
Table 3: Program Qualifications, by program type, FY 22-23

Program Type Agency Program name Program qualifications

Financial 

resources

Department of Public 

Health (DPH)

Black Infant Health (BIH) 

Grocery vouchers
Eligibility: Enrolled in SF BIH program

Financial 

resources

Department of Public 

Health (DPH)

Healthy Food Purchasing 

Supplement

Low income SF residents are eligible including the following: pregnant WIC clients, other pregnant people, low income families, and residents of SROs and permanent supportive housing, and CalFresh clients. 

Residents access the program through the WIC program, as well as through partnering agencies including housing providers and community based organizations. CalFresh clients access the program through the 

Market Match program at Heart of the City Farmers Market.

Financial 

resources

Department of Public 

Health (DPH)

Women, Infants and 

Children (WIC)

Eligibility: Pregnant, postpartum, breastfeeding, or families with children under 5 years of age. Income less than 185% FPL or enrolled in MediCal or CalFresh. Over 15,000 San Franciscans are eligible for WIC each 

year. We serve approximately 12000-13000 annually

Financial 

resources

San Francisco Human 

Services Agency (SFHSA)

CalFresh (Division: Benefits 

and Family Support)

Eligibility criteria: Eligibility is primarily based on income. Eligible households will typically have income at or below 130% of the poverty level. The California Department of Social Services estimates that around 

110,000 San Franciscans are eligible for CalFresh. Access: Applications can be submitted online, in person at an SFHSA office, or by phone, fax, or mail. Applicants may be asked to submit proof of certain household 

circumstances and/or participate in an interview as part of the approval process.

Financial 

resources

San Francisco Human 

Services Agency (SFHSA)

Grocery Vouchers (Division: 

Citywide Food Access 

Team)

Eligibility Criteria: SF resident Access: Participants must be connected to a community-based organization that serves low-income residents as a form of proxy eligibility. Participating community-based organizations 

must have a working relationship with our vendor EatSF, a project of UCSF.

Food access
Department of Public 

Health (DPH)

Bulk Food Distribution to 

housing sites for people 

living with HIV

Services will be provided to all San Franciscans, however, the target population for this contract is low-income San Francisco residents, of all ethnicities and populations, with symptomatic or disabling HIV disease 

whose eligibility is certified by their primary care provider. Project Open Hand (POH) serves residents of every neighborhood in San Francisco, however most of the HIV+ clients served live in the Tenderloin, South of 

Market, and other low-income areas of the city. POH assures that HHS funds are used only to fund services not reimbursed by any other funding source. Client enrollment priority is reserved for San Francisco 

residents who have low-incomes and are uninsured. Secondary enrollment is reserved for San Francisco residents who have low-incomes and are underinsured. Low-income status is defined as 500% of Federal 

Poverty Level as defined by the US Department of Health and Human Services A client’s HIV diagnosis must be confirmed at intake. Client eligibility determination for residency, low-incomes, and insurance status 

must be confirmed at intake and at 12-month intervals thereafter. Six-month, interim eligibility confirmation may be by a client’s self-attestation, but must be documented in the client’s file or in ARIES

Food access
Department of Public 

Health (DPH)
Feeding 5000

There were no eligibility criteria. People accessed the holiday grocery box and seniors accessed prepared meals through the partnering community and faith-based organizations that serve low-income families and 

older adults.

Food access
Department of Public 

Health (DPH)

Food Bridge to Health 

(FB2H)

Eligibility: Patient in ZSFG acute care settings (ED or inpatient). Screened positive for food insecurity. Have a nutrition-sensitive medical condition. Access: eligible patients will be screened for electronically and 

approached by FB2H staff while admitted. Ongoing access will be provided by FB2H community navigator outreach. Food vendor access will depend on which food vendor clients are enrolled in. Estimated eligibility 

for ZSFG inpatient services (don’t have ED number): approximately 4000 people per year

Food access
Department of Public 

Health (DPH)

Food Pharmacies funded by 

DPH DKI (in partnership 

with OEWD and the Food 

as Medicine Coalition & 

Bayview Hunters Point 

Community Advocates)

Patients must have a chronic condition such as hypertension or diabetes. Priority given to populations experiencing disparities in clinical outcomes. Patients enrolled in program based on referrals from providers and 

identification via chronic disease registries.

