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 CIVIL SERVICE COMMISSION 

  CITY AND COUNTY OF SAN FRANCISCO 
 

Sent via Electronic Mail 
 

October 27, 2022 
 

NOTICE OF CIVIL SERVICE COMMISSION MEETING 
 
Mailei Maloa 

 
 
SUBJECT: APPEAL BY MAILEI MALOA OF THE REJECTION OF APPLICATION FOR 

7253 ELECTRICAL TRANSIT MECHANIC SUPERVISOR (CBT-7253-T00034). 
 
Dear Mailei Maloa: 
 
 The above matter will be considered by the Civil Service Commission at a hybrid meeting (in-
person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San Francisco, California 94102 and 
through Cisco WebEx to be held on November 7, 2022 at 2:00 p.m.  You will receive a separate email 
invite from a Civil Service Commission staff member to join and participate in the meeting. 
 
 The agenda will be posted for your review on the Civil Service Commission’s website at 
www.sfgov.org/CivilService under “Meetings” no later than end of day on Wednesday, November  2, 
2022.  Please refer to the attached Notice for procedural and other information about Commission 
hearings.  A copy of the department’s staff report on your appeal is attached to this email. 
 
 In the event that you wish to submit any additional documents in support of your appeal, email 
them to the Civil Service Commission’s email at civilservice@sfgov.org by 5:00 p.m. on Tuesday, 
November 1, 2022, please be sure to redact your submission for any confidential or sensitive 
information that is not relevant to your appeal (e.g., home addresses, home or cellular phone numbers, 
social security numbers, dates of birth, etc.), as it will be considered a public document. 
 
 It is important that you or an authorized representative attend the hearing on your appeal.  Should 
you or a representative not attend, the Commission will rule on the information previously submitted and 
any testimony provided at its meeting.  All calendared items will be heard and resolved at this time unless 
good reasons are presented for a continuance.  As a reminder, you are to be honest and forthright during all 
testimony and in all documentation that you provide to the Civil Service Commission. 
 
 You may contact me at (628) 652-1100 or at Sandra.Eng@sfgov.org if you have any questions. 
 
     CIVIL SERVICE COMMISSION 
 
     /s/ 
 
     SANDRA ENG 

Executive Officer 
 
Attachment 
 
Cc: Jeffrey Tumlin, Municipal Transportation Agency 
 Kimberly Ackerman, Municipal Transportation Agency 
 William Miles II, Municipal Transportation Agency 
 Shivani Nath, Municipal Transportation Agency 
 John Doherty, IBEW Local 6 
 Osha Ashworth, IBEW Local 6 

Commission File 
 Commissioners’ Binder 
 Chron 
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NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original copy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered 
in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a  public record and 
shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at www.sfgov.org/CivilService, and in its office located at 25 
Van Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a  postponement (continuance) to delay an item to another meeting may be directed to the Commission  
Executive Officer by telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for 
recommendation.  Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of 
Changes” portion of the agenda at the beginning of the meeting, the Commission will consider a request for a  postponement that has been 
previously denied.  Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is 
calendared for hearing except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of 
Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a  matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a  maximum time limit of 
five (5) minutes and response by the departmental representative for a  maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a  maximum time of five (5) minutes and response by 
the opponent for a  maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a  maximum time limit of ten (10) minutes for each party unless extended by the Commission.   
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 
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The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take public comment on all items appearing on the agenda at the time the item is heard.  
The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission during the “Requests 
to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the three (3) minute period 
is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a Commissioner, time 
may be extended. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a  cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a  reader during a meeting, a  
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1100 or email civilservice @sfgov.org to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such 
people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical-based products.  Please help the 
City to accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards,  
councils, and other agencies of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are 
conducted before the people and that City operations are open to the people’s review.  For more information on your rights under the 
Sunshine Ordinance or to report a violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, 
Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 
554-7724, by fax: (415) 554-7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to  
register and report lobbying activity.  For more information about the Lobbyist Ordinance, please contact the San Francisco Ethics 
Commission at 25 Van Ness Ave., Suite 220, San Francisco, CA  94102, telephone (415) 252-3100,  
fax (415) 252-3112 and web site http://www.sfgov.org/ethics/. 
 

http://www.sfgov.org/ethics/
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CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22MTA)
Applicable to Municipal Transportation Agency Service-Critical Classes

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports MTA for Instructions on completing and processing this Form

1. Civil Service Commission Register Number: 0105 - 22 - 4

2. For Civil Service Commission Meeting of: November 7, 2022

3. Check One: Ratification Agenda

Consent Agenda

Regular Agenda X

4. Subject: Appeal of Rejection of Application by Mailei Maloa for 7253 Electrical Transit
Mechanic Supervisor I (CBT-7253-T00034)

5. Recommendation: Adopt the report and deny the appeal by Mailei Maloa.

6. Report prepared by: William Miles II Telephone number: (415) 646-2863

7. Notifications: (Attach a list of the person(s) to be notified in the format described in IV.
Commission Report Format -A

8. Reviewed and approved for Civil Service Commission Agenda:

Municipal Transportation Agency Director:

Date:

9. Submit the original time-stamped copy of this form and person(s) to be notified (see Item 7
above) along with the required copies of the report to:

Executive Officer
Civil Service Commission
25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

10. Receipt-stamp this form in the $CSC RECEIPT STAMP#
box to the right using the time-stamp in the CSC Office.
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NOTIFICATIONS

Mailei Maloa
Email: Mailei.maloa@sfmta.com
Email: mailei1maloa@gmail.com

Jeffrey Tumlin – Director of Transportation
1 South Van Ness Avenue, 8th Floor
San Francisco, CA 94103
Email: Jeffrey.Tumlin@sfmta.com

Kimberly Ackerman – Chief People Officer, SFMTA Human Resources
1 South Van Ness Avenue, 6th Floor
San Francisco, CA 94103
Email: Kimberly.Ackerman@sfmta.com

William Miles II – Senior Talent Acquisition Manager, SFMTA
1 South Van Ness Avenue, 6th Floor
San Francisco, CA 94103
Email: William.MilesII@sfmta.com

Shivani Nath, Examinations and Classification Manager, SFMTA
1 South Van Ness Avenue, 6th Floor
San Francisco, CA 94103
Email: Shivani.Nath@sfmta.com

John Doherty, IBEW Local 6
55 Fillmore St.
San Francisco, CA 94117
jdoherty@ibew6.org

Osha Ashworth, IBEW Local 6
55 Fillmore St.
San Francisco, CA 94117
oashworth@ibew6.org



San Francisco Municipal Transportation Agency 1 South Van Ness Avenue, 7th Floor San Francisco, CA 94103 SFMTA.com

MEMORANDUM

DATE: October 27, 2022

TO: Honorable Civil Service Commission

THROUGH: Kimberly Ackerman
Chief People Officer, SFMTA Human Resources

FROM: William (Bill) Miles II
Talent Acquisition Senior Manager, SFMTA Human Resources

SUBJECT: Appeal of Rejection of Application by Mailei Maloa for 7253 Electrical
Transit Mechanic Supervisor I (CBT-7253-T00034)

BACKGROUND

An examination announcement for class 7253 Electrical Transit Mechanic Supervisor I (7253) was
originally opened by the Municipal Transportation Agency (MTA) Human Resources (HR) division
on March 19, 2020 under recruitment number CBT-7253-M00231. [Attachment A]

Prior to opening the 7253, MTA HR had issued an examination announcement for the next lower
level in the Electrical Transit Mechanic series, 7380 Electrical Transit System Mechanic, Assistant
Supervisor (7380) on November 5, 2019. [Attachment B]MTA HR’s Examinations and Classification
(E&C) unit reviewed applications for the 7380 recruitment first and sent out not-qualified letters in
December of 2019. In response, SFMTA HR received a number of non-contemporaneous letters
from supervisors of Automotive Mechanics, a separate classification series, stating that the
Automotive Mechanics were performing electrical repair work equivalent to the work performed
by those in the Electrical Transit Mechanic series.

These letters, if certified and approved, would impact how MTA HR would review qualifying
experience for the 7253 Electrical Transit Mechanic Supervisor I exam. As a result, both the 7380
and 7253 exams were put on indefinite hold until a review of the non-contemporaneous letters
could be performed, and a decision made by the MTA Chief People Officer and/or Director of
Transportation on whether or not to certify and approve them.

MTA’s Transit division expressed an urgency to need to hire 7253 positions and MTA HR thus
attempted to proceed with application review based on the job duties listed in the class specs for
each classification, as is typical procedure. After not-qualified notices were disseminated to
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applicants, however, MTA HR received similar non-contemporaneous letters for the 7253
recruitment and the recruitment was put back on indefinite hold.

To ensure that candidates would be provided credit for job duties assigned and performed, MTA
HR provided a lengthy time period for MTA’s Transit division to provide supplemental
documentation that could support the statements in the letters that individuals in the Automotive
Mechanic series had been assigned and performed electrical repair work on vehicles and
equipment equivalent to the work listed as the responsibilities of the Electrical Transit Mechanic
series. Despite the length of time provided, MTA HR never received any contemporaneous
documentation that seemed to corroborate the statements made of electrical repair of mass
transit equipment and vehicles being assigned and performed by individuals in the Automotive
Mechanic series. As such, a recommendation was provided by MTA HR’s E&C unit to MTA’s Chief
People Officer to not certify the letters. The Chief People Officer agreed with the recommendation
and decided to not certify them in May 2022.

All individuals who provided such non-contemporaneous letters for the 7380 and/or 7253
recruitments and were not otherwise qualified through other employment were notified of the
decision and informed that their applications would not be continuing in the examination process.
No appeals were received at that time by any of the candidates who provided non-
contemporaneous letters.

Due to the time between postings and the City moving to a new applicant tracking system, MTA
HR cancelled the CBT-7253-M00231 recruitment and opened a new one, CBT-7253-T00034
[Attachment C], so that candidates who had not applied, but since may have gained qualifying
experience could apply and so that candidates who had applied but were deemed not qualified
could add any new information related to experience they may have gained since the previous
posting.

