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Sent via Electronic Mail 
 

February 22, 2024 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL SERVICES CONTRACT 
45652-23/24; 46165-23/24; 41652-23/24; 43175-23/24; 41625-23/24; 41988-23/24; 
43428-23/24; 46436-23/24; 43783-23/24; 45858-23/24; 46566-23/24; 44881-23/24; 
44921-23/24; 48513-22/23; 43081-21/22; 41279-13/14; 49302-18/19; AND 
34799-21/22. 

 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-
person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and 
through Cisco WebEx to be held on March 4, 2024, at 2:00 p.m. 
 
 This item will appear on the Ratification Agenda.  Please refer to the attached notice for proce-
dural and other information about Commission hearings. 
 
 Attendance by you or an authorized representative is recommended.  Should you or your repre-
sentative not attend, the Commission will rule on the information previously submitted and testimony pro-
vided at its meeting.  All calendared items will be heard and resolved at this time unless good reasons are 
presented for a continuance. 
 
      CIVIL SERVICE COMMISSION 

       
     SANDRA ENG 

Executive Officer 
 
Attachments 
 
Cc: Reanna Albert, Department of Public Health   
 Alysabeth Alexander-Tut, Port 
 Elisa Baeza, Juvenile Probation Department 
 Alexander Burns, Department of Public Works  
 Jolie Gines, Department of Technology  
 Henry Gong, Sheriff Department 
 Shawndrea Hale, Public Utilities Commission 
 Kelly Hiramoto, Department of Public Health    
 Lynn Khaw, Office of the City Administrator 
 Daniel Kwon, Public Utilities Commission  
 Marcus Lange, Public Library  
 Vincent Lee, Police  
 Joan Lubamersky, Office of the City Administrator  
 Amy Nuque, Municipal Transportation Agency  
 Commission File 
 Commissioners’ Binder 
 Chron 



 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take in-person public comment on all items appearing on the agenda at the time the 
item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission 
during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the 
three (3) minute period is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a 
Commissioner, time may be extended.  People who have received an accommodation due to a disability (as described below) may provide 
their public comments remotely. The Commission will also allow public comment from members of the public who choose to participate 
remotely. It is possible that the Commission may experience technical challenges that interfere with the ability of members of the public to 
participate in the meeting remotely. If that happens, the Commission will attempt to correct the problem, but may continue the hearing so 
long as people attending in-person are able to observe and offer public comment. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


  

 

                

City and County of San Francisco 
 

London Breed 
Mayor 

Department of Human Resources 
 

Carol Isen 
Human Resources Director 

 
Date:  February 16, 2024 
 
To:  The Honorable Civil Service Commission 
 
Through: Carol Isen 

Human Resources Director 
 
From:  Amy Nuque, MTA 

Vincent Lee, POL 
Alysabeth Alexander-Tut, PRT 
Reanna Albert / Kelly Hiramoto, DPH 
Marcus Lange, LIB 
Shawndrea Hale / Daniel Kwon, PUC 
Alexander Burns, DPW 
Henry Gong, SHF 
Joan Lubamersky / Lynn Khaw, GSA  
Elisa Baeza, JUV 
Jolie Gines, TIS 

 
Subject: Personal Services Contracts Approval Request 
 
 
This report contains eighteen (18) personal services contracts (PSCs) in accordance with the revised Civil 
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014. 
 
The services proposed by these contracts have been reviewed by Department of Human Resources (DHR) 
staff to evaluate whether the requesting departments have complied with City policy and procedures 
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days. 
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the 
CSC, Executive Officer during the posting period. 
 
No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are 
being submitted to the CSC for ratification/approval. 
 
DHR has prepared the following cost summary for personal services contracts that have been processed 
through the Department of Human Resources Fiscal Year 23/24 to date: 
 

Total of this Report YTD Expedited Approvals 
FY2023-2024 

Total for FY2023-2024 

$104,997,762 $386,576,783 $3,667,536,354 
 
 
 
 
 
 
One South Van Ness Avenue, 4th Floor, San Francisco, CA  94103-5413 · (415) 557-4800 · www.sfgov.org/dhr 

http://www.sfgov.org/dhr


Amy Nuque 
Municipal Transportation Agency 
1 South Van Ness Ave., 6th Floor 
San Francisco, CA 94103 
(415) 646-2802 
 
Vincent Lee 
Police 
1245 3rd St.,  
San Francisco, CA 94158 
(415) 837-7127 
 
Alysabeth Alexander-Tut  
Port 
Pier 1  
San Francisco, CA 94111 
(415) 274-0558 
 
Reanna Albert / Kelly Hiramoto 
Public Health 
1380 Howard St.,  
San Francisco, CA 94103 
RA: (628) 271-6178  
KH: (415) 255-3492 
 
Marcus Lange 
Public Library 
100 Larkin St., Rm 680 
San Francisco, CA 94102 
(415) 557-4214 
 
Shawndrea Hale / Daniel Kwon  
Public Utilities Commission  
525 Golden Gate Ave., 8th Floor  
San Francisco, CA 94102  
SH: (415) 551-4540  
DK: (415) 934-5722 
 
Alexander Burns  
Public Works 
49 South Van Ness, Ste. 1600 
San Francisco, CA 94103 
(415) 554-6411 
 
Henry Gong 
Sheriff  
1 Dr. Carlton B. Goodlett Pl., Rm. 456 
San Francisco, CA 94102 
(415) 554-7241 
 
 

Joan Lubamersky / Lynn Khaw 
City Administrator 
1 Dr. Carlton B. Goodlett Pl., Rm. 362 
San Francisco, CA 94102 
JL:  (415) 554-4859 
LK: (415) 554-6296 
 
Elisa Baeza 
Juvenile Probation 
375 Woodside Ave 
San Francisco, CA 94127 
(415) 753-7526 
 
Jolie Gines 
Technology  
1 South Van Ness Ave., 2nd Floor 
San Francisco, CA 94103 
(628) 652-5074 
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POSTING FOR 
March 04, 2024 

 

PROPOSED PERSONAL SERVICES CONTRACTS – REGULAR 

PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

45652 - 23/24 
MUNICIPAL 
TRANSPORTATION 
AGENCY 

$2,500,000.00 

The SFMTA has a $500 million annual capital 
improvement budget and approximately one-fourth of 
this is funded through competitive grants. The SFMTA 
submits between 25 and 30 grant applications annually 
to federal, state and local agencies. While some of 
these applications require moderate effort several 
require over 100 hours to complete. The SFMTA is 
interested in hiring a team of consultants to work with 
the SFMTA Funding Strategy and Programs (FS&P) 
Office in both preparing grant applications and 
administering grants once they are awarded. 

The level of effort will vary depending upon the 
particular requirements of the funding agency. The 
prospective consulting team will need to estimate its 
cost for completing each application and administering 
the grant once awarded based on the requirements of 
the funding program. 

Grant Writing 
1. The Consulting team will lead grant writing and 
collateral development for each grant application. This 
will entail creating project area maps, creation of 
illustrative graphics for incorporation into the 
application materials, writing narrative responses to 
application questions, development and formatting of 
schedules and budget and incorporating into 

January 1, 
2024 

November 
30, 2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-03-04
https://apps.sfgov.org/dhrdrupal/node/21746


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

application. Typically, all applications will require 
responses related to: 

A. Identification, assessment and narrative of existing 
conditions and project needs, challenges that the 
project will address. This will include creation of a 
project area map. 

