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NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 
Hector Fernandez 

 

 
 
SUBJECT: APPEAL BY HECTOR FERNANDEZ OF REJECTION OF APPLICATION 

FOR 7318 ELECTRONIC MAINTENANCE TECHNICIAN (CBT-7318-904470). 
 
Dear Hector Fernandez: 
 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-
person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and 
through Cisco WebEx to be held on May 15, 2023, at 2:00 p.m.  You will receive a separate email in-
vite from a Civil Service Commission staff member to join and participate in the meeting. 
 
 The agenda will be posted for your review on the Civil Service Commission’s website at 
www.sf.gov/CivilService under “Meetings” no later than end of day on Wednesday, May 10, 2023.  
Please refer to the attached Notice for procedural and other information about Commission hearings.  A 
copy of the department’s staff report on your appeal is attached to this email. 
 
 In the event that you wish to submit any additional documents in support of your appeal, please 
submit one hardcopy 3-hole punch, double-sided and numbered at the bottom of each page to the CSC 
Office at 25 Van Ness Ave., Suite 720 and email a PDF version to the Civil Service Commission’s 
email at civilservice@sfgov.org by 5:00 p.m. on Tuesday,  May 9, 2023, please be sure to redact your 
submission for any confidential or sensitive information that is not relevant to your appeal (e.g., home 
addresses, home or cellular phone numbers, social security numbers, dates of birth, etc.), as it will be 
considered a public document. 
 
 It is important that you or an authorized representative attend the hearing on your appeal.  Should 
you or a representative not attend, the Commission will rule on the information previously submitted 
and any testimony provided at its meeting.  All calendared items will be heard and resolved at this time 
unless good reasons are presented for a continuance.  As a reminder, you are to be honest and forthright 
during all testimony and in all documentation that you provide to the Civil Service Commission. 
 
 You may contact me at (628) 652-1100 or at Sandra.Eng@sfgov.org if you have any questions. 
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
      SANDRA ENG 
      Executive Officer 
Attachment 
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 Kimberly Ackerman, Municipal Transportation Agency 
 William Miles II, Municipal Transportation Agency 
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NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take public comment on all items appearing on the agenda at the time the item is heard.  
The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission during the “Requests 
to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the three (3) minute period 
is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a Commissioner, time 
may be extended. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO
CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22MTA)

Applicable to Municipal Transportation Agency Service-Critical Classes

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports MTA for Instructions on completing and processing this Form

1. Civil Service Commission Register Number:   0014 - 23 - 4

2. For Civil Service Commission Meeting of:      May 15, 2023

3. Check One: Ratification Agenda

Consent Agenda 

Regular Agenda X   

4. Subject:  Appeal of Rejection of Application by Hector Fernandez for 7318 Electronic
Maintenance Technician (CBT-7318-904470)

5. Recommendation:  Adopt the report and deny the appeal by Hector Fernandez.

6. Report prepared by:       Shivani Nath       Telephone number: (415) 646-2120

7. Notifications:  (Attach a list of the person(s) to be notified in the format described in IV.
Commission Report Format -A

8. Reviewed and approved for Civil Service Commission Agenda:

Municipal Transportation Agency Director:

Date:   

9. Submit the original time-stamped copy of this form and person(s) to be notified (see Item 7
above) along with the required copies of the report to:

Executive Officer
Civil Service Commission
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 

10. Receipt-stamp this form in the CSC RECEIPT STAMP
box to the right using the time-stamp in the CSC Office.

Attachment

CSC-22MTA  (9/00) 

CSC RECEIPT STAMP
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calibration, maintenance, troubleshooting, repair and modification of electronic 
control systems and related electrical components and electronic sub-systems to 
the level of the electronic component (such as, integrated circuits, transistors, 
diodes, capacitor, resistor, etc.).

License 
Possession of a valid California driver’s license 

The E&C unit reviewed Mr. Fernandez’s (Fernandez) application and credited Fernandez for 
possessing the required two (2) years of training, and license under the minimum qualifications.  
However, after a course of communications, and re-review of additional information, Fernandez 
was rejected for lacking the three (3) years of required experience under the minimum 
qualifications.

Fernandez submitted a timely appeal and contests that his experience should qualify him for the 
7318 examination.

ISSUE

Does Fernandez meet the minimum qualifications to participate in the 7318 examination for 
recruitment CBT-7318-904470?

AUTHORITY/STANDARDS

Sec. 410.2 Examination Announcements

The examination announcement shall be the official notice of an examination and shall provide the 
qualifications, dates, and other particulars regarding the selection procedure. Applicants must be 
guided solely by the terms of the examination announcement.

Sec. 410.4 Appeals of Examination Announcements

Appeals concerning the provisions of an examination announcement must be received by the MTA 
Director of Transportation/Designee within five (5) business days from the issuance date. The MTA 
Director of Transportation/Designee shall rule on all appeals and shall notify appellants in writing 
of the decision. This decision is subject to appeal to the Commission as provided elsewhere in these 
Rules.

Sec. 410.9 Qualifications of Applicants
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Every applicant for an examination must possess and maintain the qualifications required by law
and by the examination announcement for the examination. Experience gained in violation of
Commission Rules shall not be recognized. City and County employees in Service Critical classes at
the Municipal Transportation Agency shall receive credit only for the duties of the class to which 
appointed or assigned unless sufficient and credible documentation is provided to verify 
performance of other duties. Employees in Service-Critical classes at the Municipal Transportation 
Agency may receive credit for duties not usually performed by incumbents in a Service-Critical class 
if their employee file contains contemporaneous documentation that the duties were assigned and 
performed. By way of example but not limitation, records that describe and verify the out-of-class 
assignment that may be accepted as documentation include a valid performance appraisal 
completed during the normal evaluation period, payroll records filed at the time of the assignment 
and Notice of Assignment. Credit for duties in Service-Critical classes at the Municipal 
Transportation Agency not usually performed by incumbents in a Service-Critical class based on 
non-contemporaneous documentation shall require the certification of the Municipal 
Transportation Agency Deputy Director, Labor Relations and Human Resources, and the approval 
of the Director of Transportation.

Sec 405.12.1 Examination Matters

An action by the MTA Director of Transportation/Designee, on examination matters, may be 
appealed to the Commission provided such appeal is received by the Executive Officer by close of 
business on the fifth (5th) working day (excluding Saturdays, Sundays, and holidays) following the 
postmarked mailing date of notification to the appellant. The appeal period shall be extended an 
additional five (5) working days (excluding Saturdays, Sundays, and holidays) where the notification 
to the appellant is sent exclusively by certified mail – return receipt requested. The Commission's 
action on the appeal shall be final and no reconsideration request shall be allowed.

