IVIL SERVICE COMMISSION
ITY AND COUNTY OF SAN FRANCISCO

Sent Via Electronic Mail

October 27, 2022

NOTICE OF CIVIL SERVICE COMMISSION MEETING

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT 46734-22/23; 42396-22/23;
46163-22/23; 46609-22/23; 47321-22/23; 46902-22/23; 47044-22/23;
45542-22/23; 49566-22/23; 41282-22/23; 45447-22/23; 44123-22/23,;
44311-15/16; 47312-17/18; 42573-19/20; 44181-15/16; AND 43499-17/18.

The above matter will be considered by the Civil Service Commission at a hybrid
meeting (in-person and virtual) in Room 400, City Hall, 1 Dr. Goodlett Place, San
Francisco, California 94102 and through Cisco WebEX to be held on November 7, 2022, at

2:00 p.m.

This item will appear on the Ratification Agenda. Please refer to the attached notice
for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously submitted
and testimony provided at its meeting. All calendared items will be heard and resolved at this
time unless good reasons are presented for a continuance.

CIVIL SERVICE COMMISSION
/sl

SANDRA ENG
Executive Officer

Attachments

Cc: Cynthia Avakian, Airport
Johanna Gendelman, Human Services Agency
Jolie Gines, Department of Technology
Shawndrea Hale, Public Utilities Commission
Shirley Hao, City Planning
Kelly Hiramoto, Department of Public Health
Lynn Khaw, Office of the City Administrator
Joyce Kimotsuki, Office of the Controller
Daniel Kwon, Public Utilities Commission
Sharon Lee, Department of Building Inspection
Vincent Lee, SF Police Department
William Lee, Department of Emergency Management
Joan Lubamersky, Office of the City Administrator
Sean McFadden, Recreation and Park Department
Esperanza Zapien, Human Services Agency
Commission File
Commissioners’ Binder
Chron

25 VAN NESS AVENUE, SUITE 720 « SAN FRANCISCO, CA 94102-6033 « (628) 652-1100 » FAX (628) 652-1109 « www.sfgov.org/civilservice/



NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES

A. Commission Office

The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA94102. The telephone numberis
(628)652-1100. The fax numberis (628)652-1109. The emailaddressis civilservice@sfgov.organdthe web address is
www.sfgov.org/civilservice/. Office hoursare from8:00a.m.to 5:00 p.m., Monday throughFriday.

B. Policy RequiringWritten Reports

Itis the policy of the Civil Service Commissionthat except forappeals filed under Civil Service Commission Rule 111A Position-Based
Testing, all itemsappearingon itsagenda be supported by a written report prepared by Commission or departmental staff. Alldocuments
referred to in any Agenda Documentare posted adjacent to the Agenda, orif more than one (1) page in length, available for public inspection
and copyingat the Civil Service Commissionoffice. Reports from City and County personnelsupportingagenda items are submitted in
accordance with the procedures established by the Executive Officer. Reports not submittedaccordingto procedures, in the format and
quantity required, and by the deadline, will not be calendared.

C. Policy onWritten Submissions by Appellants

All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the
Commission office, no later than 5:00 p.m. on the fourth (4™) business day preceding the Commission meeting for which the item is
calendared (ordinarily, on Tuesday). An originalcopy on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and page numbered
in the bottom center margin, shallbe provided. Written material submitted for the Commission’s review becomes part ofa public record and
shallbe open forpublic inspection.

D. Policy on Materialsbeing Considered by the Commission

Copiesof allstaff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the
Civil Service Commission meetingon the Civil Service Commission’s website at www.sfgov.org/CivilService, and in its office located at 25
Van Ness Avenue, Suite 720, San Francisco, CA94102. If any materials relatedto an item on this agenda have been distributed to the Civil
Service Commissionafter distribution of the agenda packet, those materials will be available for public inspection at the Civil Service
Commission’s duringnormal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday).

E. PolicyandProcedurefor Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement

A request to hear an item after 5:00 p.m. should be directed to the Executive Officer assoon as possiblefollowing the receiptof
notification of an upcominghearing. Requests may be made by telephone at(628) 652-1100 and confirmed inwriting or by fax at
(628)652-1109.

A request fora postponement (continuance) to delay an itemto another meeting may be directed to the Commission

Executive Officer by telephone orin writing. Before acting, the Executive Officer may refer certain requests to another City official for
recommendation. Telephonerequests must be confirmed in writing prior to the meeting. Immediately following the “Announcementof
Changes”portionof the agenda at the beginning of the meeting, the Commission will considera requestfora postponementthat has been
previously denied. Appealsfiled under Civil Service Commission Rule 111A Position-Based Testing shallbe considered on thedate it is
calendaredforhearingexceptunder extraordinary circumstances and upon mutual agreement betweenthe appellant andthe Departmentof
HumanResources.

F. Policy and ProcedureonHearing Items QOutof Order
Requeststo hearitemsout of orderare to be directed to the Commission President at the beginning of the agenda. The Presidentwill rule on
each request. Such requests may be granted with mutual agreement among the affected parties.

G. Procedure for Commission Hearings
All Commission hearings on disputed matters shallconform to the following procedures: The Commission reserves the right to questioneach
party duringits presentation and, in its discretion, to modify any time allocations and requirements.

If a matteris severed fromthe Consent Agendaor the Ratification Agenda, presentation by theopponent will be fora maximum time limit of
five (5) minutesand response by the departmental representative fora maximumtime limit of five (5) minutes. Requests by the public to
severitemsfrom the [Consent Agenda or] Ratification Agenda mustbe provided with justification for the record.

For itemson the Regular Agenda, presentation by the departmental representative fora maximum time of five (5) minutesand response by
the opponent fora maximumtime limit of five (5) minutes.
For itemson the Separations Agenda, presentation by the departmentfollowed by the employee oremployee’s
representative shallbe fora maximumtimelimit of ten (10) minutes for each party unless extended by the Commission.
Each presentation shall conform to thefollowing:
1. Openingsummary of case (brief overview);
2. Discussion of evidence;
3. Corroborating witnesses, if necessary; and
4. Closing remarks.


http://www.sfgov.org/CivilService

The Commission mayallocate five (5) minutes foreachside to rebut evidence presented by the other side.

