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ABATEMENT APPEALS BOARD  

City & County of San Francisco 
49 South Van Ness Avenue, San Francisco, California 94103-1226 

CODE ENFORCEMENT SECTION 
ABATEMENT APPEALS BOARD 

STAFF REPORT 

Appeal No. 6938
Date of Abatement Appeals Board Hearing: November 20, 2024
Property Address: 336 Parnassus Ave.
Block: 1275     Lot: 088
Report Date & Preparer: November 13, 2024 | Senior Building Inspector, Joe Ng   

Complaint Number: 202185655 (EXHIBIT –  1, 2)

PROPERTY OWNER INFORMATION 
Property Owner(s) Name: Carrasrcal Noel & Massignan Stacey (EXHIBIT – 3)

Appellant: Noel Carrascal (EXHIBIT – 4)

Appellant Mailing Address: 336 Parnassus Ave., San Francisco, CA 94103    

Building/Property Description: Two-story Wood Frame Building in Type V-B Construction 

Legal Use/Occupancy: Two Family Use in R-3 Occupancy 
       

Case Summary:  

Notice of Violation(s):   First NOV Issued on January 4, 2022
    FWL or 2nd NOV Issued on May 20, 2022  

Nature of Violation: (Violation Description Replicated from Original NOV # 202185655); (EXHIBIT – 1)
“A site inspection at above location identified a potentially hazardous condition at above location. At West property line 
bordering 28 Hillpoint Ave concrete retaining wall has failed. Rotated towards east at northeast corner of 28 Hillpoint 
Ave. At lowest point wall is approx. 4ft. tall. Exercise caution in rear yard until hazard is abate. Code/Section: SFBC 
102A, 102A.3. Monthly monitoring fee applies. Code/Section: SFBC 110A, Table 1A-K” 
   
Brief of Case Review: 
In January 2022, DBI Building inspector conducted a field investigation and confirmed that there is a retaining wall over 4 feet high 
had failed at the rear yard between 28 Hill Point Ave and 336-338 Parnassus Ave (Exhibit 2, 5). To date, almost three years 
have elapsed, the violation still remains outstanding in the Code Enforcement stage. The owner of 28 Hill Point Ave 
had filed an Over-The-Counter permit with Permit Center in November 2023 (PA 2023/1108/0443); however, this 
permit is still in the filing stage pending the owner to submit the structural plan to complete the plan review approval. 
The last plan review activity was completed by City Planning one year ago (11/08/2023) approved the owner to 
continue the structural plan review. There is no record showing the owner of 336-338 Parnassus Ave has 
attempted to take any action to correct the violation. (EXHIBIT – 6)

Outstanding Violations:  The violation case remains outstanding in Code Enforcement 
                                           
Life Safety Hazards: Unattended repair for the failed retaining wall in the hillside identified within the Slope 
Protection Act areas posing higher risks of potential landslide; especially, during the storm season. The 
unsafe condition renders the site unsafe to occupy.  

Directors Hearing:  NOV No. 202185655   Date: July 18, 2023 

Result: Issue Order of Abatement (EXHIBIT – 8)

Order of Abatement: 202185655-A issued with the following condition: “30 days to obtain permit and 
complete including final signoff to comply with NOV # 202185655 and pay all CES fees” (EXHIBIT – 8)

Page 1 of 28

Digitally signed by Joe Ng
Reason: I am the author of this document

Location: DBI/CES



 

 

 
Table 1: Pertinent Permit & Activity: (EXHIBIT – 6) 

Permit No. Filing Date 
Issued  
Date Exhibit Comments 

None N/A N/A N/A None 
     
 
Table 2: CES Code Proceeding History: (EXHIBIT – 7) 

   Exhibit 
NOV #  

202185655 
1st Notice of Violation Issued  1 01/04/2022 
Final Warning letter (or 2nd NOV) 9 05/20/2022 
Notice of Director’s Hearing Posting 10 05/02/2023 
Directors Hearing Date 8 07/18/2023 
Order of Abatement Posting 11 08/25/2023 
AAB Application Filing  4 09/01/2023 
AAB Hearing Notice Posting 12 10/17/2024 

  
Appellant’s Request: Correction of hazardous condition falls entirely on 28 Hill Point Ave. All assessment of costs must be paid by 
the owner of 28 Hill Point Ave. See details from (EXHIBIT – 4) 
 
Staff recommendation: Uphold the Order of Abatement including imposing CES assessment costs. The 
NOVs findings and DBI Hearing Officer’s decision were precise and accurate.  