Information About the Hiring Process – Section “Employment Applications and Minimum Qualifications

A link in the examination announcement, also referred to as the Job Ad, included a link to the Department 
of Human Resources website that speaks to Information About the Hiring Process.  Under the Employment 
Applications and Minimum Qualifications section it states, ”All work experience, education, training and 
other information substantiating how you meet the minimum qualifications must be included on your 
application by the filing deadline.  Information submitted after the filing deadline will not be considered in 
determining whether you meet the minimum qualifications.”  [Attachment 1]
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FINDINGS

1. Fernandez was appointed to Automotive Mechanic, class code 7381 on 4/9/16.  Then on 
3/19/22, he was appointed to Maintenance Controller, class code 7340, where he remains 
today. [Attachment 2]

2. The examination announcement for CBT-7318-904470 was originally posted on October 19, 
2021, and closed on December 15, 2021. [Attachment 3]

3. Fernandez submitted a timely application, with no attachments, to compete in the 
recruitment process on October 22, 2021. [Attachment 4]

4. Fernandez updated his application to include two (2) attachments on February 3, 2022, 
including [Attachment 5]: 

Letter regarding 7318 Electronic Maintenance Technician Verification
California Driver License, class B (front and back)

5. The examination announcement for CBT-7318-904470 was re-opened on March 25, 2022, 
and closed on April 8, 2022. [Attachment 6]

6. No appeals were received related to both examination announcements.  

7. Fernandez received his first not-qualified notice on January 31, 2022. [Attachment 7]

8. Fernandez submitted the following information during the reconsideration period. 
[Attachment 8]: 

California Driver License, class B (front and back) 
Letter from Adrian Scott (Scott), Transit Shop Supervisor I dated 2/1/22
Unofficial transcripts from City College of San Francisco (CCSF)  

9. The E&C unit sent an email requesting information from the SFMTA Labor Unit for records 
of acting assignments for Fernandez to the 7318 class.  No evidence of acting assignments 
was found. [Attachment 9]

10. The E&C unit sent an email requesting Fernandez’s personnel file to review performance 
evaluations, and/or other documentation to support out-of-class work.  No information was 
found. [Attachment 10]

11. The E&C unit sent an email to Emily Williams, Chief Transit Administration Officer for 
confirmation and verification of the letter submitted by Scott, on behalf of Fernandez that 
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was non-contemporaneous in nature. [Attachment 11]

12. The E&C unit received a response from the Transit Division on 12/18/22.  The finding was 
that Transit was unable to confirm and verify the non-contemporaneous letter from Scott.  
[Attachment 12]  

13. Based on Transit’s inability to confirm and verify the information as outlined on the letter 
by Scott and the lack of contemporaneous documentation by way of acting assignments or 
documentation in Fernandez’ performance evaluations, the E&C unit recommended to 
Kimberly Ackerman, Chief People Officer to not certify the non-contemporaneous work that 
was submitted as a part of Fernandez’s application.  Ackerman reviewed the letter and 
information provided and declined to certify the non-contemporaneous information. 
[Attachment 13]

14. Fernandez received his second not-qualified notice on January 12, 2023. [Attachment 14]

15. Fernandez filed a timely appeal on the rejection of his application on January 18, 2023, with 
the following attachments [Attachment 15]: 

Narrative with information regarding employment at Serramonte Ford, 
Serramonte Volkswagen, and Boardwalk Volkswagen  
Second Not Qualified notice
Seven (7) Work Orders for work performed at SFMTA with associated 
diagrams

ANALYSIS

Fernandez contests that his experience should qualify him for the 7318 examination.

Fernandez was previously an Automotive Mechanic for approximately five (5) years, and recently 
promoted to Maintenance Controller. 

The hierarchy of classifications in the automotive series starts with 7381 Automotive Mechanic and 
progresses in responsibility to the 7382 Automotive Mechanic Assistant Supervisor, 7249 
Automotive Mechanic Supervisor I and finally the 7228 Automotive Transit Shop Supervisor I. 
These classifications are represented by Machinists Union, Local 1414.  This is a citywide 
classification series and per the classification specifications, these classes are responsible for 
mechanical work in the maintenance, repair and overhaul of automotive diesel, hybrid, and 
alternative fuel equipment. [Attachment 16] While the Maintenance Controller isn’t within the 
series, it is a part of the automotive mechanic career path as the Maintenance Controllers are 
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responsible for the planning, scheduling, maintenance, and review of repairs of rubber tire vehicles 
at the SFMTA. [Attachment 17]  

The electronic maintenance technician series (subject series of this appeal) starts with 7430 
Assistant Electronic Maintenance Technician and progresses in responsibility to the 7318 Electronic 
Maintenance Technician, and finally the 7329 Electronic Maintenance Technician Assistant 
Supervisor.  These classifications are represented by IBEW Local 6.  

The 7318 Electronic Maintenance Technician is a skilled journey-level classification, and is 
responsible for evaluating electronic systems, circuits, and components; working from schematics, 
drawings, blueprints to perform corrective and preventive, non-routine repair, modification, 
troubleshooting, calibration, removal and installation of complex electronic systems, equipment, 
and transit vehicles.  The assignments may involve responsibility for the circuits, components, and 
related equipment used in connection with the operation of electronically controlled light rail and 
trolley vehicles. [Attachment 18] 

The Electronic Maintenance Technician series is separate from the Mechanic series and responsible 
for different work.  While the mechanics might repair the vehicle by removing and replacing 
defective parts, they are not responsible for inspecting, fixing and maintaining the electrical circuits 
and complex electronic systems.   This is the work of the Electronic Maintenance Technician series 
and hence why the minimum qualifications require the experience be at the level of the electronic 
component.  Additionally, electrical work and electronic work are not synonymous. While both do 
involve working with electricity, electronics work involves working on systems that control 
movement or otherwise tell a device actions to perform.

Below is a listing of all work experience and education that Fernandez submitted as a part of his 
application including additional information that was submitted during the interactive process 
between Fernandez and the E&C unit.

1. Application Review
a. Work Experience Listed on Application  

i. Auto Mechanic, 7380, San Francisco Municipal Transportation 
Agency (April 2016 - job ad close April 2022) “currently working at 
Flynn Division on 60 flynn Hybrid Electric Buses” (application) 

The experience stated on his application was not considered qualifying as the Auto 
Mechanic performs “skilled mechanical work in maintenance, repair and overhaul of 
automotive diesel, hybrid, and alternative fuel equipment.”  The scope of work for the auto-
mechanic series includes installing circuits, the ability to read electrical schematics, and 
troubleshooting malfunction in alternate fuel vehicles including hybrid vehicles, it is  distinct 
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from the required minimum qualifications of the Electronic Maintenance Technician which 
requires, “performing installation, instrumentation calibration, maintenance, 
troubleshooting, repair and modification of electronic systems and related electrical 
components and electronic sub-systems to the electronic component level.” 

