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London Breed 
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Date:  June 28, 2024 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From: Joan Lubamersky / Lynn Khaw, GSA 

Elissa Koestenbaum, FIR 
Shawndrea Hale / Daniel Kwon, PUC 
Alexander Burns, DPW 
Reanna Albert / Kelly Hiramoto, DPH  
Amy Nuque/Simon Abulencia, MTA 
Cynthia Avakian, AIR 
 

Subject: Personal Services Contracts Approval Request 
 
 
This report contains sixteen (16) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 24/25 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2024-2025 

Total for FY2024-2025 

$430,144,326 $15,059,000 $508,589,086 
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POSTING FOR 
July 15, 2024 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC No 

Dept 
Designation 

PSC Amount Description of Work 
PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

44999 - 23/24 
GENERAL 
SERVICES AGENCY 
- CITY ADMIN 

$1,300,000.00 

Contractor will sell City-owned surplus assets such as fleet 
vehicles, buses, rail vehicles, heavy equipment, forklifts, 
excavators, compressors, and other light to heavy equipment. 
Public auctions will be conducted onsite at a contractor-owned 
facility. 

October 1, 
2024 

September 
30, 2029 

REGULAR 

41477 - 23/24 
FIRE 
DEPARTMENT 

$3,000,000.00 

Contractor provides clinical quality assurance services for Fire 
Department’s Emergency Medical Services (EMS) Division and 
the Department of Emergency Management’s (DEM) Dispatch 
Division. The Department currently has a contract with The 
Regents of the University of California, on behalf of the San 
Francisco General Hospital Clinical Practice Group for Emergency 
Medicine Services, to provide these services. This contract expires 
in December 2024. 

January 1, 
2025 

December 
31, 2029 

REGULAR 

43877 - 23/24 
PUBLIC UTILITIES 
COMMISSION 

$5,000,000.00 

The San Francisco Public Utilities Commission (SFPUC) intends 
to award an approximately $40 million ($5 million design and $35 
million construction) Progressive Design Build (PDB) agreement 
to support SFPUC civil and electrical engineering staff with 
specialized security design services to upgrade physical security 
across SFPUC’s wastewater facilities. Locations include Southeast 
and Oceanside wastewater treatment plants, Northpoint wet-
weather facility, and other facilities adjacent to these three major 
facilities. 

August 1, 
2024 

May 31, 
2029 

REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-15
https://apps.sfgov.org/dhrdrupal/node/22446
https://apps.sfgov.org/dhrdrupal/node/22256
https://apps.sfgov.org/dhrdrupal/node/22485


PSC No 

Dept 
Designation 

PSC Amount Description of Work 
PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

The $5,000,000 design portion of the D-B procurement will 
complete the detailed design utilizing the planning documents 
(~10% design level) to be provided in the Request for Proposal. 
The duration of the design portion is approximately 1.5 years, and 
the duration of engineering supporting during construction is 
approximately 2 years. 

45475 - 23/24 
PUBLIC UTILITIES 
COMMISSION 

$5,000,000.00 

The work is for the planning, designing, and implementation of 
complex relocations of San Francisco Public Utilities Commission 
(SFPUC) staff, equipment, inventory, fleet vehicles, and archival 
materials from outdated corporation yards, comprised of 
administration facilities, industrial shops, warehouse, life sciences 
laboratories, libraries, to newly constructed corporation yards in 
San Francisco and San Mateo Counties. The complex relocations 
shall be executed without disruption to the agency’s 24/7 water 
supply and delivery operations and emergency response 
responsibilities. 

The planning, design, and execution of the work shall include 
development of relocation strategies and plans; communication 
materials for managers and staff; inventory and condition 
assessments of existing furniture, fixtures, and equipment; 
assistance with development of requests for proposals for specialty 
vendors (e.g. move companies, IT disconnect/connect, Records 
Management vendor, decommissioning of vacated facilities); 
developing Move-Day schedules; managing and supervising all 
Move-Day activities; on-site supervision of all vendors performing 
specialty services; and set-up and management of Post-Move Day 
support services (e.g Welcome Center, Move-In Support). 
For each relocation, the planning and design work is estimated to 
require 18 to 24 months, and the execution of the relocation work 
on Move-Day is estimated to require 72 to 48 hours. 

January 6, 
2025 

January 5, 
2030 

REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-15
https://apps.sfgov.org/dhrdrupal/node/22430


PSC No 

Dept 
Designation 

PSC Amount Description of Work 
PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

48145 - 23/24 
PUBLIC UTILITIES 
COMMISSION 

$1,600,000.00 

Maintenance and testing of existing switchgear and switchboard 
assemblies, including disconnect switches within the assemblies, at 
various East Bay and West Bay Water Supply and Treatment 
Facilities. This contract is for maintenance and testing of sixteen 
(16) switchgear, twenty-two (22) switchboards, seventeen (17) 
transformers, and the maintenance, inspection. In addition, testing 
of the two transformers, circuit switchers, protective relays, neutral 
grounding resistors, and battery system at the 60kV Crystal 
Springs Substation. 

October 1, 
2024 

May 31, 
2029 

REGULAR 

45106 - 23/24 
GENERAL 
SERVICES AGENCY 
- PUBLIC WORKS 

$719,325.55 

A portion of the kitchen flooring needs to be replaced while 
relocating kitchen production to other areas of the kitchen, tray 
assembly to the cafeteria below and staff food service to the Simon 
Theater. This proposal is for full design services, including 
Schematic Design, Design Development, Construction Documents, 
Entitlement and Construction phases, to replace a designated area 
of flooring in the kitchen. Consultants engaged to support the 
scope of work include: Structural; Electrical; Mechanical, 
Plumbing, and Fire Protection; Waterproofing; Food Service; Cost 
Estimating; & Specifications. 

January 2, 
2024 

February 22, 
2026 

REGULAR 

47885 - 23/24 PUBLIC HEALTH $4,200,000.00 

Contractor will provide a safe sleeping drop-in site and bed facility 
in San Francisco's Mission district to accommodate individuals 
experiencing homelessness and substance use disorders. The 
contractor will offer hospitality services to its visitors. Overdose 
Prevention Training will also be provided and will cover 
identifying a potential overdose, response to overdose, naloxone 
administration, and connection to care services. Linkage to various 
services will be offered, including substance use treatment, 
withdrawal management, residential management, residential 
treatment, and medications for Opioid Use Disorder. Contractor 
will provide to the Department of Public Health (DPH) de-
identified visitor data and client satisfaction survey results. 

July 1, 2024 
June 30, 
2026 

REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-15
https://apps.sfgov.org/dhrdrupal/node/22508
https://apps.sfgov.org/dhrdrupal/node/22378
https://apps.sfgov.org/dhrdrupal/node/22197


PSC No 

Dept 
Designation 

PSC Amount Description of Work 
PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

49509 - 23/24 PUBLIC HEALTH $3,000,000.00 

Contractor(s) will provide Transitional Age Youth (TAY) System 
of Care (SOC) workforce development and capacity building 
services aimed at enhancing leadership and wellness opportunities 
for TAY ages 16-24+ in San Francisco, as well as enhancing the 
capacity of TAY-serving providers and the quality improvement 
efforts of the TAY SOC, through three programs: 

1. The TAY Leaders in Behavioral Health Certificate Program will 
train and prepare TAY to serve as TAY Peers, providing the basic 
skills and knowledge for entry-level employment in the behavioral 
health field and serving as a pipeline into the TAY Leaders in 
Behavioral Health Employment Program. Training will include 
educational courses and knowledge of continuum of behavioral 
health issues, services, and resources, as well as development of 
skill sets in outreach and engagement, systems navigation, and 
peer counseling. The program will also provide information about 
related courses of study at colleges and universities. 

2. The TAY Leaders in Behavioral Health Employment Program 
will take graduates of the TAY Leaders in Behavioral Health 
Certificate Program and provide internship opportunities as TAY 
Peers. Focus will be on developing and practicing skills in 
outreach and engagement, systems navigation, and peer 
counseling. Training will enable TAY Peers to provide culturally 
and developmentally responsive service linkages to TAY 
consumers, including but not limited to: transportation, mentoring, 
tutoring, career counseling, housing, childcare, primary health 
care, mental health care, substance misuse care, career counseling, 
and other needed services in collaboration with the TAY SOC 
network. 

3. The TAY System of Care Network Development and Capacity 
Building program will support the TAY SOC, its workforce and 
the TAY SOC quality improvement infrastructure by providing 
racially and culturally informed foundational trainings and 

July 1, 2024 
June 30, 
2029 

REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-15
https://apps.sfgov.org/dhrdrupal/node/22236


PSC No 

Dept 
Designation 

PSC Amount Description of Work 
PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

resources for all TAY SOC network members and clinical 
providers, and support quality improvement planning and activities 
to inform and shape the development of the TAY workforce and 
SOC. 

49838 - 23/24 PUBLIC HEALTH $20,000,000.00 

Contract services are for labor, materials, and equipment necessary 
to package and remove hazardous waste (including medical 
waste), including some services that will be on an intermittent and 
as-needed basis from City work sites and transport these wastes to 
permitted disposal facilities. The contracts also include 
management and treatment of hazardous wastes at the disposal 
facilities and lab analysis, materials testing and specialized 
environmental services to assess the project site. 

July 1, 2024 
June 30, 
2029 

REGULAR 

44370 - 23/24 

MUNICIPAL 
TRANSPORTATION 
AGENCY 

$351,000,000.00 

The Train Control Upgrade Project (TCUP) is a capital project that 
will procure a new Communications Based Train Control (CBTC) 
system to replace the aging train control signal system currently 
installed in the Market Street Subway and expand CBTC to the 
surface. It will provide operations and service planning staff with 
the tools necessary to deliver reliable, speedy, high-frequency rail 
transit to, from, and within downtown San Francisco. When 
installed, the new CBTC system will cover the entire Muni Metro 
railway. This system will also require long-term support from the 
supplier in order to meet SFMTA’s requirements and ensure 
safety, reliability, availability, and maintainability at all times. 

The CBTC system needs to be designed and engineered to meet 
SFMTA’s requirements and ensure safety, reliability, availability, 
and maintainability. After preliminary design, train control 
components will be installed along the Muni Metro trackway and 
fitted to the LRV4 light rail vehicles in a geographically phased 
approach. Each phase will feature detailed design and construction, 
with project completion expected in FY35. 

January 16, 
2025 

January 16, 
2053 

REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-15
https://apps.sfgov.org/dhrdrupal/node/22351
https://apps.sfgov.org/dhrdrupal/node/22398


PSC No 

Dept 
Designation 

PSC Amount Description of Work 
PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

This contract includes design and engineering services necessary 
to develop a CBTC system, new and refurbished parts, and support 
for the new CBTC system following its final acceptance. The 
services must be provided by a CBTC system supplier, as a 
supplier understands the design of their own proprietary system, 
including access to proprietary design documents and software 
code. The scope of the proposed personnel services contract 
includes this design and engineering, refurbishment of 
defective/worn/damaged parts, software updates, obsolescence 
management, and spare part management. 

City employees currently maintain the existing train control 
system. The SFMTA has a support agreement with our current 
supplier which covers roughly the same scope of work as will be in 
the new contract. This contract will continue the status quo where 
city employees maintain the train control system but are able to 
use the provisions of this contract to obtain parts and technical 
support they need from the manufacturer. 

' 

TOTAL AMOUNT $394,819,326 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-07-15


Posting For  
July 15, 2024 

 

Proposed Modifications to Personal Services Contracts 
PSC Number Department Additional 

Amount 
Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

47881 - 18/19 - 
MODIFICATIONS 

AIRPORT 
COMMISSION -- 
AIR 

$1,000,000 $5,500,000 

Provide maintenance, support, and 
upgrades to the San Francisco International 
Airport (Airport) Ground Transportation 
Management System (GTMS). This 
includes hardware repair and replacement 
for GTMS subsystem components, such as 
Automated Vehicle Identification (AVI) 
readers, license plate recognition (LPR) 
cameras, and taxi Card Interface Devices 
(CIDs) for access control. This also 
includes software support and 
enhancements for the GTMS operator 
database, financial management system, 
vehicle tracking system and system 
interfaces. 

12/31/2026 06/30/2028 REGULAR 

45745 - 23/24 - 
MODIFICATIONS 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN -- ADM 

$2,250,000 $4,000,000 

Servicing a wide array of City vehicles and 
equipment, such as ride-on mowers, 
trailers, etc., for tire services including 
replacing, repairing, mounting and 
dismounting, balancing, rotating, aligning, 
and disposing of wheels and tires. Services 
may take place where equipment or 
vehicles are in the field, at the vendor’s 
premises, or at a City yard location. 

09/01/2024 08/31/2029 REGULAR 

41452 - 21/22 - 
MODIFICATIONS 

MUNICIPAL 
TRANSPORTATION 
AGENCY -- MTA 

$75,000 $965,000 

This San Francisco Municipal 
Transportation Agency (SFMTA) is 
conducting a grant-funded citywide bicycle 
master plan, with a grant funding expiration 

11/01/2021 10/11/2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21354
https://apps.sfgov.org/dhrdrupal/node/21354
https://apps.sfgov.org/dhrdrupal/node/22484
https://apps.sfgov.org/dhrdrupal/node/22484
https://apps.sfgov.org/dhrdrupal/node/17990
https://apps.sfgov.org/dhrdrupal/node/17990


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

date of February 2024. The SFMTA 
proposes to contract a planning consultant 
team to supplement staffing by SFMTA 
staff and sub-grantee community-based 
organizations. The consultant will provide 
planning consulting services for discrete 
tasks within the larger bike plan scope, 
including: - Existing Conditions 
documentation - Technical Analysis, 
including analysis of the bike network and 
conducting a statistically significant 
resident preference survey - Public 
outreach event staffing, development of 
online engagement tools, graphic design for 
outreach materials, and procurement of 
outreach materials - Development of the 
draft bike plan recommendations and Draft 
Plan document - Development of the Final 
Plan document The sub-grantee 
organizations will participate in the larger 
plan process and conduct community-
specific outreach in Equity Priority 
Communities identified in the scope of 
work. The SFMTA plans to actively staff 
this project, with consultant work 
supplementing SFMTA staff work and 
SFMTA staff providing full oversight of 
consultant activities. 

