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March 1, 2024  
 
President Cindy Elias and Members of the San Francisco Police Commission 
 
Re:  San Francisco Department of Police Accountability February 2024 Monthly Statistical 
Report 
 
Dear President Cindy Elias and San Francisco Police Commissioners: 
 
Summary of Complaints Received in February 2024 
 
The Department of Police 
Accountability received a total of 44 
cases in February 2024, 42 SFPD 
complaints and 2 SFSO complaints. 
Compared with a total of 66 cases, 61 
SFPD complaints and 5 SFSO 
complaint, in the same period last 
year, the February 2024 case total is 
30% lower than the five-year average 
and the 33% lower than the previous 
year.  
 
From January through February, the 
DPA received a total of 111 new 
cases,107 SFPD complaints and 4 SFSO complaints. Compared with the 124 cases filed during the 
same period in 2022, 116 SFPD complaints and 8 SFSO complaint. The February year to date case 
total represents an 10% decrease in new complaints over last year. 
 
Currently, DPA has a total of  340 pending cases, 316 SFPD and 24 SFSO. 
 
In February, DPA received a total of 1 referral(s) from SF Sheriff’s Office and referred a total of 1 
case(s) to SFSO. 
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February Demographics 
 

Complainants  SFPD  SFSO 

Complainants  42  2 

Anonymous Complainants  0  0 

Total  42  2 

    
Gender  SFPD  SFSO 

Female  13  1 

Male  21  1 

Genderqueer / Gender Non‐binary  1  0 

Transgender  0  0 

Declined to State  7  1 

Grand Total  42  0 

    

   
Race/Ethnicity  SFPD  SFSO 

Asian  1  0 

Black or African American  8  2 

Hispanic or Latinx  2  0 

White  19  0 

Other  2  0 

Declined to State  10  0 

Total  42  2 

    

   
Age  SFPD  SFSO 

1‐13 (by an adult)  0  0 

14‐16  0  0 

17‐19  0  0 

20‐30  1  0 

31‐40  9  1 

41‐50  8  0 

51‐60  3  0 

61‐70  3  0 

71‐80  1  0 

Over 80  0  0 

Declined to State  17  1 

Grand Total  42  2 
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Most complaints were received over the phone and online.  
  

 
 
 
 
Please find the attached table, which summarizes cases received in February 2024. The table is 
prepared in compliance with San Francisco City Charter section 4.136 and Police Commission 
Resolution number 97-04, which require the Department of Police Accountability (DPA) to provide the 
Police Commission with a monthly summary of cases received, including the number and type of 
complaints filed. 
 
 
Sincerely, 
 
 
 
Paul Henderson 
Executive Director 
 
 
Attachments (1) 
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Department of Police 
Accountability

Summary of Cases Received February 2024

CASE RECEIVED SUMMARY Case Type
00058612‐24 2/1/2024 The complainant violated her restraining order, and officers failed to arrest her. SFPD

00058613‐24 2/1/2024 Officers failed to accept a citizen's arrest. SFPD

00058616‐24 2/1/2024

The complainant had not been treated for his head injury; however, officers had him illegally discharged from the 

emergency department. SFPD

00058617‐24 2/1/2024 Officers failed to enforce a protective order. SFPD

00058625‐24 2/2/2024

The complainant stated an officer made a false report and only believed the other parties involved. The complainant 

stated she was wrongly arrested. SFPD

00058685‐24 2/4/2024 Officers failed to make an arrest. SFPD

00058687‐24 2/5/2024 Officers failed to secure the complainant's vehicle and did not properly investigate the incident. SFPD

00058653‐24 2/6/2024 The complainant raised matters that were not rationally within the Department of Police Accountability jurisdiction. SFPD

00058692‐24 2/6/2024 The complainant stated that an officer issued parking tickets rather than focusing on important duties. SFPD

00058711‐24 2/7/2024 The San Francisco Police Department seized the complainant's air rifle and refuses to release it to him. SFPD

00058728‐24 2/7/2024 Officers did not respond to the complainant's residence regarding stolen documents. SFPD

00058731‐24 2/7/2024 The officer failed to take a report for stolen firearms from the complainant's residence. SFPD

