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Treasure Island Development Authority 
Subleases and Permits Executed  

Pursuant To Leasing Policy 
 As of August 6, 2021 

 
 

1,372 Land at 8th 
and N 

New Affordable Self Storage 
Inc. 

August 1, 
2021 

Storage  43,000 SF $103,200.00 

E-363 Building 
41 

New Sol Rouge  July 10, 
2021 

Event N/A $2.000.00 

E-364 Building 
41 

New Sol Rouge July 24, 
2021 

Event N/A $2,000.00 

 
 





 

 

TIDA BOD Meeting 
One Treasure Island Program Report 
Nella Goncalves, Deputy Director 
August 2021 

• COVID 19 Island-wide Services Coordination 
• COVID Testing has been extended through the end of August 2021.  Testing continues in 

the parking lot at the Family Services Space. 
• Food Pantry 

We continue to operate the weekly Food Pantry on Tuesdays with an average of 
120 households accessing the pantry. One TI continues to provide supplemental 
cleaning supplies monthly to all Island residents at the food pantry.  

• Treasure Island Resource Line  
The Resource line continues to operate and will remain operational indefinitely. 
The Resource Line is also being used by residents to sign up for meal kits and gift 
cards through the Nourish TI project.  

• SFUSD Kids Meal Program  
The program is suspended through the summer. The YMCA is in conversation 
with the SFUSD to begin operating the program again in the Fall.  

• Economic Self Sufficiency Program 
Financial Services workshops began in July are have been well attended.  
Workshops focus on banking and saving for retirement.   

• Construction Training Program 
The 10th cohort of the Construction Training Program began on July 12, 2021 and 
there are 16 participants in the training program. Graduation is September 2, 
2021. More information to come! 

• Community Engagement 
• Outreach & Social Media 

Community engagement continues through social media posts and socially 
distanced events.   

• Community Workshops 
Workshops will resume in September 2021 with Employment Readiness 
Workshops geared towards youth and adults, Emergency Prep workshops and 
Financial Education workshops being held through the end of the calendar year.  

• Holiday Celebrations & Events 
The National Night Out/Backpack giveaway event was held on August 3, 2021. 
The event was well attended with over 150 residents plus vendors, nonprofit 
staff, resident groups, the Villages and TIDA staff. All enjoyed the evening with 
pizza, hot dogs and the DJ. Back packs were given out to children and the SFPD 
and SFFD engaged the community through handing out stickers, fire hats and 
information. The Villages, YMCA, SFPD, Residents Supporting Community and 
Job Corp all provided raffle prizes including bikes, emergency prep backpacks, 
gift cards and SF Giants gear. Thank you to all who helped to make the TI 
National Night Out a big success! 

• Nourish Treasure Island  



 

 

The One TI Nourish TI project is in full swing with free food being offered to 
island residents 5 days per week. An average of 200 residents are requesting 
meals from both restaurants and the food trucks on Saturdays. Meal kits are 
being distributed as requested and gift card distribution will begin in September. 
Adjustments are being made to the project as needed to ensure seamless 
operation.  
Back Up Batteries for residents with medical devices 
One TI continues to work with TIDA and an island resident to research back up batteries 
to purchase for clients with medical devices to use during power outages. The research 
is a bit more in depth than we originally anticipated, so we hope to have a final 
recommendation on a battery to purchase by the end of August so we can purchase and 
distribute in September 2021.  

 



The outreach team was excited to hand deliver a letter from Director Robert Beck on July 30 to 335 
households! The letter alerted the community to many of the upcoming events on the Island including

•	 Pending Premarketing Notice for Below Market Rate Condominium Sales at The Bristol on YBI
•	 Homebuyer Education
•	 Legacy and Vested Resident Treasure Island Preference Numbers for Below Market Rate and 

Affordable Unit opportunities on the Island
•	 TI Advisors also engage with households throughout the  

month as residents explored homebuying opportunities  
and the In Lieu Payment program.  

Summary of July 2021 Engagement and Preparation Efforts

335 Households 948 Household Members

Mixed
 Households

97
Pre-DDA
Legacy

Households

367 
Pre-DDA
Legacy

Household
Members

157
Post-DDA

Vested
Households

581
Post-DDA

Vested
Household
Members

81

TI Advisors and Robert Beck are enjoying themselves at the Island’s National Night Out event. Over 200 
Island residents attended the event. Many stopped at the table hosted by the TI Advisors to learn more 
about housing opportunities and the pathway to homeownership on Yerba Buena and Treasure Islands.

Treasure Island Development Authority | One Avenue of Palms, Suite 241, San Francisco, CA 94130 | www.sftreasureisland.org  

London N. Breed
Mayor                                                                                                                                    Robert BeckTreasure Island Director

Make 2021 Your Best Year!
It has been a long, challenging year for many in our community here on Treasure Island. We hope you and 

your family are safe and well as we begin to emerge from the pandemic and face a brighter future. We 
encourage you to take advantage of the upcoming housing opportunities to make a solid future on the 
Island. Your TI Advisor is available to help you understand all the housing opportunities coming our way.
Please contact your TI Advisor today if you have any questions.

AUGUST  ϭ Join us for National Night Out on August 3 from 5:30 p.m. to 7:30 p.m. at 
Gateview and Mariner  ϭ Contact your TI Advisor to• Be sure we have your complete and accurate contact information• Sign Up for Premarketing Notices ϭ Begin Homebuyer Education Course if you haven’t already done so  ϭ Be on the lookout for the Premarketing Notice to purchase a Bristol Below 

Market Rate(BMR) condominium on YBI ϭ Join us for an Open House event to learn about The Bristol BMR condominiums
SEPTEMBER  ϭ Begin Homebuyer Education Course if you haven’t already done so  ϭ Be on the lookout for information about your Treasure Island Resident 

(TIR) preference number. This number is needed for all Affordable Housing Opportunities on the Island including both For Sale and For Rent 
opportunities.

OCTOBER  ϭ 30 day application period to purchase a BMR condominium at The Bristol 
opens!

 ϭ You must complete the Homebuyer Education Course in order to submit an 
application. 

DECEMBER  ϭ MOHCD will conduct the DAHLIA Lottery for the Bristol BMR condominiums 
 ϭ Lottery winners finalize purchase of a condominium at The Bristol on YBI!Please contact your TI Advisor today if you have any questions. The entire TIDA team and The Villages management group wish you the best in 2021! 

Robert Beck, TIDA Director

Contact Your TI Advisor at (415) 650-6078 | TIAdvisor@arws.com

Villages Residents Have the First Opportunity to Purchase Housing on the Island!LEARN MORE NOW!



In-Lieu Cash Payments
Signed MOU’s for In-Lieu Cash 
Payments

Leaseholders Have Vacated

Leaseholders Will Vacate Soon

In-Lieu Cash Payment Claims

46
42
44

$539,076 

BMR Outreach Campaign
Legacy Households Competed 
Homebuyer Education

Additional Households have 
Completed Homebuyer Education 
and Certificates are Pending

Occupants Engaged with TI Advisor 
to Access Housing Options

12

1
137

households received a letter from 
TIDA Director Robert Beck that were 
distributed to Legacy and Vested 
Tenants in The Villages.

335

ARWS attended National Night Out Celebration with over 200 residents in attendance.
Letter from Robert Beck was delivered to each Legacy and Vested household on July 30 and 
sent via email to 841 Legacy and Vested Tenants in English and 44 were sent in Spanish.
TIDA staff and the TI Advisor team have been working diligently to create the infrastructure to 
support the first lotteries for the Pre-DDA Legacy Household Transition Unit Ranking Lottery 
and the first Below Market Rate properties for sale at the Bristol on YBI. This coordinated 
effort allows the team to work out program details and procedures for a seamless launch of 
TIDA’s lotteries in 2021.

If you are interested in purchasing a Below Market Rate (BMR) 
Home, you must complete the following steps:

Are you a Villages Resident?
Is Your Household Income between  
70–130% of Area Median Income (AMI)?

Pathway to BMR Homeownership 
Summary

Submit an 
application through 

DAHLIA for a chance to 

win the BMR lottery!

Winning applicants
complete home purchase

Contact your 

TI Advisor for Guidance

Work with your 
MOHCD Housing 
Counselor to complete your 
Homebuyer Education.

Treasure Island Development Authority
305,334

Own your 
new home!

