
Page 151



Page 152



Page 153



Page 154



Page 155



Page 156



Page 157



Page 158



Page 159



Page 160



Page 161



Page 162



Page 163



Page 164



Page 165



Page 166



Page 167



Page 168



Page 169



Page 170



Page 171



Page 172



Page 173



Page 174



Page 175



Page 176



Page 177



Page 178



Page 179



Page 180



Page 181



Page 182



Page 183



Page 184



Page 185



Page 186



Page 187



Page 188



Page 189



Page 190



Page 191



Page 192



Page 193



Page 194



Page 195



Page 196



Page 197



Page 198



Page 199



Page 200



Page 201



Page 202



Page 203



Page 204



Page 205



Page 206



Page 207



Page 208



Page 209



Page 210



Page 211



Page 212



Page 213



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 46107 - 17/18)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit
Posting)

Type of Service: Laboratory Drug Testing Services

Funding Source: Operating Funds

PSC Original Approved Amount: $200,000 PSC Original Approved Duration: 08/01/18 -
07/31/23 (5 years)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 08/01/23-01/31/24 (26 weeks
2 days)

PSC Cumulative Amount Proposed: $200,000 PSC Cumulative Duration Proposed: 5 years 26 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
To provide federally mandated urine analysis for safety-sensitive employees with the San Francisco
Municipal Transportation Agency (SFMTA).

B. Explain why this service is necessary and the consequence of denial:
This is a required service under the Department Of Transportation (DOT)/Federal Transit
Administration (FTA) Rules. Denial will jeopardize continued transit agency federal assistance.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes, PSC 4026 12/13 app 07/09/12

D. Will the contract(s) be renewed?
Yes. At the end of this contract, the SFMTA will issue a Request for Proposal for Laboratory Services
as drug testing is expected to continue being a regulatory requirement.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
n/a

2. Reason(s) for the Request
A. Display all that apply

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or
mandate.

Explain the qualifying circumstances:
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Federal Code 49 CFR Part 40 requires the use of a U.S. Department of Health and Human
Services (DHHS) certified lab for all Department of Transportation mandated drug testing.

B. Reason for the request for modification:
The contract term is expiring on 7/31/2023 and we are extending it for 6 months.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: A contractor must be a U.S. Department of Health and

Human Services (DHHS) certified lab. The City does not have DHHS certified labs.

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. A Contractor is a U.S. Department of Health and Human Services (DHHS) certified
lab. The City does not have such laboratory services.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

A Contractor must be a U.S. Department of Health and Human Services (DHHS) certified lab. The
City does not have DHHS certified labs or a job class to perform urine analysis.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. A Contract must be a U.S.
Department of Health of Health and Human Services (DHHS) certified lab. The City does not have
DHHS certified lab and the number of urine analysis needed does not warrant the creation of a
new job class.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.
N/A

C. Are there legal mandates requiring the use of contractual services?
Yes, 49 CFR Part 40.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No
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E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Alere Toxicology Services,Inc. 800-433-3823 mike.selph@abbott.com

7. Union Notification: On 06/15/22, the Department notified the following employee organizations of
this PSC/RFP request:
all unions were notified

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nuque@sfmta.com

Address: 1 South Van Ness, HR, 6th Fl, San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 46107 - 17/18
DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 06/27/2022

Page 3 of 3

6/27/2022http://10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php

Page 216



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Laboratory Drug Tesng Services

Funding Source: Operang Funds
PSC Amount: $200,000 PSC Est. Start Date: 08/01/2018 PSC Est. End Date 07/31/2023

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
To provide federally mandated urine analysis for safety-sensive employees with the San Francisco Municipal
Transportaon Agency (SFMTA).

B. Explain why this service is necessary and the consequence of denial:
This is a required service under the Department Of Transportaon (DOT)/Federal Transit Administraon (FTA)
Rules. Denial will jeopardize connued transit agency federal assistance.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
These services were provided by Phamatech under PSC # 4026-12/13 approved on July 9, 2012. The
contract is due to expire on July 31, 2018.

D. Will the contract(s) be renewed?
Yes. At the end of this contract, the SFMTA will issue a Request for Proposal for Laboratory Services as drug
tesng is expected to connue being a regulatory requirement.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or preclude
the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:
Federal Code 49 CFR Part 40 requires the use of a U.S. Department of Health and Human Services (DHHS)
cered lab for all Department of Transportaon mandated drug tesng.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: A contractor must be a U.S. Department of Health and Human

Services (DHHS) cered lab. The City does not have DHHS cered labs.

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
Yes. A Contractor is a U.S. Department of Health and Human Services (DHHS) cered lab. The City does
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not have such laboratory services.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not applicable, the City does not have a U.S. Department of Health and Human Services (DHHS) cered

laboratory.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

A Contractor must be a U.S. Department of Health and Human Services (DHHS) cered lab. The City does
not have DHHS cered labs or a job class to perform urine analysis.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No. A Contract must be a U.S. Department of Health
of Health and Human Services (DHHS) cered lab. The City does not have DHHS cered lab and the
number of urine analysis needed does not warrant the creaon of a new job class.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No. Urine analysis is a highly specialized task that city employees are not expected to parcipate in and
must be done by federally regulated laboratory sta. Training City and County employees are not relevant
to this contract.

C. Are there legal mandates requiring the use of contractual services?
Yes. Yes, 49 CFR Part 40.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service?
If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 06/14/2018, the Department noed the following employee organizaons of this
PSC/RFP request:
all unions were noed

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nuque@sfmta.com

Address: 1 South Van Ness, HR, 6th Fl San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSC# 46107 - 17/18
DHR Analysis/Recommendaon: acon date: 09/17/2018
Commission Approval Required Approved by Civil Service Commission
09/17/2018 DHR Approved for 09/17/2018
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION -- PUC Dept. Code: PUC

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Sunol Valley Facilies Improvements

Funding Source: SFPUC Water Enterprise PSC Duraon: 11 years 2 days

PSC Amount: $15,000,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Perform highly specialized engineering tasks that include conducng geotechnical eld exploraons,
invesgaons, and laboratory tesng; hydraulic modeling, seismic vulnerabilies of water treatment facilies
and chemical storage tanks, site surveying in remote locaons, reliability and maintenance issues with
chemical pumps, preparing reports for new and exisng facilies; The SFPUC intends to award one (1)
contract, not to exceed $15,000,000.

B. Explain why this service is necessary and the consequence of denial:
Eighty-ve percent of the water supply for the SFPUC customers travels through the Sunol Valley. These
water treatment facilies and pipelines vary in age from 5 to over 80 years. If this service is denied, the
SFPUC will not be able to understand the condion of the water treatment facilies and pipelines and
minimize the potenal of unplanned outages that will impact water supply delivery. Thus, these facilies
require inspecon and repair and or replacement.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
N/A

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
The contract term is 10 years because the start/end dates and duraons for the various projects in Sunol
Valley idened in the Water Capital Plan range from 2 years to 10 years. This contract is meant to
support these projects. Will report back in 4 years. The PSC is for 11 years to account for a late execuon.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

B. Explain the qualifying circumstances:
This is highly specialized work that provides engineering support services to City sta who are performing
the bulk of the engineering design work.

3. Descripon of Required Skills/Experse
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A. Specify required skills and/or experse: Perform highly specialized engineering tasks that include
conducng geotechnical eld exploraons, invesgaons, and laboratory tesng; hydraulic modeling,
seismic vulnerabilies of water treatment facilies and chemical storage tanks, site surveying in remote
locaons, reliability and maintenance issues with chemical pumps, preparing reports for new and exisng
facilies

B. Which, if any, civil service class(es) normally perform(s) this work? 5207, Assoc Engineer; 5211,
Eng/Arch/Landscape Arch Sr; 5241, Engineer;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
Yes. The consultant will need to provide geotechnical invesgaon equipment and power tesng
equipment to perform eld invesgaon work.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
This is highly specialized work that provides engineering support services to City sta who are performing the

bulk of the engineering design work.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classicaons are not applicable because these skill sets are specialized and require
connuous training. SFPUC only requires these services on a project by project basis to support the
design development of the capital program for water treatment facilies.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt
a new civil service class to perform this work? Explain. No, it would not be praccal to adopt a new civil
service class for this work due to the highly specialized nature and as- needed schedule for the services.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. The Contractor will conduct training sessions in areas related to the scope of services in this RFP,
with the objecve of transferring technical design knowledge and skills to City sta. While training topics
will be determined jointly with the City, potenal training topics may include but are not limited to the
following: treatment technologies, facility operaon and start-up, Building Informaon Management
(BIM), and/or lessons learned.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.
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7. Union Nocaon: On 07/27/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Shawndrea Hale Phone: (415) 551-4540 Email: shale@sfwater.org

Address: 525 Golden Gate Ave 8th Floor San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41458 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of shale@sfwater.org
To: Hale, Shawndrea M.; junko.laxamana@sfgov.org; kdavis@ifpte21.org; jharding@ifpte21.org;

mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; amakayan@ifpte21.org;
L21PSCReview@ifpte21.org; Hale, Shawndrea M.; dhr-psccoordinator@sfgov.org

Subject: Receipt of Notice for new PCS over $100K PSC # 41458 - 23/24
Date: Thursday, July 27, 2023 10:46:52 AM

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

RECEIPT for Union Notification for PSC 41458 - 23/24 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal
Services Contract (PSC) 41458 - 23/24 for $15,000,000 for Initial Request
services for the period 02/01/2024 – 01/31/2035. Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21170 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: SHERIFF -- SHF Dept. Code: SHF

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Refuse services for San Francisco County Jail #3 located in San Bruno, CA

Funding Source: General Fund PSC Duraon: 1 year

PSC Amount: $140,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The San Francisco Sheri's Office proposes to enter into a contract for the garbage collecon services for
the San Francisco County Jail #3 located in San Bruno, CA, and to comply with the San Bruno Municipal
Code 10.20.050, which the City of San Bruno issued an exclusive contract for the collecon of garbage.

B. Explain why this service is necessary and the consequence of denial:
San Francisco County Jail #3 located in San Bruno accommodates approximately 200 sta, over 600
incarcerated persons, and a large number of daily visitors. It is ancipated that in the coming weeks, two
addional housing need to be open. At full capacity, County Jail #3 will house over 900 incarcerated
persons. County Jail #3 generates a large volume of garbage on a daily basis. In addion, the San Bruno
Municipal Code 10.20.050 issued an exclusive permanent contract for garbage services within the city of
San Bruno. Denial of services will lead to a violaon of the San Bruno Municipal Code and will disrupt the
garbage service at County Jail #3. Any disrupon of the garbage service will quickly lead to health and
safety risks from exposure to uncollected refuse.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, aach copy of the most recently approved PSC.
The Office of Contract Administraon has approved Sole Source Waivers for garbage services per the
San Bruno Municipal Code 10.20.050.

D. Will the contract(s) be renewed?
The contract will be reviewed and renewed annually to meet the mandate of San Bruno Municipal Code
10.20.050.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an
exisng PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an
operator).
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B. Explain the qualifying circumstances:
The Sheri's Office does not have the specialized equipment, experse, and resources to provide the
garbage collecon services to meet the needs of the department. In addion, the San Bruno
Municipal Code 10.20.050 grants an exclusive contract for the collecon of garbage within the city of
San Bruno.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Garbage service at County Jail #3 requires specialized

equipment and knowledge of sanitaon codes and the operaon of collecon equipment.