Abatement Appeals Board Action: TBD 

LIST OF EXHIBITS  

Exhibit 1 - NOV 202185655  
Exhibit 2 - Block and Lot Map  
Exhibit 3 -  Owner of Records  
Exhibit 4 - AAB Application_202185655  
Exhibit 5 - Violation Photos  
Exhibit 6 -  Permit History  
Exhibit 7 - CDS 202185655  
Exhibit 8 -  Order of Abatement  
Exhibit 9 -  Final Warning Letter  
Exhibit 10 - Notice of Director Hearing Post and Mailing Affidavit  
Exhibit 11 - Affidavit of Posting and Mailing of OOA  
Exhibit 12 - Affidavit of AAB Hearing Notice Posting  
Exhibit 13 -  List of Complaint History  
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COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite
400 

COMPLAINT NUMBER : 202185655
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336 PARNASSUS AV

BRANDON BEBERWYCK
B.BEBERWYCK@GMAIL.COM

512-206-6701

CARRASCAL NOEL & MASSIGNAN STA
CARRASCAL NOEL & MASSIGNAN

336 PARNASSUS AVE
SAN FRANCISCO CA

94117
--

CES

DIVISION

6339

ID

NG

INSPECTOR DISTRICT PRIORITY

Case reviewed and assigned to complaint
investigation team per CM; slw

Called complainant for clarification 

Unsafe condition.

DATE

27-DEC-21

27-DEC-21

28-DEC-21

04-JAN-22

CASE
RECEIVED
CASE UPDATE

CASE UPDATE

CASE UPDATE

CASE OPENED

OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION

BID

BID

RECEIVED BY:  SLWONG  DIVISION:  BID   
COMPLAINT SOURCE:  WEB FORM
                                 

ASSIGNED TO DIVISION:  CES   

DATE FILED:  27-DEC-21               

BLOCK:  1275       LOT:  088    

LOCATION: 

OWNER/AGENT:

COMPLAINANT:

SITE: 

DESCRIPTION:   date last observed: 25-DEC-21;    time last observed: 11:00;    identity of person performing the work: Owners;
exact location: None of the Above;    building type: Residence/Dwelling   WORK W/O PERMIT; STRUCTURAL PROBLEMS; ;
additional information: Our neighbors have been DIY landscaping and terracing their backyard. This morning we noticed the retaining wa
at the back of our yard (28 Hill Point Ave) that abuts their yard is giving way. I am concerned that their DIY/unpermitted work includes
excavation that has made the retaining wall structurally unsound and risks further damage to our property and theirs.;
INSTRUCTIONS:   

TYPE  DIVISIONSTATUS COMMENT

INSPECTOR CURRENTLY ASSIGNED

COMPLAINT STATUS AND COMMENTS

24-MAY-22

DATE

CES

TO

Julie Yu

REFERRED BY

Per Carl Malchow

COMMENT
REFFERAL INFORMATION

OWNER'S PHONE

COMPLAINANT'S PHONE

CONTACT NAME
CONTACT PHONE --

RATING: OCCUPANCY CODE 

C WEAVER

T KEANE

D DUFFY

D DUFFY

INSPECTOR UPDATED BY

Suzanna Wong 27-
DEC-21
Suzanna Wong 27-
DEC-21

AAB Case 6938 336 PARNASSUS Ave. (1275/088) CES NOV # 202185655

AAB Hearing Date: 11/20/2024 Exhibit 7 - CDS 202185655.pdf

202185655
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COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite
400 

COMPLAINT NUMBER : 202185655

PAGE 2 OF 4

1st NOV issued by DD; slw

1st NOV mailed; slw

30 day extension.