Submit

housing.sfgov.org

Register for the Homebuyer Orientation Class required by the San Francisco Mayor’s Office of Housing and Community Development (MOHCD).   
www.homeownershipsf.org/events/category/workshops/homebuyerorientations
Attend the Homebuyer Orientation Class (2-hour class online).
Register for the First Time Homebuyer Workshop required by MOHCD. www.homeownershipsf.org/events/category/workshops/homebuyerworkshops 
Attend the First Time Homebuyer Workshop (6-hour class online). You can take this as a single 6-hour class or take the class over several days for your full 6 hours.
Schedule your Individual Counseling Session (2 hours). Your workshop instructor will explain how to schedule the Individual Counseling Session.
Apply to the BMR Lottery through DAHLIA San Francisco’s Housing Portal at  housing.sfgov.org

Classes and Workshops are available in many language and at different days and times. All classes are virtual so you don’t even need to leave your home!  Register at www.HomeownershipSF.org or call 415-202-5464!

NEED HELP WITH A DOWN PAYMENT? 
Ask about the Down Payment Assistance Programs for qualified buyers!  

1

2

3

4

5

6



Summary Records of Community Engagement for July 2021

Date Engagement

07/30/2021 Met with Admiral Security of Treasure Island and delivered copies of a letter from the TIDA 
Director that was distributed to all Households in the Villages. 

07/29/2021 Engaged Legacy Tenant regarding the availability of the BMR’s on Yerba Buena Island. 
07/28/2021 Spoke with a Legacy Tenant to explain the three options that are available for the Legacy 

Tenant.
07/23/2021 Engaged two Legacy Tenant and discuss the need to sign the receipt of their In-Lieu 

Payment.
07/22/2021 Spoke with Legacy Tenant about his In-Lieu Payment options and how the process works.
07/22.2021  Spoke with Legacy Tenant to complete a new W9 with her most recent address. 
07/20/2021 Engaged Legacy Tenant and provided details of the timeline once you apply for In-Lieu 

Payment. 
07/16/2021   Spoke to Legacy Tenant and scheduled a meeting to meet with the Tenant and deliver his 

final In-Lieu Payment check due to mailing issues.  
07/16/2021  Spoke with Vested Tenant regarding the BMR Condos on Yerba Buena Island and future 

housing on Treasure Island.  
07/15/2021 Engaged two Vested Tenants regarding the future housing on Treasure Island. 
7/14/2021 Engaged Legacy Tenant regarding his 1099 Miscellaneous form and confirmed City Controller 

would mail a new form. 

07/12/2021 Engaged Legacy Tenant two regarding the delivery of their In-Lieu Payment check. 

07/10/2021 Engaged two Legacy Tenants to confirm the receipt of their final In-Lieu Payment checks.   

07/08/2021 Processed the In-Lieu Payment one of which an initial In-Lieu Payment and  two final In-Lieu 
Payment. 

07/07/2021   Engaged three Legacy Tenants requesting they sign their final In-Lieu Payment 
acknowledgment form.   

7/07/2021  Spoke with Legacy Tenant regarding the completion of her First Time Homebuyer classes and 
when she would receive her certificate.  

07/06/2021 Engaged Legacy Tenant and received documentation to process their initial In-Lieu Payment.

07/06/2021 Engaged Legacy Tenant that decided to apply for In-Lieu Payment and provide details of the 
receipt of the payment.

Since mid-2017, TIDA has worked with its TI Advisor team to actively engage and build relationships 
with Pre-DDA Legacy Households and Households with both Pre-DDA and Post-DDA members (Mixed 
Households). Earlier this year, the TI Advisor team expanded its outreach to include Post-DDA 
Vested Tenants. The team has been working diligently through the Shelter-In-Place order engage all 
households in Homebuyer Education and the Market-Rate Premarketing campaign for The Bristol on 
YBI. The MY TI Advisor Account Tool allows seamless communication and access to all households 
benefit information!



Treasure Island Development Authority | One Avenue of Palms, Suite 241, San Francisco, CA 94130 | www.sftreasureisland.org  

London N. Breed
Mayor                                                                                                                                    

Robert Beck
Treasure Island Director

Make 2021 Your Best Year!
It has been a long, challenging year for many in our community here on Treasure Island. We hope you and 
your family are safe and well as we begin to emerge from the pandemic and face a brighter future. We 
encourage you to take advantage of the upcoming housing opportunities to make a solid future on the 
Island. Your TI Advisor is available to help you understand all the housing opportunities coming our way.
Please contact your TI Advisor today if you have any questions.