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so,
explain: Garbage service at County Jail #3 requires specialized equipment to collect the refuse in
compactors.

4. If applicable, what eorts has the department made to obtain these services through available
resources within the City?
The Sheri's Office do not have the specialized equipment, experse and resources to provide the garbage

collecon services to meet the needs of the department. San Bruno Municipal Code 10.20.050 grants an
exclusive contract for the collecon of garbage within the city of San Bruno.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil Service classes are not applicable. The San Bruno Municipal Code 10.20.050 has an exclusive
permanent contract of garbage services within the City of San Bruno.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. It would not be praccal to adopt a new
civil service class to perform this work. The San Bruno Municipal Code 10.20.050 has an exclusive
permanent contract of garbage services within the City of San Bruno.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. Training is not required in the scope of services as this is a garbage collecon service at County Jail
#3 in San Bruno, CA. Sheri's sta does not have the experse or the equipment to perform the
garbage service. The garbage service is performed exclusively by the contractor.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.
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E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 08/10/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
all unions were noed

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Peggy Zee Phone: 4155547229 Email: peggy.zee@sfgov.org

Address: 1 Dr. Carlton B. Goodle Place, Room 456 San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45295 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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8/10/23, 1:37 PM Receipt of Notice for new PCS over $100K PSC # 45295 - 23/24 - Zee, Peggy (SHF) - Outlook

about:blank 1/1

Receipt of Notice for new PCS over $100K PSC # 45295 - 23/24

dhr-psccoordinator@sfgov.org <dhr-psccoordinator@sfgov.org>
on behalf of
peggy.zee@sfgov.org <peggy.zee@sfgov.org>
Thu 8/10/2023 1:36 PM

To:Zee, Peggy (SHF) <peggy.zee@sfgov.org>;jduritz@uapd.com <jduritz@uapd.com>;kdavis@ifpte21.org
<kdavis@ifpte21.org>;kdavis@ifpte21.org <kdavis@ifpte21.org>;jharding@ifpte21.org
<jharding@ifpte21.org>;mweirick@ifpte21.org <mweirick@ifpte21.org>;mweirick@ifpte21.org
<mweirick@ifpte21.org>;agarza@ifpte21.org <agarza@ifpte21.org>;dho@ifpte21.org <dho@ifpte21.org>;dho@ifpte21.org
<dho@ifpte21.org>;dvickers@iam1414.org <dvickers@iam1414.org>;SF-DHR-Info@seiu1021.org <SF-DHR-
Info@seiu1021.org>;SF-DHR-Info@seiu1021.org <SF-DHR-Info@seiu1021.org>;sbabaria@cirseiu.org
<sbabaria@cirseiu.org>;andrea@sfmea.com <andrea@sfmea.com>;camaguey@sfmea.com (contact)
<camaguey@sfmea.com>;camaguey@sfmea.com (contact) <camaguey@sfmea.com>;cpark@local39.org
<cpark@local39.org>;cpark@local39.org <cpark@local39.org>;khughes@ibew6.org <khughes@ibew6.org>

RECEIPT for Union Notification for PSC 45295 - 23/24 more than $100k

The SHERIFF -- SHF has submitted a request for a Personal Services Contract
(PSC) 45295 - 23/24 for $140,000 for Initial Request services for the period
10/01/2023 – 09/30/2024. Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21221 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of peggy.zee@sfgov.org
Sent: Thursday, August 10, 2023 1:30 PM
To: Zee, Peggy (SHF); jduritz@uapd.com; kdavis@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org;

mweirick@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; dho@ifpte21.org;
dho@ifpte21.org; dvickers@iam1414.org; SF-DHR-Info@seiu1021.org; SF-DHR-Info@seiu1021.org;
sbabaria@cirseiu.org; andrea@sfmea.com; camaguey@sfmea.com (contact); camaguey@sfmea.com
(contact); cpark@local39.org; cpark@local39.org; khughes@ibew6.org; ewallace@ifpte21.org;
ewallace@ifpte21.org; plangrooferslocal40@gmail.com; rooferslocal40@gmail.com; Stan
Eichenberger; dtuttle@oe3.org; dtubble@oe3org; pkim@ifpte21.org; Najuawanda Daniels; Pierre
King - UAPD; president@sanfranciscodsa.com; max.porter@seiu1021.org;
kennethlomba@gmail.com; snaranjo@cirseiu.org; mdennis@twusf.org; roger marenco;
pwilson@twusf.org; cmoyer@nccrc.org; Frigault, Noah (HRC); sfdpoa@icloud.com;
mjayne@iam1414.org; Emanuel, Rachel (DEM); laborers261@gmail.com; Laxamana, Junko (DBI);
jennifer.esteen@seiu1021.org; emathurin@cirseiu.org; abush@cirseiu.org; sbabaria@cirseiu.org;
anthony@dc16.us; mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; mleach; rooferslocal40
@gmail.com; sal@local16.org; Criss@sfmea.com; Julie.Meyers@sfgov.org; Stan Eichenberger; Jason
Klumb; camaguey@sfmea.com (contact); ablood@cirseiu.org; kcartermartinez@cirseiu.org;
ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;
sarah.wilson@seiu1021.org; kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com;
eerbach@ifpte21.org; tmathews@ifpte21.org; amakayan@ifpte21.org; jb@local16.org;
Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; Sandeep.lal@seiu1021.me;
pcamarillo_seiu@sbcglobal.net; MRainsford@local39.org; Wendy Frigillana; pscreview@seiu1021.org;
pkim@ifpte21.org; agonzalez@iam1414.org; ted.zarzecki@seiu1021.net;
leah.berlanga@seiu1021.org; gail@sffdlocal798.org; cityworker@sfcwu.org;
davidmkersten@gmail.com; djohnson@opcmialocal300.org; Ramon Hernandez; ablood@cirseiu.org;
pkarinen@nccrc.org; tony@dc16.us; stevek@bac3-ca.org; XiuMin Li; Sin.Yee.Poon@sfgov.org;
smcgarry@nccrc.org; rmitchell@twusf.org; grojo@local39.org; jduritz@uapd.com; staff@sfmea.com;
mike@dc16.us; khughes@ibew6.org; l21pscreview@ifpte21.org; sfsmsa@gmail.com; bart@dc16.us;
David Canham; jtanner940@aol.com; Osha Ashworth; l21pscreview@ifpte21.org; laborers261
@gmail.com; local200twu@sbcglobal.net; speedy4864@aol.com; christina@sfmea.com;
ecdemvoter@aol.com; Thomas Vitale; Zee, Peggy (SHF); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45295 - 23/24

RECEIPT for Union Notification for PSC 45295 ‐ 23/24 more than $100k

The SHERIFF ‐‐ SHF has submitted a request for a Personal Services Contract
(PSC) 45295 ‐ 23/24 for $140,000 for Initial Request services for the period
10/01/2023 – 09/30/2024. Notification of 30 days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21221 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended

Page 230



Additional Attachment(s)

Page 231



P
a
ge
23
2



Estimated Recology Cost for FY23-24

Commercial Garbage Service Bin Rental

(1) - 1 yard garbage bins - serviced 1/ week 444.00$ 54.60$

Monthly Cost Annual Cost

96 gallon garbage toter 158.72$ 1,904.64$

Service (1 bin) 444.00$ 5,328.00$

Bin Rental (1 bin) 60.77$ 729.24$

663.49$ 7,961.88$

Organic Services Service Bin Rental

(1) - 1 yard organics bin - serviced 1/ week 166.54$ 39.26$

Monthly Cost Annual Cost

Service (1 bin) 166.54$ 1,998.48$

Bin Rental (1 bin) 39.26$ 471.12$

205.80$ 2,469.60$

Garbage Services - Training Center Service Bin Rental

(2) - 96 gallon garbage toters - serviced 1/ week 317.44$ -$

(1) - 96 gallon organics toter - serviced 1/ week 119.09$ -$

Monthly Cost Annual Cost

Service (2 bin) 634.88$ 7,618.56$

Bin Rental (1 bin) 119.09$ 1,429.08$

753.97$ 9,047.64$

Monthly Cost Annual Cost

Aggregate Garbage & Organic Service 1,623.26$ 19,479.12$

Debris Box Service

(1) - 25 yard compactor, serviced 1x/week - $2,053.25/ exchange

(1) - 16 yard open debris box, cardboard, no charge

(1) - 30 yard open debris box, on call service, $1,170.42/ exchange

Exchg Cost # of Exchg Annual Cost

25 yard compactor 2,053.25$ 52 106,769.00$

16 yard open debris box (No Charge) -$ 52 -$

30 yard open debris box, on call service 1,170.42$ 14 16,385.88$

3,223.67$ 118 123,154.88$

Projected Costs 142,634.00$
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OCA Waiver Details Page 1

Run By : Peggy Zee 2023-08-11 07:11:09 Pacific Daylight Time

Report Title: OCA Waiver Details

Run Date and Time: 2023-08-11 07:11:09 Pacific Daylight Time

Run by: Peggy Zee

Table name: u_oca_waiver

OCA Waiver

Number: OCAWVR0008266

Requested for: Peggy Zee

Department Head/Delegated 

authority:

Katherine Johnson

Opened: 2023-08-08 13:06:23

Request Status: Completed

State: Completed

Waiver Type: Solicitation Waiver

Awaiting Info from:

Awaiting Info reason:

Requesting Department: SHF

Requester Phone: +14155547229

Opened by: Peggy Zee

Watch list:

Short Description:

Sheriff 's Office propose to enter into a contract for the garbage collection services for the San Francisco County Jail #3 located in San Bruno

Supplier ID: 0000012410

Is this a new waiver or are you 

modifying a previously approved 

waiver?:

New Waiver

Last Approved OCA Waiver Request:

Requested Amount: $140,000.00

Increase Amount: $0.00

Previously Approved Amount: $0.00

Total Requested Amount: $140,000.00

Document Type: Requisition Enter Contract ID:

Enter Requisition ID: 0000271214

Enter Purchase Order ID:

Advertising:

false

Commodities, Equipment and Hardware :

false

Equipment and Vehicle Lease:

false

On Premise Software and Support:

false

Online Content, Reports, Periodicals and Journals:

false

Professional and General Services:

true

Software as a Service (SaaS) and Cloud Software Applications:

false

Vehicles and Trailers:

false

Describe the product or service:
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Run By : Peggy Zee 2023-08-11 07:11:09 Pacific Daylight Time

San Francisco County Jail #3 located in San Bruno accommodates approximately 200 staff, over 600 incarcerated persons, and a large number of daily 

visitors.   It is anticipated that in the coming weeks, two additional housing units need to be open.  An increased capacity at County Jail #3 and the County 

Jail #3 annex will house over 900 incarcerated persons. County Jail #3 generates a large volume of garbage on a daily basis. 

In addition, the San Bruno Municipal Code 10.20.050 issued an exclusive permanent contract for garbage services within San Bruno. 

Denial of services will lead to a violation of the San Bruno Municipal Code and will disrupt the garbage service at County Jail #3. Any disruption of the 

garbage service will quickly lead to health and safety risks from exposure to uncollected refuse.

Regulation 21.5(b): No Other Source:

true

Regulation 21.5(b): No Substitute:

false

Regulation 21.5(c): Perishable foods:

false

Regulation 21.5(d): Proprietary Articles Single Source:

false

Regulation 21.5(e): Pilot Project with a Term :

false

Regulation 21.5(f): Micro LBE Set :

false

Regulation 21.16(b): Reciprocal Agreements :

false

Regulation 21.16(c): Solicitations:

false

Regulation 21.30(d): Software Support:

false

Regulation 21.5(d): Proprietary Articles but More than One Source:

false

Cancel Notes:

OCA Admin

OCA Admin: Connie Dantes

OCA Admin Decision: Reviewed and approved

OCA Supervising Purchaser: Stacey Lo

OCA Assistant Director: Jonathan Medwin

OCA Admin Comments:

For your review/approval.

OCA Supervising Purchaser

OCA Supervising Purchaser: Stacey Lo Supervising Purchaser Decision: Reviewed and approved

Reason for Determination (Supervisor):

SHF requesting this sole source waiver for Recology San Bruno for the San Burno Jail.  Pursuant to Article XI, Section 7 of the California Constitution, and 

Section 10.20.050 of the San Bruno Municipal Code, San Bruno has granted Recology San Bruno an exclusive contract for the collection of garbage and 

rubbish within the City of San Bruno.  No others can perfrom this work.

SP Regulation 21.16(b): Reciprocal Agreements :

false

SP Regulation 21.16(c): Solicitations for Multiple Departments:

false

SP Regulation 21.30(d):
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false

SP Regulation 21.5(b): No Other Source:

true

SP Regulation 21.5(b): No Substitute – Bid Required:

false

SP Regulation 21.5(b): No Substitute – No Bid Required:

false

SP Regulation 21.5(c): Perishable foods:

false

SP Regulation 21.5(d): Proprietary Articles – Bid Required:

false

SP Regulation 21.5(d): Proprietary Articles – No Bid Required:

false

SP Regulation 21.5(e): Pilot Project with a Term:

false

SP Regulation 21.5(f): Micro LBE Set Asides:

false

SP Prop 1:

false

SP Prop 2:

false

SP Prop 3:

false

SP Prop 4:

false

SP Prop 5:

false

SP Prop 6:

false

SP Prop 10:

false

SP Prop 12:

false

OCA Asst./Director

OCA Assistant Director: Jonathan Medwin Asst./Director Decision: Reviewed and approved

Reason for Determination (Asst./Director):

The SHF is requesting a sole source waiver for Recology San Bruno for the San Burno Jail.  Pursuant to Article XI, Section 7 of the California Constitution, 

and Section 10.20.050 of the San Bruno Municipal Code, San Bruno has granted Recology San Bruno an exclusive contract for the collection of garbage 

within the City of San Bruno.  No others  entities can perfform this work  because of the exclusive contract. CCSF is required to adhere and utilize the San 

Bruno Recology contract for the jail in San Bruno.

DP Regulation 21.16(b): Reciprocal Agreements:

false

DP Regulation 21.16(c): Solicitations for Multiple Departments:

false

DP Regulation 21.30(d):
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false

DP Regulation 21.5(b): No Other Source:

true

DP Regulation 21.5(b): No Substitute – Bid Required:

false

DP Regulation 21.5(b): No Substitute – No Bid Required:

false

DP Regulation 21.5(c): Perishable foods:

false

DP Regulation 21.5(d): Proprietary Articles – Bid Required:

false

DP Regulation 21.5(d): Proprietary Articles – No Bid Required:

false

DP Regulation 21.5(e): Pilot Project with a Term:

false

DP Regulation 21.5(f): Micro LBE Set Asides:

false

DP Prop 1:

false

DP Prop 2:

false

DP Prop 3:

false

DP Prop 4:

false

DP Prop 5:

false

DP Prop 6:

false

DP Prop 10:

false

DP Prop 12:

false

Regulation 21.5(b1)

Regulation 21.5(b) Question 1:

Recology Peninsula Services will provide garbage collection services for the San Francisco County Jail Facility located in San Bruno, CA.

Regulation 21.5(b) Question 2:

Pursuant to Article XI, Section 7 of the California Constitution, and Section 10.20.050 of the San Bruno Municipal Code, San Bruno has granted Recology 

San Bruno an exclusive contract for the collection of garbage and rubbish within the City of San Bruno. 

Regulation 21.5(b) Question 3:

The City of San Bruno granted Recology the exclusive contract for the collection of garbage within the City of San Bruno since 2010. 

Regulation 21.5(b) Question 4:

Pursuant to Article XI, Section 7 of the California Constitution, and Section 10.20.050 of the San Bruno Municipal Code, San Bruno has granted Recology

San Bruno an exclusive contract for the collection of garbage and rubbish within the City of San Bruno. Supporting documentation is attached.

Regulation 21.5(b) Question 5:
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N/A as San Bruno has granted Recology San Bruno an exclusive contract for the collection of garbage and rubbish within the City of San Bruno.

Regulation 21.5(b) Question 6:

Recology Peninsula Services (Supplier# 0000012410) is 12B Compliant. Sole Source Waiver has been submitted to CMD.

Regulation 21.5(b2)

Regulation 21.5(b) No Substitue Question 1:

Regulation 21.5(b) No Substitue Question 2:

Regulation 21.5(b) No Substitue Question 3:

Regulation 21.5(c)

Regulation 21.5(c) Question 1:

Regulation 21.5(d)

Regulation 21.5(d) Question 1:

Regulation 21.5(d) Question 2:

Regulation 21.5(d) Question 3:

Usr Prop 1:

false

Usr Prop 2:

false

Usr Prop 3:

false

Usr Prop 4:

false

Usr Prop 5:

false

Usr Prop 6:

false

Usr Prop 10:

false

Usr Prop 12:

false

Regulation 21.5(d2)

Regulation 21.5(d2) Question 1:

Regulation 21.5(d2) Question 2:

Usrd2 Prop 1:

false

Usrd2 Prop 2:

false

Usrd2 Prop 3:

false

Usrd2 Prop 4:
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false

Usrd2 Prop 5:

false

Usrd2 Prop 6:

false

Usrd2 Prop 10:

false

Usrd2 Prop 12:

false

Regulation 21.5(e)

Regulation 21.5(e) Question 1:

Regulation 21.5(e) Question 2:

Regulation 21.5(e) Question 3:

Regulation 21.5(e) Question 4:

Regulation 21.5(e) Question 5:

Regulation 21.16(b)

Regulation 21.16(b) Question 1:

Regulation 21.16(b) Question 2:

Regulation 21.16(b) Question 3:

Regulation 21.16(b) Question 4:

Regulation 21.16(b) Question 5:

Regulation 21.16(b) Question 6:

Regulation 21.16(b) Question 7:

Regulation 21.16(b) Question 8:

Regulation 21.16(b) Question 9:

Regulation 21.16(c)

Regulation 21.16(c) Question 1:

Regulation 21.16(c) Question 2:

Regulation 21.16(c) Question 3:

Regulation 21.30

Regulation 2130 Revised Question 1:

Regulation 2130 Revised Question 2:

Regulation 2130 Revised Question 3:

Regulation 2130 Revised Question 4:

Regulation 2130 Revised Question 5:

New software not previously purchased:

false
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Upgrade of previously purchased software:

false

Standard Support for previously purchased software:

false

Technical Services for previously purchased software:

false

Activities

Additional comments:

Related List Title: Approval List

Table name: sysapproval_approver

Query Condition: Approval for = OCAWVR0008266

Sort Order: Approver in ascending order

1 Approvals

State  Approver Approving Created Comments

Approved Katherine Johnson OCA Waiver: 

OCAWVR0008266

2023-08-10 09:03:34 2023-08-10 09:07:15 - 

Katherine Johnson 

(Comments) 

reply from: 

Katherine.Johnson@sfgov.or

g 

 

Ref:TIS4413036_IH47plX953

33DjCy7LaD 

Sent from 

Mail<https://go.microsoft.com/

fwlink/?LinkId=550986> for 

Windows 

 

Related List Title: OCA Waiver List

Table name: u_oca_waiver

Query Condition: Requested for = Peggy Zee AND Active = true

Sort Order: Requesting Department in descending order

4 OCA Waivers
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Number Active Activity due
Additional assi

gnee list
Approval

Approval histor

y
Assigned to

Assignment gr

oup

Business durat

ion

14BPREBID000

1704

true UNKNOWN Not Yet 

Requested

OCAWVR0008

292

true UNKNOWN Not Yet 

Requested

14BPREBID000

1712

true UNKNOWN Not Yet 

Requested

OCAWVR0008

266

true UNKNOWN Not Yet 

Requested

Related List Title: Metric List

Table name: metric_instance

Query Condition: Table = u_oca_waiver AND ID = 9998b3d91b2cbd9086e5c918624bcb8e

Sort Order: None
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS Dept. Code: TIS

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Professional Services, Support and Maintenance for Cloud Services

Funding Source: Federal, State and City Funds
PSC Amount: $15,000,000 PSC Est. Start Date: 09/01/2023 PSC Est. End Date 12/31/2030

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Background: The City rered its physical mainframe equipment in 2022. While the City oers its own private City
Cloud Plaorm, it must also oer Public Cloud Service opons to those City departments who choose not to
leverage the City's Cloud Services. In addion, the City needs Cloud Services from Public Web Services providers
for the City to maintain redundancy and disaster recovery services.

The Public Cloud Providers are expected to provide Cloud Technical Support and professional services to cover
development and producon issues for Cloud products and services, along with other key stack components:

"How to" quesons about Cloud services and features,

Best pracces to help successfully integrate, deploy, and manage applicaons in the cloud,

Troubleshoong Applicaon Programming Interface (API) and Soware Development Kit (SDK) issues,

Troubleshoong operaonal or systemic problems with Cloud resources,

Issues with our Management Console or other Cloud tools,

Problems detected by Cloud Providers health check tools, and f

A number of third-party applicaons such as Operang System (OS), web servers, email, Virtual Private Network
(VPN), databases, and storage conguraon

B. Explain why this service is necessary and the consequence of denial:
The City rered its mainframe and has adopted the Cloud services plaorm soluon to supplant the equipment
based mainframe soluon. Although the City has its own Cloud environment, the City must also oer public cloud
services opons for redundancy and recovery services as well as an alternate opon for City Departments who
choose not to leverage the City Cloud Services. These technical and professional services are needed from the
Cloud providers so that the City's Cloud Services is a robust and secure environment for storing and retrieving City
data.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach
copy of the most recently approved PSC.
The services were primarily procured through the City's Technology Marketplace.
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D. Will the contract(s) be renewed?
Yes, the Cloud Soluon Plaorm has supplanted the physical hardware mainframe equipment for Cloud based
hosted services over the internet. These Cloud Soluon providers' agreements will be needed for the long term.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
The City rered its mainframe soluon and will use the Cloud soluon more broadly and frequently as it
migrates its informaon to the Cloud plaorm. With Citywide adopon of the Cloud plaorm, this soluon
and its various agreements will endure beyond ve years. The Department of Technology is commied to
making a Fourth Year report to the Commission as the Department evaluates the viability of the Cloud
plaorm agreements beyond ve years.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an operator).

