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Sent via Electronic Mail 
 
      April 20, 2023 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 
Vincent Chu 

 
 
 

 
SUBJECT: APPEAL BY VINCENT CHU OF THE REJECTION OF APPLICATION FOR 

7371 ELECTRICAL TRANSIT SYSTEM MECHANIC (CBT-7371-T00040). 
 
Dear Vincent Chu: 
 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-
person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and 
through Cisco WebEx to be held on May 1, 2023, at 2:00 p.m.  You will receive a separate email invite 
from a Civil Service Commission staff member to join and participate in the meeting. 
 
 The agenda will be posted for your review on the Civil Service Commission’s website at 
www.sf.gov/CivilService under “Meetings” no later than end of day on Wednesday, April 26, 2023.  
Please refer to the attached Notice for procedural and other information about Commission hearings.  A 
copy of the department’s staff report on your appeal is attached to this email. 
 
 In the event that you wish to submit any additional documents in support of your appeal, please 
submit one hardcopy 3-hole punch, double-sided and numbered at the bottom of each page to the CSC 
Office at 25 Van Ness Ave., Suite 720 and email a PDF version to the Civil Service Commission’s 
email at civilservice@sfgov.org by 5:00 p.m. on Tuesday,  April 25, 2023, please be sure to redact 
your submission for any confidential or sensitive information that is not relevant to your appeal (e.g., 
home addresses, home or cellular phone numbers, social security numbers, dates of birth, etc.), as it will 
be considered a public document. 
 
 It is important that you or an authorized representative attend the hearing on your appeal.  Should 
you or a representative not attend, the Commission will rule on the information previously submitted 
and any testimony provided at its meeting.  All calendared items will be heard and resolved at this time 
unless good reasons are presented for a continuance.  As a reminder, you are to be honest and forthright 
during all testimony and in all documentation that you provide to the Civil Service Commission. 
 
 You may contact me at (628) 652-1100 or at Sandra.Eng@sfgov.org if you have any questions. 
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
      SANDRA ENG 
      Executive Officer 
Attachment 
 
Cc: Jeffrey Tumlin, Municipal Transportation Agency 
 Kimberly Ackerman, Municipal Transportation Agency 
 William Miles II, Municipal Transportation Agency 
 Shivani Nath, Municipal Transportation Agency 
 Commission File 
 Commissioners’ Binder 
 Chron 
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NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at https://sf.gov/civilservice and in its office located at 25 Van 
Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by 
telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  
Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of Changes” portion of 
the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been previously denied.  
Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is calendared for hearing 
except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission. 
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 
 

https://sf.gov/civilservice%20n


The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take public comment on all items appearing on the agenda at the time the item is heard.  
The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission during the “Requests 
to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the three (3) minute period 
is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a Commissioner, time 
may be extended. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies 
of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and 
that City operations are open to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a 
violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine 
Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-
7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report lobbying activity.  For 
more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25 Van Ness Ave., Suite 220, San 
Francisco, CA  94102, telephone (415) 252-3100, fax (415) 252-3112 and web site https://sfethics.org/. 
 

https://sfethics.org/


CIVIL SERVICE COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 
 
CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22MTA) 

Applicable to Municipal Transportation Agency Service-Critical Classes 
 

Refer to Civil Service Commission Procedure for Staff - Submission of 
            Written Reports MTA for Instructions on completing and processing this Form 

 
 

1. Civil Service Commission Register Number:   0010 - 23 - 4            
 

2. For Civil Service Commission Meeting of:      May 1, 2023                                               
 
3. Check One:  Ratification Agenda                    

Consent Agenda                    

Regular Agenda   X   

 
4. Subject:  Appeal of Rejection of Application by Vincent Chu for 7371 Electrical Transit 

System Mechanic (CBT-7371-T00040) 
 

5. Recommendation:  Adopt the report and deny the appeal by Vincent Chu. 
 

6. Report prepared by:       Shivani Nath       Telephone number: (415) 646-2120               
 
7. Notifications:  (Attach a list of the person(s) to be notified in the format described in IV. 

Commission Report Format -A 
 

8. Reviewed and approved for Civil Service Commission Agenda:   
 

Municipal Transportation Agency Director:                                           
 

Date:                                           
 
9. Submit the original time-stamped copy of this form and person(s) to be notified (see Item 7 

above) along with the required copies of the report to: 
 

Executive Officer 
Civil Service Commission 
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 

 
10. Receipt-stamp this form in the CSC RECEIPT STAMP  

box to the right using the time-stamp in the CSC Office. 
 

 
 

 
 
Attachment 
 
 
CSC-22MTA  (9/00) 

CSC RECEIPT STAMP 
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Class C Driver license at the time of appointment). Note:  Some 
positions may require possession of a valid DMV Medical 
Examiner’s Certificate as a condition of assignment to such 
position(s).  Some positions may require obtaining and maintaining 
a Commercial Class B driver license with appropriate endorsements 
as required by the DMV within six (6) months of notification.