B. Identification, analysis and narrative of multiple 
direct and indirect benefits. Modeling may be required 
to quantify some benefits. Benefits usually include the 
following: 

• Identification, mapping, analysis and narrative of 
Disadvantaged Communities 
• Identification, analysis, and narrative of 
environmental justice benefits 
• Safety benefits (potential to reduce risk of ped/bike 
collisions and fatalities) analysis, mapping, and 
narrative 
• GHG emission reductions (requires modeling), 
climate change, environmental sustainability benefits 
analysis and narrative. 
• State of good repair benefits analysis and narrative 
• Economic and workforce development benefits 
analysis and narrative. 
C. Description and documentation of public outreach 
and engagement, both past and future. Development of 
public engagement strategy. 

2. The Contractor will respond to two rounds of 
consolidated comments from SFMTA on grant 
applications prior to finalizing the materials. We 
assume that grant application materials will be 
finalized no later than one week before the grant 
deadline. 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-03-04


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

3. The Contractor will coordinate weekly virtual 
check-ins to discuss progress, review materials, and 
confirm next steps. The Contractor will submit 
monthly progress reports to SFMTA containing a 
detail of staff labor, a summary of any issues and 
resolutions of note for each month, schedule tracking, 
and a summary of activities. 

Grant Administration 
Support staff in all grant administration duties, 
including preparation of Board Calendar Items to 
authorize the Director to sign the grant agreement; 
preparation of grant agreements and subrecipient 
contracts; preparation of requests for allocations; 
preparation of quarterly reports and final reports to 
funder agency; preparation of other reports as needed. 

46165 - 23/24 
MUNICIPAL 
TRANSPORTATION 
AGENCY 

$984,762.00 

This request is for technical services required for 
monitoring and repair services to San Francisco 
Municipal Transportation Agency's (SFMTA’s) transit 
signal priority (TSP) system, Licensed Software 
updates, and services to ensure that the TSP system 
and its individual components, Equipment and 
Licensed Software operate efficiently and to its 
maximum capacity. A further purpose of this 
agreement is to provide SFMTA staff with the training 
and information necessary for the SFMTA to 
adequately and efficiently install TSP equipment at 
new intersections, as well as training for SFMTA staff 
to be up-to-date with the vendor’s Opticom On-Site 
Software and Opticom Central Management Software 
(CMS). This agreement will ensure that SFMTA will 
continue to have the most up-to-date technology 

February 1, 
2024 

February 
28, 2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-03-04
https://apps.sfgov.org/dhrdrupal/node/21693


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

available, along with the warranty and technical 
support needed from the vendor. 

Attached is the detailed Proposed Scope of Work. 

41652 - 23/24 POLICE $125,000.00 

The San Francisco Police Department (SFPD) requires 
a contractor to calibrate instruments for the SFPD 
Crime Lab Forensic Biology, Firearms and Alcohol 
Unit. The scope of work requires a firm accredited 
with ISO 17025 to specifically calibrate barrel length 
standards, firearm trigger pull gauges, centifuges, 
balances (in the weight range required), temperature 
probes and thermometers. 

January 1, 
2024 

December 
31, 2034 REGULAR 

43175 - 23/24 PORT $200,000.00 

This service is for obtaining necessary parts, labor and 
technical support for the continued operation and 
maintenance of a standby generator for the FMT 
passenger gangway at Pier 27. This generator is fully 
capable of running the gangway during a power outage 
to the Pier 27 location. 

October 1, 
2023 

September 
30, 2027 REGULAR 

41625 - 23/24 PUBLIC HEALTH $13,000,000.00 

Contractor(s) will provide support to San Francisco 
residents, age 18 years and older, with serious mental 
health illness and difficulty appropriately managing 
their income to provide for food and shelter. The goal 
is to provide representative payee and money 
management services for registered clients located in 
the Downtown, South of Market and Tenderloin 
neighborhoods. Services must be culturally congruent 
and provided in appropriate languages (English, 
Cantonese, Russian, Spanish, Tagalog, and 
Vietnamese). 

January 1, 
2023 

December 
31, 2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-03-04
https://apps.sfgov.org/dhrdrupal/node/21766
https://apps.sfgov.org/dhrdrupal/node/21442
https://apps.sfgov.org/dhrdrupal/node/21780


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

41988 - 23/24 PUBLIC HEALTH $5,000,000.00 

The electronic Contract Management System (eCMS) 
is an electronic application that serves as the primary 
contract monitoring system to standardized and 
centralize all contract activities supporting the whole 
department. The services will include one standardized 
repository for all contracts, request form development, 
streamline contracting flows, processes prior to 
contract certification, entry into the Citywide systems, 
database development and report building, and 
implementation, and training. This contract will 
provide eCMS maintenance and support services 
related to daily application and data backup, 
application hosting and connectivity, project 
management, user support, security, implementation 
and monitoring, database creation, data repository, 
data integration, reporting, software bug fixes, minor 
additions to data collection, browser compatibility 
testing, general code optimization, and ongoing 
customizations. 

January 1, 
2024 

December 
31, 2029 REGULAR 

43428 - 23/24 PUBLIC HEALTH $26,650,000.00 

The selected contractors will have clinicians who will 
provide street based behavioral health services to 
vulnerable populations. Clinicians will staff the 
clinical teams to provide short to medium term care 
coordination for vulnerable populations with the goal 
of stabilizing and improving these individuals’ health. 
Currently it is anticipated that there will be three teams 
of clinicians that focus on the following practice areas. 
Team 1: Clinicians will staff the City’s Mobile 
Behavioral Health Team; Team 2: Clinicians will staff 
the City’s BEST Neighborhoods Clinical Team; Team 
3: Clinicians will staff the City’s Post Overdose 
Engagement Team (POET). 

March 1, 
2024 

December 
31, 2030 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-03-04
https://apps.sfgov.org/dhrdrupal/node/21557
https://apps.sfgov.org/dhrdrupal/node/21637


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

46436 - 23/24 PUBLIC LIBRARY $190,000.00 

SFPL is requesting proposals from qualified suppliers 
for the relocation of fragile, historical collections to 
the 750 Brannan Street location. The primary task 
involves moving approximately 4,000 boxes of 
varying sizes and 2,039 ledgers, along with their 46 
shelving units, from four sites: 190 9th Street, and 
Brooks Hall, M43, and L65 storage rooms at the Main 
Library. These items must be methodically arranged in 
numbered order on high-density compact shelving at 
the destination. 
Additionally, a secondary move, scheduled within two 
months of the primary move, requires transferring part 
of the collection from Brooks Hall to M43 and L65 
storage rooms within the library. This includes 
approximately 600 regular-sized cartons, 40 oversized 
cartons, and 1,000 ledgers. These items, containing 
fragile and irreplaceable historical materials, must be 
carefully handled and placed in the correct numerical 
order in their new locations. 

