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Sent via Electronic Mail 
 

September 21, 2023 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL 
SERVICES CONTRACT 41676-23/24; 42481-23/24; 45826-23/24; 32820-
23/24; 35159-23/24; 44669-22/23; 41458-23/24; 45295-23/24; 48964-23/24; 
48582-22/23; 43319-21/22; 44356-19/20; 32594-15/16; 39913-23/24; 47706-
16/17; 47743-17/18; 43527-17/18; 37035-22/23; AND 44886-19/20. 

 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting 
(in-person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 
94102 and through Cisco WebEx to be held on October 2, 2023, at 2:00 p.m. 
 
 This item will appear on the Ratification Agenda.  Please refer to the attached notice for 
procedural and other information about Commission hearings. 
 
 Attendance by you or an authorized representative is recommended.  Should you or your rep-
resentative not attend, the Commission will rule on the information previously submitted and testi-
mony provided at its meeting.  All calendared items will be heard and resolved at this time unless 
good reasons are presented for a continuance. 
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
     SANDRA ENG 

Executive Officer 
 
Attachments 
 
Cc: Cynthia Avakian, Airport 
 Jolie Gines, Technology 
 Shawndrea Hale, Public Utilities Commission 
 Kelly Hiramoto, Department of Public Health  
 Lynn Khaw, City Administrator  
 Joyce Kimotsuki, Controller 
 Daniel Kwon, Public Utilities Commission 
 Vincent Lee, Police 
 Joan Lubamersky, City Administrator  
 Amy Nuque, Municipal Transportation Agency 
 Amanda Wentworth, Treasurer/Tax Collector 
 Peggy Zee, Sheriff 
 Commission File 
 Commissioners’ Binder 
 Chron 



 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take public comment on all items appearing on the agenda at the time the item is heard.  
The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission during the “Requests 
to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the three (3) minute period 
is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a Commissioner, time 
may be extended. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


City and County of San Francisco

London Breed
Mayor

Department of Human Resources

Carol Isen
Human Resources Director

Date: September 15, 2023

To: The Honorable Civil Service Commission

Through: Carol Isen
Human Resources Director

From: Joan Lubamersky / Lynn Khaw, GSA
Joyce Kimotsuki, CON
Amy Nuque, MTA
Shawndrea Hale / Daniel Kwon, PUC
Peggy Zee, SHF
Jolie Gines, TIS
Cynthia Avakian, AIR
Vincent Lee, POL
Kelly Hiramoto, DPH
Amanda Wentworth, TTX

Subject: Personal Services Contracts Approval Request

This report contains nineteen (19) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014.

The services proposed by these contracts have been reviewed by Department of Human Resources (DHR)
staff to evaluate whether the requesting departments have complied with City policy and procedures
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days.
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the
CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are
being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been processed
through the Department of Human Resources Fiscal Year 23/24 to date:

Total of this Report YTD Expedited Approvals
FY2023-2024

Total for FY2023-2024

$69,736,000 $321,632,540 $2,558,009,508

One South Van Ness Avenue, 4th Floor, San Francisco, CA 94103-5413 · (415) 557-4800 · www.sfgov.org/dhr



Joan Lubamersky / Lynn Khaw
City Administrator
1 Dr. Carlton B. Goodlett Pl., Rm. 362
San Francisco, CA 94102
JL: (415) 554-4859
LK: (415) 554-6296

Joyce Kimotsuki
Controller
1 Dr. Carlton B. Goodlett Pl., Rm. 382
San Francisco, CA 94102
(415) 554-6562

Amy Nuque
Municipal Transportation Agency
1 South Van Ness Ave., 6th Floor
San Francisco, CA 94103
(415) 646-2802

Shawndrea Hale / Daniel Kwon
Public Utilities Commission
525 Golden Gate Ave., 8th Floor
San Francisco, CA 94102
SH: (415) 551-4540
DK: (415) 934-5722

Peggy Zee
Sheriff
1 Dr. Carlton B. Goodlett Pl., Rm. 456
San Francisco, CA 94102
(415) 554-7229

Jolie Gines
Technology
1 South Van Ness Ave., 2nd Floor
San Francisco, CA 94103
(628) 652 - 5074

Cynthia Avakian
Airport Commission
Contracts Administration Unit
P.O. Box 8097
San Francisco, CA 94128
(650) 821-2014

Vincent Lee
Police
1245 3rd St., 6th Floor
San Francisco, CA 94158
(415) 837-7127

Kelly Hiramoto
Public Health
1380 Howard St.,
San Francisco, CA 94103
(415) 206-168

Amanda Wentworth
Treasurer / Tax Collector
1 Dr. Carlton B. Goodlett Pl., Rm. 140
San Francisco, CA 94102
(415) 554-4871
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Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Intermient technical, natural areas management

Funding Source: TIDA departmental budget PSC Duraon: 4 years 1 day

PSC Amount: $800,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Contractor will perform natural areas management on Yerba Buena Island to include invasive plant
removal and habitat restoraon acvies using hand and small-tool techniques. This work is to support
the Yerba Buena Island (YBI) Habitat Management Plan, following pre-established site priories
developed by the Treasure Island Development Authority (TIDA).

B. Explain why this service is necessary and the consequence of denial:
Service is crical to ensure appropriate repair, restoraon and enhancement of crical natural areas lands
owned by TIDA. Denial of services will result in accelerated degradaon of YBI natural areas lands and
overgrowth of non-nave plant species. Degradaon of YBI nave habitat poses compounding threat to
exisng YBI and Bay Area wildlife communies.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, aach copy of the most recently approved PSC.
Services have not been provided in the past.

D. Will the contract(s) be renewed?
Unknown.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an
exisng PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
Services are as needed and intermient, approximately 2-3 hours per week.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Technical experse in sensive small-tool removals of invasive

plants from nave habitat communies, natural resources experse in idenfying and monitoring Bay
Area nave plant communies and ecosystems.
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B. Which, if any, civil service class(es) normally perform(s) this work? 3420, Natural Resource
Specialist; 3421, ChfNatural Resource Specialist;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what eorts has the department made to obtain these services through available
resources within the City?
Work is intermient and not available from resources within the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The amount of work/need under this Scope of Services is intermient, approximately 2-3 days per
week.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. Civil service classes exist that provide
some of these services, but services are intermient, not warranng hiring TIDA sta to do the work.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 09/08/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Laborers, Local 261

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky Phone: 4155544859 Email: joan.lubamersky@sfgov.org
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Address: One Carlton B. Goodle Place Room 362 San Francisco, CA 94012
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 41676 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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Lubamersky, Joan (ADM)

From: Theresa Foglio-Ramirez <laborers261@gmail.com>
Sent: Thursday, August 24, 2023 9:46 AM
To: Lubamersky, Joan (ADM)
Cc: DHR-PSCCoordinator, DHR (HRD); Ramon Hernandez
Subject: Re: TIDA PSC 41676

Good morning Joan,
The Union does not object to this PSC moving forward.

On Thu, Aug 24, 2023 at 9:28 AM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> wrote:
Good morning Theresa.

Would you please let me know if L 261 has any objection to this PSC moving forward.

Thank you.

Joan

Sent from my iPhone

On Aug 24, 2023, at 9:18 AM, Theresa Foglio-Ramirez <laborers261@gmail.com> wrote:

Hi Joan,
Thank you so much for answering all our questions!

On Tue, Aug 22, 2023 at 3:19 PM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> wrote:

Hi Theresa

I have inquired about this TIDA PSC.

This work is not under the Treasure Island PLA which, as I understand, governs the construction and
improvements of the Treasure Island Development Project.

I would note the following differences comparing our contract and the general parameters of a
Covered Project under the Citywide PLA obligations:

 Not funded by bond
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 the total contract amount ($800,000) is less than the lowest Citywide PLA threshold of
$1,000,000

 A professional service Contract, not a construction contract. #7 in the PLA FAQs seems to
indicate departments Professional Service Agreements are not under Citywide PLA obligation
if not construction design-build?

Please let me know if this responds to your questions.

Thank you.

Best regards,

Joan

Joan Lubamersky - Pronouns: she/her

Office of the City Administrator

One Carlton B. Goodlett Place, Room 362

San Francisco, CA 94102

From: Theresa Foglio-Ramirez <laborers261@gmail.com>
Sent: Friday, August 18, 2023 1:06 PM
To: Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org>
Cc: DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>; Ramon Hernandez
<ramonliuna261@gmail.com>
Subject: Re: TIDA PSC 41676

Hi Joan,

It stands for Project Labor Agreement.

On Fri, Aug 18, 2023 at 12:37 PM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> wrote:
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He Theresa

Would you please tell me what a PLA is?

Thank you.

Joan

Sent from my iPhone

On Aug 18, 2023, at 12:23 PM, Theresa Foglio-Ramirez <laborers261@gmail.com>
wrote:

Hi Joan,

Thank you for your patience! Our Business Manager, Ramon
Hernandez, has an additional question: Is this PSC covered under
the City-Wide PLA or Treasure Island PLA?

On Thu, Aug 10, 2023 at 4:26 PM Lubamersky, Joan (ADM)
<joan.lubamersky@sfgov.org> wrote:

Hello Theresa

I am glad that we connected yesterday morning. On a separate matter, I have
asked the DHR PSC staff to assist you in gaining access to the PSC systems. They
said they would contact you today.

With regard to PSC 41676 for TIDA, I listed below the points about which you asked
and our response.
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1. Federal funds: Is this work reimbursed by Federal funds, or are there any
Federal requirements about employment involved? You said that some
time ago, perhaps before the MOU, there were issues about Federal vs.
local minimum wage. No Federal reimbursement, no Federal funds, and
no Federal requirements are involved. The contractor will be subject to
City of San Francisco Minimum Compensation Ordinance (MCO)
requirements. All wages rates per the contract shall be no less than the
Department of Industrial Relations (DIR) predetermined rates, and
increases, for Laborer Group 3 per the State of California Labor Code and
the San Francisco Administrative Code.

2. Is this Journey level work? Is this a workforce development project, such
as when the City has pre-apprenticeship job training projects for young
people and adults? This PSC does not create a training program. The
contractor, TIDA and the local First Hire org, One Treasure Island Job
Broker/Construction Training program (TIHDI), will meet to establish
natural areas lands management entry-level opportunities to perform
scope of services and/or participation in discipline specific-training
program that is supportive of One Treasure Island programs opportunities
and jobs development mission. TIHDI was created through the
development agreements to function like First Hire does for the rest of the
City. TIDA will hire a vendor that will inform TIHDI of the work they will
do, and TIHDI will send the vendor qualified candidates including for entry
level jobs.

3. Integrated pest management: Will the work involve use of herbicides? -
No

Please let me know if this responds to your questions or if you have any other
concerns.

Thank you.

Best regards,

Joan
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Joan Lubamersky - Pronouns: she/her

Office of the City Administrator

One Carlton B. Goodlett Place, Room 362

San Francisco, CA 94102

From: Theresa Foglio <laborers261@gmail.com>
Sent: Tuesday, August 8, 2023 1:35 PM
To: Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org>
Cc: DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>; vcourtney
<vcourtney@ncdcl.org>
Subject: Re: TIDA PSC 41676

Hello Joan,

8:30 am tomorrow is perfect.

Thank you for your fast response.

On Tue, Aug 8, 2023 at 8:37 AM Lubamersky, Joan (ADM)
<joan.lubamersky@sfgov.org> wrote:

Hello Theresa

May I call you this afternoon at 3:30 pm or tomorrow at 8:30 am?

Joan Lubamersky

Sent from my iPhone

On Aug 8, 2023, at 7:32 AM, Theresa Foglio
<laborers261@gmail.com> wrote:
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Hi Joan,

Thank you so much for forwarding this to me! I'm still
trying to get someone to fix our access to the PSC
system but have not found that magical person to
help us yet. The Union would like to meet and discuss
PSC-41676.

Thanks again and have a great week!

On Mon, Aug 7, 2023 at 4:42 PM Lubamersky, Joan (ADM)
<joan.lubamersky@sfgov.org> wrote:

To Laborer’s Local 261:

Attn: Theresa Foglio

I am writing to you to notify Laborers 261 of a Personal Services
Contract involving classifications represented by Laborer’s 261. I
will copy this email and enter it on the PSC website for PSC
41676.

The DHR PSC system does not recognize classes 3420 and 3421 as
valid classifications, so I am not able to do the posting. Since you
can’t be notified through the PSC system, I am emailing you. I
have attached class specs for those positions.

I have attached a copy of PSC 41676 and a copy of the “No Valid
Option” screen from the PSC system.

As is the case with PSCs, L261 has 30 days to comment on this
PSC if you choose.

Please let me know if you have questions.

This message is from outside the City email system. Do not open links or attachments from untrusted sources.
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Best regards,

Joan

Joan Lubamersky - Pronouns: she/her

Office of the City Administrator

One Carlton B. Goodlett Place, Room 362

San Francisco, CA 94102

--

Be Well and Stay Safe!

Theresa Foglio-Ramirez
Public Sector Business Agent
LiUNA!, Local 261
3271 18th Street
San Francisco, CA 94110

(415) 823-7566 cell
(415) 826-4550 office
(415) 826-1948 fax
http://twitter.com/theresafoglio
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--

Be Well and Stay Safe!

Theresa Foglio-Ramirez
Public Sector Business Agent
LiUNA!, Local 261
3271 18th Street
San Francisco, CA 94110

(415) 823-7566 cell
(415) 826-4550 office
(415) 826-1948 fax
http://twitter.com/theresafoglio

--

Be Well and Stay Safe!

Theresa Foglio-Ramirez
Public Sector Business Agent
LiUNA!, Local 261
3271 18th Street
San Francisco, CA 94110

(415) 823-7566 cell
(415) 826-4550 office
(415) 826-1948 fax
http://twitter.com/theresafoglio

--

Be Well and Stay Safe!
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Theresa Foglio-Ramirez
Public Sector Business Agent
LiUNA!, Local 261
3271 18th Street
San Francisco, CA 94110

(415) 823-7566 cell
(415) 826-4550 office
(415) 826-1948 fax
http://twitter.com/theresafoglio

--
Be Well and Stay Safe!

Theresa Foglio-Ramirez
Public Sector Business Agent
LiUNA!, Local 261
3271 18th Street
San Francisco, CA 94110
(415) 823-7566 cell
(415) 826-4550 office
(415) 826-1948 fax
http://twitter.com/theresafoglio

--
Be Well and Stay Safe!