B. Explain the qualifying circumstances:
The Public Web Services Portal is owned by the manufacturer and cannot be fully maintained by the City.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The supplier must be skilled at and have robust experience in the

following, but not limited to: Cloud Adopon Planning, Soluon Architecture Development, Meeng Planning,
Preparaon, Execuon and Follow Up Services, Project Planning, Resources and Skill Planning Services, Data
Transfer Strategy, Security & Compliance Services, Conguraon Management, Backup, Replicaon &
Recovery Services, Change & Release Management, Connuous Improvement Strategy, Operaonal
Excellence, Reliability, Performance Efficiency, Cost Opmizaon, Virtual Private Cloud Building Blocks, Virtual
Private Cloud Security, Virtual Public Cloud Connecvity Opons, Connect the City's Data Center to the Cloud,
Traffic Distribuon,and Internet Protocol (IP) Planning

B. Which, if any, civil service class(es) normally perform(s) this work? 1044, IS Engineer-Principal;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what eorts has the department made to obtain these services through available resources within
the City?
Although City employees can complete low level maintenance to the Public Cloud plaorm, no City employee has

the access to perform and conduct troubleshoong services at the Public Web Service provider level.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Although City employees can complete low level maintenance to the Cloud plaorm, no City employee has
the robust experience or skill to perform all the tasks idened above and conduct troubleshoong services
at the web service provider level.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No, the City posion exists and City employees oversee
the City Cloud environment. However, this Public Cloud Service is outside of the City infrastructure as an
alternate soluon for City departments who choose not to leverage the City Cloud plaorm.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. Training for team to conduct low level maintenance of Public Web Services Portal.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Nocaon: On 07/27/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Prof & Tech Eng, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines Phone: 628 652 5074 Email: jolie.gines@sfgov.org

Address: Jolie Gines San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48964 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of jolie.gines@sfgov.org
To: Gines, Jolie (TIS); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org;

ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org; Gines, Jolie (TIS); DHR-
PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 48964 - 23/24
Date: Thursday, July 27, 2023 4:28:55 PM

RECEIPT for Union Notification for PSC 48964 - 23/24 more than $100k

The GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS has submitted a request for a
Personal Services Contract (PSC) 48964 - 23/24 for $15,000,000 for Initial
Request services for the period 09/01/2023 – 12/31/2030. Notification of
30
days (60 days for SEIU) is required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21172 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN Dept. Code: ADM

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 48582 - 22/23)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: As-Needed Armed and Unarmed Security Guard Services

Funding Source: General Fund

PSC Original Approved Amount: $6,000,000 PSC Original Approved Duraon: 09/01/23 - 08/31/26 (3 years)

PSC Mod#1 Amount: $8,000,000 PSC Mod#1 Duraon: 07/01/23-08/30/28 (2 years)

PSC Cumulave Amount Proposed: $14,000,000 PSC Cumulave Duraon Proposed: 5 years

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The Oce of Contract Administraon (OCA) would like to establish contracts for departments to obtain short-
term and intermient security guard services for special events and locaons without exisng service.
Uniformed security guard services will provide a visible presence to the public and City sta while monitoring
the grounds/facilies; protecng the safety of persons on sites; protecng the property against re, the,
damage, and trespass; and invesgang and reporng unusual or suspicious acvies. These services will be
available to all City departments requiring a short turnaround and for short-term duraon services. Services will
not cover long-term or consistent/regular security guard services.

B. Explain why this service is necessary and the consequence of denial:
The request for armed and unarmed security guard services is necessary for short-noce special events,
locaons without exisng services, and intermient needs to ensure the safety of those on site, conduct
possible crowd control, and report suspicious acvies. Special events may last for a short duraon, take place
sporadically and not be ongoing. Locaons may need services immediately and for short-term duraons or
intermiently. Some services may include travel to City owned facilies outside of San Francisco, such as San
Mateo and Alameda Counes to monitor the security needs of the facility and enforce safety regulaons and
policies. The consequences of denial will pose safety and security risks at sites requiring services and will be
detrimental to the City’s operaons.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48582 - 22/23

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
No, it would not be feasible to transion this work back to the City due to the intermient and sporadic
work. This request will not cover long-term or consistent/regular security guard services.
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B. Reason for the request for modicaon:
Increase the amount from $6,000,000 to 14,000,000 and the duraon from 3 years to 5 years. This PSC will
cover ve contracts, and we need to modify it to cover the full ancipated not to exceed (NTE) amount and
the duraon.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: All armed and unarmed security guards assigned must possess a

security guard state-cered valid Consumer Aairs guard card, have at least one year's experience as a
security guard, be a minimum of twenty-one (21) years of age, possess a high school diploma or a General
Equivalency Diploma (“GED”) equivalent; and armed guards must be appropriately licensed to carry and
suciently trained to use the rearms they are equipped with.

B. Which, if any, civil service class(es) normally perform(s) this work? 8202, Security Guard; 8207, Bldg &
Grounds Patrol Ocer; 8211, Supv Bldg Grounds Patrol Ofcr; 8211, Supv Bldg Grounds Patrol Ofcr; 8302,
Deputy Sheri 1; 8304, Deputy Sheri; 8306, Senior Deputy Sheri; 8308, Sheri's Sergeant; Q002, Police
Ocer; Q003, Police Ocer 2; Q004, Police Ocer 3; Q050, Sergeant, (Police Department);

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: The
contractor will provide sta with uniforms and equipment, i.e., duty belt, radio, cell phone, ashlight, and
me management device.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil services classes are not applicable due to the as-needed basis, sporadic/intermient and short-term
need of these services.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain: No, it would not be praccal due to inconsistency in
the frequency of work assignments across many dierent departments. This request will not cover long-term
or consistent/regular security guard services.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
The contractor will not train City employees.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 06/30/23, the Department noed the following employee organizaons of this PSC/RFP
request:
SFPOA - Q2-Q50; SF Sheri's Managers and Supv; SEIU 1021 Miscellaneous; Deputy Sheri's Associaon;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Lynn Khaw Phone: 4155546296 Email: lynn.khaw@sfgov.org

Address: City Hall, Room 430, 1 Dr. Carlton B. Goodle Pl., San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48582 - 22/23
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of lynn.khaw@sfgov.org
To: Khaw, Lynn (ADM); mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; sfsmsa@gmail.com; SF-DHR-

Info@seiu1021.org; Najuawanda Daniels; Jason Klumb; Frigault, Noah (HRC); Julie.Meyers@sfgov.org; Thomas
Vitale; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana;
pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; davidmkersten@gmail.com; XiuMin Li;
Sin.Yee.Poon@sfgov.org; David Canham; jtanner940@aol.com; president@sanfranciscodsa.com;
kennethlomba@gmail.com; ecdemvoter@aol.com; DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 48582 - 22/23 - MODIFICATIONS
Date: Friday, June 30, 2023 12:15:13 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a modification
request for a Personal Services Contract (PSC) for $8,000,000 for services
for
the period July 1, 2023 – August 30, 2028. For all Modification requests,
there is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/21002
Email sent to the following addresses: ecdemvoter@aol.com
kennethlomba@gmail.com
president@sanfranciscodsa.com jtanner940@aol.com david.canham@seiu1021.org
Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org davidmkersten@gmail.com
ted.zarzecki@seiu1021.net pscreview@seiu1021.org
Wendy.Frigillana@seiu1021.org
pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org
Ricardo.lopez@sfgov.org
thomas.vitale@seiu1021.org Julie.Meyers@sfgov.org noah.frigault@sfgov.org
jason.klumb@seiu1021.org najuawanda.daniels@seiu1021.org
SF-DHR-Info@seiu1021.org sfsmsa@gmail.com tracym@sfpoa.org @sfpoa.org
mlobre@sfpoa.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: As-Needed Armed and Unarmed Security Guard Services

Funding Source: General Fund PSC Duraon: 3 years

PSC Amount: $6,000,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The Oce of Contract Administraon (OCA) would like to establish contracts for departments to obtain
short-term and intermient security guard services for special events and locaons without exisng service.
Uniformed security guard services will provide a visible presence to the public and City sta while
monitoring the grounds/facilies; protecng the safety of persons on sites; protecng the property against
re, the, damage, and trespass; and invesgang and reporng unusual or suspicious acvies. These
services will be available to all City departments requiring a short turnaround and for short-term duraon
services. Services will not cover long-term or consistent/regular security guard services.

B. Explain why this service is necessary and the consequence of denial:
The request for armed and unarmed security guard services is necessary for short-noce special events,
locaons without exisng services, and intermient needs to ensure the safety of those on site, conduct
possible crowd control, and report suspicious acvies. Special events may last for a short duraon, take
place sporadically and not be ongoing. Locaons may need services immediately and for short-term
duraons or intermiently. Some services may include travel to City owned facilies outside of San
Francisco, such as San Mateo and Alameda Counes to monitor the security needs of the facility and
enforce safety regulaons and policies. The consequences of denial will pose safety and security risks at
sites requiring services and will be detrimental to the City’s operaons.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service has most recently been provided under OCA’s Term Contract 86002 in which departments
have obtained their own PSC or Prop J approval.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).
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B. Explain the qualifying circumstances:
No, it would not be feasible to transion this work back to the City due to the intermient and sporadic
work. This request will not cover long-term or consistent/regular security guard services.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: All armed and unarmed security guards assigned must possess

a security guard state-cered valid Consumer Aairs guard card, have at least one year's experience as
a security guard, be a minimum of twenty-one (21) years of age, possess a high school diploma or a
General Equivalency Diploma (“GED”) equivalent; and armed guards must be appropriately licensed to
carry and suciently trained to use the rearms they are equipped with.

B. Which, if any, civil service class(es) normally perform(s) this work? 8202, Security Guard; 8207, Bldg &
Grounds Patrol Ocer; 8211, Supv Bldg Grounds Patrol Ofcr; 8211, Supv Bldg Grounds Patrol
Ofcr; 8302, Deputy Sheri 1; 8304, Deputy Sheri; 8306, Senior Deputy Sheri; 8308, Sheri's
Sergeant; Q002, Police Ocer; Q003, Police Ocer 2; Q004, Police Ocer 3; Q050, Sergeant, (Police
Department);

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
The contractor will provide sta with uniforms and equipment, i.e., duty belt, radio, cell phone,
ashlight, and me management device.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
These contracts will only be used on an as-needed basis for short-term or intermient needs with a quick

turnaround.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil services classes are not applicable due to the as-needed basis, sporadic/intermient and short-
term need of these services.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. No, it would not be praccal due to
inconsistency in the frequency of work assignments across many dierent departments. This request
will not cover long-term or consistent/regular security guard services.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. The contractor will not train City employees.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.
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E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 11/14/2022, the Department noed the following employee organizaons of this
PSC/RFP request:
Deputy Sheri's Associaon; SEIU 1021 Miscellaneous; SF Sheri's Managers and Supv; SFPOA - Q2-Q50

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Lynn Khaw Phone: 4155546296 Email: lynn.khaw@sfgov.org

Address: City Hall, Room 430, 1 Dr. Carlton B. Goodle Pl. San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48582 - 22/23
DHR Analysis/Recommendaon: acon date: 03/06/2023
Commission Approval Required Approved by Civil Service Commission
03/06/2023 DHR Approved for 03/06/2023
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION Dept. Code: AIR

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 43319 - 21/22)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Airport's Noise Insulaon Program Consulng Services

Funding Source: Airport Capital/Operang & Federal Funds

PSC Original Approved Amount: $7,000,000 PSC Original Approved Duraon: 01/01/22 - 12/31/26 (5 years)

PSC Mod#1 Amount: $8,000,000 PSC Mod#1 Duraon: 12/31/26-06/30/28 (1 year 25 weeks)

PSC Cumulave Amount Proposed: $15,000,000 PSC Cumulave Duraon Proposed: 6 years 25 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Professional support services for the Noise Insulaon Program (NIP) parcularly on the following as-needed
tasks: review of County records and updated noise impact boundaries to idenfy properes that may qualify for
noise insulaon improvements, outreach eorts to invite potenally eligible homeowners to parcipate in the
NIP, coordinaon of aircra noise easement acquisions and recording, coordinaon of noise insulaon design
and construcon work, handling inquiries from property owners regarding eligibility for noise insulaon
improvements funded by the Federal Aviaon Administraon (FAA) and the San Francisco Internaonal Airport
(Airport), and preparaon of outlay reports.

