IVIL SERVICE COMMISSION
ITY AND COUNTY OF SAN FRANCISCO

Sent via Electronic Mail

OO0

October 27, 2022

NOTICE OF CIVIL SERVICE COMMISSION MEETING

Mailei Maloa

SUBJECT: APPEAL BY MAILEI MALOA OF THE REJECTION OF APPLICATION FOR
7253 ELECTRICAL TRANSIT MECHANIC SUPERVISOR (CBT-7253-T00034).

Dear Mailei Maloa:

The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-
person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and
through Cisco WebEXx to be held on November 7, 2022 at 2:00 p.m. You will receive a separate email
invite from a Civil Service Commission staff member to join and participate in the meeting.

The agenda will be posted for your review on the Civil Service Commission’s website at
www.sfgov.org/CivilService under “Meetings” no later than end of day on Wednesday, November 2,
2022. Please refer to the attached Notice for procedural and other information about Commission
hearings. A copy of the department’s staff report on your appeal is attached to this email.

In the event that you wish to submit any additional documents in support of your appeal, email
them to the Civil Service Commission’s email at civilservice@sfgov.org by 5:00 p.m. on Tuesday,
November 1, 2022, please be sure to redact your submission for any confidential or sensitive
information that is not relevant to your appeal (e.g., home addresses, home or cellular phone numbers,
social security numbers, dates of birth, etc.), as it will be considered a public document.

It is important that you or an authorized representative attend the hearing on your appeal. Should
you or a representative not attend, the Commission will rule on the information previously submitted and
any testimony provided at its meeting. All calendared items will be heard and resolved at this time unless
good reasons are presented for a continuance. As a reminder, you are to be honest and forthright during all
testimony and in all documentation that you provide to the Civil Service Commission.

You may contact me at (628) 652-1100 or at Sandra.Eng@sfgov.org if you have any questions.

CIVIL SERVICE COMMISSION

/sl
SANDRA ENG
Executive Officer
Attachment
Cc: Jeffrey Tumlin, Municipal Transportation Agency

Kimberly Ackerman, Municipal Transportation Agency
William Miles Il, Municipal Transportation Agency
Shivani Nath, Municipal Transportation Agency

John Doherty, IBEW Local 6

Osha Ashworth, IBEW Local 6

Commission File

Commissioners’ Binder
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NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES

A. Commission Office

The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA94102. The telephone numberis
(628)652-1100. The fax numberis (628)652-1109. The emailaddressis civilservice@sfgov.organdthe web address is
www.sfgov.org/civilservice/. Office hoursare from8:00a.m.to 5:00 p.m., Monday throughFriday.

B. Policy RequiringWritten Reports

Itis the policy of the Civil Service Commissionthat except forappeals filed under Civil Service Commission Rule 111A Position-Based
Testing, all itemsappearingon itsagenda be supported by a written report prepared by Commission or departmental staff. Alldocuments
referred to in any Agenda Documentare posted adjacent to the Agenda, orif more than one (1) page in length, available for public inspection
and copyingat the Civil Service Commissionoffice. Reports from City and County personnelsupportingagenda items are submitted in
accordance with the procedures established by the Executive Officer. Reports not submittedaccordingto procedures, in the format and
quantity required, and by the deadline, will not be calendared.

C. Policy onWritten Submissions by Appellants

All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the
Commission office, no later than 5:00 p.m. on the fourth (4™) business day preceding the Commission meeting for which the item is
calendared (ordinarily, on Tuesday). An originalcopy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered
in the bottom center margin, shallbe provided. Written material submitted for the Commission’s review becomes part ofa public record and
shallbe open forpublic inspection.

D. Policy on Materialsbeing Considered by the Commission

Copiesof allstaff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the
Civil Service Commission meetingon the Civil Service Commission’s website at www.sfgov.org/CivilService, and in its office located at 25
Van Ness Avenue, Suite 720, San Francisco, CA94102. If any materials relatedto an item on this agenda have been distributed to the Civil
Service Commissionafter distribution of the agenda packet, those materials will be available for public inspection at the Civil Service
Commission’s duringnormal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday).

E. PolicyandProcedurefor Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement

A request to hear an item after 5:00 p.m. should be directed to the Executive Officer assoon as possiblefollowing the receiptof
notification of an upcominghearing. Requests may be made by telephone at(628) 652-1100 and confirmed inwriting or by fax at
(628)652-1109.

A request fora postponement (continuance) to delay an itemto another meeting may be directed to the Commission

Executive Officer by telephone orin writing. Before acting, the Executive Officer may refer certain requests to another City official for
recommendation. Telephonerequests must be confirmed in writing prior to the meeting. Immediately following the “Announcementof
Changes”portionof the agenda at the beginning of the meeting, the Commission will considera requestfora postponementthat has been
previously denied. Appealsfiled under Civil Service Commission Rule 111A Position-Based Testing shallbe considered on thedate it is
calendaredforhearingexceptunder extraordinary circumstances and upon mutual agreement betweenthe appellant andthe Departmentof
HumanResources.

F. Policy and ProcedureonHearing Items QOutof Order
Requeststo hearitemsout of orderare to be directed to the Commission President at the beginning of the agenda. The Presidentwill rule on
each request. Such requests may be granted with mutual agreement among the affected parties.

G. Procedure for Commission Hearings
All Commission hearings on disputed matters shallconform to the following procedures: The Commission reserves the right to questioneach
party duringits presentation and, in its discretion, to modify any time allocations and requirements.

If a matteris severed fromthe Consent Agendaor the Ratification Agenda, presentation by theopponent will be fora maximum time limit of
five (5) minutesand response by the departmental representative fora maximumtime limit of five (5) minutes. Requests by the public to
severitemsfrom the [Consent Agenda or] Ratification Agenda mustbe provided with justification for the record.

For itemson the Regular Agenda, presentation by the departmental representative fora maximum time of five (5) minutesand response by
the opponent fora maximumtime limit of five (5) minutes.
For itemson the Separations Agenda, presentation by the departmentfollowed by the employee oremployee’s
representative shallbe fora maximumtimelimit of ten (10) minutes for each party unless extended by the Commission.
Each presentation shall conform to thefollowing:
1. Openingsummary of case (brief overview);
2. Discussion of evidence;
3. Corroborating witnesses, if necessary; and
4. Closing remarks.


http://www.sfgov.org/CivilService

The Commission mayallocate five (5) minutes foreachside to rebut evidence presented by the other side.

H. Policy on Audio Recording of Commission Meetings

As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form. These audio recordings
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission websiteat
www.sfgov.org/civilservice/.

I.  Speaking before the Civil Service Commission

Speaker cardsare not required. The Commission will take public comment on allitemsappearingon the agenda atthe time theitem is heard.
The Commission will take public commenton mattersnot on the Agenda, but within the jurisdiction of the Commissionduringthe “Requests
to Speak” portion ofthe regular meeting. Maximum time will be three (3) minutes. Asubsequent commentafterthe three (3) minute period
is limited to one (1) minute. Thetimershallbe in operation during public comment. Upon any specific request by a Commissioner, time
may be extended.

J. Public Commentand Due Process

During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may
come before the Commission in its capacity asanadjudicative body. The Commission does notrestrict this use of general public comment.
To protect the due process rights of parties to its adjudicative proceedings, however, the Commissionwill not consider, in connection with
any adjudicative proceeding, statements madeduring general public comment. If members of thepublic have informationthatthey believe to
be relevant to a materthat will come before the Commission in itsadjudicative capacity, they may wish to address the Commission during
the public comment portion of thatadjudicative proceeding. The Commission will not consider public comment in connection with an
adjudicative proceeding withoutproviding the parties an opportunity to respond.

K. Policy onuse of Cell Phones, Pagers and Similar Sound-Producing Electronic Devicesatand During Public Meetings
Theringing and use of cell phones, pagersandsimilar sound-producing electronic devices are prohibited atthis meeting. Please be advised
that the Chairmay order the removal from the meetingroom ofany person(s) responsible for the ringingor use of a cell phone, pager, or
othersimilar sound-producingelectronic devices.

Information on Disability Access

The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings
not held in this room are conducted in the Civic Centerarea. City Hallis wheelchairaccessible. The closest accessible BART station isthe
Civic Center, located 2 %2 blocks from City Hall. Accessible MUNI linesserving City Hallare 47 Van Ness Avenue, 9 San Brunoand 71
Haight/Noriega, as wellasthe METRO stations at Van Ness and Marketand at Civic Center. For more information aboutMUNI accessible
services, call (415)923-6142. Accessible curbside parking has been designated at points in the vicinity of City Halladjacent to Grove Street
and Van Ness Avenue.

The followingservicesare available on request48 hours prior to the meeting; except for Monday meetings, forwhich the deadline shall be
4:00 p.m. of the last business day of the precedingweek. For American Sign Language interpreters orthe use of a readerduringa meeting, a
sound enhancementsystem, and/or alternative formats of theagenda and minutes, please contact the Commission office to make
arrangements forthe accommodation. Late requests will be honored, if possible.

Individuals with severe allergies, environmental iliness, multiple chemical sensitivity or related disabilities should callour ADA coordinator
at(628)652-1100 oremail civilservice @sfgov.orgto discuss meetingaccessibility. Inorderto assist the City’s efforts to accommaodate such
people, attendees at public meetings are reminded thatother attendees may be sensitiveto various chemical-based products. Please helpthe
City to accommodate these individuals.

Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code)

Government’sduty s to serve the public, reachingits decisions in full view of the public. Commissions, boards,

councils,and otheragencies of the City and County exist to conduct the people’s business. This ordinance assures that deliberationsare
conductedbefore thepeople and that City operations are opento the people’sreview. Formore informationon yourrightsunderthe
Sunshine Ordinance orto reporta violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young,
Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA94102-4689at(415)
554-7724, by fax: (415) 554-7854, by e-mail: sotf@sfgov.org, oron the City’s website at www.sfgov.org/bdsupvrs/sunshine.

San Francisco Lobbyist Ordinance

Individuals and entities that influence orattempt to influence local legislative oradministrative action may be required by the San Francisco
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to

register and report lobbyingactivity. Formore information about the Lobbyist Ordinance, please contact the San Francisco Ethics
Commissionat 25Van Ness Ave., Suite 220, San Francisco, CA 94102, telephone (415) 252-3100,

fax (415) 252-3112 and web site http://www.sfgov.org/ethics/.



http://www.sfgov.org/ethics/

CIvIL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22MTA)
Applicable to Municipal Transportation Agency Service-Critical Classes

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports MTA for Instructions on completing and processing this Form

1. Civil Service Commission Register Number: 0105 - 22 - 4
2. For Civil Service Commission Meeting of:  November 7, 2022
3. Check One: Ratification Agenda
Consent Agenda
Regular Agenda X
4. Subject: Appeal of Rejection of Application by Mailei Maloa for 7253 Electrical Transit
Mechanic Supervisor 1 (CBT-7253-T00034)
5. Recommendation: Adopt the report and deny the appeal by Mailei Maloa.
6. Report prepared by: William Miles I Telephone number: (415) 646-2863
7. Notifications: (Attach a list of the person(s) to be notified in the format described in IV.
Commission Report Format -A
8. Reviewed and approved for Civil Service Commission Agenda:
Municipal Transportation Agency Director: {qim[,u{},l {ckuman
Date: October 27, 2022
0. Submit the original time-stamped copy of this form and person(s) to be notified (see Item 7
above) along with the required copies of the report to:
Executive Officer
Civil Service Commission
25 Van Ness Avenue, Suite 720
San Francisco, CA 94102
CSC RECEIPT STAMP
10. Receipt-stamp this form in the ACSC RECEIPT STAMP=
box to the right using the time-stamp in the CSC Office.
Attachment

CSC-22MTA (9/00)



NOTIFICATIONS

Mailei Maloa

Email:

Email:

Jeffrey Tumlin — Director of Transportation
1 South Van Ness Avenue, 8" Floor

San Francisco, CA 94103
Email: Jeffrey. Tumlin@sfmta.com

Kimberly Ackerman — Chief People Officer, SFMTA Human Resources
1 South Van Ness Avenue, 6 Floor

San Francisco, CA 94103

Email: Kimberly.Ackerman@sfmta.com

William Miles II — Senior Talent Acquisition Manager, SFMTA
1 South Van Ness Avenue, 6" Floor

San Francisco, CA 94103

Email: William.Milesll@sfmta.com

Shivani Nath, Examinations and Classification Manager, SFMTA
1 South Van Ness Avenue, 6 Floor

San Francisco, CA 94103

Email: Shivani.Nath@sfmta.com

John Doherty, IBEW Local 6
55 Fillmore St.

San Francisco, CA 94117
jdoherty(@ibew6.org

Osha Ashworth, IBEW Local 6
55 Fillmore St.

San Francisco, CA 94117
oashworth@ibew6.org




London Breed, Mayor

Gwyneth Borden, Chair Fiona Hinze, Director
Amanda Eaken, Vice Chair Sharon Lai, Director
Cheryl Brinkman, Director Manny Yekutiel, Director

Steve Heminger, Director

Jeffrey Tumlin, Director of Transportation

MEMORANDUM
DATE: October 27, 2022
TO: Honorable Civil Service Commission
THROUGH: Kimberly Ackerman &l

Chief People Officer, SFMTA Human Resources

FROM: William (Bill) Miles 11 V&M
Talent Acquisition Senior Manager, SFMTA Human Resources

SUBJECT: Appeal of Rejection of Application by Mailei Maloa for 7253 Electrical
Transit Mechanic Supervisor | (CBT-7253-T00034)

BACKGROUND

An examination announcement for class 7253 Electrical Transit Mechanic Supervisor | (7253) was
originally opened by the Municipal Transportation Agency (MTA) Human Resources (HR) division
on March 19, 2020 under recruitment number CBT-7253-M00231. [Attachment A]

Prior to opening the 7253, MTA HR had issued an examination announcement for the next lower
level in the Electrical Transit Mechanic series, 7380 Electrical Transit System Mechanic, Assistant
Supervisor (7380) on November 5, 2019. [Attachment B] MTA HR’s Examinations and Classification
(E&C) unit reviewed applications for the 7380 recruitment first and sent out not-qualified letters in
December of 2019. In response, SFMTA HR received a number of non-contemporaneous letters
from supervisors of Automotive Mechanics, a separate classification series, stating that the
Automotive Mechanics were performing electrical repair work equivalent to the work performed
by those in the Electrical Transit Mechanic series.

These letters, if certified and approved, would impact how MTA HR would review qualifying
experience for the 7253 Electrical Transit Mechanic Supervisor | exam. As a result, both the 7380
and 7253 exams were put on indefinite hold until a review of the non-contemporaneous letters
could be performed, and a decision made by the MTA Chief People Officer and/or Director of
Transportation on whether or not to certify and approve them.

MTA’s Transit division expressed an urgency to need to hire 7253 positions and MTA HR thus
attempted to proceed with application review based on the job duties listed in the class specs for
each classification, as is typical procedure. After not-qualified notices were disseminated to

San Francisco Municipal Transportation Agency 1 South Van Ness Avenue, 7" Floor San Francisco, CA 94103 SFMTA.com

A 311 Free language assistance / S M:EE @8h / Ayuda gratis con el idioma / BecnnatHan nomowe nepesogqwios / Trg gidp Théng dich Midn phi / Assistance linguistique
gratuite [ SHOEHHE / Libreng tulong para sa wikang Filipino / 22 2101 X1g / mrinmiansdmnislag o liin £ 2500 e Slallfseldl La



applicants, however, MTA HR received similar non-contemporaneous letters for the 7253
recruitment and the recruitment was put back on indefinite hold.

To ensure that candidates would be provided credit for job duties assigned and performed, MTA
HR provided a lengthy time period for MTA’s Transit division to provide supplemental
documentation that could support the statements in the letters that individuals in the Automotive
Mechanic series had been assigned and performed electrical repair work on vehicles and
equipment equivalent to the work listed as the responsibilities of the Electrical Transit Mechanic
series. Despite the length of time provided, MTA HR never received any contemporaneous
documentation that seemed to corroborate the statements made of electrical repair of mass
transit equipment and vehicles being assigned and performed by individuals in the Automotive
Mechanic series. As such, a recommendation was provided by MTA HR’s E&C unit to MTA’s Chief
People Officer to not certify the letters. The Chief People Officer agreed with the recommendation
and decided to not certify them in May 2022.

All individuals who provided such non-contemporaneous letters for the 7380 and/or 7253
recruitments and were not otherwise qualified through other employment were notified of the
decision and informed that their applications would not be continuing in the examination process.
No appeals were received at that time by any of the candidates who provided non-
contemporaneous letters.

Due to the time between postings and the City moving to a new applicant tracking system, MTA
HR cancelled the CBT-7253-M00231 recruitment and opened a new one, CBT-7253-T00034
[Attachment C], so that candidates who had not applied, but since may have gained qualifying
experience could apply and so that candidates who had applied but were deemed not qualified
could add any new information related to experience they may have gained since the previous
posting.

Per the job announcement, to qualify for the 7253 examination, applicants needed to possess the
following Minimum Qualifications (MQs):

e Three (3) years of verifiable full-time experience supervising the electrical
and mechanical maintenance and repair of mass transit equipment and
vehicles; AND

e Possession of a valid Class C driver license (must possess a California Class
C Driver license at the time of appointment)

All candidates needed to possess the first MQ as of the filing deadline for applications, June 14,
2022.



Mr. Mailei Maloa (Mr. Maloa) submitted a timely application for CBT-7253-T00034 on May 28,
2022. The SFMTA HR E&C unit reviewed Mr. Maloa’s application and employment history and
found that although Mr. Maloa does possess some qualifying experience as a 7380 Electrical Transit
Mechanic, Assistant Supervisor, he possessed approximately only seven (7) months of such
experience as of the filing deadline. He has since taken an opportunity as a 7382 Automotive
Mechanic Assistant Supervisor, which is not considered a qualifying class for this recruitment.

Mr. Maloa submitted verification documents in response to receiving a not-qualified notice.
However, the E&C unit determined that the documentation did not provide evidence of three years
of qualifying experience and Mr. Maloa was sent a second not-qualified notice on July 26, 2022.
He submitted a timely appeal on July 28, 2022. In his appeal, Mr. Maloa contests that his combined
experience as a 7382 Automotive Mechanic Assistant Supervisor and 7380 Electrical Transit
Mechanic, Assistant Supervisor should qualify him for the 7253 examination.

ISSUE

Does Mr. Maloa meet the minimum qualifications to participate in the examination for 7253
Electrical Transit Mechanic Supervisor | (CBT-7253-T00034)?

AUTHORITY/STANDARDS

Sec. 410.2 Examination Announcements

The examination announcement shall be the official notice of an examination and shall provide the
qualifications, dates, and other particulars regarding the selection procedure. Applicants must be
guided solely by the terms of the examination announcement.

Sec. 410.4 Appeals of Examination Announcements

Appeals concerning the provisions of an examination announcement must be received by the MTA
Director of Transportation/Designee within five (5) business days from the issuance date. The MTA
Director of Transportation/Designee shall rule on all appeals and shall notify appellants in writing
of the decision. This decision is subject to appeal to the Commission as provided elsewhere in these
Rules.



Sec. 410.9 Qualifications of Applicants

410.9.1 Every applicant for an examination must possess and maintain the qualifications required
by law and by the examination announcement for the examination. Experience gained in violation
of Commission Rules shall not be recognized. City and County employees in Service Critical classes
at the Municipal Transportation Agency shall receive credit only for the duties of the class to which
appointed or assigned unless sufficient and credible documentation is provided to verify
performance of other duties. Employees in Service-Critical classes at the Municipal Transportation
Agency may receive credit for duties not usually performed by incumbents in a Service-Critical class
if their employee file contains contemporaneous documentation that the duties were assigned and
performed. By way of example but not limitation, records that describe and verify the out-of-class
assignment that may be accepted as documentation include a valid performance appraisal
completed during the normal evaluation period, payroll records filed at the time of the assignment
and Notice of Assignment. Credit for duties in Service-Critical classes at the Municipal
Transportation Agency not usually performed by incumbents in a Service- Critical class based on
non-contemporaneous documentation shall require the certification of the Municipal
Transportation Agency Deputy Director, Labor Relations and Human Resources, and the approval
of the Director of Transportation.

Sec 405.12.1 Examination Matters

An action by the MTA Director of Transportation/Designee, on examination matters, may be
appealed to the Commission provided such appeal is received by the Executive Officer by close of
business on the fifth (5th) working day (excluding Saturdays, Sundays, and holidays) following the
postmarked mailing date of notification to the appellant. The appeal period shall be extended an
additional five (5) working days (excluding Saturdays, Sundays, and holidays) where the notification
to the appellant is sent exclusively by certified mail — return receipt requested. The Commission's
action on the appeal shall be final and no reconsideration request shall be allowed.

FINDINGS

The examination announcement for CBT-7253-T00034 was posted on May 27, 2022. No appeals
were received related to the examination announcement.

Mr. Maloa submitted a timely application for the recruitment on May 28, 2022. [Attachment D]
After a review of the application materials, MTA Human Resources determined that Mr. Maloa’s

application packet did not clearly show possession of the MQs necessary to participate in the 7253
Electrical Transit Mechanic Supervisor | examination.



An initial not-qualified letter was sent on June 17, 2022. Applicants were given until the close of
business on June 27, 2022 to submit additional verification showing possession of the MQs.
[Attachment E]

Mr. Maloa submitted two (2) verification documents. [Attachment F] The first is a memo dated
November 27, 2017 written by Vernon Ting, Automotive Assistant Supervisor, Subject: Mailei
Maloa. This memo stated that Mr. Maloa had worked for the MTA for approximately 4.5 years and
that he works on transit vehicles up to 600+ volts DC 3 phase high voltage circuits AC. The second
letter was dated April 22, 2019 and was written by Louis Guzzo, Acting Deputy Director — Bus
Maintenance (Mr. Guzzo). This letter was written at the time in support of considering Mr. Maloa
to qualify for class 7380 Electrical Transit Mechanic, Assistant Supervisor. This letter stated that
Mr. Maloa has six (6) years of full-time experience with the MTA, and that four (4) of the six (6)
years had been spent on new hybrid bus technology, and that hybrid buses run on “600 volts DC
which are equal to the voltages that are run on the electrical transit side.”

The Examinations and Classification unit further checked with MTA’s Labor Relations unit to
determine if Mr. Maloa had any acting assignments on file that could be applied to the review of
Minimum Qualifications. On July 18, 2022, the analyst received confirmation that Mr. Maloa did
not have any acting assignments on file with Labor Relations. [Attachment G]

No additional information was submitted by Mr. Maloa. After this review, the E&C unit determined
that the documentation received still did not clearly indicate full possession of the Minimum
Qualifications and a second not-qualified notice was sent to Mr. Maloa on July 26, 2022, which
including language regarding submitting an appeal to the Civil Service Commission. [Attachment
H]

Mr. Maloa submitted a timely appeal of this decision to the Civil Service Commission on July 28,
2022. [Attachment I]

ANALYSIS

The MTA utilizes two separate series of classifications of mechanics. One series is the Electrical
Transit Mechanics. The hierarchy of classifications in this series starts with the class of 7371
Electrical Transit System Mechanic (7371) and progresses in responsibility to the 7380 Electrical
Transit Mechanic, Assistant Supervisor, 7253 Electrical Transit Mechanic Supervisor | and finally the
7216 Electrical Transit Shop Supervisor |. These classifications are represented by IBEW Local 6.
This classification series only exists at the MTA and per the classification specifications, these
classes are responsible for mechanical, electronic and electrical work in connection with the
maintenance and repair of electrically powered transit equipment and vehicles (including, but not
limited to: trolley coaches, street cars, light rail vehicles and cable cars). [Attachment J]



The other mechanic series is the Automotive Mechanics. The hierarchy of classifications in this
series starts with 7381 Automotive Mechanic and progresses in responsibility to the 7382
Automotive Mechanic Assistant Supervisor, 7249 Automotive Mechanic Supervisor | and finally the
7228 Automotive Transit Shop Supervisor |. These classifications are represented by Machinists
Union, Local 1414. This is a citywide classification series and per the classification specifications,
these classes are responsible for mechanical work in the maintenance, repair and overhaul of
automotive diesel, hybrid, and alternative fuel equipment. Class 7382 is responsible for
supervision of both automotive mechanics and automotive service workers. [Attachments K and
L]

Outside of City and County employment, Mr. Maloa listed a number of employers on application
materials. Of those listed, experience at Sunnyvale Acura as a Shop Supervisor 1/Shop Foreman,
San Francisco Ford as a Technician, Grace Honda as a Foreman/Team Lead and Pacific Heights Shell
as an Assistant Manager were deemed not qualifying by SFMTA HR as these employers do not
perform electrical and mechanical maintenance and repair of mass transit equipment and vehicles.
Mr. Maloa additionally possessed one year, two months of experience at MV Transportation as a
Team Leader. It was unclear if this employment should be qualified as the repair work mentioned
on the job application was not clearly indicated as electrical repair of the equipment and vehicles.
Upon receipt of the first not-qualified letter, Mr. Maloa did not provide verification documents
related to any of these employments outside of the City and County of San Francisco. Therefore,
in order to qualify, Mr. Maloa would have needed to possess all qualifying experience at the MTA.

