
 

 

TIDA BOD Meeting 
One Treasure Island Program Report 
Nella Goncalves, Deputy Director 
December 2021 

• COVID 19 Island-wide Services Coordination 

• COVID testing and vaccines continue.  

• We are continuing to plan and coordinate for 5-11-year-olds vaccines on 
Treasure Island with DPH and community groups.  

• Food Pantry 

We continue to operate the weekly Food Pantry on Tuesdays with an average of 
120 households accessing the pantry. We plan to distribute turkeys and hams on 
December 21st for the holidays. There will be no pantry on 12/28 and any 
resident in need is eligible for a gift card.  

• Treasure Island Resource Line  

The Resource line continues to operate and will remain operational indefinitely. 
Residents can call the Resource Line during the holidays to request gift cards and 
other resources. The Resource Line is also being used by residents to sign up for 
meal kits and gift cards through the Nourish TI project.  

• One Treasure Island Programming: 

Staff continue to outreach and recruitment for the CTP 11 which will begin in 
February 2022. 
We continue to host Construction Readiness Workshops (CRW) as an outreach 
tool. These workshops are focused on learning about the unions in the 
construction industry and as a prerequisite to the CTP.  

• Community Engagement 

• Outreach & Social Media 

Community engagement continues through social media posts and socially 
distanced events.   

• Community Workshops 

Workshops will begin in the new year.  
• Holiday Celebrations & Events 

We distributed Thanksgiving treats for children and thankful door hangers for 
residents at the food pantry on 11/23. 
Nourish Treasure Island  
The One TI Nourish TI project is continuing to operate smoothly. We have served 
over 8000 meals to date. Sandwich Saturdays are going well. We will be 
suspending the restaurant meals the week of Christmas and New Year’s but will 
provide gift cards to any resident in need during the holidays.   
Back Up Batteries for residents with medical devices 

Backup battery have been ordered and we are awaiting their delivery. Once we 
have received the batteries, we will reach out to residents for distribution. 

 



Continued Community Engagement for Opportunities to  
Purchase a BMR Condominium at The Bristol on YBI

TI Advisors continue to work closely with TIDA staff, MOHCD staff and the Wilson Meany team to update the 
community on The Bristol BMR opportunities. TI Advisors prepared additional outreach information in November 
to advise of the additional time available to complete homebuyer education and apply to purchase a new BMR 
condominium at The Bristol on YBI!

TI Advisors at Work

•	 The TI Advisor Team is working with TIDA staff to present current program information to the Board each month.
•	 TI Advisors continue to work with residents at The Villages on Treasure Island, TIDA staff and the John Stewart 

Company to refine occupant information and clarify occupancy and eligibility. TI Advisors maintain the master file 
to ensure clear information on resident eligibility and Treasure Island Resident Preference Certificate numbers.

•	 TI Advisors are the first point of contact for residents who have questions concerning eligibility for THRR 
program benefits. 

•	 TI Advisors continue to work with TIDA staff to help clarify the THRR program guidance and overall community 
outreach.

BMR Outreach Campaign

On 11.8.2021 824 Legacy, Vested and former YBI residents received an email with information and schedule 
update for the BMR Condominiums for sale at The Bristol on YBI! Emails in Spanish were sent to 44 households.

On 11.10.2021 318 Legacy and Vested households received door hangers in English and Spanish with 
information and schedule update for the BMR Condominiums for sale at The Bristol on YBI!

9 Legacy and Vested residents have already applied for BMR housing at the Bristol!

785 Legacy and Vested Residents have received their Treasure Island Resident Certificate Numbers by mail in 
October and via the TI Advisor Portal in November.

The Application Period to purchase a BMR Condo at The Bristol on YBI has been extended to 1.18.2022!

Summary of November 2021 Engagement  
and Preparation Efforts



¿Preguntas generales? 
Póngase en contacto con 

su asesor de TI
(415) 650-6078

TIAdvisor@arws.com

¿Quiere inscribirse en las clases de 
"Educación para compradores de vivienda"? 

Contactar (415) 202-5464
www.homeownershipsf.org/homebuyers

¿Necesita información específica sobre el Bristol? 
Póngase en contacto con el equipo de ventas 

de Bristol BMR al (415) 851-3099
BMR@YerbaBuenaIslandSF.com 

¿Listo para solicitar tu unidad BMR? 
Envíe una solicitud a housing.sfgov.org 

¡La fecha límite para solicitar un condominio asequible en 
The Bristol en YBI se ha extendido hasta el 18 de enero de 
2022! ¡La lotería de condominios BMR en The Bristol se 
llevará a cabo el 8 de febrero de 2022!
¿Qué significa esta extensión de tiempo para ti?

ꞏ  Más tiempo para tomar clases de "Educación para 
compradores de vivienda"

ꞏ  Más tiempo para enviar una solicitud de BMR

¡Tiene más tiempo para solicitar 
la compra de un condominio BMR 
en Bristol en YBI!

General questions? 
Contact your TI Advisor

(415) 650-6078
TIAdvisor@arws.com

Want to sign up for Homebuyer Education classes? 
Contact (415) 202-5464

www.homeownershipsf.org/homebuyers

Need specific information about the Bristol? 
Contact the Bristol BMR Sales Team at

(415) 851-3099
BMR@YerbaBuenaIslandSF.com 

Ready to apply for your BMR unit? 
Submit an application at housing.sfgov.org 

The deadline to apply for an affordable condominium at 
The Bristol on YBI has been extended to January 18, 2022! 
The lottery for BMR condominiums at The Bristol will be 
held on February 8, 2022!
What does this time extension mean to you?

ꞏ  More time to take Homebuyer Education classes
ꞏ  More time to submit an application for a BMR 

 condominium at The Bristol on YBI

You have more time to apply 
to purchase a BMR Condominium 
at the Bristol on YBI!

In-Lieu Cash Payments
Signed MOU’s for In-Lieu Cash Payments

Leaseholders Have Vacated

Leaseholders Will Vacate Soon

In-Lieu Cash Payment Claims

50
49

0
$566,263 

Legacy Residents continue to take advantage of the TIDA’s Early In-Lieu Cash Payments option.

The TI Advisor received five inquiries from residents in response to the Bristol BMR update outreach.  



Summary Records of Community Engagement for November 2021

Date Engagement

11/24/2021 Engaged Legacy Resident and provided detail status of her In-Lieu Payment and how long her could 
remain on Treasure Island after applying for the payment.

11/18/2021 Spoke with Legacy Resident and provided detail of how to access his TI Advisor portal.
11/18/2021 Engaged Legacy Resident and received and processed documents for initial In-Lieu Payment.
11/17/2021 Spoke with Legacy Resident regarding applying for In-Lieu Payment and explained how her newborn 

eligible for In-Lieu Payment.
11/17/2021 Spoke with two Legacy Residents about signing up for First Time Homebuyer classes.
11/15/2021 Engaged a Legacy Resident regarding the documents needed to apply for disability In-Lieu Payment.
11/12/2021 Spoke with previous Resident and provided The Villages Office phone number to inquire about available 

units to rent.
11/12/2021 Spoke with The Villages Office to confirm status of Legacy Resident rent payment.
11/11/2021 Engaged a Vested Resident about BMR’s being built on Treasure Island,
11/11/2021 Engaged a Legacy Resident about the BMR due the Door Hanger information they recently received and 

future rents on Treasure Island  
11/11/2021 Spoke with Vested Resident regarding the delays in the release of the BMR’s and the increase in the 

HOA.
11/10/2021 TI Advisors had 318 door hangers delivered to Legacy and Vested households in English and Spanish 

with information and schedule update for the BMR Condominiums for sale at The Bristol on YBI!
11/09/2021 Engaged Legacy Resident who inquired about the availability of In-Lieu Payment for his Household.
11/08/2021 TI Advisors sent emails to 824 Legacy, Vested and former YBI residents with information and schedule 

update for the BMR Condominiums for sale at The Bristol on YBI! Emails in Spanish were sent to 44 
households.

11/06/2021 Spoke with Vested Resident regarding the TIR number to submit to DAHLIA.
11/05/2021 Engaged two Vested Residents and explain the TIR letter and the reason the letter was sent. 
11/03/2021 Spoke with Legacy Resident and resent a revised TIR letter with updated member in the Household.
11/02/2021 Spoke with Vested Resident regarding the TIR number to submit to DAHLIA.
11/01/2021 Spoke with Legacy and Vested Resident regarding the status of rent and directed her to The Villages 

Office.
11/01/2021 Engaged Legacy Resident and provided details for applying for In-Lieu Payment. 
10/02/2021 Engaged a Vested Resident to explain how the TIR Preference Certificate works with the family living in 

two different households.

Since mid-2017, TIDA has worked with its TI Advisor team to actively engage and build relationships 
with Pre-DDA Legacy Households and Households with both Pre-DDA and Post-DDA members (Mixed 
Households). Earlier this year, the TI Advisor team expanded its outreach to include Post-DDA 
Vested Tenants. The team has been working diligently through the Shelter-In-Place order engage all 
households in Homebuyer Education and the Market-Rate Premarketing campaign for The Bristol on 
YBI. The MY TI Advisor Account Tool allows seamless communication and access to all households 
benefit information!
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Date Outreach 
11/24/2021 Engaged Legacy Resident and provided detail status of her In-Lieu Payment and how long her could remain on Treasure Island after 

applying for the payment. 
11/18/2021 Spoke with Legacy Resident and provided detail of how to access his Portal on sharefile 
11/18/2021 Engaged Legacy Resident and received and processed documents for initial In-Lieu Payment. 
11/17/2021 Spoke with Legacy Resident regarding applying for In-Lieu Payment and explained how her newborn eligible for In-Lieu Payment. 
11/17/2021 Spoke with two Legacy Residents about signing up for First Time Homebuyer classes. 
11/15/2021 Engaged a Legacy Resident regarding the documents needed to apply for disability In-Lieu Payment. 
11/12/2021 Spoke with previous Resident and provided The Villages Office phone number to inquire about available units to rent. 
11/12/2021 Spoke with The Villages Office to confirm status of Legacy Resident rent payment. 
11/11/2021 Engaged a Vested Resident about BMR’s being built on Treasure Island, 
11/11/2021 Engaged a Legacy Resident about the BMR due the Door Hanger information they recently received and future rents on Treasure 

Island   
11/11/2021 Spoke with Vested Resident regarding the delays in the release of the BMR’s and the increase in the HOA. 
11/11/2021 TI Advisors had 318 door hangers delivered to Legacy and Vested households in English and Spanish with information and schedule 

update for the BMR Condominiums for sale at The Bristol on YBI! 
11/09/2021 Engaged Legacy Resident who inquired about the availability of In-Lieu Payment for his Household. 
11/08/2021 TI Advisors sent emails to 824 Legacy, Vested and former YBI residents with information and schedule update for the BMR 

Condominiums for sale at The Bristol on YBI! Emails in Spanish were sent to 44 households. 
11/06/2021 Spoke with Vested Resident regarding the TIR number to submit to DAHLIA. 
11/05/2021 Engaged two Vested Residents and explain the TIR letter and the reason the letter was sent.  
11/03/2021 Spoke with Legacy Resident and resent a revised TIR letter with updated member in the Household. 
11/02/2021 Spoke with Vested Resident regarding the TIR number to submit to DAHLIA. 
11/01/2021 Spoke with Legacy and Vested Resident regarding the status of rent and directed her to The Villages Office. 
11/01/2021 Engaged Legacy Resident and provided details for applying for In-Lieu Payment.  
10/29/2021 Spoke with Vested Resident and provide the link to the Informal Session for BMR Condo at the Bristol on Yerba Buena Island.  
10/29/2021 Spoke with Vested Resident regarding the status of his eligible to change to a Legacy Resident.  
10/28/2021 Engaged Legacy Resident who is interested in purchasing a BMR Condo and received copies of the First Time Homebuyer Certificates. 
10/27/2021 Spoke with Legacy Resident to discuss their concerns about future rentals units on Treasure Island and explained Affordable rental 

units in reference to the TIR Letter. 
10/27/2021 Engaged two Legacy Resident to confirm their new address and provided tracking numbers for their packages.    
10/25/2021 Spoke with Legacy Resident regarding the receipt of the TIR letter and confirmed the Residents listed on the letter. 
10/22/2021 Spoke with a Vested Resident about the processes to purchase a BMR Condo on Yerba Buena Island. 
10/21/2021 Engaged a Vested Resident regarding future rental on Treasure Island and the availability of  rental unit. 
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Date Outreach 
10/14/2021 Spoke with Vested Resident regarding the receipt of the TIR letter and a TIR letter TIR letter which was mailed to the Resident. 
10/14/2021 Spoke with Legacy Resident Legacy Resident and discuss how the TIR letter would work for her Household. 
10/13/2021 Engaged Legacy Resident information about the TIR Letter and sent a revised TIR Letter in Spanish. 
10/13/2021 Engaged Legacy Resident regarding the opportunity to purchase a BMR and down payment assistance. Provided detail of TIDA eligible 

funds to be used for their down payment as a Legacy Resident and other fund could be available through the MOHCD. 
10/13/2021 Engaged Legacy Resident who requested a walk-through of the BMR Condos at the Bristol in December. 
10/11/2021 Engaged a Legacy Resident to discuss the availability of the BMR Condos on Yerba Buena Island. 
10/11/2021 Spoke with Vested Resident to confirm the Resident resides within the Household on Treasure Island. 
10/05/2021 Engaged two Legacy Resident and sent each Resident their final In-Lieu Payment documents to sign.  
10/03/2021 Engaged a Vested Resident and confirmed the names for the Residents within their Household. 
10/02/2021 Engaged a Vested Household to explain how the TIR Letter works with the family living in two different Households. 
09/30/2021 Spoke with Legacy Resident and process her final In-Lieu Payment check. 
09/29/2021 Engaged a Vested Resident to review and confirmed the Preferences requirements on DAHLIA.   
09/29/2021 Contacted six Legacy and Vested Resident to confirm their address are correct. 
09/28/2021 Engaged Legacy Resident and provide the TIR Preference number for the Household each Resident in the Household.  
09/24/2021 Spoke with Vested Resident regarding Veteran Administration assigning him a Home Care Nurse. 
09/23/2021 Contacted Legacy Resident to inform her FedEx would finally be delivering her final In-Lieu Payment check.  
09/21/2021 Contacted Vested Resident to inform him the Bristol BMR Condos have been posted on DAHLIA website.  
09/21/2021 Spoke with Legacy Resident and provided FedEx tracking number for his final In-Lieu Payment check. 
09/21/2021 Engaged Legacy Resident regarding the status of her roommate who move to a living care facility and would not be returning to the 