Food access
Department of Public 

Health (DPH)

Groceries and Prepared 

meals for people living with 

HIV

Services will be provided to all San Franciscans, however, the target population for this contract is low-income San Francisco residents, of all ethnicities and populations, with symptomatic or disabling HIV disease 

whose eligibility is certified by their primary care provider. Project Open Hand (POH) serves residents of every neighborhood in San Francisco, however most of the HIV+ clients served live in the Tenderloin, South of 

Market, and other low-income areas of the city. POH assures that HHS funds are used only to fund services not reimbursed by any other funding source. Client enrollment priority is reserved for San Francisco 

residents who have low-incomes and are uninsured. Secondary enrollment is reserved for San Francisco residents who have low-incomes and are underinsured. Low-income status is defined as 500% of Federal 

Poverty Level as defined by the US Department of Health and Human Services A client’s HIV diagnosis must be confirmed at intake. Client eligibility determination for residency, low-incomes, and insurance status 

must be confirmed at intake and at 12-month intervals thereafter. Six-month, interim eligibility confirmation may be by a client’s self-attestation, but must be documented in the client’s file or in ARIES
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Table 3: Program Qualifications, by program type, FY 22-23

Program Type Agency Program name Program qualifications

Food access
Department of Public 

Health (DPH)

Sugary Drinks Distributor 

Tax (soda tax) community 

based grants

for any of the funded programs, participants must be low income. access to program depends on the specifically funded grant.

Food access
Homelessness and 

Supportive Housing (HSH)

Food Pantry in Permanent 

Supportive Housing

In order to be eligible, participants must be part of the Homelessness Response System and enrolled in the site-based program (i.e. staying in the Navigation Center, Safe Sleep Site, or Permanent Supportive 

Housing). Everyone at the site where the food program is located is eligible.

Food access
Homelessness and 

Supportive Housing (HSH)
Safe Sleep Site Meals

In order to be eligible, participants must be part of the Homelessness Response System and enrolled in the site-based program (i.e. staying in the Navigation Center, Safe Sleep Site, or Permanent Supportive 

Housing). Everyone at the site where the food program is located is eligible.

Food access
Homelessness and 

Supportive Housing (HSH)

Shelter and Navigation 

Center Meals

In order to be eligible, participants must be part of the Homelessness Response System and enrolled in the site-based program (i.e. staying in the Navigation Center, Safe Sleep Site, or Permanent Supportive 

Housing). Everyone at the site where the food program is located is eligible.

Food access Real Estate Division - GSA Alemany Farmers Market Data not provided

Food access

SF Department of 

Children, Youth, and their 

Families (DCYF)

Afterschool Meals/Child 

and Adult Food Program At-

Risk (CACFP)

Eligibility criteria is by location. If a location is in a school attendance zone or census block where 50% or more youth quality for free/reduced price meals, the site is qualified. Income forms can also be used for sites 

for locations that are located in "non-needy" areas but only for SFSP programs. Youth 18 years and younger can access the program by enrolling in many of the programs that participate in our meal program.There 

are approximately 27,000 youth 18 years and younger enrolled in SFUSD that are eligible for this program.

Food access

SF Department of 

Children, Youth, and their 

Families (DCYF)

Summer Meals Program 

(SFSP – Summer Food 

Service Program)

Eligibility criteria is by location. If a location is in a school attendance zone or census block where 50% or more youth quality for free/reduced price meals, the site is qualified. Income forms can also be used for sites 

for locations that are located in "non-needy" areas. Youth 18 years and younger can access the program by enrolling in many of the programs that participate in our meal program or they can walk into an "open" site 

during meal service times. There are approximately 27,000 youth 18 years and younger enrolled in SFUSD that are eligible for this program.

Food access
San Francisco Human 

Services Agency (SFHSA)

Community Centered 

Grocery Access (Division: 

Citywide Food Access 

Team)

Eligibility Criteria: San Francisco resident Access: Those interested in participating register at the service provider site. There may be a wait list.

