FY21-22 Q4 Performance Objective AOA-3 Improvements on the ANSA
All Programs 7/1/2021 - 6/30/2022

Objective: 60% of clients will improve on at least 30% of their actionable items on the ANSA

Percent of Client Episodes Improving on 30% or More of the Actionable ANSA Items

Modality Program, Number Improved / N % improved

ADU Dore House Crisis Res (38GM1), 90 / 134 I 67.2% 100
Progress Avenues Crisis RES (38A41), 67 /101 I, 66.3%
Progress La Posada Crisis RES (38081), 44 / 56 [ 78.6 %

Shrader House Crisis RES PROG (89661), 76/ 114 I 66.7 % 5
Crisis CCS Crisis Response Team (8988CR), 6 /6 I 100.0% 50
Day Treatment CTNB Socialization (38724), 1/ 1
FSP BHS TAY FSP (38BHT3), 25/ 32 %
Citywide Forensics (89119), 82 / 156 0

FSA Adult Care Management (38220 ) 14 /31

FSA Adult FSP Outpatient MHSA (3822A3), 18 / 33

FSA OA Full Service Part OP (3822G3), 17/ 26

FSA TAY FSP Outpatient Svc (3822T3), 12/ 25
Hyde Adult FSP Outpatient (38BRA3), 22 /

Seneca TAY Full Service P. (38CQFSP), 6 /

SF FIRST SOM McMillan ICM (38719A), 47 /

ICM Citywide-Assisted Outpatient (8911A0), 1
Citywide Focus (89113), 142

FSA Older Adult INT Case MGM (382213), 15

Mission IMD Alternatives (38047), 6

MISSION MH MISSION ACT (3804SP), 7 /

SFGH Emergency Dept CM (38JVOP), 20 / X

Westside Community MH SPR (8976SP), 42 /53 e 79.2%

Linkage services Citywide Community Response 2891 1CCR), 26 /41 |, 63 .4 %
Citywide Linkage Team (89114MH), 50 / 59
FSA TAY Acute Linkage (3822TL), 14 /22 |, 63.6%

Outpatient Services NA I 36.4%

A Woman's Place (38BKOP), 17 /21 I e 81.0%
AARS Project Adapt (38JBOP), 8 /17 R
BAART Communlty Healthcare Sup (38J80P), 52 /69 e 75.4 %
BHS TAY Outpatient (38BH4), 15/ 26
BVHP Third Street Adult (38513), 70/ 106
Central City Behavioral Health (89073), 48 / 83 .
CHP-Essex House (38IDOP), 4 / 5 e, 80.0%
Citywide Case Management-NOVA (8911NO), 21 /26 e 80.8 %
Citywide Case Mgm-UC Roving Te (8911RT), 91/ 157
itywide Comm. Response Team (8911-SIP), 8 / 13
Citywide MH Diversion (8911MHD), 5/ 8
CTNB Outpatient(38723), 398 / 723
Curry Senior Center Behavioral H (381SBH), 14 / 14
FSA BEAM-UP (8990BU), 9/ 15 I 60.0%
FSA Fam Svc Agy Geriatric OP (38223MH), 30 / 96
FSA Geriatric Services-West OP (89903), 30 / 84 X
FSASF Deaf Community Counseling (3822DC), 7/ 12 I 58.3%
FSASF GSW Prevention and Rec PREP (8990EP),
GENDER MENTAL HEALTH SERVICES (38BH08),
HIV MENTAL HEALTH CASE MGM (38BH02),
HR360 Adult MH OP (38K30P),
Hyde St Community Services Inc. (38BR3), 17
IFR TAY Engagement & TR Latino (38LA3)
Infant Parent Prg-IPP SED-psyc (38C84), 10
Instituto Fam DelLaRaza (38183), 64
Instituto Fam EPSDT (38185), 0
Mission MH PSTAC (3804PS), 1/1
Mission MH Team 1 (38043), 251 /368

OMI Anchor Program (3880AC), 5 /
OMI Family Center OP (38803), 150 /276 X
Pro%/less Foundation TAY SL (3838TAY), 6/ 8 | 75.0%
S Outpatient Services (38943), 257 / 525 .
SF START (89610P), 23 /29 I, 79.3%
SFAF Stonewall MH OP (38HSOP), 4/ 6
South of Market Outpatient (38719), 233 / 357
Southeast Mission Geriatric-OP (38483), 93 / 132
St James Infirmary MHS (38KFOP), 13 / 20
Sunset Mental Health OP (38823), 250 / 412
Sunset Mental Health Team Il (38I190P), 45 / 91

TAY Linkage (38BHLK), 5/8

UCSF Alliance Health Project (38A33), 59 / 87 I 67 .8%
UCSF Citywide Flexible HSP (CWFHP), 10/ 24 X
Westside Community Outpat Clinic (89763), 85/ 127 I, 66.9%

Outpatient Services for HSA  RAMS CAAP Counseling Pre-Vocation (38C63), 42 / 86 I 4 8.8%
Outpatient Services for RT RAMS Broderick Street (38948), 15 /29 I 5 1.7 %

Supportive Housing Baker Adult Independnt Living OP (89080P), 30 /60 I 50.0%
Citywide Svc for Supp Housing (8911SH), 88 / 119
Conard House Outpatient Services (89492), 74 / 172 N 4 3.0%
Cooperative Apartment P.P Opt (38380P), 36 / 63 I—
Odyssey House Outpatient (38400P), 5/ 8

TRTP Baker Jo Ruffin Place Residence (89911), 21/ 4
Baker Robertson Place Residence (38851),
Baker San Jose Place Residence (38BS1),
Baker Street House Residential (38391),
Carroll House Resid Geriatric (38541

Clay Street Residential (89851),

Cortland House Residential Prog (38631),
Dorine Loso House Residential (38GH1),

La Amistad Residential Adult (38091), 1
Progress Ashbury House (89841), 1
Progress House Resident Adult (38371), 2
ypins House Residential Ger (38531),
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Note: This report compares a matched pair of ANSAs for each client; the most recent ANSA matched to next
most recent ANSA within an episode. The most recent ANSA occurred between 7/1/2021 - 6/30/2022. ltems used
are those of the Strengths, Behavioral Health Needs, Life Domain Functioning, and Risk Behaviors domains.
"Number improved" means number of client episodes that showed improvements in at least 30% of the actionable
items (those rated as either a 2 or 3 on the next most recent ANSA). The number of points the program will
receive on the BOCC monitoring report is based on the percent of client episodes that achieve this 30%
improvement benchmark as follows:

% of Clients Achieving the

ANSA Benchmark Points
54-100% 5
48-53% 4
42-47% 3
36-41% 2
30-35% 1
<30% 0

Based on ANSA pairs from data queried on October 6, 2022.
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