H. Policy on Audio Recording of Commission Meetings

As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form. These audio recordings
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission websiteat
www.sfgov.org/civilservice/.

I.  Speaking before the Civil Service Commission

Speaker cardsare not required. The Commission will take public comment on allitemsappearingon the agenda atthe time theitem is heard.
The Commission will take public commenton mattersnot on the Agenda, but within the jurisdiction of the Commissionduringthe “Requests
to Speak” portion ofthe regular meeting. Maximum time will be three (3) minutes. Asubsequent commentafterthe three (3) minute period
is limited to one (1) minute. Thetimershallbe in operation during public comment. Upon any specific request by a Commissioner, time
may be extended.

J. Public Commentand Due Process

During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may
come before the Commission in its capacity asanadjudicative body. The Commission does notrestrict this use of general public comment.
To protect the due process rights of parties to its adjudicative proceedings, however, the Commissionwill not consider, in connection with
any adjudicative proceeding, statements madeduring general public comment. If members of thepublic have informationthatthey believe to
be relevant to a materthat will come before the Commission in itsadjudicative capacity, they may wish to address the Commission during
the public comment portion of thatadjudicative proceeding. The Commission will not consider public comment in connection with an
adjudicative proceeding withoutproviding the parties an opportunity to respond.

K. Policy onuse of Cell Phones, Pagers and Similar Sound-Producing Electronic Devicesatand During Public Meetings
Theringing and use of cell phones, pagersandsimilar sound-producing electronic devices are prohibited atthis meeting. Please be advised
that the Chairmay order the removal from the meetingroom ofany person(s) responsible for the ringingor use of a cell phone, pager, or
othersimilar sound-producingelectronic devices.

Information on Disability Access

The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings
not held in this room are conducted in the Civic Centerarea. City Hallis wheelchairaccessible. The closest accessible BART station isthe
Civic Center, located 2 %2 blocks from City Hall. Accessible MUNI linesserving City Hallare 47 Van Ness Avenue, 9 San Brunoand 71
Haight/Noriega, as wellasthe METRO stations at Van Ness and Marketand at Civic Center. For more information aboutMUNI accessible
services, call (415)923-6142. Accessible curbside parking has been designated at points in the vicinity of City Halladjacent to Grove Street
and Van Ness Avenue.

The followingservicesare available on request48 hours prior to the meeting; except for Monday meetings, forwhich the deadline shall be
4:00 p.m. of the last business day of the precedingweek. For American Sign Language interpreters orthe use of a readerduringa meeting, a
sound enhancementsystem, and/or alternative formats of theagenda and minutes, please contact the Commission office to make
arrangements forthe accommodation. Late requests will be honored, if possible.

Individuals with severe allergies, environmental iliness, multiple chemical sensitivity or related disabilities should callour ADA coordinator
at(628)652-1100 oremail civilservice @sfgov.orgto discuss meetingaccessibility. Inorderto assist the City’s efforts to accommaodate such
people, attendees at public meetings are reminded thatother attendees may be sensitiveto various chemical-based products. Please helpthe
City to accommodate these individuals.

Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code)

Government’sduty s to serve the public, reachingits decisions in full view of the public. Commissions, boards,

councils,and otheragencies of the City and County exist to conduct the people’s business. This ordinance assures that deliberationsare
conductedbefore thepeople and that City operations are opento the people’sreview. Formore informationon yourrightsunderthe
Sunshine Ordinance orto reporta violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young,
Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA94102-4689at(415)
554-7724, by fax: (415) 554-7854, by e-mail: sotf@sfgov.org, oron the City’s website at www.sfgov.org/bdsupvrs/sunshine.

San Francisco Lobbyist Ordinance

Individuals and entities that influence orattempt to influence local legislative oradministrative action may be required by the San Francisco
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to

register and report lobbyingactivity. Formore information about the Lobbyist Ordinance, please contact the San Francisco Ethics
Commissionat 25Van Ness Ave., Suite 220, San Francisco, CA 94102, telephone (415) 252-3100,

fax (415) 252-3112 and web site http://www.sfgov.org/ethics/.



http://www.sfgov.org/ethics/

City and County of San Francisco Department of Human Resources

London Breed Carol Isen
Mayor Human Resources Director
Date: October 21, 2022
To: The Honorable Civil Service Commission
Through: Carol Isen

Human Resources Director

From: Cynthia Avakian, AIR
Sharon Lee, DBI
Joan Lubamersky / Lynn Khaw, GSA
Joyce Kimotsuki, CON
William Lee, DEM
Esperanza Zapien / Johanna Gendelman, HSA
Vincent Lee, POL
Kelly Hiramoto, DPH
Shawndrea Hale / Daniel Kwon, PUC
Jolie Gines, TIS
Shirley Hao, CPC
Sean McFadden, REC

Subject: Personal Services Contracts Approval Request

This report contains seventeen (17) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on November 5, 2014.

