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ABATEMENT APPEALS BOARD  

City & County of San Francisco 
49 South Van Ness Avenue, San Francisco, California 94103-1226 

 

CODE ENFORCEMENT SECTION 
ABATEMENT APPEALS BOARD 

STAFF REPORT 
 

Appeal No. 6939 
Date of Abatement Appeals Board Hearing: November 20, 2024 
Property Address: 338 Parnassus Ave. 
Block: 1275     Lot: 089  
Report Date & Preparer: November 13, 2024 | Senior Building Inspector, Joe Ng   

 

Complaint Number: 202185825 (EXHIBIT –  1, 2) 
                  

PROPERTY OWNER INFORMATION 
 

Property Owner(s) Name: Carrasrcal Noel & Massignan Stacey (EXHIBIT – 3) 
                                             

Appellant: Noel Carrascal (EXHIBIT – 4) 
 

Appellant Mailing Address: 338 Parnassus Ave., San Francisco, CA 94103    
 

Building/Property Description: Two-story Wood Frame Building in Type V-B Construction 
 

Legal Use/Occupancy: Two Family Use in R-3 Occupancy 
       

Case Summary:  
 

Notice of Violation(s):   First NOV Issued on January 4, 2022 
    FWL or 2nd NOV Issued on May 20, 2022    

Nature of Violation: (Violation Description Replicated from Original NOV # 202185825); (EXHIBIT – 1) 
“A site inspection at above location identified a potentially hazardous condition at above location. At West property line 
bordering 28 Hillpoint Av concrete retaining wall has failed, rotating towards east at northeast corner of 28 Hillpoint Av. 
At lowest point wall is approx. 4ft. tall. Exercise caution in rear yard until hazard is abate. Code/Section: SFBC 102A, 
102A.3. Monthly monitoring fee applies. Code/Section: SFBC 110A, Table 1A-K” 
   
Brief of Case Review:  
In January 2022, DBI Building inspector conducted a field investigation and confirmed that there is a retaining wall over 4 feet high 
had failed at the rear yard between 28 Hill Point Ave and 336-338 Parnassus Ave (Exhibit 2, 5). To date, almost three years 
have elapsed, the violation still remains outstanding in the Code Enforcement stage. The owner of 28 Hill Point Ave 
had filed an Over-The-Counter permit with Permit Center in November 2023 (PA 2023/1108/0443); however, this 
permit is still in the filing stage pending the owner to submit the structural plan to complete the plan review approval. 
The last plan review activity was completed by City Planning one year ago (11/08/2023) approved the owner to 
continue the structural plan review. There is no record showing the owner of 336-338 Parnassus Ave has 
attempted to take any action to correct the violation. (EXHIBIT – 6) 
 
Outstanding Violations:  The violation case remains outstanding in Code Enforcement 
                                            
Life Safety Hazards: Unattended repair for the failed retaining wall in the hillside identified within the Slope 
Protection Act areas posing higher risks of potential landslide; especially, during the storm season. The 
unsafe condition renders the site unsafe to occupy.  

 

Directors Hearing:  NOV No. 202185825   Date: July 18, 2023 
 
Result: Issue Order of Abatement (EXHIBIT – 8) 
 
Order of Abatement:  202185825-A issued with the following condition: “30 days to obtain permit and 
complete including final signoff to comply with NOV # 202185825 and pay all CES fees” (EXHIBIT – 8) 
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Table 1: Pertinent Permit & Activity: (EXHIBIT – 6) 

Permit No. Filing Date 
Issued  
Date Exhibit Comments 

None N/A N/A N/A None 
     
 

Table 2: CES Code Proceeding History: (EXHIBIT – 7) 

   Exhibit 
NOV #  

202185825 
1st Notice of Violation Issued  1 01/04/2022 
Final Warning letter (or 2nd NOV) 9 05/20/2022 
Notice of Director’s Hearing Posting 10 07/06/2023 
Directors Hearing Date 8 07/18/2023 
Order of Abatement Posting 11 08/25/2023 
AAB Application Filing  4 09/01/2023 
AAB Hearing Notice Posting 12 10/17/2024 

  

Appellant’s Request: Correction of hazardous condition falls entirely on 28 Hill Point Ave. All assessment of costs must be paid by 
the owner of 28 Hill Point Ave. See details from (EXHIBIT – 4) 
 
Staff recommendation: Uphold the Order of Abatement including imposing CES assessment costs. The 
NOVs findings and DBI Hearing Officer’s decision were precise and accurate.  

Abatement Appeals Board Action: TBD 

LIST OF EXHIBITS  

Exhibit 1 - NOV 202185825  
Exhibit 2 - Block and Lot Map  
Exhibit 3 -  Owner of Records  
Exhibit 4 - AAB Application  
Exhibit 5 - Violation Photos  
Exhibit 6 -  Permit History  
Exhibit 7  - CDS 202185825  
Exhibit 8 -  Order of Abatement  
Exhibit 9 -  Final Warning Letter  
Exhibit 10 - Notice of Director Hearing Post and Mailing Affidavit  
Exhibit 11 - Affidavit of Posting and Mailing of OOA  
Exhibit 12 - Affidavit of AAB Hearing Notice Posting  
Exhibit 13 -  List of Complaint History  
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NOTICE OF VIOLATION
of the San Francisco Municipal Codes Regarding Unsafe, 

Substandard or Noncomplying Structure or Land or Occupancy

338 PARNASSUS AV



A site inspection at above location identified a potentially hazardous condition at above location. At west property line bordering 28
Hillpoint Av concrete retaining wall has failed, rotating towards east at northeast corner of 28 Hillpoint Av. At lowest point wall is
approx 4ft tall. Exercise caution in rear yard until hazard is abated.
Code/Section: SFBC 102A, 102A.3

Monthly monitoring fee applies.
Code/Section: SFBC 110A, Table 1A-K

KATHLEEN DOOLEY TRUSTEE



VIOLATION DESCRIPTION:

ADDRESS:

OCCUPANCY/USE:  R-3 (RESIDENTIAL- 1 & 2 UNIT DWELLINGS,TOWNHOUSES BLOCK:  1275      LOT:  089    
If checked, this information is based upons site-observation only.  Further research may indicate that legal use is different.  If so, a revised Notice of Violation
will be issued.

OWNER/AGENT:   KATHLEEN DOOLEY TRUST
KATHLEEN DOOLEY TRUST

338 PARNASSUS AVE
SAN FRANCISCO CA 94117

PHONE #:  --                               
MAILING
ADDRESS

PERSON CONTACTED @ SITE:   KATHLEEN DOOLEY TRUST PHONE #:  --                               

WORK WITHOUT PERMIT

ADDITIONAL WORK-PERMIT REQUIRED

CANCELLED PERMIT  PA#:                               

UNSAFE BUILDING

EXPIRED OR

SEE ATTACHMENTS

STOP ALL WORK SFBC 104A.2.4 --

FILE BUILDING PERMIT WITHIN 30 DAYS (WITH PLANS)

OBTAIN PERMIT WITHIN 60 DAYS AND COMPLETE ALL WORK WITHIN 90 DAYS, INCLUDING FINAL INSPECTION
AND 

A copy of This Notice Must Accompany the Permit Application

CORRECT VIOLATIONS WITHIN  DAYS. NO PERMIT REQUIRED

YOU FAILED TO COMPLY WITH THE NOTICE(S) DATED  , THEREFORE THIS DEPT. HAS INITIATED ABATEMENT PROCEEDINGS.

FAILURE TO COMPLY WITH THIS NOTICE WILL CAUSE ABATEMENT PROCEEDINGS TO BEGIN.  

Under direction of a licensed design professional (suggest structual engineer) obtain building permit to abate hazard.  When permit is
issued obtain all required inspections to close this complaint.



CODE/SECTION#

103A 106A.1

106A.4.4

106.4.7

102A

CORRECTIVE ACTION:

202185825

04-JAN-22

1 NUMBER:
DATE:

NOTICE:DEPARTMENT OF BUILDING INSPECTION
City and County of San Francisco
49 South Van Ness Ave, Suite 400 San Francisco, CA

NO PENALTY 
(WORK W/O PERMIT PRIOR TO 9/1/60)

INVESTIGATION FEE OR OTHER FEE WILL APPLY

REINSPECTION FEE $                        

9x FEE (WORK W/O PERMIT AFTER  9/1/60) 2x FEE (WORK EXCEEDING SCOPE OF PERMIT)

OTHER:

APPROX. DATE OF WORK W/O PERMIT VALUE OF WORK PERFORMED W/O PERMITS $                           

BY ORDER OF THE DIRECTOR, DEPARTMENT OF BUILDING INSPECT
CONTACT INSPECTOR:  Donal J Duffy
PHONE #  --                                                          DIVISION:  BID                  DISTRICT :          
By:(Inspectors's Signature) _____________________________________

SEE ATTACHMENT FOR ADDITIONAL WARNINGS.

 SIGN OFF.
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COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite
400 

COMPLAINT NUMBER : 202185825

PAGE 1 OF 3

338 PARNASSUS AV

Anon

--

KATHLEEN DOOLEY TRUST
KATHLEEN DOOLEY TRUST

KATHLEEN DOOLEY TRUSTEE
338 PARNASSUS AVE

SAN FRANCISCO CA
94117

--

CES

DIVISION

6339

ID

NG

INSPECTOR DISTRICT PRIORITY

case reviewed, to be assigned to
complaint investigation team.  MH/tt

Unsafe condition.