unit.  Therefore, she would only need a two-bedroom unit when the replacement unit is offered. 
09/20/2021 Spoke with five Vested Residents and provided each their TIR Preference number. 
09/20/2021 Engaged a Legacy Resident and addressed questions about future rental units. 
09/20/2021 Contacted three Legacy Residents and informed each Resident their TIR Preference number.  
09/18/2021 Contacted Legacy Resident and provided an update on the status of his final In-Lieu Payment check. 
09/16/2021 Spoke to Legacy and Vested Resident who had questions about purchasing a BMR Condo together. 
09/15/2021 Spoke with Legacy Resident to update her on the status of her final In-Lieu Payment. 
09/15/2021 Contacted Vested Resident and provided the TIR Preference number for her Household. 
09/10/2021 Engaged Legacy Resident and addressed questions regarding the options available for Legacy Resident.  
09/09/2021 Engaged  Vested Resident and provided the YouTube link for the Information Secession.  
09/08/2021 Spoke with Legacy Resident regarding the amount available if she decides to move from Treasure Island. 
09/08/2021 Contacted three Legacy Resident to inform each person their In-Lieu Payment check had been mail and provide the FedEx tracking 

number. 
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Date Outreach 
09/07/2021 Spoke with Vested and address questions regarding the purchasing of a BMR Condo. 
09/06/2021 Engaged Legacy and sent the YouTube link to the Information Session meeting.  
09/03/2021 Spoke Legacy Resident for her request to be added to the Premarketing Notice List and documents were provided. 
09/02/2021 Engaged Vested Resident and sent the Premarketing Notice Form via sharefile to complete and add to the list. 
09/01/2021 Contact 25 Legacy and Vested Residents to invite each Resident to the Resident Information Session. 
09/01/2021 Sent Legacy Resident In-Lieu Payment documents to sign via electronic sharefile. 
08/31/2021 TI Advisors sent 834 invitations for The Bristol BMR Island Resident Information Session on September 1. 
08/31/2021  Engaged 14 residents that have completed the First Time Homebuyer class to inform each Resident of the Information Session 

meeting scheduled for Wednesday, September 1.   
08/30/2021 Assisted resident with information on how to apply for an In-Lieu Payment. 
8/26/2021 TI Advisor resent 385 Premarketing Notices for The Bristol BMR Units to those who had not previously opened the notice.  Current 

percentage of opened notices is 67%. 
08/26/2021 Provided resident with income requirements for purchasing a BMR condominium at The Bristol on Yerba Buena Island.  
08/25/2021 Spoke with a Pre-DDA Legacy resident regarding the Premarketing Notice and invited the Resident to register for the Informal Session 

meeting scheduled for Wednesday, September 1. 
08/25/2021 Contacted 32 interested BMR homebuyers on the Premarketing Notice List to confirm their receipt and access to the Premarketing 

Notice. 
08/24/2021 Contacted 7 residents who had completed the First Time Homebuyers classes. The TI Advisor asked each for their opinion regarding 

and/or receipt of the Premarketing Notice. 
08/20/2021 Spoke with a Pre-DDA Legacy resident regarding Premarketing Notice and provided access to sharefile. 
8/19/2021 TI Advisors sent 886 Premarketing Notices for The Bristol BMR Units on YBI! 
08/18/2021 Contacted three Pre-DDA Legacy residents to confirm their email address in preparation for Premarketing Notice to the Residents of 

The Village.  
08/16/2021 Engaged a Post-DDA Vested resident regarding the completion of his First Time Homebuyer classes and the DAHLIA Lottery system.    
08/12/2021 Spoke with two Pre-DDA Legacy residents to remind them to sign their Final In-Lieu Payment documents. 
08/10/2021 Confirmed Post-DDA Vested resident email address and sent him a copy of the TIDA Director letter.  
08/09/2021 Spoke with Pre-DDA Legacy resident and sent her a copy of the Premarketing Notice form via sharefile and added her on Premarketing 

Notice List.   
08/06/2021 Worked with two Pre-DDA Legacy residents to sign and submit their final In-Lieu Payments.  
08/05/2021 Spoke to two Pre-DDA Legacy residents regarding the submittal of their Roommate Lease Form to move from Treasure Island. 
08/05/2021 Engaged a Pre-DDA Legacy resident who request another copy of his 1099 Miscellaneous which was misplaced. Contacted the City 

Controller and another 1099 Miscellaneous Form was sent to the Resident.   
08/04/2021 Worked with a Pre-DDA Legacy resident to provide information about purchasing a BMR condo at The Bristol. 
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Date Outreach 
08/03/2021 Engaged a Post-DDA Vested resident and provided information about new BMR condos at The Bristol on YBI.    
8/02/2021 Engaged a Pre-DDA Legacy resident who inquired about the status of the BMR.    
07/30/2021 Met with Admiral Security of Treasure Island and delivered copies of a letter from the TIDA Director that was distributed to all 

Households in the Villages. 
07/29/2021 Engaged Legacy Resident regarding the availability of the BMR’s on Yerba Buena Island.  
07/28/2021 Spoke with a Legacy Resident to explain the three options that are available for the Legacy Resident. 
07/23/2021 Engaged two Legacy Resident and discuss the need to sign the receipt of their In-Lieu Payment. 
07/22/2021 Spoke with Legacy Resident about his In-Lieu Payment option and how the process works. 
07/22/2021 Spoke with Legacy Resident to complete a new W9 with her most recent address. 
07/20/2021 Engaged Legacy Resident and provided details of the timeline once you apply for In-Lieu Payment. 
07/16/2021 Spoke to Legacy Resident and scheduled a meeting to meet with the Resident and deliver his final In-Lieu Payment check due to 

mailing issues. 
07/16/2021 Spoke with a Vested Resident regarding the BMR Condos on Yerba Buena Island and future housing on Treasure Island.   
07/15/2021 Engaged two Vested Residents regarding the future housing on Treasure Island. 
07/15/2021 Spoke with Legacy Resident regarding the In-Lieu Payment process and the documents needed to apply for the payment. 
07/14/2021 Engaged Legacy Resident regarding his 1099 Miscellaneous form and confirmed City Controller would mail a new form. 
07/12/2021 Engaged Legacy Resident two regarding the delivery of their In-Lieu Payment check. 
07/10/2021 Engaged two Legacy Residents to confirm the receipt of their final In-Lieu Payment checks.    
07/09/2021 Engaged Legacy Resident regarding her completion of the First Time Homebuyers classes and sending a copy of the Certificate to the 

TI Advisor.   
07/08/2021 Processed the In-Lieu Payment one of which an initial In-Lieu Payment and two final In-Lieu Payment. 
07/07/2021 Engaged three Legacy Residents requesting they sign their final In-Lieu Payment acknowledgment form. 
07/07/2021 Spoke with Legacy Resident regarding the completion of her First Time Homebuyer classes and when she would receive her 

certificate.   
07/06/2021 Engaged Legacy Resident and received documentation to process their initial In-Lieu Payment. 
07/06/2021 Engaged Legacy Resident that decided to apply for In-Lieu Payment and provide details of the receipt of the payment. 
07/05/2021 Engaged Legacy Resident who had questions about the In-Lieu Payment process if he chooses this option. 
07/05/2021 Engaged Legacy Resident regarding the Door Hangers that were recently distributed.  
07/01/2021 Engaged Legacy Resident who was concern about the increase of rent for the new housing on Treasure Island. 
07/01/2021 Engaged Legacy Resident regarding her options for the new construction on Treasure Island   and other options available as a Legacy 

Resident. 
07/01/2021 Spoke to Legacy Resident regarding the status of BMR Condos on Yerba Buena Island. 
  