This was not considered qualifying experience and Fernandez was not credited any time toward 
the experience requirements of the minimum qualifications.

2. Attachments
a. Attachments Submitted with Application

i. California Class B Driver’s license (front and back)

This was considered qualifying under the license requirement and Fernandez was credited 
for possession of the California Driver’s License under the minimum qualifications. 

ii.Letter dated February 1, 2022, from Adrian Scott, Transit Shop 
Supervisor I.  

The information provided in the letter is considered non-contemporaneous as it was 
documented after the work was performed, and the duties that are not within the scope of 
an Automotive Mechanic.  Also, because the information would have been considered 
qualifying, further steps had to be taken to verify the authenticity of the letter.  According to 
CSC Rule 410.9, “credit for duties in Service-Critical classes at the Municipal Transportation 
Agency not usually performed by incumbents in a Service-Critical class based on non-
contemporaneous documentation shall require the certification of the Municipal 
Transportation Agency Deputy Director, Labor Relations and Human Resources, and the 
approval of the Director of Transportation.” The E&C unit reached out to the appointing 
division’s administration in August 2022, requesting validation of duties as outlined in the 
letter supported by work samples i.e., work orders, logs, emails, etc.  The management at the 
Transit Division was unable to validate the information provided in that letter and therefore, 
the non-contemporaneous information was not certified by Kim Ackerman, Chief People 
Officer (current working title for SFMTA’s Human Resources Director). 

As such, no credit was given to Fernandez based on the listed experience presented in this letter.

b. New Verification Attachments Received After First Not Qualified Notice  

i. Transcripts showing certification of accomplishment received 12/17/2021 
in Intermediate Electronics
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This was considered qualifying training and Fernandez was credited for fulfilling the two (2) years 
training requirement of the minimum qualifications.

c. New Verification Attachments Received with Appeal

i. Narrative + Seven (7) Work Orders of work performed at SFMTA

Although all verification should have been submitted during the reconsideration period, the 
E&C unit reviewed these additional documents to determine if the experience would be 
qualifying and met the requirements for consideration. Fernandez attached seven (7) work 
orders to support the narrative.  The information presented reinforces that Fernandez was 
performing work that is appropriate for the class to which is he was assigned as an 
Automotive Mechanic, specifically, he explains that he routinely troubleshot, repaired and 
replaced battery modules, contactors, fuses and wiring internal to 600 volts, high voltage 
BAE ESS battery.  There is no information in these documents stating that Fernandez was 
assigned to perform electronics work to the electronic component level.

No credit was given to Fernandez based on the information presented in the work orders.  

ii. Serramonte Ford, Serramonte Volkswagen, and Boardwalk Volkswagen
Employment Info (statement, not verification; exact dates not specified)

Fernandez mentions that while employed at Serramonte Ford he was a journey-level 
technician and his duties included, “diagnosing, testing, and repairing electrical and 
electronic components including high voltage battery assemblies and components, 
electronic battery control modules ABS control modules, instrument cluster boards, ECM 
control modules, TCM control modules, and door control modules.  Repairs of electronic 
modules included soldering and desoldering of resistors, transistors, diodes, and capacitors 
on circuit boards.   Much of the same circuit work is listed during the time that he was 
employed at Volkswagen of Serramonte, too.  

On face value this experience appears could be considered qualifying; however Fernandez 
did not list these employers and experience as a part of their original application materials.  
There is no mention of these employers on their job application or resume.  A link in the 
examination announcement included a link to the Department of Human Resources 
website that speaks to Information About the Hiring Process.  Under the Employment 
Applications and Minimum Qualifications section it states, ”All work experience, 
education, training and other information substantiating how you meet the minimum 
qualifications must be included on your application by the filing deadline.  Information 
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submitted after the filing deadline will not be considered in determining whether you meet 
the minimum qualifications.”  As the employers were not listed on any application 
materials, they were was not considered.  This ensures uniformity of the application review 
in this recruitment process.  Additionally, we only have a statement at this time and not 
official verification from these employers.

No credit was given to Fernandez based on the listed experience presented in his appeal narrative.  

CONCLUSION

The minimum qualifications for the 7318 examination require three (3) years of verifiable journey-
level industrial electronic experience or industrial instrumentation and control experience, 
performing installation, calibration, maintenance, troubleshooting, repair and modification of 
electronic control systems and related electrical components and electronic sub-systems to the 
level of the electronic component (such as, integrated circuits, transistors, diodes, capacitor, 
resistor, etc.).

Based on the information that was received and reviewed by the final filing date of the job ad, E&C 
found that although Fernandez has the required training and driver license for the 7318 minimum 
qualifications, his application materials lack to demonstrate the three (3) years of the required 
qualifying experience.

Based on the information added by Fernandez in his appeal, however, SFMTA does advise
Fernandez to apply to a new 7318 recruitment and provide information about these other 
employment experiences on the application materials, detailing the positions, date of employment 
and work performed.  SFMTA cannot guarantee acceptance of the application as qualified without 
seeing what is written on the application, but Fernandez has stated experience in his appeal that 
appears could be qualifying.  

RECOMMENDATION

Adopt the report and deny the appeal by Hector Fernandez.
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Lawrence Dominguez Electronic Maintenance Technician (7318) Qualifications Review 

Jan 31, 2022 

1/31/22 

Dear Hector Fernandez: 

Thank you for submitting your application for the 7318 Electronic Maintenance Technician. 

After a careful review of your application, it has been determined that you do not possess the: 

Experience and License 

required to fulfill the minimum qualifications for this position as stated in the examination 

announcement. All applicants must meet all of the minimum qualifications and provide the 

necessary documents in order to progress in the examination. 

According to the examination announcement, the minimum qualifications required for all 

applicants is the following: 

EDUCATION:  Completion of a two (2) year or equivalent program in electronics from a 

recognized academic, trade or technical institution; or completion of an equivalent 2-year 

military training program in electronics; AND 

EXPERIENCE:  Three (3) years of verifiable journey-level industrial electronic experience or 

industrial instrumentation and control experience, performing installation, calibration, 

maintenance, troubleshooting, repair and modification of electronic control systems and 

related electrical components and electronic sub-systems to the level of the electronic 

component (such as, integrated circuits, transistors, diodes, capacitor, resistor, etc.); AND 

LICENSE:  Possession of a valid California driver’s license.        

Exams staff is working remotely. If you wish to have your application be reconsidered for this 

recruitment, please reply to this message and include verification as stipulated below 

by Monday, February 7, 2022 at 5:00 PM. If we do not receive verification documents or an 

email specifying why verification is unable to be provided by Monday, February 7, 2022 at 5:00 

PM, your application will not proceed in this examination process. 

Education must be verified by submitting a copy of your degree or transcripts from an 

accredited academic institution. 