According to City and County of San Francisco Job Appointment Summary records [Attachment M],
Mr. Maloa was appointed to class 7381 as an Automotive Mechanic on February 19, 2013. He
remained in that class until he accepted a promotional opportunity to class 7380 Electrical Transit
Mechanic, Assistant Supervisor on June 15, 2019.

Mr. Maloa remained in this Electrical Transit Mechanic supervisory position for a period of
approximately seven (7) months. On January 11, 2020, he moved back to the Automotive
Mechanic series, accepting a position in class 7382 Automotive Mechanic Assistant Supervisor and
remained in this classification up until the filing deadline.

Mr. Maloa contests that his combined experience in classes 7380 Electrical Transit Mechanic,
Assistant Supervisor and 7382 Automotive Mechanic Assistant Supervisor should qualify him for
this examination process for 7253 Electrical Transit Mechanic Supervisor | positions. Calculating
from the start date in class 7380 (June 15, 2019) to the examination filing deadline (June 14, 2022),
Mr. Maloa has three years of experience in the 7380 and 7283 positions combined that could be
considered that can be considered in these supervisory classifications.



However, the 7382 Automotive Mechanic Assistant Supervisor is not considered a qualifying
classification for this examination. Although the hybrid vehicles maintained by the automotive
mechanic series supervised by the 7382 class are an electrical and mechanical mix, the minimum
qualifications for the 7253 position requires supervision of the maintenance and repair not just of
the vehicles, but of the electrical equipment as well.

Per Civil Service Rule 410.9.1, employees are to be given credit for the classification to which
assigned. The 7380 class spec states that an employee in this role “maintains, repairs and/or
supervises the maintenance and repair of mechanical, electrical, electronic, hydraulic, and
pneumatic equipment of street cars, trolley coaches, cable cars and light rail vehicles,” and also
“makes emergency repairs to electrical and/or mechanical transit equipment.” This classification
supervises other electrical classes such as Electrical Transit System Mechanics in the performance
of this work. Therefore, experience in class 7380 qualifies for this examination.

The 7382 class spec, on the other hand, does not cover the same job duties as the 7380 class. The
7382 class spec states that an employee in this class “maintains and supervises the maintenance,
repair, overhaul and servicing of automotive, diesel, hybrid and alternative fuel equipment.”
Unlike the 7380 class, the 7382 classification supervises automotive mechanics and service workers,
not electrical transit system mechanics.

Per the class specifications, the automotive mechanics are responsible for performing “skilled
mechanical work in the maintenance, repair and overhaul of automotive diesel, hybrid, and
alternative fuel equipment.” The automotive service workers are responsible for “operating a
variety of automotive servicing equipment and hand tools; responding to automotive service
requests; operating the refueling station and/or the tire shop; performing regular maintenance on
vehicles; making minor repairs on disabled vehicles; maintaining a clean shop area; preparing
routine records; assisting automotive mechanics and operating service vehicles.” Neither of the
classifications supervised by the 7382 Automotive Mechanic Assistant Supervisor class are
responsible for the electrical maintenance and repair of mass transit equipment — a key duty of the
classifications supervised by the 7253 Electrical Transit Mechanic Supervisor I.

Upon posting the 7380 examination process in 2019, SFMTA HR received a number of non-
contemporaneous letters giving the impression that individuals in classes 7371 Electrical Transit
System Mechanic and 7381 Automotive Mechanic were performing equivalent work and thus
7381s should qualify for the 7380 examination. As the individuals who submitted these letters are
not appellants, the letters are not attached to this report, but MTA HR can provide them to the
Commissioners for review, if requested. Upon hearing of these letters from membership, Local 6
requested to receive copies of what was written on behalf of these employees. As the individuals
are just applicants for the exam are not successfully hired at this stage of the process, redacted
versions of the letters were provided to Local 6. [Attachment N]



Local 6 responded with a letter to SFMTA’s Chief People Officer stating that they “believe that the
letters written by these supervisors misrepresent the scope of work performed by the 7381 and/or
7382 classifications. The MQ’s of these classifications do not qualify them under the regulations
to perform this work. Additionally, these letters state that the duties assigned to the classifications
are in direct conflict with SFMTA’s own policy of 2008 (attached.)” [Attachment O]

The policy for which Local 6 provided and was referring to is an October 30, 2008 notice stating
that although Local 1414 would have overall responsibility for maintenance of hybrid vehicles, the
maintenance itself would be a combined effort of job classifications represented by Local 6 and
Local 1414. The notice states that “Local 1414 classification (mechanics) will trouble shoot the
problem in the vehicle and remove and replace the defective components. The mechanics will
send the defective components to the appropriate support shops for repairs to be made by IBEW
Local 6 represented classifications. Effectively, Local 1414 classifications shall be responsible for
the maintenance of the hybrid vehicles with the exception of the traction battery system and the
electrical components as mentioned above.” [Attachment P]

Thus, according to this notice, even though classes 7381 and 7382 both work on hybrid vehicles,
which include electrical systems and components, the actual repair of those systems and
components is the responsibility of Local 6 workers.

When it comes to examinations, it is the intention of the Examination & Classification unit to give
credit for work performed, as long as that experience is able to be verified. Per CSC Rule 410.9.1,
all non-contemporaneous documents need to be certified by MTA’s Deputy Director, Labor
Relations and Human Resources (currently utilizing the working title of ‘Chief People Officer’) and
be approved by the Director of Transportation. As such, significant time was provided to MTA’s
Transit division to provide supplemental documentation that would have supported the
statements that any or all of the individuals in the 7381 class that non-contemporaneous letters
were written for were assigned and performing the electrical repair work equivalent to workers in
the 7371 classification.

The Transit Division was unable to provide such documentation to the E&C unit and thus the unit
recommended to the MTA Chief People Officer that the non-contemporaneous letters not be
certified. The Chief People Officer agreed with the recommendation, decided to not certify the
letters, and all such individuals for which such experience would have been needed to qualify were
provided second not-qualified notifications.

MTA HR’s Talent Acquisition Senior Manager was also provided information by Local 6 membership
confirming that individuals in the Electrical Transit Mechanic series need to be highly skilled and
knowledgeable in how to repair the system that converts 600 Volt Alternating Current (AC) to
Direct Current (DC) power. Unlike the Automotive Mechanics, the Electrical Transit Mechanics



perform work on vehicles that run on electrical components — such as electrified rails and overhead
trolley lines. As such, the Electrical Transit Mechanics regularly perform repairs to the poles and
equipment connected to the lines. The Electrical Mechanic series also performs rail system service
and maintenance, and one needs knowledge of those components to safely perform that work.
Hybrid vehicles are free-standing, gasoline-powered vehicles, and are not connected to electrical
overhead lines or rails; thus, the Automotive Mechanics who work on these buses do not have the
same scope of electrical repair responsibilities as their counterparts in the Electrical Transit
Mechanic series.

After receiving the first rejection letter, Mr. Maloa provided two documents of verification to MTA
HR. The first letter is signed by Vernon Ting dated November 27, 2017 and the second letter is
signed by Louis Guzzo dated April 22, 2019. Both of these letters were written and submitted prior
to Mr. Maloa possessing experience in either class 7380 or class 7382. Neither letter claims that
Mr. Maloa was performing supervisory responsibilities that are required for one to be qualified for
the 7253 exam; therefore, no further actions were taken to verify the accuracy of the information
following the non-contemporaneous procedures as they do not specify qualifying experience.

It should be noted that these letters were previously submitted under different SFMTA HR
management and to our knowledge did receive certification from the previous SFMTA Human
Resources Director to qualify Mr. Maloa for a previous 7380 examination process and appointment.
[Attachment Q] However, current HR management has learned that the previous process was not
fully following CSC Rule 410.9.1, in that such letters were not additionally approved by the Director
of Transportation. The previous process we have also learned had less scrutiny in verifying the
accuracy of statements made and, as such, as part of corrective actions, current SFMTA HR more
critically reviews such letters to ensure that there is supplemental information to back up
statements made.

For the purposes of this application review and appeal, regardless of whether or not Mr. Maloa
performed electrical repair work of mass transit equipment and vehicles himself, as perceived by
these letters, the result of the review of non-contemporaneous letters for current 7381
Automotive Mechanics resulted in HR receiving no documents that corroborate 7381s being
assigned and performing such functions. As such, as a current 7382, it is MTA HR’s determination
that Mr. Maloa is not currently supervising employees responsible for performing the electrical
maintenance and repair of mass transit equipment and vehicles.

Per the above, SFMTA HR could only verify seven (7) months of qualifying experience, which is not
enough to qualify Mr. Maloa under the minimum qualifications for the 7253 Electrical Transit
Mechanic Supervisor recruitment.



CONCLUSION

Based on the information that has been provided to MTA Human Resources, Mr. Maloa does not
have enough experience required under the minimum qualifications of the 7253 Electrical Transit
Mechanic Supervisor I. The minimum qualifications for the 7253 examination require three (3)
years of verifiable full-time experience supervising the electrical and mechanical maintenance and
repair of mass transit equipment and vehicles. Although the hybrid vehicles maintained by the
automotive mechanic series supervised by the 7382 class are an electrical and mechanical mix, the
minimum qualifications for the 7253 position requires supervision of the maintenance and repair
not just of the vehicles, but of the electrical equipment as well. Based on MTA HR’s review, Mr.
Maloa only possesses seven (7) months of qualifying experience.

RECOMMENDATION

Adopt the report and deny the appeal by Mailei Maloa.
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ATTACHMENT A

11/2/21, 1:28 PM Announcement: 7253 Electrical Transit Mechanic Supervisor | - City and County of San Francisco

7253 Electrical Transit Mechanic Supervisor |

Recruitment #CBT-7253-M00231

DEPARTMENT Municipal Transportation Agency
ANALYST Matthew Hurd
DATE OPENED 3/19/2020 08:00:00 AM
FILING
DEADLINE
SALARY $111,150.00 - $135,070.00/year
JOB TYPE CBT Discrete
EMPLOYMENT
TYPE

7/2/2021 5:00:00 PM

Full-Time

INTRODUCTION

The following information describes the civil service classification for which applications are being solicited.

Make sure you read the entire announcement before completing the application form.

The purpose of this examination announcement is to establish an eligible list for this classification.

Amended to add information in the How to Apply section.

THIS RECRUITMENT HAS BEEN RE-OPENED TO ACCEPT ADDITIONAL APPLICATIONS. THE FILING DEADLINE IS
5:00 PM ON FRIDAY, JULY 2, 2021.

POSITION DESCRIPTION:

https://jobapscloud.com/SF/sup/BulPreview.asp?R1=CBT&R2=7253&R3=M00231

MTA-001
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11/2/21, 1:28 PM Announcement: 7253 Electrical Transit Mechanic Supervisor | - City and County of San Francisco

Under direction, the Electrical Transit Mechanic Supervisor |, supervises on an assigned shift,
through subordinate supervisors, a crew of service and craft personnel, responsible for the
maintenance, repair and service of trolley coaches, street cars, light rail vehicles (LRVs) or cable
cars. Essential functions of the class may vary depending on assignment and include: Evaluates
the maintenance needs of transit vehicles, electrical, mechanical, hydraulic, pneumatic and
electronic equipment; and develops and reviews preventive maintenance plans and procedures;
establishes goals and objectives for the shop/shift; plans and implements budgets; monitors the
development and advancement of subordinates through training, performance evaluation, and
discipline; oversees and conducts safety meetings; coordinates with outside vendors and
interdepartmental support shops to ensure the availability of equipment and supplies; oversees
the maintenance of records and documents related to employees, and other documents related
to the service, repair, and maintenance of transit vehicles; use a computer and has knowledge of
Outlook, Power Point, Excel, EAMS, SHOP, People Soft, and other computer related programs;
coordinates responses to derailments and accidents by visiting and inspecting sites;
communicate effectively in writing and orally with other personnel, representatives of other
departments or division managers, subordinates, local unions, and the public; inspect shop
equipment, machinery, and tools; and represent the division on committees and interview panels.
May be required to move, maneuver and park transit vehicles as needed. Directly supervises
class 7380 Electrical Transit Mechanic Assistant Supervisor and others, as necessary. May fill in
for class 7216 Electrical Transit Shop Supervisor I. Incumbents also perform other related duties
as required.

Nature of Work: May be required to work any shift including nights, weekends, and holidays.
MINIMUM QUALIFICATIONS:

1.  Three (3) years of verifiable full-time experience supervising the electrical and mechanical
maintenance and repair of mass transit equipment and vehicles; AND

2. Possession of a valid Class C driver license.

Note: Some positions may require possession of a valid DMV Medical Examiner's Certificate as a
condition of assignment to such position(s).

Some positions may require obtaining and maintaining a Commercial Class B driver license with
appropriate endorsements as required by the DMV within six (6) months of notification.

Make sure your application and any attachments to the application submitted at the time of filing are
complete and accurate and include details on all experience, education, training and other information that
qualifies you for this recruitment. Failure to submit a complete and accurate application at the time of
filing may result in your ineligibility for this recruitment or inability to receive full credit for scoring
purposes. Any new information concerning work experience, education, training and other information
that is submitted after the filing deadline may not be used for scoring or considered to determine whether
you meet the minimum qualifications. Applications completed improperly may be cause for ineligibility,
disqualification or may lead to lower scores.

HOW TO APPLY:
City and County of San Francisco employment applications for this position will be accepted
through an on-line process only. Mailed, hand delivered or faxed applications will not be

accepted. Visit www.jobaps.com/sf to begin the application process.

. Click and select 7253 Electrical Transit Mechanic Supervisor | (CBT-7253-M00231)
. Click on “Apply” and read and acknowledge the information

. Click on “l am a New User” if you have not previously registered, or on “| have
REGISTERED PREVIOUSLY”

. Follow instructions given on the screen.

https://jobapscloud.com/SF/sup/BulPreview.asp?R1=CBT&R2=7253&R3=M00231 2/7
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In order to comply with social distancing guidelines due to COVID-19, staff is working remotely at this
time. As a result, the Department of Human Resources (DHR)’s and SFMTA's Human Resources offices are
currently closed to the general public. We highly recommend applications be completed early. If you are
having difficulty submitting your application online, please contact us at 415-646-2464 between 8:00 a.m.

- 12:00 p.m. and 1:00 p.m. - 5:00 p.m. Monday through Friday or by e-mail at Matthew.Hurd@sfmta.com.

Applicants may be contacted by e-mail. It is their responsibility to ensure that their registered e-
mail address is accurate and kept up-to-date. Also, applicants must ensure that email from
CCSF is not blocked on their computer by a spam filter. To prevent blocking, applicants should
set up their email to accept CCSF mail from the following addresses: (@sfgov.org, @sfdpw.org,
@sfport.com, @flysfo.com, @sfwater.org, @sfdph.org, @asianart.org, @sfmta.com, @sfpl.org).

Upon successful submittal of the application online, the applicant will receive a notification on
the screen, as well as in the applicant’s e-mail inbox, acknowledging the receipt of the
application by the SFMTA - Merit Section. If you have any questions regarding this recruitment or
application process, please contact the exam analyst, Matthew Hurd, by telephone at 415-646-
2464 between 8:30 a.m. — 12:00 p.m. and 1:00 p.m. - 4:30 p.m. Monday through Friday or by

email at Matthew.Hurd@sfmta.com.

VERIFICATION:

Applicants may be required to submit verification of qualifying experience, education, and driver
license at any point in the application, examination and/or departmental selection process.
Written verification (proof) of qualifying experience must verify that the applicant meets the
minimum qualifications stated on the examination announcement. Written verification must be
submitted on employer’s official letterhead, specifying dates of employment, types of
employment (part-time/full-time), job title(s), description of duties performed, and the
verification must be signed by the employer. City employees will receive credit for the duties of
the class to which they are appointed. Credit for experience obtained outside of the employee’s
class will be allowed only if recorded in accordance with the provisions of the Civil Service
Commission Rules. Experience claimed in self-employment must be supported by documents
verifying income, earnings, business license and experience comparable to the minimum
qualifications of the position. Copies of income tax papers or other documents listing
occupations and total earnings must be submitted. If education verification is required,
information on how to verify education requirements, including verifying foreign education

credits or degree equivalency, can be found at http://sfdhr.org/index.aspx?page=456.

Note: Falsifying one’s education, training, or work experience or attempted deception on the
application may result in disqualification for this and future job opportunities with the City and
County of San Francisco.

SELECTION PROCEDURE:

Minimum Qualification Supplemental Questionnaire (Weight: Qualifying):

Candidates will be prompted to complete a Supplemental Questionnaire as part of the online
employment application. This Minimum Qualification Supplemental Questionnaire is designed to
obtain specific information regarding an applicant's experience in relation to the Minimum
Qualifications for this position. Applicants must also complete the official application. It is
essential that applicants provide complete information in identifying their education, experience
and training. The Minimum Qualification Supplemental Questionnaire will be used to evaluate if
the applicant possesses the required minimum qualifications.

Basic Supervisory Examination: (Weight: 60%)

https://jobapscloud.com/SF/sup/BulPreview.asp?R1=CBT&R2=7253&R3=M00231 317
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Candidates will be administered a written multiple-choice examination that is designed to
measure basic knowledge of various supervisory practices and procedures (e.g. directing,
counseling, guiding, evaluating, motivating, disciplining, developing and training subordinates,
delegation, etc.) as well as customer service and reading comprehension.

This is a standardized examination and, therefore, test questions and test answers are not
available for public inspection or review.

The examination is administered via computer or in paper format. Qualified candidates will be
notified of the particular format to be used in their test appointment notification.

The score you achieve on this examination shall be valid and "banked" for three years, starting
from the date of the examination. This means that, during this three-year time period, you will not
be required to take this test again should you apply and be found eligible for a future
announcement for which this particular test is used. Please note this test is used for other
supervisory classes therefore your test score may be applied to one or more of these classes if
you choose to apply to future recruitments. If the test for this future announcement is held within
one year of the date of this examination, your score will be automatically applied to that
announcement. However, after one year, you have the option to either (a) apply your test score to
the other announcement or (b) re-take the test. Re-testing is permitted no sooner than one year
from the date of the examination and only in association with your eligibility for another
announcement for which this test is used. Please note that, should you re-test, your re-test score
would become your official score since it is the most recent.

For your reference, a Multiple-Choice Test Preparation Manual is available on the DHR website:
http://www.sfdhr.org/modules/showdocument.aspx?documentid=18426.

Only those applicants who pass the Supervisory Written Examination will receive a score on the
Supplemental Questionnaire.

Training and Experience Evaluation: (Weight: 40%)

Candidates will be prompted to complete a Supplemental Questionnaire that must be submitted
as part of the online employment application process. The Supplemental Questionnaire is
designed to measure knowledge, skills and/or abilities in job-related areas.

CERTIFICATION RULE:

The certification rule used for the eligible list resulting from this selection process will be the
Rule of Three Scores. The hiring department may conduct additional selection processes to
make final hiring decisions.

ELIGIBLE LIST:

A confidential eligible list of applicant names that have passed the civil service examination
process will be created, and used for certification purposes only. An examination score report
will be established, so applicants can view the ranks, final scores and number of eligible
candidates. Applicant information, including names of applicants on the eligible list, shall not be
made public unless required by law. However, an eligible list shall be made available for public
inspection, upon request, once the eligible list is exhausted or expired and referrals resolved. The
eligible list/score report resulting from this civil service examination process is subject to
change after adoption (e.g., as a result of appeals), as directed by the Director of Transportation
or the Civil Service Commission.

The duration of the eligible list resulting from this examination process will be of 12 months, and
may be extended with the approval of the Director of Transportation.

Medical Examination/Drug Testing:

https://jobapscloud.com/SF/sup/BulPreview.asp?R1=CBT&R2=7253&R3=M00231 4/7
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Candidates who are being considered for appointment may be required to pass a medical
examination. Candidates who cannot meet the medical requirement will be placed under waiver
until this requirement is met. The medical examination will be administered only to those
applicants who are being considered for appointment.

The San Francisco Municipal Transportation Agency (SFMTA) has determined that Class 7253
Electrical Transit Mechanic Supervisor | is a “safety-sensitive” position, under regulations issued
by the Federal Transit Administration (49 CFR Part 655). Federal law requires that all transit
employees who perform safety-sensitive functions be subject to random, post-accident,
reasonable suspicion, return-to-duty and follow-up drug and alcohol testing. All applicants for
Safety-Sensitive positions shall undergo urine drug testing prior to employment and within 90
days prior to performing Safety-Sensitive functions for the first time. Receipt by the SFMTA of a
negative test result is required prior to the employee being placed on the payroll. A positive,
adulterated, negative dilute or substituted test will result in a decision not to hire, and the
applicant’s name will be removed from the list of eligibles for Safety-Sensitive positions. The
SFMTA will not consider hiring any person who tested positive, adulterated, substituted or
refused to submit to testing for a minimum of two years following the positive test.

In addition, each applicant who has worked for a Department of Transportation (DOT)-regulated
employer(s) within the last two years will be required to sign a consent form, prior to
appointment, authorizing SFMTA to obtain information from his/her prior employers concerning
his/her drug and alcohol test history. Each applicant will also be required to provide SFMTA with
information regarding whether, during the last two years, the applicant tested positive or refused
to test on any pre-employment drug or alcohol test administered by an employer to which the
applicant applied for, but did not obtain, safety-sensitive transportation work covered by DOT
drug and alcohol testing rules. SFMTA will not hire any applicant for a safety-sensitive position
who fails to provide this information or fails to provide written consent for the release of
information from prior employers.

Reasonable Accommodation Request:
Information on requesting reasonable accommodation for persons with disabilities can be found

at: http://sfdhr.org/information-about-hiring-process#applicantswithdisabilities

Qualified applicants with disabilities requiring reasonable accommodation in the selection
process must contact the SFMTA by phone at 415.701.5413, or 415.701.5043 (TTY); or in writing
to: SFMTA Human Resources, Merit Section, 1 South Van Ness, 6th Floor, San Francisco, CA
94103. For further information, contact 415.701.5413.

Veteran's Preference:
Information regarding requests for veterans preference can be found at:

http://sfdhr.org/information-about-hiring-process#veteranspreference

Seniority Credit in Promotional Exams:
http://sfdhr.org/information-about-hiring-process#senioritycredit

General Information concerning San Francisco Municipal Transportation Agency Employment
Policies and Procedures:
Employment Information for the San Francisco Municipal Transportation Agency can be

obtained at http://sfdhr.org/information-about-hiring-process, or hard copy at 1 South Van Ness

Avenue, 6th Floor. This information, including information regarding appeals of the terms of this
announcement, is part of the terms of all announcements.

Terms of Announcement and Appeal Rights

https://jobapscloud.com/SF/sup/BulPreview.asp?R1=CBT&R2=7253&R3=M00231 5/7
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Applicants must be guided solely by the provisions of this announcement, including
requirements, time periods and other particulars, except when superseded by federal, state or
local laws, rules or regulations. [Note: The correction of clerical errors in an announcement may
be posted on the Department of Human Resources website at www.jobaps.com/sf.] The terms
of this announcement may be appealed under Civil Service Rule 410.4. Such appeals must be
submitted in writing to the San Francisco Municipal Transportation Agency ATTN: Human
Resources Merit Section, 1 S Van Ness Avenue, 6th Floor, San Francisco, CA 94103-5413 by
close of business on the 5th business day following the issuance date of this examination
announcement. Information concerning other Civil Service Commission Rules involving
announcements, applications and examination policies, including applicant appeal rights, can be

found on the Civil Service Commission website at http://sfgov.org/civilservice/rules.

Copies of Application Documents:

Applicants are encouraged to keep copies of all documents submitted. Submitted documents
become a permanent part of the exam records and will not be returned. The hiring department
may require applicants to submit the same documents and/or additional documents at a later
date.

Right to Work:
All persons entering the City and County of San Francisco workforce are required to provide
verification of authorization to work in the United States.

Employee Wellness Program:

The SFMTA strives to be your employer of choice by providing an environment that supports
your personal health & wellbeing with physical, nutritional, mental/emotional and financial
resources. Since 2010 the SFMTA has been providing worksite wellness activities, as well as
providing recognition opportunities to those individuals who successfully achieve personal
milestones in wellness. For more details on the Wellness Program, please visit Employee

Wellness Program Description page: https://www.sfmta.com/reports/employee-wellness-
program.

Women, Minorities, and Persons with Disabilities are encouraged to apply
An Equal Opportunity Employer

Exam Type: Combined Promotive and Entrance

Issued: March 19, 2020 [Original Filing Deadline: 11/5/20]
Re-opened: June 21, 2021

Jeffrey Tumlin

Director of Transportation

San Francisco Municipal Transportation Agency
Recruitment ID Number: M00231

MTA/MH: 415.646.2464

CONVICTION HISTORY
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As a selected candidate for a job, you will be fingerprinted, and your fingerprints will be sent to the
California Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). The resulting report
of your conviction history (if any) will be used to determine whether the nature of your conviction (or
arrest, in limited circumstances) conflicts with the specific duties and responsibilities of the job for which
you are a selected candidate. If a conflict exists, you will be asked to present any evidence of rehabilitation
that may mitigate the conflict, except when federal or state regulations bar employment in specific
circumstances, such as:

» Candidates for positions with the Unified School District and the Community College District may
be disqualified from consideration should their conviction history not meet the standards
established under the California Education Code.

