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August 1, 2024 

President Cindy Elias and Members of the San Francisco Police Commission 

Re:  San Francisco Department of Police Accountability July 2024 Monthly Statistical Report 

Dear President Cindy Elias and San Francisco Police Commissioners: 

Summary of Complaints Received in July 2024 

The Department of Police Accountability received a total of 
63 cases in July 2024, 56 SFPD complaints and 7 SFSO 
complaints. Compared with a total of 65 cases, 63 SFPD 
complaints and 2 SFSO complaint, in the same period last 
year, the July 2024 case total is 7% lower than the five-
year average and the 3% lower than the previous year.  

From January through July, the DPA received a total of 
450 new cases, 425 SFPD complaints and 25 SFSO 
complaints. Compared with the 464 cases filed during the 
same period in 2023, 441 SFPD complaints and 23 SFSO 
complaint. The July year to date case total represents a 
3% decrease in new complaints over last year. 

Currently, DPA has a total of  220 pending cases, 196 SFPD and 24 SFSO. 

In July, DPA received a total of 1 referral(s) from SF Sheriff’s Office and referred a total of 1 case(s) to 
SFSO. 
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July Demographics 

 
Complainants  SFPD  SFSO 

Complainants  52  7 

Anonymous Complainants  4  0 

Total  56  7 

    
Gender  SFPD  SFSO 

Female  15  2 

Male  19  5 

Genderqueer / Gender Non‐binary  0  0 

Transgender  0  0 

Declined to State  22  0 

Grand Total  56  7 

    

   
Race/Ethnicity  SFPD  SFSO 

Asian  1  0 

Black or African American  14  5 

Hispanic or Latinx  3  2 

White  13  0 

Other  2  0 

Declined to State  23  0 

Total  56  7 

    

   
Age  SFPD  SFSO 

1‐13 (by an adult)  0  0 

14‐16  0  0 

17‐19  0  0 

20‐30  5  0 

31‐40  11  0 

41‐50  9  0 

51‐60  6  0 

61‐70  5  0 

71‐80  2  0 

Over 80  0  0 

Declined to State  18  7 

Grand Total  56  7 
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Most complaints were received over the phone and online.  
  

 
 
 
 
Please find the attached table, which summarizes cases received in July 2024. The table is prepared in 
compliance with San Francisco City Charter section 4.136 and Police Commission Resolution number 
97-04, which require the Department of Police Accountability (DPA) to provide the Police Commission 
with a monthly summary of cases received, including the number and type of complaints filed. 
 
 
Sincerely, 
 
 
 
Paul Henderson 
Executive Director 
 
 
Attachments (1) 
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Department of Police 
Accountability

Summary of Cases Received July 2024

CASE RECEIVED SUMMARY Case Type
00060289‐24 7/1/2024 Officers failed to address unlawful and inappropriate actions at the Pride Parade. SFPD

00060291‐24 7/1/2024 The officer behaved in an inappropriate manner. SFPD

00060293‐24 7/1/2024

The officer watched and failed to intervene when three men assaulted a homeless person. Instead, the officer 

incorrectly detained the homeless person. SFPD

00060302‐24 7/2/2024 The Sheriff's Department Internal Affairs has failed to take action on a complaint against deputies. SFPD

00060304‐24 7/2/2024 The complaint raised matters that were not rationally within the Department of Police Accountability's jurisdiction. SFPD

00060307‐24 7/2/2024 The officer used excessive force. SFPD

00060308‐24 7/2/2024 This complaint raised matters not rationally within the Department of Police Accountability's jurisdiction. SFPD

00060311‐24 7/2/2024 The officers failed to take required action. SFPD

00060322‐24 7/2/2024 The officer discriminated against the complainant and failed to get her an interpreter when requested. SFPD

00060325‐24 7/3/2024

The complainant reported to officers that she had been a victim of assault and battery, and the officers laughed as if it 

were funny. SFPD

00060332‐24 7/3/2024 The complainant said that multiple San Francisco Police Department vehicles were driven at excessive speeds. SFPD

00060335‐24 7/4/2024 The officer failed to handle a restraining order correctly. SFPD

00060340‐24 7/4/2024

The officers unlawfully detained the complainant and another party, used unnecessary force, and behaved 

unprofessionally. SFPD

00060341‐24 7/5/2024

An officer exhibited rude behavior when the complainant inquired about the investigation of their missing vehicle. 

Additionally, the officer failed to properly investigate the complainant's vehicle theft. SFPD

00060343‐24 7/5/2024

The complainant stated officers refused to take a report and asserted that they would not respond if he called for help 

again. SFPD

00060345‐24 7/5/2024

The complainant was detained by police officers and left against his will in a hospital. The complainant states the 

report about the detention is inaccurate. SFPD

00060347‐24 7/5/2024

Officers surrounded the complainant's vehicle with guns drawn for no reason and made no apologies for the mistaken 

detention. SFPD

00060444‐24 7/5/2024 Officers harassed, stalked, and threatened a civilian. SFPD

00060356‐24 7/6/2024 An officer failed to take action regarding a traffic violation and responded inappropriately when asked about it. SFPD