Experience must be verified by submitting verification of qualifying work experience. 

Verification of work experience must be on the employer's letterhead; must show the name of 

the applicant; job title(s) and duties performed; dates of employment; types of employment 

(part-time/full-time); and must be signed by the employer. City employees will receive credit for 

ATTACHMENT 7
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the duties of the class to which they are appointed or assigned unless sufficient and credible 

documentation is provided to verify performance of other duties. Credit for experience 

obtained outside of the employee's class will be allowed only if recorded in accordance with the 

provisions of the Civil Service Commission Rules. 

If self-employment is claimed as experience, evidence of earnings and duties comparable to 

those listed is required by submitting copies of income tax papers listing occupation and total 

earnings. 

License must be verified by submitting a copy of your valid driver’s license. 

The verification documentation must be received no later than close of business (5:00 p.m.) on 

Monday, February 7, 2022 at 5:00 PM. Civil Service Commission Rules for the City and County of 

San Francisco specify announcement, application and examination policies and procedures, 

including applicant appeal rights. They can be found on the Civil Service Commission website at 

http://sfgov.org/civilservice/rules. 

Best, 

L. Dominguez 

SFMTA Examinations & Classification Unit 

RECRUITMENT: CBT-7318-904470 
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Dominguez, Larry

From: Dominguez, Larry
Sent: Friday, August 5, 2022 8:48 AM
To: Coleman, Valerie
Subject: Personnel Files

Hi Valerie, 

Please provide the personnel files for the following employees: 

Fernandez, Hector 

Thanks, 
Larry 

Lawrence Domínguez 
Exam and Classification Unit 
Human Resources  
415.646.2296 
Larry.Dominguez@sfmta.com 

San Francisco Municipal Transportation Agency 
1 South Van Ness Avenue, 6th floor 
San Francisco, CA 94103 
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CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended 
recipient(s) and may contain confidential, proprietary, and/or privileged information protected by law. Any unauthorized 
review, use, and disclosure or distribution is prohibited. If you believe you have received this email message in error, 
please contact the above sender immediately by reply-email and destroy all copies of the original message. 
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HECTOR FERNANDEZ 

Dear Emily Williams: 

The SFMTA Exams Unit is in receipt of an employment verification letter for HECTOR FERNANDEZ 
written by Adrian Scott, 7228 Transit Shop Supervisor I.  The letter indicates that HECTOR FERNANDEZ 
was performing 7318 Electronic Maintenance Technician duties during the time period from 2017 to 
present (see letter attached).      

According to City & County of San Francisco and Municipal Transportation Agency records, HECTOR 
FERNANDEZ was employed in class 7381 Automotive Mechanic from 4/9/2016 to 3/18/2022.  There 
were no payroll records, acting assignment documentation or performance appraisal submitted by the 
employee nor found in the personnel file to support the experience claimed in the letter. 

As the job responsibilities mentioned in the letter are not typically performed by this classification, 
please confirm the dates of employment, and certify if the employee was performing the duties as 
outlined in the letter.  If you certify that they were performing the duties please indicate the steps that 
you took to verify the accuracy of the information along with any documentation that will support your 
decision.   

If you have any questions, please contact me at the email below. 

Thank you, 

Larry 
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From: Ye, Sammy <Sammy.Ye@sfmta.com>  
Sent: Wednesday, November 30, 2022 2:44 PM 
To: Nath, Shivani <Shivani.Nath@sfmta.com>; Williams, Emily <Emily.Williams@sfmta.com> 
Cc: Dominguez, Larry <Larry.Dominguez@sfmta.com>; Sambat, Diana <Diana.Sambat@sfmta.com>; Miles II, William 
<William.MilesII@sfmta.com> 
Subject: RE: Non‐Contemporaneous Verification 7318 Electronic Maintenance Technician 
 
Hi Shivani, 
 
Yes, I spoke to Louis and there’s just one final candidate in question, which is  .  
 
Sammy Ye 
(she, her, hers) 
Strategic Workforce Planning Manager  

Transit Administration 

 

 
 
Office 415.579.9724 

Mobile 415.317.0182 

 
San Francisco Municipal Transportation Agency 

1 South Van Ness Avenue, 7th floor 

San Francisco, CA 94103 

 
 

From: Nath, Shivani <Shivani.Nath@sfmta.com>  
Sent: Tuesday, November 29, 2022 12:39 PM 
To: Ye, Sammy <Sammy.Ye@sfmta.com>; Williams, Emily <Emily.Williams@sfmta.com> 
Cc: Dominguez, Larry <Larry.Dominguez@sfmta.com>; Sambat, Diana <Diana.Sambat@sfmta.com>; Miles II, William 
<William.MilesII@sfmta.com> 
Subject: Non‐Contemporaneous Verification 7318 Electronic Maintenance Technician 
 
Hi Sammy, 
 
I am following up on the requested documents .  I have copied the latest correspondence between you Bill and the team 
during my absence here below.  Please advise if you have met with Luis Guzzo and when you will have information on 
the remainder of the candidates?  Thanks Shivani 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

” From: Ye, Sammy <Sammy.Ye@sfmta.com>  
Sent: Tuesday, November 1, 2022 5:25 PM 
To: Dominguez, Larry <Larry.Dominguez@sfmta.com>; Miles II, William <William.MilesII@sfmta.com>; Williams, 
Emily <Emily.Williams@sfmta.com> 
Cc: Sambat, Diana <Diana.Sambat@sfmta.com>; Nath, Shivani <Shivani.Nath@sfmta.com>; Ackerman, Kimberly 
<Kimberly.Ackerman@sfmta.com> 
Subject: RE: Non‐Contemporaneous Verification ‐   
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Hi Larry, 
 

Thanks, we already responded to Shivani regarding  . Louis is out of the office this week, we will follow 
up with him when he returns to the office for the other candidates. 
 

Sammy Ye 
(she, her, hers) 
Strategic Workforce Planning Manager  
Transit Administration” 

 
 

From: Nath, Shivani  
Sent: Wednesday, October 12, 2022 10:52 AM 
To: Ye, Sammy <Sammy.Ye@sfmta.com>; Williams, Emily <Emily.Williams@sfmta.com> 
Cc: Sambat, Diana <Diana.Sambat@sfmta.com> 
Subject: RE: Non‐Contemporaneous Verification ‐   
 
Hi Sammy, 
 
Thanks for this.   Based on the highlighted information below, it is E&C’s understanding that TD Admin was unable to 
corroborate  that applicant   was performing (based on the non‐contemporaneous letter) “7318 
Electronic Maintenance Technician duties during the time period from 2014 to present”.  Therefore, E&C will be sending 
a memo to to Kim A, Chief People Officer recommending not to not certify the non‐contemporaneous information for 
recruitment 7318 Electronic Maintenance Technician (recruitment ID CBT‐7318‐904470), based on a lack of support. 
 