Food access
San Francisco Human 

Services Agency (SFHSA)

Congregate Meals (Division: 

Disability and Aging 

Services)

Eligibility criteria:  Clients must meet one of the following eligibility criteria: 1) A person who is 60 years of age or older (older adult). 2) The spouse or domestic partner of an older adult, regardless of age. 3). A 

person who is an adult with a disability. 3) A spouse or domestic partner accompanying an eligible adult with a disability at the meal program regardless of age. 4) A person with a disability, under the age of sixty (60) 

who resides in housing facilities occupied primarily by older adults at which congregate nutrition services are provided. 5) A disabled individual who resides at home with and accompanies an older adult who 

participates in the program. Access: Clients access the program by going to any congregate meal site and registering with the DAS-funded congregate nutrition partner. By registering with a DAS congregate nutrition 

partner, a client receives a meal card with a barcode, also known as a “gold card.” A gold card can be used at any congregate meal site, regardless of the issuing congregate nutrition partner/location.

Food access
San Francisco Human 

Services Agency (SFHSA)

Food Empowerment 

Market Pilot (Division: 

Citywide Food Access 

Team)

Eligibility criteria: Clients must be residents of 94124 and fill one of the following eligibility criteria: 1) receive public assistance 2) be a member of the undocumented community 3) SRO resident 4) referred by a San 

Francisco community-based organization.   Access: Residents will access the program by going to the market and registering or being referred by a community-based organization. It’s estimated that about 6,600 

residents would be eligible for the program. However, capacity for the program will depend on funding availability and the capacity of the operator.

Food access
San Francisco Human 

Services Agency (SFHSA)

Food Production (Division: 

Citywide Food Access 

Team)

Eligibility Criteria: SF resident Access: Program access ranges by the provider from attending a grocery site that sources from the farm or enrolling at a community kitchen site, to simply living nearby a participating 

farm and harvesting produce oneself.

Food access
San Francisco Human 

Services Agency (SFHSA)

Home-Delivered Groceries 

(Division: Disability and 

Aging Services)

Eligibility criteria:  Clients must be residents of San Francisco who meet all of the following eligibility criteria: 1) Is an older adult OR an adult with a disability 2) Reports having an income at or below 200% of the 

federal poverty line 3) Has a condition that prevents the individual from standing in a food pantry line 4) Has a demonstrated need for supplemental groceries due to food insecurity and is not receiving two home-

delivered meals from a DAS funded nutrition partner 6) Has capacity or help to store and handle delivered groceries 7) Is able to prepare food at home or has a caregiver who can prepare food. Access: Clients can 

apply for the service through SF-Marin Food Bank via website, phone, or email.

Food access
San Francisco Human 

Services Agency (SFHSA)

Home-Delivered Meals 

(Division: Disability and 

Aging Services)

Eligibility criteria:  Clients must be residents of San Francisco who meet one of the following criteria: 1) A person 18-59 years of age living with a disability and is homebound by reason of illness, disability, or isolation 

2) An older adult living in the City and County of San Francisco who is homebound due to illness or disability, or is otherwise isolated 3) A spouse or domestic partner of an older adult enrolled in the program if an 

assessment by the grantee’s social worker or assessment staff concludes that it is in the best interest of the enrolled older adult 4) An individual with a disability who resides at home with an enrolled older adult, if an 

assessment by the grantee’s social worker or assessment staff concludes that it is in the best interest of the enrolled older adult. Access: Clients can apply for the program through the DAS Benefits and Resource Hub.
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Table 3: Program Qualifications, by program type, FY 22-23

Program Type Agency Program name Program qualifications

Food access
San Francisco Human 

Services Agency (SFHSA)

Immigrant Food Assistance 

(IFA) and Pantry Food 

Assistance (PFA) Pantries 

(Division: Benefits and 

Family Support)

Eligibility criteria: The program is available to San Franciscans who are low-income and who are experiencing, or at risk of experiencing, food insecurity. Access: Interested households can find out about and enroll 

via the San Francisco-Marin Food Bank or directly at the pantry site.