00060364‐24 7/8/2024 The complainant stated that officers failed to properly investigate an assault and kidnapping incident. SFPD

00060369‐24 7/8/2024 The complainant stated that an officer failed to properly investigate. SFPD

00060378‐24 7/9/2024

The complainant stated that an officer was rude to her, did nothing to the person who violated a stay‐away order, and 

did not arrest drug dealers. SFPD

00060379‐24 7/9/2024 Officers never responded to the scene where the complainant was threatened. SFPD

00060423‐24 7/9/2024 The complainant stated that she was harassed on the street and was unhappy with the police service. SFPD

00060424‐24 7/9/2024

The complainant stated that she reported a potential assault and threat to the police; however, the officers 

undermined her complaints. SFPD

00060395‐24 7/10/2024

An officer refused to let the complainant speak with a superior officer and declined to provide their name or badge 

number. SFPD

00060397‐24 7/10/2024

Officers failed to properly investigate a vehicle collision and write an incident report. They also illegally searched the 

complainant's vehicle. SFPD

00060406‐24 7/11/2024 The officer arrested the complainant on an invalid court order. SFPD

00060413‐24 7/11/2024 Officers failed to make arrests and failed to send cases to the district attorney. SFPD

00003139‐24 7/11/2024

Two anonymous complainants stated that a deputy used unnecessary force on an inmate and lied in his incident 

report. SFSO

00060429‐24 7/12/2024 An officer issued an invalid order and refused to provide his name. SFPD

00060446‐24 7/15/2024

During a traffic collision investigation, an officer behaved inappropriately, failed to conduct a thorough investigation, 

and prepared an inaccurate collision report. SFPD

00060463‐24 7/16/2024 The officer unlawfully conducted a traffic stop and issued a citation. SFPD

00060483‐24 7/17/2024 Officers harassed, stalked, and threatened a civilian. SFPD

00060504‐24 7/19/2024 Officers arrested the complainant in retaliation for filing a complaint against them. SFPD

00060505‐24 7/19/2024 An officer broke the complainant's thumb and wrist when he used force. SFPD

00060507‐24 7/19/2024 The officer drove improperly and failed to cite a driver for blocking the street. SFPD

00003140‐24 7/19/2024 The complainant alleges that deputies used unnecessary force and exacerbated injuries to his hand. SFSO

00060521‐24 7/22/2024 An officer shot a man suspected of firing a gun at the officer. SFPD

00060522‐24 7/22/2024 The officer did not return a phone call regarding a vehicle break‐in. SFPD

00060526‐24 7/22/2024 The officer engaged in inappropriate behavior and made inappropriate comments while taking a report. SFPD

00060569‐24 7/22/2024 An officer failed to take required action. SFPD

00060548‐24 7/23/2024

The complainant stated that he called 911 for planned assaults and attacks at his apartment, but officers did not 

respond. SFPD

00060559‐24 7/24/2024 The officer made misleading statements. SFPD

00060547‐24 7/24/2024 The officers failed to take required action. SFPD

00060550‐24 7/24/2024 Officers failed to investigate an incident and write a report. SFPD

00060551‐24 7/24/2024 The complaint raised matters not rationally within the Department of Police Accountability's jurisdiction. SFPD

00060560‐24 7/24/2024 The officer failed to arrest the complainant's landlord for trespassing and harassment. SFPD

00003141‐24 7/24/2024

Deputies pulled the complainant's handcuffed arms high behind him, causing pain. Deputies then slammed his head 

against an elevator railing. SFSO
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CASE RECEIVED SUMMARY Case Type
00003143‐24 7/26/2024 Deputies struck an individual with a baton and were rude to the complainant. SFSO

00060586‐24 7/27/2024 An officer drove in a reckless manner. SFPD

00060591‐24 7/28/2024 An officer used emergency lights under false pretenses to make an illegal left turn. SFPD

00060593‐24 7/28/2024 An officer drove in a reckless and dangerous manner. SFPD

00060597‐24 7/29/2024 The officer failed to arrest the complainant's roommate for name‐calling. SFPD

00060599‐24 7/29/2024 This complaint raises matters not rationally within the Department of Police Accountability's jurisdiction. SFPD

00060611‐24 7/30/2024 The officer retaliated against the complainant for filing a complaint against him. SFPD

00060618‐24 7/30/2024 The complaint raises matters not rationally within the Department of Police Accountability's jurisdiction. SFPD

00060620‐24 7/30/2024

While attempting to file a police report, an officer accused the complainant of mutual battery, which contradicted the 

complainant's account of the events. SFPD

00003142‐24 7/30/2024

A deputy flicked the complainant's ear while they were removing her earrings. When she reacted, multiple deputies 

used force. SFSO

00060636‐24 7/31/2024 The officers were rude, wrote an incomplete incident report, and failed to properly investigate an incident. SFPD

00060638‐24 7/31/2024 The officer was rude, ordered the complainant to illegally park, and refused to give his name when asked. SFPD

00003144‐24 7/31/2024 The complainant alleges that deputies used a TASER on him and punched him unnecessarily. SFSO

00003145‐24 7/31/2024 The complainant alleges that a deputy harassed them and used unnecessary force. SFSO

63Total New Cases:




