'o'na trinh MCAH neu tren. auv vi co the nhan

bieu mau veu cau ho scr cua minh tai:

Maternal, Child and Adolescent Health

333 Valencia St

San Francisco, CA 94102 (800)
300-9950

N£U CAM THAY CAC QUY^N RIENG TLr COA MlNH KHONG DLfO'C BAO VE, quy vj co the nop dccn khieu nai cho
SFDPH hoac Bo Tru'o'ng Bo Y Te va Dich Vu Nhan Sinh Hoa Ky theo dia chi du'o'c neu trong Thong Bap ve ThLrc Hanh
Bao Mat cua SFDPH. Tat ca khieu nai phai du'Q'c gu'i bang van ban. Quy vj se khong bi phat du'ai bat ky hinh thirc
nao khi nop dcyn khieu nai.

Quy vi cung c6 the nop dccn khieu nai ve quyen rieng tu' cho California Department of Public Health:
CDPH Privacy Officer
1415 L Street, Suite 500
Sacramento, CA 95814
Drivacv(5)cdoh. ca. aov

httos ://www.cdDh.ca.aov/Paaes/orivacv-Dolicv.asDX

Phy Lye cua MCAH cho Thong Bao ve Thyc Hanh Bao MSt cua SFDPH (Cdc Chu'o'ng Trinh Khong ThuQc CMS) 18/4/2022



Thong Bao Day Du Cac Quyen Rieng Tir HIPAA cua So- Y Te CQng Dong Tieu Bang
San Francisco (DPH)

Ngay hieu lu-c: 19 Thang Nam 2015

THONG BAG NAY MO TA CACH THU-C CAC THONG TIN Y TEVE QUY VI CO THE
DU'O'C S6' Y TE CONG DONG (DPH) TIEU BANG SAN FRANCISCO SU' DUNG VA CHIA
SE CUNG NHU- LAM THE NAO QUY VI CO THE NHAN DU'Q'C THONG TIN CIJA MINH.

VUI LONG XEM THONG BAG NAY THAT CAN THAN.

Neu quy vj co bat cu thac mac nao ve Thong Bao nay, xin goi Du'ang Day Nong ve Quyen Rieng Tu
theo so dien thoai mien phi 1-855-729-6040.

AI SE TUAN THU THONG BAG NAY:

Thong Bao cua So Y Te Cong Dong [DPH) Tieu Bang San Francisco diro-c ap dung nhir sau:
. Bat cu ai duac phep nhap thong tin vao ho so- su-c khoe DPH cua quy vi.
. Tat ca cac phong ban va bo phan cua DPH, cac chi nhanh DPH va cac nha cung cap/cong su kinh

doanh theo ho-p dong v6'i DPH, la cac ben du-o-c phep doc, su- dung hoac tiet lo thong tin su'c khoe
ca nhan cua benh nhan.

. Thanh vien cac nhom tinh nguyen vien giup do' quy vi trong khi quy vj dang du'o'c cham soc tir DPH.

. Nhan vien y te cua DPH va nhan vien Dai Hoc California tai San Francisco hien dang lam viec voi DPH.

. Ngtrai di hoc de tro- thanh nhan vien y te va cac giao vien cua ho giiip cung cap dich vy cham soc
su'c khoe cua quy vj tai DPH, vf du nhu cac bac sTy khoa noi tru, sinh vien y khoa, sinh vien nganh
dieu du&ng, nghien ctru sinh hoac sinh vien sau dai hoc.

CAM KET C(JA DPH V^ TH6NG TIN SU'C KH6E:

Nhan vien y te cua Sa Y Te CQng Dong Tieu Bang San Francisco, cac chi nhanh DPH va cac nha cung
cap djch vu theo hop dong cua DPH biet thfing tin ve quy vj va su-c khoe cua quy vj la rieng tu. Chiing
toi cam ket se bao ve thong tin sue khoe cua quy vi. Ho so' ve vice cham soc va cac djch vy ma quy vi
nhan duac tai DPH se du'p'c tao lap va lu-u tru- tai DPH. Ho so- nay la can thiet de cung cap cho quy vi
djch vu cham soc cung nhu- dap ung cac luat cua Tieu Bang California. Thong Bao nay ap dung cho
tat ca cac ho scr cham soc cua quy vj do DPH lu-u giir, cho du diro-c thu-c hien bffi nhan vien y te cua
DPH hoac bac sT cham soc rieng cua quy vj tai mot phong kham hoac benh vien thuoc DPH. Neu quy
vj co mot bac sT rieng khong phai la bac sT thuoc DPH, ngu-0'i do co the tuan theo cac quy dmh khac
nhau ve viec su- dung va chia se thong tin su'c khoe cua quy vj.

DPH ghi lai va liru trir cac thong tin benh nhan o nhieu ncyi, ca tren giay va trong may tinh, tuy thuoc
vao ccy so- no'i cung cap djch vu cham soc. Nhan vien cham soc su-c khoe va cac bac sT se chia se thong
tin nay vo-i nhau de cham soc su-c khoe cua quy vj.

