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CARE COORDINATION

Goal:  Support youth in their transition to long-
term placement and /or permanency by 

providing a culturally responsive family setting 
and intensive case management services



CARE COORDINATION
• Individualized intensive case management

• 24/7 immediate responses  to Resource Families, crisis response 
& referrals

• Strength based, trauma-informed, Child and Family Team 
Meeting participation

• Placement stabilization & emergency care

• Long-term, transition planning AB 12/extended foster care



SPECIALIZED CARE COORDINATION 
• Wisdom Pathways - Trauma-informed interventions rooted in 

Reparative Parenting and Co-regulation (increase parent 
confidence and self-efficacy)

• PERSISTENCE – agency-wide 4.52% exit AFS from 7 day notices

• SUPPORT – Resource Family Mentors, Support Groups, low 
turnover

• Integrated Core Practice Model – needs-driven, family-focused, 
strength-based, Teaming, Engagement, Service Planning 



THE AGREEMENT

Goal:  Provide stable and supportive environment

a. Individual Training to Support Placement

b. CFT’s Attendance and Participation

c. Ability to work with Treatment Team

d. No Refusal



BACKGROUND

• Based on Wrap: a process for helping families achieve 

independence from formal program supports.



INTENSIVE FAMILY SUPPORT

• Individualized intensive case management

• Support Counselors – Skill building interventions with family, recruits 
natural supports to join CFT, connects family to resources

• Family Partner- Person with lived-experience engaging the family in 
participating in the CFT, increased engagement, building bridges

• Use Core Practice Model, Thinking for a Change EBP



WORKING TOGETHER

FOR POSITIVE OUTCOMES

Homes Located Throughout The Bay Area:  San Francisco, Contra Costa, and Solano Counties

Number of Homes:  8

Number of Youth Served To Date: 27 

Average Number of Youth Served: 3 monthly
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EXPECTATIONS OF WRAPAROUND PROVIDER

• Voice and Choice

• Child and Family Team

• Community Based Services

• Cultural Competence

• Outcome Based Services

PRINCIPLES

• Individualized Services

• Strength Based Services

• Natural Support

• Persistence

• Collaboration
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