The services proposed by these contracts have been reviewed by Department of Human Resources (DHR)
staff to evaluate whether the requesting departments have complied with City policy and procedures
regarding PSCs. The proposed PSCs have been posted on the DHR website for seven (7) calendar days.
CSC procedures for processing PSCs require that any appeal of these contracts be filed in the office of the
CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed PSCs are
being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been processed
through the Department of Human Resources Fiscal Year 22/23 to date:

Total of this Report YTD Expedited Approvals Total for FY2022-2023
FY2022-2023
$67,720,600 $109,603,975 $1,070,100,011

One South Van Ness Avenue, 4™ Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - www.sfgov.org/dhr



Cynthia Avakian

Airport Commission
Contracts Administration Unit
P.O. Box 8097

San Francisco, CA 94128
(650) 821-2014

Sharon Lee

Building Inspection

49 South Van Ness, Suite 500
San Francisco, CA 94113
(415) 575-6947

Joan Lubamersky / Lynn Khaw

City Administrator

1 Dr. Carlton B. Goodlett P1., Rm. 362
San Francisco, CA 94102

JL: (415) 554-4859

LK: (415) 554-6296

Joyce Kimotsuki

Controller

1 Dr. Carlton B. Goodlett PI., Rm. 306
San Francisco, CA 94102

(415) 554-6562

William Lee

Emergency Management
1011 Turk Street

San Francisco, CA 94102
(415) 558-3866

Esperanza Zapien / Johanna Gendelman
Human Services

1650 Mission Street, Ste. 500

San Francisco, CA 94103

EZ: (415) 557-5657

JG: (415) 557-5507

Vincent Lee

Police

1245 3™ St., 6" Floor
San Francisco, CA 94158
(415) 837-7127

Kelly Hiramoto

Public Health

1380 Howard St.,

San Francisco, CA 94103
(415) 206-4168

Shawndrea Hale / Daniel Kwon
Public Utilities Commission
525 Golden Gate Ave., 8" Floor
San Francisco, CA 94102

SH: (415) 551-4540

DK: (415) 934-5722

Jolie Gines

Technology

1 South Van Ness Ave., 2" Floor
San Francisco, CA 94103

(628) 652-5074

Shirley Hao

City Planning

1650 Mission Street., Ste. 400
San Francisco, CA 94103
(628) 652-7517

Sean McFadden

Recreation and Park Commission
501 Stanyan St.

San Francisco, CA 94117

(415) 831-2779
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Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: AIRPORT COMMISSION -- AIR Dept. Code: AIR
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: [lExpedited #Regular ClAnnual [1Continuing O

(Omit
Posting)

Type of Service: High Tech Maintenance and Support of Baggage Handling Control Systems

Funding Source: Airport Operating Funds

PSC Amount: $9,500,000 PSC Est. Start Date: 01/01/2023  PSC Est. End Date
12/31/2027

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Contractor will perform high tech maintenance and support of the Baggage Handling Systems (BHS)
controls throughout the San Francisco International Airport (Airport). This control system consists of
proprietary software and hardware which is available only to the original equipment manufacturer
or licensees. The control system includes multiple sub systems including programmable logic
controls, baggage sortation and tracking, interfaces with Transportation Security Agency (TSA)
baggage screen equipment, and network integration within the baggage handling systems. The work
also includes providing a simulation software with a virtual environment that architecturally and
functionally replicates the Airport’s BHS control systems to troubleshoot issues and test system
changes without impacting operations.

Contractor will provide on-site and remote technicians on-call 24 hours per day, and 365 days per
year. The on-site technicians will perform systems monitoring and scheduled maintenance of
software, diagnose and correct faults, perform hardware maintenance and repairs, and verify control
system operations. The remote support technicians will perform advanced diagnostic, configuration,
and software programming services.

B. Explain why this service is necessary and the consequence of denial:

The supported control systems are essential to airport operations and safety. Denial of this request
would prevent the Airport from operating the systems necessary to provide continuous, effective,
and safe operations of the baggage handling systems that are dependent on the control systems,
including interfaces with TSA explosive detection systems. Failures of these systems can result in
flight delays, mishandled passenger baggage, and potentially and most significantly, failure to insure
that only TSA cleared baggage is allowed on a departing flight. Without support, security and
operations are at risk of preventing the Airport and the airlines from processing passenger’s checked
baggage.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
These services have previously been provided under PSC# 49810 — 16/17.
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D. Will the contract(s) be renewed?
Yes, if there continues to be a need for these services at the Airport.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
The term corresponds to the anticipated duration of the contract for the services.

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

B. Explain the qualifying circumstances:
Technicians require skills, expertise, and knowledge of proprietary systems that are in the very
limited BHS controls industry with the added specialization of TSA security system interfaces. The
services require technicians with programming skills to maintain programmable logic controls
according to TSA’s standards and expertise in integration of the Airport’s complex control
systems, including interfaces with TSA’s security equipment and explosives detection systems.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: In order to properly maintain and support the systems,
technicians must have expertise and access to modify proprietary software and repair
proprietary control devices. Extensive knowledge and programming skill to maintain
programmable logic controls software in accordance with TSA regulations. The work requires
expertise in integration of networks, controls, and computer systems that operate BHS, including
interfaces with TSA security equipment.

B. Which, if any, civil service class(es) normally perform(s) this work? 1041, IS Engineer-
Assistant; 1042, IS Engineer-Journey; 1043, IS Engineer-Senior; 1044, IS Engineer-
Principal; 1061, IS Program Analyst-Assistant; 1062, IS Programmer Analyst; 1063, IS
Programmer Analyst-Senior; 1064, IS Prg Analyst-Principal; 1071, IS Manager; 7318, Electronic
Maintenance Tech;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?

None, as this work cannot be performed by available resources within the City, and can only be
performed by authorized technicians with access to proprietary software and hardware.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil service classes do not have the required access to proprietary software and hardware to
maintain and support the control systems.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain. No. Only authorized technicians
and vendors may modify or maintain the proprietary software and hardware to the control
systems.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.