Luat phap yeu cau DPH phai:
. Ghi lai hoat dong cham soc ma co- quan nay cung cap cho quy vi;
. Dam bao thong tin su-c khoe co the dung de nhan dang quy vi phai du'o'c giu' km;
. Tuan thu theo Dao Luat Chong Phan Biet Boi Xu- Thong Tin Di Truyen (Genetic Information

Nondiscrimination Act, GINA) d6' tranh viec su- dung hoac tiet 1Q cac thong tin di truyen cho cac
muc dfch phan biet doi xu' hoac bao lanh thanh toan,

. Cung cap cho quy vj Thong Bao nay ve trach nhiem phap ly va cac thong Ie ve quyen rieng tu
cua DPH; va

. Tuan theo Thong Bao dang co hieu lire tai thai diem nay.
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Thong Bao Day Du Cac Quyen Rieng Tu- HIPAA cua So- Y Te CQng Bong Tieu Bang
San Francisco (DPH)

Ngay hieu lye: 19 Thang Nam 2015

niIVEN FHA OIIY VI VR THONG TIN SU'C KH6E C^A MINH:

Thong thu-cmg, quy vi co cac quyen sau day doi vai thong tin su-c khoe ve quy vj diro'c lun giu- bm DPH:
. Quyen Y6u Cau Kiem Tra va Sao Ch6p. Quy vi co quyen yeu cau du-o-c xem, doc, va co diro-c ban

sao cac thong tin su-c khoe diro-c dung de dua ra nhu-ng quyet dinh ve viec cham soc cua quy vi.
Thong thu-cmg, noi dung nay bao gom cac ho so- y te va thanh toan. Neu quy vi muon xem va co
du-crc ban sao cac thong tin su'c khoe dung de dira ra cac quygt dmh v@ vice cham soc cfla minh,
quy vj phai gu'i, hoac dua ra yeu cau cua minh bang van ban trong gicr lam viec cho van phong
liru giu- ho so- y te tai dja diem thu-c hien viec cham soc cho quy vi (xem a cuoi Thong Bao nay de
biet'danh sach dia chi). Neu quy vi yeu cau ban sao cac thong tin nay, DPH co the yeu cau quy vj
phai thanh toan cho viec sao chep, gu-i thir hoac nhan cac trang thiet bi khac can de dap u-ng yeu
cau cua quy vi. Trir khi nha cung cap cua quy vi dong y, quyen xem va sao chep cac thong tin su'c
khoe khong bao gom cac thong tin ve sue khoe tarn than. Neu DPH quyet dinh khong cho phep
quy vi xem cac thong tin ve sue kh6e tarn than cua quy vi, thay vao do DPH co the cap mot ban
torn tat ho so- cua quy vi. Neu nha cung cap djch vy cua quy vj bac bo yeu cau cua quy vi, quy vi co
the yeu cau mot thanh vien Quan Ly Nguy Co- cua DPH xem xet ly do tai sao yeu cau cua quy vi bi
tu- choi. Ngu'cri thirc hien vice xem xet nay se khong phai la ngu'o-i da tu- choi yeu cau cua quy vi.

. Quyen Cho Phep Chia Se Thong Tin Su-c Khoe. Khi thay can thiet va thich hop, quy vi co quyen
yeu cau DPH gui ban sao cac thong tin su-c khoe cua minh cho bat cu- ai quy vi muon - cac ca nhan,
chuyen gia cham soc sue khoe hoac benh vien va phong kham khac. Quy vi co the yeu cau DPH
dung viec chia se thong tin sue khoe cua quy vj bat cu- luc nao. De yeu cau DPH chia se thong tin
su-c khoe cua quy vj vo-i nhirng ngucri khong can dung den thong tin do cho muc dich cham soc, quy
vj phai yeu cau bang van ban. Gu-i hoac dua yeu cau cua quy vj den van phong liru giir h5 so- y te tai
jivi da tien hanh cham soc cho quy vi (xem 6- cuoi Thong Bao nay de biet danh sach cac dia chi).

. Quyen Hieu Chinh. Neu quy vi tin rang thong tin su-c khoe du-o-c liru trtr bo'i DPH ve quy vi la
khong chmh xac hoac khong day du, quy vj co quyen yeu cau DPH thay doi thong tin do, hoac
soan mot phu luc de dua vao ho so- su-c khoe cua quy vi. Quy vi co quyen yeu cau DPH thay doi
thong tin su-c khoe cua minh mi§n la cac thong tin do du-o-c liru giu-. De yeu cau thay doi, hay gu-i
de nghj bang van ban cho van phong luu giu ho so- y te tai no-i da tien hanh cham soc cho quy vj
(xem 6' cuoi Thong Bao nay de biet danh sach cac dia chi). Ngoai ra, quy vi phai giai thich ly do
tai sao quy vi muon thay doi cac thong tin su-c khoe cua minh. DPH the tu choi yeu cau cua quy
vi neu khong co van ban hoac khong giai thich ly do tai sao quy vj muon thay doi cac thong tin.
Ngoai ra, DPH the tu choi yeu cau cua quy vi neu quy vi doi thay doi cac thong tin ma:

o Khong du-o-c tao ra bo-i nhan vien y te cua DPH;
o Du-o-c ghi lai bo-i mot ngu'6'i khong con kha nang thu-c hien thay doi do;
o Khong phai la mot phan cua cac thong tin su-c khoe duo'c lu-u giu- bffi hoac cho DPH;
o Khong phai la mot phan cua cac thong tin ma quy vi se dirge phep xem va sao chep; hoac
o Duo'c xac dmh la chinh xac va day du.

. Quyen d6i voi Giai Trinh Tiet Lo. Cho den ngay 14 thang 4 nam 2003, quy vi co quyen duo'c thong
tin ve nhung ai da doc ho so- cua quy vi. Noi dung "giai trinh tiet lo" la mot danh sach nhung ngu-oi ben
ngoai DPH ma DPH da chia se thong tin sue khoe cua quy vj nham cac muc dfch khac ngoai viec cung
cap cho quy vi dich vu cham soc su-c khoe, thanh toan cho cac dich vu cham soc su'c kh6e cila quyvi
hoac thy-c hien cac boat dong khac can thiet cho hoat dong cua minh. De yeu cau danh sach nay, quy vi
phai gm de nghi bang van ban cho van phong lim giu' ho so- y te tai nod da tien hanh cham soc cho quy
vi [xem 6- cuoi Thong Bao nay de biet danh sach cac dia chi). Khi yeu cau mot ban "giai trinh tiet lo" quy
vi phai cho chung toi biet cac nha cung cap cham soc cua DPH ma quy vi muon vice giai trinh. Quy vi
khong the yeu cau DPH cung cap cho minh cac thong tin ve nhmig ngu-cri DPH da chia se thong tin hon
sau nam tnrac khi quy vi co yeu cau. Yeu cau cua quy vj can neu r6 each thu-c quy vj muon DPH cung cap
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Thong Bao Day Du Cac Quyen Rieng Tu- HIPAA cua Sa Y Te Cong Dong Tieu Bang
San Francisco CDPH)

Ngay hieu ly-c: 19 Thang Nam 2015

cho quy vi danh sach do [vi du, bang giay hoac tap tin may tfnh). Danh sach quy vi yeu cau lan dau trong
khoang thai gian 12 thang se du'o'c mien phi. DPH co the yeu cau quy vi phai thanh toan cho cac danh
sach bo sung. Cac chi phi nay se du'o'c giai thich cho quy vi, va quy vi co the chon huy bo hoac thay doi
yeu cau cua minh bat cu- luc nao tru-6-c khi quy vi ph^i tr^ bat cu khoan nao.

. Quyen Yeu Cau Han Che. Quy vi co quyen yeu cau DPH khong chia se thong tin su-c khoe cua minh voi
mot so ca nhan hoac cho cac muc dfch nhat dmh. DPH va/hoac bacsicua minh khong nhat thietphai
Song y voiyeu cau cua quy vi. Neu dong y, DPH se khong chia se thong tin ve quy vi tnr khi thong tin
do la cSn thiet de dieu trj cap dhl cho quy vi. De yeu cau han che, quy vi phai gui de nghj bang van ban
cho Van phong lun giu' ho so- y te tai n(ri da tien hanh cham soc cho quy vi [xem 6' cuoi Thong Bao nay de
biet danh sach cac dia chi). Trong yeu cau cua minh, quy vi phai giai thich [1) nhimg thong tin nao quy
vi muon giffi han; [2) quy vj co muon gioi han DPH su dung, chia se hoac ca hai hay khong; va [3) nhung
ai quy vi muon ap dung cac giai han do. Vf du, quy vi co the khong muon thong tin su'c khoe cua minh
du-o-c chia se vai gia dinh cua quy vi. Neu quy vi phai tra cho mot dich vy hoac khoan muc cham soc sue
khoe hoan toan bang tien tui bo ra cua mlnh, quy vi co the yeu cau DPH khong chia s& thong tin do cho
myc dich thanh toan hoac cho hoat dong cua chung toi vm hang bao hiem su-c khoe cua quy vi. Yeu cau
cua quy vi se du-ac phe duyet, tnr khi luat phap yeu cau DPH chia se cac thong tin do. Quy vj cung co the
yeu cau "khong tham gia" nhan cac thong tin tiep thi va gay quy.