Substitutions (only one of the following may be applied):

i. Graduation from a trade school or technical school 
approved by the state’s Department of Education with a major 
course of study in electromechanical, electrical or electronic 
technology, or a closely related field, may substitute for two years 
of the required experience.

ii. Possession of an A.A. or A.S. degree, or higher degree, from 
an accredited college or university in electromechanical, electrical
or electronic technology, or a closely related field, may substitute 
for two years of the required experience.

The E&C unit reviewed Mr. Chu’s application and credited Mr. Chu for possession of the required 
license under the minimum qualifications.  After a course of communications, a review of 
additional information, and verification phone calls, Mr. Chu was initially rejected for lacking three 
(3) years and six (6) months of the required experience under the minimum qualifications; however, 
since the second not qualifying notice was sent the calculation has been updated.  Based on 
additional qualifying information experience submitted during the appeal process regarding Mr. 
Chu’s employment at Bombardier/Alstom, Mr. Chu now lacks two (2) years and four (4) months of 
the required experience under the minimum qualifications. 

Mr. Chu submitted a timely appeal and conteststhat the certifications combined with his experience 
should qualify him for the 7371 examination.

ISSUE

Does Mr. Chu meet the minimum qualifications to participate in the 7371 examination for 
recruitment CBT-7371-T00040? 

AUTHORITY/STANDARDS

Sec. 410.2 Examination Announcements
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The examination announcement shall be the official notice of an examination and shall provide the 
qualifications, dates, and other particulars regarding the selection procedure. Applicants must be 
guided solely by the terms of the examination announcement.

Sec. 410.4 Appeals of Examination Announcements

Appeals concerning the provisions of an examination announcement must be received by the MTA 
Director of Transportation/Designee within five (5) business days from the issuance date. The MTA 
Director of Transportation/Designee shall rule on all appeals and shall notify appellants in writing 
of the decision. This decision is subject to appeal to the Commission as provided elsewhere in these 
Rules.

Sec. 410.9 Qualifications of Applicants

Every applicant for an examination must possess and maintain the qualifications required by law
and by the examination announcement for the examination. Experience gained in violation of
Commission Rules shall not be recognized. City and County employees in Service Critical classes at
the Municipal Transportation Agency shall receive credit only for the duties of the class to which 
appointed or assigned unless sufficient and credible documentation is provided to verify 
performance of other duties. Employees in Service-Critical classes at the Municipal Transportation 
Agency may receive credit for duties not usually performed by incumbents in a Service-Critical class 
if their employee file contains contemporaneous documentation that the duties were assigned and 
performed. By way of example but not limitation, records that describe and verify the out-of-class 
assignment that may be accepted as documentation include a valid performance appraisal 
completed during the normal evaluation period, payroll records filed at the time of the assignment 
and Notice of Assignment. Credit for duties in Service-Critical classes at the Municipal 
Transportation Agency not usually performed by incumbents in a Service-Critical class based on 
non-contemporaneous documentation shall require the certification of the Municipal 
Transportation Agency Deputy Director, Labor Relations and Human Resources, and the approval 
of the Director of Transportation.

Sec 405.12.1 Examination Matters

An action by the MTA Director of Transportation/Designee, on examination matters, may be 
appealed to the Commission provided such appeal is received by the Executive Officer by close of 
business on the fifth (5th) working day (excluding Saturdays, Sundays, and holidays) following the 
postmarked mailing date of notification to the appellant. The appeal period shall be extended an 
additional five (5) working days (excluding Saturdays, Sundays, and holidays) where the notification 
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to the appellant is sent exclusively by certified mail – return receipt requested. The Commission's 
action on the appeal shall be final and no reconsideration request shall be allowed.

FINDINGS

1. Mr. Chu is currently not and has not previously been employed by the City and County of San 
Francisco.

2 . The examination announcement for CBT-7371-T00040 was posted on September 12, 2022, 
and closed on October 4, 2022. [Attachment 1]

3. Mr. Chu submitted a timely application on September 20, 2022, with the following 
attachments:

Letter from Bombardier/Alstom dated 5/9/22 with employment history, signed 
by Jessica Ibazeta, Human Resources Business Partner; 
Resume.
California Class C Driver’s License (front);  
Letter from Dnata dated 5/19/22 with employment history, signed by Kristina 
Vasquez, Human Resources Manager; 
Aviation Maintenance Technician certificate in Airframe Technology, date 
illegible, issued by City College of San Francisco; and
Aviation Maintenance Certificate in Powerplant Technology, date illegible, issued 
by City College of San Francisco.  

Mr. Chu also listed an Associate’s degree from the City College of San Francisco with no 
additional details. [Attachment 2]

4. No appeals were received related to the examination announcement. 

5. Mr. Chu received his first not-qualified notice on December 8, 2022. [Attachment 3]

6. Mr. Chu submitted the following information during the reconsideration period: 
Letter from Bombardier/Alstom dated 5/9/22 with employment history, signed by 
Jessica Ibazeta, Human Resources Business Partner; 
California Class C Driver’s License (front); 
Letter from Golden Gate Auto, dated 12/09/2022, signed by Henry He,
Owner/Manager; and
Letter from Dnata dated 05/19/2022 with employment history, signed by Kristina 
Vasquez, Human Resources Manager. [Attachment 4].
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7. Mr. Chu received his second not-qualified notice on January 13, 2023. [Attachment 5]

8. Mr. Chu filed a timely appeal on the rejection of his application on January 15, 2023 with 
the following attachments: 

Cover letter written by Mr. Vincent Chu outlining what he is submitting to show 
why he should qualify for the recruitment; 
E-mail correspondence dated January 13, 2023, regarding Response to 
Reconsideration Request:  Electrical Transit System Mechanic (7371), written by 
Susan Lee, Human Resources Analyst; 
Resume; 
Letter from Bombardier/Alstom dated 5/9/22 with employment history, signed 
by Jessica Ibazeta, Human Resources Business Partner;
Aviation Maintenance Technician certificate in Airframe Technology, date 
ineligible, issued by City College of San Francisco;  
Aviation Maintenance Certificate in Powerplant Technology, date illegible, issued 
by City College of San Francisco; 
Certificate in a-8 Engine Performance, date illegible, issued by California Institute 
of Automotive Technology; 
Letter from Golden Gate Auto, dated 12/09/2022, signed by Henry He,
Owner/Manager; 
An illegible document from which we are only able to determine limited info such 
as Mr. Chu’s address and other personal traits as well as the words “Ratings and 
limitations”; 
Certificate in a-6 Automotive Electrical Systems, date illegible, issued by 
California Institute of Automotive Technology; 
California Class C Driver’s License (front); and
A new letter from Dnata dated 1/17/23 with additional employment history, 
signed by Kristina Vasquez, Human Resources Manager [Attachment 6]

ANALYSIS

Mr. Chu contests that his experience and certificates should qualify him for the Electrical Transit 
System Mechanic examination.

The Electrical Transit System Mechanic, class 7371, is a skilled journey-level classification that is 
responsible for mechanical, electronic and electrical work in connection with the maintenance and 
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repair of electrically powered transit equipment and vehicles (including, but not limited to: trolley 
coaches, street cars, light rail vehicles and cable cars).  The Electrical Transit System Mechanic 
interprets electrical and electronic schematics to correctly locate wires, air lines, hydraulics, and 
associated components, uses testing devices to troubleshoot faulty circuits/components and works 
with hazardous wiring systems.  They are expected to have the experience to safely work around 
electrical voltage up to 750 volts or high amperage + or - 1200 and highly pressurized systems to 
maintain and repair electrically powered transit equipment and vehicles. This work is dangerous 
and requires one to be properly trained before independently performing the journey-level 
responsibilities of this class. [Attachment 7]

Below is a listing of all work experience and education that Mr. Chu submitted as a part of his 
application including additional information that was submitted and gathered during the 
interactive process between Mr. Chu and the E&C unit.   

1. Application Review
a. Work Experience & Education Listed on Application 

i. GSE Technician, Dnata (July 2021 –job ad close date of October 2022) 
“performed diagnostics broken tug, belt loader, and container loader, 
dollies, equipment, perform electrical failure, hydraulic systems, tire 
brakes.” (application)

The experience stated on the application was not considered qualifying as broken tugs, belt 
loaders, container loaders, and dollies are not similar systems found on light rail and electric 
trolly systems.  Although Mr. Chu listed “perform electrical failure, hydraulic systems” the 
terms lacked specificity to determine if this employment met the MQ language.

Mr. Chu was not credited any time toward the experience requirements of the minimum 
qualifications.

ii. Maintenance Technician, Bombardier/Alstom (June 2020 – June 2021) 
“perform PM on the train, heavy service, door jam, electrical issue, initiate 
trail to automatic system, rail repair and maintenance, work with 600 volts 
system, switches, station door service at the airport.” (application)

The experience stated on the application was considered qualifying and Mr. Chu was credited six 
(6) months of experience toward the experience requirements of the minimum qualifications.  
Although Mr. Chu worked in this job from June 2020 – June 2021, it was confirmed over a phone 
verification with Jessica Ibazeta, Human Resources Business Partner, that Mr. Chu was in a training 
capacity for the first six (6) months of his appointment and. thus, during that time period he would 
not have been working independently at a journey-level. [Attachment 8]
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iii. Maintenance Technician, United Rental (March 2018 – June 2020) “service 
boom, electrical lift, bulldozer, diesel and gasoline, electrical motor, and 
hydraulics.”(application)

The experience stated on the application was not considered qualifying as service booms 
and bulldozers are not similar systems found on light rail and electric trolly systems.  
Although Mr. Chu had listed electrical lift, electrical motor, and hydraulics the terms lacked 
specificity of responsibilities to determine if this employment met the MQ language.

Mr. Chu was not credited any time toward the experience requirements of the minimum 
qualifications.

iv. Mechanic, Golden Gate Auto Repair (April 2014 – January 2018) 
“lead mechanic.”

The experience stated on the application was not considered as it lacked specific 
duties that Mr. Chu performed.

Mr. Chu was not credited any time toward the experience requirements of the minimum 
qualifications.

v. Mechanic, Fell Street Auto Repair (January 2010 – January 2014) no 
duties listed.

This position on the application was not considered as it lacked duties.

Mr. Chu was not credited any time toward the experience requirements of the minimum 
qualifications.

vi. Associate’s in College, City College of San Francisco (Jun 1994 –
June 1998)

Mr. Chu did not include a diploma or details of the field of study.

The listed education was not credited as a substitute for the experience requirements. 
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2. Attachments
a. Attachments Submitted with Application 

i. City College of San Francisco Aviation Maintenance Technician 
Certificate, Airframe Technology (date: unreadable). 

ii. City College of San Francisco Aviation Maintenance Technician 
Certificate, Powerplant Technology (date: unreadable). 

iii. California Institute of Automotive Technology, A-6 Automotive 
Electrical Systems (date: May 9, 2009). 

iv. California Institute of Automotive Technology A-8 Engine 
Performance (date: unreadable). 

The California Institute of Automotive Technology is not a teaching institution. They test 
specific technical skillsets, and those who are successful are deemed certified to perform 
only the specific work to which certified.  Certificate programs are not equivalent to 
graduation from a trade or technical school, which teaches students a specific curriculum 
and provides job-specific training.  Additionally, although the City College of San Francisco 
is a teaching institution, Mr. Chu only attached certifications and not a diploma verifying an 
associate degree.  

The listed certificates above were not credited as a substitute for the experience requirement.

b. New Verification Attachments Received After First Not Qualified Notice -
Although a number of documents were submitted by Mr. Chu in response to 
their first not qualified notice, the only new verification document received 
that was not previously reviewed was a letter from Golden Gate Auto dated: 
12/09/2022, signed by Henry He, Owner/Manager.

The letter indicated that Mr. Chu performed preventative maintenance, repaired 
engines, brakes, and transmissions, and inspected and repaired systems including 
ignitions, relays, wiring, lighting, etc.  Phone verification was conducted on 
December 22, 2022, with Mr. Henry He, Owner/Manager of Golden Gate Auto 
Repair [Attachment 9].  Mr. He was unable to verify that he wrote or signed the 
letter; however, when asked about electrical work, Mr. He indicated that Mr. Chu 
may have performed a few hybrid battery replacements, but the shop does mainly 
smog checks and fail smog repairs.  The information collected during the verification 
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process did not reveal any additional information to change the initial 
determination.  Therefore, this experience remained not qualifying.

This experience was not credited toward the experience requirements.

c. New Verification Attachments Received with Appeal - Although a number 
of documents were submitted by Mr. Chu in response to their first not 
qualified notice, the only new verification document received that was not 
previously reviewed was an updated letter from Dnata dated 1/17/23 with 
additional employment history, signed by Kristina Vasquez, Human 
Resources Manager.

Although all verification should have been submitted during the reconsideration 
period, the E&C unit reviewed this additional document to determine if the 
experience would be qualifying.  In the letter, it states that Mr. Chu was working as 
a Ground Service Equipment (GSE) Senior Level Tech and that he services company 
aircraft equipment, troubleshoots and diagnoses electrical components such as 
batteries, starters, alternators, and vast wiring systems.  Phone verification was 
conducted on March 28, 2023, with Ms. Vasquez [Attachment 10], and Mr. Chu’s 
supervisor Salvador Ortiz [Attachment 11].  It was verified that Mr. Chu performed 
general and preventative maintenance of the fleet and GMC vehicles, which 
included troubleshooting electrical wiring harnesses, switches, fuses, and relays.  

Based on the phone verification, the information is considered qualifying.

Mr. Chu was employed with Dnata from July 1, 2021 through the filing deadline of October 
4, 2022.  According to the phone verification, the first month was training and, thus, during 
that time he would not have been working independently at a journey-level. As such, Mr. 
Chu has been credited one (1) year and two (2) months of qualifying experience.  