B. Explain why this service is necessary and the consequence of denial:
To maintain its commitments with the surrounding communies, the Airport needs to connue the Noise
Insulaon Program, monitoring the noise impact area and idenfying addional properes that may require
insulaon and/or easement acquision. This work requires the support of a specialized noise insulaon
consultant. The consequences of denial would mean that the Airport would not be able to meet its
commitments to the surrounding communies.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
PSC 43319-21/22

D. Will the contract(s) be renewed?
Yes, if there connues to be a need for the services.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why:
Need to align with the contract end date.

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
This as-needed work is performed as requests are made from homeowners in the impacted areas and funds
are available.
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B. Reason for the request for modicaon:
Need to add money and me to the approval.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Experience in administraon and management of aircra noise

insulaon programs in communies near commercial airports parcularly in California, including
coordinaon of design and construcon of noise insulaon improvements, experience in acquision of
aircra noise easements, understanding of the FAA guidelines related to noise insulaon programs for
commercial airports funded by the FAA, and understanding of the State of California Noise Standards for
Airports.

B. Which, if any, civil service class(es) normally perform(s) this work? 5264, Airport Noise Abatement
Spec; 5271, Sr Airport Noise Abatement Spe; 5502, Project Manager 1; 5504, Project Manager 2; 5506,
Project Manager 3;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Current civil service classes are not applicable because none have the specialized experience in
administraon and management of aircra noise insulaon programs in communies near commercial
airports, including experience in acquision of aircra noise easements, understanding of the FAA guidelines
related to noise insulaon programs for commercial airports funded by the FAA.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain: No, it would not be praccal to adopt a new civil
service class to perform this work as this project requires work on an “as-needed basis” as requests are
made from homeowners in the impacted areas.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes, the contract is currently with CSDA Design Group
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7. Union Nocaon: On 07/06/23, the Department noed the following employee organizaons of this PSC/RFP
request:
SEIU Local 1021; Professional & Tech Engrs, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@ysfo.com

Address: P.O. Box 8097, San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43319 - 21/22
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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1

Cynthia Avakian (AIR)

From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
Sent: Thursday, July 6, 2023 11:57 AM
To: Cynthia Avakian (AIR); SF-DHR-Info@seiu1021.org; max.porter@seiu1021.org; Jason Klumb;

sarah.wilson@seiu1021.org; Thomas Vitale; Ricardo.lopez@sfgov.org; Kbasconcillo@sfwater.org;
Sandeep.lal@seiu1021.me; pcamarillo_seiu@sbcglobal.net; Wendy Frigillana;
pscreview@seiu1021.org; ted.zarzecki@seiu1021.net; leah.berlanga@seiu1021.org;
davidmkersten@gmail.com; XiuMin Li; Sin.Yee.Poon@sfgov.org; David Canham; jtanner940
@aol.com; jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org; ewallace@ifpte21.org;
Laxamana, Junko (DBI); WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; l21pscreview@ifpte21.org; DHR-PSCCoordinator,
DHR (HRD)

Subject: Receipt of Modification Request to PSC # 43319 - 21/22 - MODIFICATIONS

PSC RECEIPT of Modicaon nocaon sent to Unions and DHR

The AIRPORT COMMISSION ‐‐ AIR has submied a modicaon request for a Personal Services Contract (PSC) for
$8,000,000 for services for the period December 31, 2026 – June 30, 2028. For all Modicaon requests, there is a 7‐Day
noced to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you idened in the inial PSC and the cumulave amount of the
request is over $100,000, there is a 60 day review period for SEIU

Aer logging into the system please select link below:

hps://gcc02.safelinks.protecon.outlook.com/?url=hp%3A%2F%2Fapps.sfgov.org%2Fdhrdrupal%2Fnode%2F21053&d
ata=05%7C01%7Ccynthia.avakian%40ysfo.com%7C02f807b4f30e483c834c08db7e531bf3%7C22d5c2cfce3e443d9a7fdf
cc0231f73f%7C0%7C0%7C638242667656053556%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2lu
MzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4aNY%2B8HdxiViW2fo30i4xenPMHthRKlmGlmiW
8MlqdY%3D&reserved=0
Email sent to the following addresses: L21PSCReview@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org
wendywong26@yahoo.comWendyWong26@yahoo.com junko.laxamana@sfgov.org ewallace@ifpte21.org
agarza@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org jtanner940@aol.com david.canham@seiu1021.org
Sin.Yee.Poon@sfgov.org xiumin.li@seiu1021.org davidmkersten@gmail.com leah.berlanga@seiu1021.org
ted.zarzecki@seiu1021.net pscreview@seiu1021.org Wendy.Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net
Sandeep.lal@seiu1021.me Kbasconcillo@sfwater.org Ricardo.lopez@sfgov.org thomas.vitale@seiu1021.org
sarah.wilson@seiu1021.org jason.klumb@seiu1021.org max.porter@seiu1021.org SF‐DHR‐Info@seiu1021.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Airport's Noise Insulaon Program Consulng Services

Funding Source: Airport Capital/Operang & Federal Funds
PSC Amount: $7,000,000 PSC Est. Start Date: 01/01/2022 PSC Est. End Date 12/31/2026

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Professional support services for the Noise Insulaon Program (NIP) parcularly on the following as-needed
tasks: review of County records and updated noise impact boundaries to idenfy properes that may qualify for
noise insulaon improvements, outreach eorts to invite potenally eligible homeowners to parcipate in the
NIP, coordinaon of aircra noise easement acquisions and recording, coordinaon of noise insulaon design
and construcon work, handling inquiries from property owners regarding eligibility for noise insulaon
improvements funded by the Federal Aviaon Administraon (FAA) and the San Francisco Internaonal Airport
(Airport), and preparaon of outlay reports.

B. Explain why this service is necessary and the consequence of denial:
To maintain its commitments with the surrounding communies, the Airport needs to connue the Noise
Insulaon Program, monitoring the noise impact area and idenfying addional properes that may require
insulaon and/or easement acquision. This work requires the support of a specialized noise insulaon
consultant. The consequences of denial would mean that the Airport would not be able to meet its
commitments to the surrounding communies.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service was provided in the past under PSC 43708-16/17

D. Will the contract(s) be renewed?
Yes, if there connues to be a need for the services.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
This PSC duraon is intended to match the professional service contract term.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
This as-needed work is performed as requests are made from homeowners in the impacted areas and funds
are available.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Experience in administraon and management of aircra noise

insulaon programs in communies near commercial airports parcularly in California, including
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coordinaon of design and construcon of noise insulaon improvements, experience in acquision of
aircra noise easements, understanding of the FAA guidelines related to noise insulaon programs for
commercial airports funded by the FAA, and understanding of the State of California Noise Standards for
Airports.

B. Which, if any, civil service class(es) normally perform(s) this work? 5264, Airport Noise Abatement
Spec; 5271, Sr Airport Noise Abatement Spe; 5502, Project Manager 1; 5504, Project Manager 2; 5506,
Project Manager 3;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
On May 24, 2021, the Airport sent a Noce of Intent to the following city departments (DPW, SFPUC, PORT, MTA),

dated May 24, 2021 and no department was interested in doing this work.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Current civil service classes are not applicable because none have the specialized experience in
administraon and management of aircra noise insulaon programs in communies near commercial
airports, including experience in acquision of aircra noise easements, understanding of the FAA guidelines
related to noise insulaon programs for commercial airports funded by the FAA.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No, it would not be praccal to adopt a new civil
service class to perform this work as this project requires work on an “as-needed basis” as requests are
made from homeowners in the impacted areas.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Nocaon: On 08/06/2021, the Department noed the following employee organizaons of this
PSC/RFP request:
Professional & Tech Engrs, Local 21; SEIU Local 1021
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@ysfo.com

Address: P.O. Box 8097 San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43319 - 21/22
DHR Analysis/Recommendaon: acon date: 11/01/2021
Commission Approval Required Approved by Civil Service Commission
11/01/2021 DHR Approved for 11/01/2021

Page 265



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION Dept. Code: AIR

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 44356 - 19/20)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Airport Parking Access Revenue Control System (PARCS) Support & Maintenance

Funding Source: Airport Operang Funds

PSC Original Approved Amount: $2,000,000 PSC Original Approved Duraon: 12/01/19 - 11/30/23 (4 years)

PSC Mod#1 Amount: $1,000,000 PSC Mod#1 Duraon: 11/30/23-11/28/25 (1 year 52 weeks)

PSC Mod#2 Amount: $3,500,000 PSC Mod#2 Duraon: 11/28/25-12/31/26 (1 year 4 weeks)

PSC Cumulave Amount Proposed: $6,500,000 PSC Cumulave Duraon Proposed: 7 years 4 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Complete integrated parking access revenue control system (PARCS) support and maintenance for both
hardware and soware at the San Francisco Internaonal Airport (Airport) public and employee parking
facilies. Contractor shall provide all labor, materials, spare parts, soware, tesng equipment, tools, etc.
necessary to perform technical maintenance services for all PARCS equipment and soware.

B. Explain why this service is necessary and the consequence of denial:
The exisng PARCS has reached the end of its useful life and requires consistent maintenance support to
remain funconal while the Airport seeks a replacement soluon. When the inial PARCS was installed in 1986,
Airport had a total capacity of approximately 9,000 parking spaces. Currently that capacity has now grown to
over 23,000 parking spaces. If comprehensive maintenance service does not connue, the PARCS will become
unstable, jeopardizing revenue ow and the ability for Airport to provide safe and secure parking operaons.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
PSC 44356-19/20

D. Will the contract(s) be renewed?
Yes, if there connues to be a need for such services at the Airport.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why:
Need to bridge the service before being able to issue a RFP for a new service.

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

Explain the qualifying circumstances:
Airport does not have access to the proprietary soware to maintain this system.

B. Reason for the request for modicaon:
Need to bridge the service before being able to issue a RFP for a new service.
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3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Experse providing soware and hardware maintenance for the

proprietary PARCS system at the Airport's parking facilies, including skills and experience installing new
equipment for the PARCS system.