. Quyen Yeu Cau Trao Doi Thong Tin Bi Mat. Quy vi co quyen chi dmh xem cac nhan vien DPH co the
lien lac voi quy vi a dau va nhu- the nao. Vf du nhu quy vi co the yeu cau nhan vien DPH chi lien lac vai
quy vi tai noi lam viec hoac qua thir tin. Hay cho chung toi biet bang van ban, bang each gui yeu cau
cua quy vi den ca so ncri tien hanh cham soc cho quy vj (xem 6' cuoi Thong Bao nay de biet danh sach
cac dm chi). Quy vi khong can phai du'a ra ly do cho yeu cau cua minh. Tat ca cac yeu cau hop ly se
duo-c chap thuan. Y@u cau cua quy vi phai cho biet ro quy vi muon du'o'c lien lac nhu the nao va 6' dau.

. Quyen Nhan Ban Sao Giay Thong Bao Nay: Quy vj co quyen nhan du'o'c mQt ban sao bang giay
cua Thong Bao nay. Quy vi co the yeu cau mot ban sao Thong Bao nay vao bat cu' luc nao. Tham chi
neu quy vi da dong y nhan thong bao nay bang e-mail hoac da doc no tren trang web, quy vj van
co quyen nhan ban sao cua Thong Bao nay. De co du'oc ban sao cua Thong Bao nay, hay den bat cu'
nha cung cap djch vu cham soc su'c khoe nao thuoc DPH hoac gui thu ve Office of Compliance and
Privacy Affairs [Van Phong Phu Trach Tuan Thu va Quyen Rieng Tu-), 101 Grove Street, Room 330,
San Francisco, CA 94102. Quy vj co the nhan du'o'c mot ban sao cua Thong Bao nay 6- trang web
DPH, http://www.sfdph.org/dph/comupg/oservices/medSvs/HIPAA/HIPAASummaries.asp

DPH CO THE Sfr DUNG VA CHIA S^; THONG TIN^UX: KH6E VE OUY VI NHU' THE NAO.

DPH muon quy vi biet r6 nhimg each minh su' dung va chia se thong tin su'c khoe cua quy vi. DPH
khong the m6 ta moi each thuc minh su' dung hay chia se thong tin sue khoe trong Thong Bao nay.
Tuy nhien, hau het nhung each nay deu phu hcrp v6'i mot trong cac m6 ta du'&i day. Trong moi tru'6'ng
hcrp, nhan vien y te va bac sT DPH se su dung lu'o'ng thong tin toi thieu can thiet de cung cap cho quy
vj hoat dong cham soc, de diro'c thanh toan cho dich vu cham soc cua quy vi, hoac de van hanh cac
co- so- cham soc su'c khoe cua DPH. DPH thu'o'ng xuyen xem xet viec cac nhan vien DPH, nha cung cap
theo ho-p dong cua minh va nhan vien UCSF su- dung va tiet lo thong tin tu cac ho so- cua DPH nham
dam bao cac hoat dong nay la phu hop.
. Danh Cho Dieu Trj. De cai thien chat lu'ang dich vu cham soc quy vj nhan du-o-c, cac thong tin

