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Homelessness Response System:
Updates and Data*
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*All data is from the Online Navigation and Entry (ONE) System unless otherwise noted. All dashboards are in HSH's Data Hub.

https://hsh.sfgov.org/about/research-and-reports/hrs-data/


Outreach
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Data through 
November 30,
2024.

Link to online 
dashboard.

https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/
https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/


Outreach: December Inclement Weather 
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Encounters

Accepted 
Encounters

683 96%

Declined 
Encounters

31 4%

Total 
Encounters

714 100% Emergency Supplies Distributed

Ponchos 262

Blankets 87

Socks/Underwear 97

Shoes 10

Coordinated Entry

Coordinated Entry 
Assessments

56

HRS Clients referred to PSH 19



Outreach 
Updates:
SFHOT
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Data through 
November 30, 2024



Coordinated Entry Assessments
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Data through 
November 30, 
2024.

Link to online 
dashboard.

https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/
https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/


Coordinated Entry 
Coordinated Entry at Project 
Homelessness Connect event 
on December 4, 2024
Over 200 people stopped by the 
Coordinated Entry & Housing 
Information table
Pictured: staff from Mission 
Action Access Point and staff 
from Episcopal Community 
Services (ECS) Access Point
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Homelessness Prevention 

8Data through 
November 30, 2024



Prevention: 
San Francisco Emergency Rental 
Assistance Program (ERAP) Data
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Households Served: 354
• Below 30% of Area Median 

Income (AMI): 78%
• Experienced homelessness: 83%
• At risk of displacement: 60%
• Received eviction notice: 2%
• Identify as people of color: 87%

$4,470
Average 

Assistance

$1,582,386

Total 
Distributed

Data includes Mayor’s Office of Housing & 
Community Development and HSH clients.

Data is for those who applied in November 2024.



Problem Solving Resolutions
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Data through 
November 30, 2024.

Link to online 
dashboard.

https://app.powerbigov.us/view?r=eyJrIjoiNTM3MTc5NDMtYWI5Zi00YmZkLTk4MTctNWM5YmEyYTBlM2I1IiwidCI6IjIyZDVjMmNmLWNlM2UtNDQzZC05YTdmLWRmY2MwMjMxZjczZiJ9
https://app.powerbigov.us/view?r=eyJrIjoiNTM3MTc5NDMtYWI5Zi00YmZkLTk4MTctNWM5YmEyYTBlM2I1IiwidCI6IjIyZDVjMmNmLWNlM2UtNDQzZC05YTdmLWRmY2MwMjMxZjczZiJ9


Housing Inventory Dashboard
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Data as of December 6, 2024.
Link to online dashboard.

https://hsh.sfgov.org/services/the-homelessness-response-system/housing/#housing-inventory


Housing Placements
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Excludes transfers.

Data through 
November 30, 2024.

Link to online 
dashboard.

https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/
https://hsh.sfgov.org/about/research-and-reports/hrs-data/homelessness-response-system-monthly-report/


Housing Vacancies

13Data as of December 20, 2024.



HSH Shelter 
Inventory
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• Snapshot as of December 27, 2024

• Public dashboard available on HSH 
website; refreshes daily Monday – 
Friday.

• Ability to filter for specific programs 
and populations served.

https://hsh.sfgov.org/services/the-homelessness-response-system/shelter/


Family & Adult Shelter Waiting Lists

15Data as of December 18, 2024



Additional Updates
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Legislative Update
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January:
Introductions
• Grant Agreement Amendment – Catholic Charities – SF 

HOME Rapid Rehousing
• Grant Agreement Amendment – Brilliant Corners – 

Flexible Housing Subsidy Pool 
• Lease – Adante Hotel – Non-Congregate Shelter
• Lease – Monarch Hotel – Non-Congregate Shelter

Hearings
• Grant Agreement Amendment - Episcopal Community 

Services – Adult Rapid Rehousing

Upcoming Legislation in February:
Introductions
• Grant Agreement Amendments:

• Episcopal Community Services – Henry Hotel
• Episcopal Community Services – Housing First 

Hotels
• Five Keys – Artmar - Young Adult PSH 
• Abode Services – Adult Rapid Rehousing
• Urban Alchemy – 711 Post Shelter
• Mission Action –  Dolores Street Shelter

• New Agreements:
• Conard House – 3 PSH Sites



Updates from other Advisory Bodies
Local Homeless Coordinating Board:

• 1 vacant seat
• Next meeting: Monday, January 6, 11:00AM, Room 416 City Hall
• Topics: Identifying 2025 priorities

Shelter Monitoring Committee:
• 1 vacant seat (seat 7)
• Next meeting: January 15, 2024, 10:00AM, Room 408 City Hall
• Topics: Discussing a more formal report drafting process.
• Newly elected chair Zare Illo, and Vice Chair Belinda Dobbs

Shelter Grievance Advisory Committee:
• 3 vacancies
• Next meeting on Tuesday, March 11th, 2025, 2:30 – 4:30PM, Room 305
• Seat 9 was recently filled – Shelter Client Advocate Anisha Tammana

18



HR Update & HSH is Hiring!
• HSH’s open positions are listed on the citywide DHR website.
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Positions Update
254 total FTE

29 vacant positions
28 active recruitments

Data as of November 2024

https://careers.sf.gov/?q=&department=2296894


Learn: hsh.sfgov.org    |    Like: @SanFranciscoHSH    |    Follow: @SF_HSH

Questions?
Thank you!



Learn: hsh.sfgov.org    |    Like: @SanFranciscoHSH    |    Follow: @SF_HSH

Appendix Slides: 
Shelter Waiting List Data Overtime



Adult Shelter Waiting List Metrics: People 
Joining the Waiting List
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Adult Shelter Waiting List Metrics: Placements 
into Shelter from the Waiting List

23Data as of December 18, 2024.



Adult Shelter Waiting List Metrics: People Active on 
the List Over Time
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Family Shelter Waiting List Metrics: Families 
Joining the Waiting List
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Family Shelter Waiting List Metrics: 
Placements into Shelter from the Waiting List

26Data as of December 18, 2024.



Family Shelter Waiting List Metrics: Families 
Active on the List Over Time
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