B. Which, if any, civil service class(es) normally perform(s) this work? 1042, IS Engineer-Journey; 1043, IS
Engineer-Senior; 1054, IS Business Analyst-Principal; 0932, Manager IV;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: Yes.
The contractor will provide provide access to specialized PARCS components (both soware and hardware
components), as well as specialized tesng equipment used to verify the funconality of the PARCS.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

There are no Civil Service classes for the specialty of maintaining this or other proprietary parking control
systems.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain: No, this is a highly specialized eld of experse, and
the Airport's PARCS system requires it to be maintained by authorized technicians.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No training will be provided since City sta do not have access to the proprietary soware to maintain the
system.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service?
If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes, Scheidt and Bachmann is the current provider

7. Union Nocaon: On 08/18/23, the Department noed the following employee organizaons of this
PSC/RFP request:
Prof & Tech Eng, Local 21; Municipal Execuve Associaon;
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@ysfo.com

Address: PO Box 8097, San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44356 - 19/20
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com
To: Cynthia Avakian (AIR); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; agarza@ifpte21.org;

ewallace@ifpte21.org; WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; amakayan@ifpte21.org; l21pscreview@ifpte21.org; andrea@sfmea.com; Laxamana,
Junko (DBI); Criss@sfmea.com; christina@sfmea.com; staff@sfmea.com; Sung Kim (AIR); DHR-PSCCoordinator,
DHR (HRD)

Subject: Receipt of Modification Request to PSC # 44356 - 19/20 - MODIFICATIONS
Date: Friday, August 18, 2023 3:53:31 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The AIRPORT COMMISSION -- AIR has submitted a modification request for a
Personal Services Contract (PSC) for $3,500,000 for services for the period
November 28, 2025 – December 31, 2026. For all Modification requests,
there
is a 7-Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/14436
Email sent to the following addresses: staff@sfmea.com Christina@sfmea.com
Criss@SFMEA.com junko.laxamana@sfgov.org andrea@sfmea.com
L21PSCReview@ifpte21.org amakayan@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ewallace@ifpte21.org agarza@ifpte21.org mweirick@ifpte21.org
jharding@ifpte21.org kdavis@ifpte21.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION Dept. Code: AIR

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 44356 - 19/20)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit
Posting)

Type of Service: Airport Parking Access Revenue Control System (PARCS) Support & Maintenance

Funding Source: Airport Operating Funds

PSC Original Approved Amount: $2,000,000 PSC Original Approved Duration: 12/01/19 -
11/30/23 (4 years)

PSC Mod#1 Amount: $1,000,000 PSC Mod#1 Duration: 11/30/23-11/28/25 (1 year 52
weeks)

PSC Cumulative Amount Proposed: $3,000,000 PSC Cumulative Duration Proposed: 5 years 52
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Complete integrated parking access revenue control system (PARCS) support and maintenance for
both hardware and software at the San Francisco International Airport (Airport) public and employee
parking facilities. Contractor shall provide all labor, materials, spare parts, software, testing
equipment, tools, etc. necessary to perform technical maintenance services for all PARCS equipment
and software.

B. Explain why this service is necessary and the consequence of denial:
The existing PARCS has reached the end of its useful life and requires consistent maintenance
support to remain functional while the Airport seeks a replacement solution. When the initial PARCS
was installed in 1986, Airport had a total capacity of approximately 9,000 parking spaces. Currently
that capacity has now grown to over 23,000 parking spaces. If comprehensive maintenance service
does not continue, the PARCS will become unstable, jeopardizing revenue flow and the ability for
Airport to provide safe and secure parking operations.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes, this PSC 44356-1/20

D. Will the contract(s) be renewed?
Yes, if there continues to be a need for such services at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
Airport needs PSC approval to align with contract term.

2. Reason(s) for the Request

Page 1 of 3
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A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
Airport does not have access to the proprietary software to maintain this system.

B. Reason for the request for modification:
Modification to increase PSC amount and duration.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Expertise providing software and hardware maintenance

for the proprietary PARCS system at the Airport's parking facilities, including skills and experience
installing new equipment for the PARCS system.

B. Which, if any, civil service class(es) normally perform(s) this work? 1042, IS Engineer-
Journey; 1043, IS Engineer-Senior; 1054, IS Business Analyst-Principal; 0932, Manager IV;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractor will provide provide access to specialized PARCS components (both
software and hardware components), as well as specialized testing equipment used to verify the
functionality of the PARCS.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

There are no Civil Service classes for the specialty of maintaining this or other proprietary parking
control systems.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, this is a highly specialized
field of expertise, and the Airport's PARCS system requires it to be maintained by authorized
technicians.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No training will be provided since City staff do not have access to the proprietary software to
maintain the system.

C. Are there legal mandates requiring the use of contractual services?
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Airport Parking Access Revenue Control System (PARCS) Support & Maintenance

Funding Source: Airport Operang Funds
PSC Amount: $2,000,000 PSC Est. Start Date: 12/01/2019 PSC Est. End Date 11/30/2023

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Complete integrated parking access revenue control system (PARCS) support and maintenance for both
hardware and soware at the San Francisco Internaonal Airport (Airport) public and employee parking
facilies. Contractor shall provide all labor, materials, spare parts, soware, tesng equipment, tools, etc.
necessary to perform technical maintenance services for all PARCS equipment and soware.

B. Explain why this service is necessary and the consequence of denial:
The exisng PARCS has reached the end of its useful life and requires consistent maintenance support to remain
funconal while the Airport seeks a replacement soluon. When the inial PARCS was installed in 1986, Airport
had a total capacity of approximately 9,000 parking spaces. Currently that capacity has now grown to over
23,000 parking spaces. If comprehensive maintenance service does not connue, the PARCS will become
unstable, jeopardizing revenue ow and the ability for Airport to provide safe and secure parking operaons.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service has been provided in the past through PSC #41758-14/15.

D. Will the contract(s) be renewed?
Yes, if there connues to be a need for such services at the Airport.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

B. Explain the qualifying circumstances:
Airport does not have access to the proprietary soware to maintain this system.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Experse providing soware and hardware maintenance for the

proprietary PARCS system at the Airport's parking facilies, including skills and experience installing new
equipment for the PARCS system.

B. Which, if any, civil service class(es) normally perform(s) this work? 1042, IS Engineer-Journey; 1043, IS
Engineer-Senior; 1054, IS Business Analyst-Principal; 0932, Manager IV;
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C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: Yes.
The contractor will provide provide access to specialized PARCS components (both soware and hardware
components), as well as specialized tesng equipment used to verify the funconality of the PARCS.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
None

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

There are no Civil Service classes for the specialty of maintaining this or other proprietary parking control
systems.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No, this is a highly specialized eld of experse, and
the Airport's PARCS system requires it to be maintained by authorized technicians.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training will be provided since City sta do not have access to the proprietary soware to maintain
the system.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
Yes. Scheidt & Bachmann holds the current contract for PARCS maintenance.

7. Union Nocaon: On 09/09/2019, the Department noed the following employee organizaons of this
PSC/RFP request:
Municipal Execuve Associaon; Prof & Tech Eng, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian Phone: 650-821-2014 Email: cynthia.avakian@ysfo.com

Address: PO Box 8097 San Francisco, CA 94128
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44356 - 19/20
DHR Analysis/Recommendaon: acon date: 11/04/2019
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Commission Approval Required Approved by Civil Service Commission
11/04/2019 DHR Approved for 11/04/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 32594 - 15/16)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Medical Review Ocer

Funding Source: Operang Budget

PSC Original Approved Amount: $100,000 PSC Original Approved Duraon: 07/01/16 - 06/30/23 (7 years)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duraon: 07/01/23-06/30/25 (2 years 1 day)

PSC Mod#2 Amount: $10,000 PSC Mod#2 Duraon: no duraon added

PSC Cumulave Amount Proposed: $110,000 PSC Cumulave Duraon Proposed: 9 years 1 day

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The consultant will provide the services of a Medical Review Ocer (MRO) for the San Francisco Municipal
Transportaon Agency (SFMTA). This is a mandatory service under the Department of Transportaon/
Federal Transit Administraon (DOT/FTA), TITLE 49: TRANSPORTATION, Code of Federal Regulaons, PART 40
– PROCEDURES FOR TRANSPORTATION WORKPLACE DRUG AND ALCOHOL TESTING PROGRAMS (49 CFR Part
40).

B. Explain why this service is necessary and the consequence of denial:
The PSC #3068-11/12 was approved through July 31, 2017 and a contract was awarded. The consultant’s
business was purchased by another rm that will not comply with the City and County’s contracng
requirements. This submission is prior to expiraon of the previous personal services contract (PSC) approval
and the SFMTA requests a new approval as a result of this unexpected contract terminaon. Denial of this
service will place the SFMTA Substance Abuse Program out of compliance with the Federal regulaons and
also jeopardize transit agency’s Federal funding assistance. Denial would result in grave consequences for
SFMTA’s operaons.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 32594 - 15/16

D. Will the contract(s) be renewed?
Yes. The contract will be for an inial term of three (3) years with the opon to renew for two (2) addional
two-year terms

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why:
The proposed Request For Proposal will reect a 3-year contract with two, 2-year opons to extend.

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).
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☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

☑ Services that require resources that the City lacks (e.g., oce space, facilies or equipment with an
operator).

☑Circumstances where there is a demonstrable potenal conict of interest (e.g., independent appraisals,
audits, inspecons, third party reviews and evaluaons).

Explain the qualifying circumstances:
The PSC #3068-11/12 was approved through July 31, 2017 and a contract was awarded. The consultant’s
business was purchased by another rm that will not comply with the City and County’s contracng
requirements. This submission is prior to expiraon of the previous personal services contract (PSC)
approval and the SFMTA requests a new approval as a result of this unexpected contract terminaon.
Civil services classes are not applicable because the knowledge and experience required for this type of
work requires a classicaon of physician who is a cered MRO and performs independent of the
employer for those whom are subject to tesng. The consultant will provide the appropriate facilies and
necessary equipment to perform the DOT/FTA-required MRO funcon.

B. Reason for the request for modicaon:
SFMTA-2016-75 – Medical Review Ocer Services, aligned with PSC 32594-15-16 Medical Review Ocer
Services is expiring on 2/14/24, and we are extending the contract through August 2024. The reason for
modicaon is to request for addional amount to cover the funding for the contract extension through
August 2024.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The consultant must be a licensed physician whom is a Board-

cered MRO that possesses specialized knowledge and experience in substance abuse disorders to
direct the administraon of drug tests and interpret drug test results in accordance with the Federal
DOT/FTA Substance Abuse regulaons. Please see aachment.