 
Please advise if our understanding in incorrect by close of business October 13, 2022.  If we do not hear back E&C will 
move forward with sending the memo to Kim.  
 
In addition there are several other applicants that are pending a response from TD Admin for this subject recruitment: 
 
1. Hector Fernandez 
2.    
3.    
4.    
5.    
6.    
 
Please provide responses to those inquires as well.   
 
 
Thanks, 
 
Shivani  
 
 

From: Ye, Sammy <Sammy.Ye@sfmta.com>  
Sent: Monday, October 10, 2022 3:43 PM 
To: Nath, Shivani <Shivani.Nath@sfmta.com>; Williams, Emily <Emily.Williams@sfmta.com> 
Cc: Sambat, Diana <Diana.Sambat@sfmta.com> 
Subject: RE: Non‐Contemporaneous Verification ‐   
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Hi Shivani, 
 
We have reviewed the documentations once again with Louis Guzzo, 9183 CMO of Fleet Maintenance. After further 
review, Mr.Guzzo has confirmed that most of the repairs on the workorder logs were identified as electrical mechanical 
repairs and not electronic repairs. The documentations provided were the only documentations that Transit is able to 
provide at this time. If the decisions based on your review that the repairs highlighted are electrical, thus not meeting 
the minimum qualifications for the 7318s, then we need to move forward with the exam as this has already caused 
delays with the adoption of the 7318 eligible list. Thank you. 
 
 
Sammy Ye 
(she, her, hers) 
Strategic Workforce Planning Manager  

Transit Administration 

 

 
 
Office 415.579.9724 

Mobile 415.317.0182 

 
San Francisco Municipal Transportation Agency 

1 South Van Ness Avenue, 7th floor 

San Francisco, CA 94103 

 
 

From: Nath, Shivani <Shivani.Nath@sfmta.com>  
Sent: Wednesday, September 21, 2022 9:33 AM 
To: Williams, Emily <Emily.Williams@sfmta.com> 
Cc: Ye, Sammy <Sammy.Ye@sfmta.com>; Sambat, Diana <Diana.Sambat@sfmta.com> 
Subject: RE: Non‐Contemporaneous Verification ‐   
 
Hi Emily – 
 
I was out of the office yesterday, so apologies for the delayed response on this important matter. 
 
Agreed, the documents don’t mean too much at face value.  Although meeting with Louis G would likely provide clarity 
on the documents, for non‐contemporaneous matters I’d like for E&C to be removed from meeting directly with the 
subject matters experts.  Mostly because it is in a phase of the recruitment process where it isn’t a matter of experience 
clarification but has now shifted to verification of the duties that were outlined in a non‐contemporaneous letter. 
 
You have already done your due diligence by meeting with Louis G.  Now it is a matter of placing your findings in a 
memo & a decision to verify or not.   If the decision is to verify (that is TD was able to gather info from Louis G that 
demonstrates that Troung did perform the duties as outlined in the letter, and TD is recommending that it should be 
certified), then it will be reviewed and submitted to the Chief People Officer for review,  and whether or not to certify 
the letter, and if so, also submitted to the Director of Transportation for additional approval as such statements would 
be an admittance of out‐of‐class assignments. 
 
PS I have briefly shown the documents with Bill and he noted that many of the things highlighted are electrical, not 
electronic, and don’t show specific evidence of repair work down to the electronic component level, as required in the 
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minimum qualifications.  Thus, if we were to consider these documents we would need a summary, in writing, that 
explains how these items show possession of the minimum qualifications.   
 
Thanks, 
 
Shivani 
From: Williams, Emily <Emily.Williams@sfmta.com>  
Sent: Monday, September 19, 2022 3:01 PM 
To: Nath, Shivani <Shivani.Nath@sfmta.com> 
Cc: Ye, Sammy <Sammy.Ye@sfmta.com>; Sambat, Diana <Diana.Sambat@sfmta.com> 
Subject: RE: Non‐Contemporaneous Verification ‐   
 
If needed, to understand what the documents are showing  ‐ they are pretty technical at least from my perspective. 
 

From: Nath, Shivani <Shivani.Nath@sfmta.com>  
Sent: Monday, September 19, 2022 2:57 PM 
To: Williams, Emily <Emily.Williams@sfmta.com> 
Cc: Ye, Sammy <Sammy.Ye@sfmta.com>; Sambat, Diana <Diana.Sambat@sfmta.com> 
Subject: RE: Non‐Contemporaneous Verification ‐   
 
‐ minus Larry.  I need clarity on this response.   
 
Hi Emily,  
 
If I am understanding your email correctly TD’s position is that based on the attachments you are certifying the 
letter.  But to understand why, we should meet with Luis Guzzo?   
 
Please let me know. 
 
Thanks, 
 
Shivani  
 

From: Williams, Emily <Emily.Williams@sfmta.com>  
Sent: Wednesday, September 14, 2022 11:04 AM 
To: Dominguez, Larry <Larry.Dominguez@sfmta.com> 
Cc: Ye, Sammy <Sammy.Ye@sfmta.com>; Sambat, Diana <Diana.Sambat@sfmta.com>; Nath, Shivani 
<Shivani.Nath@sfmta.com> 
Subject: RE: Non‐Contemporaneous Verification ‐   
 
Hi Larry,  
 
Please see attached. 
 
I would like to ask that you set up a time to Louis Guzzo for a quick orientation to the documents so you can understand 
why they are demonstrating the experience needed for the 7318. 
 
Thanks, 
Emily  
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A verification letter dated 2/1/22, was written for Mr. Fernandez by Adrian Scott, Superintendent of Flynn 
Division. The letter stated the following:

“This is to certify that Mr. Hector Fernandez has been employed with the City and County of San Francisco 
with an effective date of April 09, 2016.  Since 2017, Mr. Fernandez has been assigned as the lead man in 
charge for all New Flyer Hybrid BAE and Allison Propulsion Control and Energy Storage System High Voltage 
maintenance and repairs at Flynn Division and has performed the full range of duties related to position 
7318 with great ease.

Duties include removing/onstalling/testing/troubleshooting/soldering/calibration and modification of 
electrical systems down to the component level including diodes/capacitors/relays/resistors/transistors 
and circuit boards related to BAE and Allison High Voltage components which include High Voltage 
batteries.  Traction Motors, CPIMS (Dual Power Inverter Modules).  Aps (Accessory Power System) and PCS 
(Propulsion Control System).

Mr. Fernandez has performed exceptionally when performing additional duties as lead man include 
troubleshooting/assisting/coordinating with the Radio shop to expedite repairs on all systems 
interconnected through the J1939 CAN Network, including ORBstar, farebox, GPS, Clipper, Destination 
Signs, Fleetwatch, People Counter, Onboard Video Cameras, and bus stop announcements.  Please give 
Hector Fernandez full consideration in the hiring process.

