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Sent via Electronic Mail 
 

April 4, 2024 
 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 
 

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL SERVICES 
CONTRACT 41060-23/24; 44729-23/24; 42465-23/24; 41063-23/24; 
46213-23/24; 46649-23/24; 42294-23/24; 39913-23/24; AND 44812-20/21.  

 
 The above matter will be considered by the Civil Service Commission at a hybrid meet-
ing (in-person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, Califor-
nia 94102 and through Cisco WebEx to be held on April 15, 2024, at 2:00 p.m. 
 
 This item will appear on the Ratification Agenda.  Please refer to the attached notice for 
procedural and other information about Commission hearings. 
 
 Attendance by you or an authorized representative is recommended.  Should you or your 
representative not attend, the Commission will rule on the information previously submitted and 
testimony provided at its meeting.  All calendared items will be heard and resolved at this time 
unless good reasons are presented for a continuance. 
 
      CIVIL SERVICE COMMISSION 

       
     SANDRA ENG 

Executive Officer 
 
Attachments 
 
 
Cc: Matthew Ahn, Early Childhood 
 Cynthia Avakian, Airport Commission  
 Hong Gong, Sheriff  
 Shawndrea Hale, Public Utilities Commission   
 Daniel Kwon, Public Utilities Commission    
 Lynn Khaw, Office of the City Administrator 
 Vicent Lee, Police  
 Joan Lubamersky, Office of the City Administrator   
 Kevin R. Quan, Arts Commission  
 Commission File 
 Commissioners’ Binder 
 Chron 



 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take in-person public comment on all items appearing on the agenda at the time the 
item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission 
during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the 
three (3) minute period is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a 
Commissioner, time may be extended.  People who have received an accommodation due to a disability (as described below) may provide 
their public comments remotely. The Commission will also allow public comment from members of the public who choose to participate 
remotely. It is possible that the Commission may experience technical challenges that interfere with the ability of members of the public to 
participate in the meeting remotely. If that happens, the Commission will attempt to correct the problem, but may continue the hearing so 
long as people attending in-person are able to observe and offer public comment. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  March 29, 2024 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Cynthia Avakian, AIR 
  Kevin R. Quan, ART 

Joan Lubamersky / Lynn Khaw, GSA 
Matthew Ahn, DEC 
Shawndrea Hale / Daniel Kwon, PUC 
Vincent Lee, POL  
Hong Gong, SHF 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains nine (9) personal services contracts (PSCs) in accordance with the revised Civil Service 
Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 23/24 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2023-2024 

Total for FY2023-2024 

$46,007,623 $395,987,783 $3,923,557,873 
 
 
 
 
 
 
 
 
 
 
 
One South Van Ness Avenue, 4th Floor, San Francisco, CA  94103-5413 · (415) 557-4800 · www.sfgov.org/dhr 



Cynthia Avakian 
Airport Commission 
PO Box 8097 
San Francisco, CA 94128 
(650) 821-2014 
 
Kevin R. Quan 
Arts Commission 
401 Van Ness Ave., Suite 325  
San Francisco, CA 94102 
(415) 252-2230 
 
Joan Lubamersky / Lynn Khaw 
City Administrator 
1 Dr. Carlton B. Goodlett Pl., Rm. 362 
San Francisco, CA 94102 
JL:  (415) 554-4859 
LK: (415) 554-6296 
 
Matthew Ahn 
Early Childhood 
1650 Mission St., Suite 312 
San Francisco, CA 94103 
(628) 652-3063 
 
Shawndrea Hale / Daniel Kwon  
Public Utilities Commission  
525 Golden Gate Ave., 8th Floor  
San Francisco, CA 94102  
SH: (415) 551-4540  
DK: (415) 934-5722 
 
Vincent Lee 
Police 
1245 3rd St.,  
San Francisco, CA 94158 
(415) 837-7127 
 
Hong Gong 
Sheriff 
1 Dr. Carlton B. Goodlett Pl., Rm. 456 
San Francisco, CA 94102 
(415) 554-7241 
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POSTING FOR 
April 15, 2024 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC No 

Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

41060 - 23/24 

AIRPORT 
COMMISSION $600,000.00 

Contractor shall provide software and transportation services 
to support the San Francisco International Airport's ("SFO" 
or "Airport") food recovery program. The software will 
provide comprehensive food donation tracking, scheduling, 
and reporting capabilities. Transportation services will 
include pickup of food donations from the Airport’s 
centralized food collection rooms and delivery to non-profit 
charitable organizations. 