No. No, as this work cannot be performed by City and County employees.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 09/12/2022, the Department notified the following employee organizations
of this PSC/RFP request:
Electrical Workers, Local 6; Municipal Executive Association; Prof & Tech Eng, Local 21

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Cynthia Avakian  Phone: 650-821-2014 Email: cynthia.avakian @flysfo.com

Address: P.O. Box 8097 San Francisco, CA 94128

3k 3k 3k 3k 3k 3k 3k %k 3k 3k 3k 3k 3k 3k 3k >k %k >k >k 3k 3k 3k 5k 3k 3k >k sk 3k sk 3k 3k 3k 3k 3k >k 3k 3k >k 3k 3k 3k 3%k 3k %k 3k 3k 3k 3k 3k 3k 3k >k %k 3k 3k 3k 3k 3k 5k 3k >k %k >k >k 3k 3k 3k 5k 3%k >k %k %k >k 5k %k 3k 3%k >k %k %k %k %k %k k k

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 46734 - 22/23

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required

DHR Approved for 11/07/2022
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Receipt of Union Notification(s)
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From: dhr-psccoordinator@sfgov.org on behalf of cynthia.avakian@flysfo.com

To: Cynthia Avakian (AIR); WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; pkim@ifpte21.org; amakayan@ifpte21.org; [21pscreview@ifpte21.org; Laxamana
Junko (DBI); Criss@sfmea.com; camaguey@sfmea.com (contact); christina@sfmea.com; staff@sfmea.com;
oashworth@ibew6.0rg; khughes@ibew6.0rg; Quoc Truong (AIR); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 46734 - 22/23

Date: Monday, September 12, 2022 9:29:14 AM

RECEIPT for Union Notification for PSC 46734 - 22/23 more than $100k

The AIRPORT COMMISSION -- AIR has submitted a request for a Personal Services
Contract (PSC) 46734 - 22/23 for $9,500,000 for Initial Request services for

the

period 01/01/2023 — 12/31/2027. Notification of 30 days (60 days for SEIU)

is

required.

After logging into the system please select link below, view the information
and
verify receipt:

http://apps.sfgov.org/dhrdrupal/node/19156 For union notification, please see
the TO: field of the email to verify receipt. If you do not see all the

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended
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Additional Attachment(s)
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KATE FAVETTI

PRESIDENT

F. X. CROWLEY
VICE PRESIDENT

DOUGLAS S. CHAN
COMMISSIONER

ScotT R. HELDFOND
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

MICHAEL L. BROWN
EXECUTIVE OFFICER

7
25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102—60%%98 (415) 252-3247 ® FAX (415) 252-3266 ® www.sfgov.org/civilservice/

CI1VIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

EbpwiN M. LEE
MAYOR

Sent Via Electronic Mail

August 15, 2017

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED |

PERSONAL SERVICES CONTRACTS NUMBERS 42611-
15/16; 49810-16/17; 47501-16/17; 40888-16/17; 43977-16/17,
45682-16/17; 42545-16/17; 43791-16/17:45186-16/17; 45363-

16/17; 48979-16/17;45678-16/17; 48562-16/17; 40784-16/17; AND
4038-13/14.

At its meeting on August 7, 2017 the Civil Service Commission had for its
consideration the above matter.

The Commission took the following actions:

1. Approved PSC #49810-16/17 with the condition that the department
works with the Executive Officer to provide clarification on the training

that will be provided to civil service employees and update 6B on the
PSC Form.

2. Approved PSC #48979-16/17 with the consideration that the department
will hold future contractors accountable for providing transfer of
knowledge to civil service employees.

3. Adopted the report. Approved the remaining request for proposed
Personal Services Contracts and notified the Office of the Controller and
the Office of Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,

the time within which judicial review must be sought is set forth in CCP Section
1094.6.

PLEASE NOTE: It is important that a copy of this action be kept in the

department files as you will need it in the future as proof of
Civil Service Commission approval. Please share it with
everyone respounsible for follow-up.




CSC Notice of Action of August 15, 2017
Personal Services Contract

Page 2 of 2
CIVIL SERVICE COMMISSION
MICHAEL L. BROWN
Executive Officer

Attachments

Cc:  Cynthia Avakian, Airport

David Bui, Department of Public Works
Henry Gong, Sheriff Department

Rod Goree, Municipal Transportation Agency
Lavena Holmes, Port of San Francisco
Shamica Jackson, Public Utilities Commission
Stacey Lo, Public Utilities Commission
Jacquie Fong, Contract of Administration

Ben Rosenfield, Controller’s Office
Commission File

Chron
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Published on Personal Services Reguest Database (http://apps.sfgov.org/dhrdrupal)

Home >

POSTING FOR

August 07, 2017

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date
2017-08-07 H

Dept

PSC No " o
Designation

| APPLY |

PSC Amount

PSC
Estimated

PSC
Description of Work Estimated

_ Start
Date

End Date

Page 1 of 4

Type of
Approval

AIRPORT
42611 - 15/16
COMMISSION

AIRPORT
49810 - 16/17
COMMISSION

47501 - 16/17 AIRPORT

COMMISSION

$20,000,000.00

$8,000,000.00

The Contractor wili develop an enterprise architecture data solution for

the San Francisco International Airport ("Airport”™). This project is called

the Airport Information Integration Solution ("Solution”), which inciudes

providing technical expertise and professional services to develop and

implement the system, and provide support and maintenance. The

Solution will aliow data from various systems to be collected, analyzed

and distributed from one central jocation to meet the Airport’s strategic

business needs. June 15, May 31,
026

The Solution is necessary in order to interconnect information systems, 2017 -
centralize the collection of data, and analyze and electronically distribute

and report information. The Airport shall utilize this data to provide

business value in areas such as security, passenger experience,

operations, and tenant and concesslonalre services, as well as allow the

Airport to serve as a broker of information between Airport stakeholders,

Once the Solution is implemented, the Contractor will provide support

and maintenance of the Solution.

The proposed work consists of providing on-site and on-call support and
remote fechnical and engineering support 24 hours per day for the
airport-wide baggage handling system (BHS) controls.

On-site and on-call support entails:

Level One support. Dedicated, full-time, qualified, on-site professional
technicians, with BHS controls, networks, and software experience
available on-site or on-call twenty-four (24) hours per day, and three
hundred sixty-five (365) days per year. On-site working hours will vary
in accordance with BHS operations and emergency support response
events, Duties include systems monitoring and scheduled maintenance
of software and hardware, diagnosing and correcting faults, perform
repairs, and verify operations. Technician may also initiate escalation
process, mitigation and communication plans and other serious
disruption responses and work with Levet Two and Level Three support
to resolve more complicated systems issues.

