August 20, 2024

MCAH Needs Assessment Summary
and Foster Care Services

Maternal, Child, and Adolescent Health (MCAH)
SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH

Aline Armstrong, MSN, RN, PHN, MCAH Director & MATERNAL, CHILD & ADOLESCENT HEALTH SECTION

Tiffany Reyes, BSN, RN, PHN, Interim CMS Director



City and County of San Francisco

Landon N. Breed
Mayor

Chief of Staff

>

Natalie Pojman

Health Commission

Executive Secretary

.

Mark Morewitz |

Director of Health
Grant Colfax

T F

Executive Secretary

Michaela Varisto |

San Francisco Department of Public Health

Grant Colfax

Director of Health

v

¥

¥

Chief Operating SF Health
Officer Behavioral Health| Network e
| Jenny Louie | | Hillary Kunins | | Roland Pickens |

S

| |

7

Compliance and
Privacy Affairs

Deputy Director

T _ F

v

Kaizen Promotion
Office

v

v

Vacant I
LI:IJ S5

SFHN Deputy Director/

SFHN Deputy Director/

Pepulation
Health Health Officer
Susan Philip | | Susan Philip |
| | F

Deputy Director PHD/
Operations, Finance &
Grants

v

Deputy Director
of Health

Naveena Bobba

v

Public Affairs

Deputy Director for
w.| Community Health

Office of Policy
and Planning

Deirdre Hussey

Office of Health
Equity

Communications

Genetric Brown

Maggie Rykowski | | Marlo Simmons | Cr:‘ief N}Lsdica\ Officer Chief Operating Officer | Daisy Agualla | ‘ Asa King ‘ | Sneha Patil | | Tracy Burris {Interim)
5 = = P ecia ‘:‘;:“a;r”"gsa | Baljeet Sangha I 1 I
B F v v
Human ustice Equity Diversity v [ Community Health Deputy Director,
Resources &nclusion UL I Bridge KV |gq | Equity & Promotion BOS Liaison Health Equity
0 Jessica Brown Sy B '| Ambulstofy{eare Susan Buchbinder Vacant ‘ Ana Validzic | | Jenny Chacon
Luenna Kim Management Albert Yu (Acting) u
1 Troy Williams T - l A mo
Population 7
Behavioral Health ” . Center for Data Office of Anti-
SavIaTE L ed | Maternal, Child, i . i
Security | Jeffrey Hom | S ||| Adolescent Health Science lt—] Racism & Equity
Basil Price ~— ___ F Information Officer Aline Armstrong Seth Pardo L Vacant
—F — | N e
Co-Chief Medical |~ Albert Yu I
- Officers )
Information Lisa Inmam, Ana Gonzalez Jail Health Center for Learning & Environmental
Technology Zuckerberg San Lisa Pratt Innovation - » Health
Eric Raffin Genl;rraar‘\zzzita‘ { Janathan Fuchs Patrick Fosdahl
Iﬁ:kl < < .
Managed Care |4 | Susan Ehrlich Whoale Person
| C Applied R h,
Imo Momoh || Integrated Care c.—?;:um:i:\th Disease Prevention &
Business Office ‘ Dara Papo | i & surveillznce | g e Control
© I ;
Michelle Ruggels Laguna Honda | Vacant ‘ ‘ Susanna Graves (Acting)
Iﬂ:J . T F N~ F
Operations | Hosp\t-al
— - David Nish Sandra Simon I |_m|  Primary Care -
Chief Financial Blake Gregory Center for Public Public Health Emergency
Officer | Health Research | 4 | Preparedness & Response
Vacant I | | Willi McFarland F Andrea Tenner |
Healthcare for the = = = F
SVSIte':'n_Df Care Managed Care  — il Homeless and HIV Health
Maximillian Rocha Stella Cao Services
Bill Blum Medical Director,
Public Health Lab | 4 - EMSA
| Godfred Masinde ‘ ‘ Vacant

| I

IR

T 7



SAN FRANCISCO DEPARTMENT OF PUBLIC HEALTH
SAN FRANCISCO HEALTH NETWQORK AMBULATORY CARE
MATERNAL, CHILD, AND ADOLESCENT HEALTH

Grant Colfax
Diractor of Health

Roland Pickens
Director, SF Health Network

Albert Yu
Interim Director,
Ambulatory Care

Aline Armstrong
MCAH Diractar

MCAH ORGANIZATIONAL CHART FY 25

imberlee Pitters

2322 - CMS Director

John Huang

2230 — FCE Medical
Consultant

Vacant

2233 -
Director

Meadical

Jenny Lopez

2322 — MCAH
Coordinator

Jodi Stookey

2603 — Epidemiologist |1

\

17

Marlin Escandon

270 - Raprodustive Pariratsl
Health Physicisn Sgecialst

Sophia Carillo-Luna
2561

{Interim} Family

Rowena Cape
65 Vacant

9310 - Epi Trainees.

2232 — MCAH Medical
Cansultant

Annelise Goldberg

oy itz

2230 - Medical Consulisnt

Vacant

Ben Meisel
2232 - CCS Medicsl

Director

—— —

Victoria Lopez
2322 - CGS Nurse
Idanager

Tiffany Rayes-Thompsen

2322 - FCS Nurse [~
tanagar

Judy Bachman

0573 - Rehoh Gordinator

Vacant 18
Zea Malawa Cassandra Perkins
8 Fellow 2232 - Pefnatal
Senvices Director
Epidemiclegy

Jessica Alegria

2587 - Quality Improwzment
Goorinalor

Reesalyn Tayag

Family PWanmng

I
Priti Rane
0923 - Nutrition
services Director

Vacant

2322 - Directar af PHN

|
Wargaret Buckwalter

Liliana Ocegueda

2583 — Perinatal
Services Coordinator

Katie Kim
Victoria Young
2830 - Charge PHN

S

Michelle Barbary
2830 — HCPCFC

Lisa Rivera

2558~ 5r Py Tharapist

2830 - Pucto Heath Hurses

Vacant

2264~ Dentsl Hyglenis:

Charge PHN I
Kathleen Lew - - Diana Berger

Maria Maldonado April Albanez Chyan
Yeshi Haila Melissa Jeong

Laura Harris
Farheen Malik
Nylette Saulog
Sheila Zarate

2830 - HERCRC PHNG

Vincent Leddy
Vacant

26856 - Pays. Therepists

Maria Tienda

1538 — Heath Biling Clerk

Marcy Spaulding

P il P, e,

| Frgarn s Pt

Cynthia Ullman

2550 81, Cer. Trampiat

Melissa Brown

2663 - HOW Coordineior

Vacant

Yauth Works Interm

Comprehensive
Perinatal Services

Erma Riley

2830 - SIDS/Pre-Tarm
Birth Coordinator

Claudia Aquino
Sharon Keng
Irene Lee-Lam

2908 - Hospital
Eligibilty Worker

Kendra Murthil
Abigail Rodriguez

Jennifer Batacan
Jonelle Chase
Laura Cross
Batty Kwong
Paulette Schafir
Vacant

2850 - Py Theraplats

Vacant

2603 - Eligikility Warker

Yolanda Roberts

2932 - Mental Health
Specialist

Vacant
Vacant
2830 — Behavioral
Heatth Clinician

Vanessa Corea
2020 - MSW

Denisha Lewis
Tandra Lowe
LaShanna Whitfield

1408 — Senior Clerks

P103 - PHNs.

Stella Chu
Candace Sze

1406 — Senior Clerk

Rachel Anne Cordero
Stephanie Franco

California Children’s
Services

|| _ veronica Suarez
Samantha Geronimeo

1406 — Seniar Clerks.

Family & Children’s
SBervices

Medical Therapy Unit

811 - Pubic Somice Trainos

BI

ack Infant Health

|
I e bt Grethel Pallaviccini | Christopher Chau Maya Yasquez
1 _ | o - _
4 Yoot Dellamania H Vacant 2593 - WIG Deputy | 593 - 5F NEOP 2322 ~MCAH HV 2322 - NFP Nurse
H Drectar | Project Director Nurse Manager NManager
2322 - CCHP 1 0923 - BIH S |
Nurse Manager Coordinator — -— —
1 2663 — Phanring & Qual ™ 1T
o S v | N> — | — —
-—» - Horges’ Yvonne Kong Suzanne Malone } Danielle Lundstrom [ ]9 Susan ¥y e 49 Dana Lazarovitz . gg:g“za;"eﬂda
Vacant = ™ 284% - Clinic Services 2845 - Bresstiseding | 2525 Project Lead 2830  Ghargs PHN
. s 2622 Project Les -
S ErniaSiv 58t Coondinan Vobnda Roberis YT r— ManagerREL Pregram Coortinato | 2830 — Charge PHNs 2830 - Charge PHNs
7 Xin {Katie) Liu T | 2032 - Mental Health Meissa hurphy-Puc — | - | Tomaw I I
2630 - Charge PHNs rer T Specialist 2820 - Senier Heal Pregram o N | ana Mears 49 Stephan Staner
Flamers an ervin Hui (Queenie} Tan 63 Sally Mak 81 Kristen Gundlach Thomas Mcdonald
|
: 2588 — Health orre e 2646 — Nutriionizt H
8 Stacey Burnett Vacant Amy Thompsen ! D 1408 — Senior Clerk 2630 - PHN 1406 - Senior Clerk
9 Vacant Program Gaordinator | acan Jomnifor Alvares.C Vacal 2848 — Braastfeading ! !
ennifer Alvarez-Cruz 9 |
10 tsiye Rabovsiypbinicra 1406 — BH Data Analyst 2848 - utritionist Pregram Coardinata | Rolande {Alext Redriguez — !
2830 - Public Health 1406 — Senior Clerk \ 1 Perinatal
Urses. I o - | 2687 — Health Worker Il 20 Alvin Vallejo 36 Natalya Sturtz
- Vacant Vagant st ‘: el una 4 WIC Br | 21 Bernice Huey gg 3=wle_y T,_.m Aguilar
, ephanie Hernandez 22 Star Roman ia Li
- 230 - PHN, PCG Ry Jennifer Salcedo Yanghui (Sandy) Qui Program ! 23 Jeannatte Trajane 34 Karla Gonzalez 39 Daniela Vargas
12 Lauren Umetani Coardinator 1404 —Junior Admin Lila Padilla ! Vacant 24 Tessa Hayes — 40 Ronny Estrada
2170 ~Hishh Csra Ansiyst acont | 35 Titany Bares 2887 — Heaith Warker Il i1 AmyAe
2204 - Dontal Hygionist | | L . Vacant M| Cheryi Feng I NEGP Intern 26 Janaina Almen 42 lleana Burleson
Nicole Avist _ > Vacant Lizatte Cactomon ! 27 Mayela Gutknocht — 44 Nenh Tien
Vacant .}amcesgusrhl Ql, Planning, Integration va:an: | 28 Nelda Malilay :g glar%arel ﬁ}ﬁ‘la
racy Stua acan o | 29 Tammy Bam andace Hi
L Camay Ko vezs oo ot | viciona vams Yacant HSA Jobshaw PST | B iy Bamedt Meghan Spyker e Mingos
2687 Health Worker IlI Vacant 2555 — Hasltn Worker I # Gmi‘ ﬁnstﬂ 2574 - Clinical Peyohiatrist Jessica de la Pena
y - acan
‘ 2910 - Farily Heafth Vacant Vacant } vacant o | 200 - pubtic Feaih turse
2593 - MCAH — - 2646 ~ Nutition & | . -
Ofio (Tito} Perez Arana il Coordinstor e Training Cosrdinator | 2530 - Fublic Health Hurse | i " Nurse Family
2556 — Heslth Worker | Hayley Kriss Vacant Chun Fen (Stella) Weng [ ! Amee Jaiswal 1 Partnershi
2538 - Audiomelrist - Vacant H Vacant I N ine Pall Field Nursin: ! Niki Smith H p
38 - Audiometris 2567 — Community David Bell Vacant | lacqueline Pallas 9 1 1
Outreach Liaison - 26019 - Qulreach & | 2848 — Mzrager of Qutpatient 1 DU32 — Seniar
Ingrid Aguirre Vaoant 1822 - Admin Analyst 2585 — Health Worker Il Sommunisation Cos dimator | Pudrifan Servicos 1 Behavioral Health :
I PRI — ) Felicha Bell I ! ciniean |
£910 Hearing Public Vacant N ! = -+ - |
40 Heating Pub John Borg Maroto Vacant Janice Lee [ ! Alejandra Martinez | |
2830 BIH PHNs i ~ | 1| Jaequetine Fangenito | ] ) H
Dorcas Waite 1408 - Principal Clerk 2567 = Heath Worker |1 2566 - CalFresh Liason 11| Pauline Griesom | ! 1 2630 3ehavioral Heatn
Office of Childhood ; 1 ! 1 = !
| 2591 —Heatth /11| vinming it Guan | ! H
i Vacant - - a Guti
Program Coordinator Hearing &1 Denisha Lewis Women, Infant, & Children Supplemental 1 1 J“aueﬁ::::ﬁ; } ! :
BIH P103 acan Nutrition Program ! V[ 1w vnaani vong | | 1 || Abhinay Khawaunju | |
Hactor Ramiraz = 8 seniorcieres || ~ 11 | FengPing (chice) Yu ! H aites Risng ntern | |
1 A
\ !

Trinh Nguyen
1406 — Senior Clerk

Vacant

1402 — Junior Clerk

.
Child Care
Health Pregram

Program

Serena Chuong

1406 - AB 75
Adrmin Assistant

58
Vacant

3822 - Health Fducatar

Rosaura Diaz
Pragram Director

Adriana Gampos
Nancy Maldonado
Bilingual Case Manager

Vacant
2848 — Nutritian
Manager
- -+
Vivian Wong
H 2846 - Nuritionist
1
1
1
Danielle Recinos 1
Ghild Dev. Parenting 1
Specialist \\

¥ohana Quiroz

CYF Division Diractor

Nancy Maldonada
Program Caardinator

Ragistared Nurse

Elizabsth Torres.
Sr. Admin Assistant

Felipe Can
Post Sacendary
Coordinator

1
|
I
|
|
I
vacant vice Navarro | |
|
I
I
I
|
I
}

Teenage Pregnancy and Parenting Program

2846 - Nutritionist




Maternal, Child & Adolescent Health

Five (5) domains:
@ Women/Maternal
Infant/Perinatal
Child

Adolescent

©06 066

Children & Youth with Special Health Care
Needs (CYSHCN) - defined as any child
and youth from birth to age 21 who have

one or more.:
Maternal, Child, and . chronic physical, - emotional conditions, and
Adolescent Health (MCAH) - developmental, - require special health and

. support services
» behavioral, or PP



MCAH Needs Assessment
Objectives &
Deliverables

Objectives

Assess the health
and disparities of
the populations we
serve

Inform MCAH
programs’ 5-year
strategic plan

Inform planning

and policies for Inform State-wide
SFDPH and our needs assessment
local partners

Deliverables

Identify the top 3 Report additional
priority health needs competing priority
for each domain needs identified by
(population) community members

Report sources and

strategies used to

conduct the needs
assessment

Report findings from
CYSHCN Systems
Capacity Assessment



Partnership

engagement

28 partner and stakeholder
organizations:

eHealthcare providers

eCommunity-based
organizations

eCounty or local gov.
entities

*Medi-Cal and managed
care plans

Community & client

engagement

295 community members
and clients:

eParents/guardians of
infants, children, and
CYSHCN

e\Women and pregnant
individuals

eAdolescents and young
adults

*MCAH Clients

*SF Community members

oSelf-advocates

Population-level data

*MCAH Data dashboards
*FHOP Data books

eLocal health dept data
eMedi-Cal data

eLocal school district data
*CBO data
eCommunity-supported
evidence and lived
experiences

CYSHCN Systems

Capacity Assessment

39 MCAH/CMS staff serving
CYSHCN

eExploring organizational
capacity, strengths,
collaborations, and
opportunities to serve
CYSHCN and their families
in the areas of mental
health

San Francisco MCAH
Needs Assessment

Convening

107 attendees including
community, clients, and
stakeholders

1.Learned and discussed
community and
population-level data

2. Shared and discussed
experiences and
perspectives on
community needs

3.Made health priorities
recommendations on
which MCAH should focus



Access to care

Housing security/

Homelessness

Mental Health

Physical Activity/Nutrition/Healthy Weight
Food/Nutrition Security
Economic Family Supports

Health Literacy and Identifying Misinformation

Navigating Complex Health Care Systems
Maternal Morbidity

Racism/Discrimination/Health Equity
Community/Social Connectedness
Safety, street violence
Social/Emotional Health

Transportation

Chronic Disease
Respectful Maternal Health Care
Work/employment

Gestational Diabetes

Maternal Oral Health

Postpartum Care

Substance Use

Childcare

Father/family engagement
Emergency Preparedness

History of Childhood Trauma



Access to care

Economic Family Support

Mental and Physical
Health (parent)

Food/Nutrition Security
Breastfeeding
Parenting Resources

Stable Housing/Homelessness
Chronic health condition mothers
(gestational diabetes) (seizures)
(cancer)

Infant Feeding

Navigating Complex Health Care
Systems

Prematurity/Low Birth Weight
Drugs/Tobacco

Mental/Physical Health (parent)

Caregiver Bonding/Healthy Attachment

Racism/Discrimination/Health Equity



Access to care/hospital/health
insurance

Social/emotional health

Learning and Development

Community/Social Support/Community
Physical Activity/Nutrition/Healthy Weight Services

Environment/Neighborhood Safety and
Cleanliness Racism/Discrimination/Health Equity

Health Literacy and Identifying Misinformation \Well Child Visits/Immunizations
Resources for children w/ Special Needs

Access to affordable quality childcare including early intervention services
Economic Family Supports (could include Infant

Child Care) Healthy Coping Skills

Parenting Resources Developmental Screening

Mental Health Child Oral Health

School Readiness/Academic

Achievement/COVID Catch-Up Childcare Center Resources
Food/Nutrition Security Child Trauma/Abuse/Neglect

Physical Health/Disease Prevention Parent Caregiver Responsibilities



Housing security/
Homelessness

Mental Health

Economic family support
to cover basic needs

Healthy eating/water intake
Food/Nutrition Security

Physical fitness

Substance Use prevention

Access to Care/Health Insurance
Community/Social Connectedness
Educational and Career Opportunities
Safety

Adolescent Trauma/Abuse/Neglect
Social/Emotional Health
Harrassment/Assault

Suicide Prevention

Access to Confidential Services
Early Unplanned Pregnancy

Abortion Access

School Safety/Bullying
Transportation

Sleep

Peer Pressure

Social Media Safety
Gang violence

Gun Violence Prevention

Health Literacy and Identifying
Misinformation

Healthy Coping Skills
IPV

Positive Youth Development

Sexual and Reproductive Health
Education

Pregnant healthcare

Positive Body Image/Eating Disorder Prevention |Legal help

Sexual and Reproductive Health Services



Case Management/Navigating
Complex Health Care Systems and
Related Services

Access/Availability of Specialty
Providers Including Dentists

Mental Health and Respite Care for
the Family/Parent/Caregiver

Community Inclusion and Social Supports for the
Family and their Child

Service quality

Access to Care/Health Insurance
Mental Health of Child/Youth with Special Health
Care Needs

Work ability (how needs impact ability for family
to work)

School navigation and support
economic/financial

Racism/Discrimination/Health Equity
Emerging Issue/Other: Cognitive conditions
Referrals

Housing insecurity support for families w/
children w/ special needs

Food (how it impacts health/behavior)

Health and condition education/info

Transportation
Emotional needs

Behavioral issues
Meidcal equipment/medication

Access to School-Based Services

Community Resources including
language concordant

Family Engagement

Respiratory condition
Transition from Pediatric Care to
Adult Care

Activities tailored to children w/
special needs

Genetic conditions

Access to Early Intervention

Post Pandemic Impact on Service
availability



MCAH Needs
Assessment
Next Steps

®

1S S Q¥
il

State-identified priorities

resulting from needs Expected by the
end of the month,
assessments across all August 2024

California counties

State guidance and expected deliverables for
action planning

Develop an action plan to
address community-
identified needs

5-year action plan
due July 2025



Family and Children
Services (FCS)

Birth to Five Program (BTF)

Health Care Program for
Children in Foster Care
(HCPCFC)

Children and youth in foster care typically
have higher rates of serious health, emotional,
behavioral, and developmental problems
compared to other children and youth from
the same socio-economic background.

Case Management/Navigating
Complex Health Care Systems and
Related Services

In California, there are over 60,000
children in the foster care system.

Here in San Francisco County,
there are anywhere from 600-900
foster youth in out-of-home
placement per year.




Fig.1

Children Referred to Hotline
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Fig2

SF Reporter Type for Hotline Referrals

m Mandated B Other/Unknown ®Community

2018 2019 2020 2021 2022

Type of each individual making child welfare reports. Family
and Children Services received the most referrals from the
following three categories: 23% from the education sector,
| 8% were indicated as other or unknown and 17% were
from law enforcement.



®m HCPCFC PHNs provide consultation and resource
guidance

® The program navigates the health care system to
facilitate appropriate referrals

m HCPCFC PHN supports with:
Medical

Dental

3 Health Care Program for

P4 Y
¢,

Children in Foster Care
Immunizations

Medications (new/refills requests)

Psychotropic Medications prescriptions

Gathering medical records mental health and behavioral health
Referrals for Specialty Visits, Regional Services, Dental Referrals
Providing community resources

Supporting pregnant foster youth and their children

Ensuring Non-minor Dependents 18-21YO,



e Lack of Mental Health Providers to meet the mental health needs for children in
foster care

e Challenges with placement and children moving around to different homes.
e Lack of Emergency homes and Permanent Placements in San Francisco

e Acuity of Client Cases
* PHNs spending 2-3 hours supporting overall medical needs
® PHNs caseloads of 125-150 cases
e Referrals to Regional Center not met in a timely manner
* PHN's enrolling and disenrolling from Medi-cal/Managed Care Plans

e Additional Staffing to help with the challenges within our scope

100 caregiver homes are needed today.




MCAH Needs Assessment
Objectives & Deliverables

Add Public Health Nurses to serve as FCS Linkage Coordinators

PHN who can over see foster youth with medical complex needs
Assisting a child with high priority needs, referring out to Enhanced Case Management
Being able to identify trauma informed medical/dental providers within San Francisco

Participate in locally applicable multi-disciplinary team meetings, such as Child and Family Teams,
as appropriate

Connecting with other CBO's to support the needs of children in Foster Care



YOU

Aline Armstrong, MCAH Director &
Tiffany Reyes, Interim CMS Director




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18