« Candidates for positions with the Recreation and Park Department may be disqualified from
consideration should their conviction history not meet the standards established under California
Public Resources Code 5164.

Having a conviction history does not automatically preclude you from a job with the City.

If you are a selected candidate, the hiring department will contact you to schedule a fingerprinting
appointment.

DISASTER SERVICE WORKERS

All City and County of San Francisco employees are designated Disaster Service Workers through state
and local law (California Government Code Section 3100-3109). Employment with the City requires the
affirmation of a loyalty oath to this effect. Employees are required to complete all Disaster Service Worker-
related training as assigned, and to return to work as ordered in the event of an emergency.

BENEFITS

All employees hired on or after January 10, 2009 will be required (pursuant to San Francisco Charter
Section A8.432) to contribute 2% of pre-tax compensation to fund retiree healthcare. In addition, most
employees are required to make a member contribution towards retirement, ranging_from 7.5%-13.25% of
compensation. For more information on these provisions, please contact the personnel office of the hiring
agency.

For more information about benefits, please click here.

Powered by Job® 7=
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ATTACHMENT X

7380 Electrical Transit Mechanic, Assistant
Supervisor

Recruitment #CBT-7380-M00209

DEPARTMENT Municipal Transportation Agency
ANALYST Anna Kaminska
DATE OPENED 11/5/2019 08:00:00 AM
FILING
DEADLINE
SALARY $93,626.00 - $113,828.00/year
JOBTYPE CBT Discrete
EMPLOYMENT
TYPE

11/19/2019 5:00:00 PM

Full-Time

INTRODUCTION

The following information describes the civil service classification for which applications are being solicited.

Make sure you read the entire announcement before completing the application form.

The purpose of this examination announcement is to establish an eligible list for this classification.

POSITION DESCRIPTION:

Under direction, the Electrical Transit Mechanic, Assistant Supervisor, during an assigned shift,
supervises a crew of electrical transit system mechanics and support personnel performing
skilled electrical/mechanical work in connection with the maintenance, preventive maintenance

https://www.jobapscloud.com/SF/sup/bulpreview.asp?R1=CBT&R2=7380&R3=M00209 117
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Announcement: 7380 Electrical Transit Mechanic, Assistant Supervisor - City and County of San Francisco

and repair of electrically powered transit vehicles (including trolley coaches, street cars, light rail
vehicles and cable cars) and equipment. Essential functions include but are not limited to:
supervising skilled craft and service personnel; inspecting incoming equipment and assigning
work to subordinate mechanics; maintaining and repairing and/or supervising the maintenance
and repair of mechanical, electrical, electronic, hydraulic and pneumatic equipment in transit
vehicles; making emergency repairs to electrical equipment in transit vehicles; preparing and
maintaining various records and reports; preparing payroll; communicating and disseminating
information verbally and in writing to subordinates, supervisors/managers, and departmental
personnel and others; requisitioning supplies and parts; reading and understanding shop
manuals, blueprints, diagrams and schematics; using current Vehicle Maintenance
Programs/Systems and Microsoft Office to perform day-to-day operations; and performing
related duties as required. May act as 7253 Electrical Transit Mechanic Supervisor as needed.

Nature of Work: involves considerable physical effort to perform mechanical tasks on top of,
under, inside and around large transit vehicles and in small, tight areas. May require exposure to
high voltage wires; other potentially hazardous working conditions; and work in adverse weather
and work conditions such as rain, cold, dirt, dust and/or in traffic. Requires normal color vision.
May be assigned to any shift including nights, weekends and holidays.

MINIMUM QUALIFICATIONS:

1. Three (3) years of journey-level experience in the maintenance and repair of
electrical/mechanical transit vehicles equivalent to City and County of San Francisco job code
7371 Electrical Transit System Mechanic; AND

2. Possession of valid class C driver license.

Note:

Some positions may require a Class B driver license. Employees appointed to these
positions will be required to obtain the Class B driver license within six (6) months of
appointment.

NOTES:

Make sure your application and any attachments to the application submitted at the time of filing
are complete and accurate and include details on all experience, education, training and other
information that qualifies you for this recruitment. Failure to submit a complete and accurate
application at the time of filing may result in your ineligibility for this recruitment or inability to
receive full credit for scoring purposes. Any new information concerning work experience,
education, training and other information that is submitted after the filing deadline may not be
used for scoring or considered to determine whether you meet the minimum qualifications.
Applications completed improperly may be cause for ineligibility, disqualification or may lead to
lower scores.

HOW TO APPLY:

City and County of San Francisco employment applications for this position will be accepted
through an on-line process only. Mailed, hand delivered or faxed applications will not be
accepted. Visit www.jobaps.com/sf to begin the application process.

. Click and select 7380 Electrical Transit Mechanic Assistant Supervisor (CBT-7380-
M00209)
) Click on “Apply” and read and acknowledge the information
. Click on “l am a New User” if you have not previously registered, or on “| have
REGISTERED PREVIOUSLY”
. Follow instructions given on the screen.

Computer kiosks are available for the public from 8:00 a.m. to 5:00 p.m. Monday through Friday
to file online applications in the lobby of the Department of Human Resources, 1 South Van Ness
Avenue, 4th Floor, San Francisco and in the lobby of SFMTA Human Resources office, 1 South

https://www.jobapscloud.com/SF/sup/bulpreview.asp?R1=CBT&R2=7380&R3=M00209
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Van Ness Avenue, 6th Floor, San Francisco.

Applicants may be contacted by e-mail. It is their responsibility to ensure that their registered e-
mail address is accurate and kept up-to-date. Also, applicants must ensure that email from
CCSF is not blocked on their computer by a spam filter. To prevent blocking, applicants should
set up their email to accept CCSF mail from the following addresses: (@sfgov.org, @sfdpw.org,
@sfport.com, @flysfo.com, @sfwater.org, @sfdph.org, @asianart.org, @sfmta.com, @sfpl.org,
dcyf.org,first5sf.org).

Upon successful submittal of the application online, the applicant will receive a notification on
the screen, as well as in the applicant’s e-mail inbox, acknowledging the receipt of the
application by the SFMTA - Merit Section. If you are having difficulty submitting your application
online, please contact us at 415.701.4441 between 8:30 a.m. — 12:00 p.m. and 1:00 p.m. - 4:30

p.m. Monday through Friday or by e-mail at Anna.Kaminska@sfmta.com.

VERIFICATION:

Applicants may be required to submit verification of qualifying experience, education, and driver
license at any point in the application, examination and/or departmental selection process.
Written verification (proof) of qualifying experience must verify that the applicant meets the
minimum qualifications stated on the examination announcement. Written verification must be
submitted on employer’s official letterhead, specifying dates of employment, types of
employment (part-time/full-time), job title(s), description of duties performed, and the
verification must be signed by the employer. City employees will receive credit for the duties of
the class to which they are appointed. Credit for experience obtained outside of the employee’s
class will be allowed only if recorded in accordance with the provisions of the Civil Service
Commission Rules. Experience claimed in self-employment must be supported by documents
verifying income, earnings, business license and experience comparable to the minimum
qualifications of the position. Copies of income tax papers or other documents listing
occupations and total earnings must be submitted. If education verification is required,
information on how to verify education requirements, including verifying foreign education

credits or degree equivalency, can be found at https://sfdhr.org/how-verify-education-
requirements.

Note: Falsifying one’s education, training, or work experience or attempted deception on the
application may result in disqualification for this and future job opportunities with the City and
County of San Francisco.

SELECTION PROCEDURE:

Minimum Qualification Supplemental Questionnaire (Weight: Qualifying):

Candidates will be prompted to complete a Supplemental Questionnaire as part of the online
employment application. This Minimum Qualification Supplemental Questionnaire is designed to
obtain specific information regarding an applicant's experience in relation to the Minimum
Qualifications for this position. Applicants must also complete the official application. It is
essential that applicants provide complete information in identifying their education, experience
and training. The Minimum Qualification Supplemental Questionnaire will be used to evaluate if
the applicant possesses the required minimum qualifications.

Written Multiple-Choice Examination: (Weight: 100%)

Candidates deemed eligible and admitted to the examination process will be administered a
written multiple-choice test designed to measure knowledge, skills and/or abilities in job-related
areas which may include but not limited to: knowledge of maintenance, preventive maintenance
and repair practices and methods, knowledge of safety methods and procedures, knowledge of
electrical, mechanical, and electronic theory, diagnostic ability, interpersonal ability, and
supervisory ability.

https://www.jobapscloud.com/SF/sup/bulpreview.asp?R1=CBT&R2=7380&R3=M00209
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This is a standardized examination and, therefore, test questions and test answers are not
available for public inspection or review.

For your reference, a Multiple-Choice Test Preparation Manual is available on the DHR website:
http://www.sfdhr.org/modules/showdocument.aspx?documentid=18426.

CERTIFICATION RULE:

The certification rule used for the eligible list resulting from this selection process will be the
Rule of Three Scores. The hiring department may conduct additional selection processes to
make final hiring decisions.

ELIGIBLE LIST:

A confidential eligible list of applicant names that have passed the civil service examination
process will be created, and used for certification purposes only. An examination score report
will be established, so applicants can view the ranks, final scores and number of eligible
candidates. Applicant information, including names of applicants on the eligible list, shall not be
made public unless required by law. However, an eligible list shall be made available for public
inspection, upon request, once the eligible list is exhausted or expired and referrals resolved. The
eligible list/score report resulting from this civil service examination process is subject to
change after adoption (e.g., as a result of appeals), as directed by the Human Resources Director
or the Civil Service Commission.

The duration of the eligible list resulting from this examination process will be 24 months, and
may be extended with the approval of the Director of Transportation.

Medical Examination/Drug Testing:

Candidates who are being considered for appointment for positions may be required to pass a
medical examination. Candidates who cannot meet the medical requirement will be placed
under waiver until this requirement is met. The medical examination will be administered only to
those applicants who are being considered for appointment.

The San Francisco Municipal Transportation Agency (SFMTA) has determined that Class 7380
Electrical Transit Mechanic Assistant Supervisor is a “safety-sensitive” position, under
regulations issued by the Federal Transit Administration (49 CFR Part 655). Federal law requires
that all transit employees who perform safety-sensitive functions be subject to random, post-
accident, reasonable suspicion, return-to-duty and follow-up drug and alcohol testing. All
applicants for Safety-Sensitive positions shall undergo urine drug testing prior to employment
and within 90 days prior to performing Safety-Sensitive functions for the first time. Receipt by the
SFMTA of a negative test result is required prior to the employee being placed on the payroll. A
positive, adulterated, negative dilute or substituted test will result in a decision not to hire, and
the applicant’s name will be removed from the list of eligibles for Safety-Sensitive positions. The
SFMTA will not consider hiring any person who tested positive, adulterated, substituted or
refused to submit to testing for a minimum of two years following the positive test.

In addition, each applicant who has worked for a Department of Transportation (DOT)-regulated
employer(s) within the last two years will be required to sign a consent form, prior to
appointment, authorizing SFMTA to obtain information from his/her prior employers concerning
his/her drug and alcohol test history. Each applicant will also be required to provide SFMTA with
information regarding whether, during the last two years, the applicant tested positive or refused
to test on any pre-employment drug or alcohol test administered by an employer to which the
applicant applied for, but did not obtain, safety-sensitive transportation work covered by DOT
drug and alcohol testing rules. SFMTA will not hire any applicant for a safety-sensitive position
who fails to provide this information or fails to provide written consent for the release of
information from prior employers.

https://www.jobapscloud.com/SF/sup/bulpreview.asp?R1=CBT&R2=7380&R3=M00209 4/7
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To find Departments which use this classification, please see
http://www.sfdhr.org/Modules/ShowDocument.aspx?documentiD=21246

Reasonable Accommodation Request:
Information on requesting reasonable accommodation for persons with disabilities can be found

at: http://sfdhr.org/information-about-hiring-process#applicantswithdisabilities

Qualified applicants with disabilities requiring reasonable accommodation in the selection
process must contact the SFMTA by phone at 415-701-4441 or 415-701-5043 (TTY); or in writing
to: SFMTA Human Resources, Merit Section, 1 South Van Ness, 6th Floor, San Francisco, CA
94103. For further information, contact 415-701-4441.

Veteran's Preference:
Information regarding requests for veteran’s preference can be found at:

http://sfdhr.org/information-about-hiring-process#veteranspreference

Seniority Credit in Promotional Exam:
http://www.sfdhr.org/index.aspx?page=20#senioritycredit

General Information concerning City and County of San Francisco Employment Policies and
Procedures:
Important employment information for the City and County of San Francisco can be obtained

online at http://sfdhr.org/information-about-hiring-process,

Terms of Announcement and Appeal Rights

Applicants must be guided solely by the provisions of this announcement, including
requirements, time periods and other particulars, except when superseded by federal, state or
local laws, rules or regulations. [Note: The correction of clerical errors in an announcement may
be posted on the Department of Human Resources website at www.jobapscloud.com/sf.] The
terms of this announcement may be appealed under Civil Service Rule 410.4. Such appeals
must be submitted in writing to the San Francisco Municipal Transportation Agency ATTN:
Human Resources Merit Section, 1 S Van Ness Avenue, 6th Floor, San Francisco, CA 94103-5413
by close of business on the 5th business day following the issuance date of this examination
announcement. Information concerning other Civil Service Commission Rules involving
announcements, applications and examination policies, including applicant appeal rights, can be

found on the Civil Service Commission website at http://sfgov.org/civilservice/rules.

Copies of Application Documents:

Applicants are encouraged to keep copies of all documents submitted. Submitted documents

become a permanent part of the exam records and will not be returned. The hiring department
may require applicants to submit the same documents and/or additional documents at a later

date.

Right to Work:

All persons entering the City and County of San Francisco workforce are required to provide
verification of authorization to work in the United States.

Employee Wellness Program:

The SFMTA strives to be your employer of choice by providing an environment that supports
your personal health & wellbeing with physical, nutritional, mental/emotional and financial
resources. Since 2010 the SFMTA has been providing worksite wellness activities, as well as
providing recognition opportunities to those individuals who successfully achieve personal

https://www.jobapscloud.com/SF/sup/bulpreview.asp?R1=CBT&R2=7380&R3=M00209
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milestones in wellness. For more details on the Wellness Program, please visit Employee
Wellness Program Description page: https://www.sfmta.com/reports/employee-wellness-

program.

Women, Minorities, and Persons with Disabilities are encouraged to apply
An Equal Opportunity Employer

Exam Type: Combined Promotive & Entrance
Issued: November 5, 2019

Tom Maguire

Interim Director of Transportation

San Francisco Municipal Transportation Agency
Recruitment ID Number: M00209

MTA/AK: 415.701.4441

CONVICTION HISTORY

As a selected candidate for a job, you will be fingerprinted, and your fingerprints will be sent to the
California Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). The resulting report
of your conviction history (if any) will be used to determine whether the nature of your conviction (or
arrest, in limited circumstances) conflicts with the specific duties and responsibilities of the job for which
you are a selected candidate. If a conflict exists, you will be asked to present any evidence of rehabilitation
that may mitigate the conflict, except when federal or state regulations bar employment in specific
circumstances, such as:

» Candidates for positions with the Unified School District and the Community College District may
be disqualified from consideration should their conviction history not meet the standards
established under the California Education Code.

» Candidates for positions with the Recreation and Park Department may be disqualified from
consideration should their conviction history not meet the standards established under California
Public Resources Code 5164.

Having a conviction history does not automatically preclude you from a job with the City.

If you are a selected candidate, the hiring department will contact you to schedule a fingerprinting
appointment.

DISASTER SERVICE WORKERS

All City and County of San Francisco employees are designated Disaster Service Workers through state
and local law (California Government Code Section 3100-3109). Employment with the City requires the
affirmation of a loyalty oath to this effect. Employees are required to complete all Disaster Service Worker-
related training as assigned, and to return to work as ordered in the event of an emergency.

BENEFITS
All employees hired on or after January 10, 2009 will be required (pursuant to San Francisco Charter

Section A8.432) to contribute 2% of pre-tax compensation to fund retiree healthcare. In addition, most
employees are required to make a member contribution towards retirement, ranging from 7.5%-13.25% of

https://www.jobapscloud.com/SF/sup/bulpreview.asp?R1=CBT&R2=7380&R3=M00209
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compensation. For more information on these provisions, please contact the personnel office of the hiring
agency.

For more information about benefits, please click here.

Powered by Job™ s
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SF | Careers

SE.GOV  SF|DHR  Login

Career Opportunity

Electrical Transit Mechanic Supervisor | - SF Municipal
Transportation Agency - (7253) - TO0034

Recruitment: REF112222

Published: June 13, 2022

Contact:
Maggie Lau - Maggie.Lau@sfmta.com

Sorry, this opening is closed

Apply using SmartRecruiters, the City and County of San Francisco's application portal Learn More

Department: Municipal Transportation Agency
Job class: 7253-Electrical Transit Mechanic Supervisor |
Role type: Permanent Civil Service what does this mean?

Hours: Full-time

Exam type: Class Based Test

Rule: Rule of 3 what does this mean?

List type: Combined Promotive and Entrance

About:

This is a San Francisco Municipal Transportation Agency Class-based test.

Amended June 13, 2022 to extend the filing deadline to 5:00 p.m. on Tuesday, June 14, 2022. Candidates who have previously
applied do not need to re-apply.

Due to the transition to a new applicant tracking system, recruitment CBT-7253-M00231 has been cancelled. Candidates who
received notice of being qualified for CBT-7253-M00231 are highly encouraged to apply to this new opening in order to submit a new,
updated application in the new system. However, any such candidate who does not submit an application by the deadline will be
manually added to this recruitment with application data from the previous system in order to minimize the impacts of this transition.

Application Opening: May 27, 2022
Compensation Range: $111,696 to $135,746.00 yearly (for more information, click here)
Recruitment ID: T0O0034

The SFMTA, a department of the City and County of San Francisco, oversees Muni (the historic Municipal Railway), parking and traffic,
bicycling, walking and taxis. Over one million people get around San Francisco and rely on us to ensure safe and reliable travel.

Our Vision: Excellent transportation choices for San Francisco.

Our Mission: We connect San Francisco through a safe, equitable, and sustainable transportation system.

Role description

Under direction, the Electrical Transit Mechanic Supervisor |, supervises on an assigned shift, through subordinate supervisors, a crew
of service and craft personnel, responsible for the maintenance, repair and service of trolley coaches, street cars, light rail vehicles
(LRVS) or cable cars.

https://careers.sf.gov/role/?id=743999832712663
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Essential duties include:

According to Civil Service Commission Rule 409, the duties specified below are representative of the range of duties assigned to this
Jjob code and are not intended to be an inclusive list.

1. Supervises a shift of supervisory, maintenance and service personnel, respansible for electrical, mechanical, hydraulic, and
electronic services and repair of trolley coaches, street cars, light rail vehicles (LRV) or cable cars; directly supervises class 7380
Electrical Transit Mechanic Assistant Supervisor and others, as necessary

2. Evaluates the maintenance needs of transit vehicles, electrical, mechanical, hydraulic, pneumatic and electronic equipment; and
develops and reviews preventive maintenance plans and procedures

3. Establishes goals and objectives for the shop/shift; plans and implements budgets.
4. Monitors the development and advancement of subordinates

5. Oversees the maintenance of records and documents related to employees, and other documents related to the service, repair,
and maintenance of transit vehicles

6. Uses a computer and programs such as, Microsoft Outlook, PowerPoint, Excel, EAMS, SHOPS, PeopleSoft, and other related
programs

7. Oversees and conducts safety meetings and training to ensure compliance with state and federal safety regulations (includes
hazardous materials), MUNI wide objectives, etc.

8. Coordinates responses to derailments and accidents by visiting and inspecting sites.

9. Communicates effectively in writing and orally with other personnel representatives of other departments or division managers,
subordinates, local unions, and the public

10. Coordinates with outside vendors and interdepartmental support shops to ensure the availability of equipment and supplies

11. Inspects shop equipment, machinery, and tools; provides direction to subordinate supervisors in the cleaning and day-to-day
maintenance of all non-revenue vehicles, shops, and yards

12. Represents the division on committees and interview panels
13. May be required to move, maneuver and park transit vehicles as needed
14. May fill in for class 7216 Electrical Transit Mechanic Shop Supervisor |

15. Performs other related duties as required

Nature of Work: May be required to work any shift including nights, weekends, and holidays.
Promotive Lines:

To: 7316 Electrical Transit Shop Supervisor

How to qualify

1. Three (3) years of verifiable full-time experience supervising the electrical and mechanical maintenance and repair of mass transit
equipment and vehicles; AND

2. Possession of a valid Class C driver license (must possess a California Class C Driver license at the time of appointment)

Note: Some positions may require possession of a valid DMV Medical Examiner’s Certificate as a condition of assignment to such
position(s).

Some positions may require obtaining and maintaining a Commercial Class B driver license with appropriate endorsements as required
by the DMV within six (6) months of notification.

VERIFICATION

Applicants may be required to submit verification of qualifying education and experience at any point during the recruitment and
selection process. If education verification is required, information on how to verify education requirements, including verifying foreign
education credits or degree equivalency, can be found at https:/sfdhr.org/how-verify-educationrequirements.

Note: Falsifying one’s education, training, or work experience or attempted deception on the application may result in disqualification
for this and future job opportunities with the City and County of San Francisco.

https://careers.sf.gov/role/?id=743999832712663
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All Work experience, education, training and other information substantiating how you meet the minimum qualifications must be
included on your application by the filing deadline. Information submitted after the filing deadline will not be considered in determining
whether you meet the minimum qualifications.

Resumes will not be accepted in lieu of a completed City and County of San Francisco application. Applications completed improperly
may be cause for ineligibility, disqualification or may lead to lower scores

SELECTION PROCEDURE:
After application submission, candidates deemed qualified must complete all subsequent steps to advance in this selection process,
which includes the following:

Minimum Qualification Supplemental Questionnaire (MQSQ):

Candidates will be required to complete a MQSQ as part of the employment application. This MQSQ is designed to obtain specific
information regarding an applicant's experience in relation to the Minimum Qualifications (MQ) for this position. The MQSQ will be used
to evaluate if the applicant possesses the required minimum qualifications.

Basic Supervisory Written Examination (Weight: 60%):

Candidates deemed eligible and admitted to the examination process will be administered a written multiple-choice examination that
is designed to measure basic knowledge of various supervisory practices and procedures (e.g. directing, counseling, guiding,
evaluating, motivating, disciplining, developing and training subordinates, delegation, etc.) as well as customer service and reading
comprehension.

This is a standardized examination and, therefore, test questions and test answers are not available for public inspection or review.

The examination is administered via computer or in paper format. Qualified candidates will be notified of the particular format to be
used in their test appointment notification.

The score you achieve on this examination shall be valid and "banked" for three years, starting from the date of the examination. This
means that, during this three-year time period, you will not be required to take this test again should you apply and be found eligible
for a future announcement for which this particular test is used. Please note this test is used for other supervisory classes therefore
your test score may be applied to one or more of these classes if you choose to apply to future recruitments. If the test for this future
announcement is held within one year of the date of this examination, your score will be automatically applied to that announcement.
However, after one year, you have the option to either (a) apply your test score to the other announcement or (b) re-take the test. Re-
testing is permitted no sooner than one year from the date of the examination and only in association with your eligibility for another
announcement for which this test is used. Please note that, should you re-test, your re-test score would become your official score
since it is the most recent.

Only those applicants who pass the Basic Supervisory Written Examination will receive a score on the Supplemental
Questionnaire Training and Experience Evaluation.

Training and Experience Evaluation (Weight: 40%):

Candidates who pass the Basic Supervisory Written examination will be sent a Supplemental Questionnaire via email. The
Supplemental Questionnaire is designed to measure knowledge, skills and/or abilities in job-related areas. It is important that the
information provided on the supplemental application be accurate and complete. All statements made on the application materials are
subject to verification.

Candidates must achieve a passing score on all exam components listed above in order to be placed on the eligible list/score report.

What else should | know?

ELIGIBLE LIST

A confidential eligible list of applicant names that have passed the civil service examination process will be created and used for
certification purposes only. An examination score report will be established, so applicants can view the ranks, final scores and number
of eligible candidates. Applicant information, including names of applicants on the eligible list, shall not be made public unless
required by law. However, an eligible list shall be made available for public inspection, upon request, once the eligible list is exhausted
or expired and referrals resolved. The eligible list/score report resulting from this civil service examination process is subject to change
after adoption (e.g., as a result of appeals), as directed by the Director of Transportation or the Civil Service Commission.

The duration of the eligible list resulting from this examination will be twelve (12) months and may be extended with the approval of
the Director of Transportation.