Theresa Foglio-Ramirez
Public Sector Business Agent
LiUNA!, Local 261
3271 18th Street
San Francisco, CA 94110
(415) 823-7566 cell
(415) 826-4550 office
(415) 826-1948 fax
http://twitter.com/theresafoglio
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Lubamersky, Joan (ADM)

From: Lubamersky, Joan (ADM)
Sent: Monday, August 7, 2023 4:42 PM
To: laborers261@gmail.com
Cc: 'DHR-PSCCoordinator, DHR (dhr-psccoordinator@sfgov.org)'
Subject: TIDA PSC 41676
Attachments: TIDA PSC 41676 No Valid Option.docx; Natural Resource Specialist Class 3420

Spec.docx; Chief fNatural Resource Specialist Class 3421 Spec.docx; PSC 41676 TIDA.pdf

To Laborer’s Local 261:

Attn: Theresa Foglio

I am writing to you to notify Laborers 261 of a Personal Services Contract involving classifications represented by
Laborer’s 261. I will copy this email and enter it on the PSC website for PSC 41676.

The DHR PSC system does not recognize classes 3420 and 3421 as valid classifications, so I am not able to do the posting.
Since you can’t be notified through the PSC system, I am emailing you. I have attached class specs for those positions.

I have attached a copy of PSC 41676 and a copy of the “No Valid Option” screen from the PSC system.

As is the case with PSCs, L261 has 30 days to comment on this PSC if you choose.

Please let me know if you have questions.

Best regards,

Joan

Joan Lubamersky - Pronouns: she/her
Office of the City Administrator
One Carlton B. Goodlett Place, Room 362
San Francisco, CA 94102
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: As-needed specialized specialized toxicological analyses

Funding Source: General Fund PSC Duraon: 5 years 4 weeks

PSC Amount: $300,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
Vendor will perform as-needed specialized toxicological analyses. Tests will be performed for such
substances such as synthec cannabinoids, designer opiates, and bath salts. The Office of the Chief
Medical Examiner (OCME) developed several leading analycal methods to detect, quanfy and conrm
over 450 common drugs of abuse, medicaons, poisons and novel psychoacve drugs. This is beyond
naonal minimal standards and recommendaons for decedents, impaired driving, and sexual assault
casework. The capacity to perform these tests in-house has migated some of the addional work
required during the City’s fentanyl drug overdose epidemic. However, an outside accredited laboratory
contract is necessary to perform specialized work that OCME cannot do.

B. Explain why this service is necessary and the consequence of denial:
The consequences of denial are that specialized tests would not be performed for OCME cases. OCME
cases would not include informaon made possible by tesng for nefarious substances outside of the
scope of the OCME’s internal tesng abilies. This includes obscure tesng such as heavy metal analysis
and the analysis of uncommon sample types such as liver and stomach contents. The OCME does not
have the resources to develop a method for these situaons, which occur in 1% or less of total casework.
Further, to ensure fairness, anonymity, and migaon of bias, the urine drug tesng of new OCME
employees is performed by an outside vendor. It is inappropriate for the OCME to test such samples.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, aach copy of the most recently approved PSC.
By contract.

D. Will the contract(s) be renewed?
The services will connue to be needed. It is likely contract will be renewed.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an
exisng PSC by another ve years, please explain why.
For administrave convenience, the department would like the Personal Contract duraon to exceed
ve years for a brief period of me.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).
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☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an
operator).

B. Explain the qualifying circumstances:
Specialized knowledge, skills and equipment are necessary to perform these as needed tests.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Ability to analyze toxicological specimens including specialized

tests. Must be an American Board of Forensic Toxicology (AFBT) accredited laboratory.

B. Which, if any, civil service class(es) normally perform(s) this work? 2403, Forensic Laboratory
Technician; 2456, Asst Forensic Toxicologist 1; 2457, Forensic Toxicologist Supervisor; 2458, Chief
Forensic Toxicologist;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractor has an accredited laboratory including instruments necessary to perform
specialized tests.

4. If applicable, what eorts has the department made to obtain these services through available
resources within the City?
These services are not available through resources within the City.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Work is as needed. The City does not have the equipment necessary to perform specialized tests.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. City employees currently perform most
of the tesng performed for OCME cases. Specialized work is to be performed by a vendor as needed.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
Yes.

7. Union Nocaon: On 08/07/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21

☐ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodle Place Room 362 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 42481 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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Lubamersky, Joan (ADM)

From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
Sent: Monday, August 7, 2023 1:14 PM
To: Lubamersky, Joan (ADM); kdavis@ifpte21.org; jharding@ifpte21.org;

mweirick@ifpte21.org; dho@ifpte21.org; ewallace@ifpte21.org; ecassidy@ifpte21.com;
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org;
l21pscreview@ifpte21.org; Lubamersky, Joan (ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42481 - 23/24

RECEIPT for Union Notification for PSC 42481 - 23/24 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal Services Contract (PSC)
42481 - 23/24 for $300,000 for Initial Request services for the period 12/01/2023 – 12/31/2028. Notification of 30 days
(60
days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21204 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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City and County of San Francisco
Office of Contract Administration

Purchasing Division
City Hall, Room 430

1 Dr. Carlton B. Goodlett Place
San Francisco, California 94102-4685

Agreement between the City and County of San Francisco and

NMS Labs

This Agreement is made this First day of June, 2020, in the City and County of San Francisco
(“City), State of California, by and between NMS Labs (“Contractor”) and City.

Recitals

WHEREAS, the Office of the Chief Medical Examiner (“Department”) wishes to acquire the
services of NMS Labs to provide specialized toxicological analysis for the Forensic Laboratory
Division on an as-needed basis; and,

WHEREAS, this Agreement was competitively procured as required by San Francisco
Administrative Code Chapter 21.1 through a Request for Proposal (“RFP”) issued on January 6,
2020, in which City selected Contractor as the highest qualified scorer pursuant to the RFP; and

WHEREAS, there is no Local Business Entity (“LBE”) subcontracting participation requirement
for this Agreement; and

WHEREAS, Contractor represents and warrants that it is qualified to perform the Services
required by City as set forth under this Agreement; and

WHEREAS, the City’s Civil Service Commission approved Contract number [4123 16/17] on
March 6, 2019];

Now, THEREFORE, the parties agree as follows:

Article 1 Definitions

The following definitions apply to this Agreement:

1.1 "Agreement" means this contract document, including all attached appendices,
and all applicable City Ordinances and Mandatory City Requirements specifically incorporated
into this Agreement by reference as provided herein.

1.2 "City" or "the City" means the City and County of San Francisco, a municipal
corporation, acting by and through both its Director of the Office of Contract Administration or
the Director’s designated agent, hereinafter referred to as “Purchasing” and Office of the Chief
Medical Examiner.

1.3 "CMD" means the Contract Monitoring Division of the City.
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1.4 "Contractor" or "Consultant" means NMS Labs, 200 Welsh Road, Horsham, PA
19044.

1.5 "Deliverables" means Contractor's work product resulting from the Services
provided by Contractor to City during the course of Contractor's performance of the Agreement,
including without limitation, the work product described in the “Scope of Services” attached as
Appendix A.

1.6 "Effective Date" means the date upon which the City's Controller certifies the
availability of funds for this Agreement as provided in Section 3.1.

1.7 "Mandatory City Requirements" means those City laws set forth in the San
Francisco Municipal Code, including the duly authorized rules, regulations, and guidelines
implementing such laws that impose specific duties and obligations upon Contractor.

1.8 "Party" and "Parties" mean the City and Contractor either collectively or
individually.

1.9 "Services" means the work performed by Contractor under this Agreement as
specifically described in the "Scope of Services" attached as Appendix A, including all services,
labor, supervision, materials, equipment, actions and other requirements to be performed and
furnished by Contractor under this Agreement.

Article 2 Term of the Agreement

2.1 The term of this Agreement shall commence on June 1, 2020 and expire on
November 30, 2022, unless earlier terminated as otherwise provided herein.

The City has two options to renew the Agreement for a period of three years each. The City may
extend this Agreement beyond the expiration date by exercising an option at the City’s sole and
absolute discretion and by modifying this Agreement as provided in Section 11.5, “Modification
of this Agreement.”

Article 3 Financial Matters

3.1 Certification of Funds; Budget and Fiscal Provisions; Termination in the
Event of Non-Appropriation. This Agreement is subject to the budget and fiscal provisions of
the City’s Charter. Charges will accrue only after prior written authorization certified by the
Controller, and the amount of City’s obligation hereunder shall not at any time exceed the
amount certified for the purpose and period stated in such advance authorization. This
Agreement will terminate without penalty, liability or expense of any kind to City at the end of
any fiscal year if funds are not appropriated for the next succeeding fiscal year. If funds are
appropriated for a portion of the fiscal year, this Agreement will terminate, without penalty,
liability or expense of any kind at the end of the term for which funds are appropriated. City has
no obligation to make appropriations for this Agreement in lieu of appropriations for new or
other agreements. City budget decisions are subject to the discretion of the Mayor and the Board
of Supervisors. Contractor’s assumption of risk of possible non-appropriation is part of the
consideration for this Agreement.

THIS SECTION CONTROLS AGAINST ANY AND ALL OTHER PROVISIONS OF
THIS AGREEMENT.
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3.2 Guaranteed Maximum Costs. The City’s payment obligation to Contractor
cannot at any time exceed the amount certified by City's Controller for the purpose and period
stated in such certification. Absent an authorized Emergency per the City Charter or applicable
Code, no City representative is authorized to offer or promise, nor is the City required to honor,
any offered or promised payments to Contractor under this Agreement in excess of the certified
maximum amount without the Controller having first certified the additional promised amount
and the Parties having modified this Agreement as provided in Section 11.5, "Modification of
this Agreement."

3.3 Compensation.

3.3.1 Payment. Contractor shall provide an invoice to the City on a monthly
basis for Services completed in the immediate preceding month, unless a different schedule is set
out in Appendix B, "Calculation of Charges." Compensation shall be made for Services
identified in the invoice that the Chief Medical Examiner, in his or her sole discretion, concludes
has been satisfactorily performed. Payment shall be made within 30 calendar days of receipt of
the invoice, unless the City notifies the Contractor that a dispute as to the invoice exists. In no
event shall the amount of this Agreement exceed Three Hundred Thousand Dollars ($300,000).
The breakdown of charges associated with this Agreement appears in Appendix B, “Calculation
of Charges,” attached hereto and incorporated by reference as though fully set forth herein. A
portion of payment may be withheld until conclusion of the Agreement if agreed to by both
parties as retainage, described in Appendix B. In no event shall City be liable for interest or late
charges for any late payments.

3.3.2 Payment Limited to Satisfactory Services. Contractor is not entitled to
any payments from City until the Office of the Chief Medical Examiner approves Services,
including any furnished Deliverables, as satisfying all of the requirements of this Agreement.
Approval shall not be unreasonable withheld or delayed. Payments to Contractor by City shall
not excuse Contractor from its obligation to replace unsatisfactory Deliverables, including
equipment, components, materials, or Services even if the unsatisfactory character of such
Deliverables, equipment, components, materials, or Services may not have been apparent or
detected at the time such payment was made. Deliverables, equipment, components, materials
and Services that do not conform to the requirements of this Agreement may be rejected by City
and in such case must be replaced by Contractor without delay at no cost to the City.

3.3.3 Withhold Payments. If Contractor fails to provide Services in
accordance with Contractor's obligations under this Agreement, the City may withhold any and
all payments due Contractor until such failure to perform is cured, and Contractor shall not stop
work as a result of City's withholding of payments as provided herein.

3.3.4 Invoice Format. Invoices furnished by Contractor under this Agreement
must be in a form acceptable to the Controller and City, and must include a unique invoice
number. Payment shall be made by City as specified in 3.3.6 or in such alternate manner as the
Parties have mutually agreed upon in writing.

3.3.5 Reserved. (LBE Payment and Utilization Tracking System.)

3.3.6 Getting paid by the City for goods and/or services.

(a) All City vendors receiving new contracts, contract renewals, or
contract extensions must sign up to receive electronic payments through the City's Automated
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Clearing House (ACH) payments service/provider. Electronic payments are processed every
business day and are safe and secure. To sign up for electronic payments, visit
www.sfgov.org/ach.

(b) The following information is required to sign up: (i) The enroller
must be their company's authorized financial representative, (ii) the company's legal name, main
telephone number and all physical and remittance addresses used by the company, (iii) the
company's U.S. federal employer identification number (EIN) or Social Security number (if they
are a sole proprietor), and (iv) the company's bank account information, including routing and
account numbers.

3.4 Audit and Inspection of Records. Contractor agrees to maintain and make
available to the City, during regular business hours, accurate books and accounting records
relating to its Services. Contractor will permit City to audit, examine and make excerpts and
transcripts from such books and records, and to make audits of all invoices, materials, payrolls,
records or personnel and other data related to all other matters covered by this Agreement,
whether funded in whole or in part under this Agreement. Contractor shall maintain such data
and records in an accessible location and condition for a period of not fewer than five years after
final payment under this Agreement or until after final audit has been resolved, whichever is
later. The State of California or any Federal agency having an interest in the subject matter of
this Agreement shall have the same rights as conferred upon City by this Section. Contractor
shall include the same audit and inspection rights and record retention requirements in all
subcontracts.

3.5 Submitting False Claims. The full text of San Francisco Administrative Code
Chapter 21, Section 21.35, including the enforcement and penalty provisions, is incorporated into
this Agreement. Pursuant to San Francisco Administrative Code §21.35, any contractor or
subcontractor who submits a false claim shall be liable to the City for the statutory penalties set
forth in that section. A contractor or subcontractor will be deemed to have submitted a false
claim to the City if the contractor or subcontractor: (a) knowingly presents or causes to be
presented to an officer or employee of the City a false claim or request for payment or approval;
(b) knowingly makes, uses, or causes to be made or used a false record or statement to get a false
claim paid or approved by the City; (c) conspires to defraud the City by getting a false claim
allowed or paid by the City; (d) knowingly makes, uses, or causes to be made or used a false
record or statement to conceal, avoid, or decrease an obligation to pay or transmit money or
property to the City; or (e) is a beneficiary of an inadvertent submission of a false claim to the
City, subsequently discovers the falsity of the claim, and fails to disclose the false claim to the
City within a reasonable time after discovery of the false claim.

3.6 Reserved. (Payment of Prevailing Wages)

Article 4 Services and Resources

4.1 Services Contractor Agrees to Perform. Contractor agrees to perform the
Services stated in Appendix A, “Scope of Services." Officers and employees of the City are not
authorized to request, and the City is not required to reimburse the Contractor for, Services
beyond the Scope of Services listed in Appendix A, unless Appendix A is modified as provided
in Section 11.5, "Modification of this Agreement."
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4.2 Qualified Personnel. Contractor shall utilize only competent personnel under the
supervision of, and in the employment of, Contractor (or Contractor's authorized subcontractors)
to perform the Services. Contractor will comply with City’s reasonable requests regarding
assignment and/or removal of personnel, but all personnel, including those assigned at City’s
request, must be supervised by Contractor. Contractor shall commit adequate resources to allow
timely completion within the project schedule specified in this Agreement.

4.3 Subcontracting.

4.3.1 Contractor may subcontract portions of the Services only upon prior
written approval of City. Contractor is responsible for its subcontractors throughout the course of
the work required to perform the Services. All Subcontracts must incorporate the terms of Article
10 “Additional Requirements Incorporated by Reference” of this Agreement, unless inapplicable.
Neither Party shall, on the basis of this Agreement, contract on behalf of, or in the name of, the
other Party. Any agreement made in violation of this provision shall be null and void.

4.4 Independent Contractor; Payment of Employment Taxes and Other
Expenses.

4.4.1 Independent Contractor. For the purposes of this Section 4.4,
"Contractor" shall be deemed to include not only Contractor, but also any agent or employee of
Contractor. Contractor acknowledges and agrees that at all times, Contractor or any agent or
employee of Contractor shall be deemed at all times to be an independent contractor and is
wholly responsible for the manner in which it performs the services and work requested by City
under this Agreement. Contractor, its agents, and employees will not represent or hold
themselves out to be employees of the City at any time. Contractor or any agent or employee of
Contractor shall not have employee status with City, nor be entitled to participate in any plans,
arrangements, or distributions by City pertaining to or in connection with any retirement, health
or other benefits that City may offer its employees. Contractor or any agent or employee of
Contractor is liable for the acts and omissions of itself, its employees and its agents. Contractor
shall be responsible for all obligations and payments, whether imposed by federal, state or local
law, including, but not limited to, FICA, income tax withholdings, unemployment compensation,
insurance, and other similar responsibilities related to Contractor’s performing services and
work, or any agent or employee of Contractor providing same. Nothing in this Agreement shall
be construed as creating an employment or agency relationship between City and Contractor or
any agent or employee of Contractor. Any terms in this Agreement referring to direction from
City shall be construed as providing for direction as to policy and the result of Contractor’s work
only, and not as to the means by which such a result is obtained. City does not retain the right to
control the means or the method by which Contractor performs work under this Agreement.
Contractor agrees to maintain and make available to City, upon request and during regular
business hours, accurate books and accounting records demonstrating Contractor’s compliance
with this section. Should City determine that Contractor, or any agent or employee of Contractor,
is not performing in accordance with the requirements of this Agreement, City shall provide
Contractor with written notice of such failure. Within five (5) business days of Contractor’s
receipt of such notice, and in accordance with Contractor policy and procedure, Contractor shall
remedy the deficiency. Notwithstanding, if City believes that an action of Contractor, or any
agent or employee of Contractor, warrants immediate remedial action by Contractor, City shall
contact Contractor and provide Contractor in writing with the reason for requesting such
immediate action.
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4.4.2 Payment of Employment Taxes and Other Expenses. Should City, in
its discretion, or a relevant taxing authority such as the Internal Revenue Service or the State
Employment Development Division, or both, determine that Contractor is an employee for
purposes of collection of any employment taxes, the amounts payable under this Agreement shall
be reduced by amounts equal to both the employee and employer portions of the tax due (and
offsetting any credits for amounts already paid by Contractor which can be applied against this
liability). City shall then forward those amounts to the relevant taxing authority. Should a
relevant taxing authority determine a liability for past services performed by Contractor for City,
upon notification of such fact by City, Contractor shall promptly remit such amount due or
arrange with City to have the amount due withheld from future payments to Contractor under
this Agreement (again, offsetting any amounts already paid by Contractor which can be applied
as a credit against such liability). A determination of employment status pursuant to this Section
4.4 shall be solely limited to the purposes of the particular tax in question, and for all other
purposes of this Agreement, Contractor shall not be considered an employee of City.
Notwithstanding the foregoing, Contractor agrees to indemnify and save harmless City and its
officers, agents and employees from, and, if requested, shall defend them against any and all
claims, losses, costs, damages, and expenses, including attorneys’ fees, arising from this section.

4.5 Assignment. The Services to be performed by Contractor are personal in
character and neither this Agreement nor any duties or obligations hereunder may be assigned or
delegated by Contractor unless first approved by City by written instrument executed and
approved in the same manner as this Agreement. Any purported assignment made in violation of
this provision shall be null and void.

4.6 Warranty. Contractor warrants to City that the Services will be performed with
the degree of skill and care that is required by current, good and sound professional procedures
and practices, and in conformance with generally accepted professional standards prevailing at
the time the Services are performed so as to ensure that all Services performed are correct and
appropriate for the purposes contemplated in this Agreement.

4.7 Reserved. (Liquidated Damages.)

Article 5 Insurance and Indemnity

5.1 Insurance.

5.1.1 Required Coverages.Without in any way limiting Contractor’s liability
pursuant to the “Indemnification” section of this Agreement, Contractor must maintain in force,
during the full term of the Agreement, insurance in the following amounts and coverages:

(a) Workers’ Compensation, in statutory amounts, with Employers’
Liability Limits not less than $1,000,000 each accident, injury, or illness; and

(b) Commercial General Liability Insurance with limits not less than
$1,000,000 each occurrence for Bodily Injury and Property Damage, including Contractual
Liability, Personal Injury, Products and Completed Operations; and
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(c) Commercial Automobile Liability Insurance with limits not less
than $1,000,000 each occurrence, “Combined Single Limit” for Bodily Injury and Property
Damage, including Owned, Non-Owned and Hired auto coverage, as applicable.

5.1.2 Commercial General Liability and Commercial Automobile Liability
Insurance policies must be endorsed to name as Additional Insured the City and County of San
Francisco, its Officers, Agents, and Employees.

(a) Name as Additional Insured the City and County of San Francisco,
its Officers, Agents, and Employees.

(b) That such policies are primary insurance to any other insurance
available to the Additional Insureds, with respect to any claims arising out of the Agreement, and
that insurance applies separately to each insured against whom claim is made of suit is brought.

5.1.3 All policies shall be endorsed to provide thirty (30) days’ advance written
notice to the City of cancellation for any reason, intended non-renewal, or reduction in
coverages. Notices shall be sent to the City address set forth in Section 11.1, entitled “Notices to
the Parties.”

5.1.4 Should any of the required insurance be provided under a claims-made
form, Contractor shall maintain such coverage continuously throughout the term of this
Agreement and, without lapse, for a period of three years beyond the expiration of this
Agreement, to the effect that, should occurrences during the contract term give rise to claims
made after expiration of the Agreement, such claims shall be covered by such claims-made
policies.

5.1.5 Should any of the required insurance be provided under a form of
coverage that includes a general annual aggregate limit or provides that claims investigation or
legal defense costs be included in such general annual aggregate limit, such general annual
aggregate limit shall be double the occurrence or claims limits specified above.

5.1.6 Should any required insurance lapse during the term of this Agreement,
requests for payments originating after such lapse shall not be processed until the City receives
satisfactory evidence of reinstated coverage as required by this Agreement, effective as of the
lapse date. If insurance is not reinstated, the City may, at its sole option, terminate this
Agreement effective on the date of such lapse of insurance.

5.1.7 Before commencing any Services, Contractor shall furnish to City
certificates of insurance and additional insured policy endorsements with insurers with ratings
comparable to A-, VIII or higher, that are authorized to do business in the State of California,
and that are satisfactory to City, in form evidencing all coverages set forth above. Approval of
the insurance by City shall not relieve or decrease Contractor's liability hereunder.

5.1.8 If Contractor will use any subcontractor(s) to provide Services, Contractor
shall require the subcontractor(s) to provide all necessary insurance and to name the City and
County of San Francisco, its officers, agents and employees and the Contractor as additional
insureds.

5.2 Indemnification. Contractor shall indemnify and hold harmless City and its
officers, agents and employees from, and, if requested, shall defend them from and against any
and all claims, demands, losses, damages, costs, expenses, and liability (legal, contractual, or
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otherwise) arising from or in any way connected with any: (i) injury to or death of a person,
including employees of City or Contractor; (ii) loss of or damage to property; (iii) violation of
local, state, or federal common law, statute or regulation, including but not limited to privacy or
personally identifiable information, health information, disability and labor laws or regulations;
(iv) strict liability imposed by any law or regulation; or (v) losses arising from Contractor's
execution of subcontracts not in accordance with the requirements of this Agreement applicable
to subcontractors; so long as such injury, violation, loss, or strict liability (as set forth in
subsections (i) – (v) above) arises directly or indirectly from Contractor’s performance of this
Agreement, including, but not limited to, Contractor’s use of facilities or equipment provided by
City or others, regardless of the negligence of, and regardless of whether liability without fault is
imposed or sought to be imposed on City, except to the extent that such indemnity is void or
otherwise unenforceable under applicable law, and except where such loss, damage, injury,
liability or claim is the result of the active negligence or willful misconduct of City and is not
contributed to by any act of, or by any omission to perform some duty imposed by law or
agreement on Contractor, its subcontractors, or either’s agent or employee. The foregoing
indemnity shall include, without limitation, reasonable fees of attorneys, consultants and experts
and related costs and City’s costs of investigating any claims against the City.

In addition to Contractor’s obligation to indemnify City, Contractor specifically
acknowledges and agrees that it has an immediate and independent obligation to defend City
from any claim which actually or potentially falls within this indemnification provision, even if
the allegations are or may be groundless, false or fraudulent, which obligation arises at the time
such claim is tendered to Contractor by City and continues at all times thereafter.

Contractor shall indemnify and hold City harmless from all loss and liability, including
attorneys’ fees, court costs and all other litigation expenses for any infringement of the patent
rights, copyright, trade secret or any other proprietary right or trademark, and all other
intellectual property claims of any person or persons arising directly or indirectly from the
receipt by City, or any of its officers or agents, of Contractor's Services.

Article 6 Liability of the Parties

6.1 Liability of City. CITY’S PAYMENT OBLIGATIONS UNDER THIS
AGREEMENT SHALL BE LIMITED TO THE PAYMENT OF THE COMPENSATION
PROVIDED FOR IN SECTION 3.3.1, “PAYMENT,” OF THIS AGREEMENT.
NOTWITHSTANDING ANY OTHER PROVISION OF THIS AGREEMENT, IN NO EVENT
SHALL CITY BE LIABLE, REGARDLESS OF WHETHER ANY CLAIM IS BASED ON
CONTRACT OR TORT, FOR ANY SPECIAL, CONSEQUENTIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING, BUT NOT LIMITED TO, LOST PROFITS,
ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR THE SERVICES
PERFORMED IN CONNECTION WITH THIS AGREEMENT.

6.2 Liability for Use of Equipment. City shall not be liable for any damage to
persons or property as a result of the use, misuse or failure of any equipment used by Contractor,
or any of its subcontractors, or by any of their employees, even though such equipment is
furnished, rented or loaned by City.

6.3 Liability for Incidental and Consequential Damages. Contractor shall be
responsible for incidental and consequential damages resulting in whole or in part from
Contractor’s acts or omissions.
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Article 7 Payment of Taxes

7.1 Except for any applicable California sales and use taxes charged by Contractor to
City, Contractor shall pay all taxes, including possessory interest taxes levied upon or as a result
of this Agreement, or the Services delivered pursuant hereto. Contractor shall remit to the State
of California any sales or use taxes paid by City to Contractor under this Agreement. Contractor
agrees to promptly provide information requested by the City to verify Contractor's compliance
with any State requirements for reporting sales and use tax paid by City under this Agreement.

7.2 Contractor acknowledges that this Agreement may create a “possessory interest”
for property tax purposes. Generally, such a possessory interest is not created unless the
Agreement entitles the Contractor to possession, occupancy, or use of City property for private
gain. If such a possessory interest is created, then the following shall apply:

7.2.1 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that Contractor, and any permitted successors and assigns, may be
subject to real property tax assessments on the possessory interest.

7.2.2 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that the creation, extension, renewal, or assignment of this
Agreement may result in a “change in ownership” for purposes of real property taxes, and
therefore may result in a revaluation of any possessory interest created by this Agreement.
Contractor accordingly agrees on behalf of itself and its permitted successors and assigns to
report on behalf of the City to the County Assessor the information required by Revenue and
Taxation Code section 480.5, as amended from time to time, and any successor provision.

7.2.3 Contractor, on behalf of itself and any permitted successors and assigns,
recognizes and understands that other events also may cause a change of ownership of the
possessory interest and result in the revaluation of the possessory interest. (see, e.g., Rev. & Tax.
Code section 64, as amended from time to time). Contractor accordingly agrees on behalf of
itself and its permitted successors and assigns to report any change in ownership to the County
Assessor, the State Board of Equalization or other public agency as required by law.

7.2.4 Contractor further agrees to provide such other information as may be
requested by the City to enable the City to comply with any reporting requirements for
possessory interests that are imposed by applicable law.

Article 8 Termination and Default

8.1 Termination for Convenience

8.1.1 City shall have the option, in its sole discretion, to terminate this
Agreement, at any time during the term hereof, for convenience and without cause. City shall
exercise this option by giving Contractor at least 30 days written notice of termination. The
notice shall specify the date on which termination shall become effective.

8.1.2 Upon receipt of the notice of termination, Contractor shall commence and
perform, with diligence, all actions necessary on the part of Contractor to effect the termination
of this Agreement on the date specified by City and to minimize the liability of Contractor and
City to third parties as a result of termination. All such actions shall be subject to the prior
approval of City. Such actions may include any or all of the following, without limitation:
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(a) Halting the performance of all Services under this Agreement on
the date(s) and in the manner specified by City.

(b) Terminating all existing orders and subcontracts, and not placing
any further orders or subcontracts for materials, Services, equipment or other items.

(c) At City’s direction, assigning to City any or all of Contractor’s
right, title, and interest under the orders and subcontracts terminated. Upon such assignment,
City shall have the right, in its sole discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

(d) Subject to City’s approval, settling all outstanding liabilities and all
claims arising out of the termination of orders and subcontracts.

(e) Completing performance of any Services that City designates to be
completed prior to the date of termination specified by City.

(f) Taking such action as may be necessary, or as the City may direct,
for the protection and preservation of any property related to this Agreement which is in the
possession of Contractor and in which City has or may acquire an interest.

8.1.3 Within 30 days after the specified termination date, Contractor shall
submit to City an invoice, which shall set forth each of the following as a separate line item:

8.1.4 In no event shall City be liable for costs incurred by Contractor or any of
its subcontractors after the termination date specified by City, except for those costs specifically
listed in Section 8.1.3. Such non-recoverable costs include, but are not limited to, anticipated
profits on the Services under this Agreement, post-termination employee salaries, post-
termination administrative expenses, post-termination overhead or unabsorbed overhead,
attorneys’ fees or other costs relating to the prosecution of a claim or lawsuit, prejudgment
interest, or any other expense which is not reasonable or authorized under Section 8.1.3.

8.1.5 In arriving at the amount due to Contractor under this Section, City may
deduct: (i) all payments previously made by City for Services covered by Contractor’s final
invoice; (ii) any claim which City may have against Contractor in connection with this
Agreement; (iii) any invoiced costs or expenses excluded pursuant to the immediately preceding
subsection 8.1.4; and (iv) in instances in which, in the opinion of the City, the cost of any Service
performed under this Agreement is excessively high due to costs incurred to remedy or replace
defective or rejected Services, the difference between the invoiced amount and City’s estimate of
the reasonable cost of performing the invoiced Services in compliance with the requirements of
this Agreement.

8.1.6 City’s payment obligation under this Section shall survive termination of
this Agreement.

8.2 Termination for Default; Remedies.

8.2.1 Each of the following shall constitute an immediate event of default
(“Event of Default”) under this Agreement:

(a) Contractor fails or refuses to perform or observe any term,
covenant or condition contained in any of the following Sections of this Agreement:
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(b) Contractor fails or refuses to perform or observe any other term,
covenant or condition contained in this Agreement, including any obligation imposed by
ordinance or statute and incorporated by reference herein, and such default is not cured within
ten days after written notice thereof from City to Contractor.

(c) Contractor (i) is generally not paying its debts as they become due;
(ii) files, or consents by answer or otherwise to the filing against it of a petition for relief or
reorganization or arrangement or any other petition in bankruptcy or for liquidation or to take
advantage of any bankruptcy, insolvency or other debtors’ relief law of any jurisdiction; (iii)
makes an assignment for the benefit of its creditors; (iv) consents to the appointment of a
custodian, receiver, trustee or other officer with similar powers of Contractor or of any
substantial part of Contractor’s property; or (v) takes action for the purpose of any of the
foregoing.

(d) A court or government authority enters an order (i) appointing a
custodian, receiver, trustee or other officer with similar powers with respect to Contractor or with
respect to any substantial part of Contractor’s property, (ii) constituting an order for relief or
approving a petition for relief or reorganization or arrangement or any other petition in
bankruptcy or for liquidation or to take advantage of any bankruptcy, insolvency or other
debtors’ relief law of any jurisdiction or (iii) ordering the dissolution, winding-up or liquidation
of Contractor.

8.2.2 On and after any Event of Default, City shall have the right to exercise its
legal and equitable remedies, including, without limitation, the right to terminate this Agreement
or to seek specific performance of all or any part of this Agreement. In addition, where
applicable, City shall have the right (but no obligation) to cure (or cause to be cured) on behalf of
Contractor any Event of Default; Contractor shall pay to City on demand all costs and expenses
incurred by City in effecting such cure, with interest thereon from the date of incurrence at the
maximum rate then permitted by law. City shall have the right to offset from any amounts due to
Contractor under this Agreement or any other agreement between City and Contractor: (i) all
damages, losses, costs or expenses incurred by City as a result of an Event of Default; and (ii)
any liquidated damages levied upon Contractor pursuant to the terms of this Agreement; and
(iii), any damages imposed by any ordinance or statute that is incorporated into this Agreement
by reference, or into any other agreement with the City.

8.2.3 All remedies provided for in this Agreement may be exercised
individually or in combination with any other remedy available hereunder or under applicable
laws, rules and regulations. The exercise of any remedy shall not preclude or in any way be
deemed to waive any other remedy. Nothing in this Agreement shall constitute a waiver or
limitation of any rights that City may have under applicable law.

3.5 Submitting False Claims. 10.10 Alcohol and Drug-Free Workplace

4.5 Assignment
Article 5 Insurance and Indemnity 11.10 Compliance with Laws
Article 7 Payment of Taxes 13.1 Nondisclosure of Private, Proprietary or

Confidential Information
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8.2.4 Any notice of default must be sent by registered mail to the address set
forth in Article 11.

8.3 Non-Waiver of Rights. The omission by either party at any time to enforce any
default or right reserved to it, or to require performance of any of the terms, covenants, or
provisions hereof by the other party at the time designated, shall not be a waiver of any such
default or right to which the party is entitled, nor shall it in any way affect the right of the party
to enforce such provisions thereafter.

8.4 Rights and Duties upon Termination or Expiration.

8.4.1 This Section and the following Sections of this Agreement listed below,
shall survive termination or expiration of this Agreement:

3.3.2 Payment Limited to Satisfactory
Services

9.1 Ownership of Results

3.3.7(a) Grant Funded Contracts –
Disallowance

9.2 Works for Hire

3.4 Audit and Inspection of Records 11.6 Dispute Resolution Procedure

3.5 Submitting False Claims 11.7 Agreement Made in California;
Venue

Article 5 Insurance and Indemnity 11.8 Construction
6.1 Liability of City 11.9 Entire Agreement
6.3 Liability for Incidental and

Consequential Damages
11.10 Compliance with Laws

Article 7 Payment of Taxes 11.11 Severability
8.1.6 Payment Obligation 13.1 Nondisclosure of Private,

Proprietary of Confidential
Information

8.4.2 Subject to the survival of the Sections identified in Section 8.4.1, above, if
this Agreement is terminated prior to expiration of the term specified in Article 2, this
Agreement shall be of no further force or effect. Contractor shall transfer title to City, and deliver
in the manner, at the times, and to the extent, if any, directed by City, any work in progress,
completed work, supplies, equipment, and other materials produced as a part of, or acquired in
connection with the performance of this Agreement, and any completed or partially completed
work which, if this Agreement had been completed, would have been required to be furnished to
City.

Article 9 Rights In Deliverables

9.1 Ownership of Results. Any interest of Contractor or its subcontractors, in the
Deliverables, including any drawings, plans, specifications, blueprints, studies, reports,
memoranda, computation sheets, computer files and media or other documents prepared by
Contractor or its subcontractors for the purposes of this agreement, shall become the property of
and will be transmitted to City. However, unless expressly prohibited elsewhere in this
Agreement, Contractor may retain and use copies for reference and as documentation of its
experience and capabilities.
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9.2 Works for Hire. If, in connection with Services, Contractor or its subcontractors
creates Deliverables including, without limitation, artwork, copy, posters, billboards,
photographs, videotapes, audiotapes, systems designs, software, reports, diagrams, surveys,
blueprints, source codes, or any other original works of authorship, whether in digital or any
other format, such works of authorship shall be works for hire as defined under Title 17 of the
United States Code, and all copyrights in such works shall be the property of the City. If any
Deliverables created by Contractor or its subcontractor(s) under this Agreement are ever
determined not to be works for hire under U.S. law, Contractor hereby assigns all Contractor's
copyrights to such Deliverables to the City, agrees to provide any material and execute any
documents necessary to effectuate such assignment, and agrees to include a clause in every
subcontract imposing the same duties upon subcontractor(s). With City's prior written approval,
Contractor and its subcontractor(s) may retain and use copies of such works for reference and as
documentation of their respective experience and capabilities.

Article 10 Additional Requirements Incorporated by Reference

10.1 Laws Incorporated by Reference. The full text of the laws listed in this Article
10, including enforcement and penalty provisions, are incorporated by reference into this
Agreement. The full text of the San Francisco Municipal Code provisions incorporated by
reference in this Article and elsewhere in the Agreement ("Mandatory City Requirements") are
available at http://www.amlegal.com/codes/client/san-francisco_ca/ .

10.2 Conflict of Interest. By executing this Agreement, Contractor certifies that it
does not know of any fact which constitutes a violation of Section 15.103 of the City’s Charter;
Article III, Chapter 2 of City’s Campaign and Governmental Conduct Code; Title 9, Chapter 7 of
the California Government Code (Section 87100 et seq.), or Title 1, Division 4, Chapter 1,
Article 4 of the California Government Code (Section 1090 et seq.), and further agrees promptly
to notify the City if it becomes aware of any such fact during the term of this Agreement.

10.3 Prohibition on Use of Public Funds for Political Activity. In performing the
Services, Contractor shall comply with San Francisco Administrative Code Chapter 12G, which
prohibits funds appropriated by the City for this Agreement from being expended to participate
in, support, or attempt to influence any political campaign for a candidate or for a ballot measure.
Contractor is subject to the enforcement and penalty provisions in Chapter 12G.

10.4 Reserved.

10.5 Nondiscrimination Requirements.

10.5.1 Non Discrimination in Contracts. Contractor shall comply with the
provisions of Chapters 12B and 12C of the San Francisco Administrative Code. Contractor shall
incorporate by reference in all subcontracts the provisions of Sections12B.2(a), 12B.2(c)-(k), and
12C.3 of the San Francisco Administrative Code and shall require all subcontractors to comply
with such provisions. Contractor is subject to the enforcement and penalty provisions in Chapters
12B and 12C.

10.5.2 Nondiscrimination in the Provision of Employee Benefits. San
Francisco Administrative Code 12B.2. Contractor does not as of the date of this Agreement, and
will not during the term of this Agreement, in any of its operations in San Francisco, on real
property owned by San Francisco, or where work is being performed for the City elsewhere in
the United States, discriminate in the provision of employee benefits between employees with
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domestic partners and employees with spouses and/or between the domestic partners and spouses
of such employees, subject to the conditions set forth in San Francisco Administrative Code
Section12B.2.

10.6 Local Business Enterprise and Non-Discrimination in Contracting
Ordinance. Contractor shall comply with all applicable provisions of Chapter 14B ("LBE
Ordinance"). Contractor is subject to the enforcement and penalty provisions in Chapter 14B.

10.7 Minimum Compensation Ordinance. Contractor shall pay covered employees
no less than the minimum compensation required by San Francisco Administrative Code Chapter
12P. Contractor is subject to the enforcement and penalty provisions in Chapter 12P. By signing
and executing this Agreement, Contractor certifies that it complies with Chapter 12P.

10.8 Health Care Accountability Ordinance. Contractor shall comply with the
requirements of Chapter 12Q. Contractor shall choose and perform one of the Heath Care
Accountability options set forth in San Francisco Administrative Code Chapter 12Q.

10.9 Alcohol and Drug-Free Workplace. City reserves the right to deny access to, or
require Contractor to remove from, City facilities personnel of any Contractor or subcontractor
who City has reasonable grounds to believe has engaged in alcohol abuse or illegal drug activity
which in any way impairs City's ability to maintain safe work facilities or to protect the health
and well-being of City employees and the general public. City shall have the right of final
approval for the entry or re-entry of any such person previously denied access to, or removed
from, City facilities. Illegal drug activity means possessing, furnishing, selling, offering,
purchasing, using or being under the influence of illegal drugs or other controlled substances for
which the individual lacks a valid prescription. Alcohol abuse means possessing, furnishing,
selling, offering, or using alcoholic beverages, or being under the influence of alcohol.

10.10 Limitations on Contributions. By executing this Agreement, Contractor
acknowledges its obligations under section 1.126 of the City’s Campaign and Governmental
Conduct Code, which prohibits any person who contracts with, or is seeking a contract with, any
department of the City for the rendition of personal services, for the furnishing of any material,
supplies or equipment, for the sale or lease of any land or building, for a grant, loan or loan
guarantee, or for a development agreement, from making any campaign contribution to (i) a City
elected official if the contract must be approved by that official, a board on which that official
serves, or the board of a state agency on which an appointee of that official serves, (ii) a
candidate for that City elective office, or (iii) a committee controlled by such elected official or a
candidate for that office, at any time from the submission of a proposal for the contract until the
later of either the termination of negotiations for such contract or twelve months after the date
the City approves the contract. The prohibition on contributions applies to each prospective party
to the contract; each member of Contractor’s board of directors; Contractor’s chairperson, chief
executive officer, chief financial officer and chief operating officer; any person with an
ownership interest of more than 10% in Contractor; any subcontractor listed in the bid or
contract; and any committee that is sponsored or controlled by Contractor. Contractor certifies
that it has informed each such person of the limitation on contributions imposed by Section 1.126
by the time it submitted a proposal for the contract, and has provided the names of the persons
required to be informed to the City department with whom it is contracting.

10.11 Reserved. (Slavery Era Disclosure.)
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10.12 Reserved. (Working with Minors.)

10.13 Reserved. (Consideration of Criminal History in Hiring and Employment
Decisions.)

10.14 Reserved. (Public Access to Nonprofit Records and Meetings.)

10.15 Food Service Waste Reduction Requirements. Contractor shall comply with the
Food Service Waste Reduction Ordinance, as set forth in San Francisco Environment Code
Chapter 16, including but not limited to the remedies for noncompliance provided therein.

10.16 Reserved. (Distribution of Beverages and Water.)

10.17 Tropical Hardwood and Virgin Redwood Ban. Pursuant to San Francisco
Environment Code Section 804(b), the City urges Contractor not to import, purchase, obtain, or
use for any purpose, any tropical hardwood, tropical hardwood wood product, virgin redwood or
virgin redwood wood product.