30 day extension granted due to
insurance and engineering.

final warning letter mailed;jy

case referred to CES per cm;jy

tranfer to div CES

Case received in CES. SB

Owner working on solution.  Jh

Received phone call and email.  Provided
update and photos of case status. -GL

Permit Research Performed.  Requested
NOV sent to customer. -GL

Case reviewed.  No permit to comply
with NOV.  Schedule for DH 5/16/23. -
GL
DH package created - CP

DH package sent via certified mail - CP

DATE

04-JAN-22

05-JAN-22

01-FEB-22

09-MAR-22

20-MAY-22

24-MAY-22

24-MAY-22

24-MAY-22

07-JUN-22

01-AUG-22

11-JAN-23

30-JAN-23

20-APR-23

28-APR-23

01-MAY-23

FIRST NOV
SENT

CASE UPDATE

CASE UPDATE

CASE UPDATE

FINAL
WARNING
LETTER SENT
CASE UPDATE

REFERRED TO
OTHER DIV

REFERRED TO
OTHER DIV
CASE
RECEIVED
TELEPHONE
CALLS

TELEPHONE
CALLS

PERMIT
RESEARCH

REFER TO
DIRECTOR'S
HEARING
CASE UPDATE

CASE UPDATE

OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
GENERAL
MAINTENANCE
GENERAL
MAINTENANCE
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION

BID

BID

BID

INS

INS

INS

CES

CES

CES

TYPE  DIVISIONSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

D DUFFY

J HINCHION

J HINCHION

G LAM

G LAM

G LAM

G LAM

G LAM

INSPECTOR UPDATED BY

Suzanna Wong 05-
JAN-22

Suzanna Wong 05-
JAN-22

 

 

Donal Duffy 20-
MAY-22

Julie Yu 24-MAY-
22

Julie Yu 24-MAY-
22

Julie Yu 24-MAY-
22
Sonya Bryant 07-
JUN-22
 

 

 

 

Chloe Purdy 28-
APR-23

Chloe Purdy 28-
APR-23
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COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite
400 

COMPLAINT NUMBER : 202185655

PAGE 3 OF 4

DH Notice Posted.  Pictures Processed.
-GL

Permit Research Performed.  HN
Prepared for hearing officer. -GL

P/ cont for 30 days per HO (K.B.). Jh

Case Continued.  Next hearing: 7/18/23.
-GL

Cert mailed CDH to owners on file. SB

P/ 30 day Advisement per HO (J.N.). Jh

OOA Being Issued.  Inspector Fees and
MMF Processed (1/4/22 - 8/23/23). -GL

Prepared OOA. SB

OOA Posted.  Pictures Processed.  -GL

Cert mailed OOA to owners on file. SB

AAB filed-tm

AAB Notice of Hearing Cert mailed - sj

Case update / went out to site to post
AAB notice and take pictures - DMC

case update / sign affidavit and upload
photos - DMC 

DATE

02-MAY-23

09-MAY-23

16-MAY-23

18-MAY-23

05-JUL-23

18-JUL-23

23-AUG-23

24-AUG-23

25-AUG-23

29-AUG-23

01-SEP-23

16-OCT-24

17-OCT-24

17-OCT-24

DIRECTOR
HEARING
NOTICE
POSTED
PERMIT
RESEARCH

DIRECTOR'S
HEARING
DECISION
CASE
CONTINUED

CASE UPDATE

DIRECTOR'S
HEARING
DECISION
ORDER OF
ABATEMENT
ISSUED
CASE UPDATE

ORDER OF
ABATEMENT
POSTED
CASE UPDATE

ABATEMENT
APPEALS
BOARD HRG
CASE UPDATE

CASE UPDATE

CASE UPDATE

OTHER
BLDG/HOUSIN
G VIOLATION

OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION
OTHER
BLDG/HOUSIN
G VIOLATION