March 19, 
2024 

March 18, 
2029 REGULAR 

44729 - 23/24 AIRPORT 
COMMISSION $5,500,000.00 

The San Francisco International Airport (Airport) requires 
financial consulting services for: 1) economic impact, 
workforce analysis, and wage studies, 2) grant management, 
3) capital plan management, and 4) air traffic analysis. The 
economic impact and wage studies work includes providing 
economic models and trends, providing airline route analysis 
and business profile of international airports, and reporting of 
the Airport financial impact to the communities. The grant 
management work includes federal/state/local grant research, 
assessment, funding reimbursement, compliance, and 
passenger facility charge (PFC) program guidance. The 
capital plan management work includes evaluation of projects 
for federal grants, providing independent analysis to meet 
government and regulatory requirements, preparing financial 
models, analysis of operating budget and capital planning 
processes, and providing advice on the Airport’s financing 
program. The air traffic analysis work includes analysis of 

April 16, 
2024 

April 15, 
2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-04-15
https://apps.sfgov.org/dhrdrupal/node/21445
https://apps.sfgov.org/dhrdrupal/node/22009


PSC No 

Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

policy and regulatory issues that pertain to airport funding, 
U.S Department of Transportation (DOT) and Federal 
Aviation Administration (FAA) regulations, and various 
policies on rates setting, allocation of gates, and financial 
analysis to maximize Airport infrastructure usage with 
airlines. 

42465 - 23/24 ARTS 
COMMISSION $182,000.00 

On-site market management for the Embarcadero Plaza art 
market. A liaison between the Arts Commission and currently 
licensed artists, provide event management support between 
permitted events and artists, provide security and de-
escalation services for artists and other members of the 
public, and assist with the general set-up and take-down of 
the market on Saturdays. 

July 1, 2024 June 30, 
2031 REGULAR 

41063 - 23/24 

GENERAL 
SERVICES 
AGENCY - 
CITY ADMIN 

$2,000,000.00 

Contractor shall provide as-needed graffiti abatement 
services for private properties located in San Francisco. The 
services involve multi-surface graffiti removal processes 
including sanding, scraping, priming, power washing, color 
matching, painting and the application of environmentally 
safe chemical removers and cleaning agents. These services 
are for private properties and include sidewalks, facades, 
masonite, pull-down grates, granite, brick, concrete, retaining 
walls, rooftops, iron gates, street level building areas, and all 
painted surfaces. 

July 1, 2024 June 30, 
2029 REGULAR 

46213 - 23/24 
Department of 
Early 
Childhood 

$1,600,000.00 

The contractor will continue to help plan and implement a 
robust and comprehensive communications strategy for the 
new Department of Early Childhood (DEC), formed by the 
San Francisco Children and Families First Commission, dba 
First 5 San Francisco (F5SF) and the San Francisco Office of 
Early Care & Education (OECE). As DEC increased its 
staffing, it anticipates that the consultant will play a more 

July 1, 2022 June 30, 
2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-04-15
https://apps.sfgov.org/dhrdrupal/node/21653
https://apps.sfgov.org/dhrdrupal/node/22033
https://apps.sfgov.org/dhrdrupal/node/21938


PSC No 

Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

direct role with the implementation during the initial phase of 
this project, and DEC staff members will increase their 
responsibilities for the communications plan implementation 
accordingly. Key deliverables include, but are not limited to: 

1. Perform comprehensive assessment of existing OECE, 
First 5 SF, and DEC communications content and 
infrastructure including collaboration with former 
communications consulting firm as needed to create a smooth 
transition. 

2. Develop and implement a multi-stakeholder planning 
process culminating in a comprehensive plan for 
communications and community engagement for DEC. 

3. Assist ongoing launch of DEC brand identity through 
electronic, print, and other media and communications and 
development. 

4. Increase DEC communications capacity in identified areas 
of need. 

46649 - 23/24 
Department of 
Early 
Childhood 

$10,000,000.00 

This request is for professional training and technical 
assistance for department funded programs providing direct 
services to children (birth to 5) and their families. Capacity 
building may also be made available as continuing education 
to department staff whose roles involve support of funded 
programs. 

Technical assistance and capacity building will be provided 
broadly to address issues of program quality, administrative 
capability, and fulfillment of state and local early care and 
education requirements. 

July 1, 2024 June 30, 
2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-04-15
https://apps.sfgov.org/dhrdrupal/node/21935


PSC No 

Dept 
Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

42294 - 23/24 

PUBLIC 
UTILITIES 
COMMISSION 

$10,720,500.00 

The San Francisco Public Utilities Commission (SFPUC), a 
department of the City and County of San Francisco (“City”), 
seeks to retain the services of a qualified firm to provide 
construction management (CM) staff augmentation services 
for the New City Distribution Division (CDD) Campus 
Project (“Project”) located at 2000 Marin Street, San 
Francisco. 

The Project will replace CDD’s aging facilities with more 
efficient facilities to alleviate departmental overcrowding, 
address building code and safety issues, eliminate 
inefficiencies such as decentralized locations, and 
accommodate CDD’s current and future operational needs for 
the City’s water distribution system. The new facilities will 
reflect a total build-out of approximately 400,000 gross 
square feet to support approximately 500 employees and will 
include a four-story administrative office building, 
warehouse, industrial shops, parking structure/garage, fueling 
station, and a landscaped plaza and other green areas. 

The CM staff augmentation services required for the Project 
include, but are not limited to, construction administration, 
construction inspection, construction contracts management, 
and project controls (construction scheduling and cost 
estimation). 

October 1, 
2024 

December 
31, 2028 REGULAR 

' 
TOTAL AMOUNT $30,602,500 

 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-04-15
https://apps.sfgov.org/dhrdrupal/node/22084


Posting For April 15, 2024 
 

Proposed Modifications to Personal Services Contracts 
PSC Number Department Additional 

Amount 
Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

39913 - 23/24 - 
MODIFICATIONS 

POLICE -- 
POL $500,000 $1,025,000 

The contractor will provide 
background investigation services for 
civilian and command-level San 
Francisco Police Department (SFPD) 
employment applicant positions. The 
contractor's services will include, but 
not be limited to, interviewing 
applicants, investigating records from 
the criminal justice system, credit 
reporting agencies, and Department of 
Motor Vehicles, and contacting 
employers and references 
 
Scope Change: 
The Contractor previously only 
conducted pre-employment 
background investigations for civilian 
positions. The scope of work is being 
modified to include pre-employment 
background investigations for sworn 
law enforcement positions. Polygraph 
exams are included as part of the 
background investigations process for 
sworn positions. The SFPD currently 
has a huge backlog of candidates 
waiting for background investigations 
to be completed. 

10/01/2023 10/31/2026 REGULAR 

44812 - 20/21 - 
MODIFICATIONS 

SHERIFF -- 
SHF $14,905,123 $34,735,329 

The San Francisco Sheriff’s Office has 
made it a top priority to reduce 
recidivism and improve the outcomes 
of the incarcerated population and 

07/01/2024 06/30/2026 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21262
https://apps.sfgov.org/dhrdrupal/node/21262
https://apps.sfgov.org/dhrdrupal/node/22154
https://apps.sfgov.org/dhrdrupal/node/22154


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

offering alternatives to incarceration 
while maintaining public safety. A key 
component of this effort is to provide 
effective pretrial programming with a 
continuum of pretrial supervision 
options. SFSO is seeking to contract 
with a provider experienced in 
providing such a continuum that 
upholds the presumption of innocence 
as outlined in federal law, while 
reducing incarceration and helping to 
maintain public safety. Components of 
this continuum will include: • Probable 
Cause review • Pretrial Risk 
Assessment • Alternatives to Pretrial 
Incarceration with Levels of 
Supervision Matched to Risk • Pretrial 
Diversion for persons charged with 
misdemeanors • Group Facilitation 

' 
TOTAL AMOUNT $15,405,123 

 



Regular/Continuing/Annual

Personal Services Contracts
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From: dhr-psccoordinator@sfgov.org on behalf of MAhn@sfgov.org
To: Ahn, Matthew (DEC); oumar.fall@sieu1021.org; cade.crowell@seiu1021.org; max.porter@seiu1021.org;

sarah.wilson@seiu1021.org; Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.org; jegy.sering@seiu1021.org;
matthew.torres@seiu1021.org; SF-DHR-Info@seiu1021.org; Najuawanda Daniels; Jason Klumb; Frigault, Noah
(HRC); Meyers, Julie (HSA); Thomas Vitale; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org;
pcamarillo_seiu@sbcglobal.net; Wendy Frigillana; pscreview@seiu1021.org; ted.zarzecki@seiu1021.net;
davidmkersten@gmail.com; XiuMin Li; Sin.Yee.Poon@sfgov.org; David Canham; jtanner940@aol.com;
jnuti@ifpte21.org; sportillo@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org;
agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org;
andrea@sfmea.com; Laxamana, Junko (DBI); Criss@sfmea.com; christina@sfmea.com; staff@sfmea.com; Ahn,
Matthew (DEC); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 46213 - 23/24
Date: Friday, January 19, 2024 2:55:44 PM

RECEIPT for Union Notification for PSC 46213 - 23/24 more than $100k

The Department of Early Childhood -- DEC has submitted a request for a
Personal
Services Contract (PSC) 46213 - 23/24 for $1,600,000 for Initial Request
services for the period 07/01/2022 – 06/30/2026.  Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21938 For union notification, please see
the TO: field of the email to verify receipt.  If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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City and County of San Francisco  Department of Human Resources 
 

July 2013 

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”) 

Department: _________________________________________________       Dept. Code: ___________ 

Type of Request:   □ Initial     □ Modification of an existing PSC (PSC # __________) 

Type of Approval:   □ Expedited    □                                                    (□ Omit Posting) 

Type of Service: _______________________________________________________________________ 

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C. Has this service been provided in the past.  If so, how? If the service was provided via a PSC, provide the most 

recently approved PSC # and upload a copy of the PSC. 

 

 

 

D. Will the contract(s) be renewed? 

 

2.  Union Notification:  On ______   , the Department notified the following employee organizations of this PSC/RFP 

request:  ______________________________________________________________________ 

************************************************************************************* 

FOR DEPARTMENT OF HUMAN RESOURCES USE 

PSC#_________________   

DHR Analysis/Recommendation:       

 

  

1.  Description of Work 
     A.  Scope of Work:   

 

B.      Explain why this service is necessary and the consequence of denial: 
 

 
  

Funding Source: ______________________________________   PSC Duration:  
PSC Amount:_______________  PSC Est. Start Date: __________ PSC Est. End Date: __________ 
 
 

 

 

Communications Consulting Services

Municipal Executive Association; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; SEIU Local 1021

✔

06/30/2025

The contractor will help plan and implement a robust and comprehensive communications strategy for the new
Department of Early Childhood (DEC), formed by the San Francisco Children and Families First Commission, dba
First 5 San Francisco (F5SF) and the San Francisco Office of Early Care & Education (OECE). As DEC increases
its staffing over time, it anticipates the consultant plays a more direct role with the implementation during the initial
phase of this project, and DEC staff members will increase their responsibilities for the communications plan
implementation accordingly. Key deliverables include, but are not limited to:

1. 	Perform comprehensive assessment of existing OECE, First 5 SF, and DEC communications content and
infrastructure including collaboration with former communications consulting firm as needed to create a smooth
transition
2.	Develop and implement a multi-stakeholder planning process culminating in a comprehensive plan for
communications and community engagement for DEC
3.	Assist ongoing launch of DEC brand identity through electronic, print, and other media and communications and
development

DHR Approved for 06/06/2022
Approved by Civil Service Commission

06/06/2022

This is a new service and was not previously provided in the past, as the Department was created in 2022

3 years

02/25/2022

Commission Approval Required

Regular

HUMAN SERVICES -- DSS

This specialized service will help build a cohesive DEC brand and effectively communicate to the public health
and human welfare services in order to promote well-being, self-sufficiency, and positive outcomes. Denial of this
service may prevent eligible families with young children from accessing needed services

✔

$900,000
local

07/01/2022

48540 - 21/22

No

DSS



City and County of San Francisco  Department of Human Resources 
 

July 2013 

3. Description of Required Skills/Expertise 

A. Specify required skills and/or expertise: 

 

 

 

 

       B. Which, if any, civil service class(es) normally perform(s) this work? 

 

       C. Will contractor provide facilities and/or equipment not currently possessed by the City?  If yes, explain: 

 

 

 
4. Why Classified Civil Service Cannot Perform 

         A. Explain why civil service classes are not applicable: 
 
 
 
 
 

 

 

  B. Would it be practical to adopt a new civil service class to perform this work?  Explain. 

 

 

 
5. Additional Information (if “yes”, attach explanation)        YES  NO 

A. Will the contractor directly supervise City and County employee?    □  □ 

B. Will the contractor train City and County employee?        □  □ 

C. Are there legal mandates requiring the use of contractual services?    □  □ 

D. Are there federal or state grant requirements regarding the use of     □  □ 

contractual services? 

E. Has a board or commission determined that contracting is the most effective   □  □ 

way to provide this service? 

F. Will the proposed work be completed by a contractor that has a current PSC   □  □ 

contract with your department? 

□ THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD 

ON _________  BY: 

Name: ___________________________________     Phone: ____________    Email: ________________ 

Address: _____________________________________________________________________________   

             

✔

This is a temporary short term project that is immediately needed. This work is time sensitive and requires subject
matter experts in both public participation and brand development currently not available through Civil Service
positions.

The scope of work will include limited specific training SF Benefits employees on the use of the finished manual. 

The Contractor must have demonstrated expertise in developing and implementing plans and strategies that
result in a greater level of general public participation and information dissemination in a similar metropolitan area.
Must possess specialized expertise in facilitating meetings, public participation planning, collateral development,
digital media, public engagement and communications related to public services.

johanna.gendelman@sfgov.org

No. This service is a short-term project so it is not feasible to adopt a new civil service class.

415-557-5507

04/26/2022

 johanna gendelman

✔

1650 Mission Street, 5th Floor San Francisco, CA 94102

✔

1823,9252,

✔

✔

✔

No, this service is information-based.

✔
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