46341 - 22/23 - 
MODIFICATIONS 

MUNICIPAL 
TRANSPORTATION 
AGENCY -- MTA 

$700,000 $1,000,000 

To provide an off-site facility to collect 
pre-employment, post-accident, return-to-
duty, and reasonable suspicion breath and 
urine samples during normal working hours 
and/or after hours for San Francisco 
Municipal Transportation Agency 
(SFMTA) employees and contractors. Also, 
to provide a mobile on-site facility to 

09/01/2024 08/31/2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/22260
https://apps.sfgov.org/dhrdrupal/node/22260


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

collect random, follow-up, reasonable 
suspicion, and post-accident breath and 
urine samples in compliance with 
DOT/FTA Drug and Alcohol Testing 
Regulations. 

44782 - 20/21 - 
MODIFICATIONS 

PUBLIC UTILITIES 
COMMISSION -- 
PUC 

$8,300,000 $17,800,000 

PSC 49277-19/20 was approved by the 
Civil Service Commission on October 21, 
2019 for the scope of work in this request. 
PSC 49277-19/20 expired on October 21, 
2020, before execution of SFPUC Contract 
PRO-0164. This request will allow the 
SFPUC to complete the execution of 
Contract PRO.0164. The primary objective 
of the project is to reduce flooding for 
Lower Alemany area. The scope of 
proposed work will consist of engineering 
planning, design, and construction support 
for San Francisco Public Utilities 
Commission (SFPUC) Lower Alemany 
Area Stormwater Improvement Project. 
This includes large diameter pipes and 
structures on deep foundations, launching 
and receiving shafts, and all related site 
investigation work (e.g. geotechnical and 
hazardous materials.) 

06/06/2024 11/19/2030 REGULAR 

48427 - 17/18 - 
MODIFICATIONS 

PUBLIC HEALTH -- 
DPH $23,000,000 $65,800,000 

Work will include programs for Transition 
Age Youth (TAY) (16-24 years of age) 
who are hard to engage in services or 
socially excluded. These culturally 
appropriate mental health services will be 
provided by multiple contractors, which 
together form a System of Care to address 
the broad spectrum of needs and illnesses 
presented by these clients. Services will 
include full service partnership and 
intensive outpatient treatment activities; 

07/01/2024 06/30/2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21887
https://apps.sfgov.org/dhrdrupal/node/21887
https://apps.sfgov.org/dhrdrupal/node/12896
https://apps.sfgov.org/dhrdrupal/node/12896


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

early psychosis intervention services; 
mental health assessment services; 
collateral and community based wrap-
around services; and population-specific 
services for Black/African American, Asian 
and Pacific Islander, Latino/a and Mayan, 
homeless, and Lesbian, gay, bisexual, 
transgender, and questioning individuals. 
Work also will include providing 
employment for “peers," behavioral health 
clients with lived experience of mental 
illness and the mental health treatment 
system who perform specific peer-based 
activities for other clients/consumers of the 
behavioral health system. 

' 
TOTAL AMOUNT $35,325,000 

 



Regular/Continuing/Annual

Personal Services Contracts
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Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
Sent: Tuesday, June 4, 2024 11:28 AM
To: Hale, Shawndrea (PUC); carey.dall@seiu1021.org; Yes@sfgov.org; oumar.fall@sieu1021.org; 

mhenneberry@teamsters853.org; kristin.hardy@seiu1021.org; Chanel.Brown@seiu1021.org; 
Chanel.Brown@seiu1021.org; jnuti@ifpte21.org; jnuti@ifpte21.org; jegy.sering@seiu1021.org; 
joshv@smw104.org; oumar.fall@sieu1021.org; oumar.fall@sieu1021.org; sportillo@ifpte21.org; 
sportillo@ifpte21.org; matthew.torres@seiu1021.org; matthew.torres@seiu1021.org; 
cade.crowell@seiu1021.org; jduritz@uapd.com; kdavis@ifpte21.org; kdavis@ifpte21.org; 
jharding@ifpte21.org; mweirick@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; 
dho@ifpte21.org; dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-
Info@seiu1021.org; sbabaria@cirseiu.org; andrea@sfmea.com; camaguey@sfmea.com (contact); 
camaguey@sfmea.com (contact); cpark@local39.org; cpark@local39.org; khughes@ibew6.org; 
ewallace@ifpte21.org; ewallace@ifpte21.org; plangrooferslocal40@gmail.com; rooferslocal40
@gmail.com; seichenberger@local39.org; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org; 
Najuawanda Daniels; Pierre King - UAPD; President; max.porter@seiu1021.org; 
kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; rmarenco@twusf.org; 
pwilson@twusf.org; cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com; 
Mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (DBI); 
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org; 
anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; mleach@ibt856.org; rooferslocal40
@gmail.com; sal@local16.org; Criss@sfmea.com; Julie.Meyers@sfgov.org; 
seichenberger@local39.org; jason.klumb@seiu1021.org; camaguey@sfmea.com (contact); 
ablood@cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpte21.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; 
kpage@ifpte21.org; tjenkins@uapd.com; eerbach@ifpte21.org; tmathews@ifpte21.org; 
amakayan@ifpte21.org; jb@local16.org; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; 
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy 
Frigillana; pscreview@seiu1021.org; pkim@ifpte21.org; agonzalez@iam1414.org; 
ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org; gail@sffdlocal798.org; 
cityworker@sfcwu.org; davidmkersten@gmail.com; djohnson@opcmialocal300.org; ramonliuna261
@gmail.com; ablood@cirseiu.org; pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; XiuMin 
Li; Sin.Yee.Poon@sfgov.org; smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; 
jduritz@uapd.com; staff@sfmea.com; mike@dc16.us; khughes@ibew6.org; 
L21PSCReview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us; David Canham; jtanner940@aol.com; 
Osha Ashworth; L21PSCReview@ifpte21.org; laborers261@gmail.com; local200twu@sbcglobal.net; 
speedy4864@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; Thomas Vitale; Hale, Shawndrea 
(PUC); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 43877 - 23/24

 
This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
 
 
 
RECEIPT for Union Notification for PSC 43877 ‐ 23/24 more than $100k 
 
The PUBLIC UTILITIES COMMISSION ‐‐ PUC has submitted a request for a Personal Services Contract (PSC) 43877 ‐ 23/24 
for $5,000,000 for Initial Request services for the period 08/01/2024 – 05/31/2029.  Notification of 30 days 
(60 
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days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
https://url.avanan.click/v2/___http://apps.sfgov.org/dhrdrupal/node/22485___.YXAzOnNmZHQyOmE6bzozZDYzZDIyZm
QyM2RjNTdhMDIxZDRiNmQyMDM2ZmM5Zjo2OjRkNWQ6M2Y3YmZlYmZlNGVhZDBkZTVlYjE1MWIyOTIyOGIxNTNjZTg2Z
DdjMjczZWRhM2ZmNTQ2NjJkNjg0ZDkxM2ExNTpwOlQ For union notification, please see the TO: field of the email to 
verify receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back 
to NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 
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            City and County of San Francisco 

London N. Breed, Mayor 

San Francisco Department of Public Health 
                      Grant Colfax, MD 

                      Director of Health 

 

 
 

DATE: June 20, 2024 

 

TO: Suzanne Choi, Citywide PSC Coordinator, DHR 

 

FROM: Reanna Albert, PSC Coordinator, Department of Public Health 

 

RE: Request for Calendaring for July 15, 2024 Civil Service Commission Meeting: 

 1. PSC 49838-23/24 Hazardous Waste Management  

 2. PSC 47885-23/24 Safe Sleeping Drop-in Site  

 3. PSC 49509-23/24 TAY System of Care Workforce Development and Capacity Building  

 4. PSC 48427-17/18 Mod 2 Mental Health Services Act Programs including Transitional Age Youth  

 

This is to respectfully request the above PSCs be included for the July 15, 2024 Civil Service Commission meeting. 

Below is table summarizing the Department’s ongoing communications with the union regarding each of the PSCs 

the union has objected to. The Department has responded to the union’s concerns through meetings and is in 

process of scheduling further discussions. We would like the PSCs to be heard at the upcoming CSC meeting in 

order to align with targeted start dates for contracts.  

 

 

PSC Union Notification End Date  Summary/Notes  

49838-23/24  

Hazardous Waste 

Management 

5/6/24 The union objected on 5/10/24. A meeting was scheduled 

5/31/24 which was cancelled by the union. A second  

meeting was scheduled 6/10/24 which was cancelled by the 

union. A third meeting was scheduled 6/12/24. At that 

meeting, the union provided waiver of objection. 

 

47885-23/24 

Safe Sleeping 

Drop-in Site 

5/22/24 The union objected on 3/27/24. Initially, DPH HR was 

coordinating the union meeting. A meeting was scheduled 

4/26/24 but the union did not show up after accepting the 

invite. A second meeting was scheduled 5/9/24 and the  

union cancelled/no show the meeting. A third meeting was 

scheduled by the Pre-Award Unit on 6/12/24. At that  

meeting, SEIU could not agree to move forward. A follow  

up meeting is scheduled for 6/20/24. 

 

49509-23/24 

TAY System of Care 

Workforce 

Development and 

6/5/24 The union objected on 4/26/24. The Pre-Award Unit 

responded 4/29/24. It was decided then that DPH HR  

would take over coordinating the union meeting. On  

5/31/24, the task was returned to the Pre-Award Unit,  
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Capacity Building which offered dates and times of availability to SEIU.  

DPH followed up with SEIU on 6/5/24, and scheduled a 

meeting for 6/13/24. Due to scheduling conflicts at DPH,  

the meeting had to be rescheduled. DPH emailed the union 

with additional dates/times on 6/12/, 6/13, and 6/18 and has 

not yet received a response from SEIU. The Department 

will continue to follow up. 

 

48427-17/18 Mod 2 

Mental Health  

Services Act  

Programs including 

Transitional Age  

Youth 

6/20/24 The union objected on 4/26/24. The Pre-Award Unit 

responded 4/29/24. It was decided then that DPH HR  

would take over coordinating the union meeting. On  

5/31/24, the task was returned to the Pre-Award Unit,  

which offered dates and times of availability to SEIU.  

DPH followed up with SEIU on 6/5/24, and scheduled a 

meeting for 6/13/24. Due to scheduling conflicts at DPH,  

the meeting had to be rescheduled. DPH emailed the union  

with additional dates/times on 6/12, 6/13, and 6/18 and has 

not yet received a response from SEIU. The Department 

will continue to follow up. 

 

 

We appreciate your time and consideration. Please let us know if you need further information. 

I can be reached at reanna.albert@sfdph.org. 

 

 

 

cc: Kelly Hiramoto, Interim Pre-Award Unit Supervisor, SFDPH 

 Rob Longhitano, Director – Office of Contract Management and Compliance, SFDPH  

  

 

Attachments: 

 

 PSC 49838-23/24 

 PSC 47885-23/24 

 PSC 49509-23/24 

 PSC 48427-17/18 Mod 2 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Hazardous Waste Management Services

Funding Source:  Work Order and General Funds
PSC Amount:   $20,000,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2029

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contract services are for labor, materials, and equipment necessary to package and remove hazardous waste
(including medical waste), including some services that will be on an intermi�ent and as-needed basis from City
work sites and transport these wastes to permi�ed disposal facili�es. The contracts also include management and
treatment of hazardous wastes at the disposal facili�es and lab analysis, materials tes�ng and specialized
environmental services to assess the project site.

 
B.  Explain why this service is necessary and the consequence of denial:
The City must manage its hazardous wastes in a manner that protects the environment and the health of its
residents and employees. The City must comply with state and federal laws and regula�ons regarding
management of hazardous waste. Denial of services will have nega�ve safety, environmental, and legal
consequences.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, a�ach

copy of the most recently approved PSC.
The Department procured services via Request for Qualifica�ons process resul�ng in award of three
contractors. Approval for the previous PSC was acquired via PSC 4046-04/05.

 
D.  Will the contract(s) be renewed?
No, the contract is expiring, and approaching the end of its adver�sed dura�on. The Office of Contract
Administra�on is re-solici�ng for these services.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Immediately needed services to address unan�cipated or transi�onal situa�ons, or services needed to address
emergency situa�ons. 
 
☑ Services required on an as-needed, intermi�ent, or periodic basis (e.g., peaks in workload). 
 
☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the
use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
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B. Explain the qualifying circumstances:
The labor is primarily for work necessary for the final loading and removal of hazardous waste from City work
sites. The City does not possess the required permits, registra�on, equipment, vehicles, or access to state-
cer�fied laboratories or disposal sites for this service. Addi�onally, some of the work is on an as-needed or
intermi�ent basis.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   This work requires exper�se in the management of hazardous waste,
including chemical hazards and a thorough knowledge of federal and state requirements pertaining to the
transporta�on and disposal of hazardous wastes. The work must be done by persons mee�ng Occupa�onal
Safety and Health Act (OHSA) training and medical monitoring requirements. Vehicle drivers must possess a
license with a hazardous materials cer�fica�on.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractor will provide permi�ed and specialized vehicles not possessed by the City. The contractor will
maintain a store of containers and packaging materials currently not possessed by the City. The contractor will
also have access to, or run State cer�fied laboratories for material tes�ng, and disposal sites which operate a
broad range of waste treatment, incinera�on, and landfill facili�es not possessed by the City. The contractor
will also have a hazardous waste transporter registra�on number for generally hauling hazardous waste.
Currently, the Department only has a registra�on number for emergency work. A registra�on for generally
hauling wastes would necessitate the crea�on of new systems, and purchasing and inspec�on of such
vehicles.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within
the City?
  Not applicable. The labor is primarily for work necessary for the final loading and removal of hazardous waste from
City work sites. Addi�onally, some of the work is on an as-needed or intermi�ent basis.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
The City does not possess the required permits, registra�on, equipment, vehicles, qualified personnel, or
access to state-cer�fied laboratories or disposal sites for this service. Addi�onally, some of the work is on an
as-needed or intermi�ent basis.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. The labor is primarily for work necessary for the final
loading and removal of hazardous waste from City work sites. The City does not possess the required permits,
registra�on, equipment, vehicles, qualified personnel, or access to state-cer�fied laboratories or disposal sites
for this service. Addi�onally, some of the work is on an as-needed or intermi�ent basis.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. These services do not include training of civil service staff.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.
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E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 05/06/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
all unions were no�fied

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49838 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Safe Sleeping Drop-In Site

Funding Source:  State Opioid Se�lement Dollars
PSC Amount:   $4,200,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2026

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will provide a safe sleeping drop-in site and bed facility in San Francisco's Mission district to
accommodate individuals experiencing homelessness and substance use disorders. The contractor will offer
hospitality services to its visitors. Overdose Preven�on Training will also be provided and will cover iden�fying a
poten�al overdose, response to overdose, naloxone administra�on, and connec�on to care services. Linkage to
various services will be offered, including substance use treatment, withdrawal management, residen�al
management, residen�al treatment, and medica�ons for Opioid Use Disorder. Contractor will provide to the
Department of Public Health (DPH) de-iden�fied visitor data and client sa�sfac�on survey results.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are necessary because they provide safety, resources, and support for individuals experiencing
homelessness and substance use disorders. Denial of services may cause these individuals to be forced to
remain on the street, further increasing their risk of harm, including poten�al overdoses and the risk of death.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
This is a new service and has not been provided in the past.

