
From: REG - Redistricting Taskforce
To: Steven C; REG - Redistricting Taskforce
Subject: RE: Concerning Conduct - Harvey Milk Democratic Club
Date: Monday, December 06, 2021 4:44:36 PM
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Thank you for your message.
 
By copy of this email, I am forwarding your message to the Redistricting Task Force, and your
comments will be included as a communication on the RTF web, as well.
 
Best to you,
 
John Carroll
Assistant Clerk
Board of Supervisors
San Francisco City Hall, Room 244
San Francisco, CA  94102
(415) 554-4445
 
(VIRTUAL APPOINTMENTS) To schedule a virtual meeting with me (on Microsoft Teams), please ask and I can
answer your questions in real time.
 
Due to the current COVID-19 health emergency and the Shelter in Place Order, the Office of the Clerk of the Board is
working remotely while providing complete access to the legislative process and our services.
 

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 
The Legislative Research Center provides 24-hour access to Board of Supervisors legislation and archived matters
since August 1998.
 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
 
 
 

From: Steven C <dancepartner1990@gmail.com> 
Sent: Monday, December 6, 2021 3:02 PM
To: REG - Redistricting Taskforce <rdtf@sfgov.org>
Subject: Concerning Conduct - Harvey Milk Democratic Club
 

mailto:rdtf@sfgov.org
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

 

Hello Redistricting Committee,

It has come to my attention that Task Force Member Jeremy Lee recently spoke in front of the
Harvey Milk Club during their endorsement meeting. Public outreach is a very important part of your
job, and I expect/hope more will be done in the coming months. However, during this engagement
he can be heard saying “I promise I’ll keep you in your district Supervisor.” Supervisor Mandelman
was in attendance that evening and later presented on another matter. 

I find this language very concerning as it was followed by the statement “Folks above my pay grade
are making maps.” He then went on to disparage other members of the task force for not being
“progressive”. This conduct and use of language appears to be inconsistent with the expectations of
the task force. 
 
I hope in the coming weeks and months we can expect all members to act with respect and integrity
towards this process. I would also encourage Member Jeremy Lee to reflect upon his behavior. 
 
Warm Regards, 
 
S.C.   
 
 



From: REG - Redistricting Taskforce
To: Lauren Girardin; REG - Redistricting Taskforce; support@publicredistricting.com
Subject: RE: Feedback and recommended changes to online district mapping tool
Date: Monday, December 06, 2021 4:44:10 PM
Attachments: image001.png

Thank you for your message.
 
By copy of this email, I am forwarding your message to the Redistricting Task Force, and your
comments will be included as a communication on the RTF web, as well.
 
Best to you,
 
John Carroll
Assistant Clerk
Board of Supervisors
San Francisco City Hall, Room 244
San Francisco, CA  94102
(415) 554-4445
 
(VIRTUAL APPOINTMENTS) To schedule a virtual meeting with me (on Microsoft Teams), please ask and I can
answer your questions in real time.
 
Due to the current COVID-19 health emergency and the Shelter in Place Order, the Office of the Clerk of the Board is
working remotely while providing complete access to the legislative process and our services.
 

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 
The Legislative Research Center provides 24-hour access to Board of Supervisors legislation and archived matters
since August 1998.
 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
 
 
 

From: Lauren Girardin <lg@laurengirardin.com> 
Sent: Monday, December 6, 2021 1:39 PM
To: REG - Redistricting Taskforce <rdtf@sfgov.org>; support@publicredistricting.com
Subject: Feedback and recommended changes to online district mapping tool
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

 

Dear members of the Redistricting Task Force,

Thank you for getting the online district mapping tool available for the public to use.
 
I have used the online district mapping tool and have some initial feedback on ways to improve the
user experience with the tool. 
 
When using the drop down to create a new district, the fill color of that new district often is identical
or nearly identical to a color already used on the active map. Having identical or nearly identical
colors in the different districts in a map means that it is difficult or impossible to tell where one
district begins and another ends. I suggest you update the redistricting mapping tool so that only
unique, distinct, and unused colors can be used to create new districts (alternately you could let
users choose and change the color for each district themselves).
 
Additionally, I suggest you give people the option to toggle the lines for the Census tract layer off
and on as they prefer. The color and thickness of those lines make them dominant and distracting,
and as such make it difficult to discern the district layers and boundaries drawn with the tool.
 
Finally, because it is a mailto link, the "contact support" button does not work for all users. For
example, when I click "contact support" on my laptop computer, because I do not use an installed
email program that can be triggered by the mailto link, nothing happens and I am not given any way
to contact support. I suggest you link to a separate webpage that offers people multiple options
for contacting support, including sending an email, mailing a letter, and calling the phone number
for the Redistricting Task Force. Offering a range of ways to contact someone for support is more
equitable, and will allow people who don't have an email address to get the support they need.
 
Thanks,
Lauren
________________________
Lauren Girardin Consulting
marketing and communications strategist, storyteller, and writer
lg@laurengirardin.com | @girardinl
pronouns: she/her
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

From: Seth Neill Q2
To: Carroll, John (BOS); Cooper, Raynell (REG)
Cc: REG - Redistricting Taskforce; karinmacdonald.q2@gmail.com; Jane Hood, Q2; jaime clark
Subject: Re: FW: Mapping tool - Communication from Member Cooper
Date: Monday, December 06, 2021 5:13:46 PM
Attachments: image.png

image.png

 

Hello RTF Member Cooper,

We're glad to hear you've been enjoying using the tool! Thank you so much for your message,
we're working to make the tool as user-friendly as possible and appreciate the feedback!

I don't remember where exactly during the account creation process this happened (I
think after attempting to retrieve a password?) but I received the below pop-up that
seemed to be missing a title and a description:

Thank you for noting this. We are looking into it and may reach out to you for more
information. 

Would it be at all possible to make it so the block and tract lines could be toggled on
and off? They're helpful obviously during the district creation process but I would like
to be able to see what a draft map would look like much more clearly with just the
proposed boundaries and the basemap. It looks like once a map is submitted the lines
are gone, which is good.

The tool doesn't have options to turn drawing layers on and off to try to make it user-friendly
for people who are less computer savvy; in beta testing we found that providing this option
was confusing for some users. Thank you for this feedback!

It seems to be that when using the "Add Freehand" tool there's an issue where if you
draw certain shapes with it it just creates an error and doesn't make the selection. The

mailto:seth@q2dataresearch.com
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mailto:Raynell.Cooper.REG@sfgov.org
mailto:rdtf@sfgov.org
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problem may be with shapes that double back on itself too much. I'm just curious
what causes that error. It may be something worth adding to the user guide. 

Thanks for noting that. You're correct, creating a shape with the freehand tool that makes a
figure 8, for example, will result in an error. Adding a note about this to the user guide is a
good idea - thank you.

Best,
Seth Neill

On Mon, Dec 6, 2021 at 1:45 PM Carroll, John (BOS) <john.carroll@sfgov.org> wrote:

Forwarding FYI

 

From: Cooper, Raynell (REG) <raynell.cooper.reg@sfgov.org> 
Sent: Sunday, December 5, 2021 8:30 PM
To: Carroll, John (BOS) <john.carroll@sfgov.org>
Subject: Mapping tool

 

Hello Mr. Carroll,

 

Can you pass this along to Karin Mac Donald and send as a communication to everyone:

 

Thanks so much for setting up the mapping tool. I've had a great time using it so far. There
are just a few things that have come up that I was hoping could be addressed. 

I don't remember where exactly during the account creation process this happened (I
think after attempting to retrieve a password?) but I received the below pop-up that
seemed to be missing a title and a description:

mailto:john.carroll@sfgov.org
mailto:raynell.cooper.reg@sfgov.org
mailto:john.carroll@sfgov.org


 

Would it be at all possible to make it so the block and tract lines could be toggled on
and off? They're helpful obviously during the district creation process but I would like
to be able to see what a draft map would look like much more clearly with just the
proposed boundaries and the basemap. It looks like once a map is submitted the lines
are gone, which is good.
It seems to be that when using the "Add Freehand" tool there's an issue where if you
draw certain shapes with it it just creates an error and doesn't make the selection. The
problem may be with shapes that double back on itself too much. I'm just curious what
causes that error. It may be something worth adding to the user guide. 

Thanks so much and I look forward to hearing from you. I'll let you know if I encounter
anything else.

 

Best,

Raynell Cooper

RTF Member

 

 



From: REG - Redistricting Taskforce
To: Patrick Carroll; REG - Redistricting Taskforce
Subject: RE: Outreach in Diamond Heights
Date: Wednesday, December 08, 2021 1:58:37 PM
Attachments: image001.png

Thank you for your message.
 
By copy of this email, I am forwarding your message to the Redistricting Task Force, and your
comments will be included as a communication on the RTF web, as well.
 
Best to you,
 
John Carroll
Assistant Clerk
Board of Supervisors
San Francisco City Hall, Room 244
San Francisco, CA  94102
(415) 554-4445
 
(VIRTUAL APPOINTMENTS) To schedule a virtual meeting with me (on Microsoft Teams), please ask and I can
answer your questions in real time.
 
Due to the current COVID-19 health emergency and the Shelter in Place Order, the Office of the Clerk of the Board is
working remotely while providing complete access to the legislative process and our services.
 

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 
The Legislative Research Center provides 24-hour access to Board of Supervisors legislation and archived matters
since August 1998.
 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
 
 
 

From: Patrick Carroll <pchas@comcast.net> 
Sent: Monday, December 6, 2021 6:56 PM
To: REG - Redistricting Taskforce <rdtf@sfgov.org>
Subject: Outreach in Diamond Heights
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

 

Dear Task Force Members,
 
My name is Patrick Carroll.  I am a board member with the Diamond Heights
Community Association (DHCA) https://dhcasf.org/. 
 
The DHCA would be interested in partnering with the Redistricting Task Force to
getting the word out.  We can broadcast messages to our email list and can facilitate
setting up in-person meetings at venues in the Diamond Heights, putting up posters,
circulating flyers, etc.
 
Please let me know how we can be of assistance.  I can be reached at (415) 385-
0887.
 
Thank you,
 
Patrick Carroll

https://avanan.url-protection.com/v1/url?o=https%3A//dhcasf.org/&g=OTljYWJkYjc0MGM4NTk5Yw==&h=NjQ4YTI2YTJjMzc4OTc5MjhlOWY4NTY4ZjdjMmRmYjNlMjZjZjBhYTEyZTc4ODFhMGE1YWQ2YTNjOGNjN2MwMw==&p=YXAzOnNmZHQyOmF2YW5hbjpvOmY4NjBhYTViNmRhMzMyOWNiODBmMDQyMmEzYzUzNjA2OnYxOmg=


From: REG - Redistricting Taskforce
To: Sana Sethi; REG - Redistricting Taskforce
Subject: RE: Redistricting mapping tool: Census tract layer and user guides in other languages
Date: Monday, December 06, 2021 4:43:58 PM
Attachments: image001.png

Thank you for your message.
 
By copy of this email, I am forwarding your message to the Redistricting Task Force, and your
comments will be included as a communication on the RTF web, as well.
 
Best to you,
 
John Carroll
Assistant Clerk
Board of Supervisors
San Francisco City Hall, Room 244
San Francisco, CA  94102
(415) 554-4445
 
(VIRTUAL APPOINTMENTS) To schedule a virtual meeting with me (on Microsoft Teams), please ask and I can
answer your questions in real time.
 
Due to the current COVID-19 health emergency and the Shelter in Place Order, the Office of the Clerk of the Board is
working remotely while providing complete access to the legislative process and our services.
 

  Click here to complete a Board of Supervisors Customer Service Satisfaction form.
 
The Legislative Research Center provides 24-hour access to Board of Supervisors legislation and archived matters
since August 1998.
 
Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted.  Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.
 
 
 

From: Sana Sethi <sana.sethi@sanfranciscorising.org> 
Sent: Friday, December 3, 2021 4:22 PM
To: REG - Redistricting Taskforce <rdtf@sfgov.org>
Subject: Redistricting mapping tool: Census tract layer and user guides in other languages
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This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

 

Dear members of the Redistricting Task Force,
 
Thank you for your work so far and your support in getting a mapping tool up for community
members to use. 
 
I'm writing to request that you please allow for people using the mapping tool to remove the
Census tract layer. As it is now, the Census tract layer shows up in thick, bold, reddish-brown lines
that makes it distracting and difficult to focus on the Supervisorial district boundaries or even other
parts of the map like streets which people need to look at in order to identify neighborhoods. It
would help greatly if users could choose whether or not to have the Census tract layer on the map
when drafting maps. 
 
Secondly, on the redistricting task force website, only the English and Chinese user guides show up
even though there is a user guide Spanish available on the mapping tool itself. We request that you
please update the task force website to include the guides in all the languages available. 
 
Thank you so much! 
 
Best wishes,
Sana Sethi
she/her
Communications and Civic Engagement Organizer
San Francisco Rising & San Francisco Rising Action Fund
https://www.sfrising.org 
https://www.sfrisingaction.org
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