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DIRECTIVE OF THE HEALTH OFFICER No. 2020-02hi 
 

DIRECTIVE OF THE HEALTH OFFICER 
OF THE CITY AND COUNTY OF SAN FRANCISCO REGARDING 

COVID-19 ISOLATION AND QUARANTINE 
   

(PUBLIC HEALTH EMERGENCY DIRECTIVE) 
DATE OF DIRECTIVE:  June 6, 2022February 17, 2023 

 
Summary:  SARS-CoV-2, the virus that causes Coronavirus 2019 Disease (“COVID-19”), can 
still be easily transmitted, regardless of vaccination status.  This combined directive lists the 
current isolation rules and quarantine recommendations and requirements in the City and County 
of San Francisco (the “City”) that apply to all people in the City in order to reduce the spread of 
COVID-19.  This Directive was updated on February 17, 2023, to closely align with the isolation 
and quarantine rules of the State of California in anticipation of the end of the local and 
statewide COVID-19 emergency at the end of February 2023.  

UNDER THE AUTHORITY OF CALIFORNIA HEALTH AND SAFETY CODE 
SECTIONS 101040, 101085, 120175, 120215, 120220, AND 120225 THE HEALTH 
OFFICER OF THE CITY AND COUNTY OF SAN FRANCISCO (“HEALTH 
OFFICER”) DIRECTS AS FOLLOWS: 

1. Definitions. 

a. CDC.  “CDC” means the United States Centers for Disease Control and Prevention. 

b. CDPH.  “CDPH” means the California Department of Public Health. 

c. Close Contact.  “Close Contact” means sharing the same indoor airspace with a Person 
With COVID-19 for a total of 15 minutes or more in a 24-hour period while the person is 
contagious.  A person is considered contagious if they either (i) had symptoms, from 48 
hours before their symptoms began until at least five days after the start of symptoms, or 
(ii) did not have symptoms but learned they were COVID-19 positive from a test, from 
48 hours before their COVID-19 test was collected until five days after they were tested.  
(Note that Cal/OSHA may have different rules regarding being a close contact in the 
workplace, and those rules apply in the workplace setting.) 
 
A health care professional who provides treatment to a Person With COVID-19 is not 
considered a Close Contact as long as the health care professional was wearing 
appropriate personal protective equipment during the contact as defined by their 
institution. 

d. Isolate and Isolation.  “Isolation” means to avoid all contact with other people, including 
by trying to limit contact with other members of the same household, for the limited 
period described in this Directive while a person is a Person with COVID-19.  To 
“isolate” means to be in Isolation.   



 City and County of     Department of Public Health 
 San Francisco Health Officer Directive 

 
HEALTH OFFICER DIRECTIVE No. 2020-02hi 

 

 
  2  

e. Person With COVID-19.  “Person With COVID-19” means a person who tests positive 
for the virus that causes COVID-19 (SARS-CoV-2) or has been clinically diagnosed with 
COVID-19 by a healthcare provider.  A person is no longer considered a Person With 
COVID-19 once all of the following occur:  (a) at least one (1) day (24 hours) has passed 
since their last fever (without use of fever-reducing medications), and (b) there has been 
improvement of other symptoms, and (c) at least five (5) days have passed since 
symptoms first appeared.  A person who tested positive for COVID-19 but never had 
symptoms is no longer considered a Person With COVID-19 five (5) days after the date 
of their first positive test. 

f. Quarantine.  “Quarantine” means to avoid all contact with other people, including by 
trying to limit contact with other members of the same household, for the limited period 
described in this Directive either immediately after being exposed to COVID-19 due to 
being a Close Contact.     

g. Up-to-Date on Vaccination.  “Up-to-Date on Vaccination” means (i) two weeks after a 
person has completed the entire recommended initial series of vaccination (usually one or 
two doses) with a vaccine authorized to prevent COVID-19 by the FDA, including by 
way of an emergency use authorization, or by the World Health Organization (WHO) 
(also defined as being Vaccinated with a Complete Initial Series) and (ii) when the person 
has received their first Booster vaccine dose once a person is eligible for a Booster.  Until 
a person is eligible for a Booster, they are considered Up-to-Date on Vaccination two 
weeks after completing their full initial series of vaccination.   