Medical Examination/Drug Testing

Candidates who are being considered for appointment may be required to pass a medical examination. Candidates who cannot meet
the medical requirement will be placed under waiver until this requirement is met. The medical examination will be administered only
to those applicants who are being considered for appointment.

https://careers.sf.gov/role/?id=743999832712663
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The San Francisco Municipal Transportation Agency (SFMTA) has determined that Class 7253 Electrical Transit Mechanic Supervisor
l'is a "safety-sensitive” position, under regulations issued by the Federal Transit Administration (49 CFR Part 655). Federal law requires
that all transit employees who perform safety-sensitive functions be subject to random, post-accident, reasonable suspicion, return-
to-duty and follow-up drug and alcohol testing. All applicants for Safety-Sensitive positions shall undergo urine drug testing prior to
employment and within 90 days prior to performing Safety-Sensitive functions for the first time. Receipt by the SFMTA of a negative
test result is required prior to the employee being placed on the payroll. A positive, adulterated, negative dilute or substituted test will
result in a decision not to hire, and the applicant’'s name will be removed from the list of eligibles for Safety-Sensitive positions. The
SFMTA will not consider hiring any person who tested positive, adulterated, substituted or refused to submit to testing for a minimum
of two years following the positive test.

In addition, each applicant who has worked for a Department of Transportation (DOT) - regulated employer(s) within the last two years
will be required to sign a consent form, prior to appointment, authorizing SFMTA to obtain information from their prior employers
concerning his/her drug and alcohol test history. Each applicant will also be required to provide SFMTA with information regarding
whether, during the last two years, the applicant tested positive or refused to test on any pre-employment drug or alcohol test
administered by an employer to which the applicant applied for, but did not obtain, safety-sensitive transportation work covered by
DOT drug and alcohol testing rules. SFMTA will not hire any applicant for a safety-sensitive position who fails to provide this
information or fails to provide written consent for the release of information from prior employers.

Terms of Announcement and Appeal Rights: Applicants must be guided solely by the provisions of this announcement, including
requirements, time periods and other particulars, except when superseded by federal, state or local laws, rules or regulations. [Note:
The correction of clerical errors in an announcement may be posted on the Department of Human Resources website at
https:/careers.sf.gov/] The terms of this announcement may be appealed under Civil Service Rule 410.4.Such appeals must be
submitted in writing to the San Francisco Municipal Transportation Agency ATTN: Human Resources Merit Section, 1S Van Ness
Avenue, 6th Floor, San Francisco, CA 94103-5413 by close of business on the 5th business day following the issuance date of this

examination announcement. Information concerning other Civil Service Commission Rules involving announcements, applications
and examination policies, including applicant appeal rights, can be found on the Civil Service Commission website
at http:/sfgov.org/civilservice/rules

Additional Information Regarding Employment with the San Francisco Municipal Transportation Agency:

¢ Information About The Hiring Process

e Conviction History

e Employee Benefits Overview

e Equal Employment Opportunity

o Disaster Service Worker

e ADA Accommadation
e Veterans Preference

e Seniority Credit in Promotional Exams

¢ Right to Work

¢ Copies of Application Documents

e Diversity Statement

e SEMTA Employee Wellness Program

HOW TO APPLY

Applications for City and County of San Francisco jobs are anly accepted through an online process. Visit https:/careers.sf.gov/ and
begin the application process.

¢ Select the "Apply Now" button and follow instructions on the screen

Applicants may be contacted by email about this announcement and, therefore, it is their responsibility to ensure that their registered
email address is accurate and kept up to date. Also, applicants must ensure that email from CCSF is not blocked on their computer by
a spam filter. To prevent blocking. applicants should set up their email to accept CCSF mail from the following addresses (@sfgov.org.
@sfdpw.org, @sfport.com, @ftysfo.com, @sfwater.org, @sfdph.org, @asianart.org, @sfmta.com, @sfpl.org, @dcyf.org, @first5sf.org,
@famsf.org, @ccsf.edu, @smartalerts.info, and @smartrecruiters.com, @careers.sf.gov).

https://careers.sf.gov/role/?id=743999832712663
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Applicants will receive a confirmation email that their online application ahs been received in response to every announcement for
which they file. Applicants should retain this confirmation email for their records. Failure to receive this email means that the online
application was not submitted or received.

CONDITION OF EMPLOYMENT: All City and County of San Francisco employees are required to be fully vaccinated against COVID-19
as a condition of employment. Someone is fully vaccinated when 14 days have passed since they received the final dose of a two-
shot vaccine or a dose of a one-shot vaccine. Any new hire must present proof of full vaccination status to be appointed. Any new
hire who will be routinely assigned or occasionally enter High-Risk Settings, must provide proof of having received a COVID-19 booster
vaccine by March 1, 2022, or once eligible.

The City and County of San Francisco encourages women, minorities and persons with disabilities to apply. Applicants will be
considered regardless of their sex, race, age, religion, color, national origin, ancestry, physical disability, mental disability, medical
condition (associated with cancer, a history of cancer, or genetic characteristics), HIV/AIDS status, genetic information, marital status,
sexual orientation, gender, gender identity, gender expression, military and veteran status, or other protected category under the law.

https://careers.sf.gov/role/?id=743999832712663

MTA-019



ATTACHMENT X

viL

© 1V MIIA 0] p=axur

SJUDSLUSSOSSY

Jpd-0geL
10j PaJiy Uaym JuawnNd0Qq uonedyliap @

Jpd-ogeL
10 Suifjdde uaym JuaWINDOQ UONBIYIIDA @

Sswrjejuap
uonedjjdde qof.10j u1a2U0) AIIAIBS [IAD DY @

Sud: |ppe8ew @

3dl'Loooaum~ )

aav Slus wyoelly

80 ¥3IHLONYV

. ALINNWWOD

0l aav 0Ol NDISSY

suopnedyiend wnuwiul 333\ 10N PIa
paypsalay

7207 '8z ey uo
s193Je) |4S wou4

ZZee 43y - v ‘odspuely ues

R ¥€000L - (€52L)
- fouady uoneyiodsuea) jedpiunpy 4S

- | J0s1A43d NS JlUBYIDW HSUBL] [BI14303]3

[ ———

JIUBYIB N SAIIOWOINY

s3un 3ujujedieg W33 Y|P € SUOHIEIYISSE]D JUAIAYIP ¥ SSOJde s3akojdwa + 8| JO |e10)

e pasiuadng ‘jauuosiad Q1)/eiuswiedap J3YI10 pue ‘S1019243U0D ‘SIOPUIA ‘'S13)J0M-00 YIim paiesadood
‘palesjunwiwod ‘papesaiul Ajise 'suodas snojsea pue sinojulid 13Indw 03 'SJUSWNI0P dUBUIIUIEW
pa12.di3iu| pue ‘pazhjeue ‘peay 'SI01DBIIUOD PUE ‘SIOPUIA 3PISINO |auuosiad |ejuawiiedap Yyim sajljapde
3dueuIUlEW Pajeuploo) ‘sweiSoid pajejas 1aIndwiod 13Y10 pue Yos 3jdo3d ‘dOHS ‘SIWV3 ‘139x3

"JUj0d J3MO4 “HOORNQO YiIm 3|qeadpajmouy 'sijedas dn moj|0j 10§ SISPIO )IOM PIMIIAI PUB PIAILIAI IARY
| 'Y21eM 193|3 UO SUONEIO| PUE SNIEIS YIBOD PYIe) | 5|82 PEOJ YIIM ‘spaau Juawdinba yjsuen jenpiaipu)
pue 193} 10} SPaau Jjedas pue 3dueuulew 0) [pUuosiad pPaudissy ‘SONeWaYIs |22 pue sweidelp
‘suojiedjdde opsoulelp paseq Woy-aod ‘sienuew doys Suisn pue Sujpueisiapun ‘Sujpeay ‘sainpadoad
pue spoyiaw uopradsu| ujroadw| pue spaau Jjedas 3ujoduo pue spasu Jjedas pue dueusjujew
Paujwi3I3p pue passasse ‘siedas pawsopad pue |euosiad payniedsip sjjed peos paddo| ‘sasmels s321YaA
J0 suopesado 31epdn ‘Kiojuaau; daay “Aiaujydew pue ‘s|0ol Jamod ‘s|00) puey o A13jJeA B o 3sn 3yl

Buisiaadns pue 8u

1N ‘dwp pue ade3)jw jo sjunowe payydads Jaye sijedas uo dn mojjoj ‘sijedas wauod

pue ‘Jjedas ‘asoude|p 's1ap.Jo Jjedas 31830 ‘SI3H2113}J0M 10j S310U [|e dady ‘SIyoaIa) “wawdinba djuond3|e
pue dj3ewnaud ‘) nespAy ‘ledjueypaw ‘e1a123|3 uo siskjeue 3 ney pue s1s33 Sujwiopad Aq 193 Juswdinba
ysuen u) swajqosd ujlooysajgno ‘sajsoudelp Jofew ‘sijedas sofew wiopad adeds paywy yum Ayjre;
Aw je sijedas 193 Juswdinba ysuen 1oy wawade|d pue JUSWSAOW 312U|PIO0D PUB SPIBPURIS YHSO

182 ‘2N dD Suipiodde 133 uawdinba ysue] 12y 3Y3M vLW4S 3Y) U0 3duBUIUeW 3AIEIUAAI WIoM3d

AoualBy uoneyiodsuel| jeddiunpy odspuUeI4 NYS
10sIAIdNS JUBISISSY DIUBLDIN |BI1III3]T 08EL

'syun 3ujuiedieq aA|P3||0d UAIIYIP

€ PUB SUOIBIYISSE|D JUIYIP G SS0J0e 533k0jdwa +0z spiemdn pasiaiadns "uoiSIAP 3Y) J0j paJinba

Se S3ONP P31ejal J3Y10 SWI0Id 'SIeulpIogns Jo31om 3yl Bujien|eas pue Sundadsul ‘'sanss| paiejal
J3Y10 pue ‘suoj1de [3uu0siad HIOM IDUBUIIUIEW ||B JO SPIOI3J 1BINIIE JO IdueUUlew Y] Sulnsud
‘spiepuess yJom 3ujisixa Supdiojua pue Sujysi|qelsa 'sJUIWNI0P JUBAI|3J 13410 PUB SIA[IBIP 'SOWwaw
‘syodas upiedaud ‘sadjaias pue ‘uswdinba ‘sjo0) ‘sajjddns jo Juawaindoad 10y sapjAnde Suiseyaund pue
Jopuaa 3upeu|piood ‘sa1ew|isa 1502 Supedasd 198pnqg ay3 Supioyuow ‘Bujuien ‘Buynpayds ‘ueid yiom e
sujejujew pue sasedaid ‘safoiq ‘suopendas [e20] pue Y1 ‘ONdD ‘VHSO TVD ‘dHD ‘LOQ Yum duepiodde
U] S3]21Y3A 193]} |any 3AIeUIA B pue 1333 sed [eameu 'plgAY 1123]3 ‘|3saip Anp Aneay ‘aujjosed

Jsuesn VLW Uo dueusiuiew aAeIuaA.d ay) waopuad pueadpng ‘uejd ‘3INPayds ‘24Nsua 's3ISIIN0

aav

Aoualy uoneyiodsuel] jeddiuniy 0dspuelq NYS
10SIA19dNS JUR)SISSY DIUBYISN SAIIOWOINY Z8E/

Syluow g ‘sieak g
610z unf - €107 934

syuow 6
120z uef - 0zoz unf

syluow g ‘Jeal e
juauIn) - LZoz uel

2ouaadxy

fus8y uoneyodsuel] jedpiunpy
0dspuel4 NVS e JoSIAIRdNS JUB)SISSY JIUBYDIS A SAIIOWOINY Z8E/
@ EOjeN I9]IEIN

a|doad - s1s)insyURWS | BOJRY 18]I

Wd ¥l ‘zeisere

MTA-020



viT

[ ———

'SIOPUIA ‘SI0| UIIMIDQ SIJIIYDA JO JUSWIAOW 3Y) PIeUIP.00) 's3aK0jdwd yum sSujiaaw yeis pjay
's33£0]dwa |213u330d YIM SMIIAIII]| PIWIOLIJ "UOISIAIP 3Y) J0) PaJINbaJ Se SIINP P31e|aJ JAYI0 SWI0M
'S312UIPJOGNS JO }JOM Y3 PI1eN|eAd pue pa1dadsul ‘sanss| Pale|as J3Y10 pue ‘'suopde [duuosiad Haom
3JUBUSIRW ||B JO SPI0IIJ DIRINIDE JO IIUBUIIUIEW 3Y) PAINSUS ‘spiepuels yiom Sujisixs padiojus pue
P3Ys||geIS3 ‘SYUBWNIOP JUBAS|3] JYI0 PUB SIAID3IIP ‘Sowaw ‘suiodas pasedaud ‘sadjaiss pue Jusawdinba
's|003 ‘sajjddns jo Juawaindo.ad 10} sapAde Suiseydind pue JOPUIA PIIEUIPI00D ‘S31BW|ISS 150D paseda.d
128pnq ay1 pasoyuow ‘paujesy ‘payniedsip ‘pajnpayds ‘ueid yiom e paujejujew pue pasedasd ‘parafoid
'su0|3gIN8aJ |220] pUB BINJY ‘BPUOH ‘VHSO TvD ‘dHD ‘LOQ YUM DUBPIOIIE U] SIJIY3A I33|3 3N} AnRBUIe
pue 133)) sed jeameu ‘plgAy 21193|3 ‘|as3lp ‘aujjosed ‘Anp Areay pue Anp 3| 133} pue JBWoISNd

U0 ddUeUUIEW dANEIUAAAID 3y pawopad pue pa1adpng ‘pauue|d ‘PINPIYIS ‘PAINSUI ‘MESIIAD
eandy sjeafuuns

: uews.uod doys/| Josinuadns doys

syun Sujujedieq 3A1323]|02 Z PUB SUOREDYISSE]D WAIAYIP Z SS0Joe g 30 dnoud e pasiaiadng

‘|2uu0siad [eUdUIRdIP JOYI0 PUE ‘SI01DBUOD ‘SIOPUIA ‘SI3)I0M-00 Yim paresadood paiesjunwiwod

‘paesaul A)35e7 'SWIY 3|qe)|iq uou }201s pue ‘sjepsaiew ‘syued ‘sajddns pauojysinbay ‘suodas

snojJeA pue s;nojulid 13Indw 03 'SUSWNI0P dueUUlew pAiR.dialul pue ‘pazhjeue ‘peay 'S1010e1U0D

Ppue ‘S1I0pUIA 3PISINO ‘[Puuosiad |euawnedap YIm S3|IA1108 3dUBUIIUEW PIleu|pi0o) ‘sijedas dn moj|o)

10} SI3PIO YIOM PIM3|A3] PUB PIAIIIRI 3ARY | ‘puodsal 03 YIys uo djueydaw e payneds|p pue ysiedsip

y3n0.4y1 SUONIEIO| pUB SNIEIS YDBOD PAHYILL | S||BD PEOJ YIM 'SPI3U YDBO0D [ENPIAIPU| PUR 133|) 10) SPI3U

Bupdiaas pue ‘neysano ‘Jjedas ‘Sueuauiew 03 pI||Psun pue pa||pjs |duuosiad paudisse pue pasiuadng

*sJjedaJ JUIPIIIE PUE SIDPJO YIOM UO SIBWIISS IS0 PAWIOMI "SONBWIYDS [eI1N123]3 pue sweidelp

‘suopedjdde apsoude|p paseq wou-pd ‘sienuew doys Sujsn pue 3ujpueisiapun ‘Bujpeay 'sajeuipiogns

30 >10m 3y) Supenjeas pue Suoyuow ‘jonuod Ayjend) ‘suejd yiom Supuawajdwi pue Sujdojansp

'sainpa20.d ‘spoyiaw uopadsu) Sujaoidw| pue spaau Jjedas Sujoduo pue spaau Jjedas pue 3dueUSURW

P3UlWIBP pue passasse ‘sijedas pawsopad pue jeuosiad paydleds|p s)je> peos paddo| ‘sasmels

$3)21Yyan jo suopesado aiepdn ‘Liouanaul dasy “Aiaujydew pue ‘sjooy Jamod ‘s|00l puey jo A13jiea e jo

asn ay3 Buisiasadns pue 3ujzyin ‘awn pue a8eajjw jo ssunowe payrads Jaye sijedas uo dn mojjoy ‘sijedas

wuyuod pue ‘jedal ‘asoude|p ‘s1apJo Jjedas 312D ‘S19YI11}JOM J0) S310U || d3)| ‘S10J131 ‘sishjeue 3ney

pue 51533 ujwiopad Aq s3pd1yaa vl swajgqoad Supooysajqnoa ‘sopsoudelp Jofew ‘sijedal Jofew papasu

USYM W03 "UOISIAIP 3Y3 J0j PaJinbai e s3)INp P31ejas J3Y10 SWI0M3d ‘SIIBUIPIOGNS JO }JOM Y}

Bupenjeas pue Supdadsul ‘'sanss| pa1e|3J JAYI0 pue ‘SuojPe [3uuosiad HJOM 3JUBUSIUIEW ||B JO SPI0d3J

334n208 J0 3dURUIUIeW 3Y) Bupinsua ‘spaepuels jiom Sujisixa Supiojua pue Buiys)qeIsa ‘slusawndop

JUBAR|3J JBYI0 puUB SINPUIP ‘sowdw ‘suodas Supedasd ‘sadjaiss pue ‘uawdinba ‘sjo0) ‘s3jddns

30 awaind0.4d 10 sapAde Sujseydind pue Jopuaa Supeupiood ‘sajew)iss 1500 Suedasd 138png

a 3e1 ppy 3y Bupioyuow ‘Bujujen ‘Buynpayds ‘ueid yiom e sujejujew pue sasedasd ‘s3foud ‘suonendas |edo] pue
Asued DV VLW 'DNdD 'VHSO T¥D ‘dHD 'LOQ YIM 3ouepIodde Ul SI]IIYIA IS} [N dAnRUISY R pue 193]
sed jeanieu ‘plaghy 21110313 ‘1asalp Anp Areay ‘aujjosed Jsuesy JSYI0 pue Jsuel] DV VLW U0 dueujujew
anPIpa.d pue dueudlulew aAEIUAAId 3Y) waopuad pue1adpng ‘ued ‘JINPaYIS ‘BINSUS 'SIISIIA0

mwm.r uoneuodsues] AN

: Japea wea|

‘|auuosiad Ay)/eusawuedap Jsylo pue

‘S1010BJIU0D ‘SIOPUIA 'SI3)10M-0D YIM paiesad0od ‘paredjunwiwod ‘pardeiaiul Ajise 'suodas snojiea pue

-~ m_u_wc. COENU:QQ( sinojupad 133nd wod ‘SU3WIMOop ueuU3juewW Pa1aidiaiu] pue ‘pazkjeue ‘peay 'S1019e1U0d PUe ‘SI0PUIA

3pIsINO ‘|auuosiad |ejuawedap Yim SINIARDE dUBUIUIEW PA1RUIpI00) ‘sweidoid paie|as saindwod
134130 pue 1305 31doad 'dOHS ‘SIWV3 139X WUI0d JaMOd H00]INQO Yum 3|qeadpajmouy ‘sijedas dn mojjop
10} SI3P10 I0M PIMIIAI PUB PAA3IIB] IABY | 'YI1BM 133|) UO SUO[IEIO| PUB SNIEIS YIBO0d payjdes] | 5||ed
PEOJ YIM 'SPadu Juawdinba ysuen |enpjaipu; pue 133)3 1oy SpIau Jjedas pue 3dueudulEW 03 ]Suuosiad
paudissy 'so11ewWayds [e214323]9 pue swesdelp ‘suojiedyjdde opsoudelp paseq WOY-aD ‘sienuew doys Bujsn

suonedyiien wnuwiu 99 (o} 1 apaf
ney|end IUIN 393 10N PIq | papafoy pue 3ujpueisiapun ‘Bujpeay 'saunpanoid pue spoyiaw uojidadsu] ujaroidw) pue spaau Jjedas ujoBuo

(912¢) - foualy uopeyiodsuesy jeddjunpy pue spasu Jjedas pue 3dUBUIIUIEW PIUIWIIIBP pue Passasse ‘sijedas pawiopad pue jeuosiad paydiedsip

-~ 45 - 1 10sjuadns doys jjsues ) [eda309)3 s|je> peos pad8o) ‘'sasniers sajd|yan jo suopesado arepdn ‘Kiojuaaul dasy ‘Kiaujydew pue 'sjooy Jamod
‘s|00) puey jo A1311eA e Jo 3sn 3y 3yl Suisiuadns pue 3ujzyin ‘swp pue 38e3)w jo siunowe paypads

juey pue 21035 wum_:u_mg J9ye sijedas uo dn moj|oj ‘sijedas wayuod pue ‘Jiedas ‘asoudelp ‘s1apJo Jjedal 3180 'SIMIN HI0M o)

saj0u |je d3a3y ‘sonas quawdinba djuoipaje pue dpewnaud nespAy ‘|edjueydW ‘1B Uo Siskjeue
3nej pue 3533 Bujwiouad Aq 19313 Juswdinba ysuesy u) swajqosd Bupiooysajgnoan ‘saisoudelp Jofew
‘sJjedas Jofew wiouad "adeds paywi yum Ajjpe; Aw e sijedas 193 yuswdinba jisuen 1oy wawaded
sqof . PUB JUSWIAOW 3IBU|PIO0D PUB SPIBPURIS YHSO |BD PUB ‘dHD ""L'0'd Suipiodde 193y uawdinba ysuen sed
|eameu pue ‘plgAy 21123]3 ‘|3salp Anp Areay ‘Bujjosed v 4S Y1 U0 dUBUIUIRW IAIRIUSA3ID W0
Aoua8y uoneysodsuel) jedpiunpy odspuUeld NYS

(8zzL) - foualy uoneyiodsuel) jedpdjunpy
A4S - | 10sia1adns doys jisuel) aapowoyny

a1doad - S1s)indsyURWS | BOJRY 18]I

yiuow e ‘sxeak Z

Z10Z uel -010z uef

syiuow 7 ‘Jeak e
€10Z 934 -Z10Z uef

Wd ¥l ‘zeiseie

MTA-021



14>

[ ———

SUO|IBDYISSE € S50.08

s3afojdwa g jo piemdn pasiaadng ‘jauuosiad euawiedap J3Y10 PUe ‘SI01IBIIUOD ‘SIOPUIA 'SIHI0M

-02 yum pa1e13dood ‘paredjunwwod ‘Paldesdiu] Aise 'swa 9|qel|iq uou }I03s pue ‘sjeldew ‘sued
‘sajiddns pauojysinbay ‘suiodas snojea pue synojujid J3INdw 0d ‘SJUSWND0P 3dueUSIUeW PAYRIdisIu| pue
‘pazfjeue ‘peay 'SI01DEUOD PUB ‘SIOPUIA IPISINO ‘|3uu0siad [eyuawniedap Yim S3NIAIIDR duBUIUIEW
P312u|p100) 'sijedas dn mo||0) JO) SI3PIO0 }10M PIMIIAS] PUB PIAILIIBI IABY | 'SPA3U YDBOD |BNPIAIPUY]

pue 133|) 10} SPI3U SupP|AI3S pue ‘|NeyJan0 ‘Aiedas ‘SdueuIUIEW 01 PI|IPISUN Pue PI||s [duuosiad
paugisse pue pasiaIadns 'sijedas JUSPPIE PUB SI3PJO HIOM UO SIBW|IS IS0 PIWIOLI "SHIBWIYIS
1e214323]3 pue swe.de|p ‘suoped|jdde opsoudelp paseq woi-pd ‘sienuew doys Sujsn pue Sujpueisiapun
‘3uipeay ‘sajeuipiogns 0 j10m 3yl Supenjeas pue Supioyuow ‘1013u0d Ajend ‘sueid yiom paruswaldwy
pue padojaasp ‘sainpadoid ‘spoyiaw uojpadsu) Suiaoidwy pue spaau Jjedas BujoBuo pue spasu

JjedaJ pue JUBUIIUIRW P3UWIISIBP PUB PISSISSE ‘SISMILIS SIIIY3A Jo suojiesado pazepdn ‘Kiojuaaul
1day) *Kiaujydew pue ‘sj001 1amod ‘s|jo0) puey Jo K131JeA B JO 3sn Y3 pasiaIadns pue pazyin ‘dwn

pue a3e3jjw jo syunowe paydads Jaye sijedas uo dn pamoj|o} ‘sijedas pawayuod pue ‘pajedas ‘pasoudelp
's19p10 Jjeda. palean ‘SI9XIN HIOM J0) s30u || 3da) ‘S1y0.I31 ‘sishjeue 3 ney pue 53533 Bujwaiopad

Aq s3p1yaa v swajqosd Supooysajgnos ‘sopsoudelp sofew ‘sijedas Jofew papadu USYM PaWIOUS
*U0[3B20] 3Y) 10 PJIND3J S SINNP PB4 J3YI0 PAWIOMI 'SIIBUIPIOGNS JO }IOM Y3 PAIEN|eAd

pue pa1adsul ‘sanss| Paie|as JAYI0 PUB ‘SUOjIDe [3UU0sI3d }JOM DUBUSIUIRW ||B JO SPI0I3J 3jeundde

