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● Reminder: What are Medically Supportive 
Food and Nutrition (MSF&N) interventions 
and how do they fit into CalAIM? 

● Optimizing MSF&N in SF
● Current status of implementation
● Upcoming changes
● Opportunities 
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Medically 
Supportive Food & 
Nutrition (MSF&N) 
A spectrum of interventions designed to prevent, 
treat, and reverse diet-sensitive health conditions 



Medically Supportive Food & Nutrition 
(MSF&N)



Connecting
MSF&N to our 
broader food 
system

Medically Supportive Groceries, 
Food Pharmacy







There is a ROBUST 
(and growing) body of 
EVIDENCE 
that Medically 
Supportive Food & 
Nutrition 
interventions are 
EFFECTIVE 
and incur significant 
COST SAVINGS

 



Patient Testimony to Assembly Health

https://docs.google.com/file/d/1OL7bi91IdBhEjKb4GuANEMcTpUvc6Uwd/preview


CalAIM 
(California Advancing and Innovating Medi-Cal)



Medicaid 
Waivers (1115) 

• Medicaid is a federal program 
administered by each state 

• 1115 Waivers allow states to test out 
innovative programming through their 
Medicaid service 

• Many states including California, 
Massachusetts, North Carolina, 
Oregon, and Arkansas have used this 
kind of Medicaid waiver to address 
health related social needs.



Community Supports are services that 
help address members’ health-related 
social needs, help them live healthier 
lives, and avoid higher, costlier levels of 
care.

Community 
Supports (CS) 



Medically Tailored Meals/Medically Supportive 
Food is 1 of 14 approved Community Supports

Optional, pilot services - MSF&N currently most 
utilized Community Support!

2023 - 62,000+ Medi-Cal members statewide

5 year demonstration project: 
January 1, 2022-December 31, 2026

Current status 
of MSF&N in 
Medi-Cal



CalAIM Advocacy

Food Security Task 
Force supported 
successful advocacy to 
include MSF&N services 
in CalAIM



FSTF 2024 Recommendations

3. Focus on health equity in funding opportunities
Support and expand medically supportive food and nutrition interventions 
(e.g., medically tailored and medically supportive meals and groceries, 
produce prescriptions, food pharmacies).

Similar recommendation in the FSTF 2023 annual report.



Optimizing MSF&N 
in SF



Fully Embraced MSF&N in SF 
○ Covered benefits by all insurers (SFHP & Anthem)

○ Full spectrum of interventions available

Meals, groceries, produce prescriptions, food pharmacy, etc.

Step down models to titrate and avoid “cliffs”

○ Ecosystem of providers

 Multiple contracts to best meet patient needs

○ Integration in healthcare system

○ Referrals and tracking through EHR

○ Training (SF DPH, Community Clinics, UCSF, ZSFGH, etc.) 

○ Citywide awareness / infrastructure 

○ Data Tracking & Reporting (ideally through EHR)



Pillars of MSF&N San Francisco

○ High quality standards
○ Community-driven and patient-centered
○ Culturally relevant, high quality, nourishing food
○ Accessible to or tailored for SF’s low-income Medi-Cal populations
○ Equitable sourcing



Need for Wide Adoption of MSF&N in SF 
Health Plans

● Covered benefits by all insurers
○ San Francisco Health Plan, Anthem, and 

Kaiser

● Full spectrum of interventions 
○ Meals, groceries, produce RX, food 

pharmacy, etc.
○ Step down models

● Ecosystem of providers
○ Multiple contractors

City Wide Systems

● Integration in healthcare system
○ Referrals and tracking through EHR

○ Training (SF DPH, Community Clinics, 
UCSF, ZSFGH, etc.) 

● Citywide awareness/ 
infrastructure 

Data Tracking & Reporting



Current 
implementation in 
San Francisco



San Francisco MSF&N CS Providers

Anthem:
1. Project Open Hand
2. Mom’s Meals
3. 18 Reasons

MSF&N Services provided:
1. Medically Tailored Meals 
2. Medically Tailored Groceries
3. Medically Supportive Groceries

SFHP:
1. Project Open Hand 
2. On Lok 
3. Meals on Wheels SF

MSF&N Services provided:
1. Medically Tailored Meals 
2. Medically Tailored Groceries



23

Eligibility:
Active Medi-Cal Enrollment in San Francisco AND one of the following conditions:

• Diabetes
• Cardiovascular (heart) disorders
• Congestive heart failure
• Chronic kidney disease
• Stroke
• Chronic lung disorders
• Human immunodeficiency virus (HIV)
• Cancer
• Chronic of disabling mental or behavioral health disorders
• Gestational diabetes or high-risk perinatal conditions

OR
• Member is being discharged from the hospital or a skilled nursing facility or at high 

risk of hospitalization or nursing facility placement
OR

• Member has extensive care coordination needs



Community Supports Data from DHCS

For MSF&N, San Francisco Health Plan estimates ~40,000 members are eligible



Challenges - CalAIM Community Supports 
implementation ambitious and complex

• San Francisco Health Plan: changing staff + competing priorities
• Lack of understanding of MSF&N (education and awareness gap) 
• Many CBOs endeavoring to contract and experiencing challenges 

• Piloting different contracting models
• Barriers to referrals for healthcare providers

• Epic integration - DPH, SFCCC, UCSF



Anticipated changes



Coming Soon…
• New referral forms - standardized across state
• Updated guidance from DHCS
• Additional HCPCS codes (Healthcare Common Procedure Coding System) 

But also, changes in…
• Political and economic landscape

• federal administration
• threats to Medicaid rules
• waiver approvals, benefits approvals

• state economy: resistance to new benefits
• local context: new mayor and supervisors



Opportunities



Opportunities/Ask

FSTF Letter of support to:

● Mayor
● Board of Supervisors
● Relevant Department 

Heads
● Health Plans
● Health Commission

encourage wide adoption of spectrum of 
MSF&N interventions and for 
department heads to support 
integration and training

Include MSF&N in 
annual Task Force 
recommendations and 
ask departments for 
regular updates

Train staff, increase 
awareness and 
understanding, and 
refer!!!



Thank you! 
For more information, please contact:
Merrill Buice - mbuice@sfccc.org 
Katie Ettman - kettman@fullwell.us
Erin Franey - Efraney@sfphf.org 
Katie Jackson - kjackson@openhand.org 
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