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BUSINESS DESCRIPTION 
Design Media, a San Francisco-based creative communications agency, develops custom-
tailored programs for public and private sector organizations. They integrate the art and science 
of strategy, story, and content development, visual design, digital engagement, media, 
photography, video, and web design to create impactful communications and learning. Design 
Media works with a wide range of government agencies and Fortune 500 corporations. Apple, 
Autodesk, Genentech, Equinix, and Hewlett Packard are among Design Media’s longtime 
corporate clients. 
 
Design Media was founded in Oakland in 1978 by six individuals (five were graduates of San 
Francisco State University’s Education Technology department) – Wallace Murray, Norman 
Kurtin, Robert Russo, John Ryan, Robert Loftus, and Howard Steinman. In that era, the 
educational technology department prepared professionals in learning design and technology-
based communications for a variety of businesses. Today it evolved to include web-based 
portals and tools, and artificial intelligence. 
 
The current owner, Pamela May, joined the company in 1983 and quickly brought in new 
business. Due to Pamela’s lobbying to capitalize on opportunities in the burgeoning Silicon 
Valley, the company moved to San Francisco in 1985. Shortly after, in 1986, Pamela became 
an equal owner. Over the years, the original founding members left to pursue new ventures and 
Pamela became the sole owner in 2015. 
 
Design Media has moved locations several times throughout the years as their business 
services expanded. In 2020, the business relocated to its current location in a 1936 Art Deco 
building at 3171 21st Street.  
 

CRITERION 1  
Has the applicant operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years? 
 
Yes, Design Media has operated in San Francisco for 30 or more years, with no break in San 
Francisco operations exceeding two years: 
 
2235 Harrison St. from 1985 to 2009 (24 years) 
650 Alabama St., Suite 203 from 2009 to 2020 (11 years) 
3171 21st St. from 2020 to Present (3 years) 
 



 

CRITERION 2 
Has the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community? 
 
Yes, Design Media, Inc. has contributed to the history and identity of the Mission neighborhood 
and San Francisco. 
 
The Historic Preservation Commission recommended the applicant as qualifying, noting the 
following ways the applicant contributed to the neighborhood's history and/or the identity of a 
particular neighborhood or community: 
 
• The business is associated with creative communication strategies. 
 
• Built in 1936, the building is a two-story, reinforced concrete, commercial building designed 

in the Art Deco style. The building was evaluated in 2010 in the South Mission Historic 
Resource Survey and appears to be eligible for the California Register as an individual 
property. The building’s loading dock on Harrison Street served as the main stage for 
performers at San Francisco’s annual Carnaval festivities. Design Media videographers 
documented Precita Eyes Muralists creating a mural on Harrison Street. This mural, 
entitled “Carnaval” and initiated by Susan Cervantes, is one of the longest murals in the 
neighborhood.  

 
• Design Media has been featured in the San Francisco Business Times. They were also 

featured in the American Society for Training and Development’s (ASTD) magazine 
(August/September issue), which highlighted their work for Sun Microsystems. 

 

CRITERION 3 
Is the applicant committed to maintaining the physical features or traditions that define 
the business, including craft, culinary, or art forms? 
 
Yes, Design Media, Inc. is committed to maintaining the physical features and traditions that 
define the business. 
 

HISTORIC PRESERVATION COMMISSION RECOMMENDATION 
The Historic Preservation Commission recommends that Design Media qualifies for the Legacy 
Business Registry under Administrative Code Section 2A.242(b)(2) and recommends 
safeguarding of the below listed physical features and traditions. 
 
Physical Features or Traditions that Define the Business: 
• Digital communications. 
• Bespoke communications for government agencies and corporations. 
 

CORE PHYSICAL FEATURE OR TRADITION THAT DEFINES THE BUSINESS 
Following is the core physical feature or tradition that defines the business that would be 
required for maintenance of the business on the Legacy Business Registry.  
• Marketing and communications services. 
 

STAFF RECOMMENDATION 
Staff recommends that the San Francisco Small Business Commission include Design Media 
currently located at 3171 21st St. in the Legacy Business Registry as a Legacy Business under 
Administrative Code Section 2A.242. 
 
 
Richard Kurylo and Michelle Reynolds 
Legacy Business Program 



 

Small Business Commission 
Resolution No.  _______________ 

March 13, 2023 
 

DESIGN MEDIA 
 
Application No.:  LBR-2022-23-032 
Business Name:  Design Media 
Business Address:  3171 21st St. 
District:   District 9 
Applicant:   Pamela May, Owner/CEO 
Nomination Date:  January 17, 2023 
Nominated By:   Supervisor Ahsha Safaí 
Staff Contact:   Richard Kurylo and Michelle Reynolds 

legacybusiness@sfgov.org 
 

Adopting findings approving the Legacy Business Registry application for Design Media, 
currently located at 3171  21st St. 
 

WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small 
Business maintains a registry of Legacy Businesses in San Francisco (the "Registry") to 
recognize that longstanding, community-serving businesses can be valuable cultural assets of 
the City and to be a tool for providing educational and promotional assistance to Legacy 
Businesses to encourage their continued viability and success; and 
 

WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no 
break in San Francisco operations exceeding two years; or 
 

WHEREAS, the subject business has operated in San Francisco for more than 20 years but less 
than 30 years, has had no break in San Francisco operations exceeding two years, has 
significantly contributed to the history or identity of a particular neighborhood or community and, 
if not included on the Registry, faces a significant risk of displacement; and 
 

WHEREAS, the subject business has contributed to the neighborhood's history and identity; and 
 

WHEREAS, the subject business is committed to maintaining the physical features and traditions 
that define the business; and 
 

WHEREAS, at a duly noticed public hearing held on March 13, 2023, the San Francisco Small 
Business Commission reviewed documents and correspondence, and heard oral testimony on 
the Legacy Business Registry application; therefore 
 

BE IT RESOLVED, that the Small Business Commission hereby includes Design Media in the 
Legacy Business Registry as a Legacy Business under Administrative Code Section 2A.242. 
 



 

BE IT FURTHER RESOLVED, that the Small Business Commission recommends safeguarding 
the below listed physical features and traditions at Design Media. 
 
Physical Features or Traditions that Define the Business: 
• Digital communications. 
• Bespoke communications for government agencies and corporations. 
 

BE IT FURTHER RESOLVED, that the Small Business Commission requires maintenance of the 
below listed core physical feature or tradition to maintain Design Media on the Legacy Business 
Registry: 
• Marketing and communications services. 
 
_______________________________________________________________________ 
 
 
I hereby certify that the foregoing Resolution was ADOPTED by the Small Business 
Commission on March 13, 2023. 
 
 
 
 
 
 
_________________________ 
Katy Tang 
Director 
 
 
 
RESOLUTION NO. _________________________ 
 
Ayes –  
Nays –  
Abstained –  
Absent –  
 



 

 
Application No.:  LBR-2022-23-032 
Business Name:   Design Media 
Business Address:   3171 21st St. 
District:   District 9 
Applicant:    Pamela May, Owner/CEO 
Nomination Date:   January 17, 2023 
Nominated By:   Supervisor Ahsha Safaí 
 
CRITERION 1: Has the applicant has operated in San Francisco for 30 or more 
years, with no break in San Francisco operations exceeding two years? 
 X Yes   No 
 
2235 Harrison St. from 1985 to 2009 (24 years) 
650 Alabama St., Suite 203 from 2009 to 2020 (11 years) 
3171 21st St. from 2020 to Present (3 years) 
 
CRITERION 2: Has the applicant contributed to the neighborhood's history and/or 
the identity of a particular neighborhood or community? 
 X Yes   No 
 
CRITERION 3: Is the applicant committed to maintaining the physical features or 
traditions that define the business, including craft, culinary, or art forms? 
 X Yes   No 
 
NOTES: Design Media was founded in Oakland in 1978 and moved to San 
Francisco in 1985. 
 
DELIVERY DATE TO HPC: January 18, 2023 
 
 
Richard Kurylo and Michelle Reynolds 
Legacy Business Program 
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Legacy Business Registry
Application

legacybusiness@sfgov.org   |   415 554-6680   |   sf.gov/legacybusiness 

Business name:  

Business owner name(s):  

Identify the person(s) with the highest ownership stake in the business 

Current business address:  

Telephone:              Email: 

Mailing address (if different than above):  

Website:  

Facebook:     Twitter: 

7-digit San Francisco Business Account Number (BAN): 

Do any of these describe your business? (select all that apply) 
Requires at least 51% of the business be owned, operated, and controlled by the business designation below. 

Immigrant-Owned usiness 

LGBTQ+-Owned usiness 

Minority-Owned usiness* 

Owned by Person with a Disability 

Veteran-Owned usiness 

Woman-Owned usiness  

*Minority is defined as on or more of the following racial or ethnic groups: American Indian or Alaska Native; Asian;
Black or African American; Hispanic or Latino; Middle Eastern or North African; Native Hawaiian/Other Pacific Islander 

Contact person name: 

Contact person title:  

Contact telephone:       Contact email: 

Business Information 

 

(         )              –  

 

 

 

(     )    – 

Contact Person Information 



Legacy Business Registry |  Application

legacybusiness@sfgov.org   |   415 554-6680   |   sf.gov/legacybusiness 

List the business address of the original San Francisco location, the start date of business, and the dates of operation at 
the original location. Check the box indicating whether the original location of the business in San Francisco is the 
founding location of the business.  

If the business moved from its original location and has had additional addresses in San Francisco, identify all other 
addresses and the dates of operation at each address.  

Original San Francisco address: Zip Code: 

Is this location the founding location of the business? (Y/N): 

Dates at this location:   From: To: 

Other address (if applicable): Zip Code: 

Dates at this location:   From: To: 

Other address (if applicable): Zip Code: 

Dates at this location:   From: To: 

Other address (if applicable): Zip Code: 

Dates at this location:   From: To: 

Other Address (if applicable): Zip Code: 

Dates at this location:   From: To: 

Other address (if applicable): Zip Code: 

Dates at this location:   From: To: 

Business Location(s) 



Legacy Business Registry Application 

 

1 DR.  CARLTON B.  GOODLETT PLACE,  ROO M 140,  SAN FRANCISCO,  CALIFORNIA 94102 -4626  
(415)  554-6680 /  s f .gov/ legacybus iness  /  LegacyBus iness@sfgov .o rg  

Section Three:  
Disclosure Statement. 

San Francisco Taxes, Business Registration, Licenses, Labor Laws and Public 
Information Release.  
This section is verification that all San Francisco taxes, business registration and licenses are 
current and complete, and there are no current violations of San Francisco labor laws. This 
information will be verified. A business deemed not current with all San Francisco taxes, business 
registration and licenses, or has current violations of San Francisco labor laws, will not be eligible 
to apply for grants through the Legacy Business Program.  
 
In addition, we are required to inform you that all information provided in the application will become 
subject to disclosure under the California Public Records Act.   
 
Please read the following statements and check each to indicate that you agree with the statement. 
Then sign below in the space provided.   

 I am authorized to submit this application on behalf of the business. 

 I attest that the business is current on all of its San Francisco tax obligations.   

 
current. 

 I attest that the Office of Labor Standards and Enforcement (OLSE) has not determined that 

not owe any outstanding penalties or payments ordered by the OLSE.   

 I understand that documents submitted with this application may be made available to the 
public for inspection and copying pursuant to the California Public Records Act and San 
Francisco Sunshine Ordinance. 

 I hereby acknowledge and authorize that all photographs and images submitted as part of the 
application may be used by the City without compensation. 

 I understand that the Small Business Commission may revoke the placement of the business 
on the Registry if it finds that the business no longer qualifies, and that placement on the 
Registry does not entitle the business to a grant of City funds. 

 
 
 
 
 
 

Name (Print):     Date:   Signature:    

 



DESIGN MEDIA 
Written Historical Narrative 

INTRODUCTION 

a. Describe the business. What does it sell or provide?  

Design Media, a San Francisco-based creative communications agency, develops custom -
tailored programs for public and private sector organizations. They integrate the art and science 
of strategy, story and content development, visual design, digital engagement, media, 
photography, video, and web design to create impactful communications and learning. Deep 
experience is applied to every engagement and has been since their founding in 1978. As 
creative collaborators, they merge imagination and technology to deliver engaging and 
innovative experiences. 

b. Describe who the business serves. 

Design Media works with a wide range of government agencies and Fortune 500 corporations. 
Local agency clients include the Office of Economic and Workforce Development, the Office of 
Small Business’ Legacy Business Program, San Francisco’s Office of the Environment, and the 
Oakland Unified School District. State agencies include the California Community Colleges 
Chancellor’s Office, California State Treasurer’s Office, the Emergency Management Agency, 
Peace Officer’s Standards and Training, Workers’ Compensation, Health and Human Services, 
the Department of Parks and Recreation, and the Water Resources Control Board. Apple, 
Autodesk, Genentech, Equinix, and Hewlett Packard are among Design Media’s longtime 
corporate clients. 

c. In about 2-5 words (15-30 characters), describe what the business is known for. 

Bespoke communications. 

 

CRITERION 1: The business has operated in San Francisco for 30 or more years, 
with no break in San Francisco operations exceeding two years 

a. Provide a short history of the business, including locations and owners. 

Design Media was founded in Oakland in 1978 by six individuals (five were graduates of San 
Francisco State University’s Education Technology department) – Wallace Murray, Norman 
Kurtin, Robert Russo, John Ryan, Robert Loftis, and Howard Steinman. In that era, the 
educational technology department prepared professionals in learning design and technology-
based communications for a variety of businesses. Today it has evolved to include web-based 
portals and tools, and artificial intelligence. Just as the technology has advanced, Design Media 
has also evolved over the years. 



Design Media’s owners recognized the need for sales support to bring greater awareness to 
their offerings and the importance of reaching out to the nascent Silicon Valley market. Pamela 
May, the current owner, was hired and joined the company in 1983. She quickly brought in new 
business. 

In 1984, Pamela lobbied to move the company to San Francisco, which they did in 1985, to 
capitalize on opportunities in the burgeoning Silicon Valley. Since video production was then a 
key element of Design Media’s work, sufficient space for a sound stage was needed. The search 
began for suitable, affordable space in the formerly industrial area of old warehouses and 
manufacturing facilities in the neighborhood that became known as Multimedia Gulch. 

The search ended with the location of a building at 2235 Harrison Street between 18th and 
19th streets. This building originally housed the Pelton Water Wheel Company. In 1888, Lester 
Pelton formed the Pelton Water Wheel Company in San Francisco and began to mass 
manufacture his new water turbine. Pelton wheels provided electrical power at hydroelectric 
facilities around the world. For Design Media, the Pelton structure provided ample space for 
building out a sound stage, video editing bays, meeting spaces, as well as offices for the owners 
and employees. The air-conditioned sound stage, City Stage, provided a state-of-the art facility 
which allowed Design Media to shoot and produce their own programs, and to rent the facility 
to the many burgeoning production companies throughout the Bay Area.  

In 1986, Pamela May purchased the shares of John Ryan and Robert Loftus to become an equal 
owner, facilitating Ryan’s and Loftus’ departure to new ventures in Silicon Valley. 

Over the next many years, the company continued to grow by adding the desired technology 
clients including Apple, Electronic Arts, Hitachi, NEC, Sun Microsystems, and Xerox. Legacy 
California businesses including Del Monte, Levi Strauss, Charles Schwab, Walt Disney, and Wells 
Fargo also became Design Media clients. Design Media grew up with and worked beside many 
of the companies that populate Silicon Valley. Some of their earliest projects found them 
working directly with now-legends such as Steve Jobs, Scott McNealy (Sun), Ken Levy (KLA), and 
Trip Hawkins (Electronic Arts) when their companies were nascent and only imagining meteoric 
success. Later on, they worked directly with Charles Schwab, Art Levinson (Genentech), and 
Jack Welch on ground-breaking programs for their organizations. 

In the late 1990s and early 2000s, owners Robert Russo, and Norman Kurtin left Design Media 
to open their own ventures. Howard Steinman passed away in 1999. For the next ten years, 
Design Media was co-owned by Pamela May and Wallace Murray, the remaining original 
founder. 

Over the years, Design Media has persisted through economic downturns, and during the Great 
Recession of 2009 downsized staff and sublet a portion of the Harrison Street structure to 
Mission Cliffs, San Francisco’s oldest climbing gym. As Mission Cliffs’ business grew, they 
wanted to expand further into 2235 Harrison building. To open space for the climbing gym and 
to reduce overhead during this precarious time, some of Design Media’s staff began working 



remotely, and the headquarters moved to office space within the same structure but fronting 
on Alabama Street.  

