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VALUE, MISSION AND VISION STATEMENTS  
 
PURPOSE: 
 
To define Laguna Honda Hospital and Rehabilitation Center’s overall purpose as a part 
of the  San Francisco Health Network and the San Francisco Department of Public 
Health (DPH) safety net. 
 
VALUE: 
 

1. Resident Centered Care:  Everyone is dedicated and has a part to play in 
delivering resident centered care.  

2. Compassion:  We treat everyone as individuals deserving of respect and 
dignity.  

3. Professionalism:  We provide culturally competent evidence-based resident 
care with compassion and respect.  

4. Competency:  All staff will be qualified and trained for their respective disciplines 
upon hire and will maintain standards and quality of care.  

5. Teamwork:  Everyone is willing to learn and work together to achieve our 
Laguna Honda Campus goals.   

6. Collaboration:  With effective and respectful communication and coordination, 
we work as a team to achieve common goals.  

7. Integrity:  We foster an environment of honest, open interactions between all 
members of the Laguna Honda Community.  

8. Communication:  We promote respectful, sensitive, constructive and positive 
communication.  

Our Residents come first. 
  
MISSION: 
 
We provide a welcoming, therapeutic and healing environment that promotes the 
individual’s health and wellbeing. 
To provide high quality, culturally competent rehabilitation and skilled nursing services 
to the diverse population of San Francisco. 
 
VISION: 
 
Building healthier lives as the leader in post-acute care. 
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To be an innovative world-class center of excellence in long-term care and 
rehabilitation. 
 
Laguna Honda Hospital and Rehabilitation Center is an integral component of the San 
Francisco Department of Public Health. 
 
The mission of the San Francisco Department of Public Health is to protect and 
promote the health of all San Franciscans.  
 
The San Francisco Department of Public Health shall:  
 
1. Assess and research the health of the community.  
 
2. Develop and enforce health policy.  
 
3. Prevent disease and injury.  
 
4. Educate the public and train health care providers.  
 
5. Provide quality, comprehensive, culturally-proficient health services.  
 
6. Ensure equal access to all.  
 
ATTACHMENT: 
None. 
 
REFERENCE:  
None.  
 
Revised: 94/08/15, 99/01/06, 00/03/23, 07/10/29, 07/12/04, 09/10/27, 16/01/12 
(Year/Month/Day) 
Original adoption: 92/05/02  


