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London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  May 17, 2024 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Cynthia Avakian, AIR 

Thomas Chen, DEM 
Tara Alvarez, HSA 
Elisa Baeza, JUV 
Amy Nuque/Simon Abulencia, MTA 
Vincent Lee, POL 
Shawndrea Hale / Daniel Kwon, PUC 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains ten (10) personal services contracts (PSCs) in accordance with the revised Civil Service 
Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 23/24 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2023-2024 

Total for FY2023-2024 

$77,225,000 $444,882,964 $4,447,046,827 
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POSTING FOR 
June 03, 2024 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

45238 - 23/24 AIRPORT 
COMMISSION $9,000,000.00 

The Contractor shall coordinate and manage 
airport/airline affairs between San Francisco 
International Airport ("Airport" or "SFO") and the 
airlines represented by the San Francisco Airline 
Airport Affairs Committee (“SFAAAC”). Activities 
include meeting and facilitating discussions with 
airlines and airline senior staff regarding 
airport/airline issues, managing SFAAAC meetings, 
conducting financial analysis for SFAAAC on the 
airlines' behalf, providing technical and operational 
expertise to SFAAAC and airlines on capital 
improvement projects, and facilitating negotiations 
on issues such as rates and charges to the airlines, 
proposed capital improvement projects and issues 
related to Lease and Use agreements. 

July 1, 2024 June 30, 
2029 REGULAR 

49604 - 23/24 AIRPORT 
COMMISSION $50,000,000.00 

Contractor will guide San Francisco International 
Airport ("Airport" or "SFO") project teams through 
all steps necessary to transition new construction and 
renovation projects from project inception through 
programming, construction, and into a fully 
operational Airport facility using the Commissioning, 
Activation, and Simulation (CAS) process. 
Contractor will plan, prepare and execute the best 
approach to commissioning and activating new or 
renovated Airport facilities, including planning and 
implementing simulations, developing test plans for 

July 1, 2024 June 30, 
2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-06-03
https://apps.sfgov.org/dhrdrupal/node/22194
https://apps.sfgov.org/dhrdrupal/node/22237


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

systems commissioning, assisting with developing 
SFO's project requirements, and planning for aircraft 
test fits with use of aircraft guidance systems. 

47979 - 23/24 
DEPARTMENT OF 
EMERGENCY 
MANAGEMENT 

$2,250,000.00 

This request is to contract with San Francisco Fleet 
Week Association to help coordinate Fleet Week 
activities, which will include large-scale event 
production, facilitation and overall management of a 
multi-day set of events. The partnership with the San 
Francisco Fleet Week Association will sustain 
coordination with external private sector, non-profit 
and Federal Government partners, including 
members of the Department of Defense (U.S. Navy 
and Marines). This request will be for five years. 

July 1, 2024 December 
31, 2028 REGULAR 

40224 - 23/24 HUMAN SERVICES $775,000.00 

The contractor will collaborate with HSA to conduct 
training in these two specific areas: 
(1) Training of Social Work and Related Skills 
focused on social work intervention skills, risk 
assessment and case management, deep crisis 
intervention, and clinically-focused field experiences. 
Participants will include HSA trainers and to San 
Francisco City employees and social workers across 
several departments (HSA, DPH, Dept. of Child 
Support, OECE) who support the Families Rising 
program whose mission is to disrupt the 
intergenerational transfer of poverty by supporting 
parents prenatally through kindergarten. There will 
be a total of 30 full training days on-site in San 
Francisco with up to 35 HSA staff per training 
session. 
(2) Training for Welfare Fraud Detection and 
Prevention Techniques to HSA staff in eligibility and 
welfare investigators roles. Participants will include 

July 1, 2024 June 30, 
2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-06-03
https://apps.sfgov.org/dhrdrupal/node/22198
https://apps.sfgov.org/dhrdrupal/node/22017


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

approximately 600 SF HSA eligibility workers and 
100 non-eligibility staff/investigators who 
administer, review, and investigate public benefits 
across programs. Trainings are conducted via online 
modules in 4-hour training session. Welfare Fraud 
trainings are annual compliance requirements as 
mandated by the State. 

45863 - 23/24 JUVENILE 
PROBATION $900,000.00 

The department seeks Intensive Services Foster Care 
(ISFC) placements, licensed by the California 
Department of Social Services, and associated 
comprehensive case management and services, for 
youth ordered to out of home placement, both pre- 
and post-adjudication, by the San Francisco Juvenile 
Court With a contract in place, clients will receive 
adequate and timely programming and services. 

April 15, 
2024 

June 30, 
2027 REGULAR 

48956 - 23/24 

MUNICIPAL 
TRANSPORTATION 
AGENCY 

$1,500,000.00 

The San Francisco Municipal Transportation Agency 
(SFMTA) provides customers receiving parking and 
transit violations in the City and County of San 
Francisco the option to perform community service 
in lieu of payment of parking and transit citation 
fines and late penalties, subject to certain limits. 
Based on current enrollment, the SFMTA projects 
approximately 1,750 plans to be enrolled per year. 

The SMFTA is seeking a third-party vendor to 
administer this program, including managing 
enrollment, agreements, and oversight of community 
service providers; maintaining a public office within 
one mile of the SFMTA Customer Service Center; 
providing participants with information regarding 
community service requirements; verifying 
participant documentation and approving community 

January 1, 
2025 

December 
31, 2030 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-06-03
https://apps.sfgov.org/dhrdrupal/node/22101
https://apps.sfgov.org/dhrdrupal/node/21486


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

service; providing timely electronic records to 
SFMTA and complying with all. 

44710 - 23/24 POLICE $4,000,000.00 

Contractors will provide pre-employment polygraph 
screening on an as-needed basis during hiring periods 
for entry level police officers, lateral police officers 
(transfers from other jurisdictions), police reserve 
officers, and police service aides. Polygraph 
examinations will cover general information about 
employment candidates to include employment 
history, prior police history, criminal activity, 
military service, employment theft , financial issues, 
gambling, internet use, illegal drug use, drinking 
habits and incidence of domestic violence. 
Contractors shall provide business sites and adequate 
interrogation facilities. 

September 
1, 2024 

August 31, 
2030 REGULAR 

46421 - 23/24 PUBLIC UTILITIES 
COMMISSION $8,000,000.00 

Emergency Firefighting Water System (EFWS), historically 
referred to as the Auxiliary Water Supply System (AWSS), 
is an independent high pressure water supply system 
dedicated to fire protection. It was installed in 1913 in 
response to the Great Earthquake and Fire of 1906 and 
consists of a 135-mile-long pipeline network, a high 
elevation reservoir with two large capacity tanks, two 
pumping stations, three fireboats and underground 
water storage tanks (cisterns). 

The selected Consultant will work under the direction of 
the SFPUC to provide planning and engineering design 
services for the EFWS and City’s Water Distribution 
System pipelines. Some assignments may require SFPUC 
engineering staff to be integrated into the consultant 
project team. The Consultant’s work objective will be to 
perform planning and engineering design services 
applying all applicable codes and SFPUC Procedures and 

May 6, 2024 May 6, 2033 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-06-03
https://apps.sfgov.org/dhrdrupal/node/22284
https://apps.sfgov.org/dhrdrupal/node/22113


PSC No Dept Designation PSC 
Amount Description of Work 

PSC 
Estimated 
Start Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

regulatory requirements/guidelines administered by the 
State Water Resources Control Board, Division of 
Drinking Water. Projects are expected to pertain to 
pipelines, pump stations and fireboat manifold systems. 

 

47586 - 23/24 PUBLIC UTILITIES 
COMMISSION $800,000.00 Pumping out of sewer waste from the Alameda Creek 

Watershed Center below-grade holding tank. June 1, 2024 May 31, 
2029 REGULAR 

' 
TOTAL AMOUNT $77,225,000 

 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-06-03
https://apps.sfgov.org/dhrdrupal/node/22113
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Regular/Continuing/Annual

Personal Services Contracts
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R+)	)��5+0�	S�)	���5+#()-%	����#5�$	Q%	�R�	�+5+-	���5+0��#��+))+#�	����	?;<A=	�?>�;�	�"		6+--	�R�	0#����0��)�	Q�	����S�$[��):	S+�R	���	����0+)0#	�-���	6��7	�))#0+�,#�"	�"		�&	�R+)	+)	�	��'(�)�	&#�	�	��S	���	+�	�10�))	#&	/5�	%���):	#�	+&	%#(�	��'(�)�	+)	�#	�1���$	��#$+&%�	��	�1+),�2	���Q%	��#�R��	/5�	%���):	�-��)�	�1�-�+�	SR%"�#�	���-+0�Q-�	\C			]ÊFLM_F̀	NLH	abE	]EcdEFa	�"			��$+0���	�--	�R��	���-%	�Q�	)��0+/0	��$	�Y�0R	��%	��-�5���	)(��#�,�2	$#0(����)��	*	�R#��!����	#�	0��+��-	��#X�0�)	��'(+�+�2	$+5��)�	)7+--):	�1���,)�	��$>#�	7�#S-�$2�"	*	���5+0�)	�R��	��'(+��	��)#(�0�)	�R��	�R�	�+�%	-�07)	��"2":	#V0�	)��0�:	&�0+-+,�)	#�	�'(+�����	S+�R	��	#�����#��"		T"	�1�-�+�	�R�	'(�-+&%+�2	0+�0(�)���0�)�
R+)	��'(�)�	S#(-$	Q�	�#	&#�	�R�	�-���	6��7	�5���	��$	+)	�	)R#��	����	��#X�0�"		
Page 19



���������	
��
��������	������	������
������������� !�"�#$�"�%�&'�((&�)*%+,"��-��".&�/����$01��2�3)4�"��-��".&���*�5,"'�*6�5�27�()"6�8&�)(���9�*2�",%$�.,*:� )��(�2).,*�)*%�3)*)6�3�*2�, �)�3$(.8%)!�&�2�, ��9�*2&:��"�9)2��&��2,":�*,*8�",;2:�6,9�"*3�*2�)"2*�"&:�<�����"3�%�=,"��&�>?)9!:�@)"�*��A,"�&:�)*%�A,)&2�B$)"%C�D����E7��7:�� �)*!:���9�(�&�"9�����()&&>�&C�*,"3)((!���" ,"3>&C�27�&�5,"'F����GHIJ:�K3�"6�*�!���"9���&�A,,"%�LMN���A����E�((��,*2")�2,"��",9�%�� )��(�.�&�)*%+,"��#$��3�*2�*,2��$""�*2(!��,&&�&&�%�0!�27��A�2!F��L �&,:��-�()�*/���?,�O���P��Q

�	�QR��S�TUQV��W��V��UQ��VU����
Q�VX�
V�XQ���V���RVQ	
�VU�������Y	����VU���ZU�QYQ	�QR������������T	VU	
�VU��[	V\]��̂7��&�"9���&�"�#$�"���-��".&�� ",3�=(��2�E��'��&&,��).,*��_����̀U\�[	Y	�����Y	����X
��\����[Q

�V�a�����X�VU�����Y	����V��R��[�
V�Q�V���b�V����K-�()�*�57!���9�(�&�"9�����()&&�&�)"��*,2�)��(��)0(������)*�=")*��&�,�=(��2�E��'�>�==EC��&&,��).,*��&�)*��*.2!�27)2�&����)(�c�&�)*%�7)&��-��".&��2,��()*�)*%�-��$2��=(��2�E��'��*��)*�=")*��&�,���==E�7)&��-��"��*��%���"&,**�(�57,�7)9��&����)(.�&�5,"'�*6�5�273)*!��)"2*�"&�)*%�&2)'�7,(%�"&�27)2�)"���&&�*.)(�2,�=(��2�E��'�D���L �27�"���&�*,���9�(�&�"9�����()&&�27)2��,$(%���" ,"3�27��5,"':�5,$(%��2�0���")�.�)(�)*%+,"� �)&�0(��2,�)%,�2�)*�5���9�(�&�"9�����()&&�2,���" ,"3�27�&�5,"'F��K-�()�*��?,��̂7�"��)"��)("�)%!��-�&.*6���9�(�&�"9����()&&�;�).,*&�d����e��	��
Q��P
���XQ��
��������E�((�27���,*2")�2,"�%�"��2(!�&$��"9�&��A�2!�)*%�A,$*2!��3�(,!��F��L �&,:��(�)&���*�($%��)*��-�()*).,*�?,�D�������E�((�27���,*2")�2,"�2")�*�A�2!�)*%�A,$*2!��3�(,!��&�)*%+,"��&�27�"��)�2")*& �"�, �'*,5(�%6���,3�,*�*2�27)25�((���0���*�($%�%��*�27���,*2)�2F��L �&,:��(�)&���-�()�*�57)2�27)2�5�((��*2)�(N�� �*,2:��-�()�*�57!�*,2��?,��?,��̂7�&�5,"'��&�,*�)*�)&�*��%�%�0)&�&�)*%�"�#$�"�&��-��".&��2,��()*�)*%��-��$2��=(��2�E��'��*��)*=")*��&�,��̂")�*�*6��&�*,2�)��(��)0(�� ,"�27�&��",1��2�A��������"��27�"��(�6)(�3)*%)2�&�"�#$�"�*6�27��$&��, ��,*2")�2$)(�&�"9���&F?,�f��������"��27�"�� �%�")(�,"�&2)2��6")*2�"�#$�"�3�*2&�"�6)"%�*6�27��$&��, ��,*2")�2$)(�&�"9���&F��L �&,:��(�)&���-�()�*)*%��*�($%��)*��-��"�2�,"��,�!�, �)*!�&$�7�)��(��)0(��"�#$�"�3�*2�?,�K���������g)&�)�0,)"%�,"��,33�&&�,*�%�2�"3�*�%�27)2��,*2")�.*6��&�27��3,&2��h��.9��5)!�2,��",9�%��27�&�&�"9���F��L &,:��(�)&���-�()�*�)*%��*�($%��)��,�!�, �27��0,)"%�,"��,33�&&�,*�)�.,*�?,�=������E�((�27���",�,&�%�5,"'�0���,3�(�2�%�0!�)��,*2")�2,"�27)2�7)&�)��$""�*2�i�A��,*2")�2�5�27�!,$"�%��)"23�*2F�L �&,:��(�)&���-�()�*��?,��j���k
	�
�l��m�Q��
/��n*�Io+oI+pIpJ:�27��f��)"23�*2�*,.;�%�27�� ,((,5�*6��3�(,!���,"6)*�c).,*&�, �27�&i�A+q=i�"�#$�&2/�"�7�2��2�r�K*6�*��"&:�s,�)(�ptN�@$*����)(�K-��$.9���&&,��).,*N�i", �r�̂��7�K*6:�s,�)(�ptN�i", �&&�,*)(�r�̂��7K*6"&:�s,�)(�ptN�i", �&&�,*)(�r�̂��7�K*6"&:��=�ii�u�L�AKq̂L=v�n?�DKg�s=�n=�̂gK�fKi�q̂@K?̂�̂g�̂�̂gK�L?=nq@�̂Ln?�An?̂�L?Kf�L?��?f��̂ �̂AgKf�̂n�̂gL�=nq@�L��An@isK̂K��?f��AA<q�̂K/?)3�/�̂7,3)&�A7�*������i7,*�/�JtwpHxHwHp�����K3)�(/�̂7,3)&�A7�*y& 6,9�,"6
Page 20



������������	���
����
������
��������������������	���������������������������������������������������������������������������������������������������������������������������� !�"#�$"����%&#!$���'�&�(�'�&'�)
�*��+�+��,��-.���������/01����23���.1���44����5���������������������������������������������������6�2�
��6������44���������5�����44��������77��6�2�1�8��������������������������������������������������/01��77��6���9���	:.	-.�	��� ��

Page 21



Receipt of Union Notification(s)

Page 22



�

��������	
���
������	
� ��������������� ��!�"#�$%��#����&'��("��"�)��*��%+�'�!�"#�$%��#,��-� .� /���01�2�����341�5456�74847�92�	� +�'�1�)��*���:;<2=>����� �((�!�"� '57%��#>��#��?�!�"� '57%��#>��*�@�0��!�"� '57%��#>�����'�!�"*'�%��*>�A�B�*���1�C/�@��:;DE=>�+����!�"*'�%��*>������ ���!�"*'�%��*>�� �""!�"*'�%��*>�F�/ �!�"� '57%��#>�@��$��!�"� '57%��#>�F������#!�"� '57%��#>�*G'����@!�"� '57%��#>����!�"� '57%��#>�'G�((��'!�"� '57%��#>�'������0!�"� '57%��*>�H'��0H��#5I!0����%��*>�G'��0G��#5I!0����%��*>� *� �'G�!�"� '57%��#>�J��� '��.��/*���'�>�@��#'!�"� '57%��#>�''�&���!�"� '57%��#>�(57����'$�'G!�"� '57%��#>�+�'�1�)��*���:;<2=>�;KL�M.++������� ��1�;KL�:KL;=,NOP�Q-� L'�'�� ��"�R� ��'�"����'G�M+.��$'��S744J�M.+�T�6UVUV���53W56XYZY[\]�̂_̀�abc_b�d_efghe_b�̂_̀�\iZ�jklkl�m�nopnj�q_̀r�sthb�uvwwx��]tr�yY\zX]{Yd]�|}�Y{YX~YdZ��{zdz~Y{Yd]�mm�YZy�th�����qc�r��h�̀r��r�s�̂_̀�h�\r̀�_bh��ir̀�cgr��Z_bs̀hgs��\iZ��jklkl�m�nopnj�̂_̀�un�n�w�www�̂_̀�[bceh��Xr��r�s��r̀�cgr��̂_̀�str��r̀c_��wkpwvpnwnj���vnpovpnwn����d_efghe_b�_̂�ow��h�����w��h���̂_̀�iY[a��c��̀r��c̀r����z�r̀��_��cb��cbs_�str����srq���rh�r��r�rgs��cbx��r�_����cr��str�cb̂_̀qhe_b�hb���r̀ĉ��̀rgrc�s���t���pph�����̂�_��_̀�p�t̀�̀��h�pb_�rpnnvl��}_̀��bc_b�b_efghe_b����rh�r��rr�str�]|��fr���_̂�str�rqhc��s_��r̀ĉ��r̀grc�s���[̂��_���_�b_s��rr�h���str��bc_b���_��cbsrb�r��s_�g_bshgs��str�\iZ�Z__̀�cbhs_̀�q��s�gthb�r�str��shsr��hgx�s_�d|]�XYzy���qhxr���̀r�str�g�h��r��hb���bc_b���_���hbs�s_�b_ê��h̀r��r�rgsr��hb��iz�Y��]trb��[Y��str�̀rg_̀��hb���r̀ĉ��str��c�s�_̂��bc_b��hb��rqhc����Yy[]�str��_g�qrbs�h�hcb���gthb�r�str��shsr��hgx�i]zX]�ad[|d�d|][}[Zz][|d�hb��iz�Y���_���t_����̀rgrc�r�str�rqhc���cst�h����bc_b��s_�str�]|��fr���h��cbsrb�r��
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