As the Superintendent of Flynn Division, I attest to the best of my knowledge that Mr. Hector Fernandez’s 
daily duties surpass experience requirements for this position, 7318.”

Because the verification letter submitted by Adrian Scott was written after duties were performed instead 
of being documented at the time of assignments, such as through a performance appraisal or acting 
assignment, this document is considered non-contemporaneous. Under Civil Service rules, any non-
contemporaneous verification must be certified by the SFMTA Human Resources Director and approved by 
the Director of Transportation:

410.9.1     Every applicant for an examination must possess and maintain the qualifications 
required by law and by the examination announcement for the examination.  Experience 
gained in violation of Commission Rules shall not be recognized.  City and County employees 
in Service-Critical classes at the Municipal Transportation Agency shall receive credit only 
for the duties of the class to which appointed or assigned unless sufficient and credible 
documentation is provided to verify performance of other duties.  Employees in Service-
Critical classes at the Municipal Transportation Agency may receive credit for duties not 
usually performed by incumbents in a Service-Critical class if their employee file contains 
contemporaneous documentation that the duties were assigned and performed.  By way of 
example but not limitation, records that describe and verify the out-of-class assignment 
that may be accepted as documentation include a valid performance appraisal completed 
during the normal evaluation period, payroll records filed at the time of the assignment and 
Notice of Assignment.  Credit for duties in Service-Critical classes at the Municipal 
Transportation Agency not usually performed by incumbents in a Service-Critical class 
based on non-contemporaneous documentation shall require the certification of the 
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Municipal Transportation Agency Deputy Director, Labor Relations and Human Resources, 
and the approval of the Director of Transportation.

Per Civil Service Rules, if such non-contemporaneous letters are to be certified and approved, there should 
be some contemporaneous documentation on file that supports what was claimed to have been performed.

The verification letter submitted by Adrian Scott for Mr. Fernandez has been reviewed, and the Transit 
division was provided time to submit supplementary evidence that would support the statements made in 
this letter, specifically that Mr. Fernandez has been performing the requirements of the 7318 class of three 
years of journey-level industrial electronic experience or industrial instrumentation and control experience 
to the level of the electronic component.  Transit responded that they had no additional documents to 
provide that would support such experience having been assigned and performed.  

Therefore, it is recommended not to certifyy the non-contemporaneous information provided for Mr. 
Fernandezz for the 7318 Electronic Maintenance Technician recruitment (recruitment ID CBT-7318-904470), 
based on a lackk of support. 

If certified and approved, this letter can be used towards meeting the minimum qualifications for the 7318 
Electronic Maintenance Technician examination. If not certified and approved, the decision will be final, 
and the candidate will not be able to move forward in the examination process.

The documentation submitted to date has been provided below for your review. Please mark one of the 
options below in the appropriate section to indicate your determination.

I can be reached at Shivani.nath@sfmta.com if you have any questions.
------------------------------------------------------------------ 

SFMTAA Human Resources Director 

  After review, I certify the non-contemporaneous verification provided.

  After review, I do not certify the non-contemporaneous verification provided.

Signatur   ____________________ Date:  ________________________

Director of Transportation 

  After review, I approve the certification of the non-contemporaneous verification provided.

  After review, I do not approve the certification of the non-contemporaneous verification 
provided.

Signature:  _____________________________________ Date:  ________________________
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Lawrence DominguezResponse to Reconsideration Request: 7318 Electronic Maintenance 
Technician (CBT-7318-904470) 

Jan 12, 2023 
Dear Hector Fernandez: 

Thank you for submitting additional documents to support your reconsideration request for 
7318 Electronic Maintenance Technician. A second review of your application along with the 
additional information you submitted has been conducted. 

According to the job ad, the minimum qualifications required for all applicants are the 
following: 

1. Completion of a two (2) year or equivalent program in electronics from a recognized
academic, trade or technical institution; or completion of an equivalent 2-year military training
program in electronics; AND

2. Three (3) years of verifiable journey-level industrial electronic experience or industrial
instrumentation and control experience, performing installation, calibration, maintenance,
troubleshooting, repair and modification of electronic control systems and related electrical
components and electronic sub-systems to the level of the electronic component (such as,
integrated circuits, transistors, diodes, capacitor, resistor, etc.); AND

3. Possession of a valid California driver’s license.

You provided a copy of the following documents: 

-Non-contemporaneous verification letter from SFMTA, Transit Shop Supervisor I, Adrian Scott
regarding your experience as a lead in charge of the New Flyer Hybrid BAE and Allison
Propulsion Control and Energy Storage System High Voltage maintenance and repairs at Flynn
Division (dated: 2/1/22).

-Driver’s license (exp: 1/31/26)

-Unofficial transcript (printout dated: 3/7/22)

ATTACHMENT 14

H.FERN-053



The information you provided does not demonstrate that you possess the required three (3) 
years of verifiable journey-level industrial electronic experience or industrial instrumentation 
and control experience, performing installation, calibration, maintenance, troubleshooting, 
repair and modification of electronic control systems and related electrical components and 
electronic sub-systems to the level of the electronic component (such as, integrated circuits, 
transistors, diodes, capacitor, resistor, etc.) 

required to qualify for 7318 Electronic Maintenance Technician.  The experience gained as a 
7381 Automotive Mechanic is not considered qualifying experience for the 7318 Electronic 
Maintenance Technician classification.  Because the verification letter submitted by Adrian Scott 
was written after duties were performed instead of being documented at the time of 
assignments, such as through a performance appraisal or acting assignment, this document is 
considered non-contemporaneous. Under Civil Service rules, any non-contemporaneous 
verification must be certified by the SFMTA Human Resources Director and approved by the 
Director of Transportation: 

410.9.1     Every applicant for an examination must possess and maintain the qualifications 
required by law and by the examination announcement for the examination.  Experience 
gained in violation of Commission Rules shall not be recognized.  City and County employees in 
Service-Critical classes at the Municipal Transportation Agency shall receive credit only for the 
duties of the class to which appointed or assigned unless sufficient and credible documentation 
is provided to verify performance of other duties.  Employees in Service-Critical classes at the 
Municipal Transportation Agency may receive credit for duties not usually performed by 
incumbents in a Service-Critical class if their employee file contains contemporaneous 
documentation that the duties were assigned and performed.  By way of example but not 
limitation, records that describe and verify the out-of-class assignment that may be accepted as 
documentation include a valid performance appraisal completed during the normal evaluation 
period, payroll records filed at the time of the assignment and Notice of Assignment.  Credit for 
duties in Service-Critical classes at the Municipal Transportation Agency not usually performed 
by incumbents in a Service-Critical class based on non-contemporaneous documentation shall 
require the certification of the Municipal Transportation Agency Deputy Director, Labor 
Relations and Human Resources, and the approval of the Director of Transportation. 