Combined with the six months of Bombardier/Alstom experience, this gives Mr. Chu a total 
of one (1) year and eight (8) months of qualifying experience that the E&C unit was able to 
verify.

d. New Verification Attachments Received through the Civil Service 
Commission After the Appeal was Filed

i. Wage and Tax Statements (W2) forms from Golden Gate Smog Test 
Only.  Mr. Chu explained that he was submitting it to provide clarity 
that what is known today as Golden Gate Repair was Golden Gate 
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This message is from outside of the SFMTA email system. Please review the email carefully before

Thursday, December 15, 2022 at 5:00 PM.   If we do not receive verification documents or
an email specifying why verification is unable to be provided by Thursday, December 15,
2022 2022 at 5:00 PM, your application will not proceed in this examination process.

Experience must be verified by submitting verification of qualifying work experience.
Verification of work experience:

·         Must be on the employer's letterhead
·         Must have the name of the applicant
·         Must have the job title(s) and duties performed
·         Must have the dates of employment
·         Must have the types of employment (part-time/full-time)
·         Must be signed by the employer

 

City employees will receive credit for the duties of the class to which they are appointed or
assigned unless sufficient and credible documentation is provided to verify performance of
other duties. Credit for experience obtained outside of the employee's class will be allowed
only if recorded in accordance with the provisions of the Civil Service Commission Rules.

 

If self-employment is claimed as experience, evidence of earnings and duties comparable to
those listed is required by submitting copies of income tax papers listing occupation and total
earnings.

The verification documentation must be received no later than close of business (5:00 p.m.) on
Thursday, December 15, 2022. Civil Service Commission Rules for the City and County of
San Francisco specify announcement, application and examination policies and procedures,
including applicant appeal rights. They can be found on the Civil Service Commission website
at http://sfgov.org/civilservice/rules.

Best,

Susan Lee

SFMTA Examinations & Classification Unit
 

 

RECRUITMENT: CBT – 7371 – T00040

 

 

 

V.CHU-017



responding, clicking links, or opening attachments.
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This message is from outside of the SFMTA email system. Please review the email carefully before
responding, clicking links, or opening attachments.

years of the required experience.

 

Exams staff is working remotely. If you wish to have your application be reconsidered for this recruitment,
please reply to this message and include verification as stipulated below by Thursday, December 15,
2022 at 5:00 PM.   If we do not receive verification documents or an email specifying why verification is
unable to be provided by Thursday, December 15, 2022 2022 at 5:00 PM, your application will not
proceed in this examination process.

Experience must be verified by submitting verification of qualifying work experience. Verification of work
experience:

·         Must be on the employer's letterhead
·         Must have the name of the applicant
·         Must have the job title(s) and duties performed
·         Must have the dates of employment
·         Must have the types of employment (part-time/full-time)
·         Must be signed by the employer

 

City employees will receive credit for the duties of the class to which they are appointed or assigned
unless sufficient and credible documentation is provided to verify performance of other duties. Credit for
experience obtained outside of the employee's class will be allowed only if recorded in accordance with
the provisions of the Civil Service Commission Rules.

 

If self-employment is claimed as experience, evidence of earnings and duties comparable to those listed
is required by submitting copies of income tax papers listing occupation and total earnings.

The verification documentation must be received no later than close of business (5:00 p.m.) on
Thursday, December 15, 2022. Civil Service Commission Rules for the City and County of San
Francisco specify announcement, application and examination policies and procedures, including
applicant appeal rights. They can be found on the Civil Service Commission website at
http://sfgov.org/civilservice/rules.

Best,

Susan Lee

SFMTA Examinations & Classification Unit
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You provided a copy of the following documents:

Verification letter from Alstom from June 2020 to June 2021 (dated: 05/09/2022)
Verification Letter from Golden Gate Auto Repair from April 2014 to January 2018
(dated: 12/09/2022)
Verification letter from GSE from July 2021 to present (dated 05/19/2022)
California Driver License: U5150346 (exp: 07/18/2027)

 

The information you provided does not indicate that you possess the required four (4) years of
verifiable full-time experience as a journey-level mechanic performing troubleshooting,
repairs and/or maintenance of electromechanical/electrical/electronic and mechanical systems
similar to those found in SFMTA light rail and electric trolley vehicles such as, control
circuitry, AC/DC motors, generators, inverters, and air conditioning equipment. According to
the verification letter from GSE, you were a Ground Service Mechanic that worked company
automotive vehicles, airfield equipment, aircraft loaders, aircraft belt loaders and towbars both
diesel and gas engine oil and filter changes, spark plug changes, tire rotations, brake
inspections, scheduled maintenances, low level recalls, and minor diagnosis. The letter did not
provide evidence that you have experience with any duties involving the troubleshooting,
repairs and/or maintenance of electromechanical/electrical/electronic systems similar to
SFMTA light rail and electric trolley vehicles and therefore, is not considered qualifying
experience. 