sue khoe co the du-o-c chia se b6'i cac nha cung cap v6'i DPH va giira DPH, cac chi nhanh va nha
cung cap theo ho-p dong cua minh - bao gom thong tin y te ve su-c khoe tarn than, lam dung chat
gay nghien, HIV/AIDS, cac benh lay truyen qua diro'ng tinh due (STD) va nhtrng khuyet tat phat
trie'n. Vi du, mot bac sT dieu trj chan bi gay cua quy vi co the can phai biet lieu quy vi co mac benh
tieu du'6'ng hay khong bai tieu duo-ng co the lam cham qua trinh lien xu'o-ng. Ngoai ra, bac sT do
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co the can phai bao cho chuyen gia dinh du&ng neu quyvj co benh tieu duong de s^p xep chS
do an dac biet. Cac phong ban khac nhau cua DPH co the chia se thong tin ve quy vi de cung cap
nhirng gi quy vj can, vi du nhir thuoc, xet nghiem hoac chup X-quang. Neu viec cham soc cua quy
vj can phoi hop vo-i mot bac sT hoac co' so- ben ngoai DPH, thong tin sue khoe cua quy vj co the
duccc chia se v6'i hp de len ke hoach cham soc lien tuc cho quy vi.
Danh Cho Thanh Toan. Thong tin sue khoe cua quy vi co the du-o-c su- dung va chia se de ghi hoa
dcrn cho vi@c dieu trj va cac dich vy quy vi nhan du-o-c tai mot co- so- cham soc cua DPH cung nhu-
cho viec thu no- thanh toan tir quy vj, mot cong ty bao hiem hoac mot dich vy thu h5i b5i thu-ang
cua ben thu ba. Thong tin co the du'o-c chia se vo-i mQt dich vu du dieu kien de ho co the tim kiem
cac chiro-ng trinh giup benh nhan thanh toan cho cac dich vy cham soc cua minh. Co the cung
can bao cho chuo-ng trinh sue khoe cua quy vi ve viec dieu trj can thiet de co du'o'c sir chap thuan
tru6'c hoac de xac dmh xem chu'o'ng trinh cua quy vi se bao tra viec dieu tn do hay khong.
DAnh cho Co- So- Cham Soc Su-c Khoe DPH. Thong tin sue khoe cua quy vi co the duo-c su dung va
chia se cho cac hoat dong cua DPH. DPH co the can su- dung va chia se thong tin nay de van hanh
cac chu'0'ng trinh cua minh cung nhtr dam bao dam bao rang tat ca cac benh nhan deu duo'c hirang
dich vu cham soc DPH co chat lu-ong. Vi du, DPH co the dung thong tin su-c khoe cua quy vi de danh
gia vice dieu tn va cac dich vu cung nhtf kiem tra hoat dong cham soc ma quy vj nhan diro'c tu' cac
nhan vien y te cua DPH. Thong tin su-c khoe ve nhieu benh nhan DPH co the du'o'c ket hop de quyet
dinh nhu-ng dich vu bo sung nao DPH nen cung cap, nhung dich vu nao la can thiet va lieu mot so
quy trinh mai co hieu qu^ hay khong. Cac thong tin thu thap ve nhieu benh nhan DPH co the diro'c
so sanh vol thong tin tir cac co- s6' cham soc sue khoe khac khong thuoc DPH de xem co the cai
thien vice cham soc va djch vu tai DPH hay khong. Thong tin co the diro'c chia se VOT cac bac sT, y ta
cua DPH, cac ky thuat vien va nhan vien DPH khac cho muc di'ch danh gia va hoc tap.
Nhac Nho- CUQC H?n. DPH co the su- dung thong tin co du-o-c ve quy vi de nhac nha quy vi ve mot
cuoc hen sap tffi. Tuy nhien, xin nho- rang quy vj luon co quyen yeu cau DPH lien lac VOT minh bang
cac each khac neu quy vj khong muon nhan nhac nha cuoc hen bang thir, tin nhan hoac email.
Danh B?. Mot so thong tin giai han ve quy vi co the du-o-c dira vao trong danh ba benh nhan tai cac
benh vien cua DPH not quy vi dang diro-c dieu tri. Tuy nhien, cac ccy s6' noi tru ve sue khoe tarn than
va lam dung chat gay nghien khong su' dung danh ba cong khai. Cac thong tin nay co the bao gom
ten, vi trf tai benh vien/phong kham, tinh trang tong quat cua quy vi [vi du nhu- kha t6t, fin dmh,
v.v... ) va tin ngu&ng ton giao cua quy vi. Thong tin trong danh ba, tru' tin ngir&ng ton giao cua quy
vj, cung co the diro-c chia se vo-i nhung ngu'M hoi den quy vi theo ten. Tin ngu-ang ton giao cua quy
vi co the duo-c cung cap cho mot linh myc, giao si Do Thai hoac muc sir, ngay ca khi ho khong hoi
den quy vi theo ten. Dieu nay nham giup than nhan, ban be va cac tang lu- co the ghe tham quy vi va
biet duac so- bo tinh hinh quy vi neu quy vi Imi tru qua dem tai mot benh vien cua DPH. Neu quy
vj khong muon DPH chia se ten, nai ch5 trong benh vien, tinh trang chung hay tin ngu-ang ton giao
cua mlnh, quy vj phai thong bao cho van phong tiep nhan tai co- so- noi quy vj dang du-o-c cham soc.
Fa Nhan Lien Quan Vi?c fham Soc hpgc Thanh To^n DJCh Vu Cham SQC CuaIiuyJQ* Thong
tin su-c khoe co the diro'c chia se vo-i mot ngu'6-i ban hoac ngu'o'i than trong gia dinh cua quy vj
ma quy vi da thong bao la co lien quan den va/hoac chiu trach nhiem ve viec cham soc y te cua
quy vj va nhu'ng ai can biet thong tin de giup do- quy vj. Thong tin cung co the duo-c trao cho mot
ngu-ai quy vi da cho biet ho se giup thanh toan dich vu cham soc cua quy vi. Cac than chu ve su-c
khoe tarn than se du-o-c yeu cau phe duyet chinh thuc cac loai hinh chia se nay. Ngoai ra, thong tin
sii-c khoe ve quy vj co the du'o'c chia se vo-i mot to chu-c giiip d& giam nhe hau qua thien tai de gia
dinh quy vi co the duo-c thong bao ve dieu kien, tinh trang va no-i 6- cua quy vj.
Nghien Cun. Thong tin sue khoe cua quy vj co the diro-c su- dung va tiet 1Q cho cac muc dich nghien
cii-u theo hai each. Dau tien, thong tin co the du'o-c su- dung boi cac nha nghien cihi trong nhung
nghien cuu ma quy vi da du'o'c yeu cau tham gia, theo do quy vi dong y dung mot loai thuoc hoac
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each dieu trj dang du-o-c nghien cuu ve hieu qua cua no. Trong cac loai hinh nghien ciru nay, quyvi
se luon dircrc yeu cau chap thuan tham gia vao nghien cuu. Thu- hai, thong tin su'c khoe ve quy vi
co the dircrc su' dung va cong bo ma khong de cap den dir kien rang no noi ve ca nhan quy vi. Vi du,
mot du- an nghien cun co the lien quan den viec so sanh su'c khoe va phuc hoi cua tat ca cac benh
nhan da dung mot loai thuoc voi nhung ngu-6-i du'o'c dung mot loai thuoc khAc cho cung mQt benh
trang, khong bao gom ten hoac thong tin de cap ca nhan khac. Tuy nhien, tat ca cac du- an nghien
cun diro'c thy'c hien tai DPH deu phai tuan theo thu tuc phe duyet dac biet. Qua trinh nay se danh
gia du- an nghien cun diro'c de xuat va viec su' dung thong tin su'c khoe cua no, nham dam bao rang
nghien cun do khong gay ra rui ro 16-n ho-n mu-c toi thieu den quyen rieng far cua quy vi. Tnro'c khi
su dung hoac tiet 1Q thong tin su-c khoe cho nghien CUTJ, du- an se du'o'c phe duyet thong qua quy
trinh phe duyet nghien cmi nay, va nha nghien cuu se phai ky cam ket giu- bf mat.

