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Data Supporting CPMC Public Comment

2023

Zip Code  Q1:  Q2

94110  54%  75%

94111  33%  67%

94124  80%  70%

94131  83%  94%

94134  73%  73% 

 

2024

Zip Code   Q1  Q2

94110  53%  71%

94111  83%  83%

94124  86%  86%

94131  57%  54%

94134  100%  80%

Press Ganey Survey Results for L&D patients on two questions:

 1. overall rating

 2. would recommend this hospital to family/friends

*Percentages in the table are patients who provided a rating of 9 or 10 out of 10
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Data Supporting CPMC Public Comment

sdfsf

Press Ganey Survey Results for L&D patients on two questions:

 1. Overall rating

 2. Would recommend this hospital to family/friends

2023

Zip Code N

Q 1: 80% or 

more positive N

Q2: 80% or 

more positive

94102 7 57.14% 7 100.00%

94103 4 100.00% 4 100.00%

94105 11 72.73% 11 90.91%

94107 6 83.33% 6 66.67%

94108 3 100.00% 3 33.33%

94109 28 85.71% 28 96.43%

94110 28 53.57% 28 75.00%

94112 19 78.95% 19 89.47%

94114 21 61.90% 21 85.71%

94115 15 80.00% 15 86.67%

94116 16 87.50% 16 93.75%

94117 15 80.00% 15 93.33%

94118 21 61.90% 21 76.19%

94121 15 66.67% 15 86.67%

94122 27 74.07% 27 74.07%

94123 16 75.00% 16 87.50%

94124 10 80.00% 10 70.00%

94127 7 57.14% 7 71.43%

94129 2 50.00% 2 50.00%

94131 18 83.33% 18 94.44%

94132 6 100.00% 6 83.33%

94133 6 83.33% 6 83.33%

94134 15 73.33% 15 73.33%

94158 8 75.00% 8 75.00%

2024

Zip Code N

Q1: 80% 

or more 

positive N

Q2: 80% 

or more 

positive

94102 2 100.00% 2 100.00%

94103 3 100.00% 3 100.00%

94105 3 66.67% 2 66.67%

94107 8 50.00% 6 75.00%

94109 16 62.50% 12 75.00%

94110 17 52.94% 12 70.59%

94112 12 83.33% 10 83.33%

94114 15 46.67% 8 53.33%

94115 11 90.91% 11 100.00%

94116 9 66.67% 6 66.67%

94117 12 83.33% 12 100.00%

94118 15 73.33% 14 93.33%

94121 7 71.43% 4 57.14%

94122 13 61.54% 10 76.92%

94123 16 62.50% 11 68.75%

94124 7 85.71% 6 85.71%

94127 7 100.00% 7 100.00%

94129 2 50.00% 1 50.00%

94131 14 57.14% 7 53.85%

94132 5 40.00% 4 80.00%

94133 5 40.00% 3 60.00%

94134 5 100.00% 4 80.00%

94158 5 80.00% 5 100.00%



Patient Survey Questions
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The Questionnaire used to assess patient satisfaction



Confidential 7



Patient Transportation 

Provided by CPMC and 

Related Restrictions
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Transportation Information

Q: How many patients who have requested transportation support (L&D patients) and have 

they received it?

A: To date in 2024, CPMC has distributed 11,792 transportation vouchers across CPMC, including 

3,750 vouchers to MBC. Approximately 8,298 of these vouchers have been utilized by our patients, 

reflecting a strong uptake of this support initiative.
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Transportation Information

Photos of Mission Bernal Women’s Clinic exam room signs
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Transportation Information

CPMC is prohibited from advertising transportation services 

but the information is available as soon as someone becomes a patient

OIG Safe Harbor for Providing Patient Transportation Excerpt and Summary of 42 CFR 

1001.952(bb) 

A hospital may make free or discounted local transportation services available to patients if the following 

conditions are met 

    (i) The free or discounted local transportation services are not air, luxury, or ambulance-level 

transportation;

    (ii) The hospital does not publicly market or advertise the free or discounted local transportation services

A hospital may provide a shuttle service if the following conditions are met:

     (i) The shuttle service is not air, luxury, or ambulance-level transportation;

     (ii) The shuttle service is not marketed or advertised (other than posting necessary route and schedule 

details



CPMC Translation 

Services
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Translation services

Q: A description of how patients request interpreter services for classes and tours, 

and what languages these services are available in.

A:   Interpreter service needs are smoothly addressed from the start—during patient registration, 

where patients can specify their preferred language. To sign up for tours, patients can conveniently 

visit our website( https://www.sutterhealth.org/services/pregnancy-childbirth/hospital-tours-cpmc, ) 

where they are provided with the option to choose a tour in either English or Chinese (Mandarin and 

Cantonese). (https://www.sutterhealth.org/classes-events-search?relevance=&classes-

affiliate=California+Pacific+Medical+Center&remove-default-affiliate-

filter=true&category=Birth+Center+Tour ) A direct link is available for easy access to tour 

registration. While Spanish tours were previously offered at Mission Bernal, we have paused these at 

Van Ness due to lower demand. However, if patients indicate additional language needs, we’re fully 

prepared to provide interpreter services, either through scheduled interpreters or our on-demand 

services.

https://www.sutterhealth.org/services/pregnancy-childbirth/hospital-tours-cpmc
https://www.sutterhealth.org/classes-events-search?relevance=&classes-affiliate=California+Pacific+Medical+Center&remove-default-affiliate-filter=true&category=Birth+Center+Tour
https://www.sutterhealth.org/classes-events-search?relevance=&classes-affiliate=California+Pacific+Medical+Center&remove-default-affiliate-filter=true&category=Birth+Center+Tour
https://www.sutterhealth.org/classes-events-search?relevance=&classes-affiliate=California+Pacific+Medical+Center&remove-default-affiliate-filter=true&category=Birth+Center+Tour
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Translation services

Q: Please provide a description of what “just in time” translation

A:  Our “just in time” translation service ensures that interpreter support is always within reach. 

Using mobile iPads equipped with on-demand interpreter access via phone or video, we make real-

time translation available immediately, ensuring every interaction is smooth and inclusive. This 

quick, adaptable approach reinforces our commitment to supporting all patient language needs as 

they arise.

Q: How many patients have requested interpreter services for VNC L&D tours and 

classes.

A: This year, we welcomed 20 patients who specifically signed up for our Chinese-language tours, 

reflecting the strength of our connection with the Chinese-speaking community. While most other 

patients attending tours are comfortable with English, we are always ready to accommodate 

additional language needs, whether planned ahead or through our iPad-based “just in time” 

interpreter services.  No patients requested tours in Spanish.



Thank You
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