JO 3DUBUIIIRW 3Y] PAINSUS 'SPIEPULIS }10M SU[IS|X3 PIDI0JUS PUB PIYS||QRISS ‘SIUBWNIOP JUBAS|3I
13410 pue SaN3JIP ‘sowaw ‘suodas pasedasd ‘sadjauas pue ‘uawdnbs ‘sjoo) ‘sajddns jo Juawaindoad
10 sapiade Sujseydind pue JOPUIA P3JLUIPI00D ‘S31eWIIS3 150D pasedasd ‘pa1adpng syl paiojuow
‘paujen ‘pa|npayds ‘uejd yiom e paujejujew pue pasedaid ‘padafoid ‘'suojiejndal |eI0] pue BpuoH ‘YHSO
IVD ‘dHD ‘LOQ YIM DUBPIOIIL U] SIJIIYIA 133} 3Ny AjIe U pue 1933 sed [eameu ‘plqhy 2110313
‘|asa1p ‘aujjosed ‘Anp 1y3) pue ‘Ainp Areay 133)) pue J3W0ISNI UO dueujujew 3ARRpad Jeindall
‘3unoJ ‘sxueudlulew 3ANEIUAA.d 3y3 pawouad pue pa1adpnq ‘pauueld ‘PIINPIYIS ‘PAINSUS ‘MESISAD
113YS sy319H duded

H J1a8eue Jueisissy

SUO[IEDYISSE]D 7 S50

saakojdwa 7| jo psemdn pasiauadng j3uuosiad [euawiiedap J3410 PUe ‘'SI01IB1U0D ‘'SIOPUIA ‘SIHI0OM
-02 yim paiesadood ‘paredjunwiwod ‘paesaiul Ajise 'swal) 3qe||ig uou %203s pue ‘sieialew ‘sued
‘sajjddns pauojysinbay ‘suiodas snopea pue sinojujid 13INdw 0d ‘sjUsWND0P 3dueUIIUleW payR.diaiul pue
‘pazAjeue ‘peay 'SI01IENUOD PUE ‘SIOPUIA IPISINO ‘|3uuosiad |eyusawniedap Yim SINIA[IDE 3duBUIIUIBW
P312u|pJ00) 'sijedas dn mo||0) JO) SIFPIO }IOM PIMIIAS] PUB PIASLIIDI IABY | 'SPAJU YIBOD |ENPIAIPU]
pue 193|4 10} SPIAU BuP|AIIS puUB ‘|NeYIIA0 Jjedal ‘SdUBUUIE W O PI||PSUN Pue Paj|xs |duuosiad
paudisse pue pasiaIadng 'sijeda. JUIPPIE PUR SISPJO HIOM UO SIIBWIIS IS0 PIWIOI4 "SHIBWYIS
1©214323]3 pue swe.de|p ‘suoped)dde dnsouelp paseq woi-pa ‘sienuew doys Sujsn pue ujpueisiapun
‘Buipeay 'sajeulpiogns 0 yiom Y3 Supen|eas pue upoyuow ‘013u0d Ajend ‘sueid yiom paruswajdw)
pue padojaaap ‘sainpadoid ‘spoyiaw uojpadsu| Sujaoidw) pue spaau Jjedas BujoBuo pue spasu

Jedas pue dULBUIIUIEW PAU|WISIP PUB PISSISSE 'SISMEIS S3IIY3A JO suojiesado parepdn ‘Kiojuaaul
1day *Kiaujydew pue ‘51003 Jamod ‘s|00) puey Jo A1311eA B Jo 3sn Y3 pasiauadns pue paz)jiin ‘dwpn

pue 33e3|jw jo sjunowe payads 3ye sijedas uo dn pamoj|oj ‘sijedas pawayuod pue ‘pasjedas ‘pasoulelp
's19pJ0 Jjeda. palean ‘SI9XIN YIOM J0) S30U || 3dD) ‘S0 ‘sishjeue 3 ney pue 51533 Bujwaiopad

Aq s3p21yana uj swajqoad Sunooysajgnon ‘sonsoudelp Jofew ‘sijedas Jofew papasu uaym pawioudd
*U0J1BD0] 3Y) 10} PaJINb3J S SANNP P31L|3J J3Y10 PAWIOI 'SSIBUIPIOGNS JO }10M Y] PAIBN|eAd

pue pa1adsul ‘sanss| Pale|aJ JAYI0 PUB ‘SUOJIDe [2UU0SId H}JOM DUBUIIUIRW ||B JO SPJOI3I Jeindde

JO 2DUBUIWIIRW 3YI PAINSUI ‘'SPJEPURIS }10M SUIS|XS PIDIOJUS PUB PIYS]|QRISS ‘SIUSWNIOP JUBAI|DI
13410 pue SaA[1d3.J|p ‘sowaw ‘suodas pasedaud ‘sadjaias pue ‘uawd|nbs ‘sjoo ‘sajjddns jo Juswaindoud
10} sanjanoe 3ujseydand pue JOpPUIA PARUIPJ00D ‘S31eW|ISA 1500 pasedasd ‘pa1adpnq ay pasoluow
‘paujen ‘pajnpayds ‘uejd yJom e paujejujew pue pasedaid ‘padafoid 'suojie|ndal |e0| pue epuoH ‘YHSO
IVD ‘dHD ‘LOQ YUM 3DUBPI0IIR Ul SI|IIYIA 133} |aN) dA1RUISYE pue 133 sed jeamieu ‘plghy 110313
‘|as3p ‘aujjosed ‘Aanp 13| pue ‘Qinp Areay 13313 pue J3W0ISND UO duBUIUIeW 3ARPaId Jendaul)
‘aUnINoJ ‘adueu3lulew 3ARRIUAAId 3y pawaopad pue pa1adpng ‘pauueld ‘P3INPIYIS ‘PAINSUS ‘MESIIAQ
EPUOH =9deuH

g pes wes) /Uewsaio
pJ104 0Js|puURI4 UBS
. uepIuYd3|

‘suopedyisse|d
I3IP § Ssoude saakojdwa gz spiemdn jo dnoud e pasiaiadng 'sasnoy uojdne pue ‘sdiysisjeap

a1doad - S1s)indsyURWS | BOJRY 18]I

siealz
002 uef - Z00Z 924

yow e ‘sieal g
6002 ue[ - 700z uef
syluow 6

0102 uef - 600Z unf

Wd ¥l ‘zeiseie

MTA-022



viv

[ ———

aAIEN ys)|8ug

sa8enSue

a|doad - sisyniayueWS | BOJRI 19]1IBIN

JUYON MOHS

>WO_OCEUWH IAnowoINy SI010W 214303|3

Alquasse-eaiueypaw SoluBYIAW 01Ny

S32IY3A peoy $21U023|3
sa|nesphy 3dueuURW WaISAS diysiapea

Supyonay

SIS

0 ?1yoidiyews §

283)10) aunkys yiuow e ‘sieak g
A8ojouyda] aAnowoIny 100z 3nv- 8661 3ny
uonesnp3

d G¥:2) ‘Te/sT8

MTA-023



ATTACHMENT E

Maggie Lau Jun 17,20

7253 Electrical Transit Mechanic Supervisor | Notice (T00034)

Dear applicant:
Thank you for submitting your application for Electrical Transit Mechanic Supervisor | - SF
Municipal Transportation Agency - (7253) - T00034. After a careful review of your application, it
has been cetermined that you do not possess the Experience required o fulfill the minimum
qualifications for this position as stated in the examination announcement. All applicants must
meet all of the minimum qualifications and provide the necessary documents in order %o
progressin the examinaton.
According to the examination announcement the minimum qualifications required for all
applicants is the following:
1.Three (3) years of verifianle full-time experience supervising the electrical and machanical
maintenance and repair of mass transt equipment and vehicles; AND
2. Possession of a valid Class C driver license (must possess a California Class € Driver license
at the time of appointment)

Exams staff is working remotely. If you wish 1o have your application reconsidered for this
recruitment, please reply t0 this message and inciude verification as stipulated telow by 4:30
p.m. on Monday, June 27, 2022. If we do not receive verification documents or an emall
specifying why verification is unable to be provided by 4:30 p.m. on Monday, June 27, 2022, your
application will not proceed in this examination process.

Experience must be verified by submitting verification of qualifying work experience.
Verification of work experience must ba on the employer’s letterhead: must show the name of
the applicant: job title(s) and duties performed: dates of employment: types of employment (parz-
time/full-time); and must be signed by the employer. Cty employees will receive credit for the
duties of the class to which they are appointed or assigned unless sufficient and credible
documentation is provided to verify performance of other duties. Credit for experience obtained
outside of the employee’s class will be allowed only if recorded in accordance with the provisions
of the Civil Service Commission Rules.

If self-employment is claimed as experience. evidence of earnings and duties comparable to
those listed is required by submitting copies of income tax papers listing occupation and total
earnings.

The verification documenztation must be received no later than by 4:30 p.m. on Monday, June 27,
2022. Civil Service Commission Rules for the City and County of San Francisco specify
announcement application and examination policies and procedures, inciuding applicant appeal
rights. They can be found on the Civil Service Commission website at

http //sfgov.org/civilservice/rules.

Respectfully,
Maggie Lau

SFMTA Examinations & Classification Unit

RECRUITMENT: CBT-7253-T00034
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ATTACHMENT X

JJ\_ SFMTA

MUniCipal Malcoin rucke, Vice Chainnan Cristina Rubke, Director

\ R ’
:\N > Transportation P  Bostion. Gictar e
Agency Loo Hia Dhocn -

To: Anna Kaminska, Personnel Analyst

From: Vernon T Ting, Automotive Assistant Supervisor Ww/ !

Date: November 27, 2017

Subject: Mailei Moloa, 7380 Electrical Transit Mechanic, Assistant Supervisor Examination

Mz. Maloa has worked for San Francisco Municipal Transportation Agency for the past 4.5 years
working on transit vehicles working with and around 600+ volts DC 3 phase high voltage circuits AC.

Mr. Maloa performs all the duties and more which are listed in that classification; 'testing,
troubleshooting and repair of high voltage DC and AC propulsion systems, generators, energy storage
systems, and auxiliary power supplies using high voltage tools and Personal Protection equipment.

He has the 3 year minimum of journey level expetience in the maintenance and repair of electrical/
mechanical transit vehicles equivalent to job code 7371 transit mechanic.

[@ 311 Free language assistance / &85 S8 / Ayuda gratis con el idioma / BecniatHan nomows nepesoauukos / Trg gitip Thong

dich Mién phi / Assistance linguistique gratuite / B0 SEXIE / 228 A0 2| / Libreng tulong para sa wikang Filipino /
nmImowmdanaunlaslundoaleng / 4l e Slall Saelull ba

1 South Van Ness Avenue 7th Floor, San Francisco, CA 94103 415.701.4500 www.sfmta.com
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London Breed, Mayor

Cheryl Brinkman, Chairman Cristina Rubke,
Malcolm Heinicke, Vice Chaiwrman  Art Torres, Direc
Gwyneth Borden, Director

Lee Hsu, Director

Edward D. Reiskin, Director of Transportation

April 22,2019

Ms. Sherrill R. Foster
CCSF Human Resources Analyst

Dear Ms. Foster,

I'am writing to verify proof of qualifying experience for Mr. Mailei Maloa. As a full-time, journey-
level employee since 2013, Mr. Maloa has six years’ experience as a transit mechanic. Fou- of these
years have been spent working with the new hybrid bus technology. We have had this hybrid
technology since 2006 at which time we evolved into the high voltage drive systems for the traction
mctor and integrated electronic systems. In 2013, New Flyer buses arrived which have hybrid
technology. They run with 600 volts DC which are equal to the voltages that are run on the electrical
transit side. Mr. Maloa is also versed in troubleshooting and installation of transit electroric
equipment and other related control systems. He is also very versed in the calibration of given
systems and the use of computers to connect and upload software and diagnose troable codes. He
also in possession of a class B CDL. I feel Mr. Maloa is more than qualified with the electrical aspect
of he bus and all the electronic components that are used. As noted in his application, M. Maloa
has been with Muni since 2013 and his journey-level job responsibilities more than qualify him for
the years’ experience required in the maintenance and tepair of electrical/mechaniczl transit vehicles
and equipment equivalent to City and County of San Francisco.

If you have further questions, please feel free to contact me.

Sincerely,

ouis Guzzo

Acting Deputy Director- Bus Maintenance
(O] 415-646-2805

(C) 415-861-9851
Louis.Guzzo@SFMTA.com

San Francisco Municipal Transportation Agency 1 South Van Ness Avenue, 7" Floor San francisco, CA 94193 SFMTA com
f ¥ 9

311 Free language assistance / MBS Y / Ayuda gratss con el idioma / Becnnarias nomowb nepesoaynkon / Tro giup Thang dich Mién phi / Assistance Enguistique

B2 00! 2iS Yo wintyasl ol @ndr e i tad i
gratuite / MEOFBZ K / Libreng tulong para sa wikang Filipino / B & 101 X9 7 nyidsusamadnninlaolihfoddvw 7 48 oo Stadlselidl s
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ATTACHMENT KX

From: Lau, Maggie
To: Nath, Shivani
Subject: FW: Acting Assignments for 7380 (Mailei Maloa)
Date: Monday, October 3, 2022 12:39:59 PM
Attachments: image001.png

image005.png
Hi Shivani,

Please see below for the emails with Labor regarding inquiry of Acting Assignment for Mailei
Maloa.

Thanks,

Maggie Lau
Senior Human Resources Analyst
Examinations & Classifications Unit

M sFmTA

Office 415.646.2446

From: Beckwith, Aaron <Aaron.Beckwith@sfmta.com>

Sent: Monday, July 18, 2022 10:03 AM

To: Lau, Maggie <Maggie.Lau@sfmta.com>

Cc: Garcia, David <David.Garcia@sfmta.com>; Cayabyab, Christine
<Christine.Cayabyab@sfmta.com>; Ye, Sammy <Sammy.Ye@sfmta.com>; Lall, Kamini
<Kamini.Lall@sfmta.com>; Williams, Emily <Emily.Williams@sfmta.com>

Subject: RE: Acting Assignments for 7380

Hi Maggie — no AAP or SDP appears for Mailei M. DSW #155323 — please let us know of any
qguestions.

Thanks as always.

Sincerely,
-Aaron

From: Lau, Maggie <Maggie.lau@sfmta.com>
Sent: Monday, July 18, 2022 8:22 AM

To: Beckwith, Aaron <Aaron.Beckwith@sfmta.com>
Subject: Acting Assignments for 7380

Hi Aaron,

| am reviewing applications for the 7253 exam. Could you assist in checking if the following two
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employees have any acting assignments on file for class 7380 Electrical Transit Mechanic Assistant
Supervisor.

1.
2. Mailei Maloa, DSW |

Please let me know if you have any questions.
Thank you,
Maggie Lau

Human Resources Analyst
Examinations Unit

M sFmTA

Office 415.646.2446

San Francisco Municipal Transportation Agency
1 South Van Ness Avenue, 6th floor
San Francisco, CA 94103

@0 O sFrMTA.com
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ATTACHMENT H

Dear Mailei Maloa,

Thank you for your application for the 7253 Electrical Transit Mechanic Supervisor | (CBT-7253-T00034)
recruitment. A second review of your application along with the additional information you submitted
has been conducted.

According to the announcement, the minimum qualifications required for all applicants are the
following:

1. Three (3) years of verifiable full-time experience supervising the electrical and mechanical
maintenance and repair of mass transit equipment and vehicles; AND
2. Possession of a valid California driver’s license

You provided a copy of the following documents:

- SFMTA non-contemporaneous verification letter signed by Vernon Ting
- SFMTA non-contemporaneous verification letter signed by Louis Guzzo

The letter signed by Vernon Ting is dated November 27, 2017, and the letter signed by Louis Guzzo is
dated April 22, 2019. Both letters reference duties performed from February 2013 through date of the
letter, while appointed to class 7381 Automotive Mechanic. The experiences stated in both letters do
not show that you supervised the electrical maintenance and repair of mass transit equipment and
vehicles. Therefore, the information provided cannot be applied toward the experience required to
qualify for 7253 Electrical Transit Mechanic Supervisor | and your application for this recruitment will
not continue to the next step in the exam process. Additionally, there were no acting assignments on
record that would supplement your experience as a 7380 Electrical Transit Mechanic, Assistant
Supervisor (June 15, 2019 — January 10, 2020). Therefore, the minimum three years of experience are
not met.

Civil Service Commission Rules for the City and County of San Francisco specify announcement,
application and examination policies and procedures, including applicant appeal rights. They can be
found on the Civil Service Commission website at http://sfgov.org/civilservice/rules. If you wish to
challenge this decision, please submit your protest in writing to the Civil Service Commission Office by
close of business on the fifth working day following the transmittal date of this electronic
communication.

Thank you for your time and interest in this recruitment. Employment information for the City and
County of San Francisco may be found at Careers with Purpose | City and County of San Francisco

(sf.gov).

Respectfully,
Maggie Lau
SFMTA Examinations Unit
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ATTACHMENT KX

CiviL SERVICE COMMISSION
C1T1Y AND COUNTY OF SAN FRANCISCO

NOTICE OF RECEIPT OF APPEAL

DATE: July 29, 2022
REGISTER NO.: 0105-22-4

APPELLANT: MAILEI MALOA

Jeffrey Tumlin

Director of Transportation
Municipal Transportation Agency

1 South Van Ness Avenue, 7% Floor
San Francisco, CA 94103

Dear Jeffrey Tumlin:

The Civil Service Commission has received the attached letter from Mailei Maloa,
appealing the rejection of application for the 7253 Electrical Transit Mechanic Supervisor I
examination. Your review and action are required.

If this matter is not timely or appropriate, please submit CSC Form 13 “Action
Request on Pending Appeal/Request,” with supporting information and documentation to my
attention by email at civilservice@sfgov.org. CSC Form 13 is available on the Civil Service
Commission’s website at www.sfgov.org/CivilService under “Forms.”

In the event that Mailei Maloa’s appeal is timely and appropriate, the department is
required to submit a staff report in response to the appeal within sixty (60) days so that the
matter may be resolved in a timely manner. Accordingly, the staff report is due no later
than 11 a.m. on October 6, 2022, so that it may be heard by the Civil Service Commission
at its meeting on October 17, 2022. If you will be unable to transmit the staff report by the
October 6 deadline, or if required departmental representatives will not be available to
attend the October 17™ meeting, please notify me by use of CSC Form 13 as soon as
possible, with information regarding the reason for the postponement and a proposed
alternate submission and/or hearing date.

25 VAN NESS AVENUE, SUITE 720 » SAN FRANCISCO, CA 94102-6033 « (628) 652-1100 » FAX (628) 652-1109 « www.sfgov.org/civilservice/
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Appellant: Mailei Maloa
July 29, 2022
Page 2 of 2

You may contact me at Lavena.Holmes@sfgov.org or (628) 652-1100 if you have any
questions. For more information regarding staff report requirements, meeting procedures or
future meeting dates, please visit the Commission’s website at www.sfgov.org/CivilService.

Sincerely,

CIVIL SERVICE COMMISSION

/s/
LAVENA HOLMES
Deputy Director
Attachment
Cc:  Kimberly Ackerman, Municipal Transportation Agency

William Miles 11, Municipal Transportation Agency
Shivani Nath, Municipal Transportation Agency
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C1viL SERVICE COMMISSION
C1T1Y AND COUNTY OF SAN FRANCISCO

Sent via Email
July 29, 2022

Mailei Maloa

Subject: Register No. 0105-22-4: Appealing the Rejection of Application for the 7253
Electrical Transit Mechanic Supervisor I Examination.

Dear Mailei Maloa:

This is in response to your appeal submitted to the Civil Service Commission on July 28,
2022, appealing the rejection of application for the 7253 Electrical Transit Mechanic Assistant
Supervisor I examination. Your appeal has been forwarded to the Municipal Transportation
Agency for investigation and response to the Civil Service Commission.

If your appeal is timely and appropriate, the department will submit its staff report on this
matter to the Civil Service Commission in the near future to request that it be scheduled for
hearing. The Civil Service Commission generally meets on the 1st and 3rd Mondays of each
month. You will receive notice of the meeting and the department’s staff report on your appeal
two Fridays before the hearing date via email, as you have requested on your appeal form.

In the meantime, you may wish to compile any additional information you would like to
submit to the Commission in support of your position. The deadline for receipt in the
Commission office of any additional information you may wish to submit is 5:00 p.m. on the
Tuesday preceding the meeting date by email to civilservice@sfgov.org. Please be sure to redact
your submission for any confidential or sensitive information (e.g., home addresses, home or
cellular phone numbers, social security numbers, dates of birth, etc.), as it will be considered a
public document.

You may contact me by email Lavena.Holmes@sfgov.org or by phone at (628) 652-1100
if you have any questions. You may also access the Civil Service Commission’s meeting
calendar, and information regarding staff reports and meeting procedures, on the Commission’s
website at www.sfgov.org/CivilService.

Sincerely,
CIVIL SERVICE COMMISSION
/s/

LAVENA HOLMES
Deputy Director

25 VAN NESS AVENUE, SUITE 720 » SAN FRANCISCO, CA 94102-6033 « (628) 652-1100 » FAX (628) 652-1109 « www.sfgov.org/civilservice/
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Firefox

lofl

https://outlook.office365.com/mail/inbox/id/AAQkKAGZIYzg3ZTFjLW...

rrom: viaioa, viai el
Sent: Thursday, July 28, 2022 11:30 AM
To: Holmes, Lavena (CSC) <lavena.holmes@sfgov.org>

€ En, Sncra (€50 <sancrs.eng@ssocors [

Subject: Civil Service Concern for job application denial

Hello Lavena,

| was given your name and email address to discuss an issue | have with a denial of an application | just recently received and was told to contact
the Civil Service Commission for any kind of further information or complaints.

Just a brief back story. | have recently applied for the 7253 Electrical Transit Mechanic Supervisor position. | was denied the first time and |
contacted the Recruiter and was asked to turn in documentation that | currently supervise a certain type of job classification. | have turned in some
information stating that my current subordinates meet this type of classification. My current supervision position should then be accepted as
qualifying. Under the second review they are advising me that it is not and that | need to reach out to the Civil Service Commission. | was told that |
need to have supervised a specific classification to be able to count my supervision experience.

The minimum qualifications are for the position are 1. Three (3) years of verifiable full-time experience supervising the electrical and mechanical
maintenance and repair of mass transit equipment and vehicles. 2. Possession of a valid California Driver’s License.

| meet the criteria of supervision history, with my current supervisory role (7382) and my previous supervisory role (7380) with both being in Light
Rail Vehicle maintenance and Rubber Tire Bus maintenance. | currently have a valid California Driver’s License and feel that | meet the minimum
requirements.

Please reach out to me at your earliest convenience as | would like to file a complaint and see if we could get this straightened out before they
proceed to the next steps of the hiring process and leave me behind.

Mailei Maloa

7382 Automotive Mechanic, Assistant Supervisor

Diesel/Hybrid Bus Maintenance

San Francisco Municipal Transportation Agency, Woods Division

M sFm1A

@0 O sFvTA.com

CONHDENIALITY NOIICE: This de t is intended for the use of the party to whom it is addressed and may contain infc tion that is privileged, confidential,
and protected from disclosure under applicable law. If you are not the addressee, or a person authorized to accept documents on behalf of the addressee, you are
hereby notified that any review, disclosure, dissemination, copying, or other action based on the content of this communication is not authorized. If you have

received this document in error, please immediately reply to the sender and delete or shred all copies.

7/29/2022, 10:01 AM
MTA-033



ATTACHMENT ]

SF.GOV  SF|DHR  Login

7371-Electrical Transit System
Mechanic

SF| Careers > 7371-Electrical Transit System Mechanic

Know the class code?

Class codes are four characters long.

(7371 )
Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

MTA v
Electrical Transit System Mechanic

Job classification

Class 7371

Title Electrical Transit System Mechanic
Overtime eligibility Covered (Non-Z)

Labor agreement Electrical Workers, Local 6

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step1 Step 2 Step 3 Step 4 Step 5
Rate /hr: $44.3000 $46.5125 $48.8125 $51.2750 $53.8375
Rate /biweekly: $3,544.00 $3,721.00 $3,905.00 $4,102.00 $4,307.00
Rate /year: $92144 396,746 $101,530 $106,652 311,982

Additional notes: Appointments to this job class enter at Step 5.

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES

Title: Electrical Transit System Mechanic
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Job Code: 7371
INTRODUCTION

Under general supervision, performs skilled journey-level mechanical, electronic and electrical work in connection with the
maintenance and repair of electrically powered transit equipment and vehicles (including, but not limited to: trolley coaches, street
cars, light rail vehicles and cable cars).Performs related duties as required.

