
 
 

Bay Area Rapid Transit (BART) 
Independent Police Auditor 

 
 
Bay Area Rapid Transit District  
 
The Mission of the San Francisco Bay Area Rapid Transit District is to provide safe, clean, 
reliable, and customer-friendly regional public transit service in order to increase mobility 
and accessibility, strengthen community and economic prosperity, and preserve the 
environment in the Bay Area.  BART is widely regarded as successfully doing just that, by 
those in the Bay Area and by those in public transit nationally.  This is one of America’s 
premier systems. 
 
BART began construction of the Trans-Bay Tunnel and the core system in 1964, and 
initiated revenue service in 1972.  With continual line extensions since, it now serves a 
population area of 3 million people.  Up to 90% of its fleet of over 600 railcars is needed to 
transport the nearly 350,000 people who ride BART each weekday among its 43 stations in 
the region, making 104 million passenger trips a year.  BART has over 3,100 employees and 
an operating budget of $600 million annually.   
 
Organizational Design and Governance 
 
The BART Board of Directors consists of nine members, each elected to a four-year term 
from one of nine election districts within the counties of Alameda, Contra Costa and San 
Francisco that comprise the communities that contribute to the BART budget.  The Board 
appoints four officers for the District, the General Manager, General Counsel, Controller 
Treasurer, and the District Secretary.  The Chief of Police reports directly to the General 
Manager.   
 
The Office of the Independent Police Auditor 
 
The Independent Police Auditor reports directly to the BART Board of Directors.  The 
Office of the Independent Police Auditor was established within the past year, both as a best 
practice in public safety management, as well as in response to a serious officer-involved 
incident in early 2009, which continues to carry a high level of community concern.  An 
eleven member Citizen Review Board was also established to provide additional civilian 
oversight of the BART Police Department.  Citizen Review Board members will be 
appointed by the BART Board of Directors. 
 
The Independent Police Auditor will receive and act on citizen complaints, review Internal 
Affairs investigations conducted by the BART Police Department, establish a mediation 
function for resolution of certain types of complaints, act as a monitor with respect to all 
aspects of the investigation of an on-duty officer involved shooting, develop 
recommendations concerning procedures and practices of the BART Police Department, 
establish and maintain appropriate records, maintain ongoing communication and outreach 



to the BART Police Associations and the greater BART community, and take other actions 
appropriate to and authorized for the Office.   
 
The Independent Police Auditor will have unfettered access to police reports and records, 
and the ability to compel the cooperation of sworn personnel in the conduct of his/her 
responsibilities, all with due regard to relevant confidentiality requirements.  
 
The Independent Police Auditor will provide monthly reports to the Citizen Board on all 
issues within the purview of the Office, and will closely coordinate the work of the Office 
with the Citizen Board.   
 
The primary interface of the Independent Police Auditor will be the BART Police 
Department, which is composed of 296 personnel, of which 206 are sworn peace officers of 
the State of California. Community-service officers, communications/9-1-1 dispatchers, 
revenue protection-guards, clerical staff and supervisors comprise the Department's civilian 
employees.  The Department provides the full range of police services for the District. 
 
The Department currently uses a community-based deployment strategy to enhance the 
ability to work more closely with the local residents, allied public-safety agencies, businesses, 
schools, and other transit district employees. There are BART police facilities and field 
offices in Oakland, Concord, Walnut Creek, Pittsburg, El Cerrito, Dublin/Pleasanton, 
Castro Valley, San Leandro, Hayward, San Francisco, Colma, and San Bruno where 
lieutenants, sergeants, officers, and community-service officers report for duty. 
 
The Position 
 
BART is seeking an individual who will initiate, and take responsibility for carrying out the 
functions of the District’s new Independent Police Auditor role.  This position will oversee 
the activities and operations of the yet-to-be-staffed Office of the Independent Police 
Auditor, which will  include one investigator and one administrative support position.   
 
The selected candidate will develop, in conjunction with other stakeholders, rules and 
procedures for carrying out the role of the Independent Police Auditor and the role of the 
Citizen Review Board, including investigation of citizen complaints, and recommendations 
regarding procedures and practices for the Police Department.  As the first incumbent of 
this position, the ideal candidate will bring a wealth of experience in the organization and 
conduct of substantially similar functions, as well as highly developed skills in listening and 
responding effectively to the needs and concerns of varied stakeholders.  Communication 
skills, both orally and in writing, will be critical to effectiveness as well as the ability to 
communicate effectively with citizens of diverse communities and develop positive 
community relationships.  
 
The position requires six (6) years of (full-time equivalent) verifiable professional experience 
in the criminal justice arena, which must have included at least four (4) years of management 
and administrative experience in peace officer investigation and auditing and a Bachelor’s 
degree in criminal justice, criminology, public administration or a closely related field.  A 
Master’s degree is preferred.  Appropriate additional relevant experience may substitute for 
the education requirement as appropriate. 



 
To Apply 
 
If you are interested in this outstanding opportunity, please visit our website at 
www.bobmurrayassoc.com to apply online.   
 
 
 
 
 
 

 
 

http://www.bobmurrayassoc.com/