 

Record of  Community Engagement   
January 1 through November 30,  2021  

 

5 | P a g e  
 

Date Outreach 
  
6/30/2021  Be on the Look Door Hangers distributed to Legacy and Vested Residents on Thursday and Friday, July1st. 
6/30/2021 Be on the Look Eblast to Legacy and Vested Residents in The Villages.  
06/30/2021 Engaged 5 Residents Legacy and Vested Residents regarding the Door Hangers.   
06/29/2021 Spoke with Legacy Resident to confirm the delivery of his replacement In-Lieu Payment check.   
6/29/2021 Engaged two Legacy Residents and provided the FedEx number for the receipt of their In-Lieu Payment checks. 
6/29/2021 Spoke with Vested Resident regarding the BMR Condos on Yerba Buena Island and future housing on Treasure Island.   
6/29/2021 Engaged Vested Resident and provided clarification of the benefits for Legacy and Vested Residents. 
6/25/2021 Engaged Legacy Resident three regarding the delivery of her In-Lieu Payment check.  
6/21/2021 Engaged Legacy Residents to regarding rent control for future housing on Treasure Island. 
6/19/2021 Participated in Juneteenth celebration on Treasure Island.  Staffed TI Advisor table at event. 
6/15/2021 Spoke with Legacy Residents about the final pricing AMI requirements for the BMR Condos on Yerba Buena.   
6/15/2021 Engaged three Legacy Residents to sign their final In-Lieu Payment request. 
6/11/2021 Spoke with Legacy Resident regarding the completion of her First Time Homebuyer Certificate. 
6/10/2021 Spoke with Legacy Resident to address question about the In-Lieu Payment. 
6/10/2021 Engaged Legacy Resident to explain the eligibility for her disabled Son to receive In-Lieu Payment. 
6/09/2021 Spoke with Vested Resident to provide information for the purchase of a BMR Condos on Yerba Buena Island. 
6/08/2021 Spoke with Legacy Resident to provide detail of applying for In-Lieu Payment. 
6/04/2021 Engaged Legacy Resident who concern he didn’t receive his replacement In-Lieu Payment check.   
06/01/2021 Engaged Legacy Resident for the status of their In-Lieu Payment check. 
5/27/2021 Engaged Legacy Resident for the availability of the release her In-Lieu Payment check which will be used for down payment on a 

property. 
5/26/2021 Spoke with Legacy Resident about the timeline to receive the initial In-Lieu Payment and apply for the second payment. 
05/25/2021 Engaged a Vested Resident regarding the Area Medium Income, her salary and qualifying to purchasing a BMR. 
05/18/2021 Engaged a Legacy Resident about the release of her In-Lieu Payment since the family would be traveling. 
05/17/2021 Spoke to a Legacy Resident about her concerns about purchasing a BMR Condo with his present income.  
05/14/2021 Spoke to a Legacy Resident and provided an update on the status the In-Lieu Payment.   
5/13/2021 Engaged Legacy Resident about the need to sign the Acknowledgement of Receipt of In-Lieu Payment. 
5/12/2021 Engaged Legacy Resident regarding the completion of their First Time Homebuyer and requested a copy of the certificate. 
5/12/2021 Spoke with Vested Resident and requested a copy of the 1099 Miscellaneous Form from the San Francisco City Controller.   
5/08/2021 Spoke to Legacy Resident and provided help with applying for In-Lieu Payment for her handicapped Son. 
5/07/2021 Engaged Legacy Resident and provided information regarding the release of their In-Lieu Payment.  



 

Record of  Community Engagement   
January 1 through November 30,  2021  

 

6 | P a g e  
 

Date Outreach 
5/04/2021 Spoke with Legacy Resident and reviewed the Area Median Income (AMI) numbers based upon his salary and informed him new AMI 

numbers for 2021 will be released soon.   
4/30/2021 Spoke with two Legacy Residents and provided a update about the release of their In-Lieu Payment and provided the FedEx tracking 

number.  
4/29/2021 Spoke with a Legacy Resident regarding the amount her son would receive if he applied for In-Lieu Payment.  
04/29/2021 Engaged a Legacy Resident who provide new mailing to receive his In-Lieu Payment check. 
04/27/2021 Spoke with a Legacy Resident to explained how to apply for In-Lieu Payment.  
04/26/2021 Engaged Legacy Resident who was concerned about the receipt of his In-Lieu Payment and resolved the issue by ordering a 

replacement check. 
04/26/2021 Spoke to a Legacy Resident and provided the detail for applying for In-Lieu Payment.  
4/22/2021 Spoke with a Legacy Resident regarding applying for In-Lieu payment 
4/20/2021 Spoke with a BE-Spouse and explained why the Legacy Resident receives payments for the Minors in the family.  
4/17/2021 Engaged a Legacy Household regarding the receipt of their final In-Lieu Payment and provided an update of the release of day.  
4/17/2021 Engaged a Legacy Household regarding the receipt of their final In-Lieu Payment and provided an update of the release of day.  
4/16/2021 Spoke to a Legacy Resident about future housing on Treasure Island and his opportunity  
4/12/2021 Spoke with Legacy Resident that completed the First Time Homebuyer class and sent a copy of his certificate to the TI Advisor. 
4/12/2021 Spoke with a Vested Resident who’s interested in purchasing a BMR on Yerba Buena Island. 
4/06/2021 Engaged two Legacy Residents and provided an estimated date for the release of his In-Lieu Payment. 
4/02/2021 Spoke with two Legacy Residents who didn’t receive their 1099 Miscellaneous form. 
4/01/2021 Engaged two Legacy Residents who gave notice that  they had moved from Treasure Island.  
3/31/2021 Spoke with a Legacy Resident who requested a copy of their 1099 Miscellaneous form.  
3/30/2021 Engaged three Legacy Residents and provided the FedEx tracking number for their In-Lieu Payment check. 
3/30/2021 Spoke with a Legacy Resident and provided details regarding the BMR on YBI and registering for First Time Home Buyer class.  
3/23/2021 Engaged two Legacy Residents to confirm their date to move from Treasure Island. 
3/22/2021 Engaged three Legacy Residents to notify each person the status of their In-Lieu Payment check. 
3/19/2021 Spoke with Vested Resident to further review the Area Median Income for The Bristol Condo on YBI. 
3/17/2021 Engaged Vested Resident regarding her completion of the First Time Homebuyer class and certificate was sent to the TI Advisor. 
3/15/2021 Spoke with a BE Spouse and explain the requirements for her eligible to receive In-Lieu Payment.  
3/12/2021 Spoke with a Legacy Household to provide details of how to apply for In-Lieu Payment.  
3/09/2021 Spoke with Vested Resident about their eligible for future rental housing on Treasure Island.   
3/08/2021 Spoke to Legacy Resident regarding their move from Treasure Island. 