10.18 Reserved. (Preservative Treated Wood Products.)

Article 11 General Provisions

11.1 Notices to the Parties. Unless otherwise indicated in this Agreement, all written
communications sent by the Parties may be by U.S. mail or e-mail, and shall be addressed as
follows:

To City: Office of the Chief Medical Examiner
Kalima A. Collymore
1 Newhall Street
San Francisco, CA 94124
Email: Kalima.Collymore@sfgov.org

To Contractor: NMS Labs
Andrew Nolan
200 Welsh Road
Horsham, PA 19044
Email: Andrew.Nolan@nmslabs.com

Any notice of default must be sent by registered mail. Either Party may change the
address to which notice is to be sent by giving written notice thereof to the other Party. If email
notification is used, the sender must specify a receipt notice.

11.2 Compliance with Americans with Disabilities Act. Contractor shall provide the
Services in a manner that complies with the Americans with Disabilities Act (ADA), including
but not limited to Title II's program access requirements, and all other applicable federal, state
and local disability rights legislation.

11.3 Reserved. (Incorporation of Recitals.)

11.4 Sunshine Ordinance. Contractor acknowledges that this Agreement and all
records related to its formation, Contractor's performance of Services, and City's payment are
subject to the California Public Records Act, (California Government Code §6250 et. seq.), and
the San Francisco Sunshine Ordinance, (San Francisco Administrative Code Chapter 67). Such
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records are subject to public inspection and copying unless exempt from disclosure under
federal, state or local law.

11.5 Modification of this Agreement. This Agreement may not be modified, nor may
compliance with any of its terms be waived, except as noted in Section 11.1, “Notices to
Parties,” regarding change in personnel or place, and except by written instrument executed and
approved in the same manner as this Agreement. Contractor shall cooperate with Department to
submit to the Director of CMD any amendment, modification, supplement or change order that
would result in a cumulative increase of the original amount of this Agreement by more than
20% (CMD Contract Modification Form).

11.6 Dispute Resolution Procedure.

11.6.1 Negotiation; Alternative Dispute Resolution. The Parties will attempt in
good faith to resolve any dispute or controversy arising out of or relating to the performance of
services under this Agreement. If the Parties are unable to resolve the dispute, then, pursuant to
San Francisco Administrative Code Section 21.36, Contractor may submit to the Contracting
Officer a written request for administrative review and documentation of the Contractor's
claim(s). Upon such request, the Contracting Officer shall promptly issue an administrative
decision in writing, stating the reasons for the action taken and informing the Contractor of its
right to judicial review. If agreed by both Parties in writing, disputes may be resolved by a
mutually agreed-upon alternative dispute resolution process. If the parties do not mutually agree
to an alternative dispute resolution process or such efforts do not resolve the dispute, then either
Party may pursue any remedy available under California law. The status of any dispute or
controversy notwithstanding, Contractor shall proceed diligently with the performance of its
obligations under this Agreement in accordance with the Agreement and the written directions of
the City. Neither Party will be entitled to legal fees or costs for matters resolved under this
section.

11.6.2 Government Code Claim Requirement. No suit for money or damages
may be brought against the City until a written claim therefor has been presented to and rejected
by the City in conformity with the provisions of San Francisco Administrative Code Chapter 10
and California Government Code Section 900, et seq. Nothing set forth in this Agreement shall
operate to toll, waive or excuse Contractor's compliance with the California Government Code
Claim requirements set forth in San Francisco Administrative Code Chapter 10 and California
Government Code Section 900, et seq.

11.7 Agreement Made in California; Venue. The formation, interpretation and
performance of this Agreement shall be governed by the laws of the State of California. Venue
for all litigation relative to the formation, interpretation and performance of this Agreement shall
be in San Francisco.

11.8 Construction. All paragraph captions are for reference only and shall not be
considered in construing this Agreement.

11.9 Entire Agreement. This contract sets forth the entire Agreement between the
parties, and supersedes all other oral or written provisions. This Agreement may be modified
only as provided in Section 11.5, “Modification of this Agreement.”

11.10 Compliance with Laws. Contractor shall keep itself fully informed of the City’s
Charter, codes, ordinances and duly adopted rules and regulations of the City and of all state, and
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federal laws in any manner affecting the performance of this Agreement, and must at all times
comply with such local codes, ordinances, and regulations and all applicable laws as they may be
amended from time to time.

11.11 Severability. Should the application of any provision of this Agreement to any
particular facts or circumstances be found by a court of competent jurisdiction to be invalid or
unenforceable, then (i) the validity of other provisions of this Agreement shall not be affected or
impaired thereby, and (ii) such provision shall be enforced to the maximum extent possible so as
to effect the intent of the parties and shall be reformed without further action by the parties to the
extent necessary to make such provision valid and enforceable.

11.12 Cooperative Drafting. This Agreement has been drafted through a cooperative
effort of City and Contractor, and both Parties have had an opportunity to have the Agreement
reviewed and revised by legal counsel. No Party shall be considered the drafter of this
Agreement, and no presumption or rule that an ambiguity shall be construed against the Party
drafting the clause shall apply to the interpretation or enforcement of this Agreement.

11.13 Order of Precedence. Contractor agrees to perform the services described below
in accordance with the terms and conditions of the Agreement, and the Description of Services
listed in Appendix A. Should there be a conflict of terms or conditions, the Agreement and any
implementing task orders shall control.

Article 12 Department Specific Terms

12.1 Reserved.

Article 13 Data and Security

13.1 Nondisclosure of Private, Proprietary or Confidential Information.

13.1.1 Protection of Private Information. If this Agreement requires City to
disclose "Private Information" to Contractor within the meaning of San Francisco Administrative
Code Chapter 12M, Contractor and subcontractor shall use such information only in accordance
with the restrictions stated in Chapter 12M and in this Agreement and only as necessary in
performing the Services. Contractor is subject to the enforcement and penalty provisions in
Chapter 12M.

13.1.2 Confidential Information. In the performance of Services, Contractor
may have access to City's proprietary or Confidential Information, the disclosure of which to
third parties may damage City. If City discloses proprietary or Confidential Information to
Contractor, such information must be held by Contractor in confidence and used only in
performing the Agreement. Contractor shall exercise the same standard of care to protect such
information as a reasonably prudent contractor would use to protect its own proprietary or
Confidential Information.

13.2 Reserved. (Payment Card Industry (“PCI”) Requirements.)

13.3 Reserved. (Business Associate Agreement.)

Article 14 MacBride And Signature

14.1 MacBride Principles - Northern Ireland. The provisions of San Francisco
Administrative Code §12F are incorporated herein by this reference and made part of this
Agreement. By signing this Agreement, Contractor confirms that Contractor has read and
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understood that the City urges companies doing business in Northern Ireland to resolve
employment inequities and to abide by the MacBride Principles, and urges San Francisco
companies to do business with corporations that abide by the MacBride Principles.
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Appendix A
Scope of Services

1. Description of Services

Contractor agrees to perform the following Services per Sections I-II of the RFP:

In addition to ABFT accreditation, OCME also requires its contracting laboratory to be within
the United States and to provide sufficient access to raw data of laboratory results to qualified
OCME forensic toxicologists, allowing them to become “Reviewers” of such results. The
contracted laboratory must grant OCME direct access to each OCME submitted specimen’s
chain of custody history, batch posting summary of results, specimens processing history, and
other background materials in addition to final analytical results typically provided to the analyst
and reviewing staff members of the reference laboratory. This type of analytical-reviewer
partnership services would also include access to relevant standard operating procedures, polices
and other documentation as necessary in order for OCME forensic toxicologists to approve and
sign the reference laboratory’s final report for each submitted case. Additional documentations
may be required in order satisfy court requirements during judicial proceedings.

San Francisco OCME requires this partnership due to the 2009 US Supreme Court decision of
Melendez Diaz v Massachusetts [129 US Supreme Court Reports 2527 (2009)] , where trial
defendants have the right to challenge the reviewer of laboratory analytical results. In San
Francisco courts, this precedent is routinely exercised, leading to frequent testimony by OCME
forensic toxicologists. Because these forensic toxicologists are reviewers for both in-house and
reference analytical results, they are able to provide timely and accurate testimony for all
samples submitted by the OCME to the contracted laboratory.

All analytical testing must achieve scopes and limits of detection, quantitation and reporting of
blood, urine or other biological specimen testing to meet industry recommendations for DUID
and DFC casework, and both typically encountered and novel drug scope and concentrations for
postmortem casework, with measurements of uncertainties for DUID casework, and completed
results and final vendor’s toxicology report being available for review on, or before, ten (10)
business days of receipt of specimens to the reference laboratory. Subsequently, specimens can
be returned within 3 months of reporting, or at request.

Key functional requirements are:

• Current accreditation by the American Board of Forensic Toxicology (ABFT)

• Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data.

• Current ability to facilitate OCME forensic toxicologists to approve and sign the
reference laboratory’s final report.
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• Current ability to provide results that are available for review on, or before, ten (10)
business days of receipt of specimens to the reference laboratory.

• Current ability to return all specimens within 3 months of reporting, or immediately at
request.

Key detailed features are:

No Feature Description
1. Current accreditation by the American Board of Forensic Toxicology (ABFT).

2. Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data of submitted specimen chain of
custody history.

3. Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data of batch posting summary of results.

4. Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data of specimen’s internal chain of custody
and processing history.

5. Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data of calibration and quality control
information and ranges.

6. Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data of technical or analytical standards of
operation.

7. Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data of quality manual or quality standards
of operation.

8. Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data of physical or digital bench notes.

9. Current ability to provide an online portal, or otherwise, with direct access of all OCME
submitted casework, by OCME staff, to the raw data of any other relevant raw data.

10. Current ability to save all above mentioned raw data in PDF format and stored on the
OCME network.

11. Current ability to facilitate OCME forensic toxicologists to approve and sign the reference
laboratory’s final report.
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No Feature Description
12. Current ability to meet, or exceed, detection of the following drugs and/or metabolites in

whole blood specimens pertaining to DUID casework:

6-MAM 1 ng/mL
Morphine 5 ng/mL
Codeine 5 ng/mL
Hydrocodone 5 ng/mL
Hydromorphone 1 ng/mL
Dihydrocodeine 5 ng/mL
Oxycodone 1 ng/mL
Oxymorphone 1 ng/mL
Methadone 20 ng/mL
Fentanyl and metabolite(s) 0.1 ng/mL
Buprenorphine and metabolite(s) 0.5 ng/mL
Tramadol and metabolite(s) 10 ng/mL

13. Current ability to meet, or exceed, detection of the following drugs and/or metabolites in
whole blood specimens pertaining to DUID casework:

THC 1 ng/mL
11-OH THC 1 ng/mL
Carboxy THC 5 ng/mL

14. Current ability to meet, or exceed, detection of the following drugs and/or metabolites in
whole blood specimens pertaining to DUID casework:

Cocaine and metabolite(s) 20 ng/mL
Amphetamines 5 ng/mL
Phencyclidine 5 ng/mL
Carisoprodol 200 ng/mL
MDMA 5 ng/mL
Zolpidem 5.0 ng/mL

15. Current ability to meet, or exceed, detection of the following drugs and/or metabolites in
whole blood specimens pertaining to DUID casework:

High dose benzodiazepines 20 ng/mL
Low dose benzodiazepines 10 ng/mL
Barbiturates 200 ng/mL

16. Current ability to report measurement uncertainties for above-mentioned DUID casework in
Feature Items 12 to 15, inclusive.

17. Current ability to meet the referenced recommendations below of toxicology testing for
DFC casework. Specifically, scope and Performance Limits (cutoffs) in urine, and
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No Feature Description
appropriate scope and cutoffs of blood testing applicable for DFC casework.

[SOFT DFC Committee, Drug-Facilitated Crimes Cutoffs, 07/2017, https://www.soft-
tox.org/files/MinPerfLimits_DFC2017.pdf]

18. Current ability to meet the above-mentioned cutoffs in Feature Item 17 by means of the
combined use of Enzyme-Linked Immunosorbent Assay (ELISA), Gas
Chromatography/Mass Spectrometry (GC/MS), Liquid Chromatography/Mass Spectrometry
(LC/MS), and Liquid Chromatography/Time of Flight-Mass Spectrometry (LC/TOF-MS).

19. Current ability to meet the recommendations of toxicology testing for Medicolegal Death
Investigation (MDI) casework. Specifically, scope and cutoffs in blood, and appropriate
scope and cutoffs of urine testing applicable for MDI casework.

[ASB 119, Standard for the Analytical Scope and Sensitivity of Forensic Toxicology
Testing for Medicolegal Death Investigations (OSAC draft, under review)]

20. Current ability to analyze blood and urine for hundreds of common and novel/new drugs
and poisons.

21. Current ability to analyze for metals such as antimony, arsenic, bismuth, lead, mercury,
selenium and thallium in blood and urine.

22. Current ability to provide results that are available for review on, or before, ten (10)
business days of receipt of specimens to the reference laboratory.

23. Current ability to return specimens within 3 months of reporting, or immediately at request.

24.
Ability to reflex or auto-order on test positive results.

25. Ability to re-order testing by STAT order.

26. Alert of insufficient volume for specimen testing.

27. Appropriate tracking of equipment certification, and to track and monitor calibration
schedules for laboratory instruments, scales and balances, pipettes, and related equipment or
supplies.

28. Appropriate systems to track Standard Operating Procedures (SOPs).

29. Ability to provide all analytical results from all submitted casework over a period of time in
a useable excel format.
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No Feature Description
30. Client support for staff training on initial setup and throughout testing.

31. Client support for analytical, technical and IT issues.

Additional detailed features are:

• Department employees will prepare biological specimens for shipment to NMS Labs with
the prior approval of the Forensic Laboratory Director/Chief Forensic Toxicologist and/or
Supervising Forensic Toxicologist.

• Department employees will complete, sign, and include in the shipped package a
Requisition form provided by NMS Labs for each case they submit for testing which will
describe at minimum the Department case number, specimen type, and specimen
accessioning number as well as the analyses ordered.

• Department employees will arrange for NMS Labs’ preferred courier service to collect
packages from our Department location to take to NMS Labs using NMS Labs’ courier
account number.

• NMS Labs is to use their approved analytical methods to make the toxicological
determinations requested on the Requisition form accompanying each case.

• Department employees will be issued a final report by NMS Labs Client Portal of the
requested analyses within ten (10) business days of NMS Labs’ receipt of the shipment.

