
Information Session
Request for Information (RFI)

Development and Administration of a Portable Technology-
Based System To Provide Access to Paid Sick Leave (PSL) for 

Domestic Workers in San Francisco

October 12, 2023
10:00 A.M.-11:00 A.M.

San Francisco Office of Economic and Workforce Development        
https://sf.gov/resource/2023/request-information-rfi-development-and-administration-portable-technology-based

RFI Issued: October 6, 2023
Responses Due: Friday, October 27, 2023 by 5:00 P.M.



Welcome and Overview

Program Area Details 

RFI Schedule 

Submission Process

Q&A

Presentation Overview



The City and County of San Francisco’s Office of Economic and 

Workforce Development (OEWD’s) Mission is to advance equity and 
shared prosperity for all San Franciscans by:

• growing sustainable jobs, 

• supporting businesses of all sizes,

• creating great places to live and work, and

• helping everyone achieve economic self-sufficiency.

About OEWD



OEWD is requesting responses from qualified firms and parties to inform an industry review 
regarding their experience with:

1) Developing and administering existing portable benefit and other related technology-
based systems; and 

2) The applicability of this experience for the development and administration of a new 
portable benefits system in SF that could:

A. Facilitate the calculation and recording of Paid Sick Leave (PSL) accruals for domestic 
workers across multiple employers, and 

B. Facilitate PSL payments to domestic workers by their employers in San Francisco. 

About RFI #0000008748 



• The development and administration of a new Portable PSL System is 
required by Article 33N of the SF Police Code Ordinance 4-22 Police Code 
- Domestic Workers' Access to Paid Sick Leave (PSL) through a Portable 
System

• Ordinance 4-22 requires hiring entities that do not directly provide paid 
sick leave (PSL) payments to domestic workers, to provide PSL payments 
to domestic workers by using the portable system to facilitate that 
process

About RFI #0000008748 



• The ordinance requires the development and administration of a new 
portable benefits system, which will allow domestic workers to earn and 
consolidate paid sick leave accrual benefits across multiple employers in 
SF and to request access to the paid sick leave accrued as they move 
between jobs that are located in SF

• The system will allow hiring entities to track PSL accruals, which would be 
transferred from the hiring entity to the domestic worker in the order it 
was originally accrued across all employers, after the PSL is requested by 
the domestic worker and after the sick leave is taken by the domestic 
worker

Overview of the Domestic Workers' Access to Paid Sick 
Leave (PSL) through a Portable System Legislation



Deadline for submission of written questions: (Updated!) Friday, October 20, 2023 at 12:00 P.M.

Answers to questions posted online on RFI website (Updated!) 
Initial log will be posted on Wednesday, October 18, 2023 by 5:00 P.M. 
Final log will be posted by Tuesday, October 24, 2023 by 5:00 P.M.

Deadline for RFI Responses: Friday, October 27, 2023 by 5:00 P.M.

Invitation for Prospective Demonstrations: By Friday, November 17, 2023

Prospective Demonstrations: By Friday, December 15, 2023

All Submission Times are in SF local Pacific Daylight Time

https://sf.gov/resource/2023/request-information-rfi-development-and-administration-portable-
technology-based

Schedule



Applications will be accepted online only. 

• Visit https://sf.gov/resource/2023/request-information-rfi-
development-and-administration-portable-technology-based

Need help with the online portal? Contact us at 
oewd.procurement@sfgov.org

Submitting a Response



Submitting a Response
All of the questions that you will be asked to respond to can be found 
in the RFI, starting on page 8.



Submitting a Response
You can save progress on your form 
by clicking “Save my progress and 
resume later” at the bottom of each 
screen.

Please make sure your email address 
is accurate, as the system will send 
you a new link each time you save to 
return to where you left off.



Submitting a Response
On page 5 of the form, you will be asked whether your firm has the 
ability to administer the system.  If you answer yes, you will be asked 
additional questions about system administration. If you answer no, 
those questions will not appear on page 5.



Submitting a Response
On the final page of the form, you will be asked to certify that the 
content being submitted is true, accurate and complete, and to 
confirm that you are duly authorized to submit the response. You will 
not be able to submit the form until you check the reCAPTCHA box.



Submitting a Response
If there are errors or omissions in your submission, the system will 
notify you of the number of errors and will highlight the pages where 
corrections are needed in red.



Submitting a Response

You will receive this message when your submission is complete.

You will also receive an email confirmation confirming successful 
submission. If you do not receive a confirmation, please contact us at 
oewd.procurement@sfgov.org.



• Please submit your questions in the chat.

• Our team will answer as many questions as possible at this 
session; all questions will be logged, answered, and posted to 
the RFI webpage

https://sf.gov/resource/2023/request-information-rfi-
development-and-administration-portable-technology-based

• You may continue to submit questions until 12:00 P.M. PST 
on Friday, October 20, 2023 by email to 
oewd.procurement@sfgov.org

Question & Answer Session