3/05/2021 Spoke to two Legacy Residents requesting TI Advisor resend their 1099 Miscellaneous form.   
2/25/2021 Engaged Legacy Resident to submit documents required to apply for In-Lieu Payment. 
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Date Outreach 
2/25/2021 Engaged Legacy Resident and confirmed the list of Approved Lenders and provided assistance with calling Lenders to confirm if 

they’re activity working with BMR Buyers.  
2/24/2021 Spoke with Legacy Resident and BE Spouse they are ready to move forward with applying for In-Lieu Payment. 
2/23/2021 Spoke with Vested Resident who inquired about purchasing a BMR on YBI and sent details to register for the First Time Homebuyer 

class.   
2/22/2021 Spoke with two Legacy Residents and provided details to apply for In-Lieu Payment. 
2/18/2021 Engaged three Legacy Residents regarding their moving date. 
2/17/2021 Spoke to Legacy Resident provided information to purchase a BMR on YBI and sent information to register for First Time Homebuyer 

classes. 
2/16/2021 Spoke with Legacy Residents regarding the BMR’s at the Bristol on YBI. 
2/16/2021 Engaged Legacy Resident the Household has completed the first phase of the First Time Homebuyer class. 
2/15/2021 Spoke with Legacy Resident who provided an update on their status of completing the First Time Homebuyer classes.  
2/2/2021 Spoke to Legacy Resident about purchasing a BMR at the Bristol on YBI and provided details for First Time Homebuyer classes. 
1/25/2021 Engaged Vested Resident to check the mail for their past Legacy Roommate 1099 form. 
1/22/2021 Engaged Legacy Resident and made arrangements for the delivery of her- In-Lieu Payment check. 
1/22/2021 Spoke with a Legacy Resident for their new mailing address. 
1/22/2021 Spoke with 10 Legacy and Vested Household to inquire if they received 1099 forms. 
1/22/2021 Spoke with 2 Legacy Resident to arrange for the delivery of their final In-Lieu Payment. 
1/21/2021 Spoke with Legacy Resident regarding the arrival of their In-Lieu Payment and the need to sign the Acknowledgement form.  

1/21/2021 Engaged Legacy Household who confirmed their plans to move from Treasure Island. 
1/20/2021 Engaged 12 Legacy Household and Vested Residents to confirm if they received a 1099 form.   
1/19/2021 Engaged the Vested Households of 1131-B Mason Court and 1315-F Gateview Avenue that Self Move Claim check had been released from the City 

Controller.  
1/19/2021 Spoke with Legacy to request their new address to receive their In-Lieu Payment.  
1/19/2021 Engaged the City Controller Office and provided the address of the Legacy Residents that applied for In-Lieu Payment.   
1/15/2021 Spoke to Legacy Resident to sign the Acknowledgement of Receipt of their Lieu Payment. 
1/14/2021 Engaged a BE-Spouse who provide documents to apply for In-Lieu Payment.  
1/12/2021  Spoke with a Legacy Household to provide details of how to apply for In-Lieu Payment.  
1/11/2021 Spoke two Legacy Residents regarding the release of their In-Lieu Payment.  
1/08/2021 Spoke with Legacy Resident to confirm their move from Treasure Island.  
1/07/2021 Engaged Legacy Resident and provide the link to the Sharefile Portal. 
1/04/2021 Spoke with Legacy Households to provide detail of purchasing a BMR on Yerba Buena Island. 
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Notes: 

• Pre-DDA Households are defined in the Transition Housing Rules and Regulations.  TIDA is referring to these households as Legacy Households. 
• Post-DDA Occupants are defined in the Transition Housing Rules and Regulations.  The Second Amendment to the THRR adopted by the TIDA Board in 

December 2020 prioritized income-qualifying Residents as of that date for placement in future affordable units.  This created two classes of Post-DDA  
• Occupants – those arriving prior to and subsequent to the amendment date.  TIDA is referring to Residents arriving prior to the Amendment date as 

Vested Residents. 
 
 
 

  



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
6108961 7/22/2016 9:03:06 AM Request for City 

Services
General Request - DTIS Intersection of GATEVIEW AVE and 

AVENUE H
 --- Caller states the Free SFWiFi  is 
not working on the Treasure Island .it 
was not working since Wednesday 
night. 

DT

6109911 7/22/2016 11:59:49 AM Request for City 
Services

General Request - DTIS 1318 GATEVIEW AVE, SAN 
FRANCISCO, CA, 94130

1318 Gateview Ave, Treasure Island, 
CA 94130 --- The 'SFWiFi' has been 
down for 2 days! Please fix ASAP. 
Thank you

DT

10567767 3/6/2019 2:09:56 AM Tree Maintenance 
Damage

Tree Maintenance 435 AVENUE F, SAN FRANCISCO, CA, 
94130

tree down - on exit ramp - eastbound DPW BUF

12942851 9/24/2020 10:45:00 PM Request for City 
Services

General Request - MTA Intersection of AVENUE OF THE 
PALMS and 9TH TI ST

Avenue of the Palms and 9th TI St --- 
Caller requesting some sort of stop 
sign or blinking lights and better 
lighting at this intersection. It is so 
dark, you cant really see you are 
approaching a curve and and on 
9/15/2020 at night, someone ran into 
the barricades at the other end of the 
curve. Caller has pictures and other 
information if needed. Also could be 
due to construction it makes this area 
confusing for drivers.

TIDA

13472067 2/9/2021 1:03:29 PM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

Intersection of AVENUE B and 
CHINOOK CT

This is a Test from Justin Wong.  This 
is only a test

PUC Sewer

13799354 5/7/2021 9:38:53 PM Request for City 
Services

General Request - PUC Intersection of 12TH TI ST and 
STURGEON ST

 Sturgeon St    -- Sewage leak old 
repair gone bad  Send To: PUC - 
Sewer - G

PUC Sewer

14016374 7/3/2021 7:14:00 PM Damaged Property Damaged Property Intersection of 9TH TI ST and 
AVENUE OF THE PALMS

Electric Vehicle charging stations have 
inoperable and marked as "needing 
repair" for MONTHS. The treasure 
island development authority is the 
"owner" and has to schedule repairs.

TIDA

14102862 7/26/2021 10:47:07 AM Streetlights Streetlights 1147 OZBOURN CT, SAN FRANCISCO, 
CA, 94130

IFO address  --- Pole# 8032 PUC Power

14128310 7/31/2021 9:22:42 PM Streetlights Streetlights Intersection of 12TH TI ST and 
AVENUE B

Avenue B and 12th St to Gateview  --- 
About 3-4 streetlights are out

PUC Power

14384159 9/23/2021 9:45:57 AM Streetlights Streetlights Intersection of AVENUE C and 
CALIFORNIA AVE

Post 73 streetlight is out. Does not 
appear to be a service drop to light.

