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February 1, 2024  
 
President Cindy Elias and Members of the San Francisco Police Commission 
 
Re:  San Francisco Department of Police Accountability January 2024 Monthly Statistical Report 
 
Dear President Cindy Elias and San Francisco Police Commissioners: 
 
Summary of Complaints Received in January 2024 
 
The Department of Police Accountability received a 
total of 67 cases in January 2024, 65 SFPD 
complaints and 2 SFSO complaints. Compared with 
a total of 56 cases, 54 SFPD complaints and 2 
SFSO complaint, in the same period last year, the 
January 2024 case total is 13% higher than the five-
year average and is 20% higher than the previous 
year. 
 
Currently, DPA has a total of  368 pending cases, 
345 SFPD and 23 SFSO. 
 
In January, DPA received a total of 1 referral(s) from 
SF Sheriff’s Office and referred a total of 4 case(s) to 
SFSO. 
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January Demographics 

 
Complainants  SFPD  SFSO 

Complainants  65  2 

Anonymous Complainants  0  0 

Total  65  2 

    
Gender  SFPD  SFSO 

Female  18  1 

Male  25  0 

Genderqueer / Gender Non‐binary  2  0 

Transgender  0  0 

Declined to State  20  1 

Grand Total  65  2 

    

   
Race/Ethnicity  SFPD  SFSO 

Asian  4  0 

Black or African American  9  1 

Hispanic or Latinx  3  0 

White  18  0 

Other  5  0 

Declined to State  26  1 

Total  65  2 

    

   
Age  SFPD  SFSO 

1‐13 (by an adult)  2  0 

14‐16  0  0 

17‐19  0  0 

20‐30  6  0 

31‐40  9  1 

41‐50  7  0 

51‐60  8  0 

61‐70  5  0 

71‐80  6  1 

Over 80  2  0 

Declined to State  20  0 

Grand Total  65  2 
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Most complaints were received over the phone and online.  
  

 
 
 
 
Please find the attached table, which summarizes cases received in January 2024. The table is 
prepared in compliance with San Francisco City Charter section 4.136 and Police Commission 
Resolution number 97-04, which require the Department of Police Accountability (DPA) to provide the 
Police Commission with a monthly summary of cases received, including the number and type of 
complaints filed. 
 
 
Sincerely, 
 
 
 
Paul Henderson 
Executive Director 
 
 
Attachments (1) 
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Department of Police 
Accountability

Summary of Cases Received January 2024

CASE RECEIVED SUMMARY Case Type
00058266‐24 1/2/2024 An officer failed to file an incident report. SFPD

00058269‐24 1/2/2024 A deputy neglected the property's proper care. SFPD

00058265‐24 1/2/2024 A deputy without cause shoved the complainant's son's shoulder. SFSO

00058282‐24 1/3/2024 This complaint does not rationally raise matters within the Department of Police Accountability's jurisdiction. SFPD

00058296‐24 1/3/2024 The officers failed to properly investigate and take the required action. SFPD

00058297‐24 1/4/2024 The officers falsely arrested the complainant's son. SFPD

00058298‐24 1/4/2024 Merged: The officers falsely arrested the complainant's son. SFPD

00058299‐24 1/8/2024

Mental health detention resulted in injuries involving the use of force, inappropriate behavior/comments, 

handcuffing, failure to provide name/star number, missing property, seizure of personal property, failure to conduct a 

proper investigation, and intentional damage to personal property. SFPD

00058300‐24 1/8/2024

The complainant called 911 to report a crime in progress ‐ an attempted theft of bicycles. The call taker wanted 

details, went silent several times, and asked irrelevant questions about the suspect's description when the caller had 

already stated not knowing. When he asked if she had sent the police, the call taker claimed she was trying to gather 

information and complained that the caller was yelling. Subsequently, the call taker transferred the caller to a non‐

emergency line. Upon calling again, the caller got the same operator who repeated the same questions, without taking 

any action regarding the crime the caller was witnessing. SFPD

00058319‐24 1/10/2024 An officer refused to accept the complainant's report of being tailed and followed by gang members. SFPD

00058349‐24 1/10/2024

The complainant reported that officers observed burglars exiting a residence but failed to make an arrest. 

Subsequently, no police reports were filed after a series of burglaries. SFPD

00058333‐24 1/11/2024 This complaint does not rationally raise matters within the Department of Police Accountability's jurisdiction. SFPD

00058335‐24 1/11/2024 This complaint does not rationally fall within the Department of Police Accountability's jurisdiction. SFPD

00058339‐24 1/11/2024 The officer neglected to take a statement from the complainant and displayed bias. SFPD

00058342‐24 1/11/2024 The complainant reported that nobody answered the phone at San Francisco Police Department's non‐emergency line. SFPD

00058343‐24 1/11/2024

The officer improperly detained the complainant, used excessive force, and conducted an improper search of the 

complainant's car. SFPD

00058344‐24 1/11/2024 This complaint does not rationally raise matters within the Department of Police Accountability's jurisdiction. SFPD

00058348‐24 1/11/2024

The officers failed to properly investigate, process a police report in a timely manner, write a complete or accurate 

report, engaged in biased policing, and supervised improperly. SFPD

00058352‐24 1/12/2024 The officer omitted the use of a turn signal and ignored the complainant. SFPD

00058354‐24 1/12/2024

Officers neglected to respond to a sexual assault call for service at the scene and failed to generate an incident report 

promptly. SFPD

00058355‐24 1/12/2024 An officer engaged in criminal conduct and lied on their Police Academy application. SFPD

00058357‐24 1/12/2024

The officers removed a detainee's jacket, leaving them standing in the cold for an extended period, and detained the 

detainee unnecessarily at the district station. SFPD

00058367‐24 1/12/2024 The complainant reported an officer's lack of response to her communications. SFPD

00058365‐24 1/12/2024

An officer disregarded the complainant's concerns regarding his children's injuries and inappropriately contacted the 

complainant during the night. SFPD

00058366‐24 1/12/2024 An officer failed to identify themselves as an officer and behaved inappropriately, causing the complainant distress. SFPD

00058368‐24 1/12/2024 The complainant reported being shot, with no further details provided. SFPD

00058599‐24 1/12/2024

Officers inappropriately accessed a residential building's roof to survey the area for criminal activity without following 

proper protocols. SFPD

00058372‐24 1/13/2024 The complainant reported that officers were parking in a red zone without cause. SFPD

00058373‐24 1/13/2024 The complainant raised matters outside of the Department of Police Accountability's jurisdiction. SFPD

00058379‐24 1/14/2024 The complainant raised matters outside of the Department of Police Accountability's jurisdiction. SFPD

00058384‐24 1/15/2024 The complainant raised matters not within the Department of Police Accountability's jurisdiction. SFPD

00058388‐24 1/15/2024 The complainant reported that officers filed an inaccurate report and failed to take the required action. SFPD

00058395‐24 1/16/2024 The complainant raised matters outside the jurisdiction of the Department of Police Accountability. SFPD

00058396‐24 1/16/2024 The complainant attempted to file a report, but an officer was rude and obstructive. SFPD

00058426‐24 1/17/2024 Merged: Previously investigated complaint regarding officers detaining the complainant without cause. SFPD

00058455‐24 1/17/2024 The officer violated policy by driving through a red light. SFPD

00058464‐24 1/18/2024 Merged: The officer neglected to take required action. SFPD

00058465‐24 1/18/2024 A Parking Enforcement Officer nearly hit the complainant after failing to yield at a stop sign. SFPD

00058486‐24 1/20/2024 The complainant reported that officers behaved inappropriately when intervening in an altercation. SFPD

00058492‐24 1/20/2024 The complainant raised matters outside of the Department of Police Accountability's jurisdiction. SFPD

00058494‐24 1/21/2024

The complainant reported that officers refused to move a police vehicle blocking a driveway, refused to take a police 

report, and refused to provide a badge number when requested. SFPD
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CASE RECEIVED SUMMARY Case Type

00058504‐24 1/22/2024 The complainant raised matters not rationally within the Department of Police Accountability's jurisdiction. SFPD

00058505‐24 1/22/2024 The complainant raised matters not rationally within the Department of Police Accountability's jurisdiction. SFPD

00058517‐24 1/23/2024 Merged: The complainant was a victim of a crime, and officers failed to follow up and investigate properly. SFPD

00058521‐24 1/23/2024 The complainant reported that an officer did not take any action regarding a driver who violated traffic laws. SFPD

00058541‐24 1/24/2024 This complaint does not rationally raise matters within the Department of Police Accountability's jurisdiction. SFPD

00058542‐24 1/24/2024 The complainant reported that a dispatcher was unprofessional and aggressive. SFPD

00058548‐24 1/25/2024 The officer failed to obey traffic laws while driving. SFPD

00058549‐24 1/25/2024 The officer opted to cite the suspect instead of making a physical arrest. SFPD

00058550‐24 1/25/2024

The complainant reported matters that were not rationally within the Department of Police Accountability's 

jurisdiction. SFPD

00058551‐24 1/25/2024 The officer falsely imprisoned the complainant at the hospital. SFPD

00058554‐24 1/25/2024 The officer failed to respond promptly. SFPD

00058558‐24 1/26/2024 The complainant wanted to check the status of a missing person report. SFPD

00058559‐24 1/26/2024 The officers neglected to investigate and did not take the complainant seriously. SFPD

00058560‐24 1/26/2024 The officers failed to properly investigate. SFPD

00058593‐24 1/26/2024 Deputies used excessive force on the complainant while they appeared in court. SFSO

00058580‐24 1/28/2024 The officers used excessive force. SFPD

00058586‐24 1/29/2024 The officers neglected to cite the person for intoxication and did not move the person's car. SFPD

00058592‐24 1/29/2024

The officer cited the complainant for no reason, refused to call a supervisor to the scene, and threatened to jail the 

complainant. SFPD

00058594‐24 1/30/2024 Officers routinely neglected to address a nuisance caused by an individual living in his vehicle outside a residence. SFPD

00058605‐24 1/30/2024 Officers failed to respond promptly to the complainant's report of an assault, resulting in a subsequent assault. SFPD

00058606‐24 1/30/2024 An officer ran a bicyclist off the road and drove his vehicle at an excessive rate of speed. SFPD

00058607‐24 1/30/2024 An officer failed to investigate an incident properly. SFPD

00058608‐24 1/30/2024 Officers used excessive force against an individual undergoing a mental health crisis. SFPD

00058611‐24 1/30/2024

The officer was off duty and caused an accident. The officer then identified himself as an officer, was aggressive, lied 

on the report, and smelled of alcohol and marijuana. The officer attempted to get the complainant's vehicle towed. SFPD

00058610‐24 1/31/2024 An officer arrested the complainant without cause. SFPD

00058609‐24 1/31/2024

An officer conducted a vehicle traffic stop, towed the vehicle, and placed a hold on it without cause. The officer 

behaved rudely, failed to provide their name and star number when requested, and did not call a supervisor to the 

scene after one was requested. SFPD

67Total New Cases:


