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Sent via Electronic Mail 
 

       
November 23, 2022 
 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 

 
SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL 

SERVICES CONTRACT 40284-22/23; 46100-22/23; 41067-22/23; 
42383-18/19; AND 44680-14/15. 

 
 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting 
(in-person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 
94102 and through Cisco WebEx to be held on December 5, 2022, at 2:00 p.m. 
 
 This item will appear on the Ratification Agenda.  Please refer to the attached notice for 
procedural and other information about Commission hearings. 
 
 Attendance by you or an authorized representative is welcome.  Should you or your repre-
sentative not attend, the Commission will rule on the information previously submitted and testi-
mony provided at its meeting.  All calendared items will be heard and resolved at this time unless 
good reasons are presented for a continuance. 
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
     SANDRA ENG 
     Executive Officer 
 
 
 
 
Attachments 
 
Cc: Monique Colon, Homelessness and Supportive Housing 
 Lorna Garrido, Office of the District Attorney 
 Kelly Hiramoto, Department of Public Health 
 Elaine Walters, Fire Department 
 Commission File 
 Commissioners’ Binder 
 Chron 
 



 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a  public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at www.sfgov.org/CivilService, and in its office located at 25 
Van Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a  postponement (continuance) to delay an item to another meeting may be directed to the Commission  
Executive Officer by telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for 
recommendation.  Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of 
Changes” portion of the agenda at the beginning of the meeting, the Commission will consider a request for a  postponement that has been 
previously denied.  Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is 
calendared for hearing except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of 
Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a  matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a  maximum time limit of 
five (5) minutes and response by the departmental representative for a  maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a  maximum time of five (5) minutes and response by 
the opponent for a  maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a  maximum time limit of ten (10) minutes for each party unless extended by the Commission.   
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 

http://www.sfgov.org/CivilService


 
The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take public comment on all items appearing on the agenda at the time the item is heard.  
The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission during the “Requests 
to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the three (3) minute period 
is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a Commissioner, time 
may be extended. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a  cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a  reader during a meeting, a  
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards,  
councils, and other agencies of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are 
conducted before the people and that City operations are open to the people’s review.  For more information on your rights under the 
Sunshine Ordinance or to report a violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, 
Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 
554-7724, by fax: (415) 554-7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to  
register and report lobbying activity.  For more information about the Lobbyist Ordinance, please contact the San Francisco Ethics 
Commission at 25 Van Ness Ave., Suite 220, San Francisco, CA  94102, telephone (415) 252-3100,  
fax (415) 252-3112 and web site http://www.sfgov.org/ethics/. 
 

http://www.sfgov.org/ethics/


City and County of San Francisco

London Breed
Mayor

Department of Human Resources

Carol Isen
Human Resources Director

Date: November 18, 2022

To: The Honorable Civil Service Commission

Through: Carol Isen
Human Resources Director

From: Lorna Garrido, DAT
Monique Colon, HOM
Kelly Hiramoto, DPH
Elaine Walters, FIR

Subject: Personal Services Contracts Approval Request

This report contains five (5) personal services contracts (PSCs) in accordance with the revised Civil Service
Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014.

The services proposed by these contracts have been reviewed by Department of Human Resources (DHR)
staff to evaluate whether the requesting departments have complied with City policy and procedures
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days.
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the
CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are
being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been processed
through the Department of Human Resources Fiscal Year 22/23 to date:

Total of this Report YTD Expedited Approvals
FY2022-2023

Total for FY2022-2023

$13,720,000 $121,701,714 $1,208,534,442

One South Van Ness Avenue, 4th Floor, San Francisco, CA 94103-5413 · (415) 557-4800 · www.sfgov.org/dhr



Lorna Garrido
District Attorney
350 Rhode Island St.,
North Building, Suite 400N
San Francisco, CA 94103
(628) 652-4035

Monique Colon
Homelessness and Supportive Housing
440 Turk St.,
San Francisco, CA 94102
(415) 355-5230

Kelly Hiramoto
Public Health
1380 Howard St.,
San Francisco, CA 94103
(415) 206-4168

Elaine Walters
Fire Department
698 2nd St.,
San Francisco, CA 94107
(415) 558-3418



Table of Contents
PSC Submissions

Regular PSCs Department Page
40284 - 22/23 District Attorney 1
46100 - 22/23 Homelessness and Supportive Housing 29
41067 - 22/23 Public Health 40

Modification PSCs
42383 - 18/19 Fire 55
44680 - 14/15 Public Health 64
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Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: DISTRICT ATTORNEY -- DAT Dept. Code: DAT

Type of Request: ☑Inial ☐Modicaon of an exisng PSC (PSC # __________)