PUC Power

Streetlight - 
Light_Burnt_Out
Streetlight - 
Light_Burnt_Out
Streetlight - 
Light_Burnt_Out

Trees - Damaged_Tree

request_for_service

General Cleaning

request_for_service

Damaged other

TI01 - TI Case Summary
Open

TYPE
request_for_service

request_for_service



14396104 9/26/2021 9:05:00 AM Service Feedback Muni Service Feedback Intersection of AVENUE B and 
GATEVIEW AVE

Patron states: It never showed up the 
8:52 bus... I had to get a taxi... the 
25 guys will leave like 5 or 6 minutes 
early... I'll come at 8:49 and it's 
already 2 blocks away which means it 
passed 6 minutes ago.... do they turn 
their GPS on?... because their GPS 
isn't on there, its hard to catch them 
doing it... I also called ahead of time 
to check and they told me it would be 
here

FIT - Muni 
Customer Service

14400068 9/27/2021 9:23:00 AM Service Feedback Muni Service Feedback Intersection of GATEVIEW AVE and 
MASON CT

Patron called to file a complaint in 
regards to the Delay in Service and 
Missing 25 Lines. The caller made 
sure she got the bus stop extra early 
for her job and the bus is still late. 
The caller stated that she waited for 
the bus for 45 minutes and this is 
way too much  

FIT - Muni 
Customer Service

Muni - 
Complaint_Frequency_Relia
bility

Muni - 
Complaint_Frequency_Relia
bility



14419180 10/1/2021 9:51:00 AM Service Feedback Muni Service Feedback Intersection of AVENUE H and 4TH TI 
ST

The caller has been waiting at Avenue 
H and 4th for the 25 since 0835. It is 
now 0951 and the buses are not 
making the loop. From 9th and 
Avenue H, the operators should be 
turning right from 9th onto Avenue M, 
with the next stop being Avenue M 
and 4th, then turning onto Avenue H 
and 4th. Instead of going along 9th to 
Avenue M, the busses are turning left 
onto Avenue H to go up to 13th. The 
caller has experienced this before, 
and while speaking w/ 311 and 
checking with Muni, the bus on the 
Live Map did turn left onto Avenue H 
and go to 13th and then left the 
island, skipping the Ave M and 4th 
and Ave H and 4th stops. The caller 
sated the operator last night made 
me almost 20 minutes late doing the 
same thing. I had to wait for him to 
go back to the bus terminal, wait for 
him to layover to come back, where I 
should have been at work by 1105-
1110PM, when I start work at 1130. 
Last night I was trying to tell him that 
he was supposed to go down to M 
and he started arguing with me and 
he said 'I'm going the right route -you 
must have fallen asleep.' I was wide 
awake. I didn't get to work until 
1145PM. Sunday or Monday night 
that driver did the same thing, and I 
was already running a few minutes 
late and ended up not getting to work 

FIT - Muni 
Customer Service

14476230 10/14/2021 11:21:48 AM Street Defects Street Defects Intersection of 11TH TI ST and 
AVENUE I

Patch pave DPW BSSR

14511539 10/22/2021 6:49:00 PM All RPD Issues Rec and Park Requests Intersection of 11TH TI ST and 
AVENUE E

This is along the fence line.  Midblock 
on 11th street.  The athletic fields.  --- 
It is flooding the field.  There is a lot 
water coming out from the ground 
from under the goal post. 

TIDA

14522789 10/25/2021 12:26:49 PM Street Defects Street Defects Intersection of 9TH TI ST and 
PERIMETER PATH

Potholes 2-3 are getting bigger and 
deeper 1 foot wide x 1 foot long x 1/2 
foot deep

DPW BSSR

14533863 10/27/2021 11:21:58 AM Request for City 
Services

General Request - PUC 351 AVENUE H, SAN FRANCISCO, CA, 
94130

351 Avenue H  Building 442 --- 
Requesting for PUC to come to 
location and unlock gate for access to 
the transformer   Need to contact 
with date and time for electrician to 
be on sight 

PUC Power

Muni - 
Complaint_Frequency_Relia
bility

Pavement_Defect

Park - 
Structural_Maintenance

Pavement_Defect

customer_callback



14556415 11/1/2021 12:22:07 PM Request for City 
Services

General Request - PUC 1242 NORTHPOINT DR, SAN 
FRANCISCO, CA, 94130

1242 Northpoint Drive unit F --- Ever 
since the storm on 10/24/21, the 
power being provided to this unit is 
too high. It has damaged callers 
appliances and needs to be resolved.

PUC Power

14591539 11/9/2021 11:33:00 AM Service Feedback Muni Service Feedback Intersection of AVENUE H and 5TH TI 
ST

The 25 never goes straight on 9th St. 
it always makes a left at Ave. H. so 3 
stops are missed. Can you make Ave. 
M and 4th, Ave. H and 4th, Ave. H 
and 5th, Ave. H and 9th stops an 
inbound stop as well as outbound 
stops. Many of us have to chase the 
bus down either running or riding our 
bikes. This has been a problem for 2 
years

FIT - Muni 
Customer Service

14593726 11/9/2021 8:06:00 PM Streetlights Streetlights Intersection of AVENUE OF THE 
PALMS and PERIMETER PATH

Street lights out . TIDA

14600402 11/11/2021 11:10:54 AM Street Defects Street Defects Intersection of 6TH TI ST and 
AVENUE H

From Mersea restaurant to Affordable 
self storage are potholes due to 
excessive usage Desilva and Gates 
contractors trucks. Which number 
100s on daily basis.  They need to 
start addressing this.

DPW BSES BUF 
Graffiti

14602438 11/11/2021 6:57:42 PM Streetlights Streetlights 600 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA, 94130

Directly IFO address, near 
intersection with Avenue B and 9th --- 
Both street lights are burnt out

PUC Power

14602442 11/11/2021 6:59:29 PM Streetlights Streetlights 1 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA, 94130

Directly IFO address --- 6 street lights 
at location are burnt out

PUC Power

14692976 12/4/2021 8:06:00 AM Service Feedback Muni Service Feedback Intersection of AVENUE B and 
GATEVIEW AVE

The bus is always leaving early and 
never ontime. This happens all the 
time. 

FIT - Muni 
Customer Service

Streetlight - 
Light_Burnt_Out
Muni - 
Complaint_Frequency_Relia
bility

complaint

Muni - 
Complaint_Frequency_Relia
bility

Streetlight - 
Light_Burnt_Out
Pavement_Defect

Streetlight - 
Light_Burnt_Out



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
14304155 9/4/2021 2:40:45 PM 9/8/2021 12:25:03 AM Tree Maintenance 

Damage
Tree Maintenance Intersection of GATEVIEW AVE and 

MASON CT
Caller is reporting there is a large 
branch hanging cant miss it.

DPW BSES BUF 
Graffiti

14331452 9/11/2021 8:23:27 AM 9/16/2021 9:04:03 AM Tree Maintenance 
Damage

Tree Maintenance 1408 STURGEON ST, SAN 
FRANCISCO, CA, 94130

A Treasure Island resident is 
reporting that an overgrown tree in 
the back of her apartment building is 
allowing raccoons to climb over the 
branches into the building.  Caller is 
requesting the branches to be 
pruned. 

