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Q3 - Highlights

Ongoing and Future Projects

Q3 - Case Statistics*

*Statistics for investigations pursuant to the 2024 LOA between the DPA and the SFSO. Data reconciliation and 
validation are ongoing processes and figures are subject to minor adjustments in the future.



Case
Stats

Cases Opened & Closed 
Q1-Q3 2024
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Cases Pending
Q1-Q3 2024
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Cases Findings Q3 2024
Findings by Allegation Types

N=25
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Cases Findings Q3 2024
Findings by Sub-Allegation Summary
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Complainant Demographics
Q3 2024Complainants # %

Complainants 16100%
Anonymous 
Complainants 0 0%
Total 16100%

Age # %
1-13 (by an adult) 0 0%
14-16 0 0%
17-19 0 0%
20-30 0 0%
31-40 0 0%
41-50 0 0%
51-60 0 0%
61-70 0 0%
71-80 0 0%
Over 80 0 0%
Declined to State 16100%
Grand Total 16100%

Female
19%

Male
56%

Declined to 
State
25%

Black or 
African 

American
50%

Hispanic or 
Latinx
13%

White
6%

Other
6%

Declined to 
State
25%



Complaint Sources
Q3 2024

MAIL
12% ONLINE

6%
PHONE

13%

REFERRAL
69%

HOW THE COMPLAINT WAS FILED
N=16

CJ 1
13%

CJ 2
25%

CJ 3
44%

ZSFGH 
6%

UN Plaza
6%

Other
6%

COMPLAINT LOCATIONS
N=16



New Complaint Allegations
Q3 2024

Unnecessary or Excessive Force

Unequal Treatment

Failed to 
Activate 

BWC
Failed to Provide 

Medical

Failed to Properly Care or 
Monitor

Eviction 

Pending

Death in 
Custody

Misconduct

Discrimination

Neglect

Outside 
Jurisdiction



Q3 Highlights
 Support for the Inspector General

 Investigative Support

 Administrative Support

 Accompany IG to Jail Visits, Meetings, Events…

 Extracting Key Findings from Investigations

 24/7 – 365 – Response for Deaths-In-Custody

 SFGovTV Commercial for the OIG



Ongoing & Future Projects

Cloud-Based File System

Electronic Complaints – Jail Tablets & Kiosks

Electronic Use of Force Tracking

SFSO Discipline Guidelines

DataSF – Data Dashboards



Thank You
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