1st NOV issued by DD; slw

1st NOV mailed; slw

DATE

30-DEC-21

30-DEC-21

04-JAN-22

04-JAN-22

05-JAN-22

CASE
RECEIVED

CASE UPDATE

CASE UPDATE

FIRST NOV
SENT

CASE UPDATE

CASE OPENED

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

INS

INS

BID

BID

RECEIVED BY:  Thu Ha Thi Truong  DIVISION:  INS   

COMPLAINT SOURCE:  OTHER SOURCE
                                 

ASSIGNED TO DIVISION:  CES    

DATE FILED:  30-DEC-21                

BLOCK:  1275       LOT:  089     

LOCATION: 

OWNER/AGENT:

COMPLAINANT:

SITE: 

DESCRIPTION:  Retaining wall failure between 28 Hillpoint Ave and 336/338 Parnassus Ave.
INSTRUCTIONS:   

TYPE  DIVISIONSTATUS COMMENT

INSPECTOR CURRENTLY ASSIGNED

COMPLAINT STATUS AND COMMENTS

24-MAY-22

DATE

CES

TO

Julie Yu

REFERRED BY

Per Carl Malchow

COMMENT
REFFERAL INFORMATION

OWNER'S PHONE

COMPLAINANT'S PHONE

CONTACT NAME  
CONTACT PHONE --

RATING: OCCUPANCY CODE 

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

INSPECTOR UPDATED BY

Thu Ha Thi Truong
30-DEC-21

Thu Ha Thi Truong
30-DEC-21

 

Suzanna Wong 05-
JAN-22

Suzanna Wong 05-
JAN-22

AAB Case 6939 338 PARNASSUS Ave. (1275/089) CES NOV # 202185825
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COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite
400 

COMPLAINT NUMBER : 202185825

PAGE 2 OF 3

30 day extension.

30 day extension granted due to
insurance and engineers.

final warning letter mailed;jy

case referred to CES per cm;jy

tranfer to div CES

Case received in CES. SB

Case Reviewed.  No permit to comply
with NOV.  Schedule for DH 7/18/23.
Related case: nov202185655 and
nov202185823 -GL

Prepared DH packet. SB

DH Posted. Photos processed. -GL

Cert mailed DH packets to owners on
file. SB

Permit research performed to prepare
hearing packet for HO. -GL

P/ 30 day Advisement per HO (J.N.). Jh

OOA Being Issued.  Inspector Fees and
MMF Processed (1/4/22-8/23/23). -GL

Prepared OOA. SB

DATE

01-FEB-22

09-MAR-22

20-MAY-22

24-MAY-22

24-MAY-22

24-MAY-22

08-JUN-22

25-MAY-23

29-JUN-23

06-JUL-23

06-JUL-23

14-JUL-23

18-JUL-23

23-AUG-23

23-AUG-23

CASE UPDATE

CASE UPDATE

FINAL
WARNING
LETTER SENT

CASE UPDATE

REFERRED TO
OTHER DIV

REFERRED TO
OTHER DIV

CASE
RECEIVED

REFER TO
DIRECTOR'S
HEARING

CASE UPDATE

DIRECTOR
HEARING
NOTICE
POSTED

CASE UPDATE

PERMIT
RESEARCH

DIRECTOR'S
HEARING
DECISION

ORDER OF
ABATEMENT
ISSUED

CASE UPDATE

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

GENERAL
MAINTENANCE

GENERAL
MAINTENANCE

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

BID

INS

INS

INS

CES

CES

CES

CES

TYPE  DIVISIONSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

J HINCHION

G LAM

G LAM

G LAM

G LAM

G LAM

J HINCHION

G LAM

G LAM

INSPECTOR UPDATED BY

 

 

Donal Duffy 20-
MAY-22

Julie Yu 24-MAY-
22

Julie Yu 24-MAY-
22

Julie Yu 24-MAY-
22

Sonya Bryant 08-
JUN-22

 

Sonya Bryant 29-
JUN-23

 

Sonya Bryant 06-
JUL-23

 

 

 

Sonya Bryant 23-
AUG-23
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COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite
400 

COMPLAINT NUMBER : 202185825

PAGE 3 OF 3

OOA Posted.  Pictures Processed.  -GL

Cert mailed OOA to owners on file. SB

Filed  AAB form -mr

AAB Notice of Hearing Certi mailed - sj

Case update / went out to site to post
AAB notice and take pictures - DMC

case update / sign affidavit and upload
photos - DMC 

DATE

25-AUG-23

29-AUG-23

01-SEP-23

16-OCT-24

17-OCT-24

17-OCT-24

ORDER OF
ABATEMENT
POSTED

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE UPDATE

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION

CES

CES

CES

CES

CES

DIVISION DATE ACTION COMMENT

NOV (HIS)

04-JAN-22

NOV (BID)

TYPE  DIVISIONSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

COMPLAINT ACTION BY DIVISION
DESCRIPTION

G LAM

G LAM

G LAM

G LAM

D MCCONN

D MCCONN

INSPECTOR UPDATED BY

 

Sonya Bryant 29-
AUG-23

Melissa Reyes 01-
SEP-23

Susan Jew 16-OCT-
24

Declan McConn 17-
OCT-24

Declan McConn 17-
OCT-24
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