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Problem Statement: The Coordinated Entry (CE) system is the entry point to access
housing and support, but sometimes people trying to use CE are unclear on how it
works and what it offers.

This messaging redesign project will partner with access point staff and people who
have lived experience of homelessness to create clear, accessible information on CE,
so everyone understands how to connect through CE, what it provides, and what to
expect. The project will make CE easy to understand and navigate for all-- through
updated materials, staff resource guides, and consistent messaging across all
channels.
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Access Points for Website content, Create clear, accessible Develop a variety of Test materials to ensure
veterans, adults, TAY Access Point Flyers, explanations of what CE tools in the immediate clarity, continuously
and families Intake Forms, is, what it offers, and use and for long term gather feedback and
Brochures, Staff tools how to access impact make adjustments

resources. Ensure all
language is plain and
direct.
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RESEARCH NOTES

Notes from veteran access points

Notes from TAY access points
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Motes from Adult access point 1

Motes from Adult access point 2

Motes from Family access point 1
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