February 1, 
2024 

February 1, 
2025 REGULAR 

43783 - 23/24 PUBLIC UTILITIES 
COMMISSION $3,000,000.00 

Assist San Francisco Public Utilities Commission 
(SFPUC) personnel in providing corrosion control 
engineering support which includes: performing 
corrosion investigations and testing; write studies and 
reports; prepare corrosion control performance criteria; 
design plans, specifications, cost estimates; corrosion 
condition assessment surveys of pipelines; cathodic 
protection interference mitigation; leak investigations; 
coating inspections; construction support; and other 
corrosion engineering tasks. Structures needing 
corrosion control engineering services include pipeline 
segments, tanks and storage vessels within the various 
facilities operated by the Water Supply and Treatment 

August 1, 
2024 

December 
1, 2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-03-04
https://apps.sfgov.org/dhrdrupal/node/21743
https://apps.sfgov.org/dhrdrupal/node/21755


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

Division (WSTD), City Distribution Divison (CDD) 
and the Wastewater Enterprise (WWE). 

45858 - 23/24 PUBLIC UTILITIES 
COMMISSION $888,000.00 

CleanPowerSF (CPSF) currently has contracts with 
two large battery storage systems as part of its 
renewable energy compliance requirements. The 
contract amount for this contract will go towards 
software licensing and overhead costs. The batteries 
are operated by two different vendors and charge 
during solar energy producing hours so they can 
provide energy when solar is not available. The 
California Independent System Operator (CAISO) 
mandates a certain amount of energy be available from 
entities such as CPSF to ensure the reliability of 
California electric grid and entities are fined if energy 
is not available as required. In order to comply with 
availability requirements, CPSF must procure a battery 
optimization tool for both projects and other future 
battery installations. 

April 1, 
2024 

April 1, 
2028 REGULAR 

46566 - 23/24 PUBLIC UTILITIES 
COMMISSION $350,000.00 

SFPUC Power intends to investigate affordability of 
rates for San Franciscans. A definition of affordability 
does not currently exist. If this service is denied, 
Power rates may be out of reach for many residential 
customers served, leading to increased account 
arrearages and ultimately electric service shutoffs of 
some of the City’s most vulnerable populations. The 
work includes an overview of electricity utility low-
income assistance models, what the SFPUC offers as 
compared to peers, and leading practices from peers. 
This effort requires specific expertise in State- and 
Nation-wide affordability efforts. 

March 1, 
2024 

April 30, 
2029 REGULAR 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-03-04
https://apps.sfgov.org/dhrdrupal/node/21940
https://apps.sfgov.org/dhrdrupal/node/21914


PSC No Dept Designation PSC Amount Description of Work 

PSC 
Estimated 
Start 
Date 

PSC 
Estimated 
End Date 

Type of 
Approval 

44881 - 23/24 

GENERAL 
SERVICES 
AGENCY - PUBLIC 
WORKS 

$35,000,000.00 

Mission Cultural Center for Latino Arts ("MCCLA") - 
Scope I: Structural strengthening for Seismic Hazard 
Rating (“SHR” 4), lobby renovation, theater cooling, 
and mechanical exhaust from select spaces. Scope II: 
new structural diaphragm (SHR 4) including new roof 
and new skylights, full building cooling. 

African American Arts Culture Complex ("AAACC") 
- Scope I: Voluntary structural strengthening, code 
required upgrades - mechanical, electrical, fire 
systems, and ADA access. Scope II: Select 
repair/replacement of deteriorated and worn finishes, 
doors, and equipment. Repair rusted windows, repair 
walls and replace roof. 

March 1, 
2023 

March 1, 
2027 REGULAR 

44921 - 23/24 SHERIFF $4,000,000.00 

Services are needed for pre-sentenced individuals as 
released by the Court and ordered to Electronic 
Monitoring as a measure of supervision. The 
Contractor will install and activate an electronic 
monitoring device that communicate via Global 
Positioning System (GPS) to a centralized system. The 
centralized system will monitor the participants 
movements to ensure attendance of community 
programs and adherence to the Court release order. 
The services will include adjunct case management to 
monitor participants' in scheduled outpatient services, 
counseling, substance support services, school 
attendance, and work. 

August 1, 
2024 

July 31, 
2029 REGULAR 

' 
TOTAL AMOUNT $91,887,762 

https://apps.sfgov.org/dhrdrupal/regpscposting?order=title&sort=asc&field_csc_hearing_date_value%5Bvalue%5D%5Bdate%5D=2024-03-04
https://apps.sfgov.org/dhrdrupal/node/21519
https://apps.sfgov.org/dhrdrupal/node/21998


Posting For March 04, 2024 
Proposed Modifications to Personal Services Contracts 

PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

48513 - 22/23 - 
MODIFICATIONS 

GENERAL 
SERVICES 
AGENCY - CITY 
ADMIN -- ADM 

$2,400,000 $3,200,000 

The City and County of San Francisco City 
Administrator’s Office – Real Estate 
Division (RED) has approximately 38 
emergency generators located at its critical 
facilities. Repair, maintenance, and testing of 
emergency generators is an integral part of 
maintaining optimal operational readiness in 
the event of an emergency. When these 
generators are inoperable due to mechanical 
issues or need repairs and basic maintenance, 
the City’s mission to provide Emergency 
Operations Centers and continue supplying 
City services is compromised by any failure 
of this equipment. 

07/01/2023 06/29/2028 REGULAR 

43081 - 21/22 - 
MODIFICATIONS 

JUVENILE 
PROBATION -- 
JUV 

$220,000 $540,000 

The Ombudsperson is responsible for 
resolving grievances submitted by detained 
youth at Juvenile Probation Department 
(JPD) detention facilities. Contractor will 
serve as a neutral and independent agent who 
is a liaison between detainees, their 
parents/guardians and Department staff. 
When a youth files a grievance, contractor 
shall investigate and resolve through 
appropriate means including mediation 
between the youth and the Department and 
where appropriate shall recommend 
procedural changes as part of the 
recommended resolution of a grievance. The 
contractor will also meet with the Juvenile 
Hall Director or his/her designee at least 
quarterly to provide feedback regarding 
client service issues and to make policy 

07/01/2026 06/30/2027 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21953
https://apps.sfgov.org/dhrdrupal/node/21953
https://apps.sfgov.org/dhrdrupal/node/21985
https://apps.sfgov.org/dhrdrupal/node/21985


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

recommendations. They will compile 
program data for monthly reports 
summarizing the number, source, and 
outcome of complaints handled and 
reporting hours of service provided. The 
contractor will also develop and maintain 
individual case files for every complaint and 
issue a letter outlining the complaint, 
findings, and recommendations to the 
complainant, as appropriate. 

41279 - 13/14 - 
MODIFICATIONS 

PUBLIC HEALTH 
-- DPH $9,650,000 $109,050,000 

The purpose of this service is to provide 
fiscal administration for administrative 
infrastructure, including service delivery in 
support of programming for Department of 
Public Health (DPH) clients. This supports 
services, such as administrative services, and 
behavioral health treatment services, e.g. 
foster care mental health programming, 
substance abuse drug court, anchor 
programming and related other behavioral 
health services. 