 

Due to the need for additional details not provided on the verification letter from Golden Gate
Auto Repair, the owner listed, Henry He, was contacted. They were unable to confirm your
experience at this position included troubleshooting, repairs and/or maintenance of
electromechanical/electrical/electronic systems similar to SFMTA light rail and electric trolley
vehicles and therefore, is not considered qualifying experience. 

 

Due to the need for additional details not provided on the verification letter from Alstom, the
Human Resource Business Partner, Jessica Ibazeta, was contacted. They confirmed that there
was a 6-month period which you had spent training under supervision and this period of
training is not considered qualifying journey-level experience. Therefore, your experience at
Alstom is approximately 6 months of qualifying experience which is less than the required 4
years.

 

The documents that you provided do not show that you possess the experience, at this time,
required to meet the minimum qualifications for 7371 Electrical Transit System Mechanic.
Therefore, your application for this recruitment will not continue to the next step in the exam
process.

 

V.CHU-026



 
This message is from outside of the SFMTA email system. Please review the email carefully before
responding, clicking links, or opening attachments.

Thank you for your time and interest in this recruitment. Civil Service Commission Rules for
the City and County of San Francisco specify announcement, application and examination
policies and procedures, including applicant appeal rights. They can be found on the Civil
Service Commission website at http://sfgov.org/civilservice/rules. If you wish to challenge this
decision, please submit your protest in writing to the Civil Service Commission Office by
close of business on the fifth working day following the transmittal date of this electronic
communication.

 

We encourage you to continue to seek employment opportunities with the San Francisco
Municipal Transportation Agency.  You may obtain employment information from our
website at www.sfmta.com/JoinOurTeam.

 

Respectfully,

Susan Lee

SFMTA Examinations & Classification Unit
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CIVIL SERVICE COMMISSION 
CITY AND COUNTY OF SAN FRANCISCO 

LONDON N. BREED 
MAYOR 

25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 • www.sf.gov/civilservice 

NOTICE OF RECEIPT OF APPEAL 

DATE: January 23, 2023 

REGISTER NO.: 0010-23-4 

APPELLANT:  VINCENT CHU 

Jeffrey Tumlin 
Director of Transportation 
Municipal Transportation Agency 
1 South Van Ness Avenue, 7th Floor 
San Francisco, CA 94103 

Dear Jeffrey Tumlin: 

The Civil Service Commission has received the attached letter from Vincent Chu, appeal-
ing the rejection of their application for 7371 Electrical Transit System Mechanic examination.  
Your review and action are required. 

If this matter is not timely or appropriate, please submit CSC Form 13 “Action Request 
on Pending Appeal/Request,” with supporting information and documentation to my attention by 
email to civilservice@sfgov.org.  CSC Form 13 is available on the Civil Service Commission’s 
website at www.sf.gov/CivilService on the “File an action request for a Civil Service Commis-
sion hearing” page. 

In the event that Vincent Chu’s appeal is timely and appropriate, the department is re-
quired to submit a staff report in response to the appeal within sixty (60) days so that the matter 
may be resolved in a timely manner.  Accordingly, the staff report is due no later than 11 a.m. 
on March 23, 2023, so that it may be heard by the Civil Service Commission at its meeting on 
April 3, 2023.  If you will be unable to transmit the staff report by the March 23rd deadline, or if 
required departmental representatives will not be available to attend the April 3rd meeting, please 
notify me by use of CSC Form 13 as soon as possible, with information regarding the reason for 
the postponement and a proposed alternate submission and/or hearing date. 

Attachment 6
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Appellant:  Vincent Chu 
January 23, 2023 
Page 2 

 

You may contact me at Lavena.Holmes@sfgov.org or (628) 652-1100 if you have any 
questions.  For more information regarding staff report requirements, meeting procedures or fu-
ture meeting dates, please visit the Commission’s website at www.sf.gov/CivilService.  

 
 

     Sincerely, 
 
     CIVIL SERVICE COMMISSION 

      
     LAVENA HOLMES 
     Deputy Director 
 
 
Attachment 
 
Cc: Kimberly Ackerman, Municipal Transportation Agency 
 William Miles II, Municipal Transportation Agency 
 Shivani Nath, Municipal Transportation Agency 
 Susan Lee, Municipal Transportation Agency  
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Electrical Transit System Mechanic

Covered (Non-Z)

 Electrical Workers, Local 6

Current compensation plan
E�ective: Jul 01, 2022

See Historic and future compensation information for this class

     

 $44.3000 $46.5125 $48.8125 $51.2750 $53.8375

 $3,544.00 $3,721.00 $3,905.00 $4,102.00 $4,307.00

 $92,144 $96,746 $101,530 $106,652 $111,982

Additional notes: Appointments to this job class enter at Step 5.

