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TIDA BOD Meeting 
Program Report 
Nella Goncalves, Co-Executive Director 
June 2024 

• Food Pantry 
One TI continues to serve an average of 200 households in the new year and has had to 
request an increase in our food delivery. We will continue to monitor our numbers as 
more housing developments come online.  

• One Treasure Island Programming: 
CTP 18 is midway and graduation is on Saturday, June 29th at 11:30 AM.  There are 17 
participants in the CTP currently.   
 

• Outreach & Social Media 
Community engagement continues through social media posts, posts on Next Door 
Treasure Island, fliers on the community boards, weekly pantry bags, mass emailing, and 
partnerships with the TI housing providers.  
 
One TI continues to partner with the housing providers to outreach to the TI community 
on future housing opportunities in the Star View Court housing development. We have 
also begun to support Home Rise with the planning of the transition of their units to 
Catholic Charities and the John Stewart Company.  

• Community Engagement & Events  
The Juneteenth celebration planning is going well.  We are working with community members 
and housing providers to plan the event. Please join us on 6/15 from 12-3 to celebrate 
Juneteenth.  
 
The Ship Shape Community Center refresh is underway and we are excited to present a new and 
improved community center to the community in mid-August. We are so excited to report that 
this project is really an example of a community project. We are partnering with Job Corps, PCL 
Construction and the YMCA to make sure this project is a success. Please stay tuned for an 
invite. 
 
One TI is partnering with the Life Learning Academy to host a Veterans Appreciation Supper 
series to feed veterans living at Maceo May over the summer. This pilot program is focused on 
providing youth the opportunity to give back to the Treasure Island veteran community.  
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TI Advisor Board Review
June 2024

• Working with the Team: MOHCD, One Treasure Island, Catholic Charities, Mercy Housing, 
the Star View Court Management Team, Treasure Island Development Group, Greystar, 
Wilson Meany, and Lennar

• Key Activities: Online resource folder, email notices, one-on-one office hour sessions, 
Preliminary Award Notices (PANs) to Star View Court Volunteers, DAHLIA application 
lottery, on-island office hours

TIDA Support

A look at this month’s numbers:

326 The Villages at Treasure Island (740 Leaseholders):
• 87 Legacy Households
• 58 Mixed Households (with Legacy, Vested, and Post Vested Residents)
• 127 Vested Households
• 23 Post Vested Households with No Legacy or Vested Residents
• 31 Corporate Leaseholders

56 One-on-One Meetings in May 2024 in addition to numerous phone 
conversations and e-mail exchanges

4 Early In Lieu Claims started

31 Households Who Received 120 Day Notice to Vacate

37 Star View Court DAHLIA Applicants from The Villages at Treasure Island:
• 11 Legacy Residents
• 26 Vested Residents

Isle House Outreach:
• 350 Door Hangers Delivered on May 23, 2024
• 711 Emails sent on May 20, 2024
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Resident Engagement 

TI Advisors worked closely with the Mayor’s Office of Housing and Community Development (MOHCD) to 
verify DAHLIA applications submitted by current Island residents holding Treasure Island Resident (TIR) 
numbers. Through this verification process, they ensured that Legacy and Vested Residents received priority 
for affordable units at Star View Court (SVC) thus offering a fair and transparent allocation of housing 
opportunities for current Treasure Island residents.

TI Advisors held numerous virtual one-on-one sessions, each tailored to address residents’ unique housing 
needs. In total, 37 scheduled virtual sessions were conducted, during which residents received guidance on 
the next steps and assistance with their housing situations. These one-on-one meetings with TI Advisors 
addressed residents’ unique concerns. They provided support for residents who received a move notice or 
those interested in the upcoming affordable opportunities on the Island.

On May 22, TI Advisors held on-island office hours to enhance accessibility for residents. Notifications 
informed residents that office-hour sessions were available in English and Spanish, and walk-ins were 
welcomed from 9:30 a.m. to 3:30 p.m. During this session, nine residents engaged with TI Advisors, 
benefiting from the in-person assistance and guidance provided.

In response to feedback, TI Advisors are working with the SVC management team to simplify the SVC 
application process. Prioritizing the feedback received last month, TI Advisors are collaborating with the 
Star View Court Management team to streamline and adapt the application process for Legacy Residents. 
They also facilitate the scheduling of one-on-one sessions between households and the management team, 
ensuring that all conversations are documented, and follow-ups occur to enhance transparency and support.