 
D.  Will the contract(s) be renewed?
If there is a con�nued need and as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The City lacks a facility to operate a safe sleeping site.

 
 
3.  Descrip�on of Required Skills/Exper�se
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A. Specify required skills and/or exper�se:   Required skills and exper�se include hospitality services, naloxone
distribu�on and training, linkage to care, data collec�on, and repor�ng.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1822, Administra�ve Analyst;  2119,
Health Care Analyst;  2585, Health Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2589, Health
Program Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program Coordinator 3;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
the contractor will provide a facility for safe sleeping within the Mission district in a loca�on that has been
historically trusted by the community and the popula�on experiencing homelessness and substance use
disorders.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Due to the urgency of the overdose and homeless crisis, there is a need for services to begin as quickly as possible.
The city lacks an adequate site.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
While civil service posi�ons exist that can meet this scope of work, the City lacks a sufficient facility to
operate these services. Due to the urgency of the overdose and homeless crisis, wai�ng for the City to
secure a facility is infeasible.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. N/A

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. No training will be provided.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 03/22/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:
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Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47885 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Transi�onal Age Youth (TAY) System of Care Workforce Development and Capacity Building

Funding Source:  MHSA and DCYF
PSC Amount:   $3,000,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2029

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor(s) will provide Transi�onal Age Youth (TAY) System of Care (SOC) workforce development and
capacity building services aimed at enhancing leadership and wellness opportuni�es for TAY ages 16-24+ in San
Francisco, as well as enhancing the capacity of TAY-serving providers and the quality improvement efforts of the
TAY SOC, through three programs:

1. The TAY Leaders in Behavioral Health Cer�ficate Program will train and prepare TAY to serve as TAY Peers,
providing the basic skills and knowledge for entry-level employment in the behavioral health field and serving as
a pipeline into the TAY Leaders in Behavioral Health Employment Program. Training will include educa�onal
courses and knowledge of con�nuum of behavioral health issues, services, and resources, as well as
development of skill sets in outreach and engagement, systems naviga�on, and peer counseling. The program
will also provide informa�on about related courses of study at colleges and universi�es.

2. The TAY Leaders in Behavioral Health Employment Program will take graduates of the TAY Leaders in
Behavioral Health Cer�ficate Program and provide internship opportuni�es as TAY Peers. Focus will be on
developing and prac�cing skills in outreach and engagement, systems naviga�on, and peer counseling. Training
will enable TAY Peers to provide culturally and developmentally responsive service linkages to TAY consumers,
including but not limited to: transporta�on, mentoring, tutoring, career counseling, housing, childcare, primary
health care, mental health care, substance misuse care, career counseling, and other needed services in
collabora�on with the TAY SOC network.

3. The TAY System of Care Network Development and Capacity Building program will support the TAY SOC, its
workforce and the TAY SOC quality improvement infrastructure by providing racially and culturally informed
founda�onal trainings and resources for all TAY SOC network members and clinical providers, and support
quality improvement planning and ac�vi�es to inform and shape the development of the TAY workforce and
SOC.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are necessary to address the mental health challenges of TAY aged 16-24 in San Francisco. The
provision of quality, responsive and informed behavioral health services, par�cularly by TAY peers with lived
experience with the system and with the exper�se and resources to serve priority popula�ons, is essen�al to
reduce TAY exposure to the harms associated with untreated mental illness and lack of access to TAY-specific and
culturally competent mental health services—harms such as addic�on, physical illness, psychological and
physical trauma, post-trauma issues, anxiety, depression and/or other behavioral health issues. This could lead
to increased vulnerability to mental health crises, a poten�al rise in preventable adverse outcomes and an

Page 75



4/5/24, 6:14 PM apps.sfgov.org/pscprint/nodepscinitform.php

https://apps.sfgov.org/pscprint/nodepscinitform.php 2/4

overall nega�ve impact on the well-being of the TAY community with behavioral health needs. Consequences of
denial may include reduced capacity of the Behavioral Health Services System Of Care (SOC) to provide services
to TAY consumers and limit the capacity of the SOC to develop its workforce and to plan and develop services for
TAY, as well as reduce the ability of TAY to contribute to the SOC’s services to other TAY in San Francisco through
service as TAY Peers and to access meaningful career opportuni�es through learning about providing behavioral
health services.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
These services were previously provided under PSC 48427-17/18, and with this request are being separated
from that PSC, to be�er align services included in each PSC with related Requests For Proposals (RFPs) for
these services.

 
D.  Will the contract(s) be renewed?
Yes, if there is a con�nued need and as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The Department con�nues to fill civil service posi�ons that work in close partnership with community based
organiza�ons to provide the services that comprise the City’s TAY SOC. The remainder of the TAY workforce
development and capacity building services within the City’s system of care must be based in and o�en are
best performed by community based organiza�ons with the experience, focus, and o�en the trust of and
credibility in the community.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Experience, exper�se and resources to provide the services needed
for each program: experience, exper�se and resources to provide training programs for peers, with trainers
who have experience and exper�se with the broad range of intersec�ng topics unique to the racial, cultural,
neurological and developmental needs of TAY who need behavioral health services; experience, exper�se
and resources to provide culturally and developmentally responsive workforce capacity-building
programming for the provision of behavioral health services to TAY; and/or experience, exper�se and
resources specific to TAY to provide quality assurance and quality improvement services and support,
including program design, development and implementa�on, coordina�on, systems analy�cs, and
communica�ons.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2574, Clinical Psychologist;  2585, Health
Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2588, Health Worker 4;  2589, Health Program
Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program Coordinator 3;  2822, Health
Educator;  2910, Social Worker;  2913, Program Specialist;  2916, Social Work Specialist;  2930, Psychiatric
Social Worker;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractors will use office/program space not currently possessed by the City.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
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  The Department con�nues to fill civil service posi�ons that work in close partnership with community-based
organiza�ons to provide the services that comprise the City’s TAY System of Care. Contrac�ng for these services aims
to expand services for TAY and includes funding CBOs who are also part of exis�ng behavioral health resources
available to TAY and are community-tailored and popula�on-specific.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community based TAY providers provide cultural exper�se and linkages otherwise unavailable through civil
service classifica�ons. Civil service staff work in partnership with contractors and through these
collabora�ons the City is able to offer more quality, accessible, and culturally congruent services to the TAY
popula�on than it would be able to do alone.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. Civil service classes exist and are used to provide some
TAY workforce development and capacity building services. The services being requested are performed by
community-based organiza�ons that have established, trus�ng rela�onships with the priority popula�ons
being served and have specific skill sets to deliver culturally congruent and relevant services to the
individuals. Addi�onally, community based partners are aware of resources in their community to most
effec�vely ensure that client’s needs are met.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. The contracts will not have a formal training component for civil service staff. The training to be provided
under this PSC will be provided to TAY clients. However, City employees can work with the selected vendors
and will par�cipate in knowledge transfer.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 04/05/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 49509 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH Dept. Code:  DPH

Type of
Request:

 ☐Ini�al ☑Modifica�on of an exis�ng PSC (PSC # 48427 - 17/18)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Mental Health Services Act Services Programs including Transiton Age Youth

Funding Source:  Mental Health Services Act   

PSC Original Approved Amount:  $20,400,000 PSC Original Approved Dura�on:  01/01/18 - 12/31/23 (6 years)

PSC Mod#1 Amount:  $22,400,000 PSC Mod#1 Dura�on:  01/01/23-12/31/27 (4 years 1 day)

PSC Mod#2 Amount:  $23,000,000 PSC Mod#2 Dura�on:  07/01/24-06/30/29 (1 year 25 weeks)

PSC Cumula�ve Amount Proposed:  $65,800,000 PSC Cumula�ve Dura�on Proposed:  11 years 26 weeks

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Work will include programs for Transi�on Age Youth (TAY) (16-24 years of age) who are hard to engage in
services or socially excluded. These culturally appropriate mental health services will be provided by mul�ple
contractors, which together form a System of Care to address the broad spectrum of needs and illnesses
presented by these clients. Services will include full service partnership and intensive outpa�ent treatment
ac�vi�es; early psychosis interven�on services; mental health assessment services; collateral and community
based wrap-around services; and popula�on-specific services for Black/African American, Asian and Pacific
Islander, La�no/a and Mayan, homeless, and Lesbian, gay, bisexual, transgender, and ques�oning individuals.
Work also will include providing employment for “peers,

 
B.  Explain why this service is necessary and the consequence of denial:
Without these services, Transi�on Age Youth and their families will be exposed to increased levels of addic�on,
anxiety, depression, post-trauma�c stress, trauma, and other symptoms. Not providing services may result in
communi�es feeling vic�mized by the City, increased lawsuits and related costs. The Mental Health Services Act
requires that the input of clients and their families play a significant role in the development of MHSA-funded
programs, and as a result, their input has informed the development of these services and their feedback was
integrated into the Request For Qualifica�ons (RFQ) which corresponds to this PSC.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48427 - 17/18

 
D.  Will the contract(s) be renewed?
Yes, if funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why:
The Department expects the need for these services to con�nue.

 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 
Explain the qualifying circumstances:
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The Mental Health Services Act (MHSA) emphasizes the use of consumers/peers and family members to
provide peer support, counseling, naviga�on and linkage. The use of peers supports the increase awareness
of mental illness, works to reduce th4e s�gma of mental illness, provides prac�cal system naviga�on and
increases access to care. Currently, no Civil Service posi�on is designed to exclusively hire peers and their
families individuals with lived experience dealing with mental health challenges. The City currently lacks
office/program space to accommodate all of these services. MHSA funding is vola�le. Because it is based on
a percentage of State income taxes, funding fluctuates year-to-year and funding reduc�ons are currently
being projected.

B. Reason for the request for modifica�on:
To increase the amount and extend the dura�on to align with the an�cipated contract term.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Experience in providing culturally and developmentally responsive
services to the Transi�on Age Youth popula�on (16-24 years of age) and their families; ability to build
produc�ve partnerships with the Department of Public Health, other City departments and community-
based organiza�ons across systems; experience reflec�ve of the communi�es being served, a broad variety
of language capaci�es; and the ability to honor each person’s heritage and cultural world views.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2230, Physician Specialist;  2232, Senior
Physician Specialist;  2305, Psychiatric Technician;  2552, Dir of Act, Therapy & Vol Svcs;  2574, Clinical
Psychologist;  2585, Health Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2588, Health Worker
4;  2589, Health Program Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program
Coordinator 3;  2822, Health Educator;  2910, Social Worker;  2913, Program Specialist;  2915, Program
Specialist Supervisor;  2930, Psychiatric Social Worker;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractors will use office/program space and peer-based curricula not currently possessed by the City.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community-based behavioral health contractors provide cultural exper�se and linkages otherwise
unavailable through Civil Service classifica�ons. Civil Service staff work in close partnership with contractors.
In addi�on, Mental Health Services Act emphasizes the use of consumers/peers and family members to
provide peer support, counseling, naviga�on and linkage. The use of peers supports the increase of
awareness around mental illness, s�gma reduc�on, system naviga�on and access to care. Currently, no civil
service posi�on is designed to exclusively hire peers and their families--individuals with lived experience
dealing with mental health challenges.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain:    No, because demand currently exceeds the capacity
at City facili�es to provide these services, so the City uses contractors to meet as many of the clients’ needs
as possible. In addi�on, the DHR guidelines do not guarantee the exclusive hiring of “peers” as described in
the context of service delivery by peer providers – individuals with lived experience with unique skills and
exper�se in wellness and recovery from serious and persistent mental illness. The funding is also con�ngent
upon state alloca�ons which fluctuate dras�cally year to year.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.
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B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Training of civil service staff is not the focus of these services.

C.      Are there legal mandates requiring the use of contractual services?
These services will be funded, specifically, by Mental Health Services Act (MHSA). The providers must
demonstrate the ability to adhere to the MHSA principles and state regula�ons.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union No�fica�on:  On 04/20/24, the Department no�fied the following employee organiza�ons of this PSC/RFP

request:
SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;
Physicians and Den�sts - 8CC; Architect & Engineers, Local 21;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street #421B, San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48427 - 17/18       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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            City and County of San Francisco 

London N. Breed, Mayor 

San Francisco Department of Public Health 
                      Grant Colfax, MD 

                      Director of Health 

 

 
 

DATE: June 20, 2024 

 

TO: Suzanne Choi, Citywide PSC Coordinator, DHR 

 

FROM: Reanna Albert, PSC Coordinator, Department of Public Health 

 

RE: Request for Calendaring for July 15, 2024 Civil Service Commission Meeting: 

 1. PSC 49838-23/24 Hazardous Waste Management  

 2. PSC 47885-23/24 Safe Sleeping Drop-in Site  

 3. PSC 49509-23/24 TAY System of Care Workforce Development and Capacity Building  

 4. PSC 48427-17/18 Mod 2 Mental Health Services Act Programs including Transitional Age Youth  

 

This is to respectfully request the above PSCs be included for the July 15, 2024 Civil Service Commission meeting. 