Per Civil Service Rules, if such non-contemporaneous letters are to be certified and approved, 
there should be some contemporaneous documentation on file that supports what was 
claimed to have been performed. 
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The verification letter submitted by Adrian Scott has been reviewed, and the Transit division 
was provided time to submit supplementary evidence that would support the statements made 
in this letter, specifically that you have  been performing the requirements of the 7318 class of 
three years of journey-level industrial electronic experience or industrial instrumentation and 
control experience to the level of the electronic component. Transit responded that they had no 
additional documents to provide that would support such experience having been assigned 
and performed. 

The SFMTA Human Resources Director reviewed the documentation and did not certify the 
non-contemporaneous verification provided. 

The documents that you provided do not show that you possess the experience, at this time, 
required to meet the minimum qualifications for 7318 Electronic Maintenance Technician. 
Therefore, your application for this recruitment will not continue to the next step in the exam 
process. 

Thank you for your time and interest in this recruitment. Civil Service Commission Rules for the 
City and County of San Francisco specify announcement, application and examination policies 
and procedures, including applicant appeal rights. They can be found on the Civil Service 
Commission website at http://sfgov.org/civilservice/rules. If you wish to challenge this decision, 
please submit your protest in writing to the Civil Service Commission Office by close of business 
on the fifth working day following the transmittal date of this electronic communication. 

We encourage you to continue to seek employment opportunities with the San Francisco 
Municipal Transportation Agency. You may obtain employment information from our website 
at www.sfmta.com/JoinOurTeam . 

Respectfully, 

L. Dominguez
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CIVIL SERVICE COMMISSION 
CITY AND COUNTY OF SAN FRANCISCO 

LONDON N. BREED 
MAYOR 

25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 • www.sf.gov/civilservice 

NOTICE OF RECEIPT OF APPEAL 

DATE: January 23, 2023 

REGISTER NO.: 0014-23-4 

APPELLANT:  HECTOR FERNANDEZ 

Jeffrey Tumlin 
Director of Transportation 
Municipal Transportation Agency 
1 South Van Ness Avenue, 7th Floor 
San Francisco, CA 94103 

Dear Jeffrey Tumlin: 

The Civil Service Commission has received the attached letter from Hector Fernandez, 
appealing the rejection of their application for 7318 Electronic Maintenance Technician (CBT-
7318-904470) examination.  Your review and action are required. 

If this matter is not timely or appropriate, please submit CSC Form 13 “Action Request 
on Pending Appeal/Request,” with supporting information and documentation to my attention by 
email to civilservice@sfgov.org.  CSC Form 13 is available on the Civil Service Commission’s 
website at www.sf.gov/CivilService on the “File an action request for a Civil Service Commis-
sion hearing” page. 

In the event that Hector Fernandez’s appeal is timely and appropriate, the department is 
required to submit a staff report in response to the appeal within sixty (60) days so that the matter 
may be resolved in a timely manner.  Accordingly, the staff report is due no later than 11 a.m. 
on March 23, 2023, so that it may be heard by the Civil Service Commission at its meeting on 
April 3, 2023.  If you will be unable to transmit the staff report by the March 23rd deadline, or if 
required departmental representatives will not be available to attend the April 3rd meeting, please 
notify me by use of CSC Form 13 as soon as possible, with information regarding the reason for 
the postponement and a proposed alternate submission and/or hearing date. 

ATTACHMENT 15
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Appellant:  Hector Fernandez 
January 23, 2023 
Page 2 

 

You may contact me at Lavena.Holmes@sfgov.org or (628) 652-1100 if you have any 
questions.  For more information regarding staff report requirements, meeting procedures or fu-
ture meeting dates, please visit the Commission’s website at www.sf.gov/CivilService.  

 
 

     Sincerely, 
 
     CIVIL SERVICE COMMISSION 

      
     LAVENA HOLMES 
     Deputy Director 
 
 
Attachment 
 
Cc: Kimberly Ackerman, Municipal Transportation Agency 
 William Miles II, Municipal Transportation Agency 
 Shivani Nath, Municipal Transportation Agency 
 Larry Dominguez, Municipal Transportation Agency 
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Automotive Mechanic

 Covered (Non-Z) - Nonexempt

 Auto Machinist, Lodge 1414

 9 - Non-Manager

 September 04, 2018

Current compensation plan
E�ective: Jul 01, 2022

See Historic and future compensation information for this class

 

 $51.7375

 $4,139.00

 $107,614

Job description

CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES

Title: Automotive Mechanic

Job Code: 7381

INTRODUCTION

Under general supervision, the Automotive Mechanic performs skilled mechanical work in the

maintenance, repair and overhaul of automotive diesel, hybrid, and alternative fuel equipment.

DISTINGUISHING FEATURES

Positions allocated to the 7381 Automotive Mechanic job code function as journey- level

mechanics. Positions in this job code are distinguished from those in the 7382 Automotive

Mechanic Assistant Supervisor job code in that the latter function as �rst- line supervisors.

SUPERVISION EXERCISED

None.
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MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 109, the duties speci�ed below are representative of

the range of duties assigned to this job code/class and are not intended to be an inclusive list.

1. Maintains, repairs and overhauls a variety of mechanical equipment.

2. Maintains, removes, repairs, overhauls, installs and tunes engines.

3. Maintains, repairs, overhauls, adjusts, installs and calibrates automotive, diesel, hybrid and

alternative fuel vehicle fuel systems.

4. Maintains and installs lighting circuits and auxiliary actuating circuits.

5. Maintains, repairs, overhauls and adjusts vehicle brake systems, vehicle cooling systems, vehicle

chassis, wheel suspension, and articulated bus suspension systems.

6. Operates shop equipment and machine tools.

7. Troubleshoots equipment problems.

8. Makes road calls.

9. Completes paper and electronic forms and keeps records on work performed, time and parts

used.

IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: automotive, diesel, hybrid and alternative fuel equipment and parts, including

knowledge of engines, drive trains, fuel systems, electrical systems, heating and ventilation

systems, computer systems, cooling systems, hydraulic systems and brake systems; maintenance

and preventive maintenance; safe work practices and conditions, safety equipment and safety

manuals.

Ability and Skill to: use shop tools and equipment; maintain, repair, overhaul, adjust, install and

check a variety of automotive, diesel, hybrid and alternative fuel equipment; identify tools and shop

equipment; read and understand electrical schematics, manuals, and other information;

troubleshoot malfunctions in automotive, diesel, hybrid and alternative fuel equipment and

determine repair requirements; understand instructions and communicate e�ectively with others;

�ll out forms and keep records; interact with others in a professional manner use a computer to

input data and use diagnostic software.