• In cases where Department employees have requested on the Requisition form the return
of specimens, NMS Labs will be required to return, at their expense listed in Appendix B,
any unused specimens to the Department within four (4) calendar weeks of NMS Labs’
receipt of the shipment.

• National Medical Services (NMS) is located in Horsham, Pennsylvania. Services will be
provided at NMS Labs’ facilities. NMS will be the only service provider. The services
will be provided on an as-needed basis.

• The turnaround time of the final reports issued by NMS Labs will be monitored. Results
will be evaluated for completeness and consistency.
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2. Department Liaison

In performing the Services provided for in this Agreement, Contractor’s liaison with the
Department will be Luke N. Rodda, Ph.D.
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Appendix B
Calculation of Charges

The discounted price list (i.e. attached RFP response TAB 5 – Cost to the Department for
Solution Goods and Services) is effective from the initial contract term of three (3) years. Price
increases may be implemented during the optional two (3) year extensions upon mutual consent.

For Goods and Services not listed in the abovementioned discounted price list, the regular
‘LIST’ price issued by the Contractor (i.e. attached “2020 fee schedule for NMS Labs”) is
effective from the initial contract term through December 31, 2020. Contractor will submit a new
discounted price list on January 1, 2021
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Appendix C
Insurance Waiver

Attached is the insurance waiver for NMS Labs.
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City and County of San Francisco  Department of Human Resources 

July 2013

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: _________________________________________________ Dept. Code: ___________

Type of Request: □ Initial □Modification of an existing PSC (PSC # __________)

Type of Approval: □ Expedited □ (□ Omit Posting)

Type of Service: _______________________________________________________________________

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.

D. Will the contract(s) be renewed?

2. Union Notification: On ______ , the Department notified the following employee organizations of this PSC/RFP

request: ______________________________________________________________________

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#_________________

DHR Analysis/Recommendation:

1.  Description of Work 

A. Scope of Work:  

B.      Explain why this service is necessary and the consequence of denial: 

Funding Source: ______________________________________   PSC Duration:  

PSC Amount:_______________  PSC Est. Start Date: __________ PSC Est. End Date: __________ 

 

As needed specialized toxicological analyses

Architect & Engineers, Local 21



05/31/2020

Specialized toxicological analyses performed by an accredited laboratory. Tests are performed for such
substances such as synthetic cannabanoids, designer opiates, and bath salts.

DHR Approved for 04/17/2017
Approved by Civil Service Commission

04/17/2017

A personal services contract was previously approved (CSC 4123 11.12) for 2012-2017.

3 years

02/06/2017

Commission Approval Required

Regular

GENERAL SERVICES AGENCY - CITY ADMIN -- ADM

The Office of the Chief Medical Examiner is required by law to accredit its Forensic Laboratory.  At present, there
are required toxicology tests which cannot be performed by the Forensic Lab.  These tests must be sent to an
accredited reference lab for analysis in order to maintain accreditation. The Medical Examiner has brought some
tests in house that were earlier contracted out.



$500,000
General Fund

06/01/2017

4123 16/17

Yes, if there continues to be a need for such services.

ADM



City and County of San Francisco  Department of Human Resources 

July 2013

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

B. Which, if any, civil service class(es) normally perform(s) this work?

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

5. Additional Information (if “yes”, attach explanation) YES NO

A. Will the contractor directly supervise City and County employee? □ □

B. Will the contractor train City and County employee? □ □

C. Are there legal mandates requiring the use of contractual services? □ □

D. Are there federal or state grant requirements regarding the use of □ □
contractual services?

E. Has a board or commission determined that contracting is the most effective □ □
way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC □ □
contract with your department?

□ THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON _________ BY:

Name: ___________________________________ Phone: ____________ Email: ________________

Address: _____________________________________________________________________________



The civil service classes perform the most toxicology testing. The contractor will provide additional testing as
needed for specialized tests.

Employees do not require additional training as work is only for as-needed t

Ability to analyze toxicological specimens. Must be an American Board of Forensic Toxicology (ABFT) accredited
laboratory.

joan.lubamersky@sfgov.org

No, work is as needed.

4155544859

03/13/2017

 Joan Lubamersky



1 Carlton B. Goodlett Place #362 San Francisco, CA 94102



2403,2456,2457,2458,







Yes, the contractor has its own toxicology laboratory facility with specialized testing instruments.
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CONTROLLER -- CON Dept. Code: CON

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Enterprise Resource Planning Systems Support, Maintenance, and Enhancement Services

Funding Source: General & Non General Fund
PSC Amount: $7,000,000 PSC Est. Start Date: 11/01/2023 PSC Est. End Date 10/31/2028

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The City seeks responses from Respondents to provide professional services for the following systems:

PeopleSo Financials and Supply Chain Management (FSCM);

PeopleSo Human Capital Management (HCM);

PeopleSo Enterprise Learning Management (ELM);

Oracle Business Intelligence Applicaons (OBIA);

Oracle Business Intelligence Enterprise Edion (OBIEE);

Potenal replacement systems for the above listed products;

Potenal change in infrastructure used to support the above listed products; and

City legacy and related systems.

Respondents must be able to provide funconal, technical, and project management services for these systems
both remotely and on-site at the Office of the Controller’s City Hall Office.
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These services will be used to assist the Controller’s Office and other City Departments with system
enhancements, modicaons, and addional systems support.

B. Explain why this service is necessary and the consequence of denial:
These services will ensure that the Citywide systems listed under Category A are available for over 35,000 City
employees and the enre City supplier community. The services include crical upgrades, enhancements, and
new funconality that support the eecve operaon of City departments. Denial would result in negave
consequences for the City. This includes delayed projects, crical funconality not being provided to City
Departments and other potenal negave consequences for the City.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
Yes PSC 43296-18.19

D. Will the contract(s) be renewed?
If needed, contracts resulng from this solicitaon may be extended.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC
by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

B. Explain the qualifying circumstances:
The City seeks responses from Respondents demonstrang successful funconal, technical, and/or project
management experience with PeopleSo Financials and Supply Chain Management (FSCM), PeopleSo
Human Capital Management (HCM), PeopleSo Enterprise Learning Management (ELM), Oracle Business
Intelligence Applicaons (OBIA), Oracle Business Intelligence Enterprise Edion (OBIEE), potenal
replacement systems for the above listed products, potenal change in infrastructure used to support the
above listed products, and City legacy and related systems. These services will be used to assist the
Controller’s Office and other City Departments with system enhancements, modicaons, and addional
systems support. Services require expert level knowledge of PeopleSo and related systems. Services are
highly specialized and short term in nature. Knowledge transfer at the end of services provided generally
occur so that City sta are able to provide these services going forward.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Requires expert level funconal, technical and project management

skills for Oracle PeopleSo systems, Oracle Business Intelligence, industry leading Human Capital
Management, Financial Supply Management Systems, and related City legacy systems. Experience may also
include training and knowledge transfer services related to the systems.

B. Which, if any, civil service class(es) normally perform(s) this work? 1052, IS Business Analyst; 1053, IS
Business Analyst-Senior; 1054, IS Business Analyst-Principal; 1063, IS Programmer Analyst-Senior; 1064, IS
Prg Analyst-Principal; 1070, IS Project Director; 1657, Accountant IV; 1823, Senior Administrave
Analyst; 1824, Pr Administrave Analyst; 1825, Prnpl Admin Analyst II; 0931, Manager III; 0932, Manager
IV; 0933, Manager V;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.
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4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
The Office of the Controller conducted an internal review of its staffing and found it did not have the resources to

complete this work. The City contacted all the City’s CIO Managers. The Department of Technology conrmed it did
not have resources to work on this project.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Services require expert level knowledge of complex technical systems which are highly specialized and
primarily ulized on short-term projects. Knowledge transfer at the end of services provided generally occur
so that City sta are able to provide these services going forward.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a
new civil service class to perform this work? Explain. No, the work is short-term and highly specialized in
nature.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that
will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. Knowledge transfer and training will occur as a part of all contracts that result from the solicitaon.
Employees will generally be in the 1054, 1053 and 1064 job classes.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain
and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If
so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department?
If so, please explain.
No.

7. Union Nocaon: On 07/31/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Municipal Execuve Associaon

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Joyce Kimotsuki Phone: (415) 554-6562 Email: joyce.kimotsuki@sfgov.org

Address: 1 Carlton B. Goodle Place, #382 San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 45826 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
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DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of joyce.kimotsuki@sfgov.org
To: Kimotsuki, Joyce (CON); andrea@sfmea.com; Laxamana, Junko (DBI); Criss@sfmea.com; christina@sfmea.com;

staff@sfmea.com; kdavis@ifpte21.org; jharding@ifpte21.org; mweirick@ifpte21.org; dho@ifpte21.org;
ewallace@ifpte21.org; ecassidy@ifpte21.com; WendyWong26@yahoo.com; wendywong26@yahoo.com;
tmathews@ifpte21.org; kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org;
l21pscreview@ifpte21.org; Miller, Keith (CON); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 45826 - 23/24
Date: Monday, July 31, 2023 3:27:43 PM

RECEIPT for Union Notification for PSC 45826 - 23/24 more than $100k

The CONTROLLER -- CON has submitted a request for a Personal Services
Contract
(PSC) 45826 - 23/24 for $7,000,000 for Initial Request services for the
period
11/01/2023 – 10/31/2028. Notification of 30 days (60 days for SEIU) is
required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/21189 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the
unions
you intended to contact, the PSC Coordinator must change the state back to
NOT
READY, make sure the classes and unions you want to notify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Page 56



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: CONTROLLER Dept. Code: CON

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 43296 - 18/19)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Enterprise Resource Planning Systems Implementaon & Support Services

Funding Source: General & Non General Fund

PSC Original Approved Amount: $7,000,000 PSC Original Approved Duraon: 03/06/19 - 12/31/23 (4 years 43 weeks)

PSC Mod#1 Amount: $3,499,000 PSC Mod#1 Duraon: 04/21/21-03/31/26 (2 years 12 weeks)

PSC Cumulave Amount Proposed: $10,499,000 PSC Cumulave Duraon Proposed: 7 years 3 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The City seeks responses from Respondents demonstrang successful funconal, technical, and/or project management
experience with Oracle PeopleSo (Financials and Supply Chain Management (FSCM), Human Capital Management
(HCM), Enterprise Learning Management (ELM), Oracle Business Intelligence Applicaons (OBIA),Oracle Business
Intelligence Enterprise Edion (OBIEE)), and City legacy and related systems. These services will be used to assist the
Controller’s Office and other City Departments with system enhancements, modicaons and addional systems support.

B. Explain why this service is necessary and the consequence of denial:
These services are crical to ensuring that Citywide systems (SF Financials, SF Procurement, SF People & Pay, SF Learning,
SF Reports and Analycs and SF Budget) are available for over 6,000 city users and the enre City supplier community. The
services will also help provide crical upgrades, enhancements and new funconality, on PeopleSo and legacy systems
that will support the eecve operaon of City departments. Denial could result in crical funconality not being
available to support City departments.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach copy of
the most recently approved PSC.
Yes PSC 41711-1.17

D. Will the contract(s) be renewed?
If needed, contracts resulng from this solicitaon may be extended.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:
The Controller’s Office requests that the PSC cover about 6.25 years since many contracts have opons to renew. With
consultants, there is a signicant learning curve for their understanding and documenng of City and County of San
Francisco (City) systems and requirements. The opons to renew the contract will also allow the City to address new
security and system requirements.

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

Explain the qualifying circumstances:
The City seeks responses from Respondents demonstrang successful funconal, technical, and/or project
management experience with Oracle PeopleSo (Financials and Supply Chain Management (FSCM), Human Capital
Management (HCM), Enterprise Learning Management (ELM), Oracle Business Intelligence Applicaons (OBIA),Oracle
Business Intelligence Enterprise Edion (OBIEE)), and City legacy and related systems. These services will be used to
assist the Controller’s Office and other City Departments with system enhancements, modicaons and addional
systems support. Services require expert level knowledge of PeopleSo and related systems. Services are highly
specialized and short term in nature. Knowledge transfer at the end of services provided generally occur so that City
sta are able to provide these services going forward.
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B. Reason for the request for modicaon:
Modicaon is needed to extend the PSC by 2.25 years to 3/31/2026 and to increase the PSC amount by $3,499,000
for consultant services that are crical to ensuring Citywide systems (SF Financials, SF Procurement, SF People & Pay,
SF Learning, SF Reports and Analycs and SF Budget) are up to date related to system requirements and security. The
services are needed for crical upgrades, enhancements and new funconality. Cumulave me and amount increase
is less than 50% of original PSC.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Requires expert level funconal and technical knowledge of Oracle PeopleSo

systems, Oracle Business Intelligence, and related City legacy systems. Experience may also include training and
knowledge transfer services related to the systems.

B. Which, if any, civil service class(es) normally perform(s) this work? 1052, IS Business Analyst; 1053, IS Business
Analyst-Senior; 1054, IS Business Analyst-Principal; 1064, IS Prg Analyst-Principal; 1070, IS Project Director; 1657,
Accountant IV; 1823, Senior Administrave Analyst; 1824, Pr Administrave Analyst; 1825, Prnpl Admin Analyst
II; 0931, Manager III; 0932, Manager IV; 0933, Manager V;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Services require expert level knowledge of PeopleSo and related systems. They are highly specialized and short term
in nature. Knowledge transfer at the end of services provided generally occur so that City sta are able to provide
these services going forward.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new civil
service class to perform this work? Explain: No, the work is short-term and highly specialized in nature.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will be
included in the contact? If so, please explain what that will entail; if not, explain why not.
Knowledge transfer and training will occur as a part of all contracts that result from the solicitaon. Employees will
generally be in the 1054, 1053 and 1064 job classes.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
Work done by exisng contractor and possible new contractors

7. Union Nocaon: On 04/21/21, the Department noed the following employee organizaons of this PSC/RFP request:
Professional & Tech Engrs, Local 21; Prof & Tech Eng, Local 21; Municipal Execuve Associaon;
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☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Joyce Kimotsuki Phone: (415) 554-6562 Email: joyce.kimotsuki@sfgov.org

Address: 1 Carlton B. Goodle Place, #306, San Francisco, CA 94102
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 43296 - 18/19
DHR Analysis/Recommendaon:
Commission Approval Not Required
Approved by DHR on 04/29/2021
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Muni Onboard Customer Survey 2024

Funding Source: Operang Funds PSC Duraon: 2 years

PSC Amount: $2,500,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will plan, coordinate, and conduct an in-person survey of the San Francisco Municipal
Transportaon Agency's (SFMTA) transit riders to collect data on their demographics and transportaon
pracces. The consultant will collect stascally signicant data about customer travel paerns, income
levels, ethnic background, language prociency, and fare media usage both on a temporal and geographic
basis. Riders will be surveyed on all routes and modes of transit vehicles, on plaorms, and by telephone as
necessary. The consultant shall produce a nal report that includes a discussion of the survey results and
relevant high-level data summaries.