B. Which, if any, civil service class(es) normally perform(s) this work? 2220, Physician; 2230, Physician
Specialist;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
Yes. The consultant will provide the appropriate facilies and necessary equipment to perform the
DOT/FTA-required MRO funcon.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil services classes are not applicable because the knowledge and experience required for this type of
work requires a classicaon of physician who is a cered MRO and performs independent of the
employer for those whom are subject to tesng.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt
a new civil service class to perform this work? Explain: No. Classicaons already exist.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No training

C. Are there legal mandates requiring the use of contractual services?
Please see aachment, Subpart G - Medical Review Ocers and the Vericaon Process.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
no

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
no

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Comprehensive Drug Tesng Inc. PaMcKierick, (714) 852-5200

7. Union Nocaon: On 08/23/23, the Department noed the following employee organizaons of this
PSC/RFP request:
Professional & Tech Engrs, Local 21; Physicians and Densts - 8CC; Physicians and Densts - 11AA;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nuque@sfmta.com

Address: One South Van Nes Avenue, 6th Floor, San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32594 - 15/16
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of amy.nuque@sfmta.com
Sent: Wednesday, August 23, 2023 11:25 AM
To: Nuque, Amy (MTA); kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org;

agarza@ifpte21.org; ewallace@ifpte21.org; Laxamana, Junko (DBI); WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
l21pscreview@ifpte21.org; Pierre King - UAPD; tjenkins@uapd.com; DHR-PSCCoordinator, DHR
(HRD)

Subject: Receipt of Modification Request to PSC # 32594 - 15/16 - MODIFICATIONS

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

PSC RECEIPT of Modification notification sent to Unions and DHR

The MUNICIPAL TRANSPORTATION AGENCY ‐‐MTA has submitted a modification request for a Personal Services
Contract (PSC) for $10,000 for services for the period July 1, 2023 – June 30, 2025. For all Modification requests, there is
a 7‐Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

https://url.avanan.click/v2/___http://apps.sfgov.org/dhrdrupal/node/16237___.YXAzOnNmZHQyOmE6bzpkOWYxMWR
mNTQ0ZWViNTAxN2JlMDUxYjBhNTdmZTM2NTo2OmU1MTY6YmJkZTJjN2FlM2I5NjZjZTUzZDE0MzU4MzRiYTFmODU0OD
QxZmMyNTJmODI3NWFiZDMxMjFhNTAyNzg3OTI1YjpwOlQ
Email sent to the following addresses: tjenkins@uapd.com pking@uapd.com L21PSCReview@ifpte21.org
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.comWendyWong26@yahoo.com
junko.laxamana@sfgov.org ewallace@ifpte21.org agarza@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org
kdavis@ifpte21.org
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TITLE 49:
TRANSPORTATION, Code of Federal Regulations, PART 40
PROCEDURES FOR TRANSPORTATION WORKPLACE DRUG

AND
ALCOHOL TESTING PROGRAMS

(49 CFR Part 40).

Page 84 of the CSC Packet
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA

Type of
Request:

☐Initial ☑Modification of an existing PSC (PSC # 32594 - 15/16)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Continuing ☐ (Omit
Posting)

Type of Service: Medical Review Officer

Funding Source: Operating Budget

PSC Original Approved Amount: $100,000 PSC Original Approved Duration: 07/01/16 -
06/30/23 (7 years)

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 07/01/23-06/30/25 (2 years 1
day)

PSC Cumulative Amount Proposed: $100,000 PSC Cumulative Duration Proposed: 9 years 1 day

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The consultant will provide the services of a Medical Review Officer (MRO) for the San Francisco
Municipal Transportation Agency (SFMTA). This is a mandatory service under the Department of
Transportation/ Federal Transit Administration (DOT/FTA), TITLE 49: TRANSPORTATION, Code of
Federal Regulations, PART 40 – PROCEDURES FOR TRANSPORTATION WORKPLACE DRUG AND
ALCOHOL TESTING PROGRAMS (49 CFR Part 40).

B. Explain why this service is necessary and the consequence of denial:
The PSC #3068-11/12 was approved through July 31, 2017 and a contract was awarded. The
consultant’s business was purchased by another firm that will not comply with the City and County’s
contracting requirements. This submission is prior to expiration of the previous personal services
contract (PSC) approval and the SFMTA requests a new approval as a result of this unexpected
contract termination. Denial of this service will place the SFMTA Substance Abuse Program out of
compliance with the Federal regulations and also jeopardize transit agency’s Federal funding
assistance. Denial would result in grave consequences for SFMTA’s operations.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes.

D. Will the contract(s) be renewed?
Yes. The contract will be for an initial term of three (3) years with the option to renew for two (2)
additional two-year terms

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
The proposed Request For Proposal will reflect a 3-year contract with two, 2-year options to
extend.

Page 1 of 4

3/31/2021http://10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php
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2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or
mandate.

☑ Services that require resources that the City lacks (e.g., office space, facilities or equipment with
an operator).

☑Circumstances where there is a demonstrable potential conflict of interest (e.g., independent
appraisals, audits, inspections, third party reviews and evaluations).

Explain the qualifying circumstances:
The PSC #3068-11/12 was approved through July 31, 2017 and a contract was awarded. The
consultant’s business was purchased by another firm that will not comply with the City and
County’s contracting requirements. This submission is prior to expiration of the previous
personal services contract (PSC) approval and the SFMTA requests a new approval as a result of
this unexpected contract termination. Civil services classes are not applicable because the
knowledge and experience required for this type of work requires a classification of physician
who is a certified MRO and performs independent of the employer for those whom are subject
to testing. The consultant will provide the appropriate facilities and necessary equipment to
perform the DOT/FTA-required MRO function.

B. Reason for the request for modification:
The contract term is expiring on 8/14/2021 and we are extending it for two years.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The consultant must be a licensed physician whom is a

Board-certified MRO that possesses specialized knowledge and experience in substance abuse
disorders to direct the administration of drug tests and interpret drug test results in accordance
with the Federal DOT/FTA Substance Abuse regulations. Please see attachment.

B. Which, if any, civil service class(es) normally perform(s) this work? 2220, Physician; 2230,
Physician Specialist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The consultant will provide the appropriate facilities and necessary equipment to
perform the DOT/FTA-required MRO function.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

Page 2 of 4
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5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil services classes are not applicable because the knowledge and experience required for this
type of work requires a classification of physician who is a certified MRO and performs
independent of the employer for those whom are subject to testing.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. Classifications already
exist.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an

explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.
N/a

C. Are there legal mandates requiring the use of contractual services?
Please see attachment, Subpart G - Medical Review Officers and the Verification Process.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Comprehensive Drug Testing Inc. Patti McKitterick, (714) 852-5200

7. Union Notification: On 03/24/21, the Department notified the following employee organizations of
this PSC/RFP request:
Professional & Tech Engrs, Local 21; Physicians and Dentists - 8CC; Physicians and Dentists - 11AA;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nuque@sfmta.com

Address: One South Van Nes Avenue, 6th Floor, San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

Page 3 of 4

3/31/2021http://10.250.40.91/dhrdrupalsave/themes/acquia/acquia_marina/nodemodform.php

Page 288



PSC# 32594 - 15/16
DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 03/31/2021

Page 4 of 4
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: POLICE Dept. Code: POL

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 39913 - 23/24)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: SFPD Background Invesgaons

Funding Source: General Fund

PSC Original Approved Amount: $100,000 PSC Original Approved Duraon: 11/01/22 - 10/31/26 (4 years)

PSC Mod#1 Amount: $425,000 PSC Mod#1 Duraon: no duraon added

PSC Cumulave Amount Proposed: $525,000 PSC Cumulave Duraon Proposed: 4 years

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide background invesgaon services for civilian and command-level San Francisco
Police Department (SFPD) employment applicant posions. The contractor's services will include, but not be
limited to, interviewing applicants, invesgang records from the criminal jusce system, credit reporng
agencies, and Department of Motor Vehicles, and contacng employers and references

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to support the hiring process for the Police Department. This service will also be
used for special background invesgaons that would not be appropriate for internal sta to conduct, such
as invesgaons of command sta posions.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
48133-19/20

D. Will the contract(s) be renewed?
Unknown

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
SFPD has experienced an increase in arion over the last year and currently has 84 vacant posions.
SFPD has a need to outsource this service to address the number of background packets to process
during this short-term surge.

B. Reason for the request for modicaon:
The Department experienced a lot of turnover on the civilian side during the past year. At its peak, civilian
posion vacancies were at 104 (out of 666 total FTEs) and this created a signicant surge in volume of
pre-employment background invesgaon services to be performed within a short period of me. While
the Department has several rered sworn officers to work as Prop F background invesgators, their
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caseload is primarily for recruit and police service aides candidates. The Department has connued to
experience a signicant shorall in sworn staffing and has needed to rely upon overme to help address
the shortage of policing services. Last scal year, the Department reported that it was expecng a decit
of $20+ million for the six-month Controller's report due to overme usage. Due to the projected decit,
the Department was placed on a hiring freeze that did not li unl aer a budget supplemental was
passed. These factors have further complicated the hiring process and has forced the Department to
adopt an accelerated hiring schedule to ll vacancies.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Contract sta must have private invesgator licenses and

extensive background invesgaons experience to conduct interviews and research and verify records.

B. Which, if any, civil service class(es) normally perform(s) this work? Q002, Police Officer; Q050,
Sergeant, (Police Department); Q060, Lieutenant (Police Department); 1251, Background Invesgator;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Although the 1251 Background Invesgator posions exists, SFPD has experienced an increase in arion
over the last year and currently has 84 vacant posions. SFPD has a need to outsource this service to
address the number of background packets to process during this short-term surge.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt
a new civil service class to perform this work? Explain: No. The 1251 background invesgator
classicaon exists.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Explanaon of training has not been provided by the department

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.
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7. Union Nocaon: On 08/23/23, the Department noed the following employee organizaons of this
PSC/RFP request:
SFPOA - Q2-Q50; Prof & Tech Eng, Local 21; Architect & Engineers, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Vincent Lee Phone: 4158377127 Email: vincent.lee@sfgov.org

Address: 1245 3rd St, 6th Fl, San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 39913 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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1

Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of vincent.lee@sfgov.org
Sent: Wednesday, August 23, 2023 12:24 PM
To: Lee, Vincent (POL); mlobre@sfpoa.org; @sfpoa.org; Tracy McCray; agarza@ifpte21.org;

amakayan@ifpte21.org; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org;
dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com;
wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org;
eerbach@ifpte21.org; l21pscreview@ifpte21.org; Leung, Patrick (POL); DHR-PSCCoordinator, DHR
(HRD)

Subject: Receipt of Modification Request to PSC # 39913 - 23/24 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The POLICE ‐‐ POL has submitted a modification request for a Personal Services Contract (PSC) for $425,000 for services
for the period October 1, 2023 – October 31, 2026. For all Modification requests, there is a 7‐Day noticed to the
union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/21262
Email sent to the following addresses: L21PSCReview@ifpte21.org eerbach@ifpte21.org kpage@ifpte21.org
kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.comWendyWong26@yahoo.com
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org mweirick@ifpte21.org jharding@ifpte21.org
kdavis@ifpte21.org amakayan@ifpte21.org agarza@ifpte21.org tracym@sfpoa.org @sfpoa.org mlobre@sfpoa.org
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: POLICE -- POL Dept. Code: POL

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☑Expedited ☐Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: SFPD Background Invesgaons

Funding Source: General Fund PSC Duraon: 4 years

PSC Amount: $100,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide background invesgaon services for civilian and command-level San
Francisco Police Department (SFPD) employment applicant posions. The contractor's services will
include, but not be limited to, interviewing applicants, invesgang records from the criminal jusce
system, credit reporng agencies, and Department of Motor Vehicles, and contacng employers and
references

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to support the hiring process for the Police Department. This service will also be
used for special background invesgaons that would not be appropriate for internal sta to conduct,
such as invesgaons of command sta posions.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, aach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48133 - 19/20

D. Will the contract(s) be renewed?
Unknown

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an
exisng PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
SFPD has experienced an increase in arion over the last year and currently has 84 vacant posions.
SFPD has a need to outsource this service to address the number of background packets to process
during this short-term surge.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Contract stamust have private invesgator licenses and

extensive background invesgaons experience to conduct interviews and research and verify
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records.

