
Vaccinating those 
at higher risk

Beginning March 15, eligibility 
for vaccination in San Francisco 
will be extended to individuals 
aged 16-64 who are at the 
highest risk of getting very sick 
from COVID-19 as a direct result 
of one or more of the following 
qualifying conditions:

Health conditions

• Cancer, active

• Chronic kidney disease

• Severe chronic pulmonary disease,
including COPD and those who are
oxygen dependent

• Down syndrome

• Immune compromise from blood, bone
marrow, or solid organ transplant;
immune deficiencies; HIV; use of
corticosteroids; or use of other immune
weakening medicines

• Pregnancy

• Sickle cell disease

• Heart conditions, such as heart
failure, coronary artery disease,
or cardiomyopathies (excludes
hypertension)

• Obesity (BMI>30 kg/m2)

• Diabetes

Disabilities

Including those which are developmental, 
medical, physical, sensory,  or behavioral 
health, including  severe mental health and/
or substance abuse disorders.

High risk settings

Experiencing homelessness, or live or 
work in a high-risk congregate care facility 
including correctional facilities, homeless 
shelters, and other congregate residential 
care/treatment facilities.
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sf.gov/HighRisk

How do I prove I’m high risk 
and eligible?

You may bring documentation if you 
have it, however, self-attestation is the 
only requirement.

COST: Vaccines are free to people who 
live and work in San Francisco.

INSURANCE: You do not need 
insurance to book an appointmentment. 



Getting vaccinated will 
help keep you, your family, 
and your community safe 
and healthy.

COST: Vaccines are free to people who 
live and work in San Francisco.

INSURANCE: You do not need insurance 
to book an appointment.  

Book your COVID-19 
Appointment

 Find a list of vaccine sites at 
sf.gov/GetVaccinated

• If you have limited internet access, need 
assistance, or cannot travel to a vaccination site
because of a disability, call the City hotline at 
(628) 652-2700 for help with booking options.
This hotline is prioritized for people ages 65 and
older and people with disabilities.

• In addition to larger vaccine sites, there are 
many neighborhood locations which may 
change or be added depending on need. All 
changes to vaccine sites are updated on the
website so check back frequently.

• Check each vaccine site to see if there are
appointments available.

• Supply is limited, and you may not be able to book 
an appointment right away. Keep checking back.

Book an appointment

Book an appointment online at 
sf.gov/GetVaccinated

You will need the following information:

• Name

• Date of birth

• Address

• Insurance

If using the state’s MyTurn website to book an 
appointment, follow the above criteria for high risk 
conditions, disabilities, and high risk settings rather 
than the state’s criteria, which may be less expansive.

Accessibility

Check transportation options and accessibility 
for the vaccine site before you go.

Muni and Paratransit are free for anyone traveling to 
and from COVID-19 vaccine appointments. SFMTA 
is also providing additional access to taxi service for 
those using the Essential Trip Card.

• Visit sfmta.com/COVID#MuniService for 
details.

• Visit sfmta.com/Paratransit to learn more
about Paratransit and the Essential Trip Card.

Most walk-thru sites have drop-off zones and are 
fully wheelchair accessible.

• If wheelchair assistance is needed, just ask
on-site staff and a wheelchair will be brought
out to you.

• Site ambassadors will gladly direct you once
on site.

Site Accessibility
• Visit sf.gov/vaccine-sites to learn more 

about accessibility at each site.
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