. Khi Lu?t Phap Yeu Cau. Thong tin su-c khoe cua quy vi co the diroc chia se khi lien bang, tieu
bang hay luat phap dja phircrng yeu cau.

. Nham Ngan Ch?n Moi De Dpa Nghiem Trpng den Su-c Khoe ho^c An Toan. Thong tin sire khoe cua
quy vi co the duac siv dung va chia se voi cac vien chuc thirc thi phap luat, nhom xu' ly khung hoang di
dong, hoac VOT mot ngLrcri dup'c cho la nan nhan khi can thiet nham ngan chan moi de doa nghiem trong
den su'c khoe va sir an toan cua quy vi hay su'c khoe va an toan cua cong chung hoac mot ngu'cri khac.
Tuy nhien, moi thong tin tiet lo se chi danh cho mot ngu'OT nao do co the giup ngan chan moi de doa do.

C. AC. TINH HUONG DAf RIET:

Thong tin co the du'o'c chia se ma khong can su- dong y cua quy vi trong cac tinh huong sau neu ap
dung cho quy vi:
. Hien Noi Tang va M6. Neu quy vi muon hien tang noi tang, thong tin su-c khoe co the du'o'c cap

cho cac to chu'c quan ly viec hien tang noi tang hoac cay ghep noi tang, mat hoac m6 hoac cho
mot ngan hang hien tang noi tang khi can thiet de tao dieu kien thuan lo-i cho viec hien tang va
van chuyen noi tang hoac m6.

. Quan Doi Va Cu-u Chien Binh. Neu quy vi la thanh vien cua luc lu-o-ng vu trang, thong tin su-c
khoe cua quy vi co the du-o-c chia se theo yeu cau cua cac co' quan chi huy quan sir.

. Boi thiro'ng Ngiro'i lao dong. Thong tin strc khoe cua quy vi co du-crc cung cap cho cac chu'o'ng
trlnh gi^i quyet yeu cau boi thu'o'ng cua ngu'ai lao dong hoac cac chuo-ng trinh tu'o'ng tu". Cac
chtfo-ng trinh nay cung cap phuc lo-i cho cac thu'o'ng tfch hoac benh tat lien quan den cong viec.

. Rui Ro Su'c Khoe Cong Gong. Luat phap Tieu Bang va Lien Bang co the yeu cau DPH chia se thong tin
sii-c khoe cua quy vi cho cac hoat dong y te cong cong. Cac hoat dong nay thirong bao gom nhir sau:

o De phong ngua hoac kiem soat benh, chan thu'o'ng hoac khuyet tat;
o De bao cao so sinh va so tu;
o De bao cao cac phan irng doi v6'i thuoc dieu trj hoac sir co lien quan den san pham cham

soc sue khoe;

o De thong bao cho moi ngiro'i ve cac dot thu hoi san pham ma ho co the dang su dung;
o De thong bao cho ngiro-i co the bj nhiem hoac lay lan mot can benh hoac benh trang; va
o 0e thong bao cac co' quan co tham quyen neu chung toi tin rang benh nhan la nan nhan

cua viec lam dung, bo rcri hoac bao hanh gia dlnh.
. Hoat D6ng Gi^m Sat Y Te. Luat phap co the yeu cau DPH chia se thong tin su-c khoe cua quy vj