00058733‐24 2/7/2024 The officer issued the complainant an invalid order. SFPD

00058751‐24 2/8/2024

The complainant stated that a female officer ran the red light and made a U‐turn on a double yellow line while driving 

a police vehicle and was unapologetic about it. SFPD

00058750‐24 2/8/2024

The complainant stated that officers either did not show up or treated him like a perpetrator and discriminated 

against him when they showed up in an incident. SFPD

00058758‐24 2/9/2024

The complainant left a phone message from a payphone stating he has problems with law enforcement. Information 

only. SFPD

00058775‐24 2/9/2024

An officer used excessive force escorting the complainant out of a concert; handcuffed the complainant without 

cause; exhibited inappropriate behavior/comments; displayed disregard for the complainant's personal safety and 

well‐being; obstructed cell phone video. SFPD

00058779‐24 2/9/2024 The officer drove improperly. SFPD

00058809‐24 2/12/2024 The officer was rude and failed to take the required action. SFPD

00058825‐24 2/13/2024 Officers arrested the complainant under false pretenses and without cause. SFPD

00058837‐24 2/13/2024 Officers behaved inappropriately when the complainant reported a burglary. SFPD

00058840‐24 2/13/2024 Officers behaved inappropriately and are not doing their job. SFPD

00058860‐24 2/14/2024 An officer ordered an occupied tent to be removed from a sidewalk. SFPD

00058863‐24 2/14/2024 Officers failed to investigate an incident involving the complainant who was threatened with a gun. SFPD

00058883‐24 2/16/2024

The complainant was bitten by a dog, and the officer investigating the incident failed to cite the owner of the dog and 

did not respond to multiple emails. SFPD

00058880‐24 2/16/2024 The officer failed to investigate a theft. SFPD

00058888‐24 2/16/2024 Officers did not assist the complainant with a case regarding his kidnapped son. SFPD

00058891‐24 2/16/2024 Officers drove inappropriately and ran a red light without any lights or sirens on. SFPD

00058887‐24 2/16/2024 Police dragged the complainant out of his tent and used force on him, causing injuries to his eye and shoulder. SFPD

00058889‐24 2/16/2024 The deputies used excessive force and failed to intervene. SFSO

00058925‐24 2/20/2024 An officer was intimidating in a court proceeding. SFPD

00058923‐24 2/20/2024 The officers are taking orders from the inmates. SFSO

00058941‐24 2/21/2024 The complainant raises matters not rationally within the Department of Police Accountability's jurisdiction. SFPD

00058945‐24 2/21/2024 The officer committed "theft by deception" on an internet purchase of a firearm. SFPD

00058964‐24 2/23/2024

The officer lied to a Child Protection Worker about the complainant's state of intoxication and mental status. In 

addition, the officer told the medic to sedate the complainant. SFPD

00058982‐24 2/26/2024

In an online complaint, the complainant stated he called for a car parked on a sidewalk and that 3 hours later, after the 

car was moved, he was told an officer came out and the car was already gone, but a citation was issued. The 

complainant posed the question: How could you do that if the car was gone? SFPD

00058985‐24 2/26/2024

The complainant stated he was detained for expired vehicle registration and handcuffed without justification. His 

person and vehicle were searched, he was issued a citation without cause, and his vehicle was towed. The officer 

engaged in inappropriate behavior/comments. SFPD

00058994‐24 2/27/2024 Officers used excessive force, held a woman to the ground, handcuffed and arrested her without cause. SFPD

00059004‐24 2/27/2024

The officer inappropriately reached over a nursing station barrier and attempted to grab an employee, which violated 

their personal space. SFPD

00059028‐24 2/27/2024 The officer failed to investigate a financial crime. SFPD

00059033‐24 2/27/2024

The complainant informed officers about drug dealers at the other end of the street, and officers told the complainant 

to go take care of it and drove away. SFPD

00059032‐24 2/28/2024 The officer behaved and spoke inappropriately. SFPD

00059052‐24 2/28/2024

Officers have been uncommunicative and dismissive and have failed to take action with respect to the complainant's 

report about her neighbor's actions. SFPD
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Summary of Cases Received February 2024

CASE RECEIVED SUMMARY Case Type

00059038‐24 2/29/2024

The complainant called the police because he was fearful of being harmed by an intoxicated person who verbally 

threatened him. The complainant was upset that the officer did not take any enforcement action.   SFPD

44Total New Cases:




