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Sent via Electronic Mail 
 

April 25, 2024 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 
Abraham Mohamed  

  

  
 
SUBJECT: APPEAL BY ABRAHAM MOHAMED OF THE REJECTION OF THEIR APPLICATION FOR 9520 

TRANSPORTATION SAFETY SPECIALIST (CBT-9520-T00087).   
 
Dear Abraham Mohamed: 
 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-person and 
virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and through Cisco WebEx to 
be held on May 6, 2024, at 2:00 p.m.  You will receive a separate email invite from a Civil Service Commission 
staff member to join and participate in the meeting. 
 
 The agenda will be posted for your review on the Civil Service Commission’s website at 
www.sf.gov/CivilService under “Meetings” no later than end of day on Wednesday, May 1, 2024.  Please refer to 
the attached Notice for procedural and other information about Commission hearings.  A copy of the depart-
ment’s staff report on your appeal is attached to this email. 
 
 In the event that you wish to submit any additional documents in support of your appeal, please submit 
one hardcopy 3-hole punch, double-sided and numbered at the bottom of each page to the CSC Office at 25 
Van Ness Ave., Suite 720 and email a PDF version to the Civil Service Commission’s email at 
civilservice@sfgov.org by 5:00 p.m. on Tuesday, April 30, 2024, please be sure to redact your submission for any 
confidential or sensitive information that is not relevant to your appeal (e.g., home addresses, home or cellular 
phone numbers, social security numbers, dates of birth, etc.), as it will be considered a public document. 
 
 It is important that you or an authorized representative attend the hearing on your appeal.  You will have 
up to 5 minutes for your presentation.  Should you or a representative not attend, the Commission will rule on 
the information previously submitted and any testimony provided at its meeting.  All calendared items will be 
heard and resolved at this time unless good reasons are presented for a continuance.  As a reminder, you are to 
be honest and forthright during all testimony and in all documentation that you provide to the Civil Service Com-
mission. 
 
 You may contact me at (628) 652-1100 or at Sandra.Eng@sfgov.org if you have any questions. 
 
     CIVIL SERVICE COMMISSION 

      
     SANDRA ENG 

Executive Officer 
 
Attachment 
 
Cc: Jeffrey Tumlin, Municipal Transportation Agency  
 Kimberly Ackerman, Municipal Transportation Agency 

William Miles II, Municipal Transportation Agency 
 Shivani Nath, Municipal Transportation Agency 

Commission File 
 Commissioners’ Binder 
 Chron 
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NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take in-person public comment on all items appearing on the agenda at the time the 
item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission 
during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the 
three (3) minute period is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a 
Commissioner, time may be extended.  People who have received an accommodation due to a disability (as described below) may provide 
their public comments remotely. The Commission will also allow public comment from members of the public who choose to participate 
remotely. It is possible that the Commission may experience technical challenges that interfere with the ability of members of the public to 
participate in the meeting remotely. If that happens, the Commission will attempt to correct the problem, but may continue the hearing so 
long as people attending in-person are able to observe and offer public comment. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


CIVIL SERVICE COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 

CML SERVICE COMMISSION REPORT TRANSMITTAL {FORM 22MTA) 
Applicable to Municipal Transportation Agency Service-Critical Classes 

Refer to Civil Service Commission Procedure for Staff - Submission of 
Written Repo11s MTA for Instmctions on completing and processing this Fo1m 

1. Civil Service Commission Register Number: 0027 - 24 - 1

2. For Civil Service Commission Meeting of: May 6, 2024

3. Check One: Ratification Agenda 

Consent Agenda 

Regular Agenda X 

4. Subject: Appeal of Rejection of Application by Abraham Mohamed for 9520 

Transportation Safety Specialist (CBT-9520-T00087)

5. Recommendation: Adopt the report and deny the appeal by Mohamed.

6. Repo1t prepared by: _S ___ h=i ........ va=n =i ___ N ___ a ...... th _____ Telephone number: ( 415) 646-2120 

7. Notifications: (Attach a list of the person(s) to be notified in the format described in IV.

Commission Report Format -A 

8. Reviewed and approved for Civil Service Commission Agenda:

Municipal Transpo1tation Agency Director: Od:t-VW.�, b��� 
Date: April 24, 2024 

9. Submit the original time-stamped copy of this f01m and person(s) to be notified (see Item 7

10. 

above) along with the required copies of the repo1t to:

Executive Officer 
Civil Service Commission 

25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 

Receipt-stamp this f01m in the ACSC RECEIPT STAM� 
box to the right using the time-stamp in the CSC Office. 

Attachment 

CSC-22MTA (9/00) 

CSC RECEIPT ST AMP 
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5. Four (4) years of full-time verifiable experience repairing, replacing, and/or 
maintaining of transit vehicles, Railway Signals and/or Track Right of Way within a 
Transportation Agency. 

AND
Possession of a valid driver's license at the time of appointment. 

Substitution: Additional experience as described above may be substituted for the required 
degree on a year-for-year basis.

The E&C unit reviewed Abraham Mohamed’s (Mohamed) application and rejected Mohamed for 
lacking two (2) years and seven (7) months of the required experience.  

After review of documents provided during the reconsideration period, a second ‘not qualified notice’ 
was sent on 2/02/24, and Mohamed filed an appeal on 2/05/24. In the appeal, Mohamed states: 

“The requirement in question is that all applicants must have at least 4 years of accident 
investigation.  I have 2 years of experience with the SFMTA as a Transit Inspector and 4 years with 
the City College of San Francisco as a Volunteer Police Officer…Analyst Kaminska reviewed my 
application and deemed it necessary to list the Police Officer experience as non-applicable towards 
accident investigation.”  

ISSUE

Does Mohamed meet the minimum qualifications to participate in the examination for class code
9520 for recruitment CBT-9520-T00087? Specifically, does Mohamed have four (4) years of 
experience under the minimum qualification patterns 3, 4, or 5? 

AUTHORITY/STANDARDS

Sec. 410.2 Examination Announcements  

The examination announcement shall be the official notice of an examination and shall provide the 
qualifications, dates, and other particulars regarding the selection procedure. Applicants must be 
guided solely by the terms of the examination announcement. 

Sec. 410.4 Appeals of Examination Announcements 

Appeals concerning the provisions of an examination announcement must be received by the MTA 
Director of Transportation/Designee within five (5) business days from the issuance date. The MTA 
Director of Transportation/Designee shall rule on all appeals and shall notify appellants in writing 
of the decision. This decision is subject to appeal to the Commission as provided elsewhere in these 
Rules.

Sec. 410.9 Qualifications of Applicants
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Every applicant for an examination must possess and maintain the qualifications required by law 
and by the examination announcement for the examination. Experience gained in violation of 
Commission Rules shall not be recognized. City and County employees in Service Critical classes 
at the Municipal Transportation Agency shall receive credit only for the duties of the class to which 
appointed or assigned unless sufficient and credible documentation is provided to verify 
performance of other duties. Employees in Service-Critical classes at the Municipal Transportation 
Agency may receive credit for duties not usually performed by incumbents in a Service-Critical class 
if their employee file contains contemporaneous documentation that the duties were assigned and 
performed. By way of example but not limitation, records that describe and verify the out-of-class 
assignment that may be accepted as documentation include a valid performance appraisal completed 
during the normal evaluation period, payroll records filed at the time of the assignment and Notice 
of Assignment. Credit for duties in Service-Critical classes at the Municipal Transportation Agency 
not usually performed by incumbents in a Service-Critical class based on non-contemporaneous 
documentation shall require the certification of the Municipal Transportation Agency Deputy 
Director, Labor Relations and Human Resources, and the approval of the Director of Transportation.

Sec 405.12.1 Examination Matters

An action by the MTA Director of Transportation/Designee, on examination matters, may be 
appealed to the Commission provided such appeal is received by the Executive Officer by close of 
business on the fifth (5th) working day (excluding Saturdays, Sundays, and holidays) following the 
postmarked mailing date of notification to the appellant. The appeal period shall be extended an 
additional five (5) working days (excluding Saturdays, Sundays, and holidays) where the notification 
to the appellant is sent exclusively by certified mail – return receipt requested. The Commission's 
action on the appeal shall be final and no reconsideration request shall be allowed. 

FINDINGS

1. Mohamed was appointed to the Transit Supervisor, class code 9139, on 07/09/22 in a 
permanent civil service appointment, where Mohamed remains today. [Attachment A]   

2. The examination announcement for CBT-9520-T00087 was posted on November 11, 2023, 
and closed December 15, 2023. [Attachment B]

3. No appeals were received related to the job advertisement.
  

4. Mohammed submitted a timely application, with their resume to compete in the recruitment 
process on November 18, 2023. [Attachment C]

5. Mohamed received their first not-qualified notice on January 23, 2004, and was given the 
opportunity to submit any new information by December 15, 2023, for reconsideration. 
[Attachment D]  
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6. Mohammed submitted several documents for reconsideration, including Cal-Osha 10 Hour 
Construction Certificate, CCSF A.S. Degree, CCSF C.C. Degree, Click-Safety Drivers 
Training, FEMA ICS-100, 200, 700, 800 Certificates, High School Diploma, Policy 
Academy Certificate, SFMTA Operator Award, Supervisor Transitioning Training Course 
Certificate, B.A. Degree.  [Attachments E]

7. The E&C unit concluded that the additional documents did not verify possession of the 
minimum qualifications.  Mohammed received a second not-qualified notice on February 2, 
2024, detailing the reasons for rejection of the application.  [Attachment F]

8. A follow-up notice was sent to all candidates including Mohamed on February 5, 2024, 
directing applicants to the correct website for to understand their appeal rights. [Attachment 
G]

9. Mohamed filed an appeal on the rejection of his application on February 5, 2024. 
[Attachment H]

ANALYSIS

The classification of the subject appeal is the Transportation Safety Specialist, class code 9520.    
Incumbents in this class carry out complex assignments, and special studies in more than one 
transportation safety program.  Its primary scope is on incident reduction and prevention and 
transportation related safety issues.  [Attachment I]  

Mohamed is currently a Transit Supervisor, class code 9139.  This is a first-supervisory level position, 
and the experience in the class provides relevant experience toward the minimum qualifications for 
the 9520 (class code for subject appeal) because Transit Supervisors work for a transportation agency 
and instruct, advise, and evaluate subordinate personnel in the field, classroom, or division on the 
safe efficient operation of revenue and non-revenue equipment and operating rules over personnel 
engaged in a variety of transit service.  They also prepare various reports including schedule 
adherence reports, and/or accident/incident/violation reports. Through this experience, 
Mohamed was credit for 1 year and 5 months of qualifying experience from July 9, 2022, to 
December 15, 2023. [Attachment J]

Mohamed was not credited for their second listed work experience as a Transit Operator at SFMTA.  
The application did not include duties but according to the class specification document incumbents 
in this class operate a variety of transit vehicles, accept fares, and provide general directional 
information.  While they may perform some safety related duties such as pre/post-drive inspections 
of the transit vehicle to ensure it is functioning properly, and complete accident, incident and/or 
miscellaneous reports to document unusual occurrences, this experience is limited to their vehicles 
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and routes and does not include investigation, as required by the minimum qualifications. 
[Attachment K]

Mohamed was not credited for the third and fourth listed work experiences as a Foreman for Able 
Janitorial, and Store Manager for California Produce.  The application did not include duties and
they are not CCSF job classifications; therefore, there are no class specification documents were 
referenced.   

The final listed work experience (also the experience that Mohamed contends should be considered 
qualifying toward minimally qualifying for the subject recruitment under pattern 4) is the listed title 
of Volunteer Police Officer/Captain.  The official job application did not include any duties.  A 
snapshot of the application in the state is recorded by the system to ensure that analysts review what 
was actually submitted at the time of application.

However, the master job application was updated on an unknown date and the following duties were 
added: 

• Supervised and coordinated activities of volunteer police officers, ensuring compliance 
with departmental policies and procedures. 

• Developed and implement training programs to enhance the skills and knowledge of 
volunteer officers in areas such as law enforcement techniques, emergency response 
procedures, and community engagement. 

• Provided guidance and support to volunteer officers in handling various law enforcement 
situations, including traffic stops and crisis interventions. 

• Conducted regular performance evaluations and provide feedback to volunteer officers to 
facilitate their professional development and improvement. 

• Collaborated with departmental staff and the community to identify and address public 
safety concerns and develop proactive strategies for crime prevention and community 
outreach. 

• Served as a liaison between volunteer officers and department leadership, advocating for 
the needs and interests of the volunteer force and promoting a culture of teamwork and 
camaraderie. 

• Assisted in the recruitment and retention of volunteer officers by participating in 
recruitment events, conducting interviews, and organizing orientation sessions. 

Even if these were provided on the original submittal, the added duties lack relevant tasks such as 
investigation, and report writing, that would be considered qualifying experience.  

Mohamed also provided several documents during the reconsideration period including Cal-Osha 
10 Hour Construction Certificate, CCSF A.S. Degree, CCSF C.C. Degree, Click-Safety Drivers 
Training, FEMA ICS-100, 200, 700, 800 Certificates, High School Diploma, Policy Academy 
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Certificate, SFMTA Operator Award, Supervisor Transitioning Training Course Certificate, B.A. 
Degree.  

The reject letter directly stated what will be accepted as far as verification: “Verification of work 
experience must be on the employer's letterhead; must show the applicant's name; job title(s) and 
duties performed; dates of employment; types of employment (part-time/full-time); and must be 
signed by the employer.” 

Mohamed did not provide any verification in this format for their Volunteer Police Officer/Captain 
experience and none of the documents provided showed specifics of time spent performing 
qualifying job duties while in that role to overturn the initial determination.   

CONCLUSION

Mohamed contests that they should be qualified for the current 9520 recruitment.  Specifically, 
Mohamed indicates that their experience as a Volunteer Police Officer for the City College of San 
Francisco should be considered qualifying. Based on the information received, Mohamed lacks two
(2) years and seven (7) months of the required minimum qualifications by the filing deadline that 
must have included four (4) years of either:  

1) full-time verifiable professional experience in transportation/system safety and/or in a 
transit agency's safety program with experience in accident/incident investigations, hazard 
assessment compliance audits, and efficiency compliance checks, or 
2) four (4) years of full-time verifiable professional experience conducting vehicle accident 
investigations, or  
3) four (4) years of full-time verifiable experience repairing, replacing, and/or maintaining 
of transit vehicles, Railway Signals and/or Track Right of Way within a Transportation 
Agency.

SFMTA, could not qualify the application due to the lack of documentation specifying qualifying 
duties. 

RECOMMENDATION

Adopt the report and deny the appeal by Mohamed. 
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Abraham Mohamed - (REF34601L) - Transportation Safety Specialist - San Francisco Municipal

Transportation Agency (9520) - (T00087)

OFFICIAL COPY Job Application

Abraham Mohamed

  Submission: 10:43:46 on 2023-November-18   Email:

Experience

Transit Supervisor 2022-10 - Present
SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY
Public Transportation serving 700K people daily | Employees - 3K+      * Supervised transit operators,

ensuring adherence to schedules and providing coaching.      * Conducted regular inspections of vehicles

and equipment to ensure compliance with safety      standards and regulations.      * Monitored and

managed real-time transit operations using advanced dispatching and tracking      systems.      *

Addressed customer inquiries, complaints, and concerns promptly, maintaining a high level of     

customer satisfaction.      * Collaborated with maintenance and operations teams to implement service

improvements and      resolve service disruptions.      * Conducted investigations and prepared reports on

accidents, incidents, and employee      misconduct.      * Implemented and enforced SFMTA policies,

procedures, and guidelines to maintain operational      efficiency and safety.

Transit Operator 2013-10 - 2022-10
San Francisco Municipal Transportation Agency

Foreman 2013-01 - 2014-12
Able Janitorial

Store Manager 2010-01 - 2013-01
California Produce

Volunteer Police Officer/ Captain 2005-01 - 2009-12
City College of San Francisco Police Department

Education

Bachelor of Science in Business Management
University of Phoenix Complete

9520_012

ATTACHMENT C



Abraham Mohamed - (REF34601L) - Transportation Safety Specialist - San Francisco Municipal

Transportation Agency (9520) - (T00087)

A.S., Administration of Justice
City College of San Francisco Complete

California Basic Post Certificate | Basic First Aid/ CPR and AED
South Bay Public Safety Training Consortium Complete

Click Safety Non-Revenue Vehicle Driver Safety Training & Cal/OSHA 10
Hour Construction

Complete

9520_013



ABRAHAM H. MOHAMED 

Public Transportation professional with 8+ years in providing safe and efficient transit operations with a smile. 
Organized Thinker | Proactive Go-Getter | Analytical | Customer Service Oriented 

Reliable and hardworking transportation professional with 8+ years of experience working in face-paced environments while 
anticipating transit needs and providing practical, compliant solutions for any situation that may arise. Bring a diverse background of 
experience in a range of roles. Hold key industry skills including using complex software systems, monitoring, and responding to 
information feeds, analyzing and interpreting a high volume of information and working productively under pressure. Proven track 
record of working safely as well as following and understanding safe working practices. A highly motivated and resourceful professional 
who works seamlessly in both team and autonomous environments.  

Transportation | Customer Service | Regulatory Compliance | Data Entry |Public Transit | Central Control Environment |2-way Radio 
Communication Systems | ORBCAD | Nextbus | AVL |GPS |Computer Mapping Software | Transit Incident Reports | Rail Transit 
Systems Operations | Breda LRV 2|Breda LRV 3 | Siemens LRV 4 | Cable Cars 

WORK EXPERIENCE 

SFMTA SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY (2022-Present) 
Transit Supervisor 

Public Transportation serving 700K people daily | Employees – 3K+ 

✓ Supervised transit operators, ensuring adherence to schedules and providing coaching.

✓ Conducted regular inspections of vehicles and equipment to ensure compliance with safety standards and regulations.

✓Monitored and managed real-time transit operations using advanced dispatching and tracking systems.

✓ Addressed customer inquiries, complaints, and concerns promptly, maintaining a high level of customer satisfaction.

✓ Collaborated with maintenance and operations teams to implement service improvements and resolve service disruptions.

✓ Conducted investigations and prepared reports on accidents, incidents, and employee misconduct.

✓ Implemented and enforced SFMTA policies, procedures, and guidelines to maintain operational efficiency and safety.

PREVIOUS WORK EXPERIENCE 

Transit Operator | San Francisco Municipal Transportation Agency                2013 - 2022  
Foreman | Able Janitorial 2013 - 2014 
Store Manager | California Produce 2010 - 2013 
Volunteer Police Officer/ Captain at City College of San Francisco Police Department 2005 – 2009 

CERTIFICATIONS & TRAINING 

Bachelor of Science in Business Management University of Phoenix 

A.S., Administration of Justice, City College of San Francisco 

California Basic Post Certificate | Basic First Aid/ CPR and AED       South Bay Public Safety Training Consortium  

Click Safety Non-Revenue Vehicle Driver Safety Training & Cal/OSHA 10 Hour Construction Certification 
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1/23/2024 

Dear Candidate: 

Thank you for submitting your application for Transportation Safety Specialist - San Francisco Municipal Transportation Agency (9520) 

- (T00087).  After a careful review of your application, it has been determined that it does not clearly show that you possess the 

required experience and education as of the filing deadline of December 15, 2023.  All applicants must meet the minimum

qualifications by the announcement deadline and provide the necessary documents to progress in the examination.

According to the examination announcement, the minimum qualifications required for all applicants are the following: 

MINIMUM QUALIFICATIONS: 

EDUCATION:  

Baccalaureate degree in any field from an accredited college or university. AND 

A minimum of 12 continuing education credits in safety-related areas such as accident/incident investigation and system safety from 

an accredited college, university, or Certification from the Transportation Safety Institute (TSI). 

EXPERIENCE: 

Four (4) years of full-time verifiable professional experience in transportation/system safety and/or in a transit agency's safety 

program with experience in accident/incident investigations, hazard assessment compliance audits, and efficiency compliance 

checks; OR 

Four (4) years of full-time verifiable professional experience conducting vehicle accident investigations; OR 

Four (4) years of full-time verifiable experience repairing, replacing, and/or maintaining of transit vehicles, Railway Signals and/or 

Track Right of Way within a Transportation Agency. 

LICENSE AND CERTIFICATION: 

Possession of a valid driver's license at the time of appointment. 

Substitution: 

Additional experience as described above may be substituted for the required degree on a year-for-year basis. 

Exams staff is working remotely. If you wish to have your application reconsidered for this recruitment, please reply to this message 

and include verification as stipulated below by Tuesday, January 30th, 2024, at 5:00 PM.   If we do not receive verification documents 

or an email specifying why verification cannot be provided by Tuesday, January 30th, 2024, at 5:00 PM, your application will not 

proceed in this examination process. 

Experience must be verified by submitting verification of qualifying work experience. Verification of work experience must be on the 

employer's letterhead; must show the applicant's name; job title(s) and duties performed; dates of employment; types of employment 

(part-time/full-time); and must be signed by the employer. City employees will receive credit for the duties of the class to which they 

are appointed or assigned unless sufficient and credible documentation is provided to verify the performance of other duties. Credit 

for experience obtained outside of the employee's class will be allowed only if recorded in accordance with the provisions of the Civil 

Service Commission Rules. 
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This email is being sent to correct information about who to contact in the event you wish to protest this decision. Please note the 

correct contact is the Civil Service Commission. More information can be found on their website: http://sfgov.org/civilservice/rules. 

Civil Service Commission Rules for the City and County of San Francisco specify announcement, application and examination 

policies and procedures, including applicant appeal rights. Information can be found on the Civil Service Commission website 

at http://sfgov.org/civilservice/rules. Copies of specific rules can also be obtained at 1 South Van Ness, 4th Floor, San Francisco, 

CA 94103. 

Thank you for your time and interest in this recruitment. 

Respectfully, 

 Anna Kaminska 

SFMTA Examinations & Classification Unit 
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2/2/2024 

Dear Abraham Mohamed, 

Thank you for submitting additional documents to support your reconsideration request 
for Transportation Safety Specialist- SF Municipal Transportation Agency (9520). 

A second review of your application,along with the additional information you submitted, has 
been conducted. 

According to the job ad, the minimum qualifications required for all applicants are the following: 

EDUCATION: 

Baccalaureate degree in any field from an accredited college or university. AND 

A minimum of 12 continuing education credits in safety-related areas such as accident/incident 

investigation and system safety from an accredited college, university, or Certification from the 

Transportation Safety Institute (TSI). 

EXPERIENCE: 

Four (4) years of full-time verifiable professional experience in transportation/system safety 

and/or in a transit agency's safety program with experience in accident/incident investigations, 

hazard assessment compliance audits, and efficiency compliance checks; OR 

Four (4) years of full-time verifiable professional experience conducting vehicle 

accident investigations; OR 

Four (4) years of full-time verifiable experience repairing, replacing, and/or maintaining of 

transit vehicles, Railway Signals and/or Track Right of Way within a Transportation Agency. 

LICENSE AND CERTIFICATION: 

Possession of a valid driver's license at the time of appointment. 

Substitution: Additional experience as described above may be substituted for the required 

degree on a year-for-year basis. 

Below are details on your application, which determined that you do not meet the minimum 
required for experience and education as of your application's submission date.   

The additional information that we received from you is as follows: 

9520_032
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Email Attachments: 

• Bachelor of Science in Business Management from the University of Phoenix
• Associate in Science and Administration of Justice from City College of San Francisco
• Certificate from City College of San Francisco in Administration of Justices
• Certificate of Achievement from Emergency Management Institute
• CCSF Employee Drivers Training
• High School Diploma
• Certificate of Achievement for Supervision Transitioning Training Course from SFMTA
• Certificate of CA/OSHA – 10-hour construction
• Certificate from The Academy of Public Safety Training- Basic Police Academy #117
• Certificate of successfully completing the Transit Operator Training course
• Resume

• Resume - According to the examination announcement and letter sent to you on
01/23/2024. “Written verification must be submitted on employer’s official letterhead,
specifying dates of employment, types of employment (part-time/full-time), job title(s),
description of duties performed, and the verification must be signed by the employer.”
Resumes are not a form of verification for duties performed.

Analysis of information on your application, city and county records, and additional documents 
provided show the following: 

9139 Transit Supervisor, 7/09/2022 – Present. According to the City and County of San 
Francisco (CCSF) job specification, the 9139 Transit Supervisor work experience is qualifying 
for 9520 Transportation Safety Specialist. 

9163 Transit Operator, 10/15/2013 – 07/01/2022. According to the City and County of San 
Francisco (CCSF) job specification, the 9163 does not perform the duty of repairing, replacing, 
and/or maintaining transit vehicles, Railway Signals, and/or Tracks of a Transportation Agency. 
They also do not conduct vehicle accident investigations. This experience is not qualifying. 

Foreman, Able Janitorial, 2013 – 2014. The job does not involve repairing, replacing, and/or 
maintaining transit vehicles, Railway Signals, and/or Tracks of a Transportation Agency. They 
also do not conduct vehicle accident investigations. This experience is not qualifying. 

Store Manager, 2010-2013, The job does not involve repairing, replacing, and/or maintaining 
transit vehicles, Railway Signals, and/or Tracks of a Transportation Agency. They also do not 
conduct vehicle accident investigations. This experience is not qualifying. 

Volunteer Police Officer/Captain, City College of San Francisco Police Department, January 
2005-December 2009. This position does not involve repairing, replacing, and/or maintaining 
transit vehicles, Railway Signals, and/or Tracks of a Transportation Agency. They also do not 
conduct vehicle accident investigations. This experience is not qualifying. 

9520_033



Based on your work experience, you have one year and five months of qualifying experience 
from the closing date of the announcement on December 15, 2023. 

Unfortunately, the information provided does not indicate that you possess the experience and 
education required to qualify for this position. Per Civil Service Rules, every applicant for an 
examination must possess and maintain the qualifications required by law and by the 
examination announcement for the examination.  Therefore, your application for this recruitment 
will not continue to the next step in the exam process. 

Thank you for your time and interest in this recruitment. Civil Service Commission Rules for the 
City and County of San Francisco specify announcement, application and examination policies 
and procedures, including applicant appeal rights. They can be found on the Civil Service 
Commission website at http://sfgov.org/civilservice/rules. If you wish to challenge this decision, 
a protest must be submitted in writing to the Director of Transportation by close of business on 
the fifth working day following the transmittal date of this electronic communication. 

We encourage you to continue to seek employment opportunities with the San Francisco 
Municipal Transportation Agency.  You may obtain employment information from our website 
at www.sfmta.com/jobs or from the City and County of San Francisco website at Careers at City 
and County of San Francisco (smartrecruiters.com). 

Thank you for your time and interest in this recruitment. 

Respectfully, 

Anna Kaminska 

SFMTA Examinations & Classification Unit 

RECRUITMENT: REF3460L / CBT-9520-T00087 
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2/5/2024, 

Dear Abraham Mohamed, 

This email is being sent to correct information about who to contact in the event you wish to 
protest this decision. Please note the correct contact is the Civil Service Commission. More 
information can be found on their website: http://sfgov.org/civilservice/rules. 

Civil Service Commission Rules for the City and County of San Francisco specify 
announcement, application and examination policies and procedures, including applicant 
appeal rights. Information can be found on the Civil Service Commission website 
at http://sfgov.org/civilservice/rules. Copies of specific rules can also be obtained at 1 South 
Van Ness, 4th Floor, San Francisco, CA 94103. 

Thank you for your time and interest in this recruitment. 

Respectfully, 

 Anna Kaminska 

SFMTA Examinations & Classification Unit 
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CIVIL SERVICE COMMISSION 
CITY AND COUNTY OF SAN FRANCISCO 

LONDON N. BREED 
MAYOR 

25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 • www.sf.gov/civilservice 

Sent via Email 

NOTICE OF RECEIPT OF APPEAL 

DATE: February 13, 2024 

REGISTER NO.: 0027-24-4 

APPELLANT: ABRAHAM MOHAMED 

Jeffrey Tumlin 
Director of Transportation 
Municipal Transportation Agency 
1 South Van Ness Avenue, 7th Floor 
San Francisco, CA 94103 

Dear Jeffrey Tumlin: 

The Civil Service Commission has received the attached letter from Abraham Mohamed 
appealing the disqualification of their application for the 9520 Transportation Safety Specialist 
examination. Your review and action are required. 

If this matter is not timely or appropriate, please submit CSC Form 13 “Action Request 
on Pending Appeal/Request,” with supporting information and documentation to my attention 
by email to civilservice@sfgov.org.  CSC Form 13 is available on the Civil Service Commission’s 
website at www.sf.gov/CivilService on the “File an action request for a Civil Service Commission 
hearing” page. 

In the event Abraham Mohamed’s appeal is timely and appropriate, the department is 
required to submit a staff report in response to the appeal within sixty (60) days so that the 
matter may be resolved in a timely manner.  Accordingly, the staff report is due no later than 
11 a.m. on April 25, 2024, so that it may be heard by the Civil Service Commission at its meet-
ing on May 6, 2024.  If you will be unable to transmit the staff report by the April 25th deadline, 
or if required departmental representatives will not be available to attend the May 6th meeting, 
please notify me by use of CSC Form 13 as soon as possible, with information regarding the rea-
son for the postponement and a proposed alternate submission and/or hearing date. 

9520_036
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Appellant: Abraham Mohamed 
January 13, 2024 
Page 2 of 2 

You may contact me at Sandra.Eng@sfgov.org  or (628) 652-1100 if you have any ques-
tions.  For more information regarding staff report requirements, meeting procedures or future 
meeting dates, please visit the Commission’s website at www.sfgov.org/CivilService.  

Sincerely, 

CIVIL SERVICE COMMISSION 

SANDRA ENG   
Executive Director 

Attachment 

Cc:  Kimberly Ackerman, Municipal Transportation Agency 
William, Miles, Municipal Transportation Agency 
Shivani Nath, Municipal Transportation Agency 
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