
SF CJHWG LISTENING SESSION QUESTIONS - YOUTH 
 
Objectives for our Listening Sessions:  
-Gain feedback from youth and parents about their personal experiences with San Francisco’s 
juvenile justice system.  

- Understanding what programs, services and provisions that serve jj youth or support 
parents worked or didn’t work.  

- Collecting information on what system involved youth and parents of system involved 
youth believe should replace JJC.  

 
Disclaimer to LS participants: You don’t have to share information about your particular 
situation or case. 
 
Youth Listening Session Questions 

1. What are the programs that you have experienced due to your arrest, while you were 
detained and after you were released: 

a. Program A: 
b. Program B: 
c. Program C: 
d. Program D: 
e. Program E: 

 
2. From the programs you mentioned... 

a. what worked for you? 
b. Was it a person or the style of program that made a difference? 
c. What did not work for you? 
d. Did the location of the program make a difference in whether you attended or 

not? Why or why not? (transportation, neighborhood org was in, etc)  
 

3. Thinking back to your particular situation, if someone were in your shoes, what should 
be the outcome?   

 
4. The juvenile hall is going to close by December 31, 2021, what should be put in its 

place? Who do you believe should be there?  
 

5. Can you name a few immediate resources that you used or that people need to succeed 
after being released? (education resources, housing, employment, healing, 
transportation, therapy, support system or other services)  

 
6. Is there anything you feel needs to be stated about your experience with the system? 

 
 

 
 



SF CJHWG LISTENING SESSION QUESTIONS – PARENTS/GUARDIANS 
 
Objectives for our Listening Sessions:  
Gain feedback from youth and parents about their personal experiences with San Francisco’s juvenile 
justice system.  
Understanding what programs, services and provisions that serve jj youth or support parents worked 
or didn’t work.  
Collecting information on what system involved youth and parents of system involved youth believe 
should replace JJC.  
 
Disclaimer to LS participants: You don’t have to share information about your particular situation or 
case. 
 
Questions for Parents 
 
1. Were there programs that supported YOU or your child while your child was involved in the 

system? 
a. Program A: 
b. Program B: 
c. Program C: 
d. Program D: 
e. Program E: 

2. How did you get connected to these programs? 
 

3. From the programs you mentioned supported you and your child earlier,  
a. what worked for you? what worked for your child?  
b. Was it a person or the style of program that made a difference? 
c. What did not work for you? What did not work for your child?  
d.  Did the location of the program make a difference in whether your child attended or not?  

(transportation, neighborhood org was in, etc)  
 

4. Can you share what support you were given by the staff of juvenile hall? How about the court 
system?  
 

5. As your child  went through the system from arrest to getting off of probation, did you understand 
what was happening each step of the way? 

a. Would it have been helpful or make a difference to understand the whole process? 
 

6. Was there anything that you would want to tell other parents about navigating the system that you 
learned during your own process?  
 

7. How would you explain your journey through the system in terms of how it impacted you child and 
your family? 

 
8. Can you name a few immediate resources that you used or that people need to succeed after being 

released? (education resources, housing, employment, healing, transportation, therapy, support 
system or other services)  
 

9. Is there anything you feel needs to be stated about your experience with the system? 



 
 
SF CJHWG LISTENING SESSION SURVEY - YOUTH 
 
Survey For Youth 
Neighborhood: Race/Ethnicity:                  Gender:  
 

What is the age you were first involved in the juvenile justice system? 
 
How old are you now? 

a. Amount of time involved in the system: 
 
 
SF CJHWG LISTENING SESSION SURVEY – PARENTS/GUARDIANS 
 
Survey For Parents  
Neighborhood: Race/Ethnicity:                  Gender:  
 
At what age was your child first involved in the juvenile justice system? 

1. Can you share how your child encountered the system? 
2. Can you share how you felt about the situation?  
3. How old are they now? 
4. Amount of time involved in the system:  
5.   Who notified you about your child’s arrest or detention?  

a. How long was your child detained at JJC? 
 
 
 
 
 
 
 
 