B. Explain why this service is necessary and the consequence of denial:
Federal regulaons and guidance require the SFMTA evaluate signicant system-wide service and fare
changes and proposed improvements at the planning and programming stages to determine whether those
changes have a discriminatory impact on low-income/minority customers. We are mandated to conduct an
onboard survey every ve years at a minimum. The SFMTA is also required to monitor and compare the
level and quality of services provided to predominantly minority and low-income areas in order to ensure
equitable services system-wide. Denial could result in the SFMTA's inability to be in compliance with the
federal regulaon and result in a loss of federal funding.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
This service was provided in the past through PSC# 44238-15/16.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).
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B. Explain the qualifying circumstances:
The contractor will plan, coordinate, and conduct an in-person survey of the San Francisco Municipal
Transportaon Agency's (SFMTA) transit riders to collect data on their demographics and transportaon
pracces by deploying a large number of specically trained eld workers on a short-term/temporary
basis. The consultant will collect stascally signicant data about customer travel paerns, income
levels, ethnic background, language prociency, and fare media usage both on a temporal and
geographic basis. Riders will be surveyed on all routes and modes of transit vehicles, on plaorms, and
by telephone as necessary. The consultant shall produce a nal report that includes a detailed analysis
and discussion of the survey results and relevant high-level data summaries based on their experse in
this area. The SFMTA will perform this work in accordance with the Metropolitan Transportaon
Commission (MTC) Resoluon no. 3866.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The consultant must have successfully completed a minimum of

one comprehensive ridership demographic survey for a major public transportaon agency within the
last ve years. Must possess technical experse in data research and analysis that is specic to a major
transit system in a similar urban area. Must have the ability to conduct quantave research in detail;
perform person-to-person survey work; provide mul-lingual survey work; tabulate raw data; provide
various reports based on data collected; analyze data and present it in a comprehensive summary
report; and deliver formal presentaons.

B. Which, if any, civil service class(es) normally perform(s) this work? 1312, Public Informaon
Officer; 1804, Stascian; 1823, Senior Administrave Analyst; 1824, Pr Administrave Analyst; 5277,
Planner 1; 5502, Project Manager 1;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
We ancipate consultants will be using tablets to collects on-board data.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
We have reached out to the teams that would normally be involved in these projects (Transit Planning and

Comms) and they have conrmed they do not have capacity.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

This is work that will occur every 5 - 10 years and requires extensive staffing for a limited me period to
conduct potenally over 30,000 on-board surveys of the SFMTA customers, many of whom may be
limited-English procient.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. No. This survey is a short-term project and
the service is only required during the period of regulatory compliance.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training is provided as part of the scope of this project.

C. Are there legal mandates requiring the use of contractual services?
No.

Page 61



D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 08/03/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Prof & Tech Eng, Local 21; Professional &
Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nuque@sfmta.com

Address: 1 So. Van Ness Avenue, 6th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 32820 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY Dept. Code: MTA

Type of
Request:

☐Inial ☑Modicaon of an exisng PSC (PSC # 44238 - 15/16)

Type of
Approval:

☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Ridership Demographic/Travel Behavior Survey and Data Analysis

Funding Source: Operang Budget

PSC Original Approved Amount: $450,000 PSC Original Approved Duraon: 04/05/16 - 12/31/17 (1 year 38 weeks)

PSC Mod#1 Amount: $224,000 PSC Mod#1 Duraon: 04/05/16-06/30/18 (25 weeks 5 days)

PSC Mod#2 Amount: $276,000 PSC Mod#2 Duraon: no duraon added

PSC Cumulave Amount Proposed: $950,000 PSC Cumulave Duraon Proposed: 2 years 12 weeks

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The contractor will plan, coordinate, and conduct an in-person survey of the San Francisco Municipal Transportaon
Agency’s (SFMTA) transit riders to collect data on their demographics and transportaon pracces. The consultant will
collect stascally-signicant data about customer travel paerns, income levels, ethnic background, language
prociency and fare media usage both on a temporal and geographical basis. Riders will be surveyed on all routes and
modes of transit vehicles, on plaorms, and by telephone as necessary. The consultant shall produce a nal report
that includes a discussion of the survey results and relevant high-level data summaries. The SFMTA will perform this
work in accordance with the Metropolitan Transportaon Commission (MTC) Resoluon No. 3866.

B. Explain why this service is necessary and the consequence of denial:
Federal regulaons and guidance require that the SFMTA evaluate signicant system-wide service and fare changes
and proposed improvements at the planning and programming stages to determine whether those changes have a
discriminatory impact on low-income/minority customers. The SFMTA is also required to monitor and compare the
level and quality of services provided to predominantly minority and low-income areas in order to ensure equitable
services system-wide. Denial could result in the SFMTA’s inability to compliance with federal regulaons and result in a
loss of federal funding.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC, aach
copy of the most recently approved PSC.
Yes.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng PSC by
another ve years, please explain why:

2. Reason(s) for the Request
A. Display all that apply

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
This is work that will occur once every 3-5 years and requires extensive staffing for a limited me period to
conduct potenally over 30,000 on-board surveys of the SFMTA customers. The consultant must have successfully
completed a minimum of one comprehensive ridership demographic survey for a major public transportaon

Page 68



agency within the last ve years. Must possess technical experse in data research and analysis that is specic to a
major transit system in a similar urban area. Must have the ability to conduct quantave research in detail;
perform person-to-person survey work; provide mul-lingual survey work; tabulate raw data; provide various
reports based on data collected; analyze data and present it in a comprehensive summary report; and deliver
formal presentaons.

B. Reason for the request for modicaon:
Addional Cost in order to comply with the Federally-required survey and reporng requirements. There is no
change in duraon.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The consultant must have successfully completed a minimum of one

comprehensive ridership demographic survey for a major public transportaon agency within the last ve years.
Must possess technical experse in data research and analysis that is specic to a major transit system in a similar
urban area. Must have the ability to conduct quantave research in detail; perform person-to-person survey
work; provide mul-lingual survey work; tabulate raw data; provide various reports based on data collected;
analyze data and present it in a comprehensive summary report; and deliver formal presentaons.

B. Which, if any, civil service class(es) normally perform(s) this work? 1803, Performance Analyst I; 1804,
Stascian; 1805, Performance Analyst II; 1806, Senior Stascian; 1823, Senior Administrave Analyst; 1824, Pr
Administrave Analyst;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain: No.

4. If applicable, what eorts has the department made to obtain these services through available resources within the
City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

This is work that will occur once every 3-5 years and requires extensive staffing for a limited me period to
conduct potenally over 30,000 on-board surveys of the SFMTA customers, many of whom may be limited-English
procient

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to adopt a new
civil service class to perform this work? Explain: No. This survey is a short-term project and the service is only
required during the period of regulatory compliance.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component that will
be included in the contact? If so, please explain what that will entail; if not, explain why not.
No training is provided with this service as it is only performed on demand every 3-5 years.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please explain and
include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this service? If so,
please explain and include a copy of the board or commission acon.
No.
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your department? If so,
please explain.
Connued work with Metropolitan Transportaon Commission.

7. Union Nocaon: On 10/19/16, the Department noed the following employee organizaons of this PSC/RFP
request:
SEIU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21;

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS FORM IS
COMPLETE AND ACCURATE:

Name: Cynthia Hamada Phone: 415.701.5381 Email: cynthia.hamada@sfmta.com

Address: 1 South Van Ness Avenue, 6th Floor, San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44238 - 15/16
DHR Analysis/Recommendaon: 02/06/2017
Commission Approval Required Approved by Civil Service Commission
02/06/2017 DHR Approved for 02/06/2017
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Professional services and soware as a service

Funding Source: Grants: Federal (agreement in progress) PSC Duraon: 2 years 1 day

PSC Amount: $2,000,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The U.S. Department of Transportaon (USDOT) awarded the San Francisco Municipal Transportaon
Agency (SFMTA) $2 million from the SMART (Strengthening Mobility and Revoluonizing Transportaon)
grants program to support the SFMTA’s Digital Curb project. The SMART grants program funds innovave
approaches to using technology to solve transportaon problems -- the Digital Curb project will create a
rst-of-its-kind citywide database and map of all curb locaons and regulaons, which will provide valuable
informaon for the agency and public, and help achieve the agency’s curb management goals.

The SFMTA intends to issue an RFP for a Contractor to support the Digital Curb project in assembling curb
data for the rst me by leveraging exisng data and collecng data on the street using innovave digital
mapping tools; keeping data up to date via soware tools as SFMTA plans legislate, and implements curb
regulaon changes; and disseminang data via maps, analycal tools, and an open data feed using the Curb
Data Specicaon (CDS) industry standard.

As part of the Digital Curb project, SFMTA will also partner with the Open Mobility Foundaon (OMF). OMF
is a non-prot organizaon that develops digital tools for public agencies and manages the CDS standard.
OMF will make changes to CDS as necessary to support the Digital Curb project, as well as work with SFMTA
and other cies with similar projects to document costs, benets, lessons learned, and best pracces,
which will help SFMTA meet its grant obligaons to USDOT.

B. Explain why this service is necessary and the consequence of denial:
In 2020, SFMTA adopted a Curb Management Strategy, and creang a Digital Curb is a key piece in SFMTA’s
eorts to beer manage the curb. When drivers cannot nd available curb space, they circle for parking or
double-park in a travel lane, slowing down transit and other traffic, creang safety hazards for people
walking and biking, and making it difficult for people and goods deliveries to get to their desnaons. While
San Francisco wants to beer manage their curbs, especially in the face of new technology-enabled
transportaon services, the City lacks detailed foundaonal data about what the curb regulaons are.
Creang a Digital Curb would allow City sta, the public, and transportaon services such as transportaon
network companies, delivery services, and automated vehicles to know what the curb regulaons are at
any me. Addionally, SFMTA has 18 months to spend the USDOT SMART grant funds starng on 9/15/23.
Without approval, SFMTA would be unable to bring on partners to support the project and would fail its
commitment to USDOT. This would signicantly set back SFMTA’s Digital Curb project, and compromise the
ability of the agency to secure addional federal grants in the future. Furthermore, CDS is the only
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internaonally-recognized open source standard for the management of urban curb space, and the OMF is
the sole steward of CDS.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
aach copy of the most recently approved PSC.
These services have not been provided in the past – the Digital Curb is an innovave project using new
technologies to create a rst-of-its-kind citywide dataset on curb regulaons.

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an exisng
PSC by another ve years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Short-term or capital projects requiring diverse skills, experse and/or knowledge.

☑ Services that require resources that the City lacks (e.g., office space, facilies or equipment with an
operator).

B. Explain the qualifying circumstances:
SFMTA must expend all USDOT grant funds and deliver the project within 18 months. City sta do not
have the resources to develop and maintain all of the hardware and soware tools necessary to deliver
the project, especially within the meframe mandated by the grant.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The Digital Curb project requires the following skills and

experience: • Developing and supporng hardware and soware tools to collect, manage, and analyze
curb asset and regulaon data as well as train users • Data analycs, system integraon, and geographic
informaon systems experse • Standing up and maintaining applicaon programming interfaces •
Experience producing and ingesng data in the Curb Data Specicaon • Collecng recommended
changes based on use cases from a variety of stakeholders to the Curb Data Specicaon and
implemenng the best technical soluon to support cies’ needs • Managing GitHub issues, pull
requests and branches • Experience analyzing curb regulaon and transportaon data for curb
management projects is also preferred

B. Which, if any, civil service class(es) normally perform(s) this work? 1042, IS Engineer-Journey; 1043, IS
Engineer-Senior; 1044, IS Engineer-Principal; 1823, Senior Administrave Analyst; 1824, Pr
Administrave Analyst; 5283, Planner 5; 5288, Transportaon Planner II; 5289, Transportaon Planner
III; 5290, Transportaon Planner IV;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so, explain:
Yes, the contractor will provide hardware and soware tools necessary to collect, maintain, and
disseminate curb data.

4. If applicable, what eorts has the department made to obtain these services through available resources
within the City?
The Digital Curb project will leverage some soware tools already developed and supported by City sta,

including GIS and database system infrastructure, and asset management soware that SFMTA sta are in the
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process of implemenng within the agency. However, City sta do not have the resources to develop and
support the complex tools and soware necessary to implement the enre project within the 18-month period
mandated by the grant. Furthermore, CDS is the only internaonally-recognized open source standard for the
management of urban curb space, and the OMF is the sole steward of CDS.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Some civil service classicaons are applicable; however, the City does not have the sta resources
needed to develop and support the necessary tools, especially within the 18-month grant performance
period. Furthermore, CDS is the only internaonally-recognized open source standard for the
management of urban curb space, and the OMF is the sole steward of CDS -- it is infeasible for the City
to develop and maintain an industry-standard data specicaon.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. No, there are already applicable civil
service classes that could perform some porons of this work. However, the City does not have the
resources to support the development of such tools on its own.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Yes. Yes, training will primarily be provided to Transportaon Planners on the tools to maintain curb
data and analyze curb data using mapping and visualizaon tools. Esmated 20 hours of one-me
training and ongoing support as needed throughout the project duraon.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 08/04/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
Architect & Engineers, Local 21; Management & Superv Local 21; Prof & Tech Eng, Local 21; Professional &
Tech Engrs, Local 21

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nuque@sfmta.com
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Address: 1 So. Van Ness Avenue, 6th Floor San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 35159 - 23/24
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: MUNICIPAL TRANSPORTATION AGENCY -- MTA Dept. Code: MTA

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit Posng)

Type of Service: Laboratory Drug Tesng Services

Funding Source: Operang Funds PSC Duraon: 5 years 2 days

PSC Amount: $250,000

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
To provide federally mandated urine analysis for Safety-Sensive employees with the San Francisco
Municipal Transportaon Agency (SFMTA).