Type of Approval: ☐Expedited ☑Regular ☐Annual ☐Connuing ☐ (Omit
Posng)

Type of Service: Communicaons Consultant for Public Awareness Campaigns

Funding Source: general fund and/or grants
PSC Amount: $250,000 PSC Est. Start Date: 10/01/2022 PSC Est. End Date

09/30/2024

1. Descripon of Work
A. Scope of Work/Services to be Contracted Out:
The pre-qualied vendors will be selected through an RFQ issued on June22, 2022 by the District
Aorney’s Oce (SFDA). The vendors are to provide as-needed communicaons consulng services
to educate the public about crime prevenon, consumer protecon, oce iniaves, and how to
access services. The intended services for SFDA’s public awareness campaigns include messaging,
branding, strategizing, and/or designing materials and public service announcements targeng San
Francisco’s diverse populaon.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary for our crime prevenon and public educaon eorts as it relates to
consumer safety and crime in general. Public educaon campaigns and other prevenon eorts can
produce a lasng reducon in crime in a cost- eecve manner. The consequences of a denial can
result in our inability to educate the public regarding how to prevent crime and vicmizaon to
make our community safer.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, aach copy of the most recently approved PSC.
This service was previously approved by the Civil Service Commission. A copy of PSC 46594
-14/15 was uploaded to this PSC.

D. Will the contract(s) be renewed?
The contract may be renewed.

E. If this is a request for a new PSC in excess of ve years, or if your request is to extend (modify) an
exisng PSC by another ve years, please explain why.
This service is needed on an intermient, as-needed basis as public awareness campaigns
become necessary for crime prevenon.

2. Reason(s) for the Request
A. Indicate all that apply (be specic and aach any relevant supporng documents):

☑ Services required on an as-needed, intermient, or periodic basis (e.g., peaks in workload).
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B. Explain the qualifying circumstances:
SFDA invesgates and prosecutes crime, supports vicms of crime, and brings acon involving
fraud. The type and ming of public service announcements that is required generally revolves
around crime and fraud trends. Therefore, work under this proposed PSC is intermient and only
required on an as-needed basis.

3. Descripon of Required Skills/Experse
A. Specify required skills and/or experse: Experience and experse in creang and execung

mul-lingual public awareness campaigns in municipalies: 1) creang bilingual materials
including but not limited to English/Spanish and English/Chinese; (2) experience with paid media
such as billboards, bus shelter ads, Muni exterior and interior ads, and social media ads; (3)
producing and designing collateral materials and ads for print and social media; and (4)
producing public service announcements for radio, print and web.

B. Which, if any, civil service class(es) normally perform(s) this work? 1312, Public Informaon
Ocer; 1314, Public Relaons Ocer; 1767, Media Programming Spec; 1769, Media
Producon Supv; 1771, Media Producon Specialist; 5322, Graphic Arst; 5330, Graphics
Supervisor;

C. Will contractor provide facilies and/or equipment not currently possessed by the City? If so,
explain: No

4. If applicable, what eorts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

The 1312 PIO and 1314 PR Ofc distribute info and markeng of dept. programs, but do not
provide the design, producon and messaging. The 1767 Media Prog. Spec., 1769 Prod. Supv,
and 1771 Prod. Spec. focus on video whilst the service sought is mainly for print. The 5322
Graphic Arst and 5330 Graphics Supv create graphics for projects, but the overall
strategy/messaging is essenal. The need for dierent components are me limited and
intermient, therefore it would not be feasible to hire full me civil service sta in all these
classes.

B. If there is no civil service class that could perform the work, would it be praccal and/or feasible
to adopt a new civil service class to perform this work? Explain. No, because the projects are
intermient, of limited duraon and generally require a team with specic skillsets for each
project.

6. Addional Informaon
A. Will the contractor directly supervise City and County employee? If so, please include an

explanaon.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.
No. No training because the as-needed communicaons consulng services are intermient and
conngent on the scope of work that will require varying specic levels of experience and skill
sets to meet project deliverables.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Has a board or commission determined that contracng is the most eecve way to provide
this service? If so, please explain and include a copy of the board or commission acon.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Nocaon: On 09/08/2022, the Department noed the following employee organizaons
of this PSC/RFP request:
Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21; SEIU 1021 Miscellaneous; Theatrical
Stage Employees, L16

☑ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Lorna Garrido Phone: (628) 652-4035 Email: lorna.garrido@sfgov.org

Address: 350 Rhode Island Street, North Building, Suite 400N San Francisco, CA 94103
*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 40284 - 22/23
DHR Analysis/Recommendaon: Civil Service Commission Acon:
Commission Approval Required
DHR Approved for 12/05/2022
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Modification

Personal Services Contracts
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