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COIT Overview

COIT is the City & County of  San Francisco’s  technology 
governance body. The Committee provides  a forum for 
City leaders hip to collaborate and coordinate on the us e 
and procurement of  technology, c itywide.

Through regular public  meetings , COIT is  als o a vehic le 
to s hare with res idents  and the public  the s tate of  
technology in the City.



Main Responsibilit ies

● Five- year technology plan

● Annual Budget

● Port folio Management

● Technology Policy

○ General IT Policies & Standards

○ 19B: Surveillance Technology
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DAIS Background

● Passed by Commit tee on Informat ion Technology (COIT) in 
November 2021

● Explains what  you need to do to make your web content  and 
services accessible to the general public

● Developed in collaborat ion with Digital Services, Mayor's 
Of f ice on Disability, and the Of f ice of  Civic Engagement  and 
Immigrant  Af fairs



The Three Requirement s
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All new City and County of  San Francisco 
websites, online applicat ions, and digital 
content  are required to:



1. Follow San Francisco’s  equitable 
des ign requirements  and Level AA 
of  the mos t recent Web Content 
Acces s ibility Guidelines .
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https://www.w3.org/TR/WCAG21/


2. Provide human t ranslat ion of  
vital information in the 
thres hold languages  defined by 
the Language Acces s  Ordinance. 
All other languages  may be 
machine trans lated.
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3. Provide vital informat ion for the 
public  at a 5th grade level (or 
a s ummary of  information in cas es  
where technical or legal language is  
neces s ary).
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Implement at ion Timeline f or  Exist ing 
Cont ent
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Standard Milestones for Departments Standard 
Deadline 

1. A plan for reviewing existing content for compliance 1 Year, or 
November 2022

2. Complete review of existing content for compliance 1.5 Years, or
May 2023

3. Correct issues found with existing content including at 
minimum a plan to make existing content accessible on 
request

2.5 Years, or 
May 2024



Suppor t  f or  Achieving Compliance

COIT, MOD, OCEIA, and the Off ice on Contract  
Administ rat ion are working together to develop 
guidance for:

1. Assessing Department’s  current state of compliance.

2. Implementing changes and/ or purchasing products  
and services  that help your department comply.

3. Ongoing auditing of compliance.



Suppor t  f or  Achieving Compliance

● The SF.gov plat form is designed to meet  the 
Accessibility and Inclusion Standard, ensuring 
compliance for Departments that  migrate to the 
plat form.

● Digital Services also developed Audit  Templates and 
Guidance to support  those Departments not  moving to 
Sf .gov in self - assessing or working with their vendors 
to assess.



Suppor t  f or  Achieving Compliance

● The DAIS SharePoint  site created by COIT provides 
guidance to help Departments understand the Standard 
and the subject  of  digital accessibilit y more broadly.

● The DAIS Team group is open for content  creators and 
interested part ies to ask targeted quest ions about  the 
standard, and to share best  pract ices or t roubleshoot  
issues amongst  one another. 

● LAO Resource Library, which includes information on 
language access t raining and best  pract ices. 

https://sfgov1.sharepoint.com/sites/DigitalAccessibilityInclusionStandard
https://teams.microsoft.com/l/team/19%3aqWWoNMg6qth3lcKNlHtfy1XoejpQwdLKuKl8wd5M-5A1%40thread.tacv2/conversations?groupId=0cd550fb-9c61-49ab-bd9e-b46adbf60bee&tenantId=22d5c2cf-ce3e-443d-9a7f-dfcc0231f73f
https://url.avanan.click/v2/___https:/sites.google.com/site/sflanguageaccessordinance/other-resources___.YXAzOnNmZHQyOmE6bzpjMTY5ZGU3MjNkZDBkMGUzZDFkODNkMWJkYjE1Y2RjMzo2OjYyM2I6YmRhYmEzODRjYjRjNmVmYWE1NmJhMDUyNjU4MDBhZWI2YjIyMmRmODc5NmMxMDI5ZTNkOTllMmYxNjRkZDM1YzpoOlQ


Suppor t  f or  Achieving Compliance
● Accessibilit y Vendor Procurement

○ Guidance on what to look for in a vendor 

○ Working on Request for Qualif ications for pre- approved accessibility 
vendor list, and contract language to include in new procurements

● Except ions Request
○ Developing Waiver Form and Process

https://url.avanan.click/v2/___https:/sfgov1.sharepoint.com/:w:/r/sites/DigitalAccessibilityInclusionStandard/_layouts/15/Doc.aspx?sourcedoc=%7BADD515FB-E210-4C17-8D5E-E2C97A2F41BC%7D&file=Guidance%20for%20Accessibility%20Vendors%20-%20COIT.docx&action=default&mobileredirect=true&cid=35ab34e0-4fcc-4a99-96e8-b8a83cfa02cf___.YXAzOnNmZHQyOmE6bzpjMTY5ZGU3MjNkZDBkMGUzZDFkODNkMWJkYjE1Y2RjMzo2OjcxOTc6MDA2YjRhMTAzMDgyNTlhYmUzOWZlNjZmODgyZDBiZDE0ZTcxNjBlYTdiZWYxMmJkYWM3Y2Y1NTdlZmE2MWNlYzpoOlQ


Past  and Fut ure Engagement s
● COIT, OCA, DS, MOD

○ Introduction Webinar (October 2022, live and recorded)

○ Webinar on Procuring Accessibility Services (April 26th, live & 
recorded)

● Digital Services 
○ Webinar on How to Conduct an Audit (April 19th, live & 

recorded)

○ Office Hours on Plain Language (once a month; live & 
recorded)



COIT St af f  Checking f or  Compliance

Depar t ment s t hat  are not  moving t o SF.gov were asked to 
complete a form by May 18th that  asks:
● How their department reviewed exis ting c ontent for c omplianc e?  (S taff  or 

vendor)

● Des c ribe their progres s  in auditing for: 
○ WCAG Standard

○ Human Translation 

○ Plain Language 

● At tach any analyses/ reports that  have manifested f rom audits conducted by 
department  staf f  or vendors.



COIT St af f  Checking f or  Compliance

For Depar t ment s moving t o Sf .gov:

COIT staf f  will work with Digital Services to follow- up 
with Departments and conf irm they are prepared to 
move by the DAIS f inal compliance deadline of  May 
2024.



Quest ions?
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