Food access
San Francisco Human 

Services Agency (SFHSA)

Meal Support (Division: 

Citywide Food Access 

Team)

Eligibility Criteria: 1) For family meals: Low-income SF resident with children aged five or younger; income eligibility is determined by their existing enrollment with an organization that serves low-income 

communities, like a Head Start site. 2) Dining Room: SF resident 3) Grab-and-Go Meals: SF resident 4) SRO meals: SF resident, SRO resident Access: The community dining room is open to all. For the family meals, 

clients must be part of a referring organization like a Head Start of Family Resource Center. Meal pick-ups for other residents are offered at a small scale through select providers and participants must register 

directly with that organization. There are a limited number of spots.

Food access
San Francisco Human 

Services Agency (SFHSA)

Nutrition as Health 

(Division: Disability and 

Aging Services)

Eligibility criteria:  Clients must be residents of San Francisco who meet one of the following eligibility criteria: 1) An older adult OR an adult with a disability with diagnosis of one or more of the following qualifying 

chronic diseases: heart disease, congestive heart failure, chronic obstructive pulmonary disease, and type two diabetes. Access: Applications requiring a signature from a licensed medical provider can be submitted 

to the service provider, Project Open Hand, via fax, email, mail or in person.

Food access
San Francisco Human 

Services Agency (SFHSA)

Pantries (Division: Disability 

and Aging Services)

Eligibility criteria:  Clients must be residents of San Francisco who meet one of the following eligibility criteria: 1) A person who is 60 years of age or older (older adult). 2) A person who is 18 years of age or older 

living with a disability. Access:  Clients can enroll for the service directly at any San Francisco Marin Food Bank pantry across the City during operating hours to successfully enroll. Enrolled clients are assigned to one 

pantry location based on a number of factors, and may join a waitlist for a specific pantry of their choosing while still accessing services at another pantry until their 1st choice becomes available.

Food access
San Francisco Parks and 

Recreation

Alemany Farm - food 

security farm

No screening. Individuals may sign up to join a workday at this website: https://alemanyfarm.org/get-involved/ or obtain produce from the Free Farm Stand that operates in the Mission on Sunday morning. All San 

Frncisco residents are eligible, though all produce is grown and distributed in the 94110 zip code.

Food access

Student Nutrition Services, 

San Francisco Unified 

School District

NSLP - National School 

Lunch Program
One breakfast and lunch are provided to students enrolled at SFUSD schools; at no cost to them as a result CA Universal Meal Program

Infrastructure
Department of Early 

Childhood

Early Care and Education 

Integrated Services, 

Nutrition Services

For #3, training and support are provided to all licensed child care settings expressing need.

Infrastructure
Department of Early 

Childhood

Family Child Care - Child 

Health and Nutrition Mini-

Grants

For #1 above, eligibility was based on licensed family child care homes that met DEC's quality standards and were admitted to our funding network. .

Infrastructure
Department of Early 

Childhood

Family Resource Center 

Enhancement Grants
For #2, FRCs typically provided basic needs and food support to all families expressing need without taking formal applications (except for gift card tracking)

Infrastructure Environment Department Kitchen Zero SF
Any business required to comply with SB 1383 edible food recovery and apply and get funding. And food recovery organization or service receiving or transporting food from SB 1383 donors can apply. Roughly the 

program can support 10-15 partnerships between SB 1383 donors and food recovery orgs/services

Infrastructure

Office of Economic and 

Workforce 

Development/Community 

Economic Development

Healthy Retail SF Program Healthy Retail SF operates a comprehensive model to assist corner stores. Stores participate in the program for an average of three to five years.

Infrastructure
San Francisco Parks and 

Recreation

Community Gardens 

Program

Individuals must be adult San Francisco residents or particpate in a youth education program operating at the site. The majority of gardens are plot based; ndivduals sign up for first-come-first-serve waitlists by 

garden site, through RPD's website. We also have "communal gardens" where everything is managed together (no indivudal plot assignments) and "assocaite members" (indivudals who are garden members that do 

not have plot assignments) which are typically accessed through attending public workdays that the garden membership hosts. All adult San Franciscans are eligible.

Infrastructure
San Francisco Parks and 

Recreation
Garden Resource Day

Individuals must be San Francisco residents at least 14 years old (or accompanied by an adult) to attend the events and must sign our day-of waiver to particpate.. The program is drop-in, no waitlists of sign ups. All 

San Franciscans may attend.
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