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Sent via Electronic Mail 

 
January 18, 2023 
 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL SERVICES CONTRACT 
46300-23/24; 49854-23/24; 47440-23/24; 41725-23/24; 42740-23/24; 45484-23/24; 
42790-23/24; 47988-23/24; 49726-23/24; 38629-23/24; 41527-23/24; 42794-23/24; 
49686-23/24; 42950-23/24; 48355-23/24; 46100/22/23; 31270-22/23; 43506-21/22; 
49806-20/21; 41604-18/19; 46699-23/24; AND 49137-14/15. 

 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-per-
son and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and 
through Cisco WebEx to be held on January 30, 2024, at 1:00 p.m. 
 
 This item will appear on the Ratification Agenda.  Please refer to the attached notice for proce-
dural and other information about Commission hearings. 
 
 Attendance by you or an authorized representative is recommended.  Should you or your repre-
sentative not attend, the Commission will rule on the information previously submitted and testimony pro-
vided at its meeting.  All calendared items will be heard and resolved at this time unless good reasons are 
presented for a continuance. 
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
     SANDRA ENG 

Executive Officer 
 
Attachments 
 
Cc: Reanna Albert, Department of Public Health  
 Alysabeth Alexander -Tut, Port   
 Alexander Burns, Department of Public Works 
 Rachel Garcia, Homelessness and Supportive Housing 
 Jolie Gines, Department of Technology  
 Shawndrea Hale, Public Utilities Commission  
 Kelly Hiramoto, Department of Public Health   
 Terry Jones, Human Rights Commission    
 Lynn Khaw, Office of the City Administrator 
 Daniel Kwon, Public Utilities Commission 
 Vincent Lee, Police 
 Joan Lubamersky, Office of the City Administrator 
 Rebecca Lui, Controller’s Office  
 Sean McFadden, Rec & Park  
 Commission File 
 Commissioners’ Binder 
 Chron 



 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take in-person public comment on all items appearing on the agenda at the time the 
item is heard.  The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission 
during the “Requests to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the 
three (3) minute period is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a 
Commissioner, time may be extended.  People who have received an accommodation due to a disability (as described below) may provide 
their public comments remotely. The Commission will also allow public comment from members of the public who choose to participate 
remotely. It is possible that the Commission may experience technical challenges that interfere with the ability of members of the public to 
participate in the meeting remotely. If that happens, the Commission will attempt to correct the problem, but may continue the hearing so 
long as people attending in-person are able to observe and offer public comment. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


City and County of San Francisco

London Breed
Mayor

Department of Human Resources

Carol Isen
Human Resources Director

Date: January 12, 2024

To: The Honorable Civil Service Commission

Through: Carol Isen
Human Resources Director

From: Joan Lubamersky / Lynn Khaw, GSA
Rebecca Lui, CON
Terry Jones, HRC
Vincent Lee, POL
Alysabeth Alexander-Tut, PRT
Reanna Albert / Kelly Hiramoto, DPH
Shawndrea Hale / Daniel Kwon, PUC
Alexander Burns, DPW
Rachel Garcia, HOM
Sean McFadden, REC
Jolie Gines, TIS

Subject: Personal Services Contracts Approval Request

This report contains twenty-two (22) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014.

The services proposed by these contracts have been reviewed by Department of Human Resources (DHR)
staff to evaluate whether the requesting departments have complied with City policy and procedures
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days.
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the
CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are
being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been processed
through the Department of Human Resources Fiscal Year 23/24 to date:

Total of this Report YTD Expedited Approvals
FY2023-2024

Total for FY2023-2024

$226,008,567 $381,381,426 $3,461,593,235

One South Van Ness Avenue, 4th Floor, San Francisco, CA 94103-5413 · (415) 557-4800 · www.sfgov.org/dhr



Joan Lubamersky / Lynn Khaw
City Administrator
1 Dr. Carlton B. Goodlett Pl., Rm. 362
San Francisco, CA 94102
JL: (415) 554-4859
LK: (415) 554-6296

Rebecca Lui
Controller
1 Dr. Carlton B. Goodlett Pl., Rm. 306
San Francisco, CA 94102
(415) 554-6636

Terry Jones
Human Rights Commission
25 Van Ness Ave., Ste. 800
San Francisco, CA 94102
(415) 252-2551

Vincent Lee
Police
1245 3rd St.,
San Francisco, CA 94158
(415) 837-7127

Alysabeth Alexander-Tut
Port
Pier 1
San Francisco, CA 94111
(415) 274-0558

Reanna Albert / Kelly Hiramoto
Public Health
1380 Howard St.,
San Francisco, CA 94103
RA: (628) 271-6178
KH: (415) 255-3492

Shawndrea Hale / Daniel Kwon
Public Utilities Commission
525 Golden Gate Ave., 8th Floor
San Francisco, CA 94102
SH: (415) 551-4540
DK: (415) 934-5722

Alexander Burns
Public Works
49 South Van Ness, Ste. 1600
San Francisco, CA 94103
(415) 554-6411

Rachel Garcia
Homelessness and Supportive Housing
440 Turk St.,
San Francisco, CA 94102

Sean McFadden
Recreation and Park Commission
501 Stanyan St.,
San Francisco, CA 94117
(415) 831-2779

Jolie Gines
Technology
1 South Van Ness Ave., 2nd Floor
San Francisco, CA 94103
(628) 652-5074
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1

Leung, Patrick (POL)

From: dhr-psccoordinator@sfgov.org on behalf of vincent.lee@sfgov.org
Sent: Thursday, December 14, 2023 11:52 AM
To: Lee, Vincent (POL); Laxamana, Junko (DBI); sportillo@ifpte21.org; kdavis@ifpte21.org;

jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org;
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org; Leung, Patrick (POL);
DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45484 - 23/24

RECEIPT for Union Noficaon for PSC 45484 ‐ 23/24 more than $100k

The POLICE ‐‐ POL has submied a request for a Personal Services Contract
(PSC)
45484 ‐ 23/24 for $335,000 for Inial Request services for the period
03/01/2024 – 02/28/2025. Noficaon of 30 days (60 days for SEIU) is required.

Aer logging into the system please select link below, view the informaon and verify receipt:

hp://apps.sfgov.org/dhrdrupal/node/21788 For union noficaon, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to NOT
READY, make sure the classes and unions you want to nofy are selected and SAVE. Then VIEW the record and verify the
list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Emily Wallace
To: Leung, Patrick (POL); Lee, Vincent (POL); Laxamana, Junko (DBI); Stefanie Portillo; Kevin Davis; Julia Harding;

Mark Weirick; Audrey Garza; WendyWong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
amakayan@ifpte21.org; l21pscreview@ifpte21.org; DHR-PSCCoordinator, DHR (HRD)

Cc: Kao, Ryan (POL)
Subject: Re: Receipt of Notice for new PCS over $100K PSC # 45484 - 23/24
Date: Friday, December 22, 2023 12:41:42 PM

Hi Patrick,

Local 21 agrees to waive our remaining review period, and this PSC may proceed. We will be sure to contact

the Department if we have any questions or concerns prior to the CSC meeting.

For the Union,

Emily Wallace

IFPTE Local 21 Representative

From: Leung, Patrick (POL) <patrick.n.leung@sfgov.org>
Date: Thursday, December 14, 2023 at 12:03 PM
To: Lee, Vincent (POL) <vincent.lee@sfgov.org>, Lee, Vincent (POL)
<vincent.lee@sfgov.org>, Laxamana, Junko (DBI) <Junko.Laxamana@sfgov.org>,
Stefanie Portillo <sportillo@ifpte21.org>, Kevin Davis <kdavis@ifpte21.org>, Julia
Harding <jharding@ifpte21.org>, Mark Weirick <mweirick@ifpte21.org>, Audrey Garza
<agarza@ifpte21.org>, Emily Wallace <ewallace@ifpte21.org>,
WendyWong26@yahoo.com <WendyWong26@yahoo.com>,
WendyWong26@yahoo.com <WendyWong26@yahoo.com>, tmathews@ifpte21.org
<tmathews@ifpte21.org>, Kristen Schumacher <kschumacher@ifpte21.org>,
amakayan@ifpte21.org <amakayan@ifpte21.org>, L21PSC Review
<L21PSCReview@ifpte21.org>, DHR <dhr-psccoordinator@sfgov.org>
Cc: Kao, Ryan (POL) <ryan.kao@sfgov.org>
Subject: RE: Receipt of Notice for new PCS over $100K PSC # 45484 - 23/24

Good afternoon,

The SFPD would like to request for a Local 21 to waive the required 30 day-notice for this PSC. If

Local 21 wants any additional information or would like to discuss the matter, please let us know.

Thank you,

Patrick Leung
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San Francisco Police Department

Chief Financial Officer

Fiscal Division

1245 3rd Street, 6th Floor

San Francisco, CA 94158

patrick.n.leung@sfgov.org

415-837-7213 (work)

-----Original Message-----

From: dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org> On Behalf Of

vincent.lee@sfgov.org

Sent: Thursday, December 14, 2023 11:52 AM

To: Lee, Vincent (POL) <vincent.lee@sfgov.org>; Laxamana, Junko (DBI)

<Junko.Laxamana@sfgov.org>; sportillo@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org;

mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com;

wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;

amakayan@ifpte21.org; l21pscreview@ifpte21.org; Leung, Patrick (POL)

<patrick.n.leung@sfgov.org>; DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>

Subject: Receipt of Notice for new PCS over $100K PSC # 45484 - 23/24

RECEIPT for Union Notification for PSC 45484 - 23/24 more than $100k

The POLICE -- POL has submitted a request for a Personal Services Contract

(PSC)

45484 - 23/24 for $335,000 for Initial Request services for the period

03/01/2024 – 02/28/2025. Notification of 30 days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21788 For union notification, please see the TO: field of the

email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator

must change the state back to NOT READY, make sure the classes and unions you want to notify are

selected and SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the

document again , change the state back START UNION NOTIFICATION and SAVE. You should receive

the email with all unions to the TO: field as intended
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Additional Attachment(s)
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Flock Safety + San Francisco PD  
______________ 
 
Flock Group Inc. 
1170 Howell Mill Rd, Suite 210 
Atlanta, GA 30318 

 
 

 
 

 
 

 
 

 
 

PO Number:  

Page 55



 

Budgetary Quote
This document is for informational purposes only. Pricing is subject to change.

   

    
    
    
    

    
Hardware and Software Products 
Annual recurring amounts over subscription term 
 

Item Cost Quantity Total 

Flock Safety Platform   $1,200,000.00 

Flock Safety Flock OS    

FlockOS ™ Included 1 Included 

Flock Safety LPR Products    

Flock Safety Falcon ® Included 400 Included 

 
 

Professional Services and One Time Purchases 
    

Item Cost Quantity Total 

One Time Fees    

Flock Safety Professional Services    

Professional Services - Standard 
Implementation Fee 

$650.00 200 $130,000.00 

Professional Services - Advanced
Implementation Fee 

$1,900.00 100 $190,000.00 

Professional Services - Existing Infrastructure 
Implementation Fee $150.00 100 $15,000.00 

 

  Subtotal Year 1: $1,535,000.00 

  Annual Recurring Subtotal: $1,200,000.00 

  Estimated Tax: $0.00 

  Contract Total: $3,935,000.00 

 
 

Taxes shown above are provided as an estimate. Actual taxes are the responsibility of the Customer. This is not an invoice – this document is a non-binding proposal 
for informational purposes only. Pricing is subject to change.  
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Billing Schedule Amount (USD) 

Year 1  

At Contract Signing $1,535,000.00 

Annual Recurring after Year 1 $1,200,000.00 

Contract Total $3,935,000.00 

*Tax not included 
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Product and Services Description

Flock Safety Platform Items Product Description 

Flock Safety Falcon ® An infrastructure-free license plate reader camera that utilizes Vehicle Fingerprint® technology to capture vehicular attributes. 

 
 

One-Time Fees Service Description 

Installation on existing 
infrastructure

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling 
in accordance with the Flock Safety Advanced Implementation Service Brief. 

Professional Services - 
Standard Implementation Fee 

One-time Professional Services engagement. Includes site and safety assessment, camera setup and testing, and shipping and 
handling in accordance with the Flock Safety Standard Implementation Service Brief. 

Professional Services - 
Advanced Implementation Fee 

One-time Professional Services engagement. Includes site & safety assessment, camera setup & testing, and shipping & handling 
in accordance with the Flock Safety Advanced Implementation Service Brief. 

FlockOS Features & Description

Package: Essentials 

 
 

FlockOS Features Description 

Community Cameras (Full Access) 
Access to all privately owned Flock devices within your jurisdiction that have been shared with 
you. 

Unlimited Users Unlimited users for FlockOS 

State Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the statewide Flock network. 

Nationwide Network (LP Lookup Only) Allows agencies to look up license plates on all cameras opted in to the nationwide Flock network. 

Time & Location Based Search Search full, partial, and temporary plates by time at particular device locations 

License Plate Lookup Look up specific license plate location history captured on Flock devices 

Vehicle Fingerprint Search 
Search footage using Vehicle Fingerprint™ technology. Access vehicle type, make, color, license
plate state, missing / covered plates, and other unique features like bumper stickers, decals, and 
roof racks. 

Flock Insights/Analytics page 
Reporting tool to help administrators manage their LPR program with device performance data, 
user and network audits, plate read reports, hot list alert reports, event logs, and outcome reports. 

ESRI Based Map Interface 

Flock Safety’s maps are powered by ESRI, which offers the ability for 3D visualization, viewing of
floor plans, and layering of external GIS data, such as City infrastructure (i.e., public facilities, 
transit systems, utilities), Boundary mapping (i.e., precincts, county lines, beat maps), and Interior 
floor plans (i.e., hospitals, corporate campuses, universities) 

Real-Time NCIC Alerts on Flock ALPR Cameras Alert sent when a vehicle entered into the NCIC crime database passes by a Flock camera 

Unlimited Custom Hot Lists 
Ability to add a suspect’s license plate to a custom list and get alerted when it passes by a Flock
camera 

Custom Hot List Deconfliction Portal 
Allows Flock users to identify overlapping investigations and provide the contact information of 
opted-in parties to facilitate collaboration. 

Direct Share - Surrounding Jurisdiction (Full Access) 
Access to all Flock devices owned by law enforcement that have been directly shared with you. 
Have ability to search by vehicle fingerprint, receive hot list alerts, and view devices on the map. 
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