04/01/2024 03/31/2025 REGULAR 

49302 - 18/19 - 
MODIFICATIONS 

PUBLIC HEALTH 
-- DPH $440,000 $1,000,000 

The contract will provide Health Information 
Management (HIM) coding auditing and 
protocol development for medical coding 
upon which City and Department 
reimbursement is based, in order to assure 
compliance with Centers for Medicare and 
Medicaid Services (CMS), regulatory 
requirements related to billing, and as part of 
fraud prevention requirements. The 
contractor will validate coding done by civil 
service staff based on applicable coding 
guidelines, use of International Statistical 
Classification of Diseases and Related 
Health Problems, Tenth Revision, Clinical 
Modification (ICD-10 CM), Procedure 

01/01/2024 12/31/2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/11041
https://apps.sfgov.org/dhrdrupal/node/11041
https://apps.sfgov.org/dhrdrupal/node/14073
https://apps.sfgov.org/dhrdrupal/node/14073


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

Coding System (PCS) codes, Current 
Procedural Terminology (CPT Codes),PCS 
Root Operation, and Diagnosis-Related 
Group (DRG)/All Patients Refined 
Diagnosis Related Groups (APR DRG) 
assignments, and will validate Clinical 
Documentation Integrity (CDI) process for 
documentation clarification. 

34799 - 21/22 - 
MODIFICATIONS 

GENERAL 
SERVICES 
AGENCY - 
TECHNOLOGY -- 
TIS 

$400,000 $500,000 

Supplier’s Standard Implementation includes 
the following configuration, onboarding, and 
standardized training services: -Kickoff and 
planning to help you meet the 100-day 
implementation timeline -Review of existing 
documentation to determine process design 
requirements -Sharing of best practices and 
recommended approaches based on 
experience -Creation of custom forms, fields, 
and conditional rules -Creation of workflow 
routing and mapping -Creation of custom 
email notifications -Configuration of basic 
reports -Setup of user access controls and 
security to align with your organization -
Initial user account creation -Access for 
Primary Users to the LogicGate Power User 
Certification program that has a variety of 
courses that are constantly being updated and 
built upon to provide ongoing training -One 
(1) live admin training session provided via 
web conference and recorded -Single sign-on 
implementation support (if applicable) -API 
guidance and best practices (if applicable) -
Guidance on data import format and in-app 
import tool (if applicable) -Go-live 
recommended best practices -Standard 
Success Plan: Includes access to the 
LogicGate Help Center (help.logicgate.com); 

03/01/2024 03/17/2028 REGULAR 

https://apps.sfgov.org/dhrdrupal/node/21921
https://apps.sfgov.org/dhrdrupal/node/21921


PSC Number Department Additional 
Amount 

Cumulative 
Total Description Start 

Date 
End 
Date 

Approval 
Type 

in-app chat support; access to shared 
Customer Success Analysts; notifications 
announcing a new product features; and 
updates to LogicGate Standards and 
Regulations Content made available via 
Comma-Separated Values (CSV) file within 
60 days of a major release published by the 
authoritative source. (80hrs per request 
@$20k) of access to the Risk Cloud 
Consultant Team at LogicGate. These hours 
can be used for additional configuration, 
system administration, content update, or 
Governance, Risk, and Compliance (GRC) 
process design and enablement support; and 
support with applying updates to existing 
control mappings for Risk Cloud Standards 
and Regulations Content. As needed basis 
for configuration of the software. Not to 
exceed $100,000. 
 
Scope Change: 
The Scope has not changed, just more 
implementation has been required as the 
Department of Technology has added on 
additional software modules, as well as 2 
other city departments have onboarded the 
platform which also requires implementation 
and configuration to their specific use cases. 
The Department of Technology has 3 full 
time employees deployed to this platform to 
assist other city departments as needed. The 
professional services arise when our own 
staff cannot customize or implement the 
module or software due to proprietary code 
of the software. 

' 
TOTAL AMOUNT $13,110,000 



Regular/Continuing/Annual

Personal Services Contracts
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����� �� !"#�$%&"'()�� *'+(,&-�.("//"�012345�3%,"! & -�6(''7�012345�8%/-�6(9%/�012345�: �/# /;<%'=-�6"&�'((/�012345�>(%#+, ?-3("&�(,�012345�@ /A�%&"/ -�. +(,&�012345�2"B -�1","�01234CD� �� !"#�$%&"'(EFGHIDJ� .(K�L((&%/A�M%&��<NOP�;�2<Q�RSRTU;TSVTRWXJI� ��Y,#?"7-�:"/Y",7�TZ-�T[TR�\KZ]KSZ�*LĴJXD_�ÌJa� RSRTU;TSTR�<NOP;b(�"9% ,"'�3("'&��Q'%/%c%"/#�d ,�$Y'/(,"+'(�2 BY'"&% /#�L((&%/A�e &(#�fgTRgTRgB?d�hijkl�mno�pqjkkjr��stuv�wxyiz{jw|�xy|�j}}qj~���hin�j|��xyj~qstuv������pq}{q|qkyjyx�q�������������k��jk���r�����r�jy��������r��~�q{yr�pqjkkj��������{qjkkj�j~�q{y�|�z}i�n{��w{nyq����vhu����hix|�q�jx~�n{x�xkjyqz��{n��noy|xzq�n��yiq�n{�jkx jyxnk���n�kny�¡~x¡l~xkl|�n{�n}qk�jyyj¡i�qky|�ok~q||�mno�{q¡n�kx q�yiq�|qkzq{�jkz�lknw�yiq�¡nkyqky�x||j�q�¢£�¤¥¦§ ©̈ª¤¥̈«¬©�¦®�̄¦°®�±£§²�±¦³̈¯́�µ¶²̈©²�£«³�̈±±̈·¥²³�±¥²�§²²±£«̧�«¦±²©�®²̧ ®̈³£«̧�µ¹º»¼»½¾¿½¼À½»�Á²¥̈Â£¦®̈¶�¢²̈¶±¥�º¶£«£·£̈«©�¦®�Ã°¶«²®̈Ä¶²�µ¦Å°¶̈±£¦«©́¤¥̈«¬©ªÆ²̈««̈ÇÈÉÊË�ÌÍÎÏÐÑÒ�ÓÏÔÕÕÔ�Ö×ØÙÚ�ÛÐÏÔÕÕÔÜÔÍÎÏÐÑÝÞßàáâÜãÐäåæçèéË�êÐëàÔìÒ�×ÏíÏîÎÏÐ�ïðÒ�ñòñó�óôòõ�Øö÷ÉË�øãâÕÞãÕùúëÍûÒ��ÔÑâÍÏÏÕ�Ö×ØÙÚ�ÛûÔÑâÍÏÏÕÜÞëÍûÝÞßàáâÜãÐäå��ØÔáãÒ�×ÔÐÔ�Ö×ØÙÚÛàÔÐÔÜáÔáãÝÞßàáâÜãÐäå��ÙëÐÔîãÑãÒ��ÏÍÍì�Ö×ØÙÚ�ÛûÏÍÍìÜâëÐÔîãÑãÝÞßàáâÜãÐäå���ëÕÒ�Ï�ëÕ�Ö×ØÙÚ�ÛûÏ�ëÕÜ�ëÕÝÞßàáâÜãÐäå���ÏëÞÎÐãàÒ�ÙÏÔÑâÏÐ�Ö×ØÙÚÛâÏÔÑâÏÐÜ�ÏëÞÎÐãàÝÞßàáâÜãÐäå���ãÕäâëÑÔÕãÒ�ÓãÎÏÐÑ�Ö×ØÙÚÛÐãÎÏÐÑÜÍãÕäâëÑÔÕãÝÞßàáâÜãÐäå��	âãîÔÞ�
ëÑÔÍÏ�ÛÑâãîÔÞÜ�ëÑÔÍÏÝÞÏë�ïòñïÜãÐäåæ��ç�éË�öÏÏÑëÕä��ëÑâ�ú����ù�Øú���ó�ñ�ùñó�ñ���çèË��ÏàÕÏÞàÔìÒ�øÔÕ�ÔÐì�ñ�Ò�ñòñ��ñôòò�Øöùóôòò�ØöÜ��çÈçË�öëíÐãÞãßÑ�	ÏÔîÞ�öÏÏÑëÕä�¹²²�̈±±̈·¥²³�µ¹º�»¼»½¾¿½¼À½»�¦®�Á²¥̈Â£¦®̈¶�¢²̈¶±¥�º¶£«£·£̈«©�¦®�Ã°¶«²®̈Ä¶²