DISTINGUISHING FEATURES

This class encompasses a range of levels from entrance through the fully experienced journey level. This class is distinguished from
the automotive series by its responsibility for maintenance of electrically powered vehicles. It is distinguished from the 7380 Electrical
Transit Mechanic, Assistant Supervisor and 7253 Electrical Transit Mechanic Supervisor | which are supervisory classes.

SUPERVISION EXERCISED
None.
MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 409, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Diagnoses, replaces and/or repairs worn or defective electrical, electronic, pneumatic, mechanical, HVAC, or hydraulic
equipment/parts on Muni Railway equipment, including, but not limited to: street cars, trolley coaches, cable cars and light rail
vehicles by replacing affected parts through the process of disconnecting wires and air lines, unbolting worn or defective parts, and
rebolting and reconnecting wires and air lines to new parts.

2. Tests, troubleshoots and maintains AC/DC electrical and electronic parts and circuits which include relays, contacts, controllers and
batteries using meters, and other testing devices to determine the cause of a faulty circuit/component.

3. Reads and interprets electric, electronic, pneumatic, and hydraulic schematics for the purpose of trouble shooting systematic
problems.

4. Inspects electrical, electronic, mechanical, hydraulic or pneumatic equipment and parts on electrically powered vehicles and cable
cars to ensure the vehicle is in safe operating condition.

5. Safely operates and moves electrical transit equipment for shop work, pull-outs and road testing.

6. Assigns electrical transit equipment to operations, including preparing vehicles assignment sheet, obtaining maintenance or repair
information from operations, moving transit vehicles and other related vehicles in the yard, and assigning parking location of electrical
vehicles.

7. Adheres to all Federal, State and local safety standards and regulations while using tools and heavy equipment and working around
high voltage and a highly-pressurized system.

8. Makes service calls for emergency road repair by driving an electrical transit vehicle or a non-revenue vehicle to the location of the
disabled vehicle and examines/repairs the vehicle so it can resume service; may require pushing, towing, or operating defective
vehicles back to the shop.

9. Maintains shop work area by properly storing equipment and tools; this includes cleaning the tools and work area in order to
maintain a safe work environment.

10. Generates and maintains appropriate records of road call and vehicle maintenance data; includes operation of computers and may
require using computers to input and retrieve work/maintenance data.

11. Notifies supervisor either in writing or verbally of additional needed repairs, parts needed to complete work, unexpected
delays/challenges and work completed.

12. Correctly references parts manuals to carrectly identify and order replacement parts.

13. Communicate effectively with Central Control, Operations, and others using radios, phones, computers, and other communication
devices.

14. Performs related duties and responsibilities as assigned.
IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: the appropriate use of lubricants, fasteners, (bolts, nuts, and screws), electric and electronic parts and components,
and wires of various sizes and hazardous materials; the proper safety procedures that must be followed when handling hazardous
materials and electrical voltage up to 750 volts or high amperage + or € 1200. This includes the appropriate and safe use of
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equipment and machinery, proper attire, and the maintenance of a clean and hazard-free work area.

Ability to: use tools and electrical testing devices refers to the appropriate use of tools and operation of equipment needed to perform
assigned duties. This includes using various pneumatic tools such as screwdrivers, wrenches, pliers, cutters and crimpers, torque
wrenches, electric/air drills, impact tools and wrenches, multimeter, megger, continuity testers, jacks and hoists, while working with
up to 750 volts of DC and/or 208/480 3 phase AC power ; interpret wiring color codes, schematics, parts and other diagrams and to
correctly locate wires, air lines, hydraulics and assaciated companents; climb ladders, work in tight confined places: crawl under and
work on top of transit vehicles and lift/carry/manipulate machinery weighing up to 50 pounds on a sustained basis without injury;
interact with co-workers and members of the public in a manner that demonstrates concern for the individual and sensitivity to
personal differences and feelings; exercising tact when dealing with co-workers supervisors and members of the public; maintaining
professional manner and demeanor; observing all rules concerning slurs, sexual harassment, etc. exhibiting willingness and flexibility
when assigned new tasks; read and understand written documents including memos, instructions, bulletins and maintenance, policy
and procedure manuals.; verbally communicate in a clear and concise manner to supervisors and co-workers when speaking about
job-related matters: and write clear and accurate descriptions of corrective actions taken including filling out of work order, accident
or incident forms and/or mileage reports.

MINIMUM QUALIFICATIONS

These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

TRAINING AND EXPERIENCE

Four (4) years of verifiable full-time experience as a journey-level mechanic performing troubleshooting, repairs and/or maintenance
of electromechanical/ electrical/ electronic and mechanical systems similar to those found in SFMTA light rail and electric trolley
vehicles such as, control circuitry, AC/DC motors, generators, inverters, and air conditioning equipment.

Substitutions (Only one of the following may be applied):

i. Graduation from a trade school or technical school approved by the state€ps Department of Education with a major course of study
in electromechanical, electrical or electronic technology, or a closely related field, may substitute for two years of the required
experience.

ii. Possession of an A.A. or A.S. degree, or higher degree, from an accredited college or university in electromechanical, electrical or
electronic technology, or a closely related field, may substitute for two years of the required experience.

LICENSE AND CERTIFICATION

Possession of a valid Class C driver license. Some positions may require possession of a valid DMV Medical Examiner€ps Certificate as
a condition of assignment to such position(s).

Some positions may require obtaining and maintaining a Commercial Class B driver license with appropriate endorsements as required
by the DMV within six (6) months of notification.

SUPPLEMENTAL INFORMATION

Nature of work: Some positions require considerable physical effort to perform mechanical tasks on top of, under, inside and around
large transit vehicles and confined, small areas. May require exposure to high voltage wires and other potentially hazardous working
conditions; and work in adverse weather or work conditions such as rain, cold, dirt, dust and/or in traffic. Some positions require
normal color vision. Incumbents may be assigned to any shift including night, weekends and holidays.

PROMOTIVE LINES

To:

From:

ORIGINATION DATE:
AMENDED DATE: 6/8/2018

REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job
analysis conducted for this job code.

BUSINESS UNIT(S): SFMTA

Standard information

Disaster service work
MTA-036



All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an

emergency.

Historic and future compensation

Effective (Sched) Step1 Step 2

Jul 01, 2022 (W) $44.3000 $46.5125
Jan 08, 2022 (V) $42.0875 5441875
Jul 01,2021 (V) $41.8750 $439625
Dec 26, 2020 (T) $40.4500 $42.4750
Jul 01, 2020 (S) $39.2750 $41.2375

Step 3

$48.8125
$46.3750
$46.1500
$44.5875
$43.2875

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table

MTA-037

Step 4

$51.2750
$48.7125
$48.4750
$46.8250
$45.4625

Step 5
$53.8375
$511500
$50.9000
$491750
$477375



SE.GOV

SF | DHR

7380-Electrical Transit Mechanic,

Assistant Supervisor

SF| Careers > 7380-Electrical Transit Mechanic, Assistant Supervisor

Know the class code?

Class codes are four characters long.

(7380 )

Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

MTA v

Electrical Transit Mechanic, Assistant Supervisor

Job classification

Class 7380

Title Electrical Transit Mechanic, Assistant Supervisor
Overtime eligibility Covered (Non-Z)

Labor agreement Electrical Workers, Local 6

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step1 Step 2 Step 3 Step 4

Rate /hr: $51.2750 $53.8375 $56.5250 $59.3375
Rate /biweekly: $4102.00 $4,307.00 $4,522.00 $4,747.00
Rate /year: $106,652 3111982 $17,572 $123,422

Additional notes: Appointments to this job class enter at Step 5.

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES

Title: Electrical Transit Mechanic, Assistant Supervisor

MTA-038
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$62.3500
$4,988.00
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Job Code: 7380
INTRODUCTION

Under direction, during an assigned shift, supervises a crew of Electrical Transit System Mechanics and support personnel performing
skilled electrical/mechanical work in connection with the maintenance, preventive maintenance, and repair of electrically powered
transit vehicles and equipment.

DISTINGUISHING FEATURES

This is the first supervisory level in the Electrical Transit Mechanic Supervisor series, which requires a high degree of journey-level
competence. This job code is distinguished from the lower job code 7371 Electrical Transit System Mechanic in that the latter performs
at the journey level with no supervisory responsibility. This job code is distinguished from the higher job code 7253 Electrical Transit
Mechanic Supervisor | in that the latter is the second supervisory level with operational responsibility for an entire shift of craft and
service personnel.

SUPERVISION EXERCISED

Incumbents in this job code exercise supervision over Electrical Transit System Mechanics and other semi-skilled craft and support
personnel.

MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 409, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Supervises a group of skilled craft and service personnel.
2. Inspects incoming equipment to determine damage and/or malfunctions.

3. Maintains, repairs and/or supervises the maintenance and repair of mechanical, electrical, electronic, hydraulic, and pneumatic
equipment of street cars, trolley coaches, cable cars and light rail vehicles.

4. Makes emergency repairs to electrical and/or mechanical transit equipment, and/or dispatches repair crews to the site of the
breakdown.

5. Disseminates information to subordinates, supervisors/managers, and other departmental personnel verbally and in writing;
conducts safety meetings, trains employees, apprises management of event/problems, and prepares work orders.

6. Requisitions supplies and parts to ensure availability of parts to perform repairs in a timely manner.
7. Performs mathematical calculations for payroll and preventive maintenance computations.

8. Reads and understands shop manuals, blueprints, diagrams, schematics, and plans.

9. Uses computer vehicle maintenance Programs/Systems and Microsoft Office.

10. Performs related duties and responsibilities as assigned.

IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: maintenance, preventive maintenance and repair practices and methods: machinery, tools, diagnostic and test
equipment, mobile test devices used in the maintenance and repair of mechanical, electrical, electronic, hydraulic, and pneumatic
equipment; electrical, mechanical, and electronic testing and inspection procedures and practices used in the maintenance and repair
of transit vehicles and equipment; the proper procedures that must be followed when handling hazardous materials or electrical
voltage up to 750 volts and/or high amperage + or € 1200; appropriate use of equipment and machinery, proper attire, and the
maintenance of a clean and hazard free work area.

Ability to: analyze malfunctions in transit vehicles and determine repair requirements; read schematics, plans and blueprints; assign
work, oversee and review work completed; train and evaluate subordinate staff performance; prepare and maintain relevant records
and reports; convey instructions, policies, procedures, and ideas verbally in a clear, concise and courteous manner to subordinates,
peers, supervisors, other departmental personnel and members of the public; read and comprehend shop manuals and written
materials; prepare and maintain documents and reports related to the maintenance and repair of transit vehicles and shop operations;
perform mathematical calculations ; relate tactfully and effectively using discretion and sound judgment with subordinates,
supervisors/managers, representatives of other departments, and members of the public even in hostile situations and/or under
pressure; use tools and operate equipment in an appropriate manner; ensure proper functioning of tools; and use computer
applications such as Microsoft office and Vehicle Maintenance Programs/Systems.

MINIMUM QUALIFICATIONS
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These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

TRAINING AND EXPERIENCE

Three (3) years of journey-level experience in the maintenance and repair of electrical/mechanical transit vehicles equivalent to City
and County of San Francisco job code 7371 Electrical Transit System Mechanic.

LICENSE AND CERTIFICATION

Possession of a valid Class C driver license. Some positions may require possession of a valid DMV Medical Examiner€ps Certificate as
a condition of assignment to such position(s).

Some positions may require obtaining and maintaining a Commercial Class B driver license with appropriate endorsements as required
by the DMV within six (6) months of notification.

SUPPLEMENTAL INFORMATION
PROMOTIVE LINES

To:

From:

ORIGINATION DATE:

AMENDED DATE: 6/8/2018

REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job
analysis conducted for this job code.

BUSINESS UNIT(S): SFMTA

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step 1 Step 2 Step 3 Step 4 Step 5

Jul 01, 2022 (W) $51.2750 $53.8375 $56.5250 $59.3375 $62.3500
Jan 08, 2022 (V) $48.7125 $511500 $53.7000 $56.3750 $59.2375
Jul 01, 2021 (U) $48.4750 $50.9000 $53.4375 $56.1000 $58.9375
Dec 26,2020 (T) $46.8250 $491750 $51.6250 $54.2000 $56.9375
Jul 01, 2020 (S) $45.4625 $47.7375 $50.1250 $52.6250 $55.2750

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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7253-Electrical Transit Mechanic
Supervisor |

SF| Careers > 7253-Electrical Transit Mechanic Supervisor |

Know the class code?

Class codes are four characters long.

(7253 )

Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

MTA v

Electrical Transit Mechanic Supervisor |

Job classification

Class 7253

Title Electrical Transit Mechanic Supervisor |
Overtime eligibility Covered (Non-Z)

Labor agreement Electrical Workers, Local 6

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step 1 Step 2 Step 3 Step 4 Step 5
Rate /hr: $56.5250 $59.3375 $62.3500 $65.4375 $68.6875
Rate /biweekly: $4,522.00 $4,747.00 $4,988.00 $5,235.00 $5,495.00
Rate /year: $17,572 $123,422 $129,688 $136,110 $142,870

Additional notes: Appointments to this job class enter at Step 5.

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES

Title: Electrical Transit Mechanic Supervisor |
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Job Code: 7253
INTRODUCTION

Under direction, the Electrical Transit Mechanic Supervisor |, supervises on an assigned shift, through subordinate supervisors, a crew
of service and craft personnel, responsible for maintenance, repair and service of trolley coaches, street cars, light rail vehicles (LRVs)
or cable cars.

DISTINGUISHING FEATURES

The 7253 Electrical Transit Mechanic Supervisar | is the second-level supervisor in the electrical transit mechanic series. This job code
is distinguished from job code 7380 Electrical Transit Mechanic Assistant Supervisor in that the latter supervises directly a small group
of subordinate mechanical, crafts and service personnel engaged in the maintenance, repair and service of vehicles. The next higher
job code 7216 Electrical Transit Shop Supervisor | is responsible for the planning. coordination and the overall management of a transit
shop.

SUPERVISION EXERCISED

Incumbents in this job code supervise the 7380 Electrical Transit Mechanic Assistant Supervisor as well as their subordinate staff and
others, as necessary. They may also fill in for the 7216 Electrical Transit Shop Supervisor I.

MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 409, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Supervises a shift of supervisory, maintenance and service personnel, responsible for electrical, mechanical, hydraulic, and
electronic services and repair of trolley coaches, street cars, light rail vehicles (LRV) or cable cars.

2. Evaluates the maintenance needs of transit vehicles, electrical, mechanical, hydraulic, pneumatic and electronic equipment; and
develops and reviews preventive maintenance plans and procedures.

3. Establishes goals and objectives for the shop/shift; plans and implements budgets.
4. Monitors the development and advancement of subordinates.

5. Oversees the maintenance of records and documents related to employees, and other documents related to the service, repair, and
maintenance of transit vehicles; uses a computer and computer related programs.

6. Oversees and conducts safety meetings and training to ensure compliance with state and federal safety regulations (includes
hazardous materials), MUNI wide objectives, etc.

7. Coordinates responses to derailments and accidents by visiting and inspecting sites.
8. Coordinates with outside vendors and interdepartmental support shops to ensure the availability of equipment and supplies.

9. Inspects shop equipment, machinery, and tools; provides direction to subordinate supervisors in the cleaning and day-to-day
maintenance of all rolling stock, shops, and yards.

10. Performs other duties as required.
IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: electrical, mechanical, hydraulic and electronic maintenance procedures for planning and scheduling service and
repairs of transit vehicles; electrical testing and inspection procedures and practices; safety regulations, regulatory agency
requirements and shop safety procedures, including hazardous materials as they relate to electrical transit vehicles; preventative
maintenance to institute procedures to make repairs before a breakdown occurs, anticipate problems, and be proactive rather than
reactive.

Ability to: effectively plan, prioritize, assign, train and direct subordinate staff in the repair, maintenance and service of transit vehicles;
assist the professional development of staff through training, coaching and performance evaluation; speak clearly and effectively,
listen and elicit information, give oral instructions, answer questions, express ideas and explain work-related information to others;
prepare and maintain documents and reports related to the repair, service and maintenance of electrical transit vehicles, prepare
budgets and various needs assessments using computers and related programs; relate tactfully and effectively with other personnel,
representatives of other departments or division managers, subordinates and the public; develop solutions to complex maintenance
problems involving policies, methods, techniques and procedures; operate a motor vehicle; use a computer and related computer
programs.

MINIMUM QUALIFICATIONS
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These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

TRAINING AND EXPERIENCE

Three (3) years of verifiable full-time experience supervising the electrical and mechanical maintenance and repair of mass transit
equipment and vehicles.

LICENSE AND CERTIFICATION

Possession of a valid Class C driver license. Some positions may require possession of a valid DMV Medical Examiner€ps Certificate as
a condition of assignment to such position(s).

Some positions may require obtaining and maintaining a Commercial Class B driver license with appropriate endorsements as required
by the DMV within six (6) months of notification.

SUPPLEMENTAL INFORMATION
PROMOTIVE LINES

To:

From:

ORIGINATION DATE:

AMENDED DATE: 6/8/2018

REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job
analysis conducted for this job code.

BUSINESS UNIT(S): SFMTA

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step1 Step 2 Step 3 Step 4 Step 5

Jul 01, 2022 (W) $56.5250 $59.3375 $62.3500 $65.4375 $68.6875
Jan 08, 2022 (V) $53.7000 $56.3750 $59.2375 $62.1750 $65.2625
Jul 01, 2021 (U) $53.4375 $56.1000 $58.9375 $61.8625 $64.9375
Dec 26,2020 (T) $51.6250 $54.2000 $56.9375 $59.7625 $62.7375
Jul 01, 2020 (S) $50.1250 $52.6250 $55.2750 $58.0250 $60.9125

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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7216-Electrical Transit Shop
S ' I
SF| Careers > 7216-Electrical Transit Shop Supervisor |
Know the class code?
Class codes are four characters long.
(7216 )
Search by keyword:
Use a keyword to search for a class.
@ Search within title O Search within Job Descriptions
[Search ]
Compensation set id:
MTA v
Electrical Transit Shop Supervisor |
Job classification
Class 7216
Title Electrical Transit Shop Supervisor |
Overtime eligibility Covered (Non-7)
Labor agreement Electrical Workers, Local 6
Current compensation plan
Effective: Jul 01, 2022
See Historic and future compensation information for this class
Step: Step 1 Step 2 Step 3 Step 4 Step 5
Rate /hr: $65.3125 $68.5500 $71.9500 $75.5750 $79.3500
Rate /biweekly: $5,225.00 $5,484.00 $5,756.00 $6,046.00 $6,348.00
Rate /year: $135.850 $142,584 $149,656 $157,196 $165,048

Additional notes: Appointments to this job class enter at Step 5.

Job description
CITY AND COUNTY OF SAN FRANCISCO

MUNICIPAL TRANSPORTATION AGENCY

TITLE: ELECTRICAL TRANSIT SHOP SUPERVISOR |
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JOB CODE: 7216
Introduction:

Under direction, the Electrical Transit Shop Supervisor | manages a transit division responsible for the preventive maintenance, as well
as the maintenance and repair activities of transit vehicles, and electrical, mechanical and electronic transit equipment.

Distinguishing Features:

Positions in this job code are distinguished from those in job code 7253 Electrical Transit Mechanic Supervisor | in that the latter is the
second- level supervisor with operational responsibility for an entire shift of crafts and service personnel engaged in the
maintenance, repair and service of transit vehicles.

Supervision Exercised:
Manages a Transit division through supervisors and skilled crafts and service personnel.
Major, Important and Essential Duties:

According to Civil Service Commission Rule 409, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Plans, prioritizes, assigns, directs, trains, and evaluates the work of subordinate supervisors, mechanical, electrical, electronic and
various skilled craft and service workers engaged in the maintenance and repair of streetcars, trolley coaches, cable cars, and light rail
vehicles.

2. Manages and coordinates division activities with other divisions and city departments to advance SFMTA projects.
3. Interprets and applies rules, regulations, policies, and provisions of multiple Memoranda of Understanding as necessary.
4. Qversees the supervision, development and advancement of maintenance personnel and subordinate supervisors.

5. Develops and presents recommendations to senior management on policies and procedures to increase efficiency of the division
and/or to be in compliance with local, state and federal rules and regulations.

6. Develops and implements policies and provides input in the overall departmental policy decisions and establishes standards for the
respective division.

7. Develops, administers and monitors budget: conducts cost-benefit analyses and resource allocations.

8. Ensures compliance with all laws and regulations regarding transit vehicles including the safe handling of hazardous materials; and
trains supervisors in safety standards.

9. Serves on committees and task forces.
10. Performs related duties and responsibilities as required.
Important and Essential Knowledge, Skills and Abilities:

Knowledge of: scheduled and unscheduled maintenance methods and procedures pertaining to electrical, mechanical and electronic
components/equipment used in the maintenance and repair of transit vehicles; electrical testing and inspection procedures and
practices; safety regulations, OSHA requirements, other regulatory agency requirements and division/shop safety procedures,
including safe handling of hazardous materials as they relate to electrical transit vehicles.

Ability to: effectively plan, prioritize, assign, train, motivate, counsel, discipline and direct subordinate staff; monitor the quality of
performance of subordinate staff; provide necessary training and/or counseling in cases where deficiencies are observed; prioritize
and coordinate tasks for maximizing productivity; assist in the professional development of staff through training, coaching and
performance evaluation; recommend, develop and achieve departmental performance objectives; develop and implement division
budget and manage a repair division; analyze situations, identify problems, develop both short-term and long-term courses of action
which are logical and reasonable; develop solutions to complex maintenance problems that are cost effective and quantifiable; speak
in a clear and concise manner, to be persuasive and authoritative in order to promote or defend the division; and be able to make
presentations to representatives of other agencies, boards, supervisors/managers, subordinate staff and members of the public;
prepare written correspondence that is clear, concise and easily understood:; relate tactfully, patiently and effectively using discretion
and sound judgment when interacting with other personnel, representatives of other departments, division managers, subordinates
and members of the public; and drive to various sites in case of emergencies.

Minimum Qualifications:

These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note additional qualifications (i.e.. special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

MTA-047



Experience :

1. Two (2) years of full-time verifiable second-level supervisory experience in the electrical and mechanical maintenance and repair of
transit equipment; OR

2. Five (5) years of full-time verifiable experience supervising the electrical and mechanical maintenance and repair of transit
equipment.

License and Certification:

Possession of a valid Class C driver license.

Supplemental Information:

Nature of work requires working any shift, including nights, weekends, and holidays.
Promotive Lines:

To: 9180 Manager VI, MTA (Chief Mechanical Officer)

From: 7253 Electrical Transit Mechanic Supervisor |

7380 Electrical Transit Mechanic Assistant Supervisor

Origination Date: 5/25/1970

Amended Date: 6/24/2013

Reason for Amendment: To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job analysis
conducted for this job code.

Business Unit(s): SFMTA

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step1 Step 2 Step 3 Step 4 Step 5
Jul 01, 2022 (W) $65.3125 $68.5500 $71.9500 $75.5750 $79.3500
Jan 08, 2022 (V) $59.2375 $62.1750 $65.2625 $68.5500 $71.9750
Jul 01, 2021 (V) $58.9375 $61.8625 $64.9375 $68.2125 $71.6125
Dec 26, 2020 (T) $56.9375 $59.7625 $62.7375 $65.9000 $69.1750
Jul 01, 2020 (S) $55.2750 $58.0250 $60.9125 $63.9750 $671625

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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ATTACHMENT K

SF | Careers

SE.GOV

SF | DHR

7381-Automotive Mechanic

SF | Careers > 7381-Automotive Mechanic

Know the class code?

Class codes are four characters long.

(7381 )
Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

Citywide +

Automotive Mechanic

Job classification

Class 7381

Title Automotive Mechanic
Overtime eligibility Covered (Non-Z)

Labor agreement Auto Machinist, Local 1414

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step 1
Rate /hr: $51.7375
Rate /biweekly: $4139.00
Rate /year: $107.614

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES
Title: Automotive Mechanic
Job Code: 7381

INTRODUCTION
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Under general supervision, the Automotive Mechanic performs skilled mechanical work in the maintenance, repair and overhaul of
automotive diesel, hybrid, and alternative fuel equipment.

DISTINGUISHING FEATURES

Positions allocated to the 7381 Automotive Mechanic job code function as journey- level mechanics. Positions in this job code are
distinguished from those in the 7382 Automotive Mechanic Assistant Supervisor job code in that the latter function as first- line
supervisors.

SUPERVISION EXERCISED
None.
MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 109, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Maintains, repairs and overhauls a variety of mechanical equipment.

2. Maintains, removes, repairs, overhauls, installs and tunes engines.

3. Maintains, repairs, overhauls, adjusts, installs and calibrates automotive, diesel, hybrid and alternative fuel vehicle fuel systems.
4. Maintains and installs lighting circuits and auxiliary actuating circuits.

5. Maintains, repairs, overhauls and adjusts vehicle brake systems, vehicle cooling systems, vehicle chassis, wheel suspension, and
articulated bus suspension systems.