September  June 30,
1, 2017 2023

Remote technical and engineering support entails:

Level Two and Level Three Support. Qualified engineers and specialized
technicians generally working from a central, off-site location with
secure remote access to SFO’s BHS controls systems. They are available
24/7/365 to provide application level support, including advanced
diagnostic, configuration, and programming functions in order to
restore, maintain and improve functionality and performance of the BHS
controls. These support elements have access to proprietary applications
which is available only to the Original Equipment Manufacturer’s or
licensees of the applications and is not otherwise available, They
frequently work in conjunction with the on-site technician to remotely
diagnose and resoive complex issues.

$280,000,000.00

Project Management Support Services (PMSS) and Design-Build (DB}

service teams with airport design and management expertise are 2087 2022
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Dept
PSC No A A PSC Amount
Designation

Page 2 of 4

psc PSC
sti
Description of Work :ta :t“atEd Estimated :YPG of |
End Date Pprova

AIRPORT .
40888 - 16/17 $100,000,000.00 (http://gpc36.savemyenergy.com/downioad/360/) to connect all

COMMISSION

43977 - 16/17 GENERAL $1,200,000.00

SERVICES AGENCY
- PUBLIC WORKS

required to manage the design and construction of the Terminal 2 (T2)
to Terminal 3 (T3) Secure Connector Project (Project). Services to be
provided include project controls, scheduling, document control, design
management, contracts management, architectural and engineering
design services, and construction of the project, The scope of work of
this Project includes, 1) the design and construction of a new, elevated,
secure connector for passengers to efficlently and securely connect
between T2 and T3, and 2) an associated buiiding addition that will
provide additional square footage for passenger amenities, lounge
areas, and airline or other tenant office space. To accommodate the new
building addition, the Project will relocate the Airport's Emergency
Operations Center and Communication Center, Both are critical to safe
and secure airport operations and neither can be out of service for any
period of time. Relocation of these facilities includes complex
infrastructure modifications and specialized handling of equipment.
Additionally, work related to airport security systems, airfield geometry
and ag‘rcraft systems will be required for the new build out and this
Project will facilitate systems connections and the future installation of
new baggage handling system transfer line between the terminals.
Sustainable growth and continuing the San Francisco International
Airport (Airport) leadership in the Green House Gas (GHG) reduction and
achieving a minimum for a Leadership in Energy and Environmental
Design (LEED) Gold Certification will be requirements. Sustainable
building practices for The Project will consist of being Net Zero ready
inciuding but not limited to energy, carbon and waste.

The PMSS portion will be approximately $20,000,000.

The DB portion will be approximately $260,000,000 which includes
approximately $20,000,000 for design and $240,000,000 for
construction.

Project Management Support Services (PMSS) & Design Build (DB)
teams will manage and complete the design and construction of the
Energy Management Control System (EMCS) program at the San
Francisco International Airport (Alrport), The EMCS is a system
comprised of hardware and software that manages and controls a
building's use of energy for heating, ventilation, air conditioning, water,
gas, and electricity. The EMCS will replace the muitipie systems currently
used by stationary. engineers with 1 centralized system. The EMCS wili
comply with American Society of Heating, Refrigerating and Air-
Conditioning Engineers (ASHRAE) 36 guidelines, the most recent
industry-standard nationally-recognized uniform standards for heating,

- ) e ot
ventilating, and air-conditioning systems, July 21, June 30,

2017 2021

REGULAR
buildings, provide campus-level management and control, and transfer
data to Information Technology and Telecommunications (ITT). This
project includes creating the building management system for both
terminal and non-terminal buildings from multiple segmented systems to
1 connected system to track energy and utilities information. Services
include project controls, scheduling, document controls, design
management, contracts management, architectural and engineering
design services, construction, and special systems integration services.
All work will be supervised by the project manager. A staffing plan will
be developed and Stationary Engineers will maintain the EMCS
equipment and system. Of the amount requested, construction costs will
account for an ‘estimated $80,000,000.

Provide specialized services in Landscape Architecture to support Public July 1, 2017 Sg;ber 31, REGULAR

Work's design staff on an as-needed basis. Work shall include full design
consultation services for landscape architectural projects, constructability
reviews of landscape projects, construction administration, and related
support services,
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: DEPARTMENT OF BUILDING INSPECTION -- DBI Dept. Code: DBI
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: [JExpedited MRegular ClAnnual [IContinuing ] (Omit
Posting)

Type of Service: Financial Analysis

Funding Source: operating budget

PSC Amount: $400,000 PSC Est. Start Date: 11/01/2022  PSC Est. End Date
10/31/2025

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The Department of Building Inspection (DBI) seeks to utilize the Controller’s Office pre-qualified pool
for financial analysis. Selected consultant will conduct and provide a comprehensive fee study
analysis (“fee study”) to update Department’s user fees.

B. Explain why this service is necessary and the consequence of denial:

The last comprehensive fee study conducted on Department of Building Inspection's fees was
completed in May 2015. Since then, fees have not been updated to reflect changes in regulatory
requirements, business environment, programs, business processes, technology improvements, and
wage increases. The Department would like to warrant its fees are equitably set based on current
best practices, business practice and industry standards. The completion of a comprehensive fee

study will allow for right-sizing of fees to ensure appropriate cost recovery and the equitable setting
of fees.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Previous fee studies were performed by financial analysis consultants

D. Will the contract(s) be renewed?
No

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
not applicable

2. Reason(s)for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
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B. Explain the qualifying circumstances:
The goal of a fee study is to determine the appropriate fee levels for the recovery of the costs to
the organization. This fee study will result in analysis report and methodology the Department
will implement to ensure its fees are equitably set based on current business practice and
economic conditions. Additionally, this is a short term project. Consultant is required to have
specific expertise and knowledge of revenue and expense analysis to analyze historical and
projected revenue and expenditures to demonstrate the underlying financial causes for
equitable fee setting. This analysis should also determine the amount of needed additional
revenue to achieve program requirements and a financial reserve target. Specific knowledge also
should include impact of alternative local fees and types of public financing

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Experience in fee costing analysis to analyzing revenue

and expense and overall spending impact of alternative local fees and other types of public
financing.

B. Which, if any, civil service class(es) normally perform(s) this work? 1824, Pr Administrative
Analyst; 0933, Manager V;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?

This specialized type of fee costing analysis and the limited number of individuals within the City who
might possess the ability to perform this analysis exclude civil as an option to perform this study.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
This specialized type of fee costing analysis and the limited number of individuals within the City
who might possess the ability to perform this analysis exclude civil as an option to perform this
study.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain. No. Fee costing analysis is not
regularly conducted, occurring once every several years

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.

No. No training since fee study analysis and recommendation is prepared every several years as
needed.

C. Arethere legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 09/01/2022, the Department notified the following employee organizations

of this PSC/RFP request:
Architect & Engineers, Local 21; Municipal Executive Association

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Sharon Lee  Phone: 415-575-6947 Email: sharon.lee@sfgov.org

Address: 49 South Van Ness, Suite 500,_San Francisco, CA 94113

3k 3k 3k 3k 3k 3k 3k %k >k >k 3k 3k 3k 3k 3k >k %k >k >k 3k 3k 3k 3k 3k 3k >k >k >k >k 3k 3k 3k 3k 3%k %k >k 3k >k %k 3k 3% 3%k 3%k %k >k >k >k 3k 3k 3k 3%k >k %k >k >k 3k 3k 5k 5% 3%k >k %k >k >k >k 3k 3k 3% 3% >k %k %k >k >k %k 3 5%k >k %k %k %k %k %k %k k

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.42396 - 22/23

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 11/07/2022
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Receipt of Union Notification(s)
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Lee, Sharon (DBI)

From: dhr-psccoordinator@sfgov.org on behalf of sharon.lee@sfgov.org
Sent: Thursday, September 1, 2022 4:07 PM
To: Lee, Sharon (DBI); Laxamana, Junko (DBI); Criss@sfmea.com; camaguey@sfmea.com

(contact); christina@sfmea.com; staff@sfmea.com; ecassidy@ifpte21.com;
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org;
pkim@ifpte21.org; 121pscreview@ifpte21.org; Lee, Sharon (DBI); DHR-PSCCoordinator,
DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 42396 - 22/23

RECEIPT for Union Notification for PSC 42396 - 22/23 more than $100k

The DEPARTMENT OF BUILDING INSPECTION -- DBI has submitted a request for a Personal Services Contract (PSC) 42396
- 22/23 for $400,000 for Initial Request services for the period 11/01/2022 — 10/31/2025. Notification of 30 days

(60

days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/19117 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: [lExpedited #ARegular  [JAnnual [IContinuing ] (Omit

Posting)

Type of Service: Citywide Boat Repair Services for Small and Medium Vessels

Funding Source: General Fund PSC Duration: 5 years

PSC Amount: $4,000,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Work to be performed is as-needed maintenance and repair services for the City’s fleet of small and
medium boats for departments such as PUC, Recreation and Park, Port, the San Francisco Police
Department, and the San Francisco Fire Department. Proposed work to include (but not limited to):
Hauling and launching of vessels; High-pressure washing and hand/mechanical scraping of
underwater hull and jets to remove hard fouling; Removal and installation of hull, engine/jet anodes;
Repair of all fiberglass cracks, holes, or other damage; Diagnosis of engine operation faults, error
codes, and failures, and repairs to all electronic and mechanical systems as needed; Removal and
replacement of engine and related control systems as needed.

B. Explain why this service is necessary and the consequence of denial:

These services are necessary to maintain operations of the San Francisco Fire Department (SFFD),
San Francisco Police Department (SFPD) Marine Unit, San Francisco Public Utilities Commission
(SFPUC), Recreation and Parks (REC), and San Francisco Port (PRT) departments which are
responsible for maritime tasks for 64 square miles of San Francisco waterways and the ferry and
cruise ship terminals. Denial may result in nonoperational boats and delayed costly emergency
repairs and will impact performance and response time for City vessels.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Services for small and medium vessels have not been provided through an as-needed repair
contract in the past, but there have been similar requests. Please see attached PSC #49582 —
19/20.

D. Will the contract(s) be renewed?
No.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
not applicable

2. Reason(s)for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):
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A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
This work requires having a shipyard and repair equipment and services are provided on an as-
needed basis. Therefore, Civil Service classifications would not be applicable.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractor is required to provide a dry dock and
boat repair yard within the Bay Area region as well as industrial machinery and tools needed to
perform the services. The contractor must be certified to perform the services by the American
Boat and Yacht Council or provide alternative documentation (e.g., certification from the
equipment manufacturer) that demonstrates equivalent qualifications.

B. Which, if any, civil service class(es) normally perform(s) this work? 5211, Eng/Arch/Landscape
Arch Sr; 9376, Market Research Spec, Port; H110, Marine Engineer of Fire Boats;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, the contractor(s) will provide a shipyard and repair equipment.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?

None. The City does not have boat maintenance and repair yard or personnel certified by equipment
manufacturers to perform these types of services.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
This work requires having a shipyard and repair equipment and services are provided on an as-
needed basis. Therefore, Civil Service classifications would not be applicable.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain. No, as the services are on an as-
needed basis and do not require a full-time position. It is not economically feasible to train and
certify an employee to become a manufacturer authorized and certified installer to perform
these types of services.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.

No. No training will be provided. Work is conducted on an as-needed basis.

