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Sent via Electronic Mail 
 
      May 25, 2023 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 
Albert K. Lam 

 
 

 
SUBJECT: APPEAL BY ALBERT K. LAM OF REJECTION OF THEIR APPLICATION 

FOR 6130 SAFETY ANALYST EXAMINATION. 
 
Dear Albert Lam: 
 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-
person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and 
through Cisco WebEx to be held on June 5, 2023, at 2:00 p.m.  You will receive a separate email invite 
from a Civil Service Commission staff member to join and participate in the meeting. 
 
 The agenda will be posted for your review on the Civil Service Commission’s website at 
www.sf.gov/CivilService under “Meetings” no later than end of day on Wednesday, May 31, 2023.  
Please refer to the attached Notice for procedural and other information about Commission hearings.  A 
copy of the department’s staff report on your appeal is attached to this email. 
 
 In the event that you wish to submit any additional documents in support of your appeal, please 
submit one hardcopy 3-hole punch, double-sided and numbered at the bottom of each page to the CSC 
Office at 25 Van Ness Ave., Suite 720 and email a PDF version to the Civil Service Commission’s 
email at civilservice@sfgov.org by 5:00 p.m. on Tuesday,  May 30, 2023, please be sure to redact your 
submission for any confidential or sensitive information that is not relevant to your appeal (e.g., home 
addresses, home or cellular phone numbers, social security numbers, dates of birth, etc.), as it will be 
considered a public document. 
 
 It is important that you or an authorized representative attend the hearing on your appeal.  Should 
you or a representative not attend, the Commission will rule on the information previously submitted 
and any testimony provided at its meeting.  All calendared items will be heard and resolved at this time 
unless good reasons are presented for a continuance.  As a reminder, you are to be honest and forthright 
during all testimony and in all documentation that you provide to the Civil Service Commission. 
 
 You may contact me at (628) 652-1100 or at Sandra.Eng@sfgov.org if you have any questions. 
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
      SANDRA ENG 
      Executive Officer 
Attachment 
 
Cc: Carol Isen, Department of Human Resources 
 Kate Howard, Department of Human Resources  
 Anna Biasbas, Department of Human Resources 
 Dave Johnson, Department of Human Resources 
 Shawn Sherburne, Department of Human Resources 
 Commission File 
 Commissioners’ Binder 
 Chron 
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NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take public comment on all items appearing on the agenda at the time the item is heard.  
The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission during the “Requests 
to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the three (3) minute period 
is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a Commissioner, time 
may be extended. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


CIVILSERVICECOMMISSION
CITYANDCOUNTYOFSANFRANCISCO
CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

1. Civil Service Commission Register Number: 0178-23-4

2. For Civil Service Commission Meeting of: June 05, 2023

3. Check One: Ratification Agenda ☐

Consent Agenda ☐

Regular Agenda ☒

Human Resources Director’s Report ☐

4. Subject: Register No. 0178-23-4: Appealing the Rejection of their application for 6130 Safety

Analyst Examination

5. Recommendation: Deny the appeal and adopt the report of the City Administrator Human

Resources

6. Report prepared by: Dave Johnson Telephone number: 415.557.4871

7. Notifications: (Attach a list of the person(s) to be notified in the format described in
IV. Commission Report Format-A).

8. Reviewed and approved for Civil Service Commission Agenda:

Human Resources Director:

Date: 05.25.23

9. Submit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

Executive Officer
Civil Service Commission
25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

10. Receipt-stamp this form in the ΑCSC RECEIPT STAMP
box to the right using the time-stamp in the CSC Office.

Attachment

CSC-22 (11/97)

CSC RECEIPT STAMP



NOTIFICATIONS

Albert K Lam
314 Athens Street
San Francisco, CA 94112
Allam81@gmail.com

Carol Isen, Human Resources Director
Department of Human Resources
1 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103-5413
Carol.Isen@sfgov.org

Kate Howard
Managing Deputy Director
Department of Human Resources
1 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103-5413
Kate.Howard@sfgov.org

Anna Biasbas
Deputy Director, Employment Services
Department of Human Resources
1 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103-5413
Anna.Biasbas@sfgov.org

Dave Johnson
Assistant Deputy Director
Department of Human Resources
1 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103-5413
Dave.Johnson@sfgov.org

Shawn Sherburne
Assistant Deputy Director
Department of Human Resources
1 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103-5413
Shawn.Sherburne@sfgov.org



San Francisco Department of Human Resources 
Carol Isen 

Human Resources Director 

City and County of San Francisco 
London N. Breed 

Mayor 

One South Van Ness Avenue, 4th Floor ● San Francisco, CA 94103-5413 ● (415) 557-4800