Per the job announcement, to qualify for the 7253 examination, applicants needed to possess the
following Minimum Qualifications (MQs):

x Three (3) years of verifiable full-time experience supervising the electrical
and mechanical maintenance and repair of mass transit equipment and
vehicles; AND

x Possession of a valid Class C driver license (must possess a California Class
C Driver license at the time of appointment)

All candidates needed to possess the first MQ as of the filing deadline for applications, June 14,
2022.
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Mr. Mailei Maloa (Mr. Maloa) submitted a timely application for CBT-7253-T00034 on May 28,
2022. The SFMTA HR E&C unit reviewed Mr. Maloa’s application and employment history and
found that althoughMr.Maloa does possess some qualifying experience as a 7380 Electrical Transit
Mechanic, Assistant Supervisor, he possessed approximately only seven (7) months of such
experience as of the filing deadline. He has since taken an opportunity as a 7382 Automotive
Mechanic Assistant Supervisor, which is not considered a qualifying class for this recruitment.

Mr. Maloa submitted verification documents in response to receiving a not-qualified notice.
However, the E&C unit determined that the documentation did not provide evidence of three years
of qualifying experience and Mr. Maloa was sent a second not-qualified notice on July 26, 2022.
He submitted a timely appeal on July 28, 2022. In his appeal, Mr.Maloa contests that his combined
experience as a 7382 Automotive Mechanic Assistant Supervisor and 7380 Electrical Transit
Mechanic, Assistant Supervisor should qualify him for the 7253 examination.

ISSUE

Does Mr. Maloa meet the minimum qualifications to participate in the examination for 7253
Electrical Transit Mechanic Supervisor I (CBT-7253-T00034)?

AUTHORITY/STANDARDS

Sec. 410.2 Examination Announcements

The examination announcement shall be the official notice of an examination and shall provide the
qualifications, dates, and other particulars regarding the selection procedure. Applicants must be
guided solely by the terms of the examination announcement.

Sec. 410.4 Appeals of Examination Announcements

Appeals concerning the provisions of an examination announcement must be received by the MTA
Director of Transportation/Designee within five (5) business days from the issuance date. TheMTA
Director of Transportation/Designee shall rule on all appeals and shall notify appellants in writing
of the decision. This decision is subject to appeal to the Commission as provided elsewhere in these
Rules.



4

Sec. 410.9 Qualifications of Applicants

410.9.1 Every applicant for an examination must possess and maintain the qualifications required
by law and by the examination announcement for the examination. Experience gained in violation
of Commission Rules shall not be recognized. City and County employees in Service Critical classes
at the Municipal Transportation Agency shall receive credit only for the duties of the class to which
appointed or assigned unless sufficient and credible documentation is provided to verify
performance of other duties. Employees in Service-Critical classes at the Municipal Transportation
Agencymay receive credit for duties not usually performed by incumbents in a Service-Critical class
if their employee file contains contemporaneous documentation that the duties were assigned and
performed. By way of example but not limitation, records that describe and verify the out-of-class
assignment that may be accepted as documentation include a valid performance appraisal
completed during the normal evaluation period, payroll records filed at the time of the assignment
and Notice of Assignment. Credit for duties in Service-Critical classes at the Municipal
Transportation Agency not usually performed by incumbents in a Service- Critical class based on
non-contemporaneous documentation shall require the certification of the Municipal
Transportation Agency Deputy Director, Labor Relations and Human Resources, and the approval
of the Director of Transportation.

Sec 405.12.1 Examination Matters

An action by the MTA Director of Transportation/Designee, on examination matters, may be
appealed to the Commission provided such appeal is received by the Executive Officer by close of
business on the fifth (5th) working day (excluding Saturdays, Sundays, and holidays) following the
postmarked mailing date of notification to the appellant. The appeal period shall be extended an
additional five (5) working days (excluding Saturdays, Sundays, and holidays) where the notification
to the appellant is sent exclusively by certified mail – return receipt requested. The Commission's
action on the appeal shall be final and no reconsideration request shall be allowed.

FINDINGS

The examination announcement for CBT-7253-T00034 was posted on May 27, 2022. No appeals
were received related to the examination announcement.

Mr. Maloa submitted a timely application for the recruitment on May 28, 2022. [Attachment D]

After a review of the application materials, MTA Human Resources determined that Mr. Maloa’s
application packet did not clearly show possession of the MQs necessary to participate in the 7253
Electrical Transit Mechanic Supervisor I examination.
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An initial not-qualified letter was sent on June 17, 2022. Applicants were given until the close of
business on June 27, 2022 to submit additional verification showing possession of the MQs.
[Attachment E]

Mr. Maloa submitted two (2) verification documents. [Attachment F] The first is a memo dated
November 27, 2017 written by Vernon Ting, Automotive Assistant Supervisor, Subject: Mailei
Maloa. This memo stated that Mr. Maloa had worked for the MTA for approximately 4.5 years and
that he works on transit vehicles up to 600+ volts DC 3 phase high voltage circuits AC. The second
letter was dated April 22, 2019 and was written by Louis Guzzo, Acting Deputy Director – Bus
Maintenance (Mr. Guzzo). This letter was written at the time in support of considering Mr. Maloa
to qualify for class 7380 Electrical Transit Mechanic, Assistant Supervisor. This letter stated that
Mr. Maloa has six (6) years of full-time experience with the MTA, and that four (4) of the six (6)
years had been spent on new hybrid bus technology, and that hybrid buses run on “600 volts DC
which are equal to the voltages that are run on the electrical transit side.”

The Examinations and Classification unit further checked with MTA’s Labor Relations unit to
determine if Mr. Maloa had any acting assignments on file that could be applied to the review of
Minimum Qualifications. On July 18, 2022, the analyst received confirmation that Mr. Maloa did
not have any acting assignments on file with Labor Relations. [Attachment G]

No additional information was submitted byMr.Maloa. After this review, the E&C unit determined
that the documentation received still did not clearly indicate full possession of the Minimum
Qualifications and a second not-qualified notice was sent to Mr. Maloa on July 26, 2022, which
including language regarding submitting an appeal to the Civil Service Commission. [Attachment
H]

Mr. Maloa submitted a timely appeal of this decision to the Civil Service Commission on July 28,
2022. [Attachment I]

ANALYSIS

The MTA utilizes two separate series of classifications of mechanics. One series is the Electrical
Transit Mechanics. The hierarchy of classifications in this series starts with the class of 7371
Electrical Transit System Mechanic (7371) and progresses in responsibility to the 7380 Electrical
TransitMechanic, Assistant Supervisor, 7253 Electrical TransitMechanic Supervisor I and finally the
7216 Electrical Transit Shop Supervisor I. These classifications are represented by IBEW Local 6.
This classification series only exists at the MTA and per the classification specifications, these
classes are responsible for mechanical, electronic and electrical work in connection with the
maintenance and repair of electrically powered transit equipment and vehicles (including, but not
limited to: trolley coaches, street cars, light rail vehicles and cable cars). [Attachment J]
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The other mechanic series is the Automotive Mechanics. The hierarchy of classifications in this
series starts with 7381 Automotive Mechanic and progresses in responsibility to the 7382
AutomotiveMechanic Assistant Supervisor, 7249 AutomotiveMechanic Supervisor I and finally the
7228 Automotive Transit Shop Supervisor I. These classifications are represented by Machinists
Union, Local 1414. This is a citywide classification series and per the classification specifications,
these classes are responsible for mechanical work in the maintenance, repair and overhaul of
automotive diesel, hybrid, and alternative fuel equipment. Class 7382 is responsible for
supervision of both automotive mechanics and automotive service workers. [Attachments K and
L]

Outside of City and County employment, Mr. Maloa listed a number of employers on application
materials. Of those listed, experience at Sunnyvale Acura as a Shop Supervisor I/Shop Foreman,
San Francisco Ford as a Technician, Grace Honda as a Foreman/Team Lead and Pacific Heights Shell
as an Assistant Manager were deemed not qualifying by SFMTA HR as these employers do not
perform electrical andmechanical maintenance and repair of mass transit equipment and vehicles.
Mr. Maloa additionally possessed one year, two months of experience at MV Transportation as a
Team Leader. It was unclear if this employment should be qualified as the repair work mentioned
on the job application was not clearly indicated as electrical repair of the equipment and vehicles.
Upon receipt of the first not-qualified letter, Mr. Maloa did not provide verification documents
related to any of these employments outside of the City and County of San Francisco. Therefore,
in order to qualify, Mr. Maloa would have needed to possess all qualifying experience at the MTA.

According to City and County of San Francisco Job Appointment Summary records [AttachmentM],
Mr. Maloa was appointed to class 7381 as an Automotive Mechanic on February 19, 2013. He
remained in that class until he accepted a promotional opportunity to class 7380 Electrical Transit
Mechanic, Assistant Supervisor on June 15, 2019.

Mr. Maloa remained in this Electrical Transit Mechanic supervisory position for a period of
approximately seven (7) months. On January 11, 2020, he moved back to the Automotive
Mechanic series, accepting a position in class 7382 Automotive Mechanic Assistant Supervisor and
remained in this classification up until the filing deadline.

Mr. Maloa contests that his combined experience in classes 7380 Electrical Transit Mechanic,
Assistant Supervisor and 7382 Automotive Mechanic Assistant Supervisor should qualify him for
this examination process for 7253 Electrical Transit Mechanic Supervisor I positions. Calculating
from the start date in class 7380 (June 15, 2019) to the examination filing deadline (June 14, 2022),
Mr. Maloa has three years of experience in the 7380 and 7283 positions combined that could be
considered that can be considered in these supervisory classifications.
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However, the 7382 Automotive Mechanic Assistant Supervisor is not considered a qualifying
classification for this examination. Although the hybrid vehicles maintained by the automotive
mechanic series supervised by the 7382 class are an electrical and mechanical mix, the minimum
qualifications for the 7253 position requires supervision of the maintenance and repair not just of
the vehicles, but of the electrical equipment as well.

Per Civil Service Rule 410.9.1, employees are to be given credit for the classification to which
assigned. The 7380 class spec states that an employee in this role “maintains, repairs and/or
supervises the maintenance and repair of mechanical, electrical, electronic, hydraulic, and
pneumatic equipment of street cars, trolley coaches, cable cars and light rail vehicles,” and also
“makes emergency repairs to electrical and/or mechanical transit equipment.” This classification
supervises other electrical classes such as Electrical Transit System Mechanics in the performance
of this work. Therefore, experience in class 7380 qualifies for this examination.

The 7382 class spec, on the other hand, does not cover the same job duties as the 7380 class. The
7382 class spec states that an employee in this class “maintains and supervises the maintenance,
repair, overhaul and servicing of automotive, diesel, hybrid and alternative fuel equipment.”
Unlike the 7380 class, the 7382 classification supervises automotivemechanics and service workers,
not electrical transit system mechanics.

Per the class specifications, the automotive mechanics are responsible for performing “skilled
mechanical work in the maintenance, repair and overhaul of automotive diesel, hybrid, and
alternative fuel equipment.” The automotive service workers are responsible for “operating a
variety of automotive servicing equipment and hand tools; responding to automotive service
requests; operating the refueling station and/or the tire shop; performing regular maintenance on
vehicles; making minor repairs on disabled vehicles; maintaining a clean shop area; preparing
routine records; assisting automotive mechanics and operating service vehicles.” Neither of the
classifications supervised by the 7382 Automotive Mechanic Assistant Supervisor class are
responsible for the electrical maintenance and repair of mass transit equipment – a key duty of the
classifications supervised by the 7253 Electrical Transit Mechanic Supervisor I.

Upon posting the 7380 examination process in 2019, SFMTA HR received a number of non-
contemporaneous letters giving the impression that individuals in classes 7371 Electrical Transit
System Mechanic and 7381 Automotive Mechanic were performing equivalent work and thus
7381s should qualify for the 7380 examination. As the individuals who submitted these letters are
not appellants, the letters are not attached to this report, but MTA HR can provide them to the
Commissioners for review, if requested. Upon hearing of these letters from membership, Local 6
requested to receive copies of what was written on behalf of these employees. As the individuals
are just applicants for the exam are not successfully hired at this stage of the process, redacted
versions of the letters were provided to Local 6. [Attachment N]
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Local 6 responded with a letter to SFMTA’s Chief People Officer stating that they “believe that the
letters written by these supervisors misrepresent the scope of work performed by the 7381 and/or
7382 classifications. The MQ’s of these classifications do not qualify them under the regulations
to perform this work. Additionally, these letters state that the duties assigned to the classifications
are in direct conflict with SFMTA’s own policy of 2008 (attached.)” [Attachment O]

The policy for which Local 6 provided and was referring to is an October 30, 2008 notice stating
that although Local 1414 would have overall responsibility for maintenance of hybrid vehicles, the
maintenance itself would be a combined effort of job classifications represented by Local 6 and
Local 1414. The notice states that “Local 1414 classification (mechanics) will trouble shoot the
problem in the vehicle and remove and replace the defective components. The mechanics will
send the defective components to the appropriate support shops for repairs to be made by IBEW
Local 6 represented classifications. Effectively, Local 1414 classifications shall be responsible for
the maintenance of the hybrid vehicles with the exception of the traction battery system and the
electrical components as mentioned above.” [Attachment P]

Thus, according to this notice, even though classes 7381 and 7382 both work on hybrid vehicles,
which include electrical systems and components, the actual repair of those systems and
components is the responsibility of Local 6 workers.

When it comes to examinations, it is the intention of the Examination & Classification unit to give
credit for work performed, as long as that experience is able to be verified. Per CSC Rule 410.9.1,
all non-contemporaneous documents need to be certified by MTA’s Deputy Director, Labor
Relations and Human Resources (currently utilizing the working title of ‘Chief People Officer’) and
be approved by the Director of Transportation. As such, significant time was provided to MTA’s
Transit division to provide supplemental documentation that would have supported the
statements that any or all of the individuals in the 7381 class that non-contemporaneous letters
were written for were assigned and performing the electrical repair work equivalent to workers in
the 7371 classification.

The Transit Division was unable to provide such documentation to the E&C unit and thus the unit
recommended to the MTA Chief People Officer that the non-contemporaneous letters not be
certified. The Chief People Officer agreed with the recommendation, decided to not certify the
letters, and all such individuals for which such experience would have been needed to qualify were
provided second not-qualified notifications.

MTA HR’s Talent Acquisition SeniorManager was also provided information by Local 6membership
confirming that individuals in the Electrical Transit Mechanic series need to be highly skilled and
knowledgeable in how to repair the system that converts 600 Volt Alternating Current (AC) to
Direct Current (DC) power. Unlike the Automotive Mechanics, the Electrical Transit Mechanics
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performwork on vehicles that run on electrical components – such as electrified rails and overhead
trolley lines. As such, the Electrical Transit Mechanics regularly perform repairs to the poles and
equipment connected to the lines. The Electrical Mechanic series also performs rail system service
and maintenance, and one needs knowledge of those components to safely perform that work.
Hybrid vehicles are free-standing, gasoline-powered vehicles, and are not connected to electrical
overhead lines or rails; thus, the Automotive Mechanics who work on these buses do not have the
same scope of electrical repair responsibilities as their counterparts in the Electrical Transit
Mechanic series.

After receiving the first rejection letter, Mr. Maloa provided two documents of verification to MTA
HR. The first letter is signed by Vernon Ting dated November 27, 2017 and the second letter is
signed by Louis Guzzo dated April 22, 2019. Both of these letters were written and submitted prior
to Mr. Maloa possessing experience in either class 7380 or class 7382. Neither letter claims that
Mr. Maloa was performing supervisory responsibilities that are required for one to be qualified for
the 7253 exam; therefore, no further actions were taken to verify the accuracy of the information
following the non-contemporaneous procedures as they do not specify qualifying experience.

It should be noted that these letters were previously submitted under different SFMTA HR
management and to our knowledge did receive certification from the previous SFMTA Human
Resources Director to qualifyMr.Maloa for a previous 7380 examination process and appointment.
[Attachment Q] However, current HR management has learned that the previous process was not
fully following CSC Rule 410.9.1, in that such letters were not additionally approved by the Director
of Transportation. The previous process we have also learned had less scrutiny in verifying the
accuracy of statements made and, as such, as part of corrective actions, current SFMTA HR more
critically reviews such letters to ensure that there is supplemental information to back up
statements made.

For the purposes of this application review and appeal, regardless of whether or not Mr. Maloa
performed electrical repair work of mass transit equipment and vehicles himself, as perceived by
these letters, the result of the review of non-contemporaneous letters for current 7381
Automotive Mechanics resulted in HR receiving no documents that corroborate 7381s being
assigned and performing such functions. As such, as a current 7382, it is MTA HR’s determination
that Mr. Maloa is not currently supervising employees responsible for performing the electrical
maintenance and repair of mass transit equipment and vehicles.

Per the above, SFMTA HR could only verify seven (7) months of qualifying experience, which is not
enough to qualify Mr. Maloa under the minimum qualifications for the 7253 Electrical Transit
Mechanic Supervisor recruitment.
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CONCLUSION

Based on the information that has been provided to MTA Human Resources, Mr. Maloa does not
have enough experience required under the minimum qualifications of the 7253 Electrical Transit
Mechanic Supervisor I. The minimum qualifications for the 7253 examination require three (3)
years of verifiable full-time experience supervising the electrical and mechanical maintenance and
repair of mass transit equipment and vehicles. Although the hybrid vehicles maintained by the
automotive mechanic series supervised by the 7382 class are an electrical and mechanical mix, the
minimum qualifications for the 7253 position requires supervision of the maintenance and repair
not just of the vehicles, but of the electrical equipment as well. Based on MTA HR’s review, Mr.
Maloa only possesses seven (7) months of qualifying experience.

RECOMMENDATION

Adopt the report and deny the appeal by Mailei Maloa.
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7253 Electrical Transit Mechanic Supervisor I

Recruitment #CBRecruitment #CBTT-7253-M00231-7253-M00231TTT

DDEEPPAAPPP RRTTMMEENNTT Municipal Transportation Agency
AANNAALLYYLLL SSTT Matthew Hurd

DDAATTAAA EE OOPPEENNEEDD 3/19/2020 08:00:00 AM
FFILLINNGG

DDEEAADDLLINNEE
7/2/2021 5:00:00 PM

SSAALLAARRYY $111,150.00 - $135,070.00/year
JJOOBB TTYYPPEE CBT Discrete

EEMMPPLLOOYYMMEENNTT
TTYYPPEE

Full-Time

INTRODUCTION

The following information describes the civil service classication for which applications are being solicited.

Make sure you read the entire announcement before completing the application form.

The purpose of this examination announcement is to establish an eligible list for this classication.

Amended to add information in the How to Apply section.

THIS RECRUITMENT HAS BEEN RE-OPENED TO ACCEPT ADDITIONAL APPLICATIONS. THE FILING DEADLINE IS
5:00 PM ON FRIDAY, JULY 2, 2021.

POSITION DESCRIPTION:
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Under direction, the Electrical Transit Mechanic Supervisor I, supervises on an assigned shift,
through subordinate supervisors, a crew of service and craft personnel, responsible for the
maintenance, repair and service of trolley coaches, street cars, light rail vehicles (LRVs) or cable
cars. Essential functions of the class may vary depending on assignment and include: Evaluates
the maintenance needs of transit vehicles, electrical, mechanical, hydraulic, pneumatic and
electronic equipment; and develops and reviews preventive maintenance plans and procedures;
establishes goals and objectives for the shop/shift; plans and implements budgets; monitors the
development and advancement of subordinates through training, performance evaluation, and
discipline; oversees and conducts safety meetings; coordinates with outside vendors and
interdepartmental support shops to ensure the availability of equipment and supplies; oversees
the maintenance of records and documents related to employees, and other documents related
to the service, repair, and maintenance of transit vehicles; use a computer and has knowledge of
Outlook, Power Point, Excel, EAMS, SHOP, People Soft, and other computer related programs;
coordinates responses to derailments and accidents by visiting and inspecting sites;
communicate effectively in writing and orally with other personnel, representatives of other
departments or division managers, subordinates, local unions, and the public; inspect shop
equipment, machinery, and tools; and represent the division on committees and interview panels.
May be required to move, maneuver and park transit vehicles as needed. Directly supervises
class 7380 Electrical Transit Mechanic Assistant Supervisor and others, as necessary. May ll in
for class 7216 Electrical Transit Shop Supervisor I. Incumbents also perform other related duties
as required.

Nature of Work: May be required to work any shift including nights, weekends, and holidays.

MINIMUM QUALIFICATIONS:
1. Three (3) years of veriable full-time experience supervising the electrical and mechanical
maintenance and repair of mass transit equipment and vehicles; AND

2. Possession of a valid Class C driver license.

Note: Some positions may require possession of a valid DMV Medical Examiner's Certicate as a
condition of assignment to such position(s).

Some positions may require obtaining and maintaining a Commercial Class B driver license with
appropriate endorsements as required by the DMV within six (6) months of notication.

Make sure your application and any attachments to the application submitted at the time of ling are
complete and accurate and include details on all experience, education, training and other information that
qualies you for this recruitment. Failure to submit a complete and accurate application at the time of
ling may result in your ineligibility for this recruitment or inability to receive full credit for scoring
purposes. Any new information concerning work experience, education, training and other information
that is submitted after the ling deadline may not be used for scoring or considered to determine whether
you meet the minimum qualications. Applications completed improperly may be cause for ineligibility,
disqualication or may lead to lower scores.

HOW TO APPLY:
City and County of San Francisco employment applications for this position will be accepted
through an on-line process only. Mailed, hand delivered or faxed applications will not be
accepted. Visit www.jobaps.com/sf to begin the application process.

• Click and select 7253 Electrical Transit Mechanic Supervisor I (CBT-7253-M00231)
• Click on “Apply” and read and acknowledge the information
• Click on “I am a New User” if you have not previously registered, or on “I have
REGISTERED PREVIOUSLY”
• Follow instructions given on the screen.

MTA-002
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In order to comply with social distancing guidelines due to COVID-19, staff is working remotely at this
time. As a result, the Department of Human Resources (DHR)’s and SFMTA’s Human Resources ofces are
currently closed to the general public. We highly recommend applications be completed early. If you are
having difculty submitting your application online, please contact us at 415-646-2464 between 8:00 a.m.

– 12:00 p.m. and 1:00 p.m. - 5:00 p.m. Monday through Friday or by e-mail at Matthew.Hurd@sfmta.com.

Applicants may be contacted by e-mail. It is their responsibility to ensure that their registered e-
mail address is accurate and kept up-to-date. Also, applicants must ensure that email from
CCSF is not blocked on their computer by a spam lter. To prevent blocking, applicants should
set up their email to accept CCSF mail from the following addresses: (@sfgov.org, @sfdpw.org,
@sfport.com, @ysfo.com, @sfwater.org, @sfdph.org, @asianart.org, @sfmta.com, @sfpl.org).

Upon successful submittal of the application online, the applicant will receive a notication on
the screen, as well as in the applicant’s e-mail inbox, acknowledging the receipt of the
application by the SFMTA - Merit Section. If you have any questions regarding this recruitment or
application process, please contact the exam analyst, Matthew Hurd, by telephone at 415-646-
2464 between 8:30 a.m. – 12:00 p.m. and 1:00 p.m. - 4:30 p.m. Monday through Friday or by
email at Matthew.Hurd@sfmta.com.

VERIFICATION:
Applicants may be required to submit verication of qualifying experience, education, and driver
license at any point in the application, examination and/or departmental selection process.
Written verication (proof) of qualifying experience must verify that the applicant meets the
minimum qualications stated on the examination announcement. Written verication must be
submitted on employer’s ofcial letterhead, specifying dates of employment, types of
employment (part-time/full-time), job title(s), description of duties performed, and the
verication must be signed by the employer. City employees will receive credit for the duties of
the class to which they are appointed. Credit for experience obtained outside of the employee’s
class will be allowed only if recorded in accordance with the provisions of the Civil Service
Commission Rules. Experience claimed in self-employment must be supported by documents
verifying income, earnings, business license and experience comparable to the minimum
qualications of the position. Copies of income tax papers or other documents listing
occupations and total earnings must be submitted. If education verication is required,
information on how to verify education requirements, including verifying foreign education
credits or degree equivalency, can be found at http://sfdhr.org/index.aspx?page=456.

Note: Falsifying one’s education, training, or work experience or attempted deception on the
application may result in disqualication for this and future job opportunities with the City and
County of San Francisco.

SELECTION PROCEDURE:
Minimum Qualication Supplemental Questionnaire (Weight: Qualifying):
Candidates will be prompted to complete a Supplemental Questionnaire as part of the online
employment application. This Minimum Qualication Supplemental Questionnaire is designed to
obtain specic information regarding an applicant's experience in relation to the Minimum
Qualications for this position. Applicants must also complete the ofcial application. It is
essential that applicants provide complete information in identifying their education, experience
and training. The Minimum Qualication Supplemental Questionnaire will be used to evaluate if
the applicant possesses the required minimum qualications.

Basic Supervisory Examination: (Weight: 60%)

MTA-003MTA-003
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Candidates will be administered a written multiple-choice examination that is designed to
measure basic knowledge of various supervisory practices and procedures (e.g. directing,
counseling, guiding, evaluating, motivating, disciplining, developing and training subordinates,
delegation, etc.) as well as customer service and reading comprehension.

This is a standardized examination and, therefore, test questions and test answers are not
available for public inspection or review.

The examination is administered via computer or in paper format. Qualied candidates will be
notied of the particular format to be used in their test appointment notication.

The score you achieve on this examination shall be valid and "banked" for three years, starting
from the date of the examination. This means that, during this three-year time period, you will not
be required to take this test again should you apply and be found eligible for a future
announcement for which this particular test is used. Please note this test is used for other
supervisory classes therefore your test score may be applied to one or more of these classes if
you choose to apply to future recruitments. If the test for this future announcement is held within
one year of the date of this examination, your score will be automatically applied to that
announcement. However, after one year, you have the option to either (a) apply your test score to
the other announcement or (b) re-take the test. Re-testing is permitted no sooner than one year
from the date of the examination and only in association with your eligibility for another
announcement for which this test is used. Please note that, should you re-test, your re-test score
would become your ofcial score since it is the most recent.

For your reference, a Multiple-Choice Test Preparation Manual is available on the DHR website:
hhttttpppp:://///// wwwwww..ssffddhhrr..oorrgg//mmoodduuleess//sshhoowwddooccuummeenntt..aassppppxx??ddooccuummeennttiidd==1842618426.

Only those applicants who pass the Supervisory Written Examination will receive a score on the
Supplemental Questionnaire.

Training and Experience Evaluation: (Weight: 40%)
Candidates will be prompted to complete a Supplemental Questionnaire that must be submitted
as part of the online employment application process. The Supplemental Questionnaire is
designed to measure knowledge, skills and/or abilities in job-related areas.

CERTIFICATION RULE:
The certication rule used for the eligible list resulting from this selection process will be the
Rule of Three Scores. The hiring department may conduct additional selection processes to
make nal hiring decisions.

ELIGIBLE LIST:
A condential eligible list of applicant names that have passed the civil service examination
process will be created, and used for certication purposes only. An examination score report
will be established, so applicants can view the ranks, nal scores and number of eligible
candidates. Applicant information, including names of applicants on the eligible list, shall not be
made public unless required by law. However, an eligible list shall be made available for public
inspection, upon request, once the eligible list is exhausted or expired and referrals resolved. The
eligible list/score report resulting from this civil service examination process is subject to
change after adoption (e.g., as a result of appeals), as directed by the Director of Transportation
or the Civil Service Commission.

The duration of the eligible list resulting from this examination process will be of 12 months, and
may be extended with the approval of the Director of Transportation.

Medical Examination/Drug Testing:

MTA-004
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Candidates who are being considered for appointment may be required to pass a medical
examination. Candidates who cannot meet the medical requirement will be placed under waiver
until this requirement is met. The medical examination will be administered only to those
applicants who are being considered for appointment.

The San Francisco Municipal Transportation Agency (SFMTA) has determined that Class 7253
Electrical Transit Mechanic Supervisor I is a “safety-sensitive” position, under regulations issued
by the Federal Transit Administration (49 CFR Part 655). Federal law requires that all transit
employees who perform safety-sensitive functions be subject to random, post-accident,
reasonable suspicion, return-to-duty and follow-up drug and alcohol testing. All applicants for
Safety-Sensitive positions shall undergo urine drug testing prior to employment and within 90
days prior to performing Safety-Sensitive functions for the rst time. Receipt by the SFMTA of a
negative test result is required prior to the employee being placed on the payroll. A positive,
adulterated, negative dilute or substituted test will result in a decision not to hire, and the
applicant’s name will be removed from the list of eligibles for Safety-Sensitive positions. The
SFMTA will not consider hiring any person who tested positive, adulterated, substituted or
refused to submit to testing for a minimum of two years following the positive test.

In addition, each applicant who has worked for a Department of Transportation (DOT)-regulated
employer(s) within the last two years will be required to sign a consent form, prior to
appointment, authorizing SFMTA to obtain information from his/her prior employers concerning
his/her drug and alcohol test history. Each applicant will also be required to provide SFMTA with
information regarding whether, during the last two years, the applicant tested positive or refused
to test on any pre-employment drug or alcohol test administered by an employer to which the
applicant applied for, but did not obtain, safety-sensitive transportation work covered by DOT
drug and alcohol testing rules. SFMTA will not hire any applicant for a safety-sensitive position
who fails to provide this information or fails to provide written consent for the release of
information from prior employers.

Reasonable Accommodation Request:
Information on requesting reasonable accommodation for persons with disabilities can be found
at: hhttttpp:://///// ssffddhhrr..oorrgg//iinnffoorrmmaattiioonn-aabboouutt-hhiirriinngg-pprroocceessss##aappppliiccaannttsswwiitthhddiissaabbiiliittiieess

Qualied applicants with disabilities requiring reasonable accommodation in the selection
process must contact the SFMTA by phone at 415.701.5413, or 415.701.5043 (TTY); or in writing
to: SFMTA Human Resources, Merit Section, 1 South Van Ness, 6th Floor, San Francisco, CA
94103. For further information, contact 415.701.5413.

Veteran’s Preference:
Information regarding requests for veterans preference can be found at:
hhttttpppp:://///// ssffddhhrr..oorrgg//iinnffoorrmmaattiioonn-aabboouutt-hhiirriinngg-pppprroocceessss##vveetteerraannsspppprreeffeerreennccee

Seniority Credit in Promotional Exams:
hhttttpp:://///// ssffddhhrr..oorrgg//iinnffoorrmmaattiioonn-aabboouutt-hhiirriinngg-pprroocceessss##sseenniioorriittyyccrreeddiitt

General Information concerning San Francisco Municipal Transportation Agency Employment
Policies and Procedures:
Employment Information for the San Francisco Municipal Transportation Agency can be
obtained at hhttttpppp:://///// ssffddhhrr..oorrgg//iinnffoorrmmaattiioonn-aabboouutt-hhiirriinngg-pppprroocceessss, or hard copy at 1 South Van Ness
Avenue, 6th Floor. This information, including information regarding appeals of the terms of this
announcement, is part of the terms of all announcements.

Terms of Announcement and Appeal Rights
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Applicants must be guided solely by the provisions of this announcement, including
requirements, time periods and other particulars, except when superseded by federal, state or
local laws, rules or regulations. [Note: The correction of clerical errors in an announcement may
be posted on the Department of Human Resources website at www.jobaps.com/sf.] The terms
of this announcement may be appealed under Civil Service Rule 410.4. Such appeals must be
submitted in writing to the San Francisco Municipal Transportation Agency ATTN: Human
Resources Merit Section, 1 S Van Ness Avenue, 6th Floor, San Francisco, CA 94103-5413 by
close of business on the 5th business day following the issuance date of this examination
announcement. Information concerning other Civil Service Commission Rules involving
announcements, applications and examination policies, including applicant appeal rights, can be
found on the Civil Service Commission website at hhttttpp:://///// ssffggoovv..oorrgg//cciivviilsseerrvviiccee//rruuleess.

Copies of Application Documents:
Applicants are encouraged to keep copies of all documents submitted. Submitted documents
become a permanent part of the exam records and will not be returned. The hiring department
may require applicants to submit the same documents and/or additional documents at a later
date.

Right to Work:
All persons entering the City and County of San Francisco workforce are required to provide
verication of authorization to work in the United States.

Employee Wellness Program:
The SFMTA strives to be your employer of choice by providing an environment that supports
your personal health & wellbeing with physical, nutritional, mental/emotional and nancial
resources. Since 2010 the SFMTA has been providing worksite wellness activities, as well as
providing recognition opportunities to those individuals who successfully achieve personal
milestones in wellness. For more details on the Wellness Program, please visit Employee
Wellness Program Description page: hhttttppss:://///// wwwwww..ssffmmttaa..ccoomm//rreeppoorrttss//eemmpplooyyeeee-wweellnneessss-

pprrooggrraamm.

Women, Minorities, and Persons with Disabilities are encouraged to apply
An Equal Opportunity Employer

Exam Type: Combined Promotive and Entrance
Issued: March 19, 2020 [Original Filing Deadline: 11/5/20]
Re-opened: June 21, 2021
Jeffrey Tumlin
Director of Transportation
San Francisco Municipal Transportation Agency
Recruitment ID Number: M00231
MTA/MH: 415.646.2464

CONVICTION HISTORY
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As a selected candidate for a job, you will be ngerprinted, and your ngerprints will be sent to the
California Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). The resulting report
of your conviction history (if any) will be used to determine whether the nature of your conviction (or
arrest, in limited circumstances) conicts with the specic duties and responsibilities of the job for which
you are a selected candidate. If a conict exists, you will be asked to present any evidence of rehabilitation
that may mitigate the conict, except when federal or state regulations bar employment in specic
circumstances, such as:

Candidates for positions with the Unied School District and the Community College District may
be disqualied from consideration should their conviction history not meet the standards
established under the California Education Code.
Candidates for positions with the Recreation and Park Department may be disqualied from
consideration should their conviction history not meet the standards established under California
Public Resources Code 5164.

Having a conviction history does not automatically preclude you from a job with the City.

If you are a selected candidate, the hiring department will contact you to schedule a ngerprinting
appointment.

DISASTER SERVICE WORKERS

All City and County of San Francisco employees are designated Disaster Service Workers through state
and local law (California Government Code Section 3100-3109). Employment with the City requires the
afrmation of a loyalty oath to this effect. Employees are required to complete all Disaster Service Worker-
related training as assigned, and to return to work as ordered in the event of an emergency.

BENEFITS

All employees hired on or after January 10, 2009 will be required (pursuant to San Francisco Charter
Section A8.432) to contribute 2% of pre-tax compensation to fund retiree healthcare. In addition, most
employees are required to make a member contribution towards retirement, ranging from 7.5%-13.25% of
compensation. For more information on these provisions, please contact the personnel ofce of the hiring
agency.

For more information about benets, please click here.

Powered by
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1EOI WYVI ]SY VIEH XLI IRXMVI ERRSYRGIQIRX FIJSVI GSQTPIXMRK XLI ETTPMGEXMSR JSVQ�

8LI TYVTSWI SJ XLMW I\EQMREXMSR ERRSYRGIQIRX MW XS IWXEFPMWL ER IPMKMFPI PMWX JSV XLMW GPEWWMGEXMSR�

437-8-32 ()7'6-48-32�
9RHIV HMVIGXMSR� XLI )PIGXVMGEP 8VERWMX 1IGLERMG� %WWMWXERX 7YTIVZMWSV� HYVMRK ER EWWMKRIH WLMJX�
WYTIVZMWIW E GVI[ SJ IPIGXVMGEP XVERWMX W]WXIQ QIGLERMGW ERH WYTTSVX TIVWSRRIP TIVJSVQMRK
WOMPPIH IPIGXVMGEP�QIGLERMGEP [SVO MR GSRRIGXMSR [MXL XLI QEMRXIRERGI� TVIZIRXMZI QEMRXIRERGI
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ERH VITEMV SJ IPIGXVMGEPP] TS[IVIH XVERWMX ZILMGPIW �MRGPYHMRK XVSPPI] GSEGLIW� WXVIIX GEVW� PMKLX VEMP
ZILMGPIW ERH GEFPI GEVW ERH IUYMTQIRX� )WWIRXMEP JYRGXMSRW MRGPYHI FYX EVI RSX PMQMXIH XS�
WYTIVZMWMRK WOMPPIH GVEJX ERH WIVZMGI TIVWSRRIP� MRWTIGXMRK MRGSQMRK IUYMTQIRX ERH EWWMKRMRK
[SVO XS WYFSVHMREXI QIGLERMGW� QEMRXEMRMRK ERH VITEMVMRK ERH�SV WYTIVZMWMRK XLI QEMRXIRERGI
ERH VITEMV SJ QIGLERMGEP� IPIGXVMGEP� IPIGXVSRMG� L]HVEYPMG ERH TRIYQEXMG IUYMTQIRX MR XVERWMX
ZILMGPIW� QEOMRK IQIVKIRG] VITEMVW XS IPIGXVMGEP IUYMTQIRX MR XVERWMX ZILMGPIW� TVITEVMRK ERH
QEMRXEMRMRK ZEVMSYW VIGSVHW ERH VITSVXW� TVITEVMRK TE]VSPP� GSQQYRMGEXMRK ERH HMWWIQMREXMRK
MRJSVQEXMSR ZIVFEPP] ERH MR [VMXMRK XS WYFSVHMREXIW� WYTIVZMWSVW�QEREKIVW� ERH HITEVXQIRXEP
TIVWSRRIP ERH SXLIVW� VIUYMWMXMSRMRK WYTTPMIW ERH TEVXW� VIEHMRK ERH YRHIVWXERHMRK WLST
QERYEPW� FPYITVMRXW� HMEKVEQW ERH WGLIQEXMGW� YWMRK GYVVIRX :ILMGPI 1EMRXIRERGI
4VSKVEQW�7]WXIQW ERH 1MGVSWSJX 3JGI XS TIVJSVQ HE]�XS�HE] STIVEXMSRW� ERH TIVJSVQMRK
VIPEXIH HYXMIW EW VIUYMVIH� 1E] EGX EW ���� )PIGXVMGEP 8VERWMX 1IGLERMG 7YTIVZMWSV EW RIIHIH�

2EXYVI SJ ;SVO� MRZSPZIW GSRWMHIVEFPI TL]WMGEP IJJSVX XS TIVJSVQ QIGLERMGEP XEWOW SR XST SJ�
YRHIV� MRWMHI ERH EVSYRH PEVKI XVERWMX ZILMGPIW ERH MR WQEPP� XMKLX EVIEW� 1E] VIUYMVI I\TSWYVI XS
LMKL ZSPXEKI [MVIW� SXLIV TSXIRXMEPP] LE^EVHSYW [SVOMRK GSRHMXMSRW� ERH [SVO MR EHZIVWI [IEXLIV
ERH [SVO GSRHMXMSRW WYGL EW VEMR� GSPH� HMVX� HYWX ERH�SV MR XVEJG� 6IUYMVIW RSVQEP GSPSV ZMWMSR�
1E] FI EWWMKRIH XS ER] WLMJX MRGPYHMRK RMKLXW� [IIOIRHW ERH LSPMHE]W�

1-2-191 59%0-*-'%8-327�
�� 8LVII �� ]IEVW SJ NSYVRI]�PIZIP I\TIVMIRGI MR XLI QEMRXIRERGI ERH VITEMV SJ
IPIGXVMGEP�QIGLERMGEP XVERWMX ZILMGPIW IUYMZEPIRX XS 'MX] ERH 'SYRX] SJ 7ER *VERGMWGS NSF GSHI
���� )PIGXVMGEP 8VERWMX 7]WXIQ 1IGLERMG� %2(

�� 4SWWIWWMSR SJ ZEPMH GPEWW ' HVMZIV PMGIRWI�

2SXI�
7SQI TSWMXMSRW QE] VIUYMVI E 'PEWW & HVMZIV PMGIRWI� )QTPS]IIW ETTSMRXIH XS XLIWI
TSWMXMSRW [MPP FI VIUYMVIH XS SFXEMR XLI 'PEWW & HVMZIV PMGIRWI [MXLMR WM\ �� QSRXLW SJ
ETTSMRXQIRX�

238)7�
1EOI WYVI ]SYV ETTPMGEXMSR ERH ER] EXXEGLQIRXW XS XLI ETTPMGEXMSR WYFQMXXIH EX XLI XMQI SJ PMRK
EVI GSQTPIXI ERH EGGYVEXI ERH MRGPYHI HIXEMPW SR EPP I\TIVMIRGI� IHYGEXMSR� XVEMRMRK ERH SXLIV
MRJSVQEXMSR XLEX UYEPMIW ]SY JSV XLMW VIGVYMXQIRX� *EMPYVI XS WYFQMX E GSQTPIXI ERH EGGYVEXI
ETTPMGEXMSR EX XLI XMQI SJ PMRK QE] VIWYPX MR ]SYV MRIPMKMFMPMX] JSV XLMW VIGVYMXQIRX SV MREFMPMX] XS
VIGIMZI JYPP GVIHMX JSV WGSVMRK TYVTSWIW� %R] RI[ MRJSVQEXMSR GSRGIVRMRK [SVO I\TIVMIRGI�
IHYGEXMSR� XVEMRMRK ERH SXLIV MRJSVQEXMSR XLEX MW WYFQMXXIH EJXIV XLI PMRK HIEHPMRI QE] RSX FI
YWIH JSV WGSVMRK SV GSRWMHIVIH XS HIXIVQMRI [LIXLIV ]SY QIIX XLI QMRMQYQ UYEPMGEXMSRW�
%TTPMGEXMSRW GSQTPIXIH MQTVSTIVP] QE] FI GEYWI JSV MRIPMKMFMPMX]� HMWUYEPMGEXMSR SV QE] PIEH XS
PS[IV WGSVIW�

,3; 83 %440=�
'MX] ERH 'SYRX] SJ 7ER *VERGMWGS IQTPS]QIRX ETTPMGEXMSRW JSV XLMW TSWMXMSR [MPP FI EGGITXIH
XLVSYKL ER SR�PMRI TVSGIWW SRP]� 1EMPIH� LERH HIPMZIVIH SV JE\IH ETTPMGEXMSRW [MPP RSX FI
EGGITXIH� :MWMX [[[�NSFETW�GSQ�WJ XS FIKMR XLI ETTPMGEXMSR TVSGIWW�
ͅ 'PMGO ERH WIPIGX ���� )PIGXVMGEP 8VERWMX 1IGLERMG %WWMWXERX 7YTIVZMWSV �'&8������
1�����
ͅ 'PMGO SR ̀%TTP]́ ERH VIEH ERH EGORS[PIHKI XLI MRJSVQEXMSR

ͅ 'PMGO SR ̀- EQ E 2I[ 9WIV́ MJ ]SY LEZI RSX TVIZMSYWP] VIKMWXIVIH� SV SR ̀- LEZI
6)+-78)6)( 46):-3970=́

ͅ *SPPS[ MRWXVYGXMSRW KMZIR SR XLI WGVIIR�
'SQTYXIV OMSWOW EVI EZEMPEFPI JSV XLI TYFPMG JVSQ ���� E�Q� XS ���� T�Q� 1SRHE] XLVSYKL *VMHE]
XS PI SRPMRI ETTPMGEXMSRW MR XLI PSFF] SJ XLI (ITEVXQIRX SJ ,YQER 6IWSYVGIW� � 7SYXL :ER 2IWW
%ZIRYI� �XL *PSSV� 7ER *VERGMWGS ERH MR XLI PSFF] SJ 7*18% ,YQER 6IWSYVGIW SJGI� � 7SYXL
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:ER 2IWW %ZIRYI� �XL *PSSV� 7ER *VERGMWGS�

%TTPMGERXW QE] FI GSRXEGXIH F] I�QEMP� -X MW XLIMV VIWTSRWMFMPMX] XS IRWYVI XLEX XLIMV VIKMWXIVIH I�
QEMP EHHVIWW MW EGGYVEXI ERH OITX YT�XS�HEXI� %PWS� ETTPMGERXW QYWX IRWYVI XLEX IQEMP JVSQ
''7* MW RSX FPSGOIH SR XLIMV GSQTYXIV F] E WTEQ PXIV� 8S TVIZIRX FPSGOMRK� ETTPMGERXW WLSYPH
WIX YT XLIMV IQEMP XS EGGITX ''7* QEMP JVSQ XLI JSPPS[MRK EHHVIWWIW� �$WJKSZ�SVK� $WJHT[�SVK�
$WJTSVX�GSQ� $]WJS�GSQ� $WJ[EXIV�SVK� $WJHTL�SVK� $EWMEREVX�SVK� $WJQXE�GSQ� $WJTP�SVK�
HG]J�SVK�VWX�WJ�SVK�

9TSR WYGGIWWJYP WYFQMXXEP SJ XLI ETTPMGEXMSR SRPMRI� XLI ETTPMGERX [MPP VIGIMZI E RSXMGEXMSR SR
XLI WGVIIR� EW [IPP EW MR XLI ETTPMGERX̽W I�QEMP MRFS\� EGORS[PIHKMRK XLI VIGIMTX SJ XLI
ETTPMGEXMSR F] XLI 7*18% � 1IVMX 7IGXMSR� -J ]SY EVI LEZMRK HMJGYPX] WYFQMXXMRK ]SYV ETTPMGEXMSR
SRPMRI� TPIEWI GSRXEGX YW EX ������������ FIX[IIR ���� E�Q� ̸ ����� T�Q� ERH ���� T�Q� � ����
T�Q� 1SRHE] XLVSYKL *VMHE] SV F] I�QEMP EX %RRE�/EQMRWOE$WJQXE�GSQ�

:)6-*-'%8-32�
%TTPMGERXW QE] FI VIUYMVIH XS WYFQMX ZIVMGEXMSR SJ UYEPMJ]MRK I\TIVMIRGI� IHYGEXMSR� ERH HVMZIV
PMGIRWI EX ER] TSMRX MR XLI ETTPMGEXMSR� I\EQMREXMSR ERH�SV HITEVXQIRXEP WIPIGXMSR TVSGIWW�
;VMXXIR ZIVMGEXMSR �TVSSJ SJ UYEPMJ]MRK I\TIVMIRGI QYWX ZIVMJ] XLEX XLI ETTPMGERX QIIXW XLI
QMRMQYQ UYEPMGEXMSRW WXEXIH SR XLI I\EQMREXMSR ERRSYRGIQIRX� ;VMXXIR ZIVMGEXMSR QYWX FI
WYFQMXXIH SR IQTPS]IV̽W SJGMEP PIXXIVLIEH� WTIGMJ]MRK HEXIW SJ IQTPS]QIRX� X]TIW SJ
IQTPS]QIRX �TEVX�XMQI�JYPP�XMQI� NSF XMXPI�W� HIWGVMTXMSR SJ HYXMIW TIVJSVQIH� ERH XLI
ZIVMGEXMSR QYWX FI WMKRIH F] XLI IQTPS]IV� 'MX] IQTPS]IIW [MPP VIGIMZI GVIHMX JSV XLI HYXMIW SJ
XLI GPEWW XS [LMGL XLI] EVI ETTSMRXIH� 'VIHMX JSV I\TIVMIRGI SFXEMRIH SYXWMHI SJ XLI IQTPS]II̽W
GPEWW [MPP FI EPPS[IH SRP] MJ VIGSVHIH MR EGGSVHERGI [MXL XLI TVSZMWMSRW SJ XLI 'MZMP 7IVZMGI
'SQQMWWMSR 6YPIW� )\TIVMIRGI GPEMQIH MR WIPJ�IQTPS]QIRX QYWX FI WYTTSVXIH F] HSGYQIRXW
ZIVMJ]MRK MRGSQI� IEVRMRKW� FYWMRIWW PMGIRWI ERH I\TIVMIRGI GSQTEVEFPI XS XLI QMRMQYQ
UYEPMGEXMSRW SJ XLI TSWMXMSR� 'STMIW SJ MRGSQI XE\ TETIVW SV SXLIV HSGYQIRXW PMWXMRK
SGGYTEXMSRW ERH XSXEP IEVRMRKW QYWX FI WYFQMXXIH� -J IHYGEXMSR ZIVMGEXMSR MW VIUYMVIH�
MRJSVQEXMSR SR LS[ XS ZIVMJ] IHYGEXMSR VIUYMVIQIRXW� MRGPYHMRK ZIVMJ]MRK JSVIMKR IHYGEXMSR
GVIHMXW SV HIKVII IUYMZEPIRG]� GER FI JSYRH EX LXXTW���WJHLV�SVK�LS[�ZIVMJ]�IHYGEXMSR�

VIUYMVIQIRXW�

2SXI� *EPWMJ]MRK SRI̽W IHYGEXMSR� XVEMRMRK� SV [SVO I\TIVMIRGI SV EXXIQTXIH HIGITXMSR SR XLI
ETTPMGEXMSR QE] VIWYPX MR HMWUYEPMGEXMSR JSV XLMW ERH JYXYVI NSF STTSVXYRMXMIW [MXL XLI 'MX] ERH
'SYRX] SJ 7ER *VERGMWGS�

7)0)'8-32 463')(96)�
1MRMQYQ 5YEPMGEXMSR 7YTTPIQIRXEP 5YIWXMSRREMVI �;IMKLX� 5YEPMJ]MRK�
'ERHMHEXIW [MPP FI TVSQTXIH XS GSQTPIXI E 7YTTPIQIRXEP 5YIWXMSRREMVI EW TEVX SJ XLI SRPMRI
IQTPS]QIRX ETTPMGEXMSR� 8LMW 1MRMQYQ 5YEPMGEXMSR 7YTTPIQIRXEP 5YIWXMSRREMVI MW HIWMKRIH XS
SFXEMR WTIGMG MRJSVQEXMSR VIKEVHMRK ER ETTPMGERX�W I\TIVMIRGI MR VIPEXMSR XS XLI 1MRMQYQ
5YEPMGEXMSRW JSV XLMW TSWMXMSR� %TTPMGERXW QYWX EPWS GSQTPIXI XLI SJGMEP ETTPMGEXMSR� -X MW
IWWIRXMEP XLEX ETTPMGERXW TVSZMHI GSQTPIXI MRJSVQEXMSR MR MHIRXMJ]MRK XLIMV IHYGEXMSR� I\TIVMIRGI
ERH XVEMRMRK� 8LI 1MRMQYQ 5YEPMGEXMSR 7YTTPIQIRXEP 5YIWXMSRREMVI [MPP FI YWIH XS IZEPYEXI MJ
XLI ETTPMGERX TSWWIWWIW XLI VIUYMVIH QMRMQYQ UYEPMGEXMSRW�

;VMXXIR 1YPXMTPI�'LSMGI )\EQMREXMSR� �;IMKLX� ���	
'ERHMHEXIW HIIQIH IPMKMFPI ERH EHQMXXIH XS XLI I\EQMREXMSR TVSGIWW [MPP FI EHQMRMWXIVIH E
[VMXXIR QYPXMTPI�GLSMGI XIWX HIWMKRIH XS QIEWYVI ORS[PIHKI� WOMPPW ERH�SV EFMPMXMIW MR NSF�VIPEXIH
EVIEW [LMGL QE] MRGPYHI FYX RSX PMQMXIH XS� ORS[PIHKI SJ QEMRXIRERGI� TVIZIRXMZI QEMRXIRERGI
ERH VITEMV TVEGXMGIW ERH QIXLSHW� ORS[PIHKI SJ WEJIX] QIXLSHW ERH TVSGIHYVIW� ORS[PIHKI SJ
IPIGXVMGEP� QIGLERMGEP� ERH IPIGXVSRMG XLISV]� HMEKRSWXMG EFMPMX]� MRXIVTIVWSREP EFMPMX]� ERH
WYTIVZMWSV] EFMPMX]�
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8LMW MW E WXERHEVHM^IH I\EQMREXMSR ERH� XLIVIJSVI� XIWX UYIWXMSRW ERH XIWX ERW[IVW EVI RSX
EZEMPEFPI JSV TYFPMG MRWTIGXMSR SV VIZMI[�

*SV ]SYV VIJIVIRGI� E 1YPXMTPI�'LSMGI 8IWX 4VITEVEXMSR 1ERYEP MW EZEMPEFPI SR XLI (,6 [IFWMXI�
LLXXXXTT��������� [[[[[[��WWJJHHLLVV��SSVVKK��QQSSHHYYPIIWW��WWLLSS[[HHSSGGYYQQIIRRXX��EEWWTT\\##HHSSGGYYQQIIRRXXMMHH!!�����������

')68-*-'%8-32 690)�
8LI GIVXMGEXMSR VYPI YWIH JSV XLI IPMKMFPI PMWX VIWYPXMRK JVSQ XLMW WIPIGXMSR TVSGIWW [MPP FI XLI
6YPI SJ 8LVII 7GSVIW� 8LI LMVMRK HITEVXQIRX QE] GSRHYGX EHHMXMSREP WIPIGXMSR TVSGIWWIW XS
QEOI REP LMVMRK HIGMWMSRW�

)0-+-&0) 0-78�
% GSRHIRXMEP IPMKMFPI PMWX SJ ETTPMGERX REQIW XLEX LEZI TEWWIH XLI GMZMP WIVZMGI I\EQMREXMSR
TVSGIWW [MPP FI GVIEXIH� ERH YWIH JSV GIVXMGEXMSR TYVTSWIW SRP]� %R I\EQMREXMSR WGSVI VITSVX
[MPP FI IWXEFPMWLIH� WS ETTPMGERXW GER ZMI[ XLI VEROW� REP WGSVIW ERH RYQFIV SJ IPMKMFPI
GERHMHEXIW� %TTPMGERX MRJSVQEXMSR� MRGPYHMRK REQIW SJ ETTPMGERXW SR XLI IPMKMFPI PMWX� WLEPP RSX FI
QEHI TYFPMG YRPIWW VIUYMVIH F] PE[� ,S[IZIV� ER IPMKMFPI PMWX WLEPP FI QEHI EZEMPEFPI JSV TYFPMG
MRWTIGXMSR� YTSR VIUYIWX� SRGI XLI IPMKMFPI PMWX MW I\LEYWXIH SV I\TMVIH ERH VIJIVVEPW VIWSPZIH� 8LI
IPMKMFPI PMWX�WGSVI VITSVX VIWYPXMRK JVSQ XLMW GMZMP WIVZMGI I\EQMREXMSR TVSGIWW MW WYFNIGX XS
GLERKI EJXIV EHSTXMSR �I�K�� EW E VIWYPX SJ ETTIEPW� EW HMVIGXIH F] XLI ,YQER 6IWSYVGIW (MVIGXSV
SV XLI 'MZMP 7IVZMGI 'SQQMWWMSR�

8LI HYVEXMSR SJ XLI IPMKMFPI PMWX VIWYPXMRK JVSQ XLMW I\EQMREXMSR TVSGIWW [MPP FI �� QSRXLW� ERH
QE] FI I\XIRHIH [MXL XLI ETTVSZEP SJ XLI (MVIGXSV SJ 8VERWTSVXEXMSR�

1IHMGEP )\EQMREXMSR�(VYK 8IWXMRK�
'ERHMHEXIW [LS EVI FIMRK GSRWMHIVIH JSV ETTSMRXQIRX JSV TSWMXMSRW QE] FI VIUYMVIH XS TEWW E
QIHMGEP I\EQMREXMSR� 'ERHMHEXIW [LS GERRSX QIIX XLI QIHMGEP VIUYMVIQIRX [MPP FI TPEGIH
YRHIV [EMZIV YRXMP XLMW VIUYMVIQIRX MW QIX� 8LI QIHMGEP I\EQMREXMSR [MPP FI EHQMRMWXIVIH SRP] XS
XLSWI ETTPMGERXW [LS EVI FIMRK GSRWMHIVIH JSV ETTSMRXQIRX�

8LI 7ER *VERGMWGS 1YRMGMTEP 8VERWTSVXEXMSR %KIRG] �7*18% LEW HIXIVQMRIH XLEX 'PEWW ����
)PIGXVMGEP 8VERWMX 1IGLERMG %WWMWXERX 7YTIVZMWSV MW E ̀WEJIX]�WIRWMXMZÍ TSWMXMSR� YRHIV
VIKYPEXMSRW MWWYIH F] XLI *IHIVEP 8VERWMX %HQMRMWXVEXMSR ��� '*6 4EVX ���� *IHIVEP PE[ VIUYMVIW
XLEX EPP XVERWMX IQTPS]IIW [LS TIVJSVQ WEJIX]�WIRWMXMZI JYRGXMSRW FI WYFNIGX XS VERHSQ� TSWX�
EGGMHIRX� VIEWSREFPI WYWTMGMSR� VIXYVR�XS�HYX] ERH JSPPS[�YT HVYK ERH EPGSLSP XIWXMRK� %PP
ETTPMGERXW JSV 7EJIX]�7IRWMXMZI TSWMXMSRW WLEPP YRHIVKS YVMRI HVYK XIWXMRK TVMSV XS IQTPS]QIRX
ERH [MXLMR �� HE]W TVMSV XS TIVJSVQMRK 7EJIX]�7IRWMXMZI JYRGXMSRW JSV XLI VWX XMQI� 6IGIMTX F] XLI
7*18% SJ E RIKEXMZI XIWX VIWYPX MW VIUYMVIH TVMSV XS XLI IQTPS]II FIMRK TPEGIH SR XLI TE]VSPP� %
TSWMXMZI� EHYPXIVEXIH� RIKEXMZI HMPYXI SV WYFWXMXYXIH XIWX [MPP VIWYPX MR E HIGMWMSR RSX XS LMVI� ERH
XLI ETTPMGERX̽W REQI [MPP FI VIQSZIH JVSQ XLI PMWX SJ IPMKMFPIW JSV 7EJIX]�7IRWMXMZI TSWMXMSRW� 8LI
7*18% [MPP RSX GSRWMHIV LMVMRK ER] TIVWSR [LS XIWXIH TSWMXMZI� EHYPXIVEXIH� WYFWXMXYXIH SV
VIJYWIH XS WYFQMX XS XIWXMRK JSV E QMRMQYQ SJ X[S ]IEVW JSPPS[MRK XLI TSWMXMZI XIWX�

-R EHHMXMSR� IEGL ETTPMGERX [LS LEW [SVOIH JSV E (ITEVXQIRX SJ 8VERWTSVXEXMSR �(38�VIKYPEXIH
IQTPS]IV�W [MXLMR XLI PEWX X[S ]IEVW [MPP FI VIUYMVIH XS WMKR E GSRWIRX JSVQ� TVMSV XS
ETTSMRXQIRX� EYXLSVM^MRK 7*18% XS SFXEMR MRJSVQEXMSR JVSQ LMW�LIV TVMSV IQTPS]IVW GSRGIVRMRK
LMW�LIV HVYK ERH EPGSLSP XIWX LMWXSV]� )EGL ETTPMGERX [MPP EPWS FI VIUYMVIH XS TVSZMHI 7*18% [MXL
MRJSVQEXMSR VIKEVHMRK [LIXLIV� HYVMRK XLI PEWX X[S ]IEVW� XLI ETTPMGERX XIWXIH TSWMXMZI SV VIJYWIH
XS XIWX SR ER] TVI�IQTPS]QIRX HVYK SV EPGSLSP XIWX EHQMRMWXIVIH F] ER IQTPS]IV XS [LMGL XLI
ETTPMGERX ETTPMIH JSV� FYX HMH RSX SFXEMR� WEJIX]�WIRWMXMZI XVERWTSVXEXMSR [SVO GSZIVIH F] (38
HVYK ERH EPGSLSP XIWXMRK VYPIW� 7*18% [MPP RSX LMVI ER] ETTPMGERX JSV E WEJIX]�WIRWMXMZI TSWMXMSR
[LS JEMPW XS TVSZMHI XLMW MRJSVQEXMSR SV JEMPW XS TVSZMHI [VMXXIR GSRWIRX JSV XLI VIPIEWI SJ
MRJSVQEXMSR JVSQ TVMSV IQTPS]IVW�
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8S RH (ITEVXQIRXW [LMGL YWI XLMW GPEWWMGEXMSR� TPIEWI WII
LLXXXXTT��������� [[[[[[��WWJJHHLLVV��SSVVKK��11SSHHYYPIIWW��77LLSS[[((SSGGYYQQIIRRXX��EEWWTT\\##HHSSGGYYQQIIRRXX-((!!����������
6IEWSREFPI %GGSQQSHEXMSR 6IUYIWX�
-RJSVQEXMSR SR VIUYIWXMRK VIEWSREFPI EGGSQQSHEXMSR JSV TIVWSRW [MXL HMWEFMPMXMIW GER FI JSYRH
EX� LXXT���WJHLV�SVK�MRJSVQEXMSR�EFSYX�LMVMRK�TVSGIWW�ETTPMGERXW[MXLHMWEFMPMXMIW

5YEPMIH ETTPMGERXW [MXL HMWEFMPMXMIW VIUYMVMRK VIEWSREFPI EGGSQQSHEXMSR MR XLI WIPIGXMSR
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From: Lau, Maggie
To: Nath, Shivani
Subject: FW: Acting Assignments for 7380 (Mailei Maloa)
Date: Monday, October 3, 2022 12:39:59 PM
Attachments: image001.png

image005.png

Hi Shivani,

Please see below for the emails with Labor regarding inquiry of Acting Assignment for Mailei

Maloa.

Thanks,

Maggie Lau

Senior Human Resources Analyst

Examinations & Classifications Unit

Office 415.646.2446

From: Beckwith, Aaron <Aaron.Beckwith@sfmta.com>

Sent:Monday, July 18, 2022 10:03 AM

To: Lau, Maggie <Maggie.Lau@sfmta.com>

Cc: Garcia, David <David.Garcia@sfmta.com>; Cayabyab, Christine

<Christine.Cayabyab@sfmta.com>; Ye, Sammy <Sammy.Ye@sfmta.com>; Lall, Kamini

<Kamini.Lall@sfmta.com>; Williams, Emily <Emily.Williams@sfmta.com>

Subject: RE: Acting Assignments for 7380

Hi Maggie – no AAP or SDP appears for Mailei M. DSW #155323 – please let us know of any

questions.

Thanks as always.

Sincerely,

-Aaron

From: Lau, Maggie <Maggie.Lau@sfmta.com>

Sent:Monday, July 18, 2022 8:22 AM

To: Beckwith, Aaron <Aaron.Beckwith@sfmta.com>

Subject: Acting Assignments for 7380

Hi Aaron,

I am reviewing applications for the 7253 exam. Could you assist in checking if the following two

"55"$).&/5�(
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employees have any acting assignments on file for class 7380 Electrical Transit Mechanic Assistant

Supervisor.

1.

2. Mailei Maloa, DSW

Please let me know if you have any questions.

Thank you,

Maggie Lau

Human Resources Analyst

Examinations Unit

Office 415.646.2446

San Francisco Municipal Transportation Agency

1 South Van Ness Avenue, 6th floor

San Francisco, CA 94103
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Dear Mailei Maloa,

Thank you for your application for the 7253 Electrical Transit Mechanic Supervisor I (CBT-7253-T00034)

recruitment. A second review of your application along with the additional information you submitted

has been conducted.

According to the announcement, the minimum qualifications required for all applicants are the

following:

1. Three (3) years of verifiable full-time experience supervising the electrical and mechanical

maintenance and repair of mass transit equipment and vehicles; AND

2. Possession of a valid California driver’s license

You provided a copy of the following documents:

- SFMTA non-contemporaneous verification letter signed by Vernon Ting
- SFMTA non-contemporaneous verification letter signed by Louis Guzzo

The letter signed by Vernon Ting is dated November 27, 2017, and the letter signed by Louis Guzzo is

dated April 22, 2019. Both letters reference duties performed from February 2013 through date of the

letter, while appointed to class 7381 Automotive Mechanic. The experiences stated in both letters do

not show that you supervised the electrical maintenance and repair of mass transit equipment and

vehicles. Therefore, the information provided cannot be applied toward the experience required to

qualify for 7253 Electrical Transit Mechanic Supervisor I and your application for this recruitment will

not continue to the next step in the exam process. Additionally, there were no acting assignments on

record that would supplement your experience as a 7380 Electrical Transit Mechanic, Assistant

Supervisor (June 15, 2019 – January 10, 2020). Therefore, the minimum three years of experience are

not met.

Civil Service Commission Rules for the City and County of San Francisco specify announcement,

application and examination policies and procedures, including applicant appeal rights. They can be

found on the Civil Service Commission website at http://sfgov.org/civilservice/rules. If you wish to

challenge this decision, please submit your protest in writing to the Civil Service Commission Office by

close of business on the fifth working day following the transmittal date of this electronic

communication.

Thank you for your time and interest in this recruitment. Employment information for the City and
County of San Francisco may be found at Careers with Purpose | City and County of San Francisco
(sf.gov).

Respectfully,
Maggie Lau
SFMTA Examinations Unit
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Appellant: Mailei Maloa
July 29, 2022
Page 2 of 2

You may contact me at Lavena.Holmes@sfgov.org or (628) 652-1100 if you have any
questions. For more information regarding staff report requirements, meeting procedures or
future meeting dates, please visit the Commission’s website at www.sfgov.org/CivilService.

Sincerely,

CIVIL SERVICE COMMISSION

/s/

LAVENA HOLMES
Deputy Director

Attachment

Cc: Kimberly Ackerman, Municipal Transportation Agency
William Miles II, Municipal Transportation Agency
Shivani Nath, Municipal Transportation Agency
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Miles II, William

From: Miles II, William
Sent: Friday, September 11, 2020 1:24 PM
To: Osha Ashworth
Cc: Ackerman, Kimberly
Subject: RE: 7380 recruitment
Attachments: Union Request 20200910_Redacted.pdf

Hi Osha,

I checked with our public records representative to find out what we can provide for this request. We were informed
that we can provide the documents with redacted confidential information (in this case applicant’s name).

Please see attached.

William Miles II
Merit and Examinations Manager
Human Resources
Office 415.646.2863
Email William.MilesII@sfmta.com

CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended
recipient(s) and may contain confidential, proprietary, and/or privileged information protected by law. Any unauthorized
review, use, and disclosure or distribution is prohibited. If you believe you have received this email message in error,
please contact the above sender immediately by reply-email and destroy all copies of the original message.

From: Osha Ashworth <oashworth@ibew6.org>
Sent: Tuesday, September 8, 2020 1:57 PM
To:Miles II, William <William.MilesII@sfmta.com>
Cc: Ackerman, Kimberly <Kimberly.Ackerman@sfmta.com>
Subject: RE: 7380 recruitment

William,

Thank you for the response. IBEW6 is requesting copies of any nonͲ contemporaneous documents stating that an
individual has been performing work as a 7381 that would be qualify them to sit for the 7380 exam.

Thank you,

Osha A IBEW6

From:Miles II, William <William.MilesII@sfmta.com>
Sent: Tuesday, September 8, 2020 1:02 PM

EXT
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To: Osha Ashworth <oashworth@ibew6.org>
Subject: RE: 7380 recruitment

Hi Osha,

Thank you for your email regarding the 7380 Electrical Transit Mechanic, Assistant Supervisor (CBTͲ7380ͲM00209)
recruitment. My apologies on the delay of this response. We have not been able to progress very far with most
examination recruitments since the emergency declaration due to COVID and are now in the process of circulating nonͲ
contemporaneous documents for review.

Please be advised that the SFMTA exams unit did originally reject all 7381 Automotive Mechanics that applied to this
recruitment. All candidates whom are rejected from an examination process due not appearing to meet the minimum
qualifications are provided five business days to submit documentation proving that they possess the minimum
qualifications. There were some 7381s who did provide a letter from their supervisor stating that they were performing
work equivalent to the required minimum qualifications listed for this recruitment. Under civil service procedures, such
letters are considered nonͲcontemporaneous documentation.

Once nonͲcontemporaneous documentation is received, the exams unit first reviews such letters to determine if what is
written would meet the minimum qualifications. If the letter does not indicate possession of the minimum
qualifications, then the exams unit proceeds with sending such a candidate a second reject letter which details why what
was written is not qualifying. The candidate then has the opportunity to appeal the rejection of their application.

However, if the documentation does include qualifying experience for the length of time required, then the final
determination is not that of the exams unit. First, the letter is sent to the appointing officer of the division, in this case
the Director of Transit, for review. The division’s appointing officer is advised of the minimum qualifications one needs
to qualify and that we received nonͲcontemporaneous documentation stating the individual in question has been
performing work that would be qualifying for the exam. The appointing officer then reviews and determines if what was
written by the supervisor is accurate and true and provides a response to the exams unit.

If the division’s appointing officer, after review, determines that the candidate has been performing the worked
specified, then the original letter as well as the response from the division’s appointing officer still need two levels of
approval in order for the candidate to be considered qualifying. The nonͲcontemporaneous documentation needs to be
certified by the SFMTA Human Resources Director and approved by the Director of Transportation. If all three people
mentioned certify/approve the nonͲcontemporaneous documentation, then the candidate will be invited to the
exam. If any one of these individuals does not certify/approve the documentation, then the candidate is provided a
letter stating that their documents were not approved by all required parties and, therefore, their application remains
rejected.

At this time, no final determination has been made for any of the candidates whom submitted nonͲcontemporaneous
documentation as these are currently in the routing process for review.

William Miles II
Merit and Examinations Manager
Human Resources
Office 415.646.2863
Email William.MilesII@sfmta.com

CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended
recipient(s) and may contain confidential, proprietary, and/or privileged information protected by law. Any unauthorized
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review, use, and disclosure or distribution is prohibited. If you believe you have received this email message in error,
please contact the above sender immediately by reply-email and destroy all copies of the original message.

From: Osha Ashworth <oashworth@ibew6.org>
Sent: Friday, March 6, 2020 3:27 PM
To:Miles II, William <William.MilesII@sfmta.com>
Subject: 7380 recruitment

Good afternoon Bill,

I was contacted by one of our members who raised a concern regarding the 7380 Recruitment #CBTͲ7380ͲM00209. They
indicated that some 7381’s had their applications rejected due to not meeting the MQ’s (Three (3) years of journeyͲlevel
experience in the maintenance and repair of electrical/mechanical transit vehicles equivalent to City and County of San
Francisco job code 7371 Electrical Transit System Mechanic), but that they had heard there was a manager trying to get
their experience as a 7381 to qualify.

The purpose of this email is to confirm that the 7381 Automotive Mechanic classification is not being substituted for the
7371 Electrical System Mechanic experience to meet the MQ’s for our 7380 Electrical System Mechanic Assistant
Supervisor.

Thank you,

Osha Ashworth
Business Representative
International Brotherhood of Electrical Workers Local 6
55 Fillmore St.
San Francisco Ca.94117
(415)861Ͳ5752 office
(415)861Ͳ0734 fax
oashworth@ibew6.org

EXT

This message is from outside of the SFMTA email system. Please review the email carefully before responding, clicking
links, or opening attachments.

This message is from outside of the SFMTA email system. Please review the email carefully before responding, clicking
links, or opening attachments.
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