DPW BSES BUF 
Graffiti

14337404 9/12/2021 7:43:07 PM 9/21/2021 7:01:00 AM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

Intersection of AVENUE OF THE 
PALMS and 9TH TI ST

near Mersea Restaurant at 699 
Avenue of the Palms --- broken glass 
from car break in

DPW BSES BUF 
Graffiti

14351022 9/15/2021 3:24:44 PM 9/15/2021 4:50:00 PM Sewer Storm 
Flood

Sewer Issues Intersection of 3RD TI ST and 
AVENUE D

Water leak potentially coming from 
fire hydrant line

PUC Water

14357712 9/17/2021 9:37:00 AM 9/21/2021 6:24:00 AM Abandoned 
Vehicles

Abandoned Vehicle 800 AVENUE I, SAN FRANCISCO, CA, 
94130

Request details: PARKED FOR 7 DAYS 
--- Location description: 800 AVENUE 
I, SAN FRANCISCO, CA, 94130

SSD - 
Enforcement

14368664 9/20/2021 7:05:00 AM 9/22/2021 1:39:11 PM Service Feedback Muni Service Feedback Intersection of GATEVIEW AVE and 
AVENUE B

&quot;My daughter was at Ave B and 
Gateview going into the City, she was 
there at 6:55 and I know the bus gets 
there after, like 6:57 - 7:00. it just 
never showed. She didn't even see it 
go by. I saw on the bus tracker that 
bus was already on the bridge to the 
City, earlier than scheduled. how did 
this happen?&quot;

FIT - Muni 
Customer Service

14376028 9/21/2021 1:02:25 PM 9/21/2021 2:17:00 PM Litter Receptacle 
Maintenance

Litter Receptacles 1411 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

My daughters are suffering from 
Constant mosquito bites despite 
warning City and County of San 
Francisco and neighbor of standing 
water. This is my second notice 
regarding Flounder Court. Please 
help.

311 Operations

14383321 9/23/2021 6:07:19 AM 9/30/2021 2:36:00 PM Litter Receptacle 
Maintenance

Litter Receptacles 1411 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Remove standing water in buckets 
located on patio of 1411A Flounder 
Court on Treasure Island to stop 
mosquito breeding ground that is 
causing mosquitoes to bite all three of 
my minor children and myself. Third 
request for this address.

DPW BSES BUF 
Graffiti

Muni - 
Complaint_Frequency_Relia
bility

Add_remove_garbage_can

Add_remove_garbage_can

Trees - Damaged_Tree

Trees - Overgrown_Tree

Hazardous Materials

Water_leak

Abandoned Vehicle - 
Car4door

Closed

TYPE



14399830 9/27/2021 8:56:00 AM 9/28/2021 12:16:00 PM Residential 
Building Request

Residential Building Request 1443 CHINOOK CT, SAN FRANCISCO, 
CA, 94130

1443 Chinook Ct., Unit C, Treasure 
Island --- Resident calling to make a 
complaint/ requesting service:

Neighbors (the above unit, unit C) pet 
is on the patio urinating/ feces 
dripping down onto the patio 
beneath. An attorney was contacted, 
shortly thereafter the landlord was 
notified and a drain was installed but 
it was installed improperly. Animal 
waste still dripping onto the below 
unit  

Inspection 
Services

14407514 9/28/2021 4:16:22 PM 9/29/2021 9:26:00 AM Request for City 
Services

General Request - ANIMAL 
CARE CONTROL

Intersection of AVENUE B and 9TH TI 
ST

 --- Dead cat in middle of the road on 
Ave B near 9th St going towards the 
Bay Bridge

ACC

14420225 10/1/2021 12:31:00 PM 10/1/2021 4:22:40 PM Tree Maintenance 
Damage

Tree Maintenance 1397 GATEVIEW AVE, SAN 
FRANCISCO, CA, 94130

Large heavy tree branches have fallen 
over on the communication lines and 
dragging the lines down to the 
ground

DPW BSES BUF 
Graffiti

14421054 10/1/2021 3:02:00 PM 10/15/2021 3:27:33 PM Employee 
Feedback

Muni Employee Feedback Intersection of GATEVIEW AVE and 
AVENUE B

Run # 001
She picked us up at AVE B and 
Gateview. We proceeded back to SF 
there was online 1 lane due to 
constructions. She was leaning with 
her driving leg bent in the seat while 
she was driving. Then when we were 
at the construction stop, she sat there 
with the leg bent up in the seat- that 
leg was supposed to be on the break. 
She did this 3 times. She also only 
drove with only  1 hand during 
several points of the trip. This bus 
had people with disabilities and 
pregnant women. This was unsafe. 

FIT - Muni 
Customer Service

14424288 10/2/2021 11:56:00 AM 10/6/2021 1:18:18 PM Service Feedback Muni Service Feedback Intersection of 13TH TI ST and 
AVENUE H

&quot;My daughter has been waiting 
at the 13th st and Ave H stop at 
Treasure Island. It seems like there is 
over a hour delay on that bus. We 
really don't have any other buses that 
go here, so it's important there isn't a 
long delay on these buses.&quot;

FIT - Muni 
Customer Service

Trees - Damaged_Tree

Muni - 
Complaint_Unsafe_Operatio
n

Muni - 
Complaint_Frequency_Relia
bility

Building - 
Inadequately_Maintained_B
uilding_Exterior

request_for_service



14426271 10/2/2021 8:39:00 PM 10/4/2021 7:16:25 AM Employee 
Feedback

Muni Employee Feedback Intersection of 9TH TI ST and 
AVENUE H

Caller mentioned, &quot;the driver 
did not make the stop on the route at 
Avenue H and 9th street and this is 
not the first driver to do that, multiple 
drivers on this route do this. As I was 
getting on the bus I even asked her if 
she stopped there and she couldn't be 
bothered and then she passed the 
turn and I had her stop the bus and 
got off &quot;

FIT - Muni 
Customer Service

14442921 10/6/2021 2:12:30 PM 10/13/2021 3:31:37 PM Sewer Storm 
Flood

Sewer Issues Intersection of AVENUE D and 3RD TI 
ST

Sewer line backed up and has 
insufficient drainage, causing floor 
drain in building to overflow. This 
manhole used to be pumped out 
regularly in the past.

PUC Sewer

14446806 10/7/2021 12:21:04 PM 10/14/2021 10:38:00 AM Sign Repair or 
Replace High 
Priority

Sign Repair 600 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA, 94130

This sign is attached to this concrete 
barrier but it's very loose and blowing 
in the wind and seems like it's going 
to fall over into the road

311 Operations

14461413 10/11/2021 9:16:30 AM 10/12/2021 1:25:02 AM Damaged Property Damaged Property 751 6TH TI ST, SAN FRANCISCO, CA, 
94130

 --- Business reports six busted/ 
shattered parking meter heads, pieces 
lying on the ground

SSD - Field 
Operations

14469663 10/12/2021 8:05:33 PM 11/4/2021 3:48:08 PM Streetlights Streetlights 1 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA, 94130

Half the lights on the West side of 
parking lot --- 

PUC Power

14510806 10/22/2021 3:43:00 PM 10/25/2021 3:53:00 PM Request for City 
Services

General Request - DPH 1410 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Unit A, B and E --- Caller states that 
the tenants of each unit are smoking 
within 15 ft of the entrances to the 
building during evenings from 5 to 11 
PM.

DPH EH

14510838 10/22/2021 3:49:00 PM 10/25/2021 3:53:00 PM Request for City 
Services

General Request - DPH 1409 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Units C, E --- Caller states the tenants 
of these units are smoking within 15 
ft of the entrance to the building 
during evenings from 5 to 11 PM.