MEMORANDUM

DATE: May 25, 2023

TO: The Honorable Civil Service Commission

THROUGH: Carol Isen, Human Resources Director

FROM: Dave Johnson, Assistant Director
Employment Services

RE: Appeal by Albert Lam of the rejection of their application for CBT
6130 C00141; Register No. 0078-23-4

__________________________________________________________________________

Background

The Department of Human Resources published the job ad for CBT 6130 Safety Analyst
(C00141) [see Attachment A] on February 27, 2023. The job ad specified the following
minimum qualifications (MQs):

MINIMUM QUALIFICATIONS

• Requires a baccalaureate degree in Safety, Occupational Safety and Health, Safety
Management or a closely related field from an accredited college or university; AND

• Four (4) years of professional occupational safety experience such as implementing
occupational safety programs, conducting worksite inspections and conducting safety
training. (Weapons, Ordinance, and Systems Safety experience is not qualifying); AND

• Possession of a valid California Driver’s License.

Substitution:

• A Master’s Degree in Safety, Occupational Safety and Health, Safety Management, or a
closely related field may substitute for two (2) years of the required experience.

• A baccalaureate degree from an accredited college or university in any major and
certification as a Certified Safety Professional (CSP) may substitute for the required
education and experience described above.
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Appellant Albert Lam (Lam) applied to this recruitment on March 6, 2023. Lam’s
application [see Attachment B] was deemed not qualified on April 3, 2023. Lam
received a rejection notice including appeal rights on April 3, 2023, and appealed the
rejection of their application [see Attachment C] on April 19, 2023.

Lam is appealing this recruitment because they claim their degree in Political
Sciences meets the MQs for this position and have many years working within the
group that is currently hiring.

Issue

Should Lam be allowed to participate in the Safety Analyst (CBT-6130-C00141)
recruitment without meeting the minimum qualifications?

Authority/Standards

Sec. 110.2 Examination Announcements
The examination announcement shall be the official notice of an examination and
shall provide the qualifications, dates, and other particulars regarding the selection
procedure. Applicants must be guided solely by the terms of the examination
announcement.

Sec. 110.4 Appeals of Examination Announcements

Appeals concerning the provisions of an examination announcement must be received
by the Human Resources Director within five (5) business days from the issuance date.
The Human Resources Director shall rule on all appeals and shall notify appellants in
writing of the decision. This decision is subject to appeal to the Commission as
provided elsewhere in these Rules.

Sec. 110.9 Qualifications of Applicants

110.9.1 Every applicant for an examination must possess and maintain the
qualifications required by law and by the examination announcement for the
examination. Experience gained in violation of Commission Rules shall not be
recognized. City and County employees shall receive credit only for the duties of the
class to which appointed or assigned unless sufficient and credible documentation is
provided to verify performance of other duties. Employees may receive credit for
duties not usually performed by incumbents in a class if their employee file contains
contemporaneous documentation that the duties were assigned and performed. By
way of example but not limitation, records that describe and verify the out-of-class
assignment that may be accepted as documentation include a valid performance
appraisal completed during the normal evaluation period, payroll records filed at the
time of the assignment and Notice of Assignment. Credit for duties not usually
performed by incumbents in a class based on non-contemporaneous documentation
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shall require the certification of the Appointing Officer and the approval of the
Human Resources Director.

Findings

The CBT 6130 Safety Analyst announcement was posted in accordance with CSC rule
110.2. CSC Rule 110.9 and states that “every applicant for an examination must
possess and maintain the qualifications required by law and by the examination
announcement for the examination.” The job ad stated that a baccalaureate degree
in Safety, Occupational Safety and Health, Safety Management or a closely related
field from an accredited college or university is required. Lam has a bachelor’s degree
in Political Science from San Francisco State University. The job ad also cited a
requirement of four years of professional occupational safety experience such as
implementing occupational safety programs, conducting worksite inspections and
conducting safety training.

Analysis

Lam’s degree in Political Science is not in a “closely related” field and is not
sufficient to meet the MQs for the 6130 Safety Analyst classification. In the appeal,
Lam indicated that they have taken statistics courses and some courses in
environmental policy, but there is no mention of taking any courses in Safety,
Occupational Safety and Health, or Safety Management which would align with the
stated MQs. Lam cites their experience as an 1820. However, this work did not
include professional occupational safety experience and is not qualifying.

Conclusion

The appellant does not meet the MQs based on their education and experience and
should not be allowed to participate in this CBT-6130-C00141 exam.