vai mot co' quan danh gia cac boat dong cham soc su-c khoe cua DPH. Cac hoat dong danh gia se
bao gom, vi dy nhir kiem toan, dieu tra, thanh tra va cap giay phep. Cac hoat dong nay la can thiet
de chfnh phu giam sat he thong cham soc sue khoe, cac chu'o'ng trinh duo-c tra tien b6'i ngu-oi dan
dong thue va sir tuan thu cua DPH theo cac luat ve quyen dan sir.
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. Kien Tyng Va Tranh Chap. Neu quy vi dang tham gia vao mot vu kien tyng hay tranh chap, thong
tin su-c khoe cua quy vi co the dirac chia se nham phan hoi trat toa hoac lenh hanh chinh. Thong tin
su-c khoe cua quy vi cung co the du-o-c chia se de tra loi trat hau toa, yeu cau cong bo hoac thu tyc
khac bo-i nhung ben co lien quan den tranh chap, nhimg chi khi luat su- cua ho da co g§ng cho quy
vi biet ve trat lenh do de quy vi co co- hoi phan doi trong cac khoang th6'i han do luat dmh.

. Thu-c Thi LuSt Phap. Thong tin su-c khoe co the du'o'c chia se VOT mot vien chu-c thirc thi phap luat:
o Nham phan hoi trat toa, trat hau toa, trat lenh, giay trieu tap hoac thu tuc tuo-ng tu";
o Ve viec tu- vong dtro-c cho la do ket qua cua hanh vi pham toi;
o Ve hanh vi pham toi tai mot co' so- cua DPH; va
o Trong cac tru-ang hop khan cap de bao cao mot toi pham; dia diem cua toi pham hay nan

nhan; hoac nhan dang, m6 ta hoac dia diem cua mot ngu'ffi da pham toi.
. Nhan Vien Dieu Tra va Giam Dinh Y Khoa. Luat phap co the yeu cau DPH chia se thong tin sue

khoe cua quy vi vai mot nhan vien dieu tra hoac giam dinh y khoa. Dieu nay co the can thiet, vf
du nhu- de xac dmh mot nguo-i da chet hoac xac dinh nguyen nhan tu vong;

. Ngu-o'i Giarn Ho Do Toa Chi Djnh va Ngiro-i Bao Ho Cong Khai. Khong can hoi quy vj, DPH co
th-e chia se thong tin su-c khoe cua quy vi vai nhu-ng nguM du'o-c toa an phap luat chi dinh de theo
doi su-c khoe the chat va/hoac tarn than cua quy vi cung nhir tinh trang tai chinh.

. An Ninh Quoc Gia va Hoat Dong Tinh Bao. Khong can hoi quy vi, DPH co the chia se thong tin
su-c khoe cua quy vj v6'i cac vien chuc lien bang co tham quyen doi VOT cac hoat dong tinh bao,
phan gian va cac hoat dong an ninh quoc gia khac ducrc cho phep theo luat.

. Dich Vu Bao Ve Cho Tong Thong Va Nhu-ng Ngu'6'i Khac. DPH co the chia se thong tin sue khoe
cua quy vi vai cac vien chu-c lien bang co tham quyen de ho co the cung cap viec bao ve cho Tong
Thong'hoac ngu-o-i du'ng dau cac quoc gia nu'6-c ngoai. DPH co the chia se thong tin su-c khoe vai
ngu-ai co tham quyen khac de tien hanh vice dieu tra dac biet.

. Tu Nhan. Neu quy vi la tu nhan tai mot nha tu hoac nha giam hoac dvrcn su- canh giu cua mot vien chu'c
thuc thi phap lu^t, DPH co the chia se thong tin sue khoe cua quy vi voi cac nhan vien nha tu/nha giam
hoac si quan cai huan noi do. DPH se phai chia se thong tin nay (1) cho cac nha tu/nha giam de cung cap
cho quy vi djch vu cham soc su-c khoe; (2) de bao ve su-c khoe va sir an toan cua quy vi hay su-c khoe va
an toan cua ngu-cri khac; hoac (3) cho su- an toan va an ninh cua nhan vien nha tu/nha giam d6.

. Dieu Trj Do Tea An Chi Dinh. Trong cac tru'ang hp-p khi mot ngu'cci da du'o-c lenh phai du'o'c
dieu tn tu- DPH theo nhir to tung tai toa hinh sir, ngu-cri do se du'o'c yeu cau dong y chia se thong
tin vo-i toa an do. Neu sau nay ngu'6-i do rut lai viec dong y, toa an phai du'o'c thong bao ve viec tu-
choi tiep theo cua ngu'ai do.

FAf TRU-O-NG Hp'P KHAC Sir DIJNG THQNG TIN SfrC KH6E
Cac triro-ng hop khac co sir dung va tiet lo thong tin sue khoe khong duo'c bao gom bo-i Thong Bao
nay hoac cac luat duac ap dung se chi du'ac thu-c hien vai sir cho phep bang van ban cua quy vj. Neu
quy vj cho phep DPH su dung hoac chia se thong tin su-c khoe cua mlnh, quy vj co the rut lai viec cho
phep do, bang van ban, bat cii- luc nao. Neu quy vi rut lai su- cho phep cua minh, DPH se khong con
sir dung hoac tiet 1Q cac thong tin sue khoe theo cac ly do du-o-c trinh bay trong giay phep cua quy vi.
Quy vi cung phai hieu rang DPH khong the thu hoi lai bat cu- viec chia se nao da du-gc thu-c hien vo-i
sir cho phep cua quy vi, va rangluat phap Tieu Bang California doi hoi DPH liru giu ho so' hoat dong
cham soc da cung cap cho quy vi.

