
Remote Accessible 
Vote-by-Mail System



✓Created a page on sfelections.org with info about the system & FAQs

✓Featured info in the Voter Information Pamphlet sent to nearly 500,000 registrants 

& voting instructions sent to nearly 290,000 people who vote by mail   

✓Partnered with the Library for the Blind and Print Disabled to provide info to their 

clients via email blast, in braille, & large print 

✓Produced outreach materials & added info to our outreach presentation  

✓Contacted nearly 70 organizations serving primarily people with disabilities & 

seniors & scheduled several events at their facilities 

Remote Accessible Vote-by-Mail System

What we have done so far to disseminate the information  
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1. What is a remote accessible vote-by-mail system? 

2. Who is eligible to use the system? 

3. When can voters access their ballots through this system?

4. What are the steps to accessing, marking, printing, & returning the 

ballot?

5. How does the system ensure voters’ privacy & security of selections? 

Remote Accessible Vote-by-Mail System

Topics to cover   
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Remote Accessible Vote-by-Mail System

What is a remote accessible vote-by-mail system? 

It is a ballot delivery option that allows 

voters with disabilities to access & mark 

their ballot from any computer with internet 

access 

Voters must also have access to a printer to 

print their marked ballot 
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Remote Accessible Vote-by-Mail System

Who is eligible to use the system? 

Under California law, only voters with disabilities & those in the military 

or living overseas are eligible to use this system. To access the ballot, a 

person must be registered as a vote-by-mail voter

To Apply: 

✓ Submit a paper application 

✓ Apply online at sfelections.org/vbm

✓ (415) 554-4375 or TTY: (415) 554-4386
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Remote Accessible Vote-by-Mail System

When can I access my ballot through the system?

Access your ballot anytime starting Monday, May 7 through 

Election Day, Tuesday, June 5, at sfelections.org/access 

May

7

June

5



7

Remote Accessible Vote-by-Mail System

How can I access my ballot? 
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 



10

Remote Accessible Vote-by-Mail System

How can I access my ballot? 
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 

How to Mark a Selection How to Remove a Selection
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 

How to Vote for a Write-In Candidate
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 

No
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 

QR code holds 

no voter-

identifying 

information such 

as voter ID, 

name, or address  
No
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Remote Accessible Vote-by-Mail System

How can I access my ballot? 

2548789



Remote Accessible Vote-by-Mail System

What are ballot return options?
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Remote Accessible Vote-by-Mail System

What are ballot return options?

Department of Elections 
(VBM Enclosed) 

1 Dr. Carlton B Goodlett
Place, Rm 48

San Francisco CA 94102 
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Remote Accessible Vote-by-Mail System

What are ballot return options?

Location Days Hours

City Hall Voting 

Center 

Monday, May 7 – Tuesday, June 5 

Two weekends: May 26–27 & June 2–

3

Weekdays: 8 am– 5 pm 

Weekends: 10 am– 4 pm

Election Day: 7 am– 8 pm 

Drop-Off Stations 

Outside City Hall 
Saturday, June 2 – Tuesday, June 5

Weekdays: 8 am– 5 pm 

Weekends: 10 am– 4 pm

Any Polling Place 

or Voting Center in 

CA 

Prior to and on Election Day, Tuesday, 

June 5

Pre-election hours vary

Election Day: 7 am– 8 pm 
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Remote Accessible Vote-by-Mail System

What are the deadlines to return my ballot? 

Deadlines for Returning Voted Ballots to the Department 

By Mail 
Ballots that are mailed must be postmarked or date stamped 

before or on Election Day, Tuesday, June 5, & received by the 

Department no later than Friday, June 8 

In Person 
Ballots that are returned in person must be received by the 

Department no later than 8 p.m. on Election Day, Tuesday, 

June 5
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Remote Accessible Vote-by-Mail System

How does the system ensure voters’ privacy and security of selections? 

The system DOES NOT 

• identify or keep track of users 

• interact with any remote server 

when voter marks the ballot

• store or transmit votes over the 

internet 
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Remote Accessible Vote-by-Mail System

We’re here to assist! 

(415) 554-4375 or (866) 325-9163 toll free

TTY: (415) 554-4386

sfvote@sfgov.org

City Hall, Room 48: Monday-Friday, 8 am–5 pm

Thank you for participating in this important 

election! 

mailto:sfvote@sfgov.org