Below is table summarizing the Department’s ongoing communications with the union regarding each of the PSCs 

the union has objected to. The Department has responded to the union’s concerns through meetings and is in 

process of scheduling further discussions. We would like the PSCs to be heard at the upcoming CSC meeting in 

order to align with targeted start dates for contracts.  

 

 

PSC Union Notification End Date  Summary/Notes  

49838-23/24  

Hazardous Waste 

Management 

5/6/24 The union objected on 5/10/24. A meeting was scheduled 

5/31/24 which was cancelled by the union. A second  

meeting was scheduled 6/10/24 which was cancelled by the 

union. A third meeting was scheduled 6/12/24. At that 

meeting, the union provided waiver of objection. 

 

47885-23/24 

Safe Sleeping 

Drop-in Site 

5/22/24 The union objected on 3/27/24. Initially, DPH HR was 

coordinating the union meeting. A meeting was scheduled 

4/26/24 but the union did not show up after accepting the 

invite. A second meeting was scheduled 5/9/24 and the  

union cancelled/no show the meeting. A third meeting was 

scheduled by the Pre-Award Unit on 6/12/24. At that  

meeting, SEIU could not agree to move forward. A follow  

up meeting is scheduled for 6/20/24. 

 

49509-23/24 

TAY System of Care 

Workforce 

Development and 

6/5/24 The union objected on 4/26/24. The Pre-Award Unit 

responded 4/29/24. It was decided then that DPH HR  

would take over coordinating the union meeting. On  

5/31/24, the task was returned to the Pre-Award Unit,  
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Capacity Building which offered dates and times of availability to SEIU.  

DPH followed up with SEIU on 6/5/24, and scheduled a 

meeting for 6/13/24. Due to scheduling conflicts at DPH,  

the meeting had to be rescheduled. DPH emailed the union 

with additional dates/times on 6/12/, 6/13, and 6/18 and has 

not yet received a response from SEIU. The Department 

will continue to follow up. 

 

48427-17/18 Mod 2 

Mental Health  

Services Act  

Programs including 

Transitional Age  

Youth 

6/20/24 The union objected on 4/26/24. The Pre-Award Unit 

responded 4/29/24. It was decided then that DPH HR  

would take over coordinating the union meeting. On  

5/31/24, the task was returned to the Pre-Award Unit,  

which offered dates and times of availability to SEIU.  

DPH followed up with SEIU on 6/5/24, and scheduled a 

meeting for 6/13/24. Due to scheduling conflicts at DPH,  

the meeting had to be rescheduled. DPH emailed the union  

with additional dates/times on 6/12, 6/13, and 6/18 and has 

not yet received a response from SEIU. The Department 

will continue to follow up. 

 

 

We appreciate your time and consideration. Please let us know if you need further information. 

I can be reached at reanna.albert@sfdph.org. 

 

 

 

cc: Kelly Hiramoto, Interim Pre-Award Unit Supervisor, SFDPH 

 Rob Longhitano, Director – Office of Contract Management and Compliance, SFDPH  

  

 

Attachments: 

 

 PSC 49838-23/24 

 PSC 47885-23/24 

 PSC 49509-23/24 

 PSC 48427-17/18 Mod 2 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Hazardous Waste Management Services

Funding Source:  Work Order and General Funds
PSC Amount:   $20,000,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2029

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contract services are for labor, materials, and equipment necessary to package and remove hazardous waste
(including medical waste), including some services that will be on an intermi�ent and as-needed basis from City
work sites and transport these wastes to permi�ed disposal facili�es. The contracts also include management and
treatment of hazardous wastes at the disposal facili�es and lab analysis, materials tes�ng and specialized
environmental services to assess the project site.

 
B.  Explain why this service is necessary and the consequence of denial:
The City must manage its hazardous wastes in a manner that protects the environment and the health of its
residents and employees. The City must comply with state and federal laws and regula�ons regarding
management of hazardous waste. Denial of services will have nega�ve safety, environmental, and legal
consequences.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, a�ach

copy of the most recently approved PSC.
The Department procured services via Request for Qualifica�ons process resul�ng in award of three
contractors. Approval for the previous PSC was acquired via PSC 4046-04/05.

 
D.  Will the contract(s) be renewed?
No, the contract is expiring, and approaching the end of its adver�sed dura�on. The Office of Contract
Administra�on is re-solici�ng for these services.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Immediately needed services to address unan�cipated or transi�onal situa�ons, or services needed to address
emergency situa�ons. 
 
☑ Services required on an as-needed, intermi�ent, or periodic basis (e.g., peaks in workload). 
 
☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the
use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
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B. Explain the qualifying circumstances:
The labor is primarily for work necessary for the final loading and removal of hazardous waste from City work
sites. The City does not possess the required permits, registra�on, equipment, vehicles, or access to state-
cer�fied laboratories or disposal sites for this service. Addi�onally, some of the work is on an as-needed or
intermi�ent basis.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   This work requires exper�se in the management of hazardous waste,
including chemical hazards and a thorough knowledge of federal and state requirements pertaining to the
transporta�on and disposal of hazardous wastes. The work must be done by persons mee�ng Occupa�onal
Safety and Health Act (OHSA) training and medical monitoring requirements. Vehicle drivers must possess a
license with a hazardous materials cer�fica�on.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractor will provide permi�ed and specialized vehicles not possessed by the City. The contractor will
maintain a store of containers and packaging materials currently not possessed by the City. The contractor will
also have access to, or run State cer�fied laboratories for material tes�ng, and disposal sites which operate a
broad range of waste treatment, incinera�on, and landfill facili�es not possessed by the City. The contractor
will also have a hazardous waste transporter registra�on number for generally hauling hazardous waste.
Currently, the Department only has a registra�on number for emergency work. A registra�on for generally
hauling wastes would necessitate the crea�on of new systems, and purchasing and inspec�on of such
vehicles.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within
the City?
  Not applicable. The labor is primarily for work necessary for the final loading and removal of hazardous waste from
City work sites. Addi�onally, some of the work is on an as-needed or intermi�ent basis.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
The City does not possess the required permits, registra�on, equipment, vehicles, qualified personnel, or
access to state-cer�fied laboratories or disposal sites for this service. Addi�onally, some of the work is on an
as-needed or intermi�ent basis.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. The labor is primarily for work necessary for the final
loading and removal of hazardous waste from City work sites. The City does not possess the required permits,
registra�on, equipment, vehicles, qualified personnel, or access to state-cer�fied laboratories or disposal sites
for this service. Addi�onally, some of the work is on an as-needed or intermi�ent basis.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. These services do not include training of civil service staff.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.
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E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 05/06/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
all unions were no�fied

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49838 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Safe Sleeping Drop-In Site

Funding Source:  State Opioid Se�lement Dollars
PSC Amount:   $4,200,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2026

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will provide a safe sleeping drop-in site and bed facility in San Francisco's Mission district to
accommodate individuals experiencing homelessness and substance use disorders. The contractor will offer
hospitality services to its visitors. Overdose Preven�on Training will also be provided and will cover iden�fying a
poten�al overdose, response to overdose, naloxone administra�on, and connec�on to care services. Linkage to
various services will be offered, including substance use treatment, withdrawal management, residen�al
management, residen�al treatment, and medica�ons for Opioid Use Disorder. Contractor will provide to the
Department of Public Health (DPH) de-iden�fied visitor data and client sa�sfac�on survey results.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are necessary because they provide safety, resources, and support for individuals experiencing
homelessness and substance use disorders. Denial of services may cause these individuals to be forced to
remain on the street, further increasing their risk of harm, including poten�al overdoses and the risk of death.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
This is a new service and has not been provided in the past.

 
D.  Will the contract(s) be renewed?
If there is a con�nued need and as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The City lacks a facility to operate a safe sleeping site.

 
 
3.  Descrip�on of Required Skills/Exper�se
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A. Specify required skills and/or exper�se:   Required skills and exper�se include hospitality services, naloxone
distribu�on and training, linkage to care, data collec�on, and repor�ng.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1822, Administra�ve Analyst;  2119,
Health Care Analyst;  2585, Health Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2589, Health
Program Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program Coordinator 3;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
the contractor will provide a facility for safe sleeping within the Mission district in a loca�on that has been
historically trusted by the community and the popula�on experiencing homelessness and substance use
disorders.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Due to the urgency of the overdose and homeless crisis, there is a need for services to begin as quickly as possible.
The city lacks an adequate site.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
While civil service posi�ons exist that can meet this scope of work, the City lacks a sufficient facility to
operate these services. Due to the urgency of the overdose and homeless crisis, wai�ng for the City to
secure a facility is infeasible.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. N/A

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. No training will be provided.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 03/22/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:
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Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47885 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Transi�onal Age Youth (TAY) System of Care Workforce Development and Capacity Building

Funding Source:  MHSA and DCYF
PSC Amount:   $3,000,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2029

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor(s) will provide Transi�onal Age Youth (TAY) System of Care (SOC) workforce development and
capacity building services aimed at enhancing leadership and wellness opportuni�es for TAY ages 16-24+ in San
Francisco, as well as enhancing the capacity of TAY-serving providers and the quality improvement efforts of the
TAY SOC, through three programs:

1. The TAY Leaders in Behavioral Health Cer�ficate Program will train and prepare TAY to serve as TAY Peers,
providing the basic skills and knowledge for entry-level employment in the behavioral health field and serving as
a pipeline into the TAY Leaders in Behavioral Health Employment Program. Training will include educa�onal
courses and knowledge of con�nuum of behavioral health issues, services, and resources, as well as
development of skill sets in outreach and engagement, systems naviga�on, and peer counseling. The program
will also provide informa�on about related courses of study at colleges and universi�es.

2. The TAY Leaders in Behavioral Health Employment Program will take graduates of the TAY Leaders in
Behavioral Health Cer�ficate Program and provide internship opportuni�es as TAY Peers. Focus will be on
developing and prac�cing skills in outreach and engagement, systems naviga�on, and peer counseling. Training
will enable TAY Peers to provide culturally and developmentally responsive service linkages to TAY consumers,
including but not limited to: transporta�on, mentoring, tutoring, career counseling, housing, childcare, primary
health care, mental health care, substance misuse care, career counseling, and other needed services in
collabora�on with the TAY SOC network.

3. The TAY System of Care Network Development and Capacity Building program will support the TAY SOC, its
workforce and the TAY SOC quality improvement infrastructure by providing racially and culturally informed
founda�onal trainings and resources for all TAY SOC network members and clinical providers, and support
quality improvement planning and ac�vi�es to inform and shape the development of the TAY workforce and
SOC.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are necessary to address the mental health challenges of TAY aged 16-24 in San Francisco. The
provision of quality, responsive and informed behavioral health services, par�cularly by TAY peers with lived
experience with the system and with the exper�se and resources to serve priority popula�ons, is essen�al to
reduce TAY exposure to the harms associated with untreated mental illness and lack of access to TAY-specific and
culturally competent mental health services—harms such as addic�on, physical illness, psychological and
physical trauma, post-trauma issues, anxiety, depression and/or other behavioral health issues. This could lead
to increased vulnerability to mental health crises, a poten�al rise in preventable adverse outcomes and an
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overall nega�ve impact on the well-being of the TAY community with behavioral health needs. Consequences of
denial may include reduced capacity of the Behavioral Health Services System Of Care (SOC) to provide services
to TAY consumers and limit the capacity of the SOC to develop its workforce and to plan and develop services for
TAY, as well as reduce the ability of TAY to contribute to the SOC’s services to other TAY in San Francisco through
service as TAY Peers and to access meaningful career opportuni�es through learning about providing behavioral
health services.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
These services were previously provided under PSC 48427-17/18, and with this request are being separated
from that PSC, to be�er align services included in each PSC with related Requests For Proposals (RFPs) for
these services.

 
D.  Will the contract(s) be renewed?
Yes, if there is a con�nued need and as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The Department con�nues to fill civil service posi�ons that work in close partnership with community based
organiza�ons to provide the services that comprise the City’s TAY SOC. The remainder of the TAY workforce
development and capacity building services within the City’s system of care must be based in and o�en are
best performed by community based organiza�ons with the experience, focus, and o�en the trust of and
credibility in the community.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Experience, exper�se and resources to provide the services needed
for each program: experience, exper�se and resources to provide training programs for peers, with trainers
who have experience and exper�se with the broad range of intersec�ng topics unique to the racial, cultural,
neurological and developmental needs of TAY who need behavioral health services; experience, exper�se
and resources to provide culturally and developmentally responsive workforce capacity-building
programming for the provision of behavioral health services to TAY; and/or experience, exper�se and
resources specific to TAY to provide quality assurance and quality improvement services and support,
including program design, development and implementa�on, coordina�on, systems analy�cs, and
communica�ons.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2574, Clinical Psychologist;  2585, Health
Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2588, Health Worker 4;  2589, Health Program
Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program Coordinator 3;  2822, Health
Educator;  2910, Social Worker;  2913, Program Specialist;  2916, Social Work Specialist;  2930, Psychiatric
Social Worker;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractors will use office/program space not currently possessed by the City.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
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  The Department con�nues to fill civil service posi�ons that work in close partnership with community-based
organiza�ons to provide the services that comprise the City’s TAY System of Care. Contrac�ng for these services aims
to expand services for TAY and includes funding CBOs who are also part of exis�ng behavioral health resources
available to TAY and are community-tailored and popula�on-specific.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community based TAY providers provide cultural exper�se and linkages otherwise unavailable through civil
service classifica�ons. Civil service staff work in partnership with contractors and through these
collabora�ons the City is able to offer more quality, accessible, and culturally congruent services to the TAY
popula�on than it would be able to do alone.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. Civil service classes exist and are used to provide some
TAY workforce development and capacity building services. The services being requested are performed by
community-based organiza�ons that have established, trus�ng rela�onships with the priority popula�ons
being served and have specific skill sets to deliver culturally congruent and relevant services to the
individuals. Addi�onally, community based partners are aware of resources in their community to most
effec�vely ensure that client’s needs are met.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. The contracts will not have a formal training component for civil service staff. The training to be provided
under this PSC will be provided to TAY clients. However, City employees can work with the selected vendors
and will par�cipate in knowledge transfer.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 04/05/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
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*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 49509 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH Dept. Code:  DPH

Type of
Request:

 ☐Ini�al ☑Modifica�on of an exis�ng PSC (PSC # 48427 - 17/18)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Mental Health Services Act Services Programs including Transiton Age Youth

Funding Source:  Mental Health Services Act   

PSC Original Approved Amount:  $20,400,000 PSC Original Approved Dura�on:  01/01/18 - 12/31/23 (6 years)

PSC Mod#1 Amount:  $22,400,000 PSC Mod#1 Dura�on:  01/01/23-12/31/27 (4 years 1 day)

PSC Mod#2 Amount:  $23,000,000 PSC Mod#2 Dura�on:  07/01/24-06/30/29 (1 year 25 weeks)

PSC Cumula�ve Amount Proposed:  $65,800,000 PSC Cumula�ve Dura�on Proposed:  11 years 26 weeks

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Work will include programs for Transi�on Age Youth (TAY) (16-24 years of age) who are hard to engage in
services or socially excluded. These culturally appropriate mental health services will be provided by mul�ple
contractors, which together form a System of Care to address the broad spectrum of needs and illnesses
presented by these clients. Services will include full service partnership and intensive outpa�ent treatment
ac�vi�es; early psychosis interven�on services; mental health assessment services; collateral and community
based wrap-around services; and popula�on-specific services for Black/African American, Asian and Pacific
Islander, La�no/a and Mayan, homeless, and Lesbian, gay, bisexual, transgender, and ques�oning individuals.
Work also will include providing employment for “peers,

 
B.  Explain why this service is necessary and the consequence of denial:
Without these services, Transi�on Age Youth and their families will be exposed to increased levels of addic�on,
anxiety, depression, post-trauma�c stress, trauma, and other symptoms. Not providing services may result in
communi�es feeling vic�mized by the City, increased lawsuits and related costs. The Mental Health Services Act
requires that the input of clients and their families play a significant role in the development of MHSA-funded
programs, and as a result, their input has informed the development of these services and their feedback was
integrated into the Request For Qualifica�ons (RFQ) which corresponds to this PSC.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48427 - 17/18

 
D.  Will the contract(s) be renewed?
Yes, if funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why:
The Department expects the need for these services to con�nue.

 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 
Explain the qualifying circumstances:
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The Mental Health Services Act (MHSA) emphasizes the use of consumers/peers and family members to
provide peer support, counseling, naviga�on and linkage. The use of peers supports the increase awareness
of mental illness, works to reduce th4e s�gma of mental illness, provides prac�cal system naviga�on and
increases access to care. Currently, no Civil Service posi�on is designed to exclusively hire peers and their
families individuals with lived experience dealing with mental health challenges. The City currently lacks
office/program space to accommodate all of these services. MHSA funding is vola�le. Because it is based on
a percentage of State income taxes, funding fluctuates year-to-year and funding reduc�ons are currently
being projected.

B. Reason for the request for modifica�on:
To increase the amount and extend the dura�on to align with the an�cipated contract term.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Experience in providing culturally and developmentally responsive
services to the Transi�on Age Youth popula�on (16-24 years of age) and their families; ability to build
produc�ve partnerships with the Department of Public Health, other City departments and community-
based organiza�ons across systems; experience reflec�ve of the communi�es being served, a broad variety
of language capaci�es; and the ability to honor each person’s heritage and cultural world views.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2230, Physician Specialist;  2232, Senior
Physician Specialist;  2305, Psychiatric Technician;  2552, Dir of Act, Therapy & Vol Svcs;  2574, Clinical
Psychologist;  2585, Health Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2588, Health Worker
4;  2589, Health Program Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program
Coordinator 3;  2822, Health Educator;  2910, Social Worker;  2913, Program Specialist;  2915, Program
Specialist Supervisor;  2930, Psychiatric Social Worker;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractors will use office/program space and peer-based curricula not currently possessed by the City.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community-based behavioral health contractors provide cultural exper�se and linkages otherwise
unavailable through Civil Service classifica�ons. Civil Service staff work in close partnership with contractors.
In addi�on, Mental Health Services Act emphasizes the use of consumers/peers and family members to
provide peer support, counseling, naviga�on and linkage. The use of peers supports the increase of
awareness around mental illness, s�gma reduc�on, system naviga�on and access to care. Currently, no civil
service posi�on is designed to exclusively hire peers and their families--individuals with lived experience
dealing with mental health challenges.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain:    No, because demand currently exceeds the capacity
at City facili�es to provide these services, so the City uses contractors to meet as many of the clients’ needs
as possible. In addi�on, the DHR guidelines do not guarantee the exclusive hiring of “peers” as described in
the context of service delivery by peer providers – individuals with lived experience with unique skills and
exper�se in wellness and recovery from serious and persistent mental illness. The funding is also con�ngent
upon state alloca�ons which fluctuate dras�cally year to year.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.
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B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Training of civil service staff is not the focus of these services.

C.      Are there legal mandates requiring the use of contractual services?
These services will be funded, specifically, by Mental Health Services Act (MHSA). The providers must
demonstrate the ability to adhere to the MHSA principles and state regula�ons.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union No�fica�on:  On 04/20/24, the Department no�fied the following employee organiza�ons of this PSC/RFP

request:
SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;
Physicians and Den�sts - 8CC; Architect & Engineers, Local 21;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street #421B, San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48427 - 17/18       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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            City and County of San Francisco 

London N. Breed, Mayor 

San Francisco Department of Public Health 
                      Grant Colfax, MD 

                      Director of Health 

 

 
 

DATE: June 20, 2024 

 

TO: Suzanne Choi, Citywide PSC Coordinator, DHR 

 

FROM: Reanna Albert, PSC Coordinator, Department of Public Health 

 

RE: Request for Calendaring for July 15, 2024 Civil Service Commission Meeting: 

 1. PSC 49838-23/24 Hazardous Waste Management  

 2. PSC 47885-23/24 Safe Sleeping Drop-in Site  

 3. PSC 49509-23/24 TAY System of Care Workforce Development and Capacity Building  

 4. PSC 48427-17/18 Mod 2 Mental Health Services Act Programs including Transitional Age Youth  

 

This is to respectfully request the above PSCs be included for the July 15, 2024 Civil Service Commission meeting. 

Below is table summarizing the Department’s ongoing communications with the union regarding each of the PSCs 

the union has objected to. The Department has responded to the union’s concerns through meetings and is in 

process of scheduling further discussions. We would like the PSCs to be heard at the upcoming CSC meeting in 

order to align with targeted start dates for contracts.  

 

 

PSC Union Notification End Date  Summary/Notes  

49838-23/24  

Hazardous Waste 

Management 

5/6/24 The union objected on 5/10/24. A meeting was scheduled 

5/31/24 which was cancelled by the union. A second  

meeting was scheduled 6/10/24 which was cancelled by the 

union. A third meeting was scheduled 6/12/24. At that 

meeting, the union provided waiver of objection. 

 

47885-23/24 

Safe Sleeping 

Drop-in Site 

5/22/24 The union objected on 3/27/24. Initially, DPH HR was 

coordinating the union meeting. A meeting was scheduled 

4/26/24 but the union did not show up after accepting the 

invite. A second meeting was scheduled 5/9/24 and the  

union cancelled/no show the meeting. A third meeting was 

scheduled by the Pre-Award Unit on 6/12/24. At that  

meeting, SEIU could not agree to move forward. A follow  

up meeting is scheduled for 6/20/24. 

 

49509-23/24 

TAY System of Care 

Workforce 

Development and 

6/5/24 The union objected on 4/26/24. The Pre-Award Unit 

responded 4/29/24. It was decided then that DPH HR  

would take over coordinating the union meeting. On  

5/31/24, the task was returned to the Pre-Award Unit,  
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Capacity Building which offered dates and times of availability to SEIU.  

DPH followed up with SEIU on 6/5/24, and scheduled a 

meeting for 6/13/24. Due to scheduling conflicts at DPH,  

the meeting had to be rescheduled. DPH emailed the union 

with additional dates/times on 6/12/, 6/13, and 6/18 and has 

not yet received a response from SEIU. The Department 

will continue to follow up. 

 

48427-17/18 Mod 2 

Mental Health  

Services Act  

Programs including 

Transitional Age  

Youth 

6/20/24 The union objected on 4/26/24. The Pre-Award Unit 

responded 4/29/24. It was decided then that DPH HR  

would take over coordinating the union meeting. On  

5/31/24, the task was returned to the Pre-Award Unit,  

which offered dates and times of availability to SEIU.  

DPH followed up with SEIU on 6/5/24, and scheduled a 

meeting for 6/13/24. Due to scheduling conflicts at DPH,  

the meeting had to be rescheduled. DPH emailed the union  

with additional dates/times on 6/12, 6/13, and 6/18 and has 

not yet received a response from SEIU. The Department 

will continue to follow up. 

 

 

We appreciate your time and consideration. Please let us know if you need further information. 

I can be reached at reanna.albert@sfdph.org. 

 

 

 

cc: Kelly Hiramoto, Interim Pre-Award Unit Supervisor, SFDPH 

 Rob Longhitano, Director – Office of Contract Management and Compliance, SFDPH  

  

 

Attachments: 

 

 PSC 49838-23/24 

 PSC 47885-23/24 

 PSC 49509-23/24 

 PSC 48427-17/18 Mod 2 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Hazardous Waste Management Services

Funding Source:  Work Order and General Funds
PSC Amount:   $20,000,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2029

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contract services are for labor, materials, and equipment necessary to package and remove hazardous waste
(including medical waste), including some services that will be on an intermi�ent and as-needed basis from City
work sites and transport these wastes to permi�ed disposal facili�es. The contracts also include management and
treatment of hazardous wastes at the disposal facili�es and lab analysis, materials tes�ng and specialized
environmental services to assess the project site.

 
B.  Explain why this service is necessary and the consequence of denial:
The City must manage its hazardous wastes in a manner that protects the environment and the health of its
residents and employees. The City must comply with state and federal laws and regula�ons regarding
management of hazardous waste. Denial of services will have nega�ve safety, environmental, and legal
consequences.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, a�ach

copy of the most recently approved PSC.
The Department procured services via Request for Qualifica�ons process resul�ng in award of three
contractors. Approval for the previous PSC was acquired via PSC 4046-04/05.

 
D.  Will the contract(s) be renewed?
No, the contract is expiring, and approaching the end of its adver�sed dura�on. The Office of Contract
Administra�on is re-solici�ng for these services.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Immediately needed services to address unan�cipated or transi�onal situa�ons, or services needed to address
emergency situa�ons. 
 
☑ Services required on an as-needed, intermi�ent, or periodic basis (e.g., peaks in workload). 
 
☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the
use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
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B. Explain the qualifying circumstances:
The labor is primarily for work necessary for the final loading and removal of hazardous waste from City work
sites. The City does not possess the required permits, registra�on, equipment, vehicles, or access to state-
cer�fied laboratories or disposal sites for this service. Addi�onally, some of the work is on an as-needed or
intermi�ent basis.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   This work requires exper�se in the management of hazardous waste,
including chemical hazards and a thorough knowledge of federal and state requirements pertaining to the
transporta�on and disposal of hazardous wastes. The work must be done by persons mee�ng Occupa�onal
Safety and Health Act (OHSA) training and medical monitoring requirements. Vehicle drivers must possess a
license with a hazardous materials cer�fica�on.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractor will provide permi�ed and specialized vehicles not possessed by the City. The contractor will
maintain a store of containers and packaging materials currently not possessed by the City. The contractor will
also have access to, or run State cer�fied laboratories for material tes�ng, and disposal sites which operate a
broad range of waste treatment, incinera�on, and landfill facili�es not possessed by the City. The contractor
will also have a hazardous waste transporter registra�on number for generally hauling hazardous waste.
Currently, the Department only has a registra�on number for emergency work. A registra�on for generally
hauling wastes would necessitate the crea�on of new systems, and purchasing and inspec�on of such
vehicles.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within
the City?
  Not applicable. The labor is primarily for work necessary for the final loading and removal of hazardous waste from
City work sites. Addi�onally, some of the work is on an as-needed or intermi�ent basis.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
The City does not possess the required permits, registra�on, equipment, vehicles, qualified personnel, or
access to state-cer�fied laboratories or disposal sites for this service. Addi�onally, some of the work is on an
as-needed or intermi�ent basis.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. The labor is primarily for work necessary for the final
loading and removal of hazardous waste from City work sites. The City does not possess the required permits,
registra�on, equipment, vehicles, qualified personnel, or access to state-cer�fied laboratories or disposal sites
for this service. Addi�onally, some of the work is on an as-needed or intermi�ent basis.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. These services do not include training of civil service staff.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.
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E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 05/06/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
all unions were no�fied

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49838 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Safe Sleeping Drop-In Site

Funding Source:  State Opioid Se�lement Dollars
PSC Amount:   $4,200,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2026

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will provide a safe sleeping drop-in site and bed facility in San Francisco's Mission district to
accommodate individuals experiencing homelessness and substance use disorders. The contractor will offer
hospitality services to its visitors. Overdose Preven�on Training will also be provided and will cover iden�fying a
poten�al overdose, response to overdose, naloxone administra�on, and connec�on to care services. Linkage to
various services will be offered, including substance use treatment, withdrawal management, residen�al
management, residen�al treatment, and medica�ons for Opioid Use Disorder. Contractor will provide to the
Department of Public Health (DPH) de-iden�fied visitor data and client sa�sfac�on survey results.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are necessary because they provide safety, resources, and support for individuals experiencing
homelessness and substance use disorders. Denial of services may cause these individuals to be forced to
remain on the street, further increasing their risk of harm, including poten�al overdoses and the risk of death.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
This is a new service and has not been provided in the past.

 
D.  Will the contract(s) be renewed?
If there is a con�nued need and as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The City lacks a facility to operate a safe sleeping site.

 
 
3.  Descrip�on of Required Skills/Exper�se
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A. Specify required skills and/or exper�se:   Required skills and exper�se include hospitality services, naloxone
distribu�on and training, linkage to care, data collec�on, and repor�ng.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1822, Administra�ve Analyst;  2119,
Health Care Analyst;  2585, Health Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2589, Health
Program Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program Coordinator 3;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
the contractor will provide a facility for safe sleeping within the Mission district in a loca�on that has been
historically trusted by the community and the popula�on experiencing homelessness and substance use
disorders.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Due to the urgency of the overdose and homeless crisis, there is a need for services to begin as quickly as possible.
The city lacks an adequate site.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
While civil service posi�ons exist that can meet this scope of work, the City lacks a sufficient facility to
operate these services. Due to the urgency of the overdose and homeless crisis, wai�ng for the City to
secure a facility is infeasible.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. N/A

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. No training will be provided.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 03/22/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:
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Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47885 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Transi�onal Age Youth (TAY) System of Care Workforce Development and Capacity Building

Funding Source:  MHSA and DCYF
PSC Amount:   $3,000,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2029

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor(s) will provide Transi�onal Age Youth (TAY) System of Care (SOC) workforce development and
capacity building services aimed at enhancing leadership and wellness opportuni�es for TAY ages 16-24+ in San
Francisco, as well as enhancing the capacity of TAY-serving providers and the quality improvement efforts of the
TAY SOC, through three programs:

1. The TAY Leaders in Behavioral Health Cer�ficate Program will train and prepare TAY to serve as TAY Peers,
providing the basic skills and knowledge for entry-level employment in the behavioral health field and serving as
a pipeline into the TAY Leaders in Behavioral Health Employment Program. Training will include educa�onal
courses and knowledge of con�nuum of behavioral health issues, services, and resources, as well as
development of skill sets in outreach and engagement, systems naviga�on, and peer counseling. The program
will also provide informa�on about related courses of study at colleges and universi�es.

2. The TAY Leaders in Behavioral Health Employment Program will take graduates of the TAY Leaders in
Behavioral Health Cer�ficate Program and provide internship opportuni�es as TAY Peers. Focus will be on
developing and prac�cing skills in outreach and engagement, systems naviga�on, and peer counseling. Training
will enable TAY Peers to provide culturally and developmentally responsive service linkages to TAY consumers,
including but not limited to: transporta�on, mentoring, tutoring, career counseling, housing, childcare, primary
health care, mental health care, substance misuse care, career counseling, and other needed services in
collabora�on with the TAY SOC network.

3. The TAY System of Care Network Development and Capacity Building program will support the TAY SOC, its
workforce and the TAY SOC quality improvement infrastructure by providing racially and culturally informed
founda�onal trainings and resources for all TAY SOC network members and clinical providers, and support
quality improvement planning and ac�vi�es to inform and shape the development of the TAY workforce and
SOC.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are necessary to address the mental health challenges of TAY aged 16-24 in San Francisco. The
provision of quality, responsive and informed behavioral health services, par�cularly by TAY peers with lived
experience with the system and with the exper�se and resources to serve priority popula�ons, is essen�al to
reduce TAY exposure to the harms associated with untreated mental illness and lack of access to TAY-specific and
culturally competent mental health services—harms such as addic�on, physical illness, psychological and
physical trauma, post-trauma issues, anxiety, depression and/or other behavioral health issues. This could lead
to increased vulnerability to mental health crises, a poten�al rise in preventable adverse outcomes and an
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overall nega�ve impact on the well-being of the TAY community with behavioral health needs. Consequences of
denial may include reduced capacity of the Behavioral Health Services System Of Care (SOC) to provide services
to TAY consumers and limit the capacity of the SOC to develop its workforce and to plan and develop services for
TAY, as well as reduce the ability of TAY to contribute to the SOC’s services to other TAY in San Francisco through
service as TAY Peers and to access meaningful career opportuni�es through learning about providing behavioral
health services.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
These services were previously provided under PSC 48427-17/18, and with this request are being separated
from that PSC, to be�er align services included in each PSC with related Requests For Proposals (RFPs) for
these services.

 
D.  Will the contract(s) be renewed?
Yes, if there is a con�nued need and as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The Department con�nues to fill civil service posi�ons that work in close partnership with community based
organiza�ons to provide the services that comprise the City’s TAY SOC. The remainder of the TAY workforce
development and capacity building services within the City’s system of care must be based in and o�en are
best performed by community based organiza�ons with the experience, focus, and o�en the trust of and
credibility in the community.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Experience, exper�se and resources to provide the services needed
for each program: experience, exper�se and resources to provide training programs for peers, with trainers
who have experience and exper�se with the broad range of intersec�ng topics unique to the racial, cultural,
neurological and developmental needs of TAY who need behavioral health services; experience, exper�se
and resources to provide culturally and developmentally responsive workforce capacity-building
programming for the provision of behavioral health services to TAY; and/or experience, exper�se and
resources specific to TAY to provide quality assurance and quality improvement services and support,
including program design, development and implementa�on, coordina�on, systems analy�cs, and
communica�ons.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2574, Clinical Psychologist;  2585, Health
Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2588, Health Worker 4;  2589, Health Program
Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program Coordinator 3;  2822, Health
Educator;  2910, Social Worker;  2913, Program Specialist;  2916, Social Work Specialist;  2930, Psychiatric
Social Worker;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractors will use office/program space not currently possessed by the City.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
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  The Department con�nues to fill civil service posi�ons that work in close partnership with community-based
organiza�ons to provide the services that comprise the City’s TAY System of Care. Contrac�ng for these services aims
to expand services for TAY and includes funding CBOs who are also part of exis�ng behavioral health resources
available to TAY and are community-tailored and popula�on-specific.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community based TAY providers provide cultural exper�se and linkages otherwise unavailable through civil
service classifica�ons. Civil service staff work in partnership with contractors and through these
collabora�ons the City is able to offer more quality, accessible, and culturally congruent services to the TAY
popula�on than it would be able to do alone.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. Civil service classes exist and are used to provide some
TAY workforce development and capacity building services. The services being requested are performed by
community-based organiza�ons that have established, trus�ng rela�onships with the priority popula�ons
being served and have specific skill sets to deliver culturally congruent and relevant services to the
individuals. Addi�onally, community based partners are aware of resources in their community to most
effec�vely ensure that client’s needs are met.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. The contracts will not have a formal training component for civil service staff. The training to be provided
under this PSC will be provided to TAY clients. However, City employees can work with the selected vendors
and will par�cipate in knowledge transfer.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 04/05/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH Dept. Code:  DPH

Type of
Request:

 ☐Ini�al ☑Modifica�on of an exis�ng PSC (PSC # 48427 - 17/18)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Mental Health Services Act Services Programs including Transiton Age Youth

Funding Source:  Mental Health Services Act   

PSC Original Approved Amount:  $20,400,000 PSC Original Approved Dura�on:  01/01/18 - 12/31/23 (6 years)

PSC Mod#1 Amount:  $22,400,000 PSC Mod#1 Dura�on:  01/01/23-12/31/27 (4 years 1 day)

PSC Mod#2 Amount:  $23,000,000 PSC Mod#2 Dura�on:  07/01/24-06/30/29 (1 year 25 weeks)

PSC Cumula�ve Amount Proposed:  $65,800,000 PSC Cumula�ve Dura�on Proposed:  11 years 26 weeks

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Work will include programs for Transi�on Age Youth (TAY) (16-24 years of age) who are hard to engage in
services or socially excluded. These culturally appropriate mental health services will be provided by mul�ple
contractors, which together form a System of Care to address the broad spectrum of needs and illnesses
presented by these clients. Services will include full service partnership and intensive outpa�ent treatment
ac�vi�es; early psychosis interven�on services; mental health assessment services; collateral and community
based wrap-around services; and popula�on-specific services for Black/African American, Asian and Pacific
Islander, La�no/a and Mayan, homeless, and Lesbian, gay, bisexual, transgender, and ques�oning individuals.
Work also will include providing employment for “peers,

 
B.  Explain why this service is necessary and the consequence of denial:
Without these services, Transi�on Age Youth and their families will be exposed to increased levels of addic�on,
anxiety, depression, post-trauma�c stress, trauma, and other symptoms. Not providing services may result in
communi�es feeling vic�mized by the City, increased lawsuits and related costs. The Mental Health Services Act
requires that the input of clients and their families play a significant role in the development of MHSA-funded
programs, and as a result, their input has informed the development of these services and their feedback was
integrated into the Request For Qualifica�ons (RFQ) which corresponds to this PSC.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48427 - 17/18

 
D.  Will the contract(s) be renewed?
Yes, if funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why:
The Department expects the need for these services to con�nue.

 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 
Explain the qualifying circumstances:
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The Mental Health Services Act (MHSA) emphasizes the use of consumers/peers and family members to
provide peer support, counseling, naviga�on and linkage. The use of peers supports the increase awareness
of mental illness, works to reduce th4e s�gma of mental illness, provides prac�cal system naviga�on and
increases access to care. Currently, no Civil Service posi�on is designed to exclusively hire peers and their
families individuals with lived experience dealing with mental health challenges. The City currently lacks
office/program space to accommodate all of these services. MHSA funding is vola�le. Because it is based on
a percentage of State income taxes, funding fluctuates year-to-year and funding reduc�ons are currently
being projected.

B. Reason for the request for modifica�on:
To increase the amount and extend the dura�on to align with the an�cipated contract term.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Experience in providing culturally and developmentally responsive
services to the Transi�on Age Youth popula�on (16-24 years of age) and their families; ability to build
produc�ve partnerships with the Department of Public Health, other City departments and community-
based organiza�ons across systems; experience reflec�ve of the communi�es being served, a broad variety
of language capaci�es; and the ability to honor each person’s heritage and cultural world views.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2230, Physician Specialist;  2232, Senior
Physician Specialist;  2305, Psychiatric Technician;  2552, Dir of Act, Therapy & Vol Svcs;  2574, Clinical
Psychologist;  2585, Health Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2588, Health Worker
4;  2589, Health Program Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program
Coordinator 3;  2822, Health Educator;  2910, Social Worker;  2913, Program Specialist;  2915, Program
Specialist Supervisor;  2930, Psychiatric Social Worker;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractors will use office/program space and peer-based curricula not currently possessed by the City.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community-based behavioral health contractors provide cultural exper�se and linkages otherwise
unavailable through Civil Service classifica�ons. Civil Service staff work in close partnership with contractors.
In addi�on, Mental Health Services Act emphasizes the use of consumers/peers and family members to
provide peer support, counseling, naviga�on and linkage. The use of peers supports the increase of
awareness around mental illness, s�gma reduc�on, system naviga�on and access to care. Currently, no civil
service posi�on is designed to exclusively hire peers and their families--individuals with lived experience
dealing with mental health challenges.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain:    No, because demand currently exceeds the capacity
at City facili�es to provide these services, so the City uses contractors to meet as many of the clients’ needs
as possible. In addi�on, the DHR guidelines do not guarantee the exclusive hiring of “peers” as described in
the context of service delivery by peer providers – individuals with lived experience with unique skills and
exper�se in wellness and recovery from serious and persistent mental illness. The funding is also con�ngent
upon state alloca�ons which fluctuate dras�cally year to year.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.
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B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Training of civil service staff is not the focus of these services.

C.      Are there legal mandates requiring the use of contractual services?
These services will be funded, specifically, by Mental Health Services Act (MHSA). The providers must
demonstrate the ability to adhere to the MHSA principles and state regula�ons.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union No�fica�on:  On 04/20/24, the Department no�fied the following employee organiza�ons of this PSC/RFP

request:
SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;
Physicians and Den�sts - 8CC; Architect & Engineers, Local 21;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street #421B, San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48427 - 17/18       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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Page 136



��������	���
����	������	�������	�����	����	���																																															�����������			�� ���	!���! ����"	�#$��		��!%��	#&��'(�)�� 	*��+,�- .�#$+/0�,#�	#&	��	�1+),�2	���	����	3	4546754859�%��	#&����#:�-� 	*�1��$+��$ .��2(-�� *���(�-					 *�#�,�(+�2				*	���+�	�#),�2�%��	#&	���:+0��		!�;��$#()	<�)��	����)�#���,#�	��$	�2��	���:+0�)�(�$+�2	�#(�0��		=�����-	�(�$)	<#�>	��$��) 		���	��+2+��-	����#:�$	��#(���		?@AB55A555 ���	��+2+��-	����#:�$	�(��,#��		5�85�859	7	�@8C�8�5	�6	%���)����	�#$3�	��#(���		?@AB55A555 ���	�#$3�	�(��,#��		5B85�85D7�@8C�8�4	�4	%���)	�	$�%����	�#$3@	��#(���		?CA555A555 ���	�#$3@	�(��,#��		5B85�85E7�@8C�8�D	�4	%���)	�	$�%����	�#$3C	��#(���		?4A@55A555 ���	�#$3C	�(��,#��		5�85�8�E7�@8C�8@C	�9	%���)	�	$�%����	�#$34	��#(���		?@A555A555 ���	�#$34	�(��,#��		5�85�8@47�@8C�8@6	�C	%���)	�	$�%����	�(�(-�,:�	��#(��	��#�#)�$�		?�4A655A555 ���	�(�(-�,:�	�(��,#�	��#�#)�$�		@@	%���)	4	$�%)FG		HIJKLMNOPQ	PR	SPLT�"		�0#��	#&	<#�>8���:+0�)	�#	U�	�#����0��$	�(���#����0�	)��:+0�)	���	&#�	-�U#�A	�����+�-)A	��$	�'(+�����	��0�))��%	�#	��0>�2�	��$	���#:�	V�;��$#()	W�)��)�+�0-($+�2	��$+0�-	W�)���	#�	��	+�����+X���	��$	�)7���$�$	U�)+)	&�#�	�+�%	W#�>	)+��)	��$	����)�#��	�V�)�W�)��)	�#	����+X�$	$+)�#)�-	&�0+-+,�)"	V�	0#����0�)	�-)#	+�0-($�	����2�����	��$	���������	#&	V�;��$#()W�)��)	��	�V�	$+)�#)�-	&�0+-+,�)	��$	-�U	���-%)+)A	�����+�-)	��),�2	��$	)��0+�-+;�$	��:+�#������-	)��:+0�)	�#�))�))	�V�	��#Y�0�	)+��	��$	)(��#��	�V�	����������)	�Z#��)	�#	��)(��	�V�	��)+$���)	#&	���	����0+)0#"	 "		�1�-�+�	WV%	�V+)	)��:+0�	+)	��0�))��%	��$	�V�	0#�)�'(��0�	#&	$��+�-�V�	�+�%	�()�	����2�	+�)	V�;��$#()	W�)��)	+�	�	������	�V��	��#��0�)	�V�	��:+�#�����	��$	�V�	V��-�V	#&	+�)��)+$���)	��$	���-#%��)"	V�	�+�%	�()�	0#��-%	W+�V	)����	��$	&�$���-	-�W)	��$	��2(-�,#�)	��2��$+�2����2�����	#&	V�;��$#()	W�)��"	���+�-	#&	�V�	0#����0�	)��:+0�)	W+--	V�:�	�	��2�,:�	)�&��%A	��:+�#������-A	��$-�2�-	0#�)�'(��0�)"	�"		!�)	�V+)	)��:+0�	U���	��#:+$�$	+�	�V�	��)�[		�&	)#A	V#W[		�&	�V�	)��:+0�	W�)	��#:+$�$	(�$��	�	���:+#()	���A�X�0V	0#�%	#&	�V�	�#)�	��0���-%	����#:�$	���"��)	�"		<+--	�V�	0#����0��)�	U�	����W�$[��)	�"		�&	�V+)	+)	�	��'(�)�	&#�	�	��W	���	+�	�10�))	#&	/:�	%���)A	#�	+&	%#(�	��'(�)�	+)	�#	�1���$	��#$+&%�	��	�1+),�2	���U%	��#�V��	/:�	%���)A	�-��)�	�1�-�+�	WV%�V�	�+�%	�()�	����2�	+�)	V�;��$#()	W�)��)	+�	�	������	�V��	��#��0�)	�V�	��:+�#�����	��$	�V�	V��-�V	#&	+�)��)+$���)	��$	���-#%��)"	V�	�+�%	�()�	0#��-%	W+�V	)����	��$	&�$���-	-�W)	��$	��2(-�,#�)	��2��$+�2����2�����	#&	V�;��$#()	W�)��)"���+�-	#&	�V�	)��:+0�)	W+--	V�:�	��2�,:�	)�&��%A	��:+�#������-A	��$	-�2�-0#�)�'(��0�)"	\G			]ÎJPQ_J̀	RPL	abI	]IcdIJa	�"			�+)�-�%	�--	�V��	���-%	.	�V#��7����	#�	0��+��-	��#Y�0�)	��'(+�+�2	$+:��)�	)>+--)A	�1���,)�	��$8#�	>�#W-�$2�"	
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of simon.abulencia@sfmta.com
Sent: Thursday, June 6, 2024 4:49 PM
To: Abulencia, Simon (MTA); jnuti@ifpte21.org; sportillo@ifpte21.org; kdavis@ifpte21.org; 

jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; 
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org; 
kschumacher@ifpte21.org; amakayan@ifpte21.org; L21PSCReview@ifpte21.org; Nuque, Amy (MTA); 
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 41452 - 21/22 - MODIFICATIONS

 
This message is from outside the City email system. Do not open links or attachments from untrusted sources. 
 
 
 
PSC RECEIPT of Modification notification sent to Unions and DHR 
 
The MUNICIPAL TRANSPORTATION AGENCY ‐‐ MTA has submitted a modification request for a Personal Services 
Contract (PSC) for $75,000 for services for the period November 1, 2021 – October 11, 2026.  For all Modification 
requests, there is a 7‐Day noticed to the union(s) prior to DHR Review. 
 
If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the 
request is over $100,000, there is a 60 day review period for SEIU 
 
After logging into the system please select link below: 
 
https://url.avanan.click/v2/___http://apps.sfgov.org/dhrdrupal/node/17990___.YXAzOnNmZHQyOmE6bzo4NDM1OGM
zY2Q2OWE5ODhhNDI0ZTAxOGE4MWVkNDQ5OTo2OjM3MTU6YTQ0YTMzNzRjMmZmOTBmYTkwODZlMDU4YTc1YWEyY
2IxM2M0OTZjY2Y0MzlhYzJkOTM1ZmI1ZWMxMzg2NDcyMDpwOlQ 
Email sent to the following addresses: L21PSCReview@ifpte21.org amakayan@ifpte21.org kschumacher@ifpte21.org 
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com ewallace@ifpte21.org 
agarza@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org kdavis@ifpte21.org sportillo@ifpte21.org 
jnuti@ifpte21.org 
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            City and County of San Francisco 

London N. Breed, Mayor 

San Francisco Department of Public Health 
                      Grant Colfax, MD 

                      Director of Health 

 

 
 

DATE: June 20, 2024 

 

TO: Suzanne Choi, Citywide PSC Coordinator, DHR 

 

FROM: Reanna Albert, PSC Coordinator, Department of Public Health 

 

RE: Request for Calendaring for July 15, 2024 Civil Service Commission Meeting: 

 1. PSC 49838-23/24 Hazardous Waste Management  

 2. PSC 47885-23/24 Safe Sleeping Drop-in Site  

 3. PSC 49509-23/24 TAY System of Care Workforce Development and Capacity Building  

 4. PSC 48427-17/18 Mod 2 Mental Health Services Act Programs including Transitional Age Youth  

 

This is to respectfully request the above PSCs be included for the July 15, 2024 Civil Service Commission meeting. 

Below is table summarizing the Department’s ongoing communications with the union regarding each of the PSCs 

the union has objected to. The Department has responded to the union’s concerns through meetings and is in 

process of scheduling further discussions. We would like the PSCs to be heard at the upcoming CSC meeting in 

order to align with targeted start dates for contracts.  

 

 

PSC Union Notification End Date  Summary/Notes  

49838-23/24  

Hazardous Waste 

Management 

5/6/24 The union objected on 5/10/24. A meeting was scheduled 

5/31/24 which was cancelled by the union. A second  

meeting was scheduled 6/10/24 which was cancelled by the 

union. A third meeting was scheduled 6/12/24. At that 

meeting, the union provided waiver of objection. 

 

47885-23/24 

Safe Sleeping 

Drop-in Site 

5/22/24 The union objected on 3/27/24. Initially, DPH HR was 

coordinating the union meeting. A meeting was scheduled 

4/26/24 but the union did not show up after accepting the 

invite. A second meeting was scheduled 5/9/24 and the  

union cancelled/no show the meeting. A third meeting was 

scheduled by the Pre-Award Unit on 6/12/24. At that  

meeting, SEIU could not agree to move forward. A follow  

up meeting is scheduled for 6/20/24. 

 

49509-23/24 

TAY System of Care 

Workforce 

Development and 

6/5/24 The union objected on 4/26/24. The Pre-Award Unit 

responded 4/29/24. It was decided then that DPH HR  

would take over coordinating the union meeting. On  

5/31/24, the task was returned to the Pre-Award Unit,  
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Capacity Building which offered dates and times of availability to SEIU.  

DPH followed up with SEIU on 6/5/24, and scheduled a 

meeting for 6/13/24. Due to scheduling conflicts at DPH,  

the meeting had to be rescheduled. DPH emailed the union 

with additional dates/times on 6/12/, 6/13, and 6/18 and has 

not yet received a response from SEIU. The Department 

will continue to follow up. 

 

48427-17/18 Mod 2 

Mental Health  

Services Act  

Programs including 

Transitional Age  

Youth 

6/20/24 The union objected on 4/26/24. The Pre-Award Unit 

responded 4/29/24. It was decided then that DPH HR  

would take over coordinating the union meeting. On  

5/31/24, the task was returned to the Pre-Award Unit,  

which offered dates and times of availability to SEIU.  

DPH followed up with SEIU on 6/5/24, and scheduled a 

meeting for 6/13/24. Due to scheduling conflicts at DPH,  

the meeting had to be rescheduled. DPH emailed the union  

with additional dates/times on 6/12, 6/13, and 6/18 and has 

not yet received a response from SEIU. The Department 

will continue to follow up. 

 

 

We appreciate your time and consideration. Please let us know if you need further information. 

I can be reached at reanna.albert@sfdph.org. 

 

 

 

cc: Kelly Hiramoto, Interim Pre-Award Unit Supervisor, SFDPH 

 Rob Longhitano, Director – Office of Contract Management and Compliance, SFDPH  

  

 

Attachments: 

 

 PSC 49838-23/24 

 PSC 47885-23/24 

 PSC 49509-23/24 

 PSC 48427-17/18 Mod 2 
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Hazardous Waste Management Services

Funding Source:  Work Order and General Funds
PSC Amount:   $20,000,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2029

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contract services are for labor, materials, and equipment necessary to package and remove hazardous waste
(including medical waste), including some services that will be on an intermi�ent and as-needed basis from City
work sites and transport these wastes to permi�ed disposal facili�es. The contracts also include management and
treatment of hazardous wastes at the disposal facili�es and lab analysis, materials tes�ng and specialized
environmental services to assess the project site.

 
B.  Explain why this service is necessary and the consequence of denial:
The City must manage its hazardous wastes in a manner that protects the environment and the health of its
residents and employees. The City must comply with state and federal laws and regula�ons regarding
management of hazardous waste. Denial of services will have nega�ve safety, environmental, and legal
consequences.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC, a�ach

copy of the most recently approved PSC.
The Department procured services via Request for Qualifica�ons process resul�ng in award of three
contractors. Approval for the previous PSC was acquired via PSC 4046-04/05.

 
D.  Will the contract(s) be renewed?
No, the contract is expiring, and approaching the end of its adver�sed dura�on. The Office of Contract
Administra�on is re-solici�ng for these services.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Immediately needed services to address unan�cipated or transi�onal situa�ons, or services needed to address
emergency situa�ons. 
 
☑ Services required on an as-needed, intermi�ent, or periodic basis (e.g., peaks in workload). 
 
☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude the
use of Civil Service Employees.  Include a copy of the applicable requirement or mandate.
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

Page 247



B. Explain the qualifying circumstances:
The labor is primarily for work necessary for the final loading and removal of hazardous waste from City work
sites. The City does not possess the required permits, registra�on, equipment, vehicles, or access to state-
cer�fied laboratories or disposal sites for this service. Addi�onally, some of the work is on an as-needed or
intermi�ent basis.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   This work requires exper�se in the management of hazardous waste,
including chemical hazards and a thorough knowledge of federal and state requirements pertaining to the
transporta�on and disposal of hazardous wastes. The work must be done by persons mee�ng Occupa�onal
Safety and Health Act (OHSA) training and medical monitoring requirements. Vehicle drivers must possess a
license with a hazardous materials cer�fica�on.

B.   Which, if any, civil service class(es) normally perform(s) this work?    none
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractor will provide permi�ed and specialized vehicles not possessed by the City. The contractor will
maintain a store of containers and packaging materials currently not possessed by the City. The contractor will
also have access to, or run State cer�fied laboratories for material tes�ng, and disposal sites which operate a
broad range of waste treatment, incinera�on, and landfill facili�es not possessed by the City. The contractor
will also have a hazardous waste transporter registra�on number for generally hauling hazardous waste.
Currently, the Department only has a registra�on number for emergency work. A registra�on for generally
hauling wastes would necessitate the crea�on of new systems, and purchasing and inspec�on of such
vehicles.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources within
the City?
  Not applicable. The labor is primarily for work necessary for the final loading and removal of hazardous waste from
City work sites. Addi�onally, some of the work is on an as-needed or intermi�ent basis.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
The City does not possess the required permits, registra�on, equipment, vehicles, qualified personnel, or
access to state-cer�fied laboratories or disposal sites for this service. Addi�onally, some of the work is on an
as-needed or intermi�ent basis.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. The labor is primarily for work necessary for the final
loading and removal of hazardous waste from City work sites. The City does not possess the required permits,
registra�on, equipment, vehicles, qualified personnel, or access to state-cer�fied laboratories or disposal sites
for this service. Addi�onally, some of the work is on an as-needed or intermi�ent basis.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. These services do not include training of civil service staff.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.
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E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 05/06/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
all unions were no�fied

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 49838 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Safe Sleeping Drop-In Site

Funding Source:  State Opioid Se�lement Dollars
PSC Amount:   $4,200,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2026

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor will provide a safe sleeping drop-in site and bed facility in San Francisco's Mission district to
accommodate individuals experiencing homelessness and substance use disorders. The contractor will offer
hospitality services to its visitors. Overdose Preven�on Training will also be provided and will cover iden�fying a
poten�al overdose, response to overdose, naloxone administra�on, and connec�on to care services. Linkage to
various services will be offered, including substance use treatment, withdrawal management, residen�al
management, residen�al treatment, and medica�ons for Opioid Use Disorder. Contractor will provide to the
Department of Public Health (DPH) de-iden�fied visitor data and client sa�sfac�on survey results.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are necessary because they provide safety, resources, and support for individuals experiencing
homelessness and substance use disorders. Denial of services may cause these individuals to be forced to
remain on the street, further increasing their risk of harm, including poten�al overdoses and the risk of death.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
This is a new service and has not been provided in the past.

 
D.  Will the contract(s) be renewed?
If there is a con�nued need and as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The City lacks a facility to operate a safe sleeping site.

 
 
3.  Descrip�on of Required Skills/Exper�se
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A. Specify required skills and/or exper�se:   Required skills and exper�se include hospitality services, naloxone
distribu�on and training, linkage to care, data collec�on, and repor�ng.

B.   Which, if any, civil service class(es) normally perform(s) this work?    1822, Administra�ve Analyst;  2119,
Health Care Analyst;  2585, Health Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2589, Health
Program Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program Coordinator 3;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
the contractor will provide a facility for safe sleeping within the Mission district in a loca�on that has been
historically trusted by the community and the popula�on experiencing homelessness and substance use
disorders.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Due to the urgency of the overdose and homeless crisis, there is a need for services to begin as quickly as possible.
The city lacks an adequate site.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
While civil service posi�ons exist that can meet this scope of work, the City lacks a sufficient facility to
operate these services. Due to the urgency of the overdose and homeless crisis, wai�ng for the City to
secure a facility is infeasible.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. N/A

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. No training will be provided.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 03/22/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:
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Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47885 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH -- DPH Dept. Code:  DPH

Type of Request:  ☑Ini�al ☐Modifica�on of an exis�ng PSC (PSC # __________)

Type of Approval:  ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Transi�onal Age Youth (TAY) System of Care Workforce Development and Capacity Building

Funding Source:  MHSA and DCYF
PSC Amount:   $3,000,000  PSC Est. Start Date:   07/01/2024 PSC Est. End Date    06/30/2029

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Contractor(s) will provide Transi�onal Age Youth (TAY) System of Care (SOC) workforce development and
capacity building services aimed at enhancing leadership and wellness opportuni�es for TAY ages 16-24+ in San
Francisco, as well as enhancing the capacity of TAY-serving providers and the quality improvement efforts of the
TAY SOC, through three programs:

1. The TAY Leaders in Behavioral Health Cer�ficate Program will train and prepare TAY to serve as TAY Peers,
providing the basic skills and knowledge for entry-level employment in the behavioral health field and serving as
a pipeline into the TAY Leaders in Behavioral Health Employment Program. Training will include educa�onal
courses and knowledge of con�nuum of behavioral health issues, services, and resources, as well as
development of skill sets in outreach and engagement, systems naviga�on, and peer counseling. The program
will also provide informa�on about related courses of study at colleges and universi�es.

2. The TAY Leaders in Behavioral Health Employment Program will take graduates of the TAY Leaders in
Behavioral Health Cer�ficate Program and provide internship opportuni�es as TAY Peers. Focus will be on
developing and prac�cing skills in outreach and engagement, systems naviga�on, and peer counseling. Training
will enable TAY Peers to provide culturally and developmentally responsive service linkages to TAY consumers,
including but not limited to: transporta�on, mentoring, tutoring, career counseling, housing, childcare, primary
health care, mental health care, substance misuse care, career counseling, and other needed services in
collabora�on with the TAY SOC network.

3. The TAY System of Care Network Development and Capacity Building program will support the TAY SOC, its
workforce and the TAY SOC quality improvement infrastructure by providing racially and culturally informed
founda�onal trainings and resources for all TAY SOC network members and clinical providers, and support
quality improvement planning and ac�vi�es to inform and shape the development of the TAY workforce and
SOC.

 
B.  Explain why this service is necessary and the consequence of denial:
These services are necessary to address the mental health challenges of TAY aged 16-24 in San Francisco. The
provision of quality, responsive and informed behavioral health services, par�cularly by TAY peers with lived
experience with the system and with the exper�se and resources to serve priority popula�ons, is essen�al to
reduce TAY exposure to the harms associated with untreated mental illness and lack of access to TAY-specific and
culturally competent mental health services—harms such as addic�on, physical illness, psychological and
physical trauma, post-trauma issues, anxiety, depression and/or other behavioral health issues. This could lead
to increased vulnerability to mental health crises, a poten�al rise in preventable adverse outcomes and an
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overall nega�ve impact on the well-being of the TAY community with behavioral health needs. Consequences of
denial may include reduced capacity of the Behavioral Health Services System Of Care (SOC) to provide services
to TAY consumers and limit the capacity of the SOC to develop its workforce and to plan and develop services for
TAY, as well as reduce the ability of TAY to contribute to the SOC’s services to other TAY in San Francisco through
service as TAY Peers and to access meaningful career opportuni�es through learning about providing behavioral
health services.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
These services were previously provided under PSC 48427-17/18, and with this request are being separated
from that PSC, to be�er align services included in each PSC with related Requests For Proposals (RFPs) for
these services.

 
D.  Will the contract(s) be renewed?
Yes, if there is a con�nued need and as funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why.
not applicable

 
2.   Reason(s) for the Request 

A.   Indicate all that apply (be specific and a�ach any relevant suppor�ng documents):
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 

B. Explain the qualifying circumstances:
The Department con�nues to fill civil service posi�ons that work in close partnership with community based
organiza�ons to provide the services that comprise the City’s TAY SOC. The remainder of the TAY workforce
development and capacity building services within the City’s system of care must be based in and o�en are
best performed by community based organiza�ons with the experience, focus, and o�en the trust of and
credibility in the community.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Experience, exper�se and resources to provide the services needed
for each program: experience, exper�se and resources to provide training programs for peers, with trainers
who have experience and exper�se with the broad range of intersec�ng topics unique to the racial, cultural,
neurological and developmental needs of TAY who need behavioral health services; experience, exper�se
and resources to provide culturally and developmentally responsive workforce capacity-building
programming for the provision of behavioral health services to TAY; and/or experience, exper�se and
resources specific to TAY to provide quality assurance and quality improvement services and support,
including program design, development and implementa�on, coordina�on, systems analy�cs, and
communica�ons.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2574, Clinical Psychologist;  2585, Health
Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2588, Health Worker 4;  2589, Health Program
Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program Coordinator 3;  2822, Health
Educator;  2910, Social Worker;  2913, Program Specialist;  2916, Social Work Specialist;  2930, Psychiatric
Social Worker;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractors will use office/program space not currently possessed by the City.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
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  The Department con�nues to fill civil service posi�ons that work in close partnership with community-based
organiza�ons to provide the services that comprise the City’s TAY System of Care. Contrac�ng for these services aims
to expand services for TAY and includes funding CBOs who are also part of exis�ng behavioral health resources
available to TAY and are community-tailored and popula�on-specific.
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community based TAY providers provide cultural exper�se and linkages otherwise unavailable through civil
service classifica�ons. Civil service staff work in partnership with contractors and through these
collabora�ons the City is able to offer more quality, accessible, and culturally congruent services to the TAY
popula�on than it would be able to do alone.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain. Civil service classes exist and are used to provide some
TAY workforce development and capacity building services. The services being requested are performed by
community-based organiza�ons that have established, trus�ng rela�onships with the priority popula�ons
being served and have specific skill sets to deliver culturally congruent and relevant services to the
individuals. Addi�onally, community based partners are aware of resources in their community to most
effec�vely ensure that client’s needs are met.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.

B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
No. The contracts will not have a formal training component for civil service staff. The training to be provided
under this PSC will be provided to TAY clients. However, City employees can work with the selected vendors
and will par�cipate in knowledge transfer.

C.      Are there legal mandates requiring the use of contractual services?
No.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your department? 
If so, please explain.
 No.

 
7.  Union No�fica�on:  On 04/05/2024, the Department no�fied the following employee organiza�ons of this

PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

 
☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street San Francisco, CA 94103                                

Page 255



4/5/24, 6:14 PM apps.sfgov.org/pscprint/nodepscinitform.php

https://apps.sfgov.org/pscprint/nodepscinitform.php 4/4

*************************************************************************************
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 49509 - 23/24       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)
                                               

Department:   PUBLIC HEALTH Dept. Code:  DPH

Type of
Request:

 ☐Ini�al ☑Modifica�on of an exis�ng PSC (PSC # 48427 - 17/18)

Type of
Approval:

 ☐Expedited ☑Regular ☐Annual     ☐Con�nuing    ☐ (Omit Pos�ng)

Type of Service:  Mental Health Services Act Services Programs including Transiton Age Youth

Funding Source:  Mental Health Services Act   

PSC Original Approved Amount:  $20,400,000 PSC Original Approved Dura�on:  01/01/18 - 12/31/23 (6 years)

PSC Mod#1 Amount:  $22,400,000 PSC Mod#1 Dura�on:  01/01/23-12/31/27 (4 years 1 day)

PSC Mod#2 Amount:  $23,000,000 PSC Mod#2 Dura�on:  07/01/24-06/30/29 (1 year 25 weeks)

PSC Cumula�ve Amount Proposed:  $65,800,000 PSC Cumula�ve Dura�on Proposed:  11 years 26 weeks

1.  Descrip�on of Work
A.  Scope of Work/Services to be Contracted Out:
Work will include programs for Transi�on Age Youth (TAY) (16-24 years of age) who are hard to engage in
services or socially excluded. These culturally appropriate mental health services will be provided by mul�ple
contractors, which together form a System of Care to address the broad spectrum of needs and illnesses
presented by these clients. Services will include full service partnership and intensive outpa�ent treatment
ac�vi�es; early psychosis interven�on services; mental health assessment services; collateral and community
based wrap-around services; and popula�on-specific services for Black/African American, Asian and Pacific
Islander, La�no/a and Mayan, homeless, and Lesbian, gay, bisexual, transgender, and ques�oning individuals.
Work also will include providing employment for “peers,

 
B.  Explain why this service is necessary and the consequence of denial:
Without these services, Transi�on Age Youth and their families will be exposed to increased levels of addic�on,
anxiety, depression, post-trauma�c stress, trauma, and other symptoms. Not providing services may result in
communi�es feeling vic�mized by the City, increased lawsuits and related costs. The Mental Health Services Act
requires that the input of clients and their families play a significant role in the development of MHSA-funded
programs, and as a result, their input has informed the development of these services and their feedback was
integrated into the Request For Qualifica�ons (RFQ) which corresponds to this PSC.

 
C.  Has this service been provided in the past?  If so, how?  If the service was provided under a previous PSC,

a�ach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48427 - 17/18

 
D.  Will the contract(s) be renewed?
Yes, if funding is available.

 
E.  If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an exis�ng PSC

by another five years, please explain why:
The Department expects the need for these services to con�nue.

 
2.   Reason(s) for the Request 

A.   Display all that apply
 
☑ Services that require resources that the City lacks (e.g., office space, facili�es or equipment with an operator). 
 
Explain the qualifying circumstances:
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The Mental Health Services Act (MHSA) emphasizes the use of consumers/peers and family members to
provide peer support, counseling, naviga�on and linkage. The use of peers supports the increase awareness
of mental illness, works to reduce th4e s�gma of mental illness, provides prac�cal system naviga�on and
increases access to care. Currently, no Civil Service posi�on is designed to exclusively hire peers and their
families individuals with lived experience dealing with mental health challenges. The City currently lacks
office/program space to accommodate all of these services. MHSA funding is vola�le. Because it is based on
a percentage of State income taxes, funding fluctuates year-to-year and funding reduc�ons are currently
being projected.

B. Reason for the request for modifica�on:
To increase the amount and extend the dura�on to align with the an�cipated contract term.

 
 
3.  Descrip�on of Required Skills/Exper�se

A. Specify required skills and/or exper�se:   Experience in providing culturally and developmentally responsive
services to the Transi�on Age Youth popula�on (16-24 years of age) and their families; ability to build
produc�ve partnerships with the Department of Public Health, other City departments and community-
based organiza�ons across systems; experience reflec�ve of the communi�es being served, a broad variety
of language capaci�es; and the ability to honor each person’s heritage and cultural world views.

B.   Which, if any, civil service class(es) normally perform(s) this work?    2230, Physician Specialist;  2232, Senior
Physician Specialist;  2305, Psychiatric Technician;  2552, Dir of Act, Therapy & Vol Svcs;  2574, Clinical
Psychologist;  2585, Health Worker 1;  2586, Health Worker 2;  2587, Health Worker 3;  2588, Health Worker
4;  2589, Health Program Coordinator 1;  2591, Health Program Coordinator 2;  2593, Health Program
Coordinator 3;  2822, Health Educator;  2910, Social Worker;  2913, Program Specialist;  2915, Program
Specialist Supervisor;  2930, Psychiatric Social Worker;  
 

C.   Will contractor provide facili�es and/or equipment not currently possessed by the City?  If so, explain:   Yes,
contractors will use office/program space and peer-based curricula not currently possessed by the City.
 

4.  If applicable, what efforts has the department made to obtain these services through available resources
within the City?
  Not Applicable
 
5.   Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A.  Explain why civil service classes are not applicable.   
Community-based behavioral health contractors provide cultural exper�se and linkages otherwise
unavailable through Civil Service classifica�ons. Civil Service staff work in close partnership with contractors.
In addi�on, Mental Health Services Act emphasizes the use of consumers/peers and family members to
provide peer support, counseling, naviga�on and linkage. The use of peers supports the increase of
awareness around mental illness, s�gma reduc�on, system naviga�on and access to care. Currently, no civil
service posi�on is designed to exclusively hire peers and their families--individuals with lived experience
dealing with mental health challenges.

B.  If there is no civil service class that could perform the work, would it be prac�cal and/or feasible to adopt a
new civil service class to perform this work?  Explain:    No, because demand currently exceeds the capacity
at City facili�es to provide these services, so the City uses contractors to meet as many of the clients’ needs
as possible. In addi�on, the DHR guidelines do not guarantee the exclusive hiring of “peers” as described in
the context of service delivery by peer providers – individuals with lived experience with unique skills and
exper�se in wellness and recovery from serious and persistent mental illness. The funding is also con�ngent
upon state alloca�ons which fluctuate dras�cally year to year.

6.   Addi�onal Informa�on
A.      Will the contractor directly supervise City and County employee?  If so, please include an explana�on.

No.
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B.      Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will   be included in the contact?  If so, please explain what that will entail; if not, explain why not. 
Training of civil service staff is not the focus of these services.

C.      Are there legal mandates requiring the use of contractual services?
These services will be funded, specifically, by Mental Health Services Act (MHSA). The providers must
demonstrate the ability to adhere to the MHSA principles and state regula�ons.

D.      Are there federal or state grant requirements regarding the use of contractual services?  If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E.        Has a board or commission determined that contrac�ng is the most effec�ve way to provide this service?  If
so, please explain and include a copy of the board or commission ac�on.
No.

F.     Will the proposed work be completed by a contractor that has a current PSC contract with your
department?  If so, please explain.
 No.

 
7.  Union No�fica�on:  On 04/20/24, the Department no�fied the following employee organiza�ons of this PSC/RFP

request:
SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21;
Physicians and Den�sts - 8CC; Architect & Engineers, Local 21;

 
☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Reanna Albert      Phone: 628-271-6178     Email: reanna.albert@sfdph.org

 
Address:  1380 Howard Street #421B, San Francisco, CA 94103                                
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48427 - 17/18       
DHR Analysis/Recommenda�on:                                              Civil Service Commission Ac�on:
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