B. Which, if any, civil service class(es) normally perform(s) this work? Q002, Police Officer; Q050,
Sergeant, (Police Department); Q060, Lieutenant (Police Department); 1251, Background
Invesgator;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so,
explain: No

4. If applicable, what eorts has the department made to obtain these services through available
resources within the City?
Not applicable.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Although the 1251 Background Invesgator posions exists, SFPD has experienced an increase in
arion over the last year and currently has 84 vacant posions. SFPD has a need to outsource this
service to address the number of background packets to process during this short-term surge.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. No. The 1251 background invesgator
classicaon exists.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. Explanaon of training has not been provided by the department

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 07/13/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Prof & Tech Eng, Local 21; SFPOA - Q2-Q50

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:
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Name: Vincent Lee Phone: 4158377127 Email: vincent.lee@sfgov.org

Address: 1245 3rd St, 6th Fl San Francisco, CA
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 39913 - 23/24
DHR Analysis/Recommendaon:
Commission Approval Not Required
Approved by DHR on 07/26/2023
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: POLICE Dept. Code: POL

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 48133 - 19/20)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Background Invesgaons

Funding Source: General Fund

PSC Original Approved Amount: $62,500 PSC Original Approved Duraon: 11/01/20 - 10/31/22 (1 year 52 weeks)

PSC Mod#1 Amount: $125,000 PSC Mod#1 Duraon: 11/01/22-10/31/26 (4 years 1 day)

PSC Cumulave Amount Proposed: $187,500 PSC Cumulave Duraon Proposed: 6 years

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will provide background invesgaon services for civilian and command-level San Francisco Police
Department (SFPD) employment applicant posions. The contractor's services will include, but not be limited to,
interviewing applicants, invesgang records from the criminal jusce system, credit reporng agencies, and
Department of Motor Vehicles, and contacng employers and references.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to support the hiring process for the Police Department. This service will also be used for
special background invesgaons that would not be appropriate for internal sta to conduct, such as invesgaons of
command sta posions.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach
copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 48133 - 19/20

D. Will the contract(s) be renewed?
Unknown at this me.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:
SFPD connues to require as-needed background invesgaons for this modicaon.

2. Reason(s) for the Request
A. Display all that apply

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

☑Circumstances where there is a demonstrable potenal conict of interest (e.g., independent appraisals, audits,
inspecons, third party reviews and evaluaons).

Explain the qualifying circumstances:
Contract is needed for ancipated very limited hiring of civilians. This contract would also be used for command
level posions, such as Police Chief, that require third party independent background invesgaons to remove
potenal perceived bias by internal sta conducng background invesgaons.

B. Reason for the request for modicaon:
Add amount and connue contracng

3. Descripon of Required Skills/Experse
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A. Specify required skills and/or experse: Contract sta must have private invesgator licenses and extensive
background invesgaons experience to conduct interviews and research and verify records.

B. Which, if any, civil service class(es) normally perform(s) this work? 1241, Personnel Analyst; Q002, Police
Ocer; Q050, Sergeant, (Police Department); Q060, Lieutenant (Police Department); 1241, Human Resources
Analyst;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Although the 1251 classicaon is applicable, the need for this service is needed due to extremely limited
ancipated hiring by SFPD.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new
civil service class to perform this work? Explain: Although the 1251 classicaon is applicable, the need for this
service is needed due to extremely limited ancipated hiring by SFPD.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.
Training is not needed.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
Contract extension for current contractor

7. Union Nocaon: On 05/10/22, the Department noed the following employee organizaons of this PSC/RFP
request:
Bldg Mtl & Constr Teamsters, L 853;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Vincent Lee Phone: 4158377127 Email: vincent.lee@sfgov.org

Address: 1245 3rd Street, 6th Floor, San Francisco, CA 94158
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 48133 - 19/20

Page 302



DHR Analysis/Recommendaon: 06/06/2022
Commission Approval Required Approved by Civil Service Commission
06/06/2022 DHR Approved for 06/06/2022
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC HEALTH Dept. Code: DPH

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 47706 - 16/17)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Services to support Department, Community and City iniaves

Funding Source: General Fund, Grants, Work Order

PSC Original Approved Amount: $95,000 PSC Original Approved Duraon: 10/01/16 - 09/30/18 (1 year 52 weeks)

PSC Mod#1 Amount: $500,000 PSC Mod#1 Duraon: 04/01/17-12/31/19 (1 year 13 weeks)

PSC Mod#2 Amount: $295,000 PSC Mod#2 Duraon: 07/01/17-09/30/20 (39 weeks 23 hours)

PSC Mod#3 Amount: $500,000 PSC Mod#3 Duraon: no duraon added

PSC Mod#4 Amount: no amount added PSC Mod#4 Duraon: 07/01/19-12/31/20 (13 weeks 1 day)

PSC Mod#5 Amount: $500,000 PSC Mod#5 Duraon: 10/01/19-05/31/23 (2 years 21 weeks)

PSC Mod#6 Amount: $700,000 PSC Mod#6 Duraon: 10/01/22-06/30/25 (2 years 4 weeks)

PSC Mod#7 Amount: no amount added PSC Mod#7 Duraon: 05/01/23-06/30/26 (1 year)

PSC Mod#8 Amount: $5,000,000 PSC Mod#8 Duraon: 10/01/23-12/31/28 (2 years 26 weeks)

PSC Cumulave Amount Proposed: $7,590,000 PSC Cumulave Duraon Proposed: 12 years 13 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The inial engagement will be in support of a task force established by the Board of Supervisors in preparaon for the
possible legalizaon and regulaon of adult use and possession of cannabis, the Cannabis State Legalizaon Task Force,
begun in early 2016, to be acve for a two-year period. The Task Force is comprised of 22 members, including non-
vong representaves of City departments such Planning, Fire, Police, Building Inspecon and Public Health and vong
members from various sectors, including advocates, business and tourism sector representaves. Services will include
assistance in planning; idenfying best pracces, legal mandates and other relevant informaon; determining the
stakeholder needs; facilitang meengs and handling task force/project documentaon and communicaons;
development of ndings and recommendaons; and making large and small group presentaons.

B. Explain why this service is necessary and the consequence of denial:
Contractor assistance is needed to augment Department capacity and allow civil service sta to lead the project and to
provide oversight and implementaon, legislave and policy development, and project specic tasks essenal to
advance any iniave or project through to compleon.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach copy
of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 47706 - 16/17

D. Will the contract(s) be renewed?
Only if there are addional projects and connued funding.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:
The total PSC duraon is in excess of ve years because evaluaons of programs are performed by rms that have
highly trained evaluators in the subject area of the program being evaluated. In addion, program evaluators may
also be seen as an independent evaluator of the program so the ndings can be considered objecve and unbiased
therefore the evaluaon services should be performed by outside experts.
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2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an operator).

☑ Cases where future funding is so uncertain that the establishment of new civil service posions, classes or programs is
not feasible (including situaons where there is grant funding).

Explain the qualifying circumstances:
The subject area for an individual project will be diverse in nature. In addion, the need for the service is based on a
given project and funding to support this service. Funding is typically based on grant funds, or one me funding to
support a given iniave.

B. Reason for the request for modicaon:
This modicaon is to account for program evaluaon services specically related to expanded wellness centers and
other substance use or Behavioral Health Programs.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The Contractor must have: strong facilitaon skills in managing a large and

smaller groups; meeng planning and preparaon; creang agendas and synthesizing meeng minutes; report and
issue brief and technical wring; experience in developing and delivering presentaons to legislave bodies and
commissions, community groups, execuve and line sta, and City departments.

B. Which, if any, civil service class(es) normally perform(s) this work? 1805, Performance Analyst II;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: Contractor
may be required to provide own equipment for documentaon and presentaons.

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Civil service classes are not applicable due to the project-specic nature of the work, which requires specic
knowledge on a given topic. In addion, the work is intermient and temporary in nature.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new civil
service class to perform this work? Explain: It is not praccal to adopt a new civil service class because of the short
term, project-specic, topic-specic nature of the services needed.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.
While formal training is not part of the central scope of the needed services, some knowledge transfer is expected
due to the nature of the project, e.g., sta and stakeholders are expected to learn from any research or
presentaons made by the contractor.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
Contractors: Harder & Company; Hatchuel,Tabernik,&Associates

7. Union Nocaon: On 08/23/23, the Department noed the following employee organizaons of this PSC/RFP
request:
Professional & Tech Engrs, SFAPP; Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Municipal Execuve
Associaon; Management & Superv Local 21; Architect & Engineers, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Kelly Hiramoto Phone: 415-255-3492 Email: kelly.hiramoto@sfdph.org

Address: 101 Grove St. Rm. 307, San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 47706 - 16/17
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)

Page 307



Receipt of Modification Request to PSC # 47706 - 16/17 - MODIFICATIONS

dhr-psccoordinator@sfgov.org
on behalf of
kelly.hiramoto@sfdph.org
Wed 8/23/2023 10:44 AM

To:Hiramoto, Kelly (DPH) <kelly.hiramoto@sfdph.org>;agarza@ifpte21.org <agarza@ifpte21.org>;amakayan@ifpte21.org
<amakayan@ifpte21.org>;andrea@sfmea.com <andrea@sfmea.com>;Laxamana, Junko (DBI) <Junko.Laxamana@sfgov.org>;Criss@sfmea.com
<Criss@sfmea.com>;christina@sfmea.com <christina@sfmea.com>;staff@sfmea.com <staff@sfmea.com>;kdavis@ifpte21.org
<kdavis@ifpte21.org>;jharding@ifpte21.org <jharding@ifpte21.org>;mweirick@ifpte21.org <mweirick@ifpte21.org>;dho@ifpte21.org
<dho@ifpte21.org>;ewallace@ifpte21.org <ewallace@ifpte21.org>;ecassidy@ifpte21.com <ecassidy@ifpte21.com>;WendyWong26@yahoo.com
<WendyWong26@yahoo.com>;WendyWong26@yahoo.com <WendyWong26@yahoo.com>;tmathews@ifpte21.org
<tmathews@ifpte21.org>;kschumacher@ifpte21.org <kschumacher@ifpte21.org>;kpage@ifpte21.org <kpage@ifpte21.org>;eerbach@ifpte21.org
<eerbach@ifpte21.org>

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal
Services Contract (PSC) for $5,000,000 for services for the period October 1,
2023 – December 31, 2028. For all Modification requests, there is a 7-Day
noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in
the
initial PSC and the cumulative amount of the request is over $100,000, there
is
a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/8372
Email sent to the following addresses: L21PSCReview@ifpte21.org
eerbach@ifpte21.org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com ewallace@ifpte21.org dho@ifpte21.org
mweirick@ifpte21.org
jharding@ifpte21.org kdavis@ifpte21.org staff@sfmea.com Christina@sfmea.com
Criss@SFMEA.com junko.laxamana@sfgov.org andrea@sfmea.com
amakayan@ifpte21.org
agarza@ifpte21.org
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Additional Attachment(s)
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