6. Operates shop equipment and machine toals.

7. Troubleshoots equipment problems.

8. Makes road calls.

9. Completes paper and electronic forms and keeps records on work performed, time and parts used.
IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: automotive, diesel, hybrid and alternative fuel equipment and parts, including knowledge of engines, drive trains, fuel
systems, electrical systems, heating and ventilation systems, computer systems, cooling systems, hydraulic systems and brake
systems: maintenance and preventive maintenance; safe work practices and conditions, safety equipment and safety manuals.

Ability and Skill to: use shop tools and equipment; maintain, repair, overhaul, adjust, install and check a variety of automotive, diesel,
hybrid and alternative fuel equipment; identify tools and shop equipment; read and understand electrical schematics, manuals, and
other information; troubleshoot malfunctions in automotive, diesel, hybrid and alternative fuel equipment and determine repair
requirements; understand instructions and communicate effectively with others; fill out forms and keep records; interact with others
in a professional manner use a computer to input data and use diagnostic software.

MINIMUM QUALIFICATIONS

These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

Education:
Completion of a formal four (4) year Mechanic/Automotive Machinist apprenticeship program; OR

Completion of an automotive mechanic training program, equivalent to a four (4) year Mechanic/Automotive Machinist apprenticeship,
from an accredited college, vocational or technical school which results in the issuance of a degree or certificate.

Experience:

Two (2) years of journey-level experience in the maintenance and repair of one or more of the following: automotive, transit, diesel,
hybrid or alternative fuel vehicles. (This experience must have been obtained within the last ten (10) years.)

License and Certification:
Possession of a valid California Class C driver license.

Some positions may require obtaining a Class A or Class B driver license with appropriate endorsements within six (6) months of
appointment.
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Substitution:

Four (4) years of non-journey level experience in a full service repair facility maintaining and repairing one or more of the following:
automotive, transit, diesel, hybrid or alternative fuel vehicles can substitute for the four (4) years of education/training on a year-for-
year basis. Experience gained in an automotive machine shop, gas station or body shop that is not a full service repair facility is not
considered qualifying. Individual classes may not be substituted for apprenticeship training or non-journey level experience.

Completion of the CA Division of Apprenticeship Standards recognized Automotive Mechanic apprenticeship program with the City
and County of San Francisco as evidenced by issuance of a Certificate of Completion of the City€ps apprenticeship program under the
appropriate authority will substitute for the two (2) years journey-level experience work experience.

SUPPLEMENTAL INFORMATION

Other Requirements: Some positions require considerable physical effort to perform mechanical tasks on top of, under, inside and
around equipment, and to lift equipment. May be exposed to potentially hazardous work conditions, and adverse weather and work
conditions such as rain, cold, dirt and dust. May be assigned to work any shift including weekends and holidays.

PROMOTIVE LINES

To: 7382 Automotive Mechanic Assistant Supervisor

ORIGINATION DATE: 07/01/1977

AMENDED DATE: 10/31/2002; Amended 06/14/2012; 04/05/16; 09/04/18

REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job
analysis conducted for this job code.

BUSINESS UNIT(S): COMMN SFMTA

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step1
Jul 01, 2022 (W) $51.7375
Jan 08, 2022 (V) $491625
Jul 01, 2021 (V) $48.9125
Dec 26, 2020 (T) $47.2500
Jul 01, 2020 (S) $45.8750

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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7382-Automotive Mechanic
Assistant Supervisor

SF| Careers > 7382-Automotive Mechanic Assistant Supervisor

Know the class code?

Class codes are four characters long.

(7382 )

Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

Citywide v

Automotive Mechanic Assistant Supervisor

Job classification

Class 7382

Title Automotive Mechanic Assistant Supervisor
Overtime eligibility Covered (Non-Z)

Labor agreement Auto Machinist, Local 1414

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step1
Rate /hr: $62.3000
Rate /biweekly: $4,984.00
Rate /year: $129,584

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES
Title: Automotive Mechanic Assistant Supervisor

Job Code: 7382
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INTRODUCTION

Under direction, the Automotive Mechanic Assistant Supervisor performs, as well as directs the work of subordinate personnel
engaged in the maintenance, repair and overhaul of automotive, diesel, hybrid and alternative fuel equipment.

DISTINGUISHING FEATURES

Positions allocated to the 7382 Automotive Mechanic Assistant Supervisor job code function as the first-line supervisors. Positions in
this job code are distinguished from those in the 7249 Automotive Mechanic Supervisor | job code in that the latter function as
second- line supervisors and have some management responsibilities.

SUPERVISION EXERCISED
Positions in this job code supervise Automotive Mechanics and Service Workers
MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 109, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Supervises a group of skilled craft and service employees.

2. Maintains and supervises the maintenance, repair, overhaul and servicing of automotive, diesel, hybrid and alternative fuel
eqguipment.

3. Troubleshoots problems in vehicles by performing relevant tests.
4. Assists in overseeing and supervising the maintenance of vehicles, shop operation and personnel records.
5. Uses and supervises the use of a variety of hand and power tools and machinery.

6. Reads, understands, and uses shop manuals, CD-ROM based diagnostic applications, diagrams, electrical schematics, laptops,
information from electronic diagnostic equipment and maintenance scheduling and planning.

7. Prepares preliminary estimates on work orders and repairs.

8. Responds to incoming emergency calls.

9. Requisitions supplies, parts, and materials necessary for the maintenance, repair and servicing of vehicles.
10. Plans, holds and documents safety meetings.

11. Maintains open communication with supervisors and subordinates.

12. Performs related duties and responsibilities as assigned.

IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: automotive, diesel, hybrid and alternative fuel equipment and parts; automotive maintenance practices, procedures,
and requirements; and safety and the enforcement of safe work practices and conditions.

Skill to: use shop tools and equipment.

Ability to: supervise through prioritizing, planning, assigning, monitoring and reviewing the work of subordinates in an automotive
shop; read and understand electrical schematics, manuals, and other information; troubleshoot malfunctions in automotive, diesel,
hybrid and alternative fuel equipment and determine repair requirements; identify tools and shop equipment and train others in the
safe and proper use; communicate clearly and effectively orally with supervisors, subordinates and other departmental personnel;
communicate effectively in writing ; interact with others in a professional manner; and use a computer for diagnostic maintenance
support and/or preparing reports and/or correspondence.

MINIMUM QUALIFICATIONS

These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

Education:
Completion of a formal four (4) year apprenticeship program; OR

Completion of an automotive mechanic training program, equivalent to a four (4) year apprenticeship, from an accredited college,
vocational or technical school which results in the issuance of a degree or certificate.
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Experience:

Four (4) years of journey-level experience in the maintenance and repair of automotive, transit, diesel, hybrid or alternative fuel
vehicles equivalent to class 7381 Automotive Mechanic with the City and County of San Francisco.

Substitution:

Four (4) years of non-journey level experience in a full service repair facility maintaining and repairing automotive, transit, diesel,
hybrid or alternative fuel vehicles can substitute for the four (4) years of education/training on a year-for-year basis. Individual classes
may not be substituted for apprenticeship training or non-journey level experience.

LICENSE AND CERTIFICATION

Possession of a valid California Class C driver's license.

Some positions may require obtaining a Class A or Class B driver's license within six (6) months of appointment.
SUPPLEMENTAL INFORMATION

Other Requirements: Some positions require considerable physical effort to perform mechanical tasks on top of, under, inside and
around equipment. May be exposed to potentially hazardous work conditions, and adverse weather and work conditions such as rain,
cold, dirt and dust. May be assigned to work any shift including weekends and holidays.

PROMOTIVE LINES

To: 7249 Automotive Mechanic Supervisor |

From: 7381 Automotive Mechanic, 7313 Automotive Machinist

ORIGINATION DATE: 07/01/77

AMENDED DATE: Retitled: 7/1/77; Amended: 10/31/2002, Amended: 06/14/21012

REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job
analysis conducted for this job code.

BUSINESS UNIT(S): COMMN SFMTA

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step1
Jul 01, 2022 (W) $62.3000
Jan 08, 2022 (V) $591875
Jul 01, 2021 (U) $58.8875
Dec 26, 2020 (T) $56.8875
Jul 01, 2020 (S) $55.2250

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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Know the class code?

Class codes are four characters long.

(7249 )

Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

Citywide v

Automotive Mechanic Supervisor |

Job classification

Class 7249

Title Automotive Mechanic Supervisor |
Overtime eligibility Covered (Non-2)

Labor agreement Auto Machinist, Local 1414

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step 1
Rate /hr: $68.6375
Rate /biweekly: $5,491.00
Rate /year: $142,766

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES
Title: Automotive Mechanic Supervisor |

Job Code: 7249
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INTRODUCTION

Under direction, on an assigned shift supervises often through subordinate supervisors, a large group of skilled mechanical, craft and
service workers engaged in the maintenance, repair, overhaul and servicing of a wide variety of automotive, including gasoline,
electric, hybrid and natural gas powered, and/or heavy duty diesel equipment.

DISTINGUISHING FEATURES

Positions allocated to the 7249 Automotive Mechanic Supervisor | job code function as a second-line supervisor. This class is
distinguished from the 7382 Automotive Mechanic Assistant Supervisor in that the latter is a first-line supervisor. This class is further
distinguished from class 7228 Automotive Transit Shop Supervisor | in that the latter functions as the supervisor over an entire
maintenance shop

SUPERVISION EXERCISED:
Supervises, through subordinate supervisors, a group of skilled mechanical, crafts and service workers.
MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 109, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Supervises, often through subordinate supervisars, a group of skilled mechanical, craft and service employees.

2. Supervises the maintenance, repair, overhaul, and servicing of automotive, including gasoline, electric, hybrid and natural gas
powered and/or heavy duty diesel equipment, including engines, drive trains, fuel systems, electrical systems, electronic automotive
circuits, digital display systems, cooling systems, brake systems (air and hydraulic), chassis, wheels, suspensions and other parts of
vehicles; supervises preventive maintenance programs including smog certifying programs.

3. Troubleshoots and diagnoses vehicle problems.

4. Oversees and supervises the maintenance of vehicle, shop operating and personnel records.

5. Completes various reports and forms such as reports on downtime, parts research and invoice processing.

6. Utilizes and supervises the use of a variety of hand and power tools and machinery.

7. Reads, understands, and uses shop manuals, CD-ROM based diagnostic applications, diagrams, and electrical schematics.
8. Prepares cost estimates on work orders and accident repairs.

9. Responds and makes prompt decisions on incoming emergency calls.

10. Requisitions supplies, parts, and materials necessary for the maintenance, repair, and servicing of vehicles; monitors warranty
repairs and related paperwork and bills departments for work done.

11. Plans, conducts and documents safety meetings; understands and trains workers on how to understand the hazardous
communications law, toxics handling and disposal, and the material safety data sheet (MSDS).

12. Maintains open communication with his or her immediate supervisors.
13. Performs other related duties as required.

IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES
Knowledge of:

Automotive, including gasoline, electric, hybrid and natural gas powered and heavy duty diesel equipment and parts and the function
of each part; automotive maintenance practices, procedures, and requirements and an understanding of the importance of a
preventive maintenance program; the application and enforcement of safe work practices and conditions, toxic and hazardous
substance laws, and emergency response procedures.

Ability to: plan, assign, monitor, and review the work of subordinates in an automotive shop; interpret, explain and enforce existing
shop procedures, motivate subordinates to carry out plans and projects, and train employees; access information electronically;
understand photographs and CD-Rom based diagnostic applications; read instructions and interpret schematics, diagrams, diagnostic
materials and warranty procedures; troubleshoot malfunctions in automotive and diesel equipment and to determine repair
requirements; communicate clearly and effectively in reports, memaos and other written documents; communicate orally with
supervisors, subordinates and other departmental personnel in a clear and understandable manner; develop and implement work
plans to ensure the best use of staff, machinery and facilities and to complete projects in a timely manner adhering to budget
guidelines and constraints.

Skill to: identify tools and shop equipment, have an understanding of their uses, and train others on their safe and proper usage.
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MINIMUM QUALIFICATIONS

These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

Experience:

1. Two (2) years of supervisory experience in the repair and maintenance of automotive, transit or heavy duty vehicles; AND
2. Three (3) years of journey-level experience in the maintenance and repair of automotive, transit or heavy duty vehicles.
LICENSE AND CERTIFICATION

Possession of a valid California Class C driver's license.

Some positions allocated to this class may require the ability to obtain and maintain a California Class B driver's license within six (6)
months of appointment.

SUPPLEMENTAL INFORMATION

May require exposure to potentially hazardous working conditions; may require working in adverse weather or work conditions such as
rain, cold, dirt and 1dust. Some positions may require considerable physical effort to perform mechanical tasks on top of, under, inside
and around equipment. May be required to work in any shift including nights, weekends and holidays.

PROMOTIVE LINES

To: 7228 Automotive Transit Shop Supervisor |

From: 7382 Automotive Mechanic Assistant Supervisor

ORIGINATION DATE: 04/02/1979

AMENDED DATE: 06/14/2002, 03/02/2012

REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job

analysis conducted for this job code.

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step1

Jul 01, 2022 (W) $68.6375
Jan 08, 2022 (V) $65.2125
Jul 01, 2021 (U) $64.8875
Dec 26, 2020 (T) $62.6875
Jul 01, 2020 (S) $60.8625

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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7228-Automotive Transit Shop
Supervisor |

SF| Careers > 7228-Automotive Transit Shop Supervisor |

Know the class code?

Class codes are four characters long.

(7228 )

Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

MTA v
Automotive Transit Shop Supervisor |

Job classification

Class 7228

Title Automotive Transit Shop Supervisor |
Overtime eligibility Covered (Non-Z)

Labor agreement Auto Machinist, Local 1414

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step1
Rate /hr: $75.7000
Rate /biweekly: $6,056.00
Rate /year: $157,456

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES
Title: Automotive Transit Shop Supervisor |

Job Code: 7228
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INTRODUCTION

Under general direction, the Automotive Transit Shop Supervisor | oversees a maintenance division of the San Francisco Municipal
Railway responsible for the repair and maintenance of automotive, transit and heavy-duty vehicles.

DISTINGUISHING FEATURES

Positions allocated to the Automotive Transit Shop Supervisor | job code function as the supervisor of an entire maintenance shop.
Positions in this job code are distinguished from those in the Automotive Mechanic Supervisor | job code in that the latter function as
second line supervisors and have limited management responsibilities.

SUPERVISION EXERCISED

Positions in this job code supervise Automotive Mechanic Supervisor |, Automotive Mechanic Assistant Supervisor job codes and
other shop personnel.

MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 409, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Oversees a division that is responsible for servicing and repairing automotive, transit and heavy-duty vehicles of the San Francisco
Municipal Railway.

2. Interacts and communicates with other divisions within Municipal Railway, as well as other City Departments regarding
maintenance, materials, facilities, schedules, staffing and other issues that pertain to the operation of the division.

3. Projects and prepares a schedule of preventive maintenance and/or repair to the fleet of vehicles in the division; includes both long
range and short range planning.

4. Trains and directs subordinate personnel in proper policies and procedures regarding repair and maintenance of Muni equipment,
safety procedures and other job-related issues.

5. Ensures all safety measures are operative and are being followed; facilitates and coordinates routine internal and external
regulatory compliance practices as they relate to Occupational Safety and Health Administration (OSHA), California Highway Patrol
(CHP), Department of Transportation (DOT) and Municipal Railway Safety division.

6. Prepares, administers and monitors the budget for the division and prepares cost estimates for maintenance and repair division;
coordinates vendor and purchasing activities for procurement of supplies, tools, equipment and services.

7. Writes reports, memas, directives and other relevant documentation related to facility, personnel, equipment and maintenance.
8. Maintains accurate records of all maintenance work, personnel actions and other related issues.

9. Establishes standards and enforces existing policies and procedures regarding quality of work, employee performance and
maintenance schedule.

10. Identifies trends in maintenance of diesel and transit equipment and plans accordingly; includes adjusting schedules,
ordering/recovering parts and equipment, and projecting future work schedules.

11. Evaluates the performance of subordinate employees and prepares performance evaluations, recommends training and if needed,
conducts and documents disciplinary actions; and personally inspects the work of subordinates.

12. Performs related duties and responsibilities as assigned.
IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: automotive, transit and heavy-duty vehicle maintenance, including tools, equipment, and preventive maintenance;
methods and procedures used to ensure the safety of individuals; proper use of safety equipment and familiarity with applicable
safety regulations set by OSHA, DOT and other monitoring agencies.

Ability to: supervise through assigning, overseeing, evaluating and coordinating the work of subordinates in an automotive shop:
identify and establish priorities for maintenance and repair work and project long-range goals, activities and timetables for projects:;
interact with people in a manner that demonstrates concern for the individual and sensitivity to personal difference and feelings:
speak in a precise, courteous and understandable manner, effectively communicating with peers, superiors subordinates and persons
from other departments and agencies; write clearly, appropriately and effectively, appropriately documenting and maintaining records
related to job activities.

MINIMUM QUALIFICATIONS
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These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

TRAINING AND EXPERIENCE

1. Two (2) years of second level supervisory experience overseeing a division in which transit or automotive, transit or heavy-duty
vehicles are serviced; OR

2. Four (4) years of experience supervising the maintenance and repair of automotive, transit or heavy-duty vehicles.
LICENSE AND CERTIFICATION

Possession of a valid Class C driver license. Some positions may require obtaining and maintaining a Commercial Class B driver license
with appropriate endorsements as required by the DMV within six (6) months of notification.

SUPPLEMENTAL INFORMATION
PROMOTIVE LINES

To:

From:

ORIGINATION DATE:

AMENDED DATE: 6/8/2018

REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job
analysis conducted for this job code.

BUSINESS UNIT(S): SFMTA

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step1

Jul 01, 2022 (W) $75.7000
Jan 08, 2022 (V) $71.9250
Jul 01, 2021 (U) $71.5625
Dec 26,2020 (T) 3691375
Jul 01, 2020 (S) $671250

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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7410-Automotive Service Worker

SF | Careers > 7410-Automotive Service Worker

Know the class code?

Class codes are four characters long.

(7410 )
Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

Citywide +

Automotive Service Worker

Job classification

Class 7410

Title Automotive Service Worker
Overtime eligibility Covered (Non-2)

Labor agreement TWU, Local 250-A, AutoServ

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step 1 Step 2 Step 3 Step 4 Step 5
Rate /hr: $34.2875 $36.0000 $37.8000 $39.6875 $41.6750
Rate /biweekly: $2,743.00 $2,880.00 $3,024.00 $3175.00 $3,334.00
Rate /year: $71,318 $74,880 $78,624 $82,550 $86,684

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES
Title: Automotive Service Worker
Job Code: 7410

INTRODUCTION
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Under immediate supervision, performs a variety of semi-skilled work in maintaining. servicing, and safety checking of different types
of gasoline, diesel, propane, natural gas and alternative fuel source vehicles. Incumbents are responsible for servicing heavy
equipment vehicles, such as tractor-trailers and/or bulldozers.

Essential functions include: operating a variety of automotive servicing equipment and hand tools; responding to automotive service
requests; operating the refueling station and/or the tire shop: performing regular maintenance on vehicles; making minor repairs on
disabled vehicles; maintaining a clean shop area: preparing routine records; assisting automotive mechanics and operating service
vehicles.

DISTINGUISHING FEATURES

The Automotive Service Worker is the fully qualified, semi-skilled level in this series. Incumbents are expected to be able to perform
the full range of routine semi and unskilled tasks required to maintain, service, and safety check automotive equipment and vehicles.
Class 7410 is distinguished from class 7412 Automative Service Worker Assistant Supervisor by the latter€s supervisory responsibility
and performance of more difficult and complex functions.

SUPERVISION EXERCISED
None
MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 109, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Qperates a variety of automotive servicing equipment and hand tools such as tow trucks, service trucks/pushers and forklifts;
wrenches, hammers, and screwdrivers, in order to ensure that city, transit and off-road vehicles are maintained and repaired.

2. Responds to automotive service requests by making non-safety related determinations as to whether city, transit and off-road
vehicles can be repaired immediately or have to be taken to shop for on-site repairs; and towing disabled vehicles to a service center,
in order to ensure that troubled vehicles are attended to and maintained to be operational.

3. Operates the refueling station and/or the tire shop by dispensing correct fuel (diesel, gasoline, propane or natural gas); checking oil
levels; washing, cleaning, vacuuming and steaming of vehicles; inspecting tires and properly repairing tires mounted on solid or split
rim wheels; maintaining correct tire stock: and ordering replacements in facilities requiring tire service, in order to ensure that city,
transit and off-road vehicles are operational and safe.

4. Performs regular maintenance on vehicles by conducting regular and preventative checks such as visual safety checks of vehicles
as required; inspecting the fluid levels of differential; checking brakes; and checking, changing and replenishing fluids, filters and
cooling systems in order to ensure that vehicles are operational.

5. Makes minor repairs on disabled vehicles by inspecting/repairing vehicles for mechanical problems; and salvaging equipment for
later assessments, as required by the supervisor, so vehicles can resume service.

6. Maintains shop area cleanliness by correctly disposing of refuse and debris; cleaning shop floors; operating a €ride board€ floor
scrubber; using a shop @spill kit€ when necessary; properly storing hazardous materials such as cleaning solvents; and storing
equipment in a proper location in order to ensure that the work area is safe.

7. Prepares routine records by correctly filling out vehicle maintenance forms, job work orders, vehicle trouble reports,
incident/accident reports, vendor purchase orders, requisition forms, and billing charges to Departments for automotive services, in
order to ensure correct work flow on all automotive maintenance jobs. May utilize a computer for data entry.

8. Assists automotive mechanics by applying and releasing the brakes for inspections; replacing batteries and battery cables, vehicle
lights, light bulbs, head lamps, wiper blades, belts, and radiator hoses; steam cleaning of parts for later assessment; checking the
condition and pressure of tires, as required by the supervisor, in order to ensure safe operation of vehicles.

9. Operates service vehicles by driving, towing and/or pushing disabled vehicles with or without passengers to a safe location for
repairs and/or for storage, in order to ensure that city, transit, and off-road vehicles are serviced immediately.

10. Performs other related duties and responsibilities as assigned.
IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES
Knowledge: Basic vehicle adjustments, repair and maintenance procedures;

Basic starting and cooling systems:; different types of lubricants and their uses; dispensing correct fuel; changing belts and filters;
charging batteries; checking vehicle lights: jump-starting an engine with a booster battery and cable; changing, repairing and
balancing tires; and other routine servicing and safety checks;

How to use heavy equipment and land-moving equipment;
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The use of basic hand tools such as wrenches, hammers, and screwdrivers; and equipment such as pneumatic equipment, hydraulic
hoist, steam cleaner, car washing equipment, lube and oil equipment, parts cleaner, battery charger, tire changing equipment, and
other machines necessary for the repair and maintenance of vehicles;

Safe working practices and the correct and safe use of tools and equipment;

Correct handling, proper storage and disposal of toxic substances; and the use of Personal Protection Equipment (PPE) when
required, and keeping current on safety regulations through training and/or informational handouts;

Ability or Skill to: Establish, promote and maintain effective and professional relationships while working with co-warkers, when taking
direction from a supervisor on assigned tasks or projects, and when interacting with vendors or individuals who request parts, service
or repair on vehicles;

Operate a variety of vehicles;
Use computerized interface equipment to perform basic key pad and/or data entry;

Speak clearly and understandably and to express ideas in a clear and effective manner when disseminating information, by using
appropriate technical terms when referring to basic vehicle service, maintenance equipment, and procedures;

Listen to and understand verbal instructions, and to ask questions whenever instructions are not clear;

Prepare and complete basic reports, records, forms and routine maintenance schedules in a manner that is clear, concise and easily
understood:;

Read and understand written instructions;
MINIMUM QUALIFICATIONS

These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

Education/Training:

A certificate of completion of coursework in Automotive Mechanic from an accredited academic, trade or technical institution with a
minimum of six months . Coursework in Auto Body, Fender or Welding may not be substituted for coursework in Auto Mechanics; OR

Experience:

One (1) year of full-time experience performing semi-skilled work in maintaining, servicing, and safety-checking of gasoline, diesel or
alternative fuel source vehicles.

LICENSE AND CERTIFICATION
Possession of a valid California Class C driver€ps license.

Some positions may require possession of or the ability to obtain the following licenses or driver€ps license endorsements within six
months of appointment:

A valid California Class A driver€ps license to drive heavy equipment;

A valid California class B driver€s license with P (Passenger) endorsement and no air brake restriction;
A valid M1 endorsement to drive motorcycles;

A valid X endorsement to drive tank and handle hazardous materials vehicles.

SUPPLEMENTAL INFORMATION

May require exposure to disagreeable weather conditions and hazardous work situations; handling hazardous materials and waste;
occasional lifting heavy objects weighing up to 50 pounds and carrying them for moderate distances; wearing required safety
equipment, such as a respirator or dust mask; wearing specialized clothing such as mechanic coveralls, safety vest, etc.; walking or
standing for extended periods of time. Some positions may require the use of a computer.

PROMOTIVE LINES
7412 Automotive Service Worker Assistant Supervisor
ORIGINATION DATE: 7/1/77

AMENDED DATE: 11/19/79; 7/23/99; 05/30/2012
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REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job
analysis conducted for this job code.