AUGUST  ϭ Join us for National Night Out on August 3 from 5:30 p.m. to 7:30 p.m. at 
Gateview and Mariner 

 ϭ Contact your TI Advisor to
• Be sure we have your complete and accurate contact information
• Sign Up for Premarketing Notices

 ϭ Begin Homebuyer Education Course if you haven’t already done so 
 ϭ Be on the lookout for the Premarketing Notice to purchase a Bristol Below 

Market Rate(BMR) condominium on YBI
 ϭ Join us for an Open House event to learn about The Bristol BMR 

condominiums

SEPTEMBER  ϭ Begin Homebuyer Education Course if you haven’t already done so 
 ϭ Be on the lookout for information about your Treasure Island Resident 

(TIR) preference number. This number is needed for all Affordable 
Housing Opportunities on the Island including both For Sale and For Rent 
opportunities.

OCTOBER  ϭ 30 day application period to purchase a BMR condominium at The Bristol 
opens!

 ϭ You must complete the Homebuyer Education Course in order to submit an 
application. 

DECEMBER  ϭ MOHCD will conduct the DAHLIA Lottery for the Bristol BMR condominiums 
 ϭ Lottery winners finalize purchase of a condominium at The Bristol on YBI!

Please contact your TI Advisor today if you have any questions. 
The entire TIDA team and The Villages management group wish you the best in 2021! 

Robert Beck, TIDA Director

Contact Your TI Advisor at (415) 650-6078 | TIAdvisor@arws.com

Villages Residents Have the First Opportunity to Purchase Housing on the Island!

LEARN MORE NOW!



 

Record of  Community Engagement   
January 1 through July 31, 2021  
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Date Outreach 
07/30/2021 Met with Admiral Security of Treasure Island and delivered 335 copies of a letter from the TIDA 

Director that was distributed to all Households in the Villages. 
07/29/2021 Engaged Legacy Tenant regarding the availability of the BMR’s on Yerba Buena Island.  
07/28/2021 Spoke with a Legacy Tenant to explain the three options that are available for the Legacy Tenant. 
07/23/2021 Engaged two Legacy Tenant and discuss the need to sign the receipt of their In-Lieu Payment. 
07/22/2021 Spoke with Legacy Tenant about his In-Lieu Payment option and how the process works. 
07/22/2021 Spoke with Legacy Tenant to complete a new W9 with her most recent address. 
07/20/2021 Engaged Legacy Tenant and provided details of the timeline once you apply for In-Lieu Payment. 
07/16/2021 Spoke to Legacy Tenant and scheduled a meeting to meet with the Tenant and deliver his final In-Lieu 

Payment check due to mailing issues. 
07/16/2021 Spoke with a Vested Tenant regarding the BMR Condos on Yerba Buena Island and future housing on 

Treasure Island.   
07/15/2021 Engaged two Vested Tenants regarding the future housing on Treasure Island. 
07/15/2021 Spoke with Legacy Tenant regarding the In-Lieu Payment process and the documents needed to apply 

for the payment. 
07/14/2021 Engaged Legacy Tenant regarding his 1099 Miscellaneous form and confirmed City Controller would 

mail a new form. 
07/12/2021 Engaged Legacy Tenant two regarding the delivery of their In-Lieu Payment check. 
07/10/2021 Engaged two Legacy Tenants to confirm the receipt of their final In-Lieu Payment checks.    
07/09/2021 Engaged Legacy Tenant regarding her completion of the First Time Homebuyers classes and sending a 

copy of the Certificate to the TI Advisor.   
07/08/2021 Processed the In-Lieu Payment one of which an initial In-Lieu Payment and two final In-Lieu Payment. 
07/07/2021 Engaged three Legacy Tenants requesting they sign their final In-Lieu Payment acknowledgment form. 
07/07/2021 Spoke with Legacy Tenant regarding the completion of her First Time Homebuyer classes and when she 

would receive her certificate.   
07/06/2021 Engaged Legacy Tenant and received documentation to process their initial In-Lieu Payment. 
07/06/2021 Engaged Legacy Tenant that decided to apply for In-Lieu Payment and provide details of the receipt of 

the payment. 
07/05/2021 Engaged Legacy Tenant who had questions about the In-Lieu Payment process if he chooses this 

option. 
07/05/2021 Engaged Legacy Tenant regarding the Door Hangers that were recently distributed.  
07/01/2021 Engaged Legacy Tenant who was concern about the increase of rent for the new housing on Treasure 

Island. 