B. Explain why this service is necessary and the consequence of denial:
This is a required service under the Department of Transportaon (DOT)/Federal Transit Administraon
(FTA) Rules. Denial will jeopardize connued transit agency federal assistance.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, aach copy of the most recently approved PSC.
Yes, PSC #46107-17/18.

D. Will the contract(s) be renewed?
Yes. At the end of this contract, the SFMTA will issue a Request for Proposal for Laboratory Services as
drug tesng is expected to connue being a regulatory requirement.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an
exisng PSC by another ve years, please explain why.
Laboratory Services such as drug tesng are expected to connue being a regulatory requirement.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Regulatory or legal requirements, or requirements or mandates of funding source(s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

B. Explain the qualifying circumstances:
Federal Code 49 CFR Part 40 requires the use of a U.S. Department of Health and Human Services
(DHHS) cered lab for all Department of Transportaon mandated drug tesng.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: The contractor must be a U.S. Department of Health and

Human Services (DHHS) cered lab. The City does not have DHHS cered labs.

B. Which, if any, civil service class(es) normally perform(s) this work? none
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C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractor is a U.S. Department of Health and Human Services (DHHS) cered lab.
The City does not have such laboratory services.

4. If applicable, what eorts has the department made to obtain these services through available
resources within the City?
Not applicable, the City does not have a U.S. Department of Health and Human Services (DHHS) cered

laboratory.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The contractor must be a U.S. Department of Health and Human Services (DHHS) cered lab. The
City does not have DHHS-cered labs or a job class to perform urine analysis.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible to
adopt a new civil service class to perform this work? Explain. No - Contract must be a U.S.
Department of Health and Human Services (DHHS) cered lab. The City does not have DHHS cered
lab and the number of urine analysis needed does not warrant the creaon of a new job class.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an explanaon.

No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No. Urine analysis is a highly specialized task that city employees are not expected to parcipate in
and must be done by federally regulated laboratory sta. Training City and County employees are not
relevant to this contract.

C. Are there legal mandates requiring the use of contractual services?
Yes. Yes, 49 CFR Part 40

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide this
service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 06/29/2023, the Department noed the following employee organizaons of this
PSC/RFP request:
all unions were noed

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE:

Name: Amy NUQUE Phone: 415-646-2802 Email: amy.nuque@sfmta.com
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Address: San Francisco Municipal Transportaon Agency San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 44669 - 22/23
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 10/02/2023
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Receipt of Union Notification(s)

Page 80



1

N
uq
ue
,A
m
y

Fr
om

:
dh
r-
ps
cc
oo
rd
in
at
or
@
sf
go
v.
or
g
on

be
ha
lf
of
am

y.
nu
qu
e@

sf
m
ta
.c
om

Se
nt
:

Th
ur
sd
ay
,J
un
e
29
,2
02
3
5:
50

PM
To
:

N
uq
ue
,A
m
y;
dh
o@

ifp
te
21
.o
rg
;d
ho
@
ifp
te
21
.o
rg
;d
vi
ck
er
s@

ia
m
14
14
.o
rg
;S
F-
D
H
R-
In
fo
@
se
iu
10
21
.o
rg
;S
F-
D
H
R-
In
fo
@
se
iu
10
21
.o
rg
;

sb
ab
ar
ia
@
ci
rs
ei
u.
or
g;
an
dr
ea
@
sf
m
ea
.c
om

;C
am

ag
ue
y@

sf
m
ea
.c
om

;C
am

ag
ue
y@

sf
m
ea
.c
om

;c
pa
rk
@
lo
ca
l3
9.
or
g;
cp
ar
k@

lo
ca
l3
9.
or
g;

kh
ug
he
s@

ib
ew
6.
or
g;
ew
al
la
ce
@
ifp
te
21
.o
rg
;e
w
al
la
ce
@
ifp
te
21
.o
rg
;p
la
ng
ro
of
er
sl
oc
al
40
@
gm

ai
l.c
om

;r
oo
fe
rs
lo
ca
l4
0@

gm
ai
l.c
om

;
se
ic
he
nb
er
ge
r@

lo
ca
l3
9.
or
g;
dt
ut
tle
@
oe
3.
or
g;
dt
ub
bl
e@

oe
3o
rg
;p
ki
m
@
ifp
te
21
.o
rg
;n
aj
ua
w
an
da
.d
an
ie
ls
@
se
iu
10
21
.o
rg
;p
ki
ng
@
ua
pd
.c
om

;
pr
es
id
en
t@

sa
nf
ra
nc
is
co
ds
a.
co
m
;m

ax
.p
or
te
r@

se
iu
10
21
.o
rg
;k
en
ne
th
lo
m
ba
@
gm

ai
l.c
om

;s
na
ra
nj
o@

ci
rs
ei
u.
or
g;
m
de
nn
is
@
tw
us
f.o
rg
;

rm
ar
en
co
@
tw
us
f.o
rg
;P
et
e
W
ils
on

-
U
ni
on

25
0A

VP
;c
m
oy
er
@
nc
cr
c.
or
g;
no
ah
.fr
ig
au
lt@

sf
go
v.
or
g;
sf
dp
oa
@
ic
lo
ud
.c
om

;M
ja
yn
e@

ia
m
14
14
.o
rg
;

Em
an
ue
l,
Ra
ch
el
(D
EM

);
la
bo
re
rs
26
1@

gm
ai
l.c
om

;j
un
ko
.la
xa
m
an
a@

sf
go
v.
or
g;
je
nn
ife
r.e
st
ee
n@

se
iu
10
21
.o
rg
;e
m
at
hu
rin
@
ci
rs
ei
u.
or
g;

ab
us
h@

ci
rs
ei
u.
or
g;
sb
ab
ar
ia
@
ci
rs
ei
u.
or
g;
an
th
on
y@

dc
16
.u
s;
m
lo
br
e@

sf
po
a.
or
g;
@
sf
po
a.
or
g;
tr
ac
ym

@
sf
po
a.
or
g;
m
le
ac
h@

ib
t8
56
.o
rg
;

ro
of
er
sl
oc
al
40
@
gm

ai
l.c
om

;s
al
@
lo
ca
l1
6.
or
g;
Cr
is
s@

sf
m
ea
.c
om

;J
ul
ie
.M
ey
er
s@

sf
go
v.
or
g;
se
ic
he
nb
er
ge
r@

lo
ca
l3
9.
or
g;

ja
so
n.
kl
um

b@
se
iu
10
21
.o
rg
;C
am

ag
ue
y@

sf
m
ea
.c
om

;a
bl
oo
d@

ci
rs
ei
u.
or
g;
kc
ar
te
rm
ar
tin
ez
@
ci
rs
ei
u.
or
g;
ec
as
si
dy
@
ifp
te
21
.c
om

;W
en
dy
W
on
g2
6

@
ya
ho
o.
co
m
;w
en
dy
w
on
g2
6@

ya
ho
o.
co
m
;s
ar
ah
.w
ils
on
@
se
iu
10
21
.o
rg
;k
sc
hu
m
ac
he
r@

ifp
te
21
.o
rg
;k
pa
ge
@
ifp
te
21
.o
rg
;t
je
nk
in
s@

ua
pd
.c
om

;
ee
rb
ac
h@

ifp
te
21
.o
rg
;t
m
at
he
w
s@

ifp
te
21
.o
rg
;a
m
ak
ay
an
@
ifp
te
21
.o
rg
;j
b@

lo
ca
l1
6.
or
g;
Ri
ca
rd
o.
lo
pe
z@

sf
go
v.
or
g;
Kb
as
co
nc
ill
o@

sf
w
at
er
.o
rg
;

Sa
nd
ee
p.
la
l@
se
iu
10
21
.m
e;
pc
am

ar
ill
o_
se
iu
@
sb
cg
lo
ba
l.n
et
;M

Ra
in
sf
or
d@

lo
ca
l3
9.
or
g;
W
en
dy
.F
rig
ill
an
a@

se
iu
10
21
.o
rg
;

ps
cr
ev
ie
w
@
se
iu
10
21
.o
rg
;p
ki
m
@
ifp
te
21
.o
rg
;a
go
nz
al
ez
@
ia
m
14
14
.o
rg
;t
ed
.z
ar
ze
ck
i@
se
iu
10
21
.n
et
;l
ea
h.
be
rla
ng
a@

se
iu
10
21
.o
rg
;

ga
il@

sf
fd
lo
ca
l7
98
.o
rg
;c
ity
w
or
ke
r@

sf
cw
u.
or
g;
da
vi
dm

ke
rs
te
n@

gm
ai
l.c
om

;d
jo
hn
so
n@

op
cm

ia
lo
ca
l3
00
.o
rg
;r
am

on
liu
na
26
1@

gm
ai
l.c
om

;
ab
lo
od
@
ci
rs
ei
u.
or
g;
pk
ar
in
en
@
nc
cr
c.
or
g;
to
ny
@
dc
16
.u
s;
st
ev
ek
@
ba
c3
-c
a.
or
g;
xi
um

in
.li
@
se
iu
10
21
.o
rg
;S
in
.Y
ee
.P
oo
n@

sf
go
v.
or
g;

sm
cg
ar
ry
@
nc
cr
c.
or
g;
rm
itc
he
ll@

tw
us
f.o
rg
;g
ro
jo
@
lo
ca
l3
9.
or
g;
jd
ur
itz
@
ua
pd
.c
om

;s
ta
ff@

sf
m
ea
.c
om

;m
ik
e@

dc
16
.u
s;
kh
ug
he
s@

ib
ew
6.
or
g;

L2
1P
SC
Re
vi
ew
@
ifp
te
21
.o
rg
;s
fs
m
sa
@
gm

ai
l.c
om

;b
ar
t@

dc
16
.u
s;
da
vi
d.
ca
nh
am

@
se
iu
10
21
.o
rg
;j
ta
nn
er
94
0@

ao
l.c
om

;o
as
hw

or
th
@
ib
ew
6.
or
g;

L2
1P
SC
Re
vi
ew
@
ifp
te
21
.o
rg
;l
ab
or
er
s2
61
@
gm

ai
l.c
om

;l
oc
al
20
0t
w
u;
sp
ee
dy
48
64
@
ao
l.c
om

;C
hr
ist
in
a@

sf
m
ea
.c
om

;e
cd
em

vo
te
r@

ao
l.c
om

;
th
om

as
.v
ita
le
@
se
iu
10
21
.o
rg
;N
uq
ue
,A
m
y;
dh
r-
ps
cc
oo
rd
in
at
or
@
sf
go
v.
or
g

Su
bj
ec
t:

Re
ce
ip
to
fN

ot
ic
e
fo
rn
ew

PC
S
ov
er
$1
00
K
PS
C
#
44
66
9
-
22
/2
3

Th
is
m
es
sa
ge

is
fr
o
m

o
u
ts
id
e
th
e
C
it
y
e
m
ai
ls
ys
te
m
.D

o
n
o
t
o
p
en

lin
ks

o
r
at
ta
ch
m
en

ts
fr
o
m

u
n
tr
u
st
e
d
so
u
rc
e
s.

R
EC

EI
P
T
fo
r
U
n
io
n
N
o
ti
fi
ca
ti
o
n
fo
r
P
SC

4
4
6
6
9
-
2
2
/2
3
m
o
re

th
an

$
1
0
0
k

Th
e
M
U
N
IC
IP
A
L
TR

A
N
SP
O
R
TA

TI
O
N
A
G
EN

C
Y
--
M
TA

h
as

su
b
m
it
te
d
a
re
q
u
es
t
fo
r
a

P
e
rs
o
n
al
Se
rv
ic
e
s
C
o
n
tr
ac
t
(P
SC
)
4
4
6
6
9
-
2
2
/2
3
fo
r
$
2
5
0
,0
0
0
fo
r
In
it
ia
l

R
e
q
u
es
t

se
rv
ic
e
s
fo
r
th
e
p
e
ri
o
d
0
2
/0
1
/2
0
2
4
–
0
2
/0
1
/2
0
2
9
.
N
o
ti
fi
ca
ti
o
n
o
f
3
0
d
ay
s

P
a
ge
81



2

(6
0

d
ay
s
fo
r
SE
IU
)
is
re
q
u
ir
e
d
.

A
ft
e
r
lo
gg
in
g
in
to

th
e
sy
st
e
m

p
le
as
e
se
le
ct
lin
k
b
e
lo
w
,v
ie
w
th
e
in
fo
rm

at
io
n

an
d

ve
ri
fy
re
ce
ip
t:

h
tt
p
:/
/a
p
p
s.
sf
go
v.
o
rg
/d
h
rd
ru
p
al
/n
o
d
e
/2
0
9
7
6
Fo
r
u
n
io
n
n
o
ti
fi
ca
ti
o
n
,p
le
as
e
se
e

th
e
TO

:f
ie
ld
o
f
th
e
em

ai
lt
o
ve
ri
fy
re
ce
ip
t.

If
yo
u
d
o
n
o
t
se
e
al
lt
h
e

u
n
io
n
s

yo
u
in
te
n
d
e
d
to

co
n
ta
ct
,t
h
e
P
SC

C
o
o
rd
in
at
o
r
m
u
st
ch
an
ge

th
e
st
at
e
b
ac
k
to

N
O
T

R
EA

D
Y,
m
ak
e
su
re

th
e
cl
as
se
s
an
d
u
n
io
n
s
yo
u
w
an
t
to

n
o
ti
fy
ar
e
se
le
ct
e
d
an
d

SA
V
E.
Th
e
n
V
IE
W

th
e
re
co
rd

an
d
ve
ri
fy
th
e
lis
t
o
f
u
n
io
n
s
an
d
e
m
ai
ls
.E
D
IT
th
e

d
o
cu
m
e
n
t
ag
ai
n
,c
h
an
ge

th
e
st
at
e
b
ac
k
ST
A
R
T
U
N
IO
N
N
O
TI
FI
C
A
TI
O
N
an
d
SA

V
E.
Yo

u
sh
o
u
ld
re
ce
iv
e
th
e
e
m
ai
lw

it
h
al
lu
n
io
n
s
to

th
e
TO

:f
ie
ld
as

in
te
n
d
ed

P
a
ge
82



Additional Attachment(s)
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