Over the next decade, Design Media grew back to its pre-2008 level and needed additional 
office space. Wanting to remain in the neighborhood, Pamela May purchased a building in 2019 
at 3171 21st Street a few blocks from the original Harrison Street address. Design Media moved 
to the location in January 2020. The 1936 historic Art Deco building has been built out to 
accommodate the company’s needs for office space. Like Design Media, the building is small 
but mighty and embodies the innovation and creativity of the Art Deco movement of the 1930s. 
And like Art Deco objects that were never mass-produced, Design Media continues to create 
uniquely innovative solutions for a growing client base. 

In 2015, Wallace Murray left to concentrate on his own video business and Design Media 
became a certified woman-owned business with Pamela May as the sole owner. 

Design Media began primarily as a film and video-based business, but as technology and clients’ 
needs changed the company’s areas of expertise expanded to include a wide array of services. 
Today, Design Media’s services include creative strategy, marketing, visual design, content 
development, photography, video services, and web design. While much has changed since 
Design Media was founded in 1978, their passion for excellence and creativity has not 
diminished. 

b. Provide the ownership history of the business in a consolidated year-to-year format. 

Prior to moving to San Francisco: 
1978 to 1985: Wallace Murray; Norman Kurtin; Robert Russo; John Ryan; Robert Loftis; 

Howard Steinman 
 

After moving to San Francisco: 
1985 to 1986: Wallace Murray; Norman Kurtin; Robert Russo; John Ryan; Robert Loftis; 

Howard Steinman 
1986 to 1999: Wallace Murray; Norman Kurtin; Robert Russo; Howard Steinman; 

Pamela May 
1999 to 2000:  Wallace Murray; Norman Kurtin; Robert Russo; Pamela May 
2000 to 2001:  Wallace Murray; Norman Kurtin; Pamela May 
2001 to 2015  Wallace Murray; Pamela May 
2015 to Present: Pamela May 

c. Describe any circumstances that required the business to cease operations in San Francisco 
for any significant length of time. 

Design Media has continuously been in operation since 1978 and moved to San Francisco in 
1985. 

 



CRITERION 2: The business has contributed to the neighborhood's history 
and/or the identity of a particular neighborhood or community 

a. Describe the business' contribution to the history and/or identity of the neighborhood, 
community, business sector, or San Francisco as a whole. 

Design Media is a certified woman-owned California small business and has been privileged to 
work with a wide range of client partners. As a full-service partner, their approach to meeting 
client objectives is collaborative and flexible, yielding programs of the highest quality and 
impact. 

Design Media values diversity and provides an environment where every individual is honored, 
respected, and supported. They are fortunate to be situated in San Francisco’s Mission District, 
which allows them to work with highly qualified individuals of diverse backgrounds. 

Over the years, Design Media built longstanding relationships with the creatives who came to 
the Multimedia Gulch and Mission neighborhoods in search of community and reasonable 
rents. By establishing headquarters at 2235 Harrison Street in 1985, Design Media became a 
pioneer in Multimedia Gulch. The company has retained this pioneering spirit and like the gold 
seekers who landed in San Francisco in 1849, Design Media has a history of risk-taking and 
displaying a can-do, will-do attitude. As a scrappy, small business, Design Media has done what 
is necessary to persevere while maintaining a forward-thinking spirit. 

The synergy between Design Media and the Bay Area Video Coalition (BAVC) located on 
Mariposa Street was natural. BAVC runs media-training programs for youth and educators. 
Design Media’s internships for those students helped to develop San Francisco’s multimedia 
industry’s future workers. 

b. Is the business associated with significant people or events, either now or in the past? 

City Stage’s loading dock on Harrison Street served as the main stage for performers at San 
Francisco’s annual Carnaval festivities. Design Media videographers documented Precita Eyes 
Muralists creating a mural on Harrison Street. This mural, entitled “Carnaval” and initiated by 
Susan Cervantes, is one of the longest murals in the neighborhood. It runs north from 19th 
Street halfway to 18th Street. The message of the mural is simple: to embrace the art of 
celebration and happiness. Precita Eyes is the Mission District’s community-based non-profit 
muralist and arts education group. Mural artists were Joshua Sarantitis, Emmanuel Montoya, 
and Carlos Lorca. 

In 1999, Howard Steinman, a Design Media partner, was instrumental in launching a study to 
determine the efficacy of bringing the John O’Connell high school building at 2235 Folsom 
Street into the 21st century. Damaged in the 1989 earthquake, the school was slated for a 
major redesign/rebuild. Steinman saw the opportunity for the school to become a state-of-the-
art facility and to prepare young San Franciscans with the skills needed to thrive in an ever-
changing world. Design Media collaborated with local architect, Charles Hemminger, to deliver 



a report for the San Francisco Unified School district regarding how to bring the building to the 
standards needed to ensure John O’Connell became a school of innovation.  

c. How does the business demonstrate its commitment to the community? 

Design Media has done pro bono work for Hospitality House in San Francisco. It donates to Aim 
High. Pamela May served for six years on the Hospitality House Board. She was also a member 
and activist in the New Mission Terrace Neighborhood Association. She currently sits on the 
board of Aim High.  

d. Has the business ever been referenced in the media, business trade publication, and/or 
historical documents?  

Design Media has been featured in the San Francisco Business Times. They were also featured 
in the American Society for Training and Development’s (ASTD) magazine for their 
groundbreaking work for Sun Microsystems.   

e. Has the business ever received any awards, recognition, or political commendations? 

Design Media has been honored with numerous awards, including the International Web Page 
Award, the International Monitor Award, several Cable Car awards, Joey awards, and many 
Telly Awards. Following are some notable awards: 

• Brandon Hall Research Silver Award “Best Use of Web 2.0 Tools for Learning”  
• Bronze Telly Award category: Special Effects for “’06: The Big One”  
• Silver Telly Award category: Children’s Programming for “’06: The Big One”  
• Bronze Telly Award “Passion for Patients”  
• Gold Telly Award for “The Santa Cruz Bicycle Story” for Apple Computer DVD Studio Pro 

f. How would the community be diminished if the business were to be sold, relocated, shut 
down, etc.? 

If the business were to close, there would be many employees and contractors without work 
and the loss of a small company that has withstood the test of four-and-a-half decades of 
economic ups and downs.  

CRITERION 3: The business is committed to maintaining the physical features or 
traditions that define the business 

a. Is the business associated with a culturally significant building, structure, object, signage, 
mural, architectural detail, neon sign, or any other special physical feature that defines the 
business? 

The building at 2235 Harrison Street, originally the Pelton Waterwheel Company, referenced 
earlier, was extensively built out by Design Media.  



The 1936 historic Art Deco building at 3171 21st Street has been built out to accommodate the 
company’s needs for office space.  

b. In a few words, describe the main business activity you commit to maintaining. 

Bespoke communications for government agencies and corporations. 

c. What challenges is the business facing today? 

The uncertainty of COVID, inflation, and fear of recession cause agencies and corporations to 
cut their work, which directly impacts Design Media. 

 

Legacy Business Program staff will add the following details: 

a. Features or traditions that define the business and should be maintained for the business 
to remain on the Legacy Business Registry. 

Digital communications. 

b. Other special features of the business location, such as if the property associated with the 
business is listed on a local, state, or federal historic resources registry. 

The Planning Department Historic Resource Status of the building at 3167-3171 21st Street is “A 
– Historic Resource Present.” Built in 1936, the building is a two-story, reinforced concrete, 
commercial building designed in the Art Deco style with a side addition. The building was 
evaluated in 2010 in the South Mission Historic Resource Survey and appears to be eligible for 
the California Register as an individual property. 
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Legacy Business Registry 
Executive Summary 
HEARING DATE: FEBRUARY 15, 2023 

 
 
Filing Date: January 18, 2023 
Case No.: 2023-000664LBR 
Business Name: Design Media 
Business Address: 3171 21st St 
Zoning: NCT (MISSION STREET NEIGHBORHOOD COMMERCIAL TRANSIT) Zoning District 
 55-X Height and Bulk District 
Block/Lot: 3615/031C 
Applicant:  Pamela May 
 3171 21st Street  
Nominated By: Supervisor Ahsha Safai 
Located In: District 11 
Staff Contact: Rogelio Baeza – 628-652-7369 
 Rogelio.Baeza@sfgov.org 

Recommendation: Adopt a Resolution to Recommend Approval  

 
 
Business Description 

Design Media, a San Francisco-based creative communications agency, develops custom - tailored programs for 
public and private sector organizations. They integrate the art and science of strategy, story and content 
development, visual design, digital engagement, media, photography, video, and web design to create 
impactful communications and learning. Design Media works with a wide range of government agencies and 
Fortune 500 corporations. Apple, Autodesk, Genentech, Equinix, and Hewlett Packard are among Design Media’s 
longtime corporate clients. 
 