 

Record of  Community Engagement   
January 1 through July 31, 2021  
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Date Outreach 
07/01/2021 Engaged Legacy Tenant regarding her options for the new construction on Treasure Island   and other 

options available as a Legacy Tenant. 
07/01/2021 Spoke to Legacy Tenant regarding the status of BMR Condos on Yerba Buena Island. 
  
  
6/30/2021  Be on the Look Door Hangers distributed to Legacy and Vested Tenants on Thursday and Friday, July1st. 
6/30/2021 Be on the Look Eblast to Legacy and Vested Tenants in The Villages.  
06/30/2021 Engaged 5 Tenants Legacy and Vested Tenants regarding the Door Hangers.   
06/29/2021 Spoke with Legacy Tenant to confirm the delivery of his replacement In-Lieu Payment check.   
6/29/2021 Engaged two Legacy Tenants and provided the FedEx number for the receipt of their In-Lieu Payment 

checks. 
6/29/2021 Spoke with Vested Tenant regarding the BMR Condos on Yerba Buena Island and future housing on 

Treasure Island.   
6/29/2021 Engaged Vested Tenant and provided clarification of the benefits for Legacy and Vested Tenants. 
6/25/2021 Engaged Legacy Tenant three regarding the delivery of her In-Lieu Payment check.  
6/21/2021 Engaged Legacy Tenants to regarding rent control for future housing on Treasure Island. 
6/19/2021 Participated in Juneteenth celebration on Treasure Island.  Staffed TI Advisor table at event. 
6/15/2021 Spoke with Legacy Tenants about the final pricing AMI requirements for the BMR Condos on Yerba 

Buena.   
6/15/2021 Engaged three Legacy Tenants to sign their final In-Lieu Payment request. 
6/11/2021 Spoke with Legacy Tenant regarding the completion of her First Time Homebuyer Certificate. 
6/10/2021 Spoke with Legacy Tenant to address question about the In-Lieu Payment. 
6/10/2021 Engaged Legacy Tenant to explain the eligibility for her disabled Son to receive In-Lieu Payment. 
6/09/2021 Spoke with Vested Tenant to provide information for the purchase of a BMR Condos on Yerba Buena 

Island. 
6/08/2021 Spoke with Legacy Tenant to provide detail of applying for In-Lieu Payment. 
6/04/2021 Engaged Legacy Tenant who concern he didn’t receive his replacement In-Lieu Payment check.   
06/01/2021 Engaged Legacy Tenant for the status of their In-Lieu Payment check. 
5/27/2021 Engaged Legacy Tenant for the availability of the release her In-Lieu Payment check which will be used 

for down payment on a property. 
5/26/2021 Spoke with Legacy Tenant about the timeline to receive the initial In-Lieu Payment and apply for the 

second payment. 
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Date Outreach 
05/25/2021 Engaged a Vested Tenant regarding the Area Medium Income, her salary and qualifying to purchasing a 

BMR. 
05/18/2021 Engaged a Legacy Tenant about the release of her In-Lieu Payment since the family would be traveling. 
05/17/2021 Spoke to a Legacy Tenant about her concerns about purchasing a BMR Condo with his present income.  
05/14/2021 Spoke to a Legacy Tenant and provided an update on the status the In-Lieu Payment.   
5/13/2021 Engaged Legacy Tenant about the need to sign the Acknowledgement of Receipt of In-Lieu Payment. 
5/12/2021 Engaged Legacy Tenant regarding the completion of their First Time Homebuyer and requested a copy 

of the certificate. 
5/12/2021 Spoke with Vested Tenant and requested a copy of the 1099 Miscellaneous Form from the San 

Francisco City Controller.   
5/08/2021 Spoke to Legacy Tenant and provided help with applying for In-Lieu Payment for her handicapped Son. 
5/07/2021 Engaged Legacy Tenant and provided information regarding the release of their In-Lieu Payment.  
5/04/2021 Spoke with Legacy Tenant and reviewed the Area Median Income (AMI) numbers based upon his salary 

and informed him new AMI numbers for 2021 will be released soon.   
4/30/2021 Spoke with two Legacy Tenants and provided a update about the release of their In-Lieu Payment and 

provided the FedEx tracking number.  
4/29/2021 Spoke with a Legacy Tenant regarding the amount her son would receive if he applied for In-Lieu 

Payment.  
04/29/2021 Engaged a Legacy Tenant who provide new mailing to receive his In-Lieu Payment check. 
04/27/2021 Spoke with a Legacy Tenant to explained how to apply for In-Lieu Payment.  
04/26/2021 Engaged Legacy Tenant who was concerned about the receipt of his In-Lieu Payment and resolved the 

issue by ordering a replacement check. 
04/26/2021 Spoke to a Legacy Tenant and provided the detail for applying for In-Lieu Payment.  
4/22/2021 Spoke with a Legacy Tenant regarding applying for In-Lieu payment 
4/20/2021 Spoke with a BE-Spouse and explained why the Legacy Tenant receives payments for the Minors in the 

family.  
4/17/2021 Engaged a Legacy Household regarding the receipt of their final In-Lieu Payment and provided an 

update of the release of day.  
4/17/2021 Engaged a Legacy Household regarding the receipt of their final In-Lieu Payment and provided an 

update of the release of day.  
4/16/2021 Spoke to a Legacy Tenant about future housing on Treasure Island and his opportunity  
4/12/2021 Spoke with Legacy Tenant that completed the First Time Homebuyer class and sent a copy of his 

certificate to the TI Advisor. 



 

Record of  Community Engagement   
January 1 through July 31, 2021  

 

4 | P a g e  
 

Date Outreach 
4/12/2021 Spoke with a Vested Tenant who’s interested in purchasing a BMR on Yerba Buena Island. 
4/06/2021 Engaged two Legacy Tenants and provided an estimated date for the release of his In-Lieu Payment. 
4/02/2021 Spoke with two Legacy Tenants who didn’t receive their 1099 Miscellaneous form. 
4/01/2021 Engaged two Legacy Tenants who gave notice that  they had moved from Treasure Island.  
3/31/2021 Spoke with a Legacy Tenant who requested a copy of their 1099 Miscellaneous form.  
3/30/2021 Engaged three Legacy Tenants and provided the FedEx tracking number for their In-Lieu Payment 

check. 
3/30/2021 Spoke with a Legacy Tenant and provided details regarding the BMR on YBI and registering for First 

Time Home Buyer class.  
3/23/2021 Engaged two Legacy Tenants to confirm their date to move from Treasure Island. 
3/22/2021 Engaged three Legacy Tenants to notify each person the status of their In-Lieu Payment check. 
3/19/2021 Spoke with Vested Tenant to further review the Area Median Income for The Bristol Condo on YBI. 
3/17/2021 Engaged Vested Tenant regarding her completion of the First Time Homebuyer class and certificate 

was sent to the TI Advisor. 
3/15/2021 Spoke with a BE Spouse and explain the requirements for her eligible to receive In-Lieu Payment.  
3/12/2021 Spoke with a Legacy Household to provide details of how to apply for In-Lieu Payment.  
3/09/2021 Spoke with Vested Tenant about their eligible for future rental housing on Treasure Island.   
3/08/2021 Spoke to Legacy Tenant regarding their move from Treasure Island. 

3/05/2021 Spoke to two Legacy Tenants requesting TI Advisor resend their 1099 Miscellaneous form.   
2/25/2021 Engaged Legacy Tenant to submit documents required to apply for In-Lieu Payment. 
2/25/2021 Engaged Legacy Tenant and confirmed the list of Approved Lenders and provided assistance with 

calling Lenders to confirm if they’re activity working with BMR Buyers.  
2/24/2021 Spoke with Legacy Tenant and BE Spouse they are ready to move forward with applying for In-Lieu 

Payment. 
2/23/2021 Spoke with Vested Tenant who inquired about purchasing a BMR on YBI and sent details to register for 

the First Time Homebuyer class.   
2/22/2021 Spoke with two Legacy Tenants and provided details to apply for In-Lieu Payment. 
2/18/2021 Engaged three Legacy Tenants regarding their moving date. 
2/17/2021 Spoke to Legacy Tenant provided information to purchase a BMR on YBI and sent information to 

register for First Time Homebuyer classes. 
2/16/2021 Spoke with Legacy Tenants regarding the BMR’s at the Bristol on YBI. 
2/16/2021 Engaged Legacy Tenant the Household has completed the first phase of the First Time Homebuyer 

class. 
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Date Outreach 
2/15/2021 Spoke with Legacy Tenant who provided an update on their status of completing the First Time 

Homebuyer classes.  
2/2/2021 Spoke to Legacy Tenant about purchasing a BMR at the Bristol on YBI and provided details for First 

Time Homebuyer classes. 
1/25/2021 Engaged Vested Tenant to check the mail for their past Legacy Roommate 1099 form. 
1/22/2021 Engaged Legacy Tenant and made arrangements for the delivery of her- In-Lieu Payment check. 
1/22/2021 Spoke with a Legacy Tenant for their new mailing address. 
1/22/2021 Spoke with 10 Legacy and Vested Household to inquire if they received 1099 forms. 
1/22/2021 Spoke with 2 Legacy Tenant to arrange for the delivery of their final In-Lieu Payment. 
1/21/2021 Spoke with Legacy Tenant regarding the arrival of their In-Lieu Payment and the need to sign the 

Acknowledgement form.  

1/21/2021 Engaged Legacy Household who confirmed their plans to move from Treasure Island. 
1/20/2021 Engaged 12 Legacy Household and Vested Tenants to confirm if they received a 1099 form.   
1/19/2021 Engaged the Vested Households of 1131-B Mason Court and 1315-F Gateview Avenue that Self Move Claim check 

had been released from the City Controller.  
1/19/2021 Spoke with Legacy to request their new address to receive their In-Lieu Payment.  
1/19/2021 Engaged the City Controller Office and provided the address of the Legacy Tenants that applied for In-Lieu 

Payment.   
1/15/2021 Spoke to Legacy Tenant to sign the Acknowledgement of Receipt of their Lieu Payment. 
1/14/2021 Engaged a BE-Spouse who provide documents to apply for In-Lieu Payment.  
1/12/2021  Spoke with a Legacy Household to provide details of how to apply for In-Lieu Payment.  
1/11/2021 Spoke two Legacy Tenants regarding the release of their In-Lieu Payment.  
1/08/2021 Spoke with Legacy Tenant to confirm their move from Treasure Island.  
1/07/2021 Engaged Legacy Tenant and provide the link to the Sharefile Portal. 
1/04/2021 Spoke with Legacy Households to provide detail of purchasing a BMR on Yerba Buena Island. 

Notes: 
• Pre-DDA Households are defined in the Transition Housing Rules and Regulations.  TIDA is referring to these households as Legacy Households. 
• Post-DDA Occupants are defined in the Transition Housing Rules and Regulations.  The Second Amendment to the THRR adopted by the TIDA Board in 

December 2020 prioritized income-qualifying tenants as of that date for placement in future affordable units.  This created two classes of Post-DDA  
• Occupants – those arriving prior to and after the amendment date.  TIDA is referring to tenants arriving prior to the Amendment date as Vested Tenants. 

 
  



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
2WV3QPH6-
13759633

4/27/2021 4:48:00 PM 4/30/2021 12:16:00 PM OF TTX Business 1420 STRIPED BASS ST, SAN 
FRANCISCO, CA, 94130

Hi I am looking to get a copy of my 
new business license. I am all up to 
date on payment and registering but I 
haven't received the document. Can it 
be mailed or emailed to me? Or 
where can I go to access it? Thanks 
so much

Treasurer-
TaxCollector

NH70ZHJ5-
13761944

4/28/2021 10:42:00 AM 4/29/2021 1:33:00 PM OF TTX Business 1420 STRIPED BASS ST, SAN 
FRANCISCO, CA, 94130

Hi - good morning. I reached out 
yesterday as well but I am looking for 
how to get a physical or preferably 
digital copy of my up to date business 
registration certificate. Tried seeing if 
i could access it in my account but no 
luck. All i have is a confirmation 
document for when i filed but it 
doesn't look like a certificate.  Please 
advise thanks so much 

Treasurer-
TaxCollector

13774779 5/1/2021 9:54:23 AM 5/3/2021 9:39:00 AM Request for City 
Services

General Request - DPH 1411 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Unit C of the building. Caller is in unit 
A --- Caller sates the upstairs 
neighbor keeps their dog on the 
balcony. The occupant allows the dog 
to defecate and urinate on the 
balcony. The occupant then washes 
the balcony with water and bleach It 
is dripping onto the balcony below it.

DPH EH

13774794 5/1/2021 9:59:00 AM 5/3/2021 11:46:00 AM Request for City 
Services

General Request - 
BUILDING INSPECTION

1411 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Unit C --- Caller is stating the upstairs 
neighbors have hard wood floors and 
that there is a city ordinance that 
upstairs units cannot have hard wood 
floors.

Inspection 
Services

13780310 5/3/2021 8:49:00 AM 5/3/2021 8:53:00 AM Sewer Storm 
Flood

Sewer Issues 10 MACALLA RD, SAN FRANCISCO, 
CA, 94130

water leak coming from the ground, 
near construction site

PUC Water

13792475 5/6/2021 7:48:59 AM 5/6/2021 9:42:00 AM Request for City 
Services

General Request - DPH 1411 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

1411 Flounder Court #C --- Customer 
states my neighbor is pouring feces 
and urine infested bleach water from 
her patio at 1411 Flounder Court Apt 
C and it almost hit me, my friend and 
my dog.

DPH EH

Closed

TYPE

complaint

Water_leak

complaint

complaint



NFM6XEN4-
13796801

5/7/2021 9:50:00 AM 5/12/2021 9:33:00 AM OF TTX Business 600 CALIFORNIA AVE, SAN 
FRANCISCO, CA, 94130

I've filed all the annual 2020 filings 
(Gross receipts, Payroll tax, and 
Commercial Rent) and renewed our 
business license.  Are there any 
quarterly filings that need to be done 
that I should be aware of?  And yes, I 
have looked through the website, but 
I didn't see anything and i wanted to 
make sure.

Please let me know.

Thanks,

Tim 

Treasurer-
TaxCollector

13799313 5/7/2021 9:14:53 PM 5/12/2021 12:34:36 PM Sewer Storm 
Flood

Sewer Issues Intersection of STURGEON ST and 
12TH TI ST

Sewage pipe has busted again.  PUC Sewer

13800550 5/8/2021 11:21:00 AM 5/8/2021 11:34:00 AM Sewer Storm 
Flood

Sewer Issues 1405 STURGEON ST, SAN 
FRANCISCO, CA, 94130

Multiple homes on 12th Street on 
Treasure Island have brown water 
coming out of their shower heads and 
faucets! We need the Sfpuc?s water 
department and TIDA to come look at 
this ASAP. It?s brown water coming 
out of drinking water pipes. Public 
health issue!

PUC Water

13814066 5/12/2021 9:05:17 AM 5/12/2021 9:54:00 AM Request for City 
Services

General Request - DPH 1411 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Unit C --- Caller want to report that 
upstairs neighbor is pouring urine and 
animal waste infected chemical water 
down on to her patio.

DPH EH

ZG85Q3T3-
13816908

5/12/2021 7:24:00 PM 5/13/2021 9:30:00 AM OF TTX Business 1 AVENUE OF THE PALMS, SAN 
FRANCISCO, CA, 94130

Can you please guide us in how to 
renew our Business Registration for 
2021-2022?

We renewed our Business 
Registration for the 2020-2021 period 
online on 03-22-2021. We received 
the registration certificate on 04-10-
2021. The certificate shows an 
Expiration Date of 06-30-2021 and a 
Renew By Date of 05-31-2021.

When I go to the SF Treasurer & Tax 
Collector website 
(https://sftreasurer.org/business/man
age-your-business) I do not find any 
option to renew for the 2021-2022 
period, only for the 2020-2021 
period, which we already did. Any 
help you can provide will be much 
appreciated.

Thank you!

Treasurer-
TaxCollector

Sewage_back_up

other

complaint



13830814 5/17/2021 9:48:00 AM 5/17/2021 11:04:00 AM Sewer Storm 
Flood

Sewer Issues 300 CALIFORNIA AVE, SAN 
FRANCISCO, CA, 94130

water is flooding and needs to be 
shut 

311 Operations

13839651 5/19/2021 11:14:00 AM 5/28/2021 2:52:58 PM Service Feedback Muni Service Feedback Intersection of GATEVIEW AVE and 
AVENUE B

This happened the other day, too. I 
look at the NextBus and it says an 
hour. The bus runs every 15 minutes. 
But then NextBus says arriving. I got 
to work an hour early the other day. 

FIT - Muni 
Customer Service

13850251