TI Advisors initiated pre-marketing efforts for Isle House by developing multilingual materials. The team 
translated the pre-marketing flyer into Spanish and Chinese and created an informational door hanger and 
email in English, Spanish, and Chinese. These materials were delivered to doors of 326 Villages Households, 
broadening accessibility, and raising awareness about the upcoming market and below-market-rate (BMR) 
housing opportunities at Isle House.
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What information is available?

All correspondence, flyers and informational documents are easily accessible online: Residents have 
access to an online resource folder where they can this information at their convenience.

TI Advisors have an electronic calendar link: this link is included in all communications making it easy and 
convenient to schedule a meeting time with a TI Advisor: calendly.com/tiadvisor/meeting

In May, TI Advisors prioritized responding to feedback from last month’s engagement. 
Recognizing that Legacy Residents’ application process has been lengthy, they focused on 
working with the Star View Court Management team to simplify it. With the 60-day notice 
approaching for Legacy Households eligible for Transition Units, TI Advisors increased their 
outreach effort. Several households have reported changes in who resides in the unit in 
response to the Notices to Move and TI Advisor requests to Certify Occupancy. In some cases, 
this has altered the household’s benefit eligibility or Transition Unit entitlement.  

Following MOHCD’s DAHLIA lottery for Star View Court on May 15, TI Advisors received 
numerous emails from residents asking about the results. TI Advisors have connected 
with each resident to walk them through their lottery ranking and help them understand the 
outcomes. This support will continue as the Star View Court Management team begins the 
lease-up process with each household.

Many island residents were eager to learn more about the Market Rate and Below Market Rate 
housing available at the Isle House. TI Advisors collaborated with the Gray Star Management 
team to ensure residents received up-to-date information and support to qualify for these 
units. TI Advisors are working closely with households who have received 120 Day Notices to 
move to make them aware of the opportunities available at Isle House, Hawkins, 390 Avenue 
of the Palms as well as at Star View Court.

The TI Advisor dedicated to Early in-lieu claims saw an increase in payment applications this 
month, with four in-lieu Claims initiated and processed in May. 

Overall, in May, TI Advisors ensured residents were well-informed about their housing options 
as their final move-out dates quickly approached and MOHCD released the DAHLIA lottery 
outcomes.

Monthly Summary
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Challenges faced:

TI Advisors had many conversations with island residents in May. A summary of Resident concerns is captured here.

Some of these households expressed their opinion that the Transition Units at Star View Court do not meet what they 
believe should be standards for Transition Housing. Residents have expressed displeasure with the square footage 
of the units, limited parking, that the property is a high-rise rather than a townhome, and that the property is an 
affordable development.

Others expressed concerns about the number of bedrooms Legacy Households were offered in a Transition Unit 
or that the loss of square footage and bedrooms created a hardship for them. Others noted that the loss of easily 
accessible, multi-vehicle parking would be a significant challenge for them as they relied upon their vehicles for 
commuting to jobs, schools, health care, and shopping. 

TI Advisors listened to all concerns and addressed any immediately solvable issues. TI Advisors directed residents 
to Star View Court property management to address any Reasonable Accommodation Requests related to bedroom 
count, unit modifications, and parking priorities. TI Advisors provided information about TIDA’s interim parking option 
available at cost for one vehicle.  TI Advisors also provided information on the in-lieu payment option should they 
ultimately conclude that the Transition Unit doesn’t meet their future housing needs and preferences.

A look at the numbers as of May 30, 2024:

Island Households
224  One Treasure Island Partner Households

326  The Villages at Treasure Island (740 Leaseholders)

87 Legacy Households

58 Mixed Households (with Legacy, Vested, and Post Vested Residents)

127  Vested Households (some including Post Vested Residents)

23  Post Vested Households with No Legacy or Vested Residents 

31  Corporate Leaseholders

A breakdown of the 740 leaseholders on record, and their DDA status is as follows:
• 290 Legacy leaseholders.
• 333 Vested leaseholders.
• 114 post-vested leaseholders.
• 63 Corporate lease occupants (no leaseholders).
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June

• Isle House Premarketing Notices
• Isle House DAHLIA Application Period Begins
• Isle House DAHLIA Lottery Date
• TIDA Sends 60 Day Notice to Vacate and Termination of current lease as follow 

up to 120-Day Notice to Vacate
• TIDA sends new series of First Notices to Move for unclaimed Transition Units 

at Star View Court
• TI Advisors will support the lease up of Transition Units and DAHLIA applicants 

at SVC

July
• Star View Court Household Moves Can Begin 
• TIDA Sends 30-Day Notice to Vacate

Housing Updates

Community Engagement Record

The TIDA Board has requested that TI Advisors demonstrate how resident engagement is tracked to 
reflect TI Advisor engagement efforts and responsiveness. A TI Advisor Resident Engagement Record is 
included with this report. All personal resident data has been removed from this record. TI Advisor Resident 
Engagement Records are updated regularly and are stored electronically by AR/WS.
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Type of Interaction Unit Housing Provider 

Scheduled 1-1 Calendly Session 1141 The Villages
Scheduled 1-1 Calendly Session 1147 The Villages

Scheduled 1-1 Calendly Session 1122 The Villages
Scheduled 1-1 Calendly Session 1245 The Villages
Scheduled 1-1 In-Person Session 1312 The Villages
Scheduled 1-1 Calendly Session 1241 The Villages
Scheduled 1-1 Calendly Session 1241 The Villages
Scheduled 1-1 Calendly Session 1302 The Villages
Scheduled 1-1 Calendly Session 1238 The Villages
Scheduled 1-1 Calendly Session 1129 The Villages
Scheduled 1-1 Calendly Session 1316 The Villages
Scheduled 1-1 Calendly Session 1221 The Villages
Scheduled 1-1 Calendly Session 1120 The Villages
Scheduled 1-1 Calendly Session 1149 The Villages
Scheduled 1-1 Calendly Session 1241 The Villages
Scheduled 1-1 Calendly Session 1316 The Villages
Scheduled 1-1 Calendly Session 1122 The Villages
Scheduled 1-1 Calendly Session 1310 The Villages
Scheduled 1-1 Calendly Session 1316 The Villages
Scheduled 1-1 Calendly Session 1316 The Villages
Scheduled 1-1 Calendly Session 1314 The Villages
Scheduled 1-1 Calendly Session 1402 The Villages

Scheduled 1-1 Calendly Session 1219 The Villages
Scheduled 1-1 Calendly Session 1245 The Villages
Scheduled 1-1 Calendly Session 1113 The Villages
Scheduled 1-1 Calendly Session 1249 The Villages
Scheduled 1-1 Caldendly Session 1250 The Villages
Scheduled 1-1 Calendly Session Non lease holder The Villages
Scheduled 1-1 Calendly Session 1250 The Villages
Scheduled 1-1 Calendly Session 1316 The Villages
Scheduled 1-1 Calendly Session 1115 The Villages
Scheduled 1-1 Calendly Session 1242 The Villages
Scheduled 1-1 Calendly Session 1316 The Villages
Scheduled 1-1 Calendly Session 1238 The Villages
Scheduled 1-1 Calendly Session 1232 The Villages
Scheduled 1-1 Calendly Session 1129 The Villages



Scheduled 1-1 Calendly Session 1310 The Villages
In Person Office Hours 1316 The Villages
In Person Office Hours 1215 The Villages
In Person Office Hours 1449 The Villages
In Person Office Hours Non Island HH N/a
In Person Office Hours 1444 The Villages
In Person Office Hours 1306 The Villages
In Person Office Hours 1238 The Villages
In Person Office Hours 1232 The Villages
Other 1141 The Villages
Other 1145 The Villages
Other 1306 The Villages
Other 1436 The Villages
Other 1147 The Villages
Other 1241 The Villages
Other 1245 The Villages
Other 1307 The Villages
Other 1310 The Villages
Other 1129 The Villages
Other 1444 The Villages



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
18181221 5/3/2024 9:43:08 AM 5/3/2024 1:12:14 PM Sewer Storm 

Flood
Sewer Issues 78 JOHNSON ST, SAN FRANCISCO, 

CA, 94130
request sewage blockage relief, caller 
has camera of line where is the issue, 
looks like a air vent cap fell down the 
pipe.

PUC Sewer

18186553 5/5/2024 1:36:00 AM 5/10/2024 12:30:26 AM Noise Issue Noise Report 1252 EXPOSITION DR, SAN 
FRANCISCO, CA, 94130

Loud music and noise Noise Reporting

18188287 5/5/2024 5:00:23 PM 5/5/2024 5:30:00 PM Internal Service 
Request

311 External Request 1410 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

1410 UNIT S Flounder Ct
1412 UNIT B Flounder St --- The dogs 
will bark from 2a to 5am in the 
mornings, for long periods of time. 
The dogs bark at each other. Keeps 
caller up and she has to work early 
mornings. Nobody does anything 
about it ongoing for over a year. 

External Agency

18196781 5/7/2024 5:06:47 PM 5/8/2024 9:21:53 AM Street and 
Sidewalk Cleaning 
Request

1440 GATEVIEW AVE, SAN 
FRANCISCO, CA, 94130

Junk and misc furniture on grass area 
by GATEVIEW court

DPW BSES

18198584 5/8/2024 9:57:00 AM 5/8/2024 10:15:00 AM Sewer Storm 
Flood

Sewer Issues 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Leaky water valves, water leaking in 
the sidewalk

PUC Water

18199424 5/8/2024 12:24:00 PM 5/9/2024 11:52:27 AM Service Feedback Muni Service Feedback Intersection of GATEVIEW AVE and 
NORTHPOINT DR

I was running for the bus and she 
stopped and took a look at me and 
she drove off when i got to bus stop.  
.  She was a Black lady with yellow  
braids.  

FIT - Muni 
Customer Service

18201606 5/9/2024 12:44:00 AM 5/10/2024 12:30:27 AM Noise Issue Noise Report 1252 EXPOSITION DR, SAN 
FRANCISCO, CA, 94130

Loud music party Noise Reporting

18204473 5/9/2024 3:52:04 PM 5/13/2024 9:47:04 AM Request for City 
Services

General Request - PUC 1440 GATEVIEW AVE, SAN 
FRANCISCO, CA, 94130

1440 Gateview Court Treasure Island -
-- Power fluctuations to building.  
Property Management has checked it 
and they believe transformer or 
power line issue bringing power to 
the building.  

PUC Power

18204498 5/9/2024 3:57:00 PM 5/22/2024 7:06:03 AM Street Defects Street Defects 1229 NORTHPOINT DR, SAN 
FRANCISCO, CA, 94130

Pavement_Defect DPW BSES BUF 
Graffiti

18205621 5/9/2024 10:57:00 PM 5/29/2024 8:26:36 AM Employee 
Feedback

Muni Employee Feedback Intersection of GATEVIEW AVE and 
13TH TI ST

Customer stated &quot;I was on the 
25 OB Bus.  The driver was very 
chatty.  She was telling a story and 
stopped the bus IFO island store.  I 
asked her &quot;why are you 
stopping the bus&quot; she said 
&quot;you need to get off at the next 
stop&quot;  I told her that it was not 
yet my stop, but she insisted that I 
get off at 13th &amp; Gateview.  I 
was supposed to get off at Mason Ct 
and now I have to walk home.&quot;

FIT - Muni 
Customer Service

Closed

TYPE

entertainment

noise_dog_barking

other

Muni - 
Complaint_Frequency_Relia
bility

Sewage_back_up

entertainment

request_for_service

Pavement_Defect

Muni - 
Complaint_Discourteous_Un
professional



18212707 5/12/2024 8:51:00 AM 5/13/2024 7:03:15 PM Service Feedback Muni Service Feedback Intersection of AVENUE H and 4TH TI 
ST

Every Sunday the 25 schedule is not 
followed. I always have to wait an 
additional 30-60 minutes for a bus 
going to the city

FIT - Muni 
Customer Service

18229730 5/16/2024 1:25:59 PM 5/17/2024 9:52:14 AM Streetlights Streetlights 100 CALIFORNIA AVE, SAN 
FRANCISCO, CA, 94130

New streetlight on Trade Winds Ave is 
hit by a truck. There is an eye witness 
that saw this truck took down the 
light whiling trying to do a U turn. 

PUC Power

18233414 5/17/2024 12:11:53 PM 5/29/2024 9:30:22 PM Service Feedback Muni Service Feedback Intersection of CALIFORNIA AVE and 
AVENUE OF THE PALMS

Bus marker request SSD - Field 
Operations

18237891 5/18/2024 5:53:00 PM 5/21/2024 9:50:19 AM Employee 
Feedback

Muni Employee Feedback Intersection of AVENUE OF THE 
PALMS and CALIFORNIA AVE

44. This is a Complaint for driver 
8829.  when we get off from Ferry we 
waived  to bus driver to stop as we 
were several meters from bus stop.  
We waited for over two hours for the 
bus due to the fires.  This was for the 
25 Treasure Island-   We need better 
communication between Ferry and 
bus drivers. He saw me coming from 
Ferry, he just ignored us. We were 5 
seconds away from the bus stop as 
we were almost there. Its not fare to 
charge us if someone starts fire on 
the island. We have lots of crazy 
people. We only have the 25 and the 
Ferry that charge us $5 each way. We 
struggle with criminal activity all kind 
on Treasure Island.  When the drug 
dealers see that you take the bus 
they target you. The bus drives only 
care about salary and pensions.   This 
happened on the stop form Palm 
drive at Ave of the Palms &amp; 
California Ave (#18018)

FIT - Muni 
Customer Service

18239370 5/19/2024 10:45:00 AM 5/19/2024 11:02:00 AM Graffiti on Public 
Property

Graffiti Intersection of SIGNAL RD and 
FOREST RD

Sideshow skid marks 311 Operations

18239404 5/19/2024 10:55:12 AM 5/19/2024 11:38:46 AM Street and 
Sidewalk Cleaning 
Request

Intersection of FOREST RD and 
NIMITZ LN

Clean team trash pickup DPW BSES

18239554 5/19/2024 11:33:53 AM 5/19/2024 3:52:00 PM All RPD Issues Rec and Park Requests 300 NIMITZ LN, SAN FRANCISCO, 
CA, 94130

Leaking fountain 311 Operations

18239765 5/19/2024 12:35:06 PM 5/19/2024 12:37:04 PM Street and 
Sidewalk Cleaning 
Request

299 MACALLA RD, SAN FRANCISCO, 
CA, 94130

Clean Team trash pick up DPW BSES

18246134 5/21/2024 8:48:00 AM 5/23/2024 2:50:00 PM All RPD Issues Rec and Park Requests Intersection of AVENUE H and 3RD TI 
ST

Large body of standing water located 
at the end of Ave H and 3rd street, 
made by the large mounds of dirt on 
Treasure Island, major source of 
mosquitoes, there's soon many 
mosquitoes its crazy. 

DPH EH

Streetlight - 
Other_Request_New_Streetl
ight

Muni - 
Complaint_Maintenance_Re
Muni - 
Complaint_Pass_Ups_Denial
_Inattention

Graffiti on Street

Muni - 
Complaint_Frequency_Relia
bility

Park - 
Structural_Maintenance

Park - 
Neighborhood_Services_Are
a



18262136 5/25/2024 8:42:00 AM 5/25/2024 5:24:00 PM Graffiti on Public 
Property

Graffiti 282 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti in Panorama Park on Yerba 
Buena Island. 

311 Operations

18262142 5/25/2024 8:43:00 AM 5/25/2024 5:05:00 PM Graffiti on Private 
Property

Graffiti 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti at panorama Park 311 Operations

18262160 5/25/2024 8:51:22 AM 5/30/2024 11:26:19 AM Service Feedback Muni Service Feedback 66 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Residents of Yerba Buena Island 
requesting to add additional bus stop 
on Macalla road near the dog park. 
This stop would greatly improve 
transportation access for the residents 
and also improve access to the newly 
opened parks for visitors. Thank you!

FIT - Muni 
Customer Service

18262165 5/25/2024 8:54:00 AM 5/26/2024 9:24:17 AM Graffiti on Private 
Property

Graffiti 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti DPW BSES BUF 
Graffiti

18262506 5/25/2024 10:35:11 AM 5/30/2024 11:29:22 AM Service Feedback Muni Service Feedback 105 FOREST RD, SAN FRANCISCO, 
CA, 94130

-- auto translated (en-US) --
I wI was made aware of this request 
and I want decision makers to know 
that this is NOT a consensus request. 
Many of the residents are opposed to 
a bus stop at the dog park because of 
the trash, poisonous cigarette butts, 
and creation of a drop point for 
people looking to get high that this 
would create. We already have a 
convenient bus stop in front of our 
building; it’s an on-demand shuttle 
that can take residents to the ferry, 
25 bus stop, or anywhere on Treasure 
Island. Work with ALL of us. 
-- original (en-US) --
https://base64.spotutil.com/decode/S
SB3SSB3YXMgbWFkZSBhd2FyZSBvZiB
0aGlzIHJlcXVlc3QgYW5kIEkgd2FudCB
kZWNpc2lvbiBtYWtlcnMgdG8ga25vdy
B0aGF0IHRoaXMgaXMgTk9UIGEgY29
uc2Vuc3VzIHJlcXVlc3QuIE1hbnkgb2Y
gdGhlIHJlc2lkZW50cyBhcmUgb3Bwb3
NlZCB0byBhIGJ1cyBzdG9wIGF0IHRoZ
SBkb2cgcGFyayBiZWNhdXNlIG9mIHR
oZSB0cmFzaCwgcG9pc29ub3VzIGNpZ
2FyZXR0ZSBidXR0cywgYW5kIGNyZW
F0aW9uIG9mIGEgZHJvcCBwb2ludCB
mb3IgcGVvcGxlIGxvb2tpbmcgdG8gZ2
V0IGhpZ2ggdGhhdCB0aGlzIHdvdWxk
IGNyZWF0ZS4gV2UgYWxyZWFkeSBo
YXZlIGEgY29udmVuaWVudCBidXMgc3
RvcCBpbiBmcm9udCBvZiBvdXIgYnVp
bGRpbmc7IGl04oCZcyBhbiBvbi1kZW1
hbmQgc2h1dHRsZSB0aGF0IGNhbiB0Y

FIT - Muni 
Customer Service

Muni - 
Comment_Question_Sugges
tion

Graffiti on Building_other

Muni - 
Comment_Question_Sugges
tion

Graffiti on 
Other_enter_additional_det
Graffiti on Building_other



18265768 5/26/2024 1:48:34 PM 5/26/2024 2:29:18 PM Parking 
Enforcement

Parking Enforcement Intersection of YERBA BUENA RD and 
MACALLA RD

Request details: Right now there is 3 
cars blocking fire lane, drivers are 
arguing with security upon request to 
move. --- Location description: 100 
Yerba Buena Rd

SSD - 
Enforcement

18268971 5/27/2024 5:04:22 PM 5/27/2024 6:53:00 PM Graffiti on Public 
Property

Graffiti Intersection of SIGNAL RD and END 
(000 BLOCK OF)

New sideshow tire tracks 311 Operations

18269258 5/27/2024 7:11:13 PM 5/27/2024 10:16:25 PM Graffiti on Private 
Property

Graffiti 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti at Panorama Park DPW BSES BUF 
Graffiti

18292414 6/2/2024 4:43:07 PM 6/2/2024 6:25:25 PM Graffiti on Public 
Property

Graffiti 11 MACALLA RD, SAN FRANCISCO, 
CA, 94130

Graffiti on clipper cove beach DPW BSES BUF 
Graffiti

Graffiti on Building_other

Graffiti on 
Other_enter_additional_det

Other_Illegal_Parking

Graffiti on Street



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
18204489 5/9/2024 3:55:00 PM Street Defects Street Defects 1224 BAYSIDE DR, SAN FRANCISCO, 

CA, 94130
Pavement_Defect DPW BSES BUF 

Graffiti
18237772 5/18/2024 5:14:06 PM Request for City 

Services
General Request - MTA 1 CLIPPER COVE WAY, SAN 

FRANCISCO, CA, 94130
Curb needs to be painted or made 
more visible to drivers. Trucks and 
cars don't see curb and run over it all 
the time loosing bumpers.

SSD - Field 
Operations

18239416 5/19/2024 10:56:00 AM Sidewalk Curb 
Defects

Sidewalk or Curb 300 NIMITZ LN, SAN FRANCISCO, 
CA, 94130

Broken curb Treasure Island 
Development 
Authority

18253105 5/22/2024 4:57:00 PM Graffiti on Public 
Property

Graffiti 205 MACALLA RD, SAN FRANCISCO, 
CA, 94130

Graffiti at the yerba buena park 
infinity park. Please take care of this 
right away before another group or 
gang put more . 

DPW BSES BUF 
Graffiti

18254713 5/22/2024 5:32:29 PM Sign Repair or 
Replace High 
Priority

Sign Repair 66 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Bent stop sign pole SSD - Field 
Operations

18261264 5/24/2024 6:21:00 PM Service Feedback Muni Service Feedback Intersection of 9TH TI ST and 
AVENUE B

This stop was taken away due to the 
construction this location it was taken 
away last year, and many people 
would complain and then I 
complained in April and they brought 
the stop back and now today the took 
away the stop is removed again. This 
is a large apartment complex in the 
area servicing many resident  . with 
the change it lets people off in an 
industrial area very far to walk 
especially at the night the area is very 
dark 

FIT - Muni 
Customer Service

18262096 5/25/2024 8:30:40 AM Graffiti on Public 
Property

Graffiti 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti in panorama park DPW BSES BUF 
Graffiti

18262103 5/25/2024 8:33:22 AM Graffiti on Public 
Property

Graffiti 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Big red graffiti in the infinity park at 
the Yerba Buena Island

DPW BSES BUF 
Graffiti

18262171 5/25/2024 8:56:00 AM Graffiti on Public 
Property

Graffiti 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti in panorama park in YBI. Treasure Island 
Development 
Authority

18263588 5/25/2024 4:00:42 PM Damaged Property Damaged Property 37 MEADOW DR, SAN FRANCISCO, 
CA, 94130

Graffiti at signal Point park at 1 Bristol 
Court San Francisco, CA. 

DPW BSES BUF 
Graffiti

18263637 5/25/2024 4:20:47 PM Shared Spaces 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti at Panorama Park on YBI. Shared Spaces

18263638 5/25/2024 4:20:47 PM Shared Spaces 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti at Panorama Park on YBI. Shared Spaces

18268985 5/27/2024 5:12:38 PM Graffiti on Public 
Property

Graffiti Intersection of SIGNAL RD and END 
(000 BLOCK OF)

Sideshow skid marks. DPW BSES BUF 
Graffiti

18269201 5/27/2024 6:47:20 PM Graffiti on Public 
Property

Graffiti 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Graffiti tags on Panorama Park. Treasure Island 
Development 
Authority

Graffiti on 
Other_enter_additional_det
ails_below

Graffiti on 
Other_enter_additional_det
ails_below
Damaged Other

Graffiti on Street

Graffiti on Street

Sign Repair - Other

Muni - 
Complaint_Construction

Graffiti on 
Other_enter_additional_det
Graffiti on 
Other_enter_additional_det

Pavement_Defect

request_for_service

Curb_or_Curb_Ramp_Defec
t

TI01 - TI Case Summary
Open

TYPE



18269242 5/27/2024 7:04:12 PM Graffiti on Public 
Property

Graffiti 101 WHITING WAY, SAN 
FRANCISCO, CA, 94130

Grafiti at panorama park treasure 
island 

Treasure Island 
Development 
Authority

18269247 5/27/2024 7:07:20 PM Shared Spaces 209 FOREST RD, SAN FRANCISCO, 
CA, 94130

Skit marks at signal point Shared Spaces

18269248 5/27/2024 7:07:20 PM Shared Spaces 209 FOREST RD, SAN FRANCISCO, 
CA, 94130

Skit marks at signal point Shared Spaces

18270980 5/28/2024 10:24:00 AM Street and 
Sidewalk Cleaning 
Request

Intersection of BAYSIDE DR and 
GATEVIEW AVE

green compost bin left infront of 1395 
D gateview - seagulls have made a 
mess, please collect

DPW BSES BUF 
Graffiti

18273567 5/28/2024 6:55:54 PM Graffiti on Public 
Property

Graffiti 255 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Ugly as hell gang graffiti on stone 
surfaces at Panorama Park on Yerba 
Buena Island. 