CES

CES

CES

CES

CES

CES

CES

TYPE  DIVISIONSTATUS COMMENT
COMPLAINT STATUS AND COMMENTS

G LAM

G LAM

J HINCHION

G LAM

G LAM

J HINCHION

G LAM

G LAM

G LAM

G LAM

G LAM

G LAM

D MCCONN

D MCCONN

INSPECTOR UPDATED BY

Sonya Bryant 05-
JUL-23

Sonya Bryant 24-
AUG-23

Sonya Bryant 29-
AUG-23

Thomas Moyer 12-
JAN-24

Susan Jew 16-OCT-
24

Declan McConn 17-
OCT-24

Declan McConn 17-
OCT-24

ORDER OF
ABATEMENT
POSTED

25-AUG-23 OOA Posted. 

17-OCT-24 post
AAB notice

AAB Case 6938 336 PARNASSUS Ave. (1275/088) CES NOV # 202185655
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DIRECTOR'S
HEARING
DECISION

AAB filed-tm01-SEP-23
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COMPLAINT DATA SHEET

Department of Building Inspection
City and County of San Francisco

49 South Van Ness Ave, Suite
400 

COMPLAINT NUMBER : 202185655

PAGE 4 OF 4

DIVISION DATE ACTION COMMENT

NOV (HIS)

04-JAN-22

NOV (BID)

COMPLAINT ACTION BY DIVISION
DESCRIPTION

AAB Case 6938 336 PARNASSUS Ave. (1275/088) CES NOV # 202185655
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Block: 1275 Lot: 088 Seq: 00
Tract: Case: BW0

Address: 336  PARNASSUS AV,

Inspector: Lam

NOTICE OF DIRECTOR'S HEARING

Date and Time of Hearing: May 16, 2023, 9:30:AM
49 South Van Ness Av., San Francisco, CA 94103-1226, Room 0194

TO OWNER(S), LESSEE(S), TENANT(S) AND OTHER PERSONS OF INTEREST:

In accordance with provisions of the San Francisco Building Code, the described premises were inspected and
violation(s) were found to exist.  The list of Violation(s) have been mailed to the Owner(s) of Record or agent(s) and
compliance has not occurred.  Therefore, the Director of the Department of Building Inspection has probable cause to
believe the building, structure or a portion thereof is an unsafe building or property.

Failure to comply with the decision of the Director may result in the revocation of the Permit of Occupancy and/or
Certificate of Occupancy of the subject premises.

The Owner(s) of Record or the duly authorized representative is notified to appear at the Hearing to be held on the date
shown above, at which time the Director of the Department of Building Inspection will consider the violation(s) and that
the building is unsafe and a public nuisance.

                  W A R N I N G

Failure to comply with this request will result in further abatement proceedings.  If an Order of Abatement is issued from
the Director's Hearing, you will be billed for the entire cost incurred in the code enforcement process, from the posting of
the first "Warning of Violation" until the matter is resolved per San Francisco Building Code Sections 102A.3, 110A, Table
1A-G & 110A Table 1A-K.

The Owner(s) of Record is instructed to notify the holder(s) of any Mortgage(s) or Deed(s) of Trust secured 
by this property of these proceedings.  Also, the Department of Building Inspection shall be advised of the 
name(s) of holder(s) of any Mortgage(s) or Deed(s) of Trust on this property.

BY ORDER OF THE DIRECTOR OF DEPARTMENT OF BUILDING INSPECTION.

                                                                                                                       Very truly yours,

Code Enforcement Division
49 South Van Ness Ave, Suite 400 San Francisco, CA 94103-1226

                                                         Office (628) 652-3430 - www.sfdbi.org

Owner:

April 28, 2023

Hearing Number : 202185655

CARRASCAL NOEL & MASSIGNAN
336 PARNASSUS AVE
SAN FRANCISCO CA
 94117

Patrick O’Riordan, C.B.O, Director
Department of Building Inspection

City and County of San Francisco
Department of Building Inspection

London N. Breed, Mayor
Patrick O'Riordan, C.B.O., Director

Phone: (628) 652-3418
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