Page 51



���������	
��������������������������������������������������������������������������������������������������������������� �!"�#�$%!&'"(�$�)�*'�+%%��"�"��$�,'-�#'.*�#/�0'"'�&��1����&0'�$''&��2�������345�678�89:�;98�<=>�����?�5��@=AB�4�@�C��?�������D�E��������F��@�GH"�#+**����I+!,�����* JK9�;9<L:87L;7<:MM<;67=8=N8O���P����?�Q�����M�Q���R��������>F����S����������345�<;6�7=8�=N8OR��?���C���C��T�G���D�U�����>3VW���������D���������X�������������������������������������������������������������������������������������

Page 52



��������	�
�������������������������������������� ��!��"�#��"$�%���&'�"���(���)�*'�� ��"$��+�"'��,�-./�-0-./�-100*2�3�-14-*2�����

56
�7�8�9��9�6:;�<���=��>�=5�>�>?�7������@@<A�9�@<� �	=5��5=B7�=8C65�D6>�=57���	�EFG��GG�=HHI�J��<��6K9<A����� �
6�?B�L�::MBN<9O@�@PGHAQNB@<��56
�7�8@;�<��?@��N�9�@��=��>�=5�>�>?�7��<�I�@<�@H�=HHI��@H��@��<9I��
9�9��O����9�A��@OQ:9�I�� �	=5��5=B7�=8C65�D6>�=57���	�EFG��GG�=HHI�� �
6�?B�<�9��9B9:;�<�PGHAQNB@<��56
�7�R�S��T���=��>�=5�>�>?�7��@��<9I��6�9:MG�� �	=5��5=B7�=8C65�D6>�=57���	�EFG��GG�=HHI�J��<��6K9<A����� �
6�?B�L�S�BU�PGHAQNB@<���

56
�7��>N@O9G�V�9:���=��>�=5�>�>?�7�������WX�W�8�Q<�G���9�S��=8C65�D6>�=57�������WX�W� �	=5��5=B7�YZ[\][̂\_[̀Z��
6�?7��N@O9GBS�9:�PG�FWX�WB@<��56
�7���9<9��9Q@���=��>�=5�>�>?�7��<�I�@<�@H�aN@:����<G@�������<9��A��9<�� �	=5��5=7�b����cW�bc�X�=8C65�D6>�=57����	�a���� �
6�?7�A9<9BQ9Q@PGHAQNB@<��56
�7��	�9�N�<�a�G;<@A��=��>�=5�>�>?�7��<�I�@<�@H�=HHI��@H��@@<A�9��A��9<�� �	=5��5=B7�=8C65�D6>�=57���	�E	�� �
6�?7�N�9�N�<BK�G;<@APGHAQNB@<��56
�7��R�::M�	<9O@�@��=��>�=5�>�>?�7�����<O��<��6K9<A������FQ�<SG@<� �	=5��5=B7�=8C65�D6>�=57����	�EFG��GG�=HHI�� �
6�?7�L�::MBN<9O@�@PGHAQNB@<��
Page 53



��������	�
���������������������������������������

���������
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of alexander.burns@sfdpw.org
Sent: Tuesday, December 26, 2023 11:17 AM
To: Burns, Alexander (DPW); sportillo@ifpte21.org; agarza@ifpte21.org; amakayan@ifpte21.org; 

kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org; 
ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26
@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; 
eerbach@ifpte21.org; l21pscreview@ifpte21.org; Loftus, Robert (DPW); DHR-PSCCoordinator, DHR 
(HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 44881 - 23/24

RECEIPT for Union Notification for PSC 44881 ‐ 23/24 more than $100k 
 
The GENERAL SERVICES AGENCY ‐ PUBLIC WORKS ‐‐ DPW has submitted a request for a Personal Services Contract (PSC) 
44881 ‐ 23/24 for $35,000,000 for Initial Request services for the period 03/01/2023 – 03/01/2027.  Notification of 
30 
days (60 days for SEIU) is required. 
 
After logging into the system please select link below, view the information and verify receipt: 
 
http://apps.sfgov.org/dhrdrupal/node/21519 For union notification, please see the TO: field of the email to verify 
receipt.  If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to 
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and 
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and 
SAVE. You should receive the email with all unions to the TO: field as intended 

Page 85



��������	���
����	������	�������	�����	����	���																																															�����������			� �����	!!	� � ����"	�#$��		� �%��	#&	��'(�)�� 	*��+,�- .�#$+/0�,#�	#&	��	�1+),�2	���	����	3	4444444444�%��	#&	����#5�-� 	.�1��$+��$ *��2(-��.���(�-					 .�#�,�(+�2				.	���+�	�#),�2�%��	#&	���5+0��		�-�0��#�+0	�#�+�#�+�2	��$	��)�	����2�����	��#2����(�$+�2	�#(�0��		6�����-	�(�$ ���	�(��,#��			7	%���)���	��#(���			89:;;;:;;; 	<=		>?@ABCDEFG	FH	IFBJ�"		�0#��	#&	K#�LM���5+0�)	�#	N�	�#����0��$	�(�����5+0�)	���	���$�$	&#�	���!)�����0�$	+�$+5+$(�-)	�)	��-��)�$	N%	�O�	�#(��	��$	#�$���$	�#	�-�0��#�+0�#�+�#�+�2	�)	�	���)(��	#&	)(���5+)+#�"	O�	�#����0�#�	P+--	+�)��--	��$	�0,5���	��	�-�0��#�+0	�#�+�#�+�2$�5+0�	�O��	0#��(�+0���	5+�	6-#N�-	�#)+,#�+�2	�%)���	�6���	�#	�	0�����-+Q�$	)%)���"	O�	0�����-+Q�$)%)���	P+--	�#�+�#�	�O�	���,0+����)	�#5�����)	�#	��)(��	�R��$��0�	#&	0#��(�+�%	��#2���)	��$�$O����0�	�#	�O�	�#(��	��-��)�	#�$��"	O�	)��5+0�)	P+--	+�0-($�	�$S(�0�	0�)�	����2�����	�#	�#�+�#����,0+����)T	+�	)0O�$(-�$	#(���,���	)��5+0�):	0#(�)�-+�2:	)(N)���0�	)(��#��	)��5+0�):	)0O##-	�R��$��0�:��$	P#�L"	U"		�1�-�+�	PO%	�O+)	)��5+0�	+)	��0�))��%	��$	�O�	0#�)�'(��0�	#&	$��+�-��-�0��#�+0	�#�+�#�+�2	��$	��)�	����2�����	���5+0�)	���	���$�$	�#	��$(0�	�O�	S�+-	�#�(-�,#�"	O��-�0��#�+0	�#�+�#�+�2	��#2���	�--#P	+�$+5+$(�-)	PO#	�#)�	�#	$��2��	�#	�O�	0#��(�+�%	�#	�P�+�	�O�+�	0#(��$���	#(�	#&	S�+-"	��	�$$+,#�:	�O�)�	)��5+0�)	���	��0�))��%	)#	���,0+����)	0��	���(��	�#	�O�+�	0#��(�+�%	�#0#�,�(�	�#	�R��$	)0O##-:	0#�,�(�	�#	P#�L	��$	�#	��0�+5�	#(���,���	)��5+0�)"	�-�0��#�+0	�#�+�#�+�2�--#P)	�O�	�O��+VT)	�W0�	�#	�#�+�#�	�O�	���,0+����)T	0#��-+��0�	�#	�#(��	��-��)�	#�$��)"	�&	�O+)	)��5+0�	+)$��+�$:	+�$+5+$(�-)	P+--	�P�+�	�O�+�	0#(��	O���+�2	+�	S�+-:	+�0���)+�2	�O�	S�+-	�#�(-�,#�:	��$	+�0���)+�2��0+$+5+)�"	�"		 �)	�O+)	)��5+0�	N���	��#5+$�$	+�	�O�	��)�X		�&	)#:	O#PX		�&	�O�	)��5+0�	P�)	��#5+$�$	(�$��	�	���5+#()	���:�R�0O	0#�%	#&	�O�	�#)�	��0���-%	����#5�$	���"O�	�-�0��#�+0	�#�+�#�+�2	��#2���	O�)	N���	��#5+$�$	+�	�O�	��)�	�O�#(2O	��	�P��$�$	�+�%	�#����0�&#--#P+�2	�	&#���-	)#-+0+��,#�"	O�	��)�	�-�0��#�+0	�#�+�#�+�2	0#����0�)	O�5�	N���	����#5�$	N%	�O�	�+5+-���5+0�	�#��+))+#�	5+�	�	���)#��-	���5+0�	�#����0�"	O�	�#)�	��0���	���)#��-	���5+0�	�#����0�:	���99YZY!�YM�[:	P�)	����#5�$	N%	�O�	�+5+-	���5+0�	�#��+))+#�	#�	7M�7MZ;Z\"	�"		K+--	�O�	0#����0��)�	N�	����P�$XO�	�O��+VT)	�W0�	P+--	�����	+��#	�	�+�%	��#&�))+#��-	���5+0�	�#����0�	&#--#P+�2	�	&#���-	)#-+0+��,#�	+�PO+0O	�O�	+�+,�-	0#����0�	���+#$	P+--	N�	&#�	�O���	�\�	%���)	P+�O	�P#	�Z�	#�,#�)	�#	����P	0#����0�	&#�	����+#$	#&	�	%���"	O�	�O��+VT)	�W0�	+����$	�#	�1��0+)�	�O�	#�,#�)	&#�	����P�-	+&	�#����0�#�	����)	�--0#����0�	$�-+5���N-�)"	
Page 86



����������	��	�
�����	������
����������������		����������
�	�����������������	���	��������������������
�����	�� ����!��
�������������
�	��"#�
	����"#
�������$��������
������
�����	��������%����
�	�����������"���	���������������	����������&��
������
#���
�	�$���	��"��������'�������	����������
����������"#������
��#������������������ �
������������������
�'�� �	�	������
���	����� ���������
����#������������������ ����������
���
	�!������	�
##���
��
���
�����$�����
�'�� �	�	������
!#�	����������()	�*+���
������������
��������	����
#���	�����������
#	������������
���	��������,�������������	������#������������������ ���������$��	�"������	�
#���#����	
�����
���	�����������������������������
�����������������
����)	�	�
(���	������#�"�
�"�� �
����������#���������#������������������ ������	����
�	����		��#����"#������������"�� �
���$����
	�-
�
 ����������#�"	�����	�#�� ��	�!	�
�������
������������������'�
�������
�����""��������	����������������
#���������#������������������ �"�� �
���./���012345637�849�:;1�01<=13:�>���������
���
##���
��
""#���!��	"������
���
?
���
�����#��
���	�""���� ���������	�@�A��������	���
�����������	�����	���
�����������#
�'	���� ����+���	"
�����
��#���	�������"����������
��"��
�������B����"#
��������
#����� �������	�
���	@�#���������-�������� �
����
	��-
�
 �������������	�
������������������������C
�#�"�"�#
�����$���#���������-�������� ���� �
��
##�����������
#	�����"�	������
� �����������������������
�
���������������
����������C
�#�����
�����������	��	������	�
�������		
���	��"
����"
��	��
�����������������������������������������
?����	����#����������������'�
�����������������"
�����	������	���#��������-�������� �
##��	����������()	�*+������������������"
����"
��	)����"#�
���������������#�
	�������	�������	�	��������	�����������������
#	���##�
�
�����������������
��� ����C
�#�������
	�� �����C
�#�"�"�#
�����
�������
	�� ���������	���$��������()	�*+�����������
���������	�����	�������#������������������ ����
	���������'���#�� ��
�����"�������������������� �"
����"
��	������"��"����
����#����������������� �������	����������	�
#����#���������� ���������
������ ���	�� �����
�������������#����������������� �"�� �
��������	�
���		����������������� �������	�
���
�	"���
#�,�����#������������� �
����������
����	�	������
����	"#
�	�"
����"
��	�#��
���	���
� #�!
#�"�	������ �	�	����
�����	"
����	
#���	D
#
��	������
����"#�
�������#
���������	��$��������()	�*+������	������
���
�������������
!������"���	���'���#�� ��
������"��������	����		��##��"�������
��#������������������ �"�� �
���
��"������	�
�#���#����	
�����������������������
�����)	�"
����"
��	���E/��F13G9HIJ45�48�01<=H91K�LMHNN3OPQI19J31>���"��������������	'�##	�
��D�����"���	�@��������
�������	��!����
�����
�����"��������������������� "
����"
��	������"��"����
����#������������������ �������	����������	�
#����#���������� ���������
����� ���	�� �����
�������������
�������	���
���������"���	�������	�
##�
���
���
����#������������������ ������	�
�����
�'�"
����"
��	����
���
#R������ ��
#��
"���
�
�	"���
#�,�����������
����	�	�����$�������
�������	����
��������()	�*+������ �
����
(��������!#�R	������		��	���#
�������������������� ������	�
�������	������-�������� ���	������� ����
�����
�'�� ��
�
�
���"
����"
��)	�"�� ��		�B����S���������
��������#�	��������#
		��	������
##��"�������	�����	����'T��������������S�##������
�����"��������
��#���	�
��D������"����������������#��"�		�		���!����������T�����	�����"#
��@��U�	�������
�������##�"������������#������������������ �������	��������������	�
#����#���������� ������	�������
��R��#��"���
!#��
#����#���	�� �������	�
���������#������������� �	�	���������
�'"
����"
��	��V/��W8�2IINHG2XN1Y�Z;2:�1[49:3�;23�:;1�K1I29:\15:�\2K1�:4�4X:2H5�:;131�319]HG13�:;94=̂;�2]2HN2XN1�9134=9G13ZH:;H5�:;1�_H:̀a
Page 87



������������	
��������������������
������������������������������
�������������������
�
�������
��

�������������������������
��������
�������
������������ !"�#$%$&�'()%$*(�+,-&."((/�#011.2�3()4.),�2!(�'()%$*(/�2.�5(�#.12)0*2(6�7829���:;������<��������
��������

�
���������������=������������������������
��������

�������������
�����>��<�����?�
�����
�����������������������������:��������@����������������
��@����������A�������B���C���������
���������
��������

�����������������������<��>?�<��������=�����D������E������
�=���������������<������
��������

���������������
�<��>F��:;�������G�?��������������������������������������������
�������?�>��<�����?�����������
��������

�������<�����������������
�����?����<��������=�����D�������������������
��������

�H�D�����������������
����D�������<��>�I����J66$K.10&�L14.),0K.19�������M�������������������������
������
��������������������������F��C��
�?�����
�������������;�����D���G��B�������M�����������������������������������������������
����E����
�������������
�������>��<�������������������<������=����������������������F��C��
�?�����
���;������<���������<����������N�������?��;������<��������O�
������������<��������������D����
�����������������������	
���������������A������
�
�������������D�������������
����������������������������������
��C������������=��P
���D���=�
���

��
�<������������
?��������������������
����������
������������������	
��������@������������
������������9����������������������
����������������
���������������
�����
FG��Q�������9��������������������
����������������������
����������������
���������������
�����
F��C��
�?�����
��;���������������������;�������������������
���������=���������������G��:���������R�
���=������������

�������������������������D����
�������
�����D���<�����������������

�����F��C��
�?�����
���;������������������������������=������������

�����D���G��S������M�������������
���<��>�=�����������=��������������������
����������A����������<������������������F��C��
�?�����
���;�������G���T���U1$.1�V.KW*0K.1X�����YZE[ZE\Y\]?�����Q������������DH������������<�������������������̂�D��
�������
A��E_SA������
�X���������
�<������DH���`�C��:_�CSO��G�B:R9aS��S��R:�Q:A9_�@:G���R9���R:�CGS�_@9�C�G���G�9CG:Q�CG�9GQ�9��9�R:Q����RC��S�_@�C����@Aa:�:�9GQ�9��b_9�:XG���X�R�����c���������A����X�]ZdPdd]Pe\]Z�����:����X�����������f
���������9����

X��Z�Q�����������B��c�����g�A���?�_����]dh�����S����
�?��9�i]ZY\��������������������������������jjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjjk7l�m+3Jlno+Vn�7k�pUoJV�l+'7Ul#+'�U'+A��q�]]i\Z�P�\[E\]�������QR_�9����
�
E_��������D��X����������������������������������������������������������������

����9D��X�����

����9��������_����������������������������������������������������
Page 88



���������	
�������������� ��

Page 89



Receipt of Union Notification(s)

Page 90



�

�������	�
�������
��� ��������������������� �!"�� ����#$��%������$��&" �� ��� �!"�� 	�'� ($��$���&)�*��+��&�,-)�./.0�,12.�345�� 6�� )�7$��&�897:;<�=�+�������$.-"�� <�=�+�������$.-"�� <�=$ &"�$��� ��$�+-/.-"�� <�=���!��>?-/0"�� <��+>��"��%%���$+-/.-"�� <��+>��"��%%���$+-/.-"�� <�������%%������$.-"�� <�������%%������$.-"�� <�>����$?"����$���$�+-/.-"�� <�>����$?"����$���$�+-/.-"�� <����$"���?$%%��$�+-/.-"�� <�=�+���@�+���"��><�A��!�������$.-"�� <�A��!�������$.-"�� <�=������ �����$.-"�� <�>?$����A�����$.-"�� <�>?$����A�����$.-"�� <�� ��@������$.-"�� <���������$.-"�� <���������$.-"�� <��!��A$�����>-0-0"�� <�9:�B7C�D�����$�+-/.-"�� <�9:�B7C�D�����$�+-/.-"�� <��#�#���������$�+"�� <�����$����>$�"��><���>� +$&���>$�"��>�8�������;<���>� +$&���>$�"��>�8�������;<�����A�%���%,E"�� <�����A�%���%,E"�� <�A�+ �$���#$?F"�� <�$?�%%��$�����$.-"�� <�$?�%%��$�����$.-"�� <��%�� ����$��%���%0/� >��%"��><�����$��%���%0/� >��%"��><�9����G���$�#$� $�<���+��%$��$,"�� <���+##%$��$,�� <��A�>�����$.-"�� <�H�=+�?�����B���$%�<�3�$��$�I�� ���JK3B<�3�$���$��<�>�L"����$���$�+-/.-"�� <�A$��$��%�>#�� >��%"��><�������=������$�+"�� <�>�$������?+��"�� <��� $��>��$���<��?�%�����?+��"�� <��>�&$�������"�� <�:�� �+%�)�H����87CM;<����������%�+�"��><�>=�&�$���>-0-0"�� <�G>��+$%)�C���$%�8BG4;<�%�#��$��.F-� >��%"��><�N�L�>���)�*+�A��8BOD;<�=$����$�"$��$$���$�+-/.-"�� <�$>���+��������$�+"�� <��#+�������$�+"�� <��#�#���������$�+"�� <�������&���-F"+�<�>%�#�$������"�� <�������"�� <�P���&�4�M��&<�>%$���<�����$��%���%0/� >��%"��><���%�%���%-F"�� <�M�������>$�"��><�4$&$��)�*+%�$�879K;<�9����G���$�#$� $�<�*�����I%+>#<���>� +$&���>$�"��>�8�������;<��#%��������$�+"�� <�A����$�>�����$@�����$�+"�� <�$������&�����$.-"��><�($��&(�� .F�&����"��><�?$��&?�� .F�&����"��><������"?�%�����$�+-/.-"�� <�A���+>���$������$.-"�� <�A�� $�����$.-"�� <��=$�A����+���"��><�$$�#��������$.-"�� <��>���$?������$.-"�� <��>�A�&�������$.-"�� <�=#�%���%-F"�� <�C������"%��$@��� �!"�� <�I#�������%%����?��$�"�� <�9���$$�"%�%��$�+-/.-">$<����>���%%�Q�$�+��#� %�#�%"�$�<�4C���������%���%,E"�� <�($��&�:�� �%%���<�����$!�$?��$�+-/.-"�� <��A�>�����$.-"�� <�� ��@�%$@���>-0-0"�� <��$�"@��@$�A���$�+-/.-"�$�<�%$��"#$�%�� ���$�+-/.-"�� <� ��%�����%���%RES"�� <����&?��A$�����?+"�� <���!��>A$���$�� >��%"��><��=����������>��%���%,//"�� <�C�>���7$�����$@<��#%��������$�+"�� <��A����$�������"�� <����&���-F"+�<���$!$A�#��,���"�� <�T�+4���N�<�9��"U$$"3������ �!"�� <�9$���4�6���&<��>����$%%��?+��"�� <� ��=��%���%,E"�� <�=�+���@�+���"��><���������>$�"��><�>�A$���-F"+�<�A�+ �$���#$?F"�� <�%.-����$!�$?�����$.-"�� <����>��� >��%"��><�#������-F"+�<�B�!���M����><�=����$�E0/���%"��><�V����K��?����<�%.-����$!�$?�����$.-"�� <�%�#��$��.F-� >��%"��><�%���%.//�?+��#� %�#�%"�$�<���$$�&0SF0���%"��><�������������>$�"��><�$��$>!��$����%"��><�P��>���W���%$<�6�� )�7$��&�897:;<�B7C�39MM����������)�B7C�87CB;XYZ	['� C$�$�������H����$������$?�3M9��!$��\-//I�39M�]�00E.-���.,̂.0_̀àbcd�efg�hijfi�kfljejmnljfi�efg�coa�ppqrs�t�ruvrp�wfgx�lyni�zs{{|��dyx�o}̀_b~~�tt�o}~�yn�����wjllx��n�gx��x�l�efg�n�cxg�fin��oxg�jmx��afilgnml��coa��ppqrs�t�ruvrp�efg�zp�{{{�{{{�efg�bijljn��_x��x�l��xg�jmx��efg�lyx��xgjf��{�v{svr{rp���{�vusvr{rq���kfljejmnljfi�fe�u{��n�����{��n���efg�òbh��j��gx��jgx�����elxg��f��ji��jilf�lyx����lxw���xn�x��x�xml��ji|��x�f����jx��lyx�jiefgwnljfi�ni���xgje��gxmxj�l���
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Page 149