h. Vaccinated with a Complete Initial Series.  “Vaccinated with a Complete Initial Series” 
means two weeks after completing the entire recommended initial series of vaccination 
(usually one or two doses) with a vaccine authorized to prevent COVID-19 by the FDA, 
including by way of an emergency use authorization, or by the World Health 
Organization (WHO).  For example, as of the date of issuance of this Order, an individual 
has completed an initial vaccination series at least two weeks after receiving a second 
dose of the Pfizer-BioNTech (Comirnaty) or Moderna (Spikevax) COVID-19 vaccine or 
two weeks after receiving the single dose Johnson & Johnson’s Janssen COVID-19 
vaccine.  A list of FDA-authorized vaccines is available at www.fda.gov/emergency-
preparedness-and-response/coronavirus-disease-2019-covid-19/covid-19-vaccines.  A list 
of WHO-authorized vaccines is available at 
https://extranet.who.int/pqweb/vaccines/covid-19-vaccines.    

Other terms used in this Directive have the same meaning given to them in Health Officer 
Order No. C19-07, including as that order may be updated in the future. 

2.1.General Rules and Recommendations Regarding Isolation and Quarantine.  At this point in 
the pandemic, it is still important that we take steps to protect those around us if we are 
infected with the virus that causes COVID-19 or if we think we might be infected with that 
virus.  CDPH has published recommendations, “Guidance on Isolation and Quarantine for 
COVID-19 Contact Tracing” 
(https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-
and-Quarantine-for-COVID-19-Contact-Tracing.aspx).  Although theThe CDPH guidelines 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx
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are only recommendations, here inand the Health Officer strongly recommends that the City 
this Directive makes some of those recommendations a mandated requirementpublic follow 
that guidance.   
 
In general, the ruleguidance is that anyone who has been diagnosed with COVID-19 (through 
a positive test or medical diagnosis), regardless of vaccination status, mustshould isolate 
using the guidelines listed in the CDPH guidance.  Anyone who has COVID-19 symptoms or 
who is a close contact of someone with COVID-19 is strongly recommended to follow the 
CDPH guidelines, and they must isolate if they test positive. 
 
Given that there are a lot of nuances around isolation and quarantine in different settings, this 
Directive lists the rules and recommendations that apply in specific situations in the City.  
The table attached to this Directive as Attachment A lists the rules or recommendations that 
apply in each setting.  Attachment A is incorporated into this Directive by this reference.  If 
Attachment A is updated in the future, it may be revised and attached to this Directive 
without any need for further revision or amendment to this Directive.  The date at the top of 
Attachment A lists the date of its revision.  should isolate if they test positive. 
 
You can find additional guidance on isolation and quarantine at: 
 
 sf.gov/information/youve-had-close-contact-or-positive-test (isolation) 
 sf.gov/quarantining-covid-19 (quarantine) 

3. Context-Specific Recommendations Regarding Isolation and Quarantine.  The State of 
California, including via the California Department of Public Health (CDPH), has 
additional guidelines that apply in specific situations.  For example, for hospitals and 
skilled nursing facilities, CDPH has an all-facilities letter that addresses isolation and 
quarantine, available online at www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-
08.aspx.  People in settings covered by statewide guidelines and rules should follow those 
guidelines and rules.  

3.4.This Directive becomes effective immediately on issuance and will be in effect until it is 
extended, rescinded, superseded, or amended in writing by the Health Officer.  Also, 
effective immediately on issuance, this Directive revises and replaces Directive Number 
2020-02gh, updated April 8June 6, 2022.   

4.5.For purposes of this Directive, any future changes provided online to the CDPH isolation 
and quarantine guidance documents or any other guidance listed in this Directive are 
automatically incorporated by this reference.    

 
 
 
        
Susan Philip, MD, MPH,    June 6, 2022February 17, 2023 
Health Officer of the          
City and County of San Francisco 

https://sf.gov/information/youve-had-close-contact-or-positive-test
https://sf.gov/quarantining-covid-19
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-08.aspx
https://www.cdph.ca.gov/Programs/CHCQ/LCP/Pages/AFL-21-08.aspx
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