Treasure Island 
Development 
Authority

18286718 5/31/2024 7:45:02 PM Noise Issue Noise Report 651 AVENUE D, SAN FRANCISCO, CA, 
94130

Noise Entertainment 
Commission

18286795 5/31/2024 8:20:04 PM Noise Issue Noise Report 265 AVENUE B, SAN FRANCISCO, CA, 
94130

Bass from Solomon concert loud 
enough to rattle windows on Russian 
Hill

Entertainment 
Commission

18287679 6/1/2024 9:14:27 AM Graffiti on Private 
Property

Graffiti Intersection of SIGNAL RD and END 
(000 BLOCK OF)

Sideshow tire tracks destroyed 
observation area 

DPW BSES BUF 
Graffiti

18287683 6/1/2024 9:17:00 AM Street and 
Sidewalk Cleaning 
Request

Intersection of SIGNAL RD and END 
(000 BLOCK OF)

Trash DPW BSES BUF 
Graffiti

18287702 6/1/2024 9:22:00 AM Graffiti on Public 
Property

Graffiti 300 NIMITZ LN, SAN FRANCISCO, 
CA, 94130

Burnout skid marks DPW BSES BUF 
Graffiti

18288778 6/1/2024 2:07:01 PM Streetlights Streetlights 51 CALIFORNIA AVE, SAN 
FRANCISCO, CA, 94130

39 Treasure Island Road, formally 
known as 1 Avenue of the Palms, 
downed power line on a street light in 
Administration Building parking lot.

PUC Power

18292127 6/2/2024 3:13:11 PM Noise Issue Noise Report Intersection of AVENUE H and 13TH 
TI ST

 --- Caller states that there is a 
festival going on that is produced by 
Day to Night Treasure Island. There is 
loud speakers set up playing disco 
music. The festival started at 12pm - 
9pm. Caller lives 5 blocks from 
festival and the sound is vibrating the 
walls in his residence, making it 
unbearable. 

Day to Night Treasure Island: 

Noah and Peter (Producers of event): 
510-541-6051
Email: Rivaldials@gmail.com

Entertainment 
Commission

Graffiti on Street

Streetlight - 
Pullbox_Wires_Exposed

major_event_venue

Graffiti on 
Other_enter_additional_det
ails_below
entertainment

entertainment

Graffiti on 
Sidewalk_in_front_of_prope

Graffiti on 
Other_enter_additional_det
ails_below



Treasure Island Museum
Report to TIDA ~ June, 2024

Since the last update, our staff and community volunteers have:

• reinstalled TREASURED STORIES, an exhibition featuring the oral histories of long-time island 
residents and business owners, created in partnership with One Treasure Island. 

• hired summer interns to assist in the development of education programs and online content based 
on our current exhibition. 

• posted videos and images from our collection on social media to build community and foster public 
interest in what the island offers today.

• sent representatives to community events, presented free history-based presentations to new and 
diverse audiences, and strengthened our partnerships with like-minded organizations. 

• published several editions of our digital newsletter.

• offered guided tours of the island.

https://www.treasureislandmuseum.org/treasuredstories


We opened a special exhibition in our free public gallery:

RESILIENCE tracks the history of Treasure Island and illuminates how its current redevelopment 

anticipates and addresses climate change, seismic activity, and sea level rise.

Combining an exhibition in our gallery with online content and concurrent public programs, RESILIENCE

highlights the extraordinary measures being taken to secure Treasure Island's future while preserving 

significant aspects of its past.

RESILIENCE is produced with support from our members, corporate sponsors, and California Humanities.

https://sealevelrise.treasureislandmuseum.org/


We expanded our archives and updated how artifacts are stored:

Office furniture donated by our friends at PCL Construction and Stantec expanded our storage capacity 

and improved how we ensure the safekeeping of artifacts under our stewardship. Our collection of art and 

artifacts from the island’s past continues to grow. The three original Golden Gate International Exposition 

posters above were part of a significant recent donation. 

https://www.pcl.com/us/en
https://www.stantec.com/en


Our service to the Treasure Island 

Community continues:

Treasure Island Museum is proud to 

be among the cultural, intellectual, and 

artistic hubs on the revitalized island. 

We host an ongoing series of 

community concerts and education 

programs, bringing musicians, artists, 

and writers to the island for pay-only-

what-you-can-afford events.

Our organization’s long history of 

community service and engagement, 

our open-access online content, and 

our free public gallery in Building One 

are all an integral part of what Treasure 

Island offers to both residents and 

tourists.
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