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Case
Stats

Cases Opened & Closed 
Q1-Q2 2024
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Stats

Cases Pending
Q2 2024
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Cases Findings Q2 2024

Case
Stats

Findings by Allegation Types
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Cases Findings Q2 2024
Findings by Sub-Allegation Summary
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The deputy failed to properly care for, or monitor, a person in custody. 1
The deputy failed to provide medical treatment. 1
The deputy failed to take required action. 4
The deputy behaved or spoke inappropriately. 1
The deputy engaged in retaliatory behavior. 1 2
The deputy engaged in unwarranted action. 3
The deputy failed to perform essential functions. 1
The deputy used unnecessary or excessive force. 29 1
The deputy's discourteous behavior or statements were related to gender. 1
The complainant raises matters outside the DPA's jurisdiction. 3
The deputy failed to properly supervise. 2
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Female
6%

Male
67%

Declined 
to State

27%

Complainant Demographics
Q2 2024

Complainants # %
Complainants 13 87%
Anonymous Complainants 2 13%
Total 15 100%

Black or African 
American

33%

Hispanic or 
Latinx
20%

White
7%

Other
13%

Declined to 
State
27%

Age # %
1-13 (by an adult) 0 0%
14-16 0 0%
17-19 0 0%
20-30 0 0%
31-40 0 0%
41-50 1 7%
51-60 1 7%
61-70 0 0%
71-80 0 0%
Over 80 0 0%
Declined to State 13 87%



Complaint Sources
Q2 2024

MAIL
7%

ONLINE
33%

PHONE
33%

REFERRAL
27%

HOW THE COMPLAINT WAS FILED

CJ 2
38%

CJ 3
18%

Referral
10%

ZSFGH
34%

COMPLAINT LOCATIONS



New Complaints
Q2 2024
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Q2 Highlights
 Support for the New Inspector General

 Successful Migration of Data to the new CMS

 Successful Implementation of the new CMS

 OIG Budget Presentation
 California Civilian Oversight Alliance (CCOA) Conference 

Featuring:

 SF Inspector General – Terry Wiley 

 NACOLE President – Anthony Finnell 

 Berkeley ODPA Director – Hansel Aguilar 



Ongoing & Future Projects

Cloud-Based File System

Electronic Complaints – Jail Tablets & Kiosks

Electronic Use of Force Tracking

SFSO Discipline Guidelines

DataSF – Data Dashboards

Workhours / Complaint Correlation Study



Thank You


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	55 Active IA Cases – 3 investigators