DPH EH

14511268 10/22/2021 5:17:07 PM 10/24/2021 12:27:00 PM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

Intersection of 13TH TI ST and 
GATEVIEW AVE

13th St and Gateview --- Glass from 
broken car window

DPW BSES BUF 
Graffiti

14518235 10/24/2021 3:43:37 PM 11/3/2021 10:00:12 PM Catch Basin 
Maintenance

Catch Basin Maintenance 1135 MASON CT, SAN FRANCISCO, 
CA, 94130

Flooding catch basin. Blocked with 
overgrowth

DPW BSES BUF 
Graffiti

14518429 10/24/2021 4:15:47 PM 11/2/2021 2:27:37 PM Request for City 
Services

General Request - PUC Intersection of 9TH TI ST and 
AVENUE OF THE PALMS

 09th Ti St    -- Major flooding in the 
area  Major flooding in the area  Send 
To: PUC - Sewer - G

PUC Sewer

Hazardous Materials

Maintenance

request_for_service

Sign Repair - Missing

Damaged Parking_Meter

Streetlight - 
Light_Burnt_Out
complaint

complaint

Muni - 
Complaint_Pass_Ups_Denial
_Inattention

Sewage_back_up



14528881 10/26/2021 12:45:25 PM 10/28/2021 3:49:00 PM Request for City 
Services

General Request - DPH 1220 BAYSIDE DR, SAN FRANCISCO, 
CA, 94130

1220B Bayside Drive --- Caller wants 
to file a complaint against her 
management that her unit is not 
being maintained. Said that she has a 
rat infestation and when she has 
complained, all they do is put down 
little traps which doesn't help.

Also has Mold issues and believes 
there's mold inside the walls. Said she 
recently lost a pet and thinks that the 
mold contributed to the illness. 

DPH EH

14536701 10/27/2021 9:24:42 PM 10/28/2021 6:45:00 AM Sign Repair or 
Replace

Sign Repair 60 FOREST RD, SAN FRANCISCO, CA, 
94130

Criminal negligence perpetrated by 
Caltrans on the public

311 Operations

14549549 10/30/2021 6:36:00 PM 11/2/2021 5:01:00 PM Residential 
Building Request

Residential Building Request 1232 NORTH POINT ST, SAN 
FRANCISCO, CA, 94130

 --- The caller has power in part of his 
unit, in the kitchen and living room, 
but he does have power in the rest of 
the building.  This has been going on 
and off since yesterday.  He 
contacted his landlord, and they 
directed him to 311, but there is not a 
general power outage in TI

Inspection 
Services

14592477 11/9/2021 2:28:00 PM 11/15/2021 11:19:00 AM Residential 
Building Request

Residential Building Request 1412 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

In my unit and the entire building --- 
Infestation - roaches.  Across the 
street the neighbor was removed 
from their unit due to being unclean 
and having roaches.  They move 
these neighbors over to our building.  
Now there are roaches in the my unit 
and the building.  I have never had a 
roach here in 17 years living at this 
unit.  The management is moving 
slow in resolving the issue.  They just 
want  to spray my unit.  The entire 
building needs to be treated to get rid 
of the roaches.  They got into my pot 
of spaghetti last night, and my 
children had to eat just cheese and 
skip regular dinner. The management 
put the whole building in jeopardy by 
moving the people over who had a 
severe roach issue into our building.  

DPH EH

14594763 11/10/2021 8:14:43 AM 11/12/2021 7:20:00 AM Abandoned 
Vehicles

Abandoned Vehicle Intersection of CROAKER CT and END 
(1400 BLOCK OF)

Car had been sitting here for months 
and has been un op. Also has expired 
tags and tow ticket sticker.

SSD - 
Enforcement

14594919 11/10/2021 8:41:08 AM 11/12/2021 7:20:00 AM Abandoned 
Vehicles

Abandoned Vehicle Intersection of CROAKER CT and END 
(1400 BLOCK OF)

Vehicle has been inoperable for 
months and parked with overdue 
registration.

SSD - 
Enforcement

Building - 
Electrical_Non_Hazard

Building - 
Infestation_Rodent_Insect

complaint

Sign - Defaced



14602448 11/11/2021 7:01:04 PM 12/3/2021 11:42:35 AM Streetlights Streetlights Intersection of AVENUE B and 9TH TI 
ST

Directly IFO address --- Streetlight is 
burnt out

PUC Power

14618770 11/15/2021 4:12:26 PM 12/2/2021 12:37:47 PM Streetlights Streetlights 1224 BAYSIDE DR, SAN FRANCISCO, 
CA, 94130

Unit A --- PUC Power

14638108 11/20/2021 9:06:00 AM 11/22/2021 10:45:06 AM Employee 
Feedback

Muni Employee Feedback Intersection of AVENUE B and 9TH TI 
ST

I was waiting for the bus and the 
driver refused to let me on the bus 
and made me wait for the next one 
coming. The driver did not know how 
to lower the ramp. I asked the driver 
for his id and he shut the door on me.

FIT - Muni 
Customer Service

14684223 12/2/2021 7:00:00 PM 12/3/2021 8:44:33 AM Request for City 
Services

General Request - PUBLIC 
WORKS

Intersection of I-80 W ON RAMP and 
I-80 WESTBOUND

Please remove large pallets Trip 
hazardous

DPW BSES

Streetlight - 
Light_Burnt_Out
Muni - 
Complaint_Pass_Ups_Denial
_Inattention

request_for_service

Streetlight - 
Light_Burnt_Out



       CITY & COUNTY OF  SAN FRANCISCO
 
              
                   
TREASURE ISLAND DEVELOPMENT AUTHORITY   
              ONE AVENUE OF THE PALMS,     

2N D  FLOOR, TREASURE ISLAND 
SAN FRANCISCO, CA 94130 

(415)  274-0660 FAX (415)  274-0299 
WWW.SFTREASUREISLAND.ORG  

 R E C Y C LE D  P A P E R  

 

 
Treasure Island /Yerba Buena Island 

Citizens Advisory Board  
 

Tuesday, December 7, 2021 
6:00-8:00 PM 

 
This meeting is being held by Videoconference Pursuant to the Governor’s Executive Order N-29-
20 and the First, Fifth, and Eighth Supplements to Mayoral Proclamations Declaring the Existence 

of a Local Emergency 
 

PUBLIC COMMENT CALL-IN:  415-655-0001          
Access Code: 2482 219 8823 

 
Use link to view meeting from web browser:  

https://ccsf.webex.com/ccsf/onstage/g.php?MTID=e9e9ed4359476d807726d936156ea3daf 

 
For further information about the meeting please contact Kate Austin at kate.austin@sfgov.org   

 
 
MEETING AGENDA 

 
I.  Roll Call 
 
II. Public Comment – 5 min 

 
III. Resolution Making Findings to Allow Teleconferenced Meetings Under 

California Government Code Section 54953(e) (Action Item) – 5 min 
 

IV. Approval of the November 2, 2021 Minutes (Action Item) – 5 min 
 

V.              TIDA Staff Updates (Informational Item) – 15 min  
 

VI. Marina Update (Informational Item) – 20 min 
 
VII. Existing Electrical System Repair & Rehabilitation Projects  

(Informational Item) – 20 min 
 

VIII. Discussion on the Role of the Citizens Advisory Board| 
(Informational Item) – 10 min 

 
IX. Future Agenda Items Discussion (Informational Item) – 10 min 

 
X. Comments from Board Members - 5 min  

 
XI. Adjourn 

 
 

https://ccsf.webex.com/ccsf/onstage/g.php?MTID=e9e9ed4359476d807726d936156ea3daf
mailto:kate.austin@sfgov.org
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