MINIMUM QUALIFICATIONS
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These minimum quali�cations establish the education, training, experience, special skills and/or

license(s) which are required for employment in the classi�cation. Please note, additional

quali�cations (i.e., special conditions) may apply to a particular position and will be stated on the

exam/job announcement.

Education:

Completion of a formal four (4) year Mechanic/Automotive Machinist apprenticeship program; OR

Completion of an automotive mechanic training program, equivalent to a four (4) year

Mechanic/Automotive Machinist apprenticeship, from an accredited college, vocational or technical

school which results in the issuance of a degree or certi�cate.

Experience:

Two (2) years of journey-level experience in the maintenance and repair of one or more of the

following: automotive, transit, diesel, hybrid or alternative fuel vehicles. (This experience must have

been obtained within the last ten (10) years.)

License and Certi�cation:

Possession of a valid California Class C driver license.

Some positions may require obtaining a Class A or Class B driver license with appropriate

endorsements within six (6) months of appointment.

Substitution:

Four (4) years of non-journey level experience in a full service repair facility maintaining and

repairing one or more of the following: automotive, transit, diesel, hybrid or alternative fuel vehicles

can substitute for the four (4) years of education/training on a year-for-year basis. Experience

gained in an automotive machine shop, gas station or body shop that is not a full service repair

facility is not considered qualifying. Individual classes may not be substituted for apprenticeship

training or non-journey level experience.

Completion of the CA Division of Apprenticeship Standards recognized Automotive Mechanic

apprenticeship program with the City and County of San Francisco as evidenced by issuance of a

Certi�cate of Completion of the City’s apprenticeship program under the appropriate authority will

substitute for the two (2) years journey-level experience work experience.

SUPPLEMENTAL INFORMATION

Other Requirements: Some positions require considerable physical e�ort to perform mechanical

tasks on top of, under, inside and around equipment, and to lift equipment. May be exposed to
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Electronic Maintenance Tech

 Covered (Non-Z) - Nonexempt

 Electrical Workers, Local 6

 9 - Non-Manager

 January 26, 2015

Current compensation plan
E�ective: Jul 01, 2022

See Historic and future compensation information for this class

     

 $56.3125 $59.1125 $62.0625 $65.1625 $68.4250

 $4,505.00 $4,729.00 $4,965.00 $5,213.00 $5,474.00

 $117,130 $122,954 $129,090 $135,538 $142,324

Additional notes: Appointments to this job class may enter at Step 3 or higher.

Job description

CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES

Title: ELECTRONIC MAINTENANCE TECHNICIAN

Job Code: 7318

INTRODUCTION

Under general supervision, the Electronic Maintenance Technician performs a wide variety of highly

skilled technical work including, but not limited to, the trouble-shooting, maintenance, testing,

repair, calibration, fabrication, installation and modi�cation of transit electronic equipment and a

wide variety of other types of electronic equipment and related control system components; and

performs other duties as required.

DISTINGUISHING FEATURES

This journey-level job class is characterized by its responsibility for maintenance and repair work on

various types of electronic equipment. Assignments may involve responsibility for the circuits,
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components, and related equipment used in connection with the operation of electronically

controlled light rail and trolley vehicles. Other assignments may involve responsibility for

maintaining electronic communication systems, telemetering, remote control equipment and

power house equipment. It is distinguished from 7336 Electronic Instrumentation Technician, Water

Pollution Control, in that the latter is responsible for the maintenance and repair of electronic

systems, instruments and equipment at the City's sewage treatment plant and pumping stations.

This class is distinguished from the 7329 Electronic Maintenance Technician Assistant Supervisor,

which is the advanced journey level in this series, and the latter is assigned to perform the more

di�cult and complex work and will supervise sta�.

SUPERVISION EXERCISED

MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 109, the duties speci�ed below are representative of

the range of duties assigned to this job code/class and are not intended to be an inclusive list.

1. Performs corrective and preventive maintenance, non-routine repair, modi�cation, and

troubleshooting, calibration, removal and installation of complex electronic systems, equipment

and transit vehicles.

2. Tests and calibrates electronic equipment using established test procedures; operates

Diagnostic Test Equipment , function generators, oscilloscopes, transmission measuring test sets,

meters, and other devices required to maintain electronic systems and equipment; utilizes various

schematics, blueprints, wire lists, equipment manuals, and other resources.

3. Inspects newly installed equipment including circuits and systems to evaluate performance

under operating conditions; may assist in the design fabrication, testing, and evaluation of

prototypes.

4. Maintains records of work performed; develops documentation for the maintenance installation,

removal and modi�cation of electronic systems and equipment.

5. Instructs other personnel in system maintenance procedures and operations; may advise and

assist management personnel and others on operating problems involving electronic transit

equipment.

6. Operates special hand and power tools, such as soldering equipment, drill press grinder, crimper,

saws, wire-rap tools, and other related equipment.

7. Inspects, maintains and repairs network communication systems, supervisory control, remote

signal and remote control equipment, instrumentation and control systems, and �ow, pressure and

level sensor calibrations.
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8. Inspects, maintains and repairs radio, �re alarm and security systems, video equipment, digital

electronic equipment, telemetering, communication, protective relays, meters and other electronic

and auxiliary apparatus.

9. Inspects, maintains and repair various miscellaneous electrical equipment in powerhouse, switch

yard and sub-station; may act as an emergency operator at an unattended powerhouse station.

10. Operates a motor vehicle to respond to service requests at various locations

IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: electronics and electrical principles and theory, including digital and analog circuits

Ability to: evaluate electronic systems, circuits and components; troubleshoot signal, data and

radio communications, power and signal equipment; work from schematics, drawings and

blueprints; operate a motor vehicle and maintain insurability standards; use a computer and

software applications.

Skill to: Instruct and advise other personnel on maintenance procedures; compose work records,

documentation for maintenance; apply safety procedures in the course of work

MINIMUM QUALIFICATIONS

These minimum quali�cations establish the education, training, experience, special skills and/or

license(s) which are required for employment in the classi�cation. Please note, additional

quali�cations (i.e., special conditions) may apply to a particular position and will be stated on the

exam/job announcement.

1. Completion of a two (2) year or equivalent program in electronics from a recognized academic,

trade or technical institution; or completion of a military training program in electronics

AND

2. Three (3) years of veri�able journey-level industrial or institutional electronic experience

performing installation, instrumentation calibration, maintenance, troubleshooting, repair and

modi�cation of electronic systems and related electrical components and electronic sub-systems

to the electronic component level; ; AND

3. Possession of a valid California driver’s license

LICENSE AND CERTIFICATION

PROMOTIVE LINES

TO: 7329 Electronic Maintenance Technician Assistant Supervisor
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