Design Media was founded in Oakland in 1978 by six individuals (five were graduates of San Francisco State 
University’s Education Technology department) – Wallace Murray, Norman Kurtin, Robert Russo, John Ryan, 
Robert Loftus, and Howard Steinman. In that era, the educational technology department prepared 
professionals in learning design and technology-based communications for a variety of businesses. Today it 
evolved to include web-based portals and tools, and artificial intelligence.  
 
The current owner, Pamela May, joined the company in 1983 and quickly brought in new business. Due to 
Pamela’s lobbying to capitalize on opportunities in the burgeoning Silicon Valley, the company moved to San 



Legacy Business Registry  CASE NO. 2023-000664LBR 
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Francisco in 1985. Shortly after, in 1986, Pamela became an equal owner. Over the years, the original founding 
members left to pursue new ventures and Pamela became the sole owner in 2015.  
 
Design Media has moved locations several times throughout the years as their business services expanded. In 
2020, the business relocated to its current location in a 1936 Art Deco building at 3171 21st Street.  
 
The business’s primary location at 3171 21st St is a Category A (Historic Resource Present / Age Eligible) structure 
on south side of 21st Street between Mission and Capp streets in the Mission Street neighborhood. It is within the 
Mission Street NCT (Neighborhood Commercial Transit) Zoning District and a 55-X Height and Bulk District. 3171 
21st Street was identified as eligible for California Register as an individual property in the 2010 South Mission 
Historic Resource Survey. 
 
Staff Analysis 

Review Criteria 

1. When was business founded?   

The business was founded in 1978 and established in San Francisco in 1985. 

2. Does the business qualify for listing on the Legacy Business Registry? If so, how? 

Yes. Design Media, Inc. qualifies for listing on the Legacy Business Registry because it meets all of the 
eligibility Criteria: 

a. Design Media, Inc. has operated continuously in San Francisco for 38 years. 

b. Design Media, Inc. has contributed to the history and identity of the Mission neighborhood and San 
Francisco.  

c. Design Media, Inc. is committed to maintaining the physical features and traditions that define the 
organization. 

3. Is the business associated with a culturally significant art/craft/cuisine/tradition?  

Yes. The business is associated with creative communication strategies. 

4. Is the business or its building associated with significant events, persons, and/or architecture? 

Yes. City Stage’s loading dock on Harrison Street served as the main stage for performers at San Francisco’s 
annual Carnaval festivities. Design Media videographers documented Precita Eyes Muralists creating a mural 
on Harrison Street. This mural, entitled “Carnaval” and initiated by Susan Cervantes, is one of the longest 
murals in the neighborhood. Precita Eyes is the Mission District’s community-based non-profit muralist and 
arts education group. Mural artists were Joshua Sarantitis, Emmanuel Montoya, and Carlos Lorca. 

5. Is the property associated with the business listed on a local, state, or federal historic resource registry?   

Built in 1936, the building is a two-story, reinforced concrete, commercial building designed in the Art Deco 
style. The building was evaluated in 2010 in the South Mission Historic Resource Survey and appears to be 
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eligible for the California Register as an individual property.  

6. Is the business mentioned in a local historic context statement?   

No, not as of the date of this Executive Summary. 

7. Has the business been cited in published literature, newspapers, journals, etc.? 

Yes. Design Media has been featured in the San Francisco Business Times. They were also featured in the 
American Society for Training and Development’s (ASTD) magazine (August/September issue) which 
highlighted their work for Sun Microsystems. 

Physical Features or Traditions that Define the Business 

Location(s) associated with the business: 
Current Locations:  
 3171 21st Street (January 2020 – Present) 
 
Previous (No Longer Extant) Locations: 
 2235 Harrison St (1985 – 2009)  
 650 Alabama St, Suite 203 (2009 – January 2020) 
 
Recommended by Applicant 
 Digital communications 
 Bespoke communications for government agencies and corporations 
 

 
Basis for Recommendation  

The Department recommends the Historic Preservation Commission adopt a resolution recommending the 
business listed above be adopted by the Small Business Commission to the Legacy Business Registry. 
 

ATTACHMENTS 

Draft Resolution 
Legacy Business Registry Application: 
 Application Review Sheet 
 Section 1 – Business / Applicant Information 
 Section 2 – Business Location(s) 
 Section 3 – Disclosure Statement 
 Section 4 – Written Historical Narrative 

o Criterion 1 – History and Description of Business 
o Criterion 2 – Contribution to Local History 
o Criterion 3 – Business Characteristics 

 Contextual Photographs and Background Documentation 
 



 

 

Historic Preservation Commission 
Resolution No. 1309 
HEARING DATE: FEBRUARY 15, 2023 

 
Case No.: 2023-000664LBR  
Business Name: Design Media 
Business Address: 3171 21ST STREET (Primary Address) 
Zoning: NCT (MISSION STREET NEIGHBORHOOD COMMERCIAL TRANSIT) Zoning District 
 55-X Height and Bulk District 
Block/Lot: 3615/031C 
Applicant:  Pamela May 
 3171 21st Street 
Nominated By: Supervisor Ahsha Safai 
Located In: District 11 
Staff Contact: Rogelio Baeza – 6286-52-7369 
 Rogelio.Baeza@sfgov.org 
 
 
ADOPTING FINDINGS RECOMMENDING TO THE SMALL BUSINESS COMMISSION APPROVAL OF THE LEGACY 
BUSINESS REGISTRY NOMINATION FOR DESIGN MEDIA, CURRENTLY L OCATED AT 3171 21ST ST, BLOCK/LOT 
3615/031C 
 
 
WHEREAS, in accordance with Administrative Code Section 2A.242, the Office of Small Business maintains a 
registry of Legacy Businesses in San Francisco (the "Registry") to recognize that longstanding, community-serving 
businesses can be valuable cultural assets of the City and to be a tool for providing educational and promotional 
assistance to Legacy Businesses to encourage their continued viability and success; and 
 
WHEREAS, the subject business has operated in San Francisco for 30 or more years, with no break in San Francisco 
operations exceeding two years; and 
 
WHEREAS, the subject business has contributed to the City’s history and identity; and 
 
WHEREAS, the subject business is committed to maintaining the traditions that define the business; and 
 
WHEREAS, at a duly noticed public hearing held on February 15, 2023, the Historic Preservation Commission 
reviewed documents, correspondence and heard oral testimony on the Legacy Business Registry nomination. 
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THEREFORE, BE IT RESOLVED that the Historic Preservation Commission hereby recommends that Design Media 
qualifies for the Legacy Business Registry under Administrative Code Section 2A.242(b)(2) as it has operated for 30 
or more years and has continued to contribute to the community. 

BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby recommends safeguarding of the 
below listed physical features and traditions for Design Media.  

Location(s): 

Current Locations: 
• 3171 21st Street (January 2020 – Present)

Previous (No Longer Extant) Locations: 
• 2235 Harrison St (1985 – 2009)
• 650 Alabama St, Suite 203 (2009 – January 2020)

Physical Features or Traditions that Define the  Business: 

• Digital communications

• Bespoke communications for government agencies and corporations

BE IT FURTHER RESOLVED that the Historic Preservation Commission’s findings and recommendations are made 
solely for the purpose of evaluating the subject business's eligibility for the Legacy Business Registry, and the 
Historic Preservation Commission makes no finding that the subject property or any of its features constitutes a 
historical resource pursuant to CEQA Guidelines Section 15064.5(a). 

BE IT FURTHER RESOLVED that the Historic Preservation Commission hereby directs its Commission Secretary to 
transmit this Resolution and other pertinent materials in the case file 2023-000664LBR to the Office of Small 
Business on February 15, 2023. 

Jonas P. Ionin 
Commission Secretary 

AYES: Wright, Black, Foley, So, Nageswaran, Matsuda 

NOES: None 

ABSENT: Johns  

ADOPTED: February 15, 2023 

http://www.sf-planning.org/info



