
FY23-24 Q4 Performance Objective AOA-3 Improvements on the ANSA
All Programs 7/1/2023 - 5/21/2024

Objective:  60% of clients will improve on at least 30% of their actionable items on the ANSA

Percent of Client Episodes Improving on 30% or More of the Actionable ANSA Items
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Note: This report compares a matched pair of ANSAs for each client; the most recent ANSA matched to next
most recent ANSA within an episode. The most recent ANSA occurred between 7/1/2023 - 5/21/2024. Items used
are those of the Strengths, Behavioral Health Needs, Life Domain Functioning, and Risk Behaviors domains.
"Number improved" means number of client episodes that showed improvements in at least 30% of the actionable
items (those rated as either a 2 or 3 on the next most recent ANSA). The number of points the program will
receive on the BOCC monitoring report is based on the percent of client episodes that achieve this 30%
improvement benchmark as follows:

% of Clients Achieving the
ANSA Benchmark Points

54-100% 5

48-53% 4

42-47% 3

36-41% 2

30-35% 1

<30% 0

Based on ANSA pairs from data queried on July 24, 2024.
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