NEII QUY VI TIN RANG CAF QIIYEN RIENF. TIF CflA IV(JNH PA BI VI PHAM trong khi tiep nhan cac
djch vu cua DPH, quy vi co the nop dcm khieu nai voi DPH hoac voi BQ Tru'ong Bo Y Te Va Dich Vu
Nhan Sinh Hoa Ky. Moi khieu nai phai du-o-c gui bang van ban. Vui long xem 6' cuoi Thong Bao nay de

2013 Final Rule for 1996 Health Insurance Portability and Accountability Act (HIPAA) Notice of Privacy Practices - SFDPH (Vietnamese)
5795006 (Rev. 5/19/15) Page 6 of 8



Thong Bao Day Du Cac Quyen Rieng Tu HIPAA cua So- Y Te CQng Dong Tieu Bang
San Francisco [DPH)

Ngay hieu lire: 19 Thang Nam 2015

biet danh sach cac dia chi cho so dien thoai va dja chi hien tai cua Van Phong Phu Trach Quyen Rieng
Tir DPH va Bo Tnro'ng. Quy vj se khong bi trung phat theo bat cu hinh thu'c nao khi nop dan khieu nai.

THAY DPI THONG BAG NAY
DPH bao lu-u quyen thay doi Thong Bao nay va buoc co hieu Itrc Thong Bao hieu chinh hoac sua doi
doi vo-i cac thong tin su-c khoe da du'o'c ghi nhan ve quy vi cung nhir cac thong tin diro'c ghi lai sau
nay. Ban sao cua Thong Bao m6'i nhat se du'o'c dang tai cac co' so- cham soc cua DPH. Thong bao se
ghi r6 ngay hieu lye 6' dau moi trang.

DANH SACH CAC DIA CHI DPH

San Francisco General Hospital and Trauma Center Laguna Honda Hospital and Rehab Center
Health Information Services, Main Bldg. Rm. 2B1 Health Information Services, Rm. B300
1001 Potrero Avenue, SF, CA 94110 375 Laguna Honda Blvd., SF, CA 94116
1+ (415) 206-4432
Balboa Teen Health Center

1000 Cayuga Avenue,
SF, CA 94112
1+ (415) 469-4512
Larkin Street Youth Clinic

1138 Sutter Street,
SF, CA 94109
1+ (415) 673-0911 (ext. 259)

Ocean Park Health Center
1351 - 24th Avenue,
SF, CA 94122
1+ (415) 682-1900
Southeast Health Center

2401 Keith Street,
SF, CA 94124
1+ (415) 671-7000
Health at Home

375 Laguna Honda Blvd.,
SF, CA 94116
1+ (415) 759-4700
Behavioral Health Services

Your Program Site or Health
Information Services
1380 Howard Street,
SF, CA 94103

1+ (415) 759-3355
Castro-Mission Health Center

3850 - 17th Street,
SF, CA 94114
1+ (415) 934-7700
Maxine Hall Health Center
1301 Pierce Street,
SF, CA 94115
1+(415)292-1300
Potrero Hill Health Center

1050 Wisconsin Street,

SF, CA 94107
1+ (415) 648-3022
Tom Waddell Urban Health Center

230 Golden Gate Avenue,
SF, CA 94102
1+ (415) 355-7400
Maternal/Child Health
30 Van Ness Avenue,
SF, CA 94103
1+ (800) 300-9950
Jail Health Services
Health Information Services

850 Bryant Street,
SF, CA 94103
1+(415)553-1582

Chinatown Public Health Center
1490 Mason Street,
SF, CA 94133
1+ (415) 364-7600

Curry Senior Services
333 Turk Street,
SF, CA 94102
1+ (415) 885-2274

Silver Avenue Family Health Center
1525 Silver Avenue,
SF, CA 94134
1+ (415) 657-1700
Cole Street Youth Clinic
555 Cole Street,
SF, CA 94117
1+ (415) 751-8181
City Clinic (STD Clinic)
356 - 7th Street,
SF, CA 94103
1+ (415) 487-5500
All other privacy concerns:
DPH Compliance & Privacy Affairs
101 Grove Street, Rm 330,
SF, CA 94102
1+ (855)729-6040 (toll-free)

1+ (415) 255-3487
Secretary, U.S. Dept. of Health and Human Services, Office of Civil Rights, Attn: Regional Manager

50 United Nations Plaza, #322, SF, CA 94103
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