BUSINESS UNIT(S): COMMN SFCCD SFMTA SFUSD

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step 1 Step 2 Step 3 Step 4 Step 5

Jul 01, 2022 (W) $34.2875 $36.0000 $37.8000 $39.6875 $41.6750
Jan 08, 2022 (V) $32.5750 $34.2000 $35.9125 $37.7125 $39.6000
Jul 01, 2021 (U) $32.4125 $34.0250 $35.7375 $37.5250 $39.4000
Dec 26,2020 (T) $31.3125 $32.8750 $34.5250 $36.2500 $38.0625
Jul 01,2020 (S) $30.4000 $31.9125 $33.5250 $35.2000 $36.9500

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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SF | Careers > 7412-Automotive Service Worker Assistant Supervisor

Know the class code?

Class codes are four characters long.

(7412 )
Search by keyword:

Use a keyword to search for a class.

@ Search within title O Search within Job Descriptions

[Search ]

Compensation set id:

Citywide v

Automotive Service Worker Assistant Supervisor

Job classification

Class 7412

Title Automotive Service Worker Assistant Supervisor
Overtime eligibility Covered (Non-2)

Labor agreement TWU, Local 200

Current compensation plan
Effective: Jul 01, 2022

See Historic and future compensation information for this class

Step: Step1 Step 2 Step 3 Step 4 Step 5
Rate /hr: $37.7000 $39.6000 $41.5750 $43.6625 $45.8375
Rate /biweekly: $3,016.00 $3,168.00 $3,326.00 $3,493.00 $3,667.00
Rate /year: 378,416 $82,368 $86.,476 $90.,818 $95,342

Job description
CITY AND COUNTY OF SAN FRANCISCO

DEPARTMENT OF HUMAN RESOURCES
Title: Automotive Service Worker Assistant Supervisor

Job Code: 7412
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INTRODUCTION

Under general supervision, the Automotive Service Worker Assistant Supervisor performs a variety of semi-skilled work in maintaining.
servicing and safety checking different types of gasoline, diesel, propane, natural gas and alternate fuel source vehicles and exercises
work direction over a small group of subordinate service workers engaged in such work, and performs related duties as required.

DISTINGUISHING FEATURES

This is the assistant supervisor position in the Automotive Service Worker series. It is distinguished from the 7410 Automotive Service
Warker by its supervisory duties.

SUPERVISION EXERCISED
Positions in this job code supervise 7410 Automotive Service Workers.
MAJOR, IMPORTANT, AND ESSENTIAL DUTIES

According to Civil Service Commission Rule 109, the duties specified below are representative of the range of duties assigned to this
job code/class and are not intended to be an inclusive list.

1. Operates and supervises the operation of a variety of automotive servicing equipment and hand tools such as towing vehicles, tire
repair and balancing equipment, fuel pumps, automotive oil dispensers, battery chargers, grease guns, wrenches, and other
equipment/tools for maintaining vehicles.

2. Assigns road calls in response to field service calls requiring tire changing, starting stalled vehicles with booster cables/battery
charger, priming a fuel system, fueling and restarting a diesel engine, minor onsite repairs, towing disabled vehicles to service center
or other repairs.

3. Operates and supervises the operation of refueling station and/or tire shop by dispensing correct fuel (gasoline, diesel, propane or
natural gas), checking oil levels, radiator coolant, washing, cleaning, vacuuming and steaming of vehicles; inspecting tires and
properly repairing tires mounted on solid or split rim wheels; maintaining correct tire stock; and ordering replacements in facilities
requiring tire service and performing other routine service and safety checks.

4. Performs and supervises maintenance on vehicles such as changing engine oil and filter; checking cooling system, changing
transmission fluid and filters, checking and changing differential fiuid; adjusting belts; inspecting brake linings, tire condition and
pressure, vehicle lights, and wiper blades/motor; and making visual safety checks of vehicle. Under general supervision, makes minor
repairs such as tire changes:; replacement of batteries and cables, light bulbs, wiper blades, belts and radiator hoses; greases fittings
and other similar repairs. Also includes the regular interior and exterior cleaning of the vehicle; as well as €staging€ vehicles in
accordance with maintenance needs/demands.

5. Maintains and supervises the maintenance of shop area by keeping the area clear of refuse and debris, using a shop @spill kit€
when necessary, ensuring all equipment is in good working condition, and correctly storing all equipment and materials, including
hazardous materials.

6. Prepares records by correctly completing vehicle maintenance forms, job work orders, and other job-related forms.

7. Supervises a group of employees by assigning work, overseeing employees, assisting staff, reviewing work and training
subordinates.

8. Operates service vehicles by driving, towing and/or pushing disabled vehicles with or without passengers to a safe location for
repairs and/or for storage, in order to ensure that city, transit, and off-road vehicles are served immediately.

IMPORTANT AND ESSENTIAL KNOWLEDGES, SKILLS, AND ABILITIES

Knowledge of: service equipment for the maintenance of vehicles and the use of such equipment in a safe and efficient manner; the
differences in motor oils and their uses; repairing, changing. and balancing tires; changing belts and filters; charging batteries and
starting an engine with booster cables; fueling and priming a fuel system; checking vehicle lights; simple routine servicing and safety
checks; safe working practices and the correct use of tools and equipment; the correct handling. proper storage and disposal of toxic
materials and other including substances including: vomit, feces, blood, urines, etc.; the use of Personal Protection Equipment (PPE)
when required.

Ability to: drive a variety of vehicles, such as tow trucks, fork lifts, cranes and road equipment; use basic hand tools and equipment
such as wrenches, hammers, screwdrivers, pneumatic equipment, hydraulic hoist, steam cleaner, car washing equipment, lube and oil
equipment, parts cleaner, battery charger, tire changing equipment, etc.; give and follow verbal instructions; respond orally in a clear
manner using correct terminology related to automotive service equipment: prepare written instructions, reports, records, and forms
as required; read documents such as technical manuals and operating instructions; work effectively supervisors, subordinates,
vendors, automotive mechanics, and others; supervise subordinates through planning, assigning and monitoring their work; train
subordinates with the proper use of service equipment and in the performance of required duties; use a computer for word
processing, preparing reports, preparing spreadsheets and other work related documents, researching and reviewing database files.
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MINIMUM QUALIFICATIONS

These minimum qualifications establish the education, training, experience, special skills and/or license(s) which are required for
employment in the classification. Please note, additional qualifications (i.e., special conditions) may apply to a particular position and
will be stated on the exam/job announcement.

TRAINING AND EXPERIENCE
Education:

None.

Experience:

Three (3) years of full time verifiable work experience performing semi-skilled work in maintenance, servicing, and safety-checks of
vehicles at a level equivalent to job code 7410 Automotive Service Worker. (Service Station experience will be accepted only if it
includes servicing and maintenance of vehicles. Experience in self-service stations is not qualifying).

License and Certification:
Possession of a valid California Class C driver€s license; AND

Some positions may require possession of or the ability to obtain the following licenses or driver€s license endorsements within six
months of appointment:

A valid California Class A driver€s license to drive heavy equipment;

A valid California class B driver€ps license with P (Passenger) endorsement and no air brake restriction;
A valid M1 endorsement to drive motorcycles;

A valid X endorsement to drive tank and handle hazardous materials vehicles.

SUPPLEMENTAL INFORMATION

Nature of work: may require exposure to disagreeable weather conditions and hazardous work situations; handling hazardous
materials and waste (some positions may require cleaning: vomit, feces, blood, urine, etc.); occasional lifting of objects up to 50
pounds and carrying them for moderate distances; wearing required safety equipment, such as a respirator or dust mask; wearing
specialized clothing such as mechanic coveralls, safety vest, etc.; walking or standing for extended periods of time; and working
weekends, holidays and different shifts. Positions require the use of a computer.

PROMOTIVE LINES

To: No normal lines of promotion

From: 7410 Automotive Service Worker

ORIGINATION DATE: 07/01/1977

AMENDED DATE: 05/16/2001, 05/30/2012, 12/30/2014

REASON FOR AMENDMENT To accurately reflect the current tasks, knowledge, skills and abilities defined in the most recent job
analysis conducted for this job code.

BUSINESS UNIT(S): COMMN SFMTA

Standard information

Disaster service work

All City and County of San Francisco employees are designated Disaster Service Workers through state and local law (California
Government Code Section 3100-3109). Employment with the City requires the affirmation of a loyalty oath to this effect. Employees
are required to complete all Disaster Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

Historic and future compensation

Effective (Sched) Step1 Step 2 Step 3 Step 4 Step 5

Jul 01, 2022 (W) $37.7000 $39.6000 $41.5750 $43.6625 $45.8375
Jan 08, 2022 (V) $35.8250 $37.6250 $39.5000 $41.4875 $43.5500
Jul 01, 2021 (V) $35.6500 $37.4375 $39.3000 $41.2750 $43.3375
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Dec 26, 2020 (T) $34.4375 $36.1625 $37.9625 $39.8750 $41.8625

Sources: San Francisco Open Data Portal: Classification descriptions table, Compensation plan table
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ATTACHMENT M

CCSF Job Appointment Summary

Mailei F Maloa

Job Appointment Summary

Eff Date Appt Date

01/11/2020 01/11/2020
06/15/2019 06/15/2019
07/01/2017 02/19/2013
02/19/2013 02/19/2013

Emp

Action Description

DTA
DTA
POS
HIR

Job Code Change
Job Code Change
Position Data Update
New Hire

[Flsave | |[@" Returnto Search ||=] Notify |

Payroll
Status

Active
Active
Active
Active

Job
Code

7382
7380
7381
7381

o

Union
Code

130
006
130
130

Empl Record
Empl Exmpt Full/Part
Class Cat Time
PCS NA F
PCS NA F
PCS NA F
PCS NA E
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0

Elig List#

903126
M00171
058572
058572

Rank POS#

6.00 01057963
4.00 01139254
13.00 01122793
13.00 01122793

Dept Sen
Date

08/09/2019
01/04/2019
11/19/2012
11/19/2012

Dept

MTA
MTA
MTA
MTA



ATTACHMENT N

Miles 11, William

From: Miles II, William

Sent: Friday, September 11, 2020 1:24 PM

To: Osha Ashworth

Cc: Ackerman, Kimberly

Subject: RE: 7380 recruitment

Attachments: Union Request 20200910_Redacted.pdf
Hi Osha,

| checked with our public records representative to find out what we can provide for this request. We were informed
that we can provide the documents with redacted confidential information (in this case applicant’s name).

Please see attached.

William Miles Il

Merit and Examinations Manager
Human Resources

Office 415.646.2863

Email William.Milesll@sfmta.com

I N
CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended
recipient(s) and may contain confidential, proprietary, and/or privileged information protected by law. Any unauthorized

review, use, and disclosure or distribution is prohibited. If you believe you have received this email message in error,
please contact the above sender immediately by reply-email and destroy all copies of the original message.

From: Osha Ashworth <oashworth@ibew6.org>

Sent: Tuesday, September 8, 2020 1:57 PM

To: Miles Il, William <William.Milesll@sfmta.com>

Cc: Ackerman, Kimberly <Kimberly.Ackerman@sfmta.com>
Subject: RE: 7380 recruitment

EXT

William,

Thank you for the response. IBEW6 is requesting copies of any non- contemporaneous documents stating that an
individual has been performing work as a 7381 that would be qualify them to sit for the 7380 exam.

Thank you,

Osha A IBEW6

From: Miles Il, William <William.Milesll@sfmta.com>
Sent: Tuesday, September 8, 2020 1:02 PM

1
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To: Osha Ashworth <oashworth@ibew6.org>
Subject: RE: 7380 recruitment

Hi Osha,

Thank you for your email regarding the 7380 Electrical Transit Mechanic, Assistant Supervisor (CBT-7380-M00209)
recruitment. My apologies on the delay of this response. We have not been able to progress very far with most
examination recruitments since the emergency declaration due to COVID and are now in the process of circulating non-
contemporaneous documents for review.

Please be advised that the SFMTA exams unit did originally reject all 7381 Automotive Mechanics that applied to this
recruitment. All candidates whom are rejected from an examination process due not appearing to meet the minimum
qualifications are provided five business days to submit documentation proving that they possess the minimum
qualifications. There were some 7381s who did provide a letter from their supervisor stating that they were performing
work equivalent to the required minimum qualifications listed for this recruitment. Under civil service procedures, such
letters are considered non-contemporaneous documentation.

Once non-contemporaneous documentation is received, the exams unit first reviews such letters to determine if what is
written would meet the minimum qualifications. If the letter does not indicate possession of the minimum
qualifications, then the exams unit proceeds with sending such a candidate a second reject letter which details why what
was written is not qualifying. The candidate then has the opportunity to appeal the rejection of their application.

However, if the documentation does include qualifying experience for the length of time required, then the final
determination is not that of the exams unit. First, the letter is sent to the appointing officer of the division, in this case
the Director of Transit, for review. The division’s appointing officer is advised of the minimum qualifications one needs
to qualify and that we received non-contemporaneous documentation stating the individual in question has been
performing work that would be qualifying for the exam. The appointing officer then reviews and determines if what was
written by the supervisor is accurate and true and provides a response to the exams unit.

If the division’s appointing officer, after review, determines that the candidate has been performing the worked
specified, then the original letter as well as the response from the division’s appointing officer still need two levels of
approval in order for the candidate to be considered qualifying. The non-contemporaneous documentation needs to be
certified by the SFMTA Human Resources Director and approved by the Director of Transportation. If all three people
mentioned certify/approve the non-contemporaneous documentation, then the candidate will be invited to the

exam. If any one of these individuals does not certify/approve the documentation, then the candidate is provided a
letter stating that their documents were not approved by all required parties and, therefore, their application remains
rejected.

At this time, no final determination has been made for any of the candidates whom submitted non-contemporaneous
documentation as these are currently in the routing process for review.

William Miles Il

Merit and Examinations Manager
Human Resources

Office 415.646.2863

Email William.Milesll@sfmta.com

I N
CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended
recipient(s) and may contain confidential, proprietary, and/or privileged information protected by law. Any unauthorized
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review, use, and disclosure or distribution is prohibited. If you believe you have received this email message in error,
please contact the above sender immediately by reply-email and destroy all copies of the original message.

From: Osha Ashworth <oashworth@ibew6.org>
Sent: Friday, March 6, 2020 3:27 PM

To: Miles I, William <William.Milesll@sfmta.com>
Subject: 7380 recruitment

EXT

Good afternoon Bill,

| was contacted by one of our members who raised a concern regarding the 7380 Recruitment #CBT-7380-M00209. They
indicated that some 7381’s had their applications rejected due to not meeting the MQ’s (Three (3) years of journey-level
experience in the maintenance and repair of electrical/mechanical transit vehicles equivalent to City and County of San
Francisco job code 7371 Electrical Transit System Mechanic), but that they had heard there was a manager trying to get
their experience as a 7381 to qualify.

The purpose of this email is to confirm that the 7381 Automotive Mechanic classification is not being substituted for the
7371 Electrical System Mechanic experience to meet the MQ's for our 7380 Electrical System Mechanic Assistant
Supervisor.

Thank you,

Osha Ashworth

Business Representative

International Brotherhood of Electrical Workers Local 6
55 Fillmore St.

San Francisco Ca.94117

(415)861-5752 office

(415)861-0734 fax

oashworth@ibew6.org

This message is from outside of the SFMTA email system. Please review the email carefully before responding, clicking
links, or opening attachments.

This message is from outside of the SFMTA email system. Please review the email carefully before responding, clicking
links, or opening attachments.

3
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ATTACHMENT O

LOCAL UNION 6

jnfcruah'ona/ gmf‘cr‘om{ o/ éthrica/ ,M/or‘uu

55 FILLMORE STREET « SAN FRANCISCO, CA. 94117 = (415) 861-5752 « FAX (415) 861-0734

September 23, 2020

Kimberly Ackerman

Human Resources Director

San Francisco Municipal Transportation Authority
1 South Van Ness

San Francisco, CA 94103

Ms. Ackerman,

In March, IBEW6 was contacted by one of our members who raised a concern regarding Recruitment #CBT-
7380-M00209 for the 7380 Electrical Transit Mechanic Assistant Supervisor. They indicated that some class
7381 Automotive Mechanics had their applications rejected due to not meeting the MQ's (Three (3) years
of journey-level experience in the maintenance and repair of electrical/mechanical transit vehicles
equivalent to City and County of San Francisco job code 7371 Electrical Transit System Mechanic), but that
they had heard there was a manager attempting to get their experience as a 7381 Automotive Mechanic to
qualify to sit for the exam.

At that time, IBEW6 sent an email to William Miles, the SFMTA Merit and Examinations Manager to confirm
that the 7381 Automotive Mechanic classification is not being substituted for the 7371 Electrical System
Mechanic experience to meet the MQ’s for the 7380 Electrical System Mechanic Assistant Supervisor
represented by IBEWS6.

On September 8, 2020 Mr. Miles responded to our March inquiry stating that due to COVID most
examination recruitments since the emergency declaration had been delayed, but that the Agency was
“now in the process of circulating non-contemporaneous documents for review”, which would be reviewed
by you.

IBEW6 subsequently requested the non-contemporaneous documentation and received the attached
response. We believe that the letters written by these supervisors misrepresent the scope of work
performed by the 7381 and/or 7382 classifications. The MQ’s of these classifications do not qualify them
under the regulations to perform this work.

Additionally, these letters state that the duties assigned to these classifications are in direct conflict with
the SFMTA’s own policy of 2008 (attached).

Thank you,
Osha Ashworth

Business Representative
International Brotherhood of Electrical Workers Local 6

OA:gs/OPEIU-29-AFL-CIO (37)

Sent via email
(R <
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ATTACHMENT P

Gavin Newsof | Mayor

Ry, Dr. Jomes-MeCray Jr. | Chairman

Tom Nolai | Vics-Chirman

Cameron Deach | Directcr

Siey Breyer Black { Disector

Malcolm Heinicke § Director
Octaber 30, 2008 ml@:.';%ﬁ,

Natheniel P. Ford, St. | Executive Oiractor/CED

Mr. Kevin Hughes
Electrical Workers, Local 6
55 Fillmore Street

San Francisco, CA 94117

Mr. Arthur Gonzalez

Machinists Automotive Trades, Local 1414
150 South Bivd

San Mateo, CA 94402-2470

Subject: Maintenance of Hybrid Buses of the SFMTA

Dear Messieurs:

After careful review and consideration, | have determined that the maintenance of the
hybrid vehicles shall be a combined effort of job classification represented by both
IBEW Local 6 and Machinist, Local 1414.

As you may know, we invited representatives from both Local 6 and 1414 to a
meeting in July 2008 at the Woods Division where the representative from Cummings
West answered questions and demonstrated the various components of the hybrid
vehicle as well as the safety features and precautions related to servicing the vehicle.

While | understand and appreciate the significance of the electronic components and
the fact that maintenance of those components falls within the bargaining unit work of
Local 6, | also believe that the current maintenance practices in the diesel and trolley

maintenance shops is appropriately within the purview of Local 1414,

Therefore | have determined that the maintenance of the hybrid vehicles should
foliow the existing practice we have in placé for diesel and trolley. Local 1414
classification (mechanics) will trouble shoot the probiem in the vehicle and remove
and replace the defective components. The mechanics will send the defective
components to the appropriate support shops for repairs to be made by IBEW Local 6
represented classifications.

Effectively, Local 1414 classifications shall be responsible for the maintenance of the
hybrid vehicles with the exception of the traction battery system and the electrical
components as mentioned above.

San Francisco Municipal Transportalion Agency
San Francisco Municipal Railway | Deparlinent of Paiking & Traffic
One Soulh Ven Ness Avenue, Seventh Fi. Sen Francisco, CA 94103 | Tel: 416.701.4500 | Fax; 415.701.4430 | vaww.sfmta.com
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October 30, 2008
Mz, Kevin Hughes
Mr, Arthur Gonzilez
Page 2

The rationale for this distribution of maintenance responsibilities is as follows:

1. The diesel and electronic drive of the hybrid bus is a completely integrated
system. A traction problem cannot be. easily diaghosed separately between
the engine and the hybrid drive.

2. Past practice has been such that electrical arid electronic: components In the
existing diesel buses are diaghosed, removed and replaced by automotive
mechanics.

3. The job description of the Automotive Mechanics series calls: for the

maintenarice, repair, overhaul and servicing of automotive equipment that
includes troubleshooting equipmetit problems.

4. Trouble-shooting of the vehicles is performed by the use of diagnostic
equipment provided by the vehicle manufacturer that can systematically isolate
any problem in the vehicle.

5. The table below clearly identifies the areas of responsibility for the 7318
Electronic Maintenance Technicians and 7371 Electrical Transit Mechanics in
addition to the Traction Battery System.

Description Responsible Shop
PROPULSION SYSTEM
Traction Motor Electsic Motor Shop
Generator, BAE Electric Motor Shop
Boost Control CCA {Daughter) Elgctronic Skop
SCIE CCA, BAE Electronic Shop
Gate Drive CCA BAE Elactronic Shop
BOSS CCA, BAE Electronic Shop
PCS Cooling fan assembly Electric Motor Shop
Fan motor, radiator; 9 blades, 32" dia. Eléctric Motor Shop
Card-BOSS System Electronic Shop
DESTINATION/DVAS SYSTEM
Sign controller Electronic Shop
Operator Control Unit (OCU), digital Electronic Shop
DRS00 Vehicle Logic Unit (VLU) Electronic Shop
LED Board (Side) Elecfronic Shop
Converter Electronic Shop
Power Supply Unit Electronic Shop
LED Board (Front) Electronic Shop

Module, Display LED 10mm with driver  Electronic Shop
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October 30, 2008

Mr. Kevin Hughes

Mr. Arthior Gonzdlez

Page 3
/O T2 DINEX
Module, 888K7 DIO T2 Electronic Shop
Module, MBC 32 T2 Electronic Shop
Gateway, 32 LED T2 Electronic Shop
Module,.DIO PWM T2 Electronic Shop

DC-DC Converter, 24vdc/12vdc, 15A Electronic Shop
DC-DC Converter, 24vdc/12vdc, 60A Electronic Shop

HVAC ELECTRICAL COMPONENTS

Defroster blower motor brushless Electric Moter Shop
Boaster blower motor brushless 24y Electric Motor Shop
Blower motor, Brushless 24v Electric Motor Shop
Blower motor (Rofron), 24v Electric Motor Shop
Pump assy, Circ. (ECDC Seal-less) Electric Motor Shop

We would like to coordinate a meeting on November 18, 2008 at 9:00 a.m. to
establish the effective start date of the plan for the Hybrid Maintenance Support.

If you have any questions concerning this issue, please contact our office @ 415-
701-4202.

Sincerely,

Chief Operating Officer

kmfje

cc: Debra Johnson
Samuel Lau
Vicki Rambo
Rumi Ueno
Chris Iborra
David Hill
Jack Blanchfield
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ATTACHMENT Q
//% s F M TA l lli»\‘\‘vl\(«wl M,Y (izﬁf’r‘y."\\“w[“(‘}:"s‘::ax/:‘,r.:,' Tom Nolan. Director
(N ,

harmarn Joél Ramos, Drrector

\ \:‘fm Municipal Malcolm Heicke, Vice
\ Transportation (Lv\j\”,"vlr'm Iﬁ"(v”‘“:“‘ Director Cnistina Rubke, Director
Agency ee Hsu, Director

Ecward D. Reiskin, Director of Transportation

November 3, 2017

To:  Don Ellison
Director of Human

soprces & Payroll

From: Tom Curpan S
Acting Dép i - Bus Maintenance

Subj: LETTER OF VERIFICATION - 7381 Mailei Maloa

1. Per Anna Kaminska E-mail (enclosure a) the Appointing Officer’'s approval is required for
verification and Mailei Maloa's manager needs to review his supervisor’s letter of
recommendation (enclosure b).

2. 1concur with 7381 Mailei Maloa’s supervisor and request that Mailei be permitted to participate
and compete in the recruitment and testing process for 7380 Electrical Transit Mechanic
Assistant Supervisor. Mailei Maloa has demonstrated his ability as a mechanic working on both
600 volt alternating (AC) and direct current (DC) hybrid propulsion and energy storage systems.
He has received training in high voltage safety, testing, inspection, troubleshooting and repair of
high voltage components on SFMTA'’s Hybrid Models and at his previous employer where he
also served as Team Leader. This training and experience cross walks to trolley and rail
maintenance high voltage experience. Mailei Maloa is currently assigned to our Quality
Assurance group affording him the opportunity to work closely with 7371 Electrical Transit
Mechanic personnel.

3. I'have reviewed and concur with enclosure (b) the letter provided by his supervisor and request
you endorse Mailei Maloa’s request for consideration to participate in the 7380 Electrical
Transit Mechanic Assistant Supervisor recruitment. Should Mailei be successful in the
recruitment process he would be a benefit to either Trolley Coach or Rail Maintenance.

4. Thank you for taking this into consideration.

#

1 South Van Ness Avenue 7th Floor, San Francisco, CA 94103 415.701.4500 www.sfmta.com
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