Job description

CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES

Title: Electrical Transit System Mechanic

Job Code: 7371

INTRODUCTION

Under general supervision, performs skilled journey-level mechanical, electronic and electrical work

in connection with the maintenance and repair of electrically powered transit equipment and

vehicles (including, but not limited to: trolley coaches, street cars, light rail vehicles and cable

cars).Performs related duties as required.

DISTINGUISHING FEATURES

This class encompasses a range of levels from entrance through the fully experienced journey

level. This class is distinguished from the automotive series by its responsibility for maintenance of

electrically powered vehicles. It is distinguished from the 7380 Electrical Transit Mechanic,

Assistant Supervisor and 7253 Electrical Transit Mechanic Supervisor I which are supervisory

classes.

V.CHU-051



SUPERVISION EXERCISED

None.

MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 409, the duties speci�ed below are representative of

the range of duties assigned to this job code/class and are not intended to be an inclusive list.

1. Diagnoses, replaces and/or repairs worn or defective electrical, electronic, pneumatic,

mechanical, HVAC, or hydraulic equipment/parts on Muni Railway equipment, including, but not

limited to: street cars, trolley coaches, cable cars and light rail vehicles by replacing a�ected parts

through the process of disconnecting wires and air lines, unbolting worn or defective parts, and

rebolting and reconnecting wires and air lines to new parts.

2. Tests, troubleshoots and maintains AC/DC electrical and electronic parts and circuits which

include relays, contacts, controllers and batteries using meters, and other testing devices to

determine the cause of a faulty circuit/component.

3. Reads and interprets electric, electronic, pneumatic, and hydraulic schematics for the purpose of

trouble shooting systematic problems.

4. Inspects electrical, electronic, mechanical, hydraulic or pneumatic equipment and parts on

electrically powered vehicles and cable cars to ensure the vehicle is in safe operating condition.

5. Safely operates and moves electrical transit equipment for shop work, pull-outs and road testing.

6. Assigns electrical transit equipment to operations, including preparing vehicles assignment

sheet, obtaining maintenance or repair information from operations, moving transit vehicles and

other related vehicles in the yard, and assigning parking location of electrical vehicles.

7. Adheres to all Federal, State and local safety standards and regulations while using tools and

heavy equipment and working around high voltage and a highly-pressurized system.

8. Makes service calls for emergency road repair by driving an electrical transit vehicle or a non-

revenue vehicle to the location of the disabled vehicle and examines/repairs the vehicle so it can

resume service; may require pushing, towing, or operating defective vehicles back to the shop.

9. Maintains shop work area by properly storing equipment and tools; this includes cleaning the

tools and work area in order to maintain a safe work environment.

10. Generates and maintains appropriate records of road call and vehicle maintenance data;

includes operation of computers and may require using computers to input and retrieve

work/maintenance data.

V.CHU-052



11. Noti�es supervisor either in writing or verbally of additional needed repairs, parts needed to

complete work, unexpected delays/challenges and work completed.

12. Correctly references parts manuals to correctly identify and order replacement parts.

13. Communicate e�ectively with Central Control, Operations, and others using radios, phones,

computers, and other communication devices.

14. Performs related duties and responsibilities as assigned.

IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: the appropriate use of lubricants, fasteners, (bolts, nuts, and screws), electric and

electronic parts and components, and wires of various sizes and hazardous materials; the proper

safety procedures that must be followed when handling hazardous materials and electrical voltage

up to 750 volts or high amperage + or – 1200. This includes the appropriate and safe use of

equipment and machinery, proper attire, and the maintenance of a clean and hazard-free work

area.

Ability to: use tools and electrical testing devices refers to the appropriate use of tools and

operation of equipment needed to perform assigned duties. This includes using various pneumatic

tools such as screwdrivers, wrenches, pliers, cutters and crimpers, torque wrenches, electric/air

drills, impact tools and wrenches, multimeter, megger, continuity testers, jacks and hoists, while

working with up to 750 volts of DC and/or 208/480 3 phase AC power ; interpret wiring color codes,

schematics, parts and other diagrams and to correctly locate wires, air lines, hydraulics and

associated components; climb ladders, work in tight con�ned places; crawl under and work on top

of transit vehicles and lift/carry/manipulate machinery weighing up to 50 pounds on a sustained

basis without injury; interact with co-workers and members of the public in a manner that

demonstrates concern for the individual and sensitivity to personal di�erences and feelings;

exercising tact when dealing with co-workers supervisors and members of the public; maintaining

professional manner and demeanor; observing all rules concerning slurs, sexual harassment, etc.

exhibiting willingness and �exibility when assigned new tasks; read and understand written

documents including memos, instructions, bulletins and maintenance, policy and procedure

manuals.; verbally communicate in a clear and concise manner to supervisors and co-workers

when speaking about job-related matters; and write clear and accurate descriptions of corrective

actions taken including �lling out of work order, accident or incident forms and/or mileage reports.