C. Are there legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No.

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 09/12/2022, the Department notified the following employee organizations

of this PSC/RFP request:
Architect & Engineers, Local 21; Firefighters - B/U 1; Firefighters - B/U 2

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Lynn Khaw  Phone: 4155546296 Email: lynn.khaw@sfgov.org

Address: City Hall, Room 430, 1 Dr. Carlton B. Goodlett PIl. San Francisco, CA

3k 3k ok 3k 3k 3k 3k 3k 3k %k 3k >k 3k 3k 3k 3k %k 3k %k 5k >k 3k 3k 3k 3k %k 3k %k 3k >k 3k 3k >k 3k >k 5k %k 5k 3k 3k 3k %k 3k %k 5k >k 3k 3k 3k 3k %k 3k %k 3k %k 3k 3k 5%k 3k %k 3k %k 3k %k 3%k >k %k %k %k 3k %k 3k >k 5% %k %k %k %k >k %k >k %k *k k *k

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#46163 - 22/23

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 11/07/2022
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Receipt of Union Notification(s)
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Khaw, Lynn (ADM)

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org on behalf of lynn.khaw@sfgov.org

Monday, September 12, 2022 7:31 PM

Khaw, Lynn (ADM); gail@sffdlocal798.org; ecassidy@ifpte21.com; WendyWong26
@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte21.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; eerbach@ifpte21.org;
pkim@ifpte21.org; 121pscreview@ifpte21.org; Khaw, Lynn (ADM); DHR-PSCCoordinator,
DHR (HRD)

Receipt of Notice for new PCS over $100K PSC # 46163 - 22/23

RECEIPT for Union Notification for PSC 46163 - 22/23 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal Services Contract (PSC)
46163 - 22/23 for $4,000,000 for Initial Request services for the period 02/01/2023 —01/31/2028. Notification of

30

days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/19150 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended
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9/7/22, 3:10 PM https://apps.sfgov.org/pscprint/nodepscinitform.php

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: OlExpedited Regular ClAnnual O Continuing O
(Omit
Posting)

Type of Service: Boat repair and maintenance services

Funding Source: General fund
PSC Amount: $1,125,000 PSC Est. Start Date: 04/01/2020  PSC Est. End Date
03/31/2025

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Work to be performed is to dry dock the City’s Fire Department (SFFD) boats for repairs and
maintenance services. The immediate need for these services is for SFFD’s three boats. All three
boats are in rotation but Fire Boat #1 (the Phoenix)has not been out of the water for five years and is
overdue for repairs and maintenance. In addition, having the City’s fleet of vessels dry docked and

out of water will give the City full access to repairs that cannot easily be identified and serviced when
boats are in the water.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to maintain operations of the SFFD and San Francisco Police Department
(SFPD) Marine Units which are responsible for maritime tasks for 64 square miles of San Francisco
waterways, as well as the Port of San Francisco which include the ferry and cruise ship terminals.
Denial may result in nonoperational boats, and delayed costly emergency repairs and will impact
performance and response time for the SFFD and San Francisco Police Marine Units.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
There has not been a City Wide As-Needed Boat Repairs and Maintenance contract. However, the
Civil Service Commission recently approved PSC # 42463-19/20 which is replacement of engines
and repairs and maintenance for the SFPD.

D. Will the contract(s) be renewed?
If necessary.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
not applicable

2. Reason(s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.
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9/7/22, 3:10 PM https://apps.sfgov.org/pscprint/nodepscinitform.php

A Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explain the qualifying circumstances:
Work is as needed and requires having a shipyard and repair equipment necessary to perform the
services.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contractor is required to provide a dry dock and boat
repair yard within the Bay Area region as well as industrial machinery and tools needed to
perform the services. The contractor must be certified to perform the services by the American
Boat and Yacht Council or provide alternative documentation (e.g. certification from equipment
manufacturer and/or marine association) that demonstrates equivalent qualifications.

B. Which, if any, civil service class(es) normally perform(s) this work? 9376, Market Research Spec,
Port; H110, Marine Engineer of Fire Boats;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. The contractor will provide a shipyard and repair equipment.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Work is as-needed.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
This work requires having a shipyard and repair equipment and is as-needed. Therefore, civil
service classifications would not be applicable.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain. No. Work is as needed.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

No. No training will be provided.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.
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E. Hasaboard or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 02/10/2020, the Department notified the following employee organizations
of this PSC/RFP request:
Architect & Engineers, Local 21; Firefighters - B/U 2

{4 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky  Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodlett Place Room 362 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.49582 - 19/20

DHR Analysis/Recommendation: action date: 05/18/2020
Commission Approval Required Approved by Civil Service Commission
05/18/2020 DHR Approved for 05/18/2020
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM
Type of Request: HAlnitial [IModification of an existing PSC (PSC # )
Type of Approval: [lExpedited #ARegular  [JAnnual [IContinuing ] (Omit

Posting)

Type of Service: As Needed Professional Services Contract for Environmental Oversight and
Engineering
Funding Source: TIDA budget PSC Duration: 9 years 1 day

PSC Amount: $6,750,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Contractor to provide as-needed specialized environmental engineering and oversight services
related to the Navy’s environmental program on Treasure Island. These services include document
review, support for land transfers, post-transfer support, meeting attendance, development related
tasks, and consultation related to the Navy’s remediation efforts on former Naval Station Treasure
Island and to provide certain other services in support of the Authority’s Treasure Island/Yerba
Buena Island Development Project.

The Contractor will also support the Authority with environmental monitoring and reporting
obligations on property that it owns or controls. Some sites where the Navy has completed its
remediation require on-going monitoring, and the Authority has responsibilities for the monitoring
and/or management of asbestos, lead-based paint, and other matters within facilities it owns or
manages.

B. Explain why this service is necessary and the consequence of denial:
The services being requested will be needed to support TIDA and continue providing oversight of the
Navy’s remediation program which is expected to continue through at least 2029. The need for
specialized expertise across a diverse range of environmental issues; the need for technical report
evaluation in addition to field monitoring and sampling services; and the need to supplement
resources and expertise upon demand to meet schedules or assess potentially sensitive field
conditions cannot be effectively provided by existing City staff, but require the support of a firm or
team of firms with a deep bench of specialized resources and expertise to respond to program
demands.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
The Authority has contracted for similar support services since 2003. The current contract has
been in place since 2013 and is due to expire at the end of 2022. This current contract was
prepared with Contract Monitoring Division oversight, was initially awarded for a five-year term,
and was extended through multiple amendments, but was not processed through the Civil
Service Commission. At its Special Meeting on August 31, 2022, the CSC approved the sixth
contract amendment including services since 2013.
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D. Will the contract(s) be renewed?
The new contract is proposed with a 5-year base term and the possibility of one 4-year extension. It
is possible that the Navy may not have completed its work within that time. However, it should be
nearing completion, and it would be appropriate to reassess the Authority’s future needs and issue a
new RFP scoped to address those needs at that time.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why.
The Navy annually produces a Site Management Plan outlining the scope, status and schedule
for completion of its environmental remediation efforts on Treasure Island. The December 2021
Site Management Plan for the former Naval Station Treasure Island projects a schedule for
completion of their work on Treasure Island of November 2029; however, there are elements of
that program — notably the radiological investigation and the assessment of the presence of per-
and polyfluoroalkyl substances (“PFAS”) which are still being assessed and could extend the
actual completion date by several additional years. The principal scope of the requested
Environmental Oversight and Environmental Engineering services is to monitor the Navy’s
ongoing island remediation program and the communications between the Navy and the State
agencies — the Department of Toxic Substances Control, the California Department of Public
Health, and the Regional Water Quality Control Board — responsible for oversight of the Navy’s
work. The Navy’s environmental assessment and remediation efforts began before the base
closed in 1997 and follow the procedures of the Comprehensive Environmental Response,
Compensation and Liability Act (“CERCLA”). The CERCLA Process includes a number of prescribed
steps to identify, locate, and quantify potential contaminants, establish the scope of remediation,
evaluate and select alternatives, and to plan and execute the work. At each step in this process,
the Navy produces reports summarizing assessments, analyses, findings, recommendations,
work plans, and/or results for review by the regulatory agencies before proceeding. The selected
contractor will be responsible for reviewing and commenting on these reports to ensure that the
City’s and the Authority’s interests are addressed in the planned work. Because of the protracted
nature of this process, the services benefit from continuity of representation to provide optimal
oversight of the Navy’s progress and effectively review the various technical submittals involved.
TIDA is issuing a Request for Proposal (RFP) for a contractor to perform the ongoing services and
establish familiarity with the program for the long term.

2. Reason(s)for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

B. Explain the qualifying circumstances:
The services require specialized knowledge and skills. Work is periodic and performed when
lands and conditions are required to be tested or reviewed.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The contract requires specialized skills and expertise in
environmental engineering, including knowledge of State and local public health rules and

regulations and current relationships with those and related agencies; investigation, sampling
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and reporting protocols; knowledge of the CERCLA process; knowledge and understanding of
radiological materials and a wide range of chemical contaminants (including PFAS and other
emerging contaminants of concern) and processes for their detection and remediation; protocols
for installation, maintenance and removal of monitoring wells; as well as experience with the
various regulatory staff involved in producing, reviewing and approving reports and work
products such as the Department of Toxic Substances Control, California Department of Public
Health, and San Francisco Department of Public Health.

B. Which, if any, civil service class(es) normally perform(s) this work? 2481, Water Quality
Technician; 2487, Chemist Ill; 5201, Junior Engineer; 5203, Asst Engr; 5207, Assoc
Engineer; 5502, Project Manager 1; 5504, Project Manager 2; 5620, Regulatory
Specialist; 5640, Environmental Spec; 5642, Sr. Environmental Spec; 6138, Industrial
Hygienist; 6139, Senior Industrial Hygienist;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes. Contractor may be called upon to collect air, water or soil samples using specialized
equipment or to conduct field scans using specialized equipment not owned by the City. This
equipment is typically subject to routine testing, calibration, and reporting requirements to
ensure accurate results.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
These specialized services are not available from existing City resources. Work is as-needed.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
There are civil service classes that potentially have some of the applicable training and expertise
to perform parts of the work, but no classes have all the skills required. Work is as-needed,
sometimes requires the assignment of multiple personnel while at other times little or no work
may be required.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain. No, the intermittent and
unpredictable schedule for performing the services is not well suited to hiring for this position,
and the breadth of knowledge and, in the case of field sampling, the range of skills and/or
certifications required are more than could be expected from an individual candidate. The scope
requires a deep bench of specialized environmental professionals and technicians that can be
assigned as-needed for the tasks as they arise.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.

No. No training will be provided.

C. Arethere legal mandates requiring the use of contractual services?
No.
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D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasaboard or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
Yes. The TIDA Board of Directors

F.  Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 09/12/2022, the Department notified the following employee organizations
of this PSC/RFP request:
Architect & Engineers, Local 21

L1 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Joan Lubamersky  Phone: 4155544859 Email: joan.lubamersky@sfgov.org

Address: One Carlton B. Goodlett Place, Rm 362 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#.466009 - 22/23

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required
DHR Approved for 11/07/2022
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Receipt of Union Notification(s)

Page 29



Lubamersky, Joan (ADM)

From: dhr-psccoordinator@sfgov.org on behalf of joan.lubamersky@sfgov.org
Sent: Monday, September 12, 2022 5:06 PM
To: Lubamersky, Joan (ADM); ecassidy@ifpte21.com; WendyWong26@yahoo.com;

wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;
kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org; 121pscreview@ifpte21.org;
Lubamersky, Joan (ADM); DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Notice for new PCS over $100K PSC # 46609 - 22/23

RECEIPT for Union Notification for PSC 46609 - 22/23 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN -- ADM has submitted a request for a Personal Services Contract (PSC)
46609 - 22/23 for $6,750,000 for Initial Request services for the period 01/01/2023 —12/31/2031. Notification of

30

days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/19160 For union notification, please see the TO: field of the email to verify
receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to
NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verify the list of unions and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE. You should receive the email with all unions to the TO: field as intended

Page 30



Additional Attachment(s)
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