�����������	
��� ��������������������������������������������
 �!��"��#�� �"��$%&&�'(&$)��"�'*+�,����������-%�./�"�$��*��0

�+����+*��0 ���
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X\]X\]\̂X_àabc]]X̂d\êdf̂d_X]g̀hghibUjkUlW]àWmWk]UnoipU]UnoipUqmUhprU]rYgWmYgZYhmdb̀bPage 155



�����������	
����������������	������	����������������������	�����������������������������������������������
�������� �!"�#$%���&'��$(
��	������������)*������	�������������	+������,������������,����������-�	�	.�
�
,���/	��0��/���1
)2�����	�����	0����������	������	���-������������������������	�.�
�
,�����������������	�	,�����	,��	�������	,���������������0	������������	1
34����������������������	�����	56�0�����	�����������������	����2���	����0����������4�����	��������7�������������0�0��/,��������	����������������0������������7��*�������������	�����	��0����������-��	�����	
8��2������	��������������	0�������������4�����	�����������������������
8��	������	����������������������,�	������,���0��	�-�����9���	����������	�����	�������	������������	����
:
;��	�������������	����������������58�������	�����������������	�������������	��������������������������������<=>?,???���>?�����	��	��������������������	������	
@�������	�����	������	������	
A�B��C#DE$D���"��&'D#�FGHDII�JKLE�#$D��(
*��������������	/�	���7���4�����	�534�����	����������������������,M6N ������,�����������������	������	���������������,��������62�+O?2N,62�+O?P2*���2P8����	
:
Q����,�����,����	��������		.�	1�������������.	1���	0��/R SOO?,N�����;�����	2��/TSOOS,N�����;�����	8���������TSOOU,N�����;�����	8���*���TSVS?,;���	�����@��	�T2
Q��������������������������	���7������������������������		�		��-����2���R6�	�,�4����52���������0�����9���	�0��������������������������	������������������������	������	
W�X"�EEIDC�YI�Z[%�$�""�#$�%��$%�F�E�#$\��$\�F�$��Y$�D�$%�����#]DC��$%#�'̂%�]�DI�YI�#���'#C��[D$%D�$%�_D$̀a@��(�����-�b�c%̀_D]DIG�#]DC�K\EI�̀���_����$d�#"�#\$%�G�#]DC��$�Y�_��$#�C$�Fe'$(
34����0������	��������		�	������������-�
6����������������������������		�������������������������-���������������2N*�������������	,��������������������������	�	���	������,������-��	�����	���-�������
f	�������	������	����0�������������4�����	�0����������	���������������������������0�0��/,0����0�����	�����������������	�
:
6�������	������	��������		������������������0��/,0�����-������������7�����	�-�����������0����	��������		������������	0��/R34����5@�,��������������������-��	�������,���2�����������������������������������	�	������	���� �������������,���	�������������0�������������4�����	�
g�hFFD$D���IX�"�#\�$D��(
Q���������������������	������	�2������2������������R6�	�,���	����������4��������


ijklmnop

qmrqmrmsqtuvvwxrrqsymzsy{sytqr|u}|}~wj��j�lrvul�l�rj��~�jrj��~�j��j}��jr�n|l�n|on}�ywuwPage 156



����������	
�������������������������
�����

���������	

������
�������
��
������
���	�������
������
����	
���������������
��

�������	���	������
����� ������
�������	�����!������
���
��������������������������������������������
"#	�������
��������	������������!	

���������
$���
������#�������������
������������%	���
��	�!	
&
����
����������
$�
������������

�
�
�����������
�����������
������
�
���'('��������������������
������������������&����
�������)�&�*�����������
����	������������
��������
������������������+��������'
�	

�
���������
�
$������	
��
�������������
,��
�����&�'
�	

�
�
�������
����
$��
�
���
�������	
��
�������������
,��
���������
��

���������������
��
��
���������������	���������

$��
�
������-� (�������������������
�
���
��	���������������	
����
��
���,
�������,��
�	���
,��
��������
��

���������������
��������	
�������������������������.������	
�����
�����
�����
�
�������������	��	�����
��/0�����������	����
����
����������
��

����������1234564768595:;8564<=�">�">�"?��	
&
����
��������
��	
���������
�����

�����+���������	��/0��@./
$�
��<0-�A�B����">C")0�������
D/
&�
����
* 0-�AB����">C" E��-@!�.F=��-('B.=.!(-&-/'@!G-�!!('!!(-��.=@G'!�=��=�!'��-&��'�&'!!'�(-&!=!(�0.=@G�0�=G/B-!-'�&'��A@'!-<���
<H��$��
(��
 /	��
<)%"I*II%#CJ>? -����<K��$��
�	��
L����	���'��
��<"MN>(����0�

�O%C"��0��.���������'?%">MPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPPQRSTUVWSXYU7XRQZ3YW7SU[R3S\U[3[U/0�O%?M>C#"N�"?&(@'��������@
����
�������<����������'���,�����@
$��
�'���,
���&(@��"C�"C�C>"?

]̂_̀abca
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