Department of Human Resources Recommendation

Deny the appeal and adopt the report of the Department of Human Resources.

Attachments

Attachment A: 6130 Safety Analyst Job Announcement
Attachment B: Albert Lam’s Job Application
Attachment C: Albert Lam’s CSC Appeal
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Albert Lam - (REF23092Z) - Safety Analyst - Citywide (6130) - (C00141)

OFFICIAL COPY Job Application

Albert Lam

  Submission: 18:12:15 on 2023-March-06   Email:

Experience

Jr Administrative Analyst 2016-01 - Present
San Francisco Municipal Transportation Agency
Work Experience    

* I oversee all Standard Operating Procedures (SOP's) for SFMTA Safety Division. This means that

 I have an intimate knowledge of the status, policies, regulations, and standards related to      safety

within the SFMTA and their implementation throughout the agency. My familiarity of      safety is directly

related to the needs of the 6130 position and will substantially contribute      to the seamless transition

into the role.    *      I have regularly researched safety and compliance data from every division

throughout the      SFMTA. This is relevant because as an analyst I have trained myself to identify

potential      hazards that may be present in the workplace. Based on the causal factors I discovered, I     

developed corrective action plans that reduce the potential for future accidents.  

* I work closely and consult with managers, employees, and supervisors to investigate equipment

use, exposures, and work practices and generate reports that concisely communicate my     

observations. My recommendations are then applied to the improvement of our agency's safety     

performance. The Safety Analyst will require someone who has experience in interpreting safety     

statistics, and who can extrapolate sound policy guidance based on their findings. 

* I have also developed presentations and trainings about safety from inspections, trend      analysis,

and from reviews of regulatory analysis. I have shown the ability to communicate      vital safety

instructions in a digestible manner that considers the diversity of communication      methods that are

present within our large workforce.    

* I was also involved in the roll out of the new Intelex incident management database. My

background in regulatory inspections and compliance contributed to shaping it into a system      that was

intuitive, user friendly, and that would accurately capture the most relevant      incident data for our

division.

Administrative Clerk 2012-10 - 2015-12
Human Service Agency: Medi-Cal
Work Experience 

* Sorting and managing large volumes of client claim forms, and determining the best course of

action that results in minimized costs and the reduction of incidents. 

* The daily distribution of caseloads to a staff of hundreds of eligibility workers. Due to the   size of the

staff, this was a position where my communication played a key role. Working with a   large population of

Supervisors and employees in a high paced environment meant that I had to be   communicative,

collaborative, and flexible in order to develop a system that was satisfactory to   everyone's needs while

achieving the work accurately and effectively.

* Acting as the point of entry for new incoming client documents and triaging them by severity in

order to determine the proper assignment. This was a task that honed my critical thinking and  
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Albert Lam - (REF23092Z) - Safety Analyst - Citywide (6130) - (C00141)

problem-solving skills. By being confronted with a myriad of scenarios I had to rely on my   knowledge of

the internal logic of the program and to utilize my best judgement in order to   achieve my goals. The

Safety Analyst should be someone capable of examining various scenarios and   who will arrive with the

most effective, efficient, and adequate conclusion.

Directed Study Coordinator 2008-02 - 2011-07
Academy of Art University
Work Experience

* Planning regular informative seminars for contractors and clients. Having conducted training

seminars that explains complex processes to laymen, I have developed a communication method that  

simply articulates safety guidelines and their importance in a manner that is accessible to all   levels of

staff. This will come especially helpful when explaining our rules and what their   intended purposes are. 

* Acted as the First point of contact for troubleshooting of the newly developed online hub for

students and staff. As the primary contact person for I had to use my ingenuity to resolve many  

technical issues. This was an example of my resourcefulness and ability to produce solutions to  

complex problems.

Education

Railway Worker Protection training Complete

Transit Safety and Security Program Certificate Complete

Occupational Safety and Health Administration 30 Hours of General
Industry Safety and Health (OSHA)

Complete

BA in Political Science Bachelor
San Francisco State University Complete

13
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NOTICE OF RECEIPT OF APPEAL 

DATE: April 19, 2023

REGISTER NO.: 0078-23-4 

APPELLANT: ALBERT K. LAM

Carol Isen 
Human Resources Director
Department of Human Resources
1 South Van Ness Avenue, 4th Floor 
San Francisco, CA 94103

Dear Carol Isen: 

The Civil Service Commission has received the attached letter from Albert K. Lam, ap-
pealing the rejection of their application for 6130 Safety Analyst examination. Your review and
action are required. 

If this matter is not timely or appropriate, please submit CSC Form 13 “Action Request 
on Pending Appeal/Request,” with supporting information and documentation to my attention by
email to civilservice@sfgov.org.  CSC Form 13 is available on the Civil Service Commission’s 
website at www.sf.gov/CivilService on the “File an action request for a Civil Service Commis-
sion hearing” page. 

In the event that Albert K. Lam’s appeal is timely and appropriate, the department is re-
quired to submit a staff report in response to the appeal within sixty (60) days so that the matter 
may be resolved in a timely manner.  Accordingly, the staff report is due no later than 11 a.m. 
on June 22, 2023, so that it may be heard by the Civil Service Commission at its meeting on
July 3, 2023.  If you will be unable to transmit the staff report by the June 22nd deadline, or if re-
quired departmental representatives will not be available to attend the July 3rd meeting, please 
notify me by use of CSC Form 13 as soon as possible, with information regarding the reason for 
the postponement and a proposed alternate submission and/or hearing date. 
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Appellant:  Albert K. Lam 
April 19, 2023 
Page 2 

You may contact me at Sandra.Eng@sfgov.org or (628) 652-1100 if you have any ques-
tions.  For more information regarding staff report requirements, meeting procedures or future 
meeting dates, please visit the Commission’s website at www.sf.gov/CivilService.  

Sincerely, 

CIVIL SERVICE COMMISSION

/s/ 

SANDRA ENG 
Executive Officer 

Attachment 

Cc: Anna Biasbas, Department of Human Resources 
Jeanne Buick, Department of Human Resources 
Kate Howard, Department of Human Resources 
Dave Johnson, Department of Human Resources 
Stephanie Mayorga-Tipton, Department of Human Resources 
Mawuli Tugbenyoh, Department of Human Resources 
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Sent via Email 

Amended 

April 19, 2023 

Albert K. Lam 

Subject: Register No. 0078-23-4:  Appealing the Rejection of their Application for 6130 
Safety Analyst Examination. 

Dear Albert K. Lam: 

This is in response to your appeal submitted to the Civil Service Commission on April 18, 
2023, appealing the rejection of your application for 6130 Safety Analyst examination.  Your appeal 
has been forwarded to the Department of Human Resources for investigation and response to the 
Civil Service Commission. 

If your appeal is timely and appropriate, the department will submit its staff report on this 
matter to the Civil Service Commission in the near future to request that it be scheduled for hearing.  
The Civil Service Commission generally meets on the 1st and 3rd Mondays of each month.  You will 
receive notice of the meeting and the department’s staff report on your appeal two Fridays before the 
hearing date via email, as you have requested on your appeal form. 

In the meantime, you may wish to compile any additional information you would like to sub-
mit to the Commission in support of your position.  The deadline for receipt in the Commission of-
fice of any additional information you may wish to submit is 5:00 p.m. on the Tuesday preceding the 
meeting date by email to civilservice@sfgov.org.  Please be sure to redact your submission for any 
confidential or sensitive information (e.g., home addresses, home or cellular phone numbers, social 
security numbers, dates of birth, etc.), as it will be considered a public document. 

You may contact me by email Sandra.Eng@sfgov.org or by phone at (628) 652-1100 if you 
have any questions.  You may also access the Civil Service Commission’s meeting calendar, and in-
formation regarding staff reports and meeting procedures, on the Commission’s website at 
www.sf.gov/CivilService. 

Sincerely,

CIVIL SERVICE COMMISSION 

/s/ 

SANDRA ENG 
Executive Officer 
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6130 Appeal

Lam, Albert K
Mon 4/17/2023 6:14 PM

To: CivilService, Civil (CSC) <civilservice@sfgov.org>
Cc: Ewallace@ifpte21.org <Ewallace@ifpte21.org>

1 attachments (89 KB)

6130 Appeal.pdf;

Hello,

My name is Albert Lam, and I have applied for the 6130 posion at the SFMTA, but they have denied my
applicaon due to not meeng the educaon requirement. The inial job posng menoned that a “closely
related degree” would be accepted, and I do feel that my degree in Polical Sciences with its emphasis’s
Environmental protecon, combined with my 6 years of work experience in Industrial Safety do make me
qualied. I have spoken to my union representave, and I would like to appeal the decision. Aached is my
applicaon, please review it and let me know if you require anything else. Thank you.

Firefox https://outlook.office365.com/mail/inbox/id/AAQkAGZlYzg3ZTFjLW...

1 of 1 4/18/2023, 2:49 PM
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