MINIMUM QUALIFICATIONS

These minimum quali�cations establish the education, training, experience, special skills and/or

license(s) which are required for employment in the classi�cation. Please note, additional

quali�cations (i.e., special conditions) may apply to a particular position and will be stated on the

exam/job announcement.
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TRAINING AND EXPERIENCE

Four (4) years of veri�able full-time experience as a journey-level mechanic performing

troubleshooting, repairs and/or maintenance of electromechanical/ electrical/ electronic and

mechanical systems similar to those found in SFMTA light rail and electric trolley vehicles such as,

control circuitry, AC/DC motors, generators, inverters, and air conditioning equipment.

Substitutions (Only one of the following may be applied):

i. Graduation from a trade school or technical school approved by the state’s Department of

Education with a major course of study in electromechanical, electrical or electronic technology, or

a closely related �eld, may substitute for two years of the required experience.

ii. Possession of an A.A. or A.S. degree, or higher degree, from an accredited college or university in

electromechanical, electrical or electronic technology, or a closely related �eld, may substitute for

two years of the required experience.

LICENSE AND CERTIFICATION

Possession of a valid Class C driver license. Some positions may require possession of a valid DMV

Medical Examiner’s Certi�cate as a condition of assignment to such position(s).

Some positions may require obtaining and maintaining a Commercial Class B driver license with

appropriate endorsements as required by the DMV within six (6) months of noti�cation.

SUPPLEMENTAL INFORMATION

Nature of work: Some positions require considerable physical e�ort to perform mechanical tasks on

top of, under, inside and around large transit vehicles and con�ned, small areas. May require

exposure to high voltage wires and other potentially hazardous working conditions; and work in

adverse weather or work conditions such as rain, cold, dirt, dust and/or in tra�c. Some positions

require normal color vision. Incumbents may be assigned to any shift including night, weekends

and holidays.

PROMOTIVE LINES

To:

From:

ORIGINATION DATE:

AMENDED DATE: 6/8/2018
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SF.gov

London Breed, Mayor

Privacy Policy

Provide Feedback

Job Seekers
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CIVIL SERVICE COMMISSION 
CITY AND COUNTY OF SAN FRANCISCO 

LONDON N. BREED 
MAYOR 

25 VAN NESS AVENUE, SUITE 720 • SAN FRANCISCO, CA 94102-6033 • (628) 652-1100 • FAX (628) 652-1109 • www.sf.gov/civilservice 

January 31, 2023 

Jeffrey Tumlin 
Director of Transportation 
Municipal Transportation Agency 
1 South Van Ness Avenue, 7th Floor 
San Francisco, CA  94103 

Dear Jeffrey Tumlin: 

I am forwarding for your review, additional information submitted by Vincent Chu on 
their appeal of the rejection of their application for 7371 Electrical Transit System Mechanic ex-
amination.  This matter was forwarded to the Municipal Transportation Agency on January 23, 
2022, with CSC Register No.0010-23-4. 

Sincerely, 

CIVIL SERVICE COMMISSION 

/S/ 

SANDRA ENG 
Executive Officer 

Attachment 

Cc: Kimberly Ackerman, Municipal Transportation Agency 
William Miles II, Municipal Transportation Agency 
Shivani Nath, Municipal Transportation Agency 
Susan Lee, Municipal Transportation Agency 
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: vincent chu
To: Aldana, Elizabeth (CSC)
Subject: Re: Notice of Receipt of Appeal - Vincent Chu
Date: Thursday, January 26, 2023 7:54:52 PM

 

Regarding to case register No, 0010-23-4.
Hello, My name is Vincent Chu. I am sending you my W2 forms from 2015, 2016, and 2017 to verify that I
worked at Golden Gate Smog Test Only from April 1st 2014 to January 1st 2018. Now the shop has
changed its name to "Golden Gate Auto Service". Their address is the same, the phone number is the
same, and the owner is the same. I believe that the name change was the reason why they were not able
to verify my work experiences. 

The address is 2380 San Bruno Avenue, San Francisco 94134.
The phone number is 415 330 0928.
The owner and manager is Henry He.
On Monday, January 23, 2023 at 10:43:50 AM PST, Aldana, Elizabeth (CSC)
<elizabeth.aldana@sfgov.org> wrote:

Dear Vincent Chu:
Please find the attached notification regarding the appeal you filed.  This shall serve as formal
notification.
 
 
Elizabeth Aldana (She/Her)
Civil Service Commission
25 Van Ness Ave., Suite 720
San Francisco, CA  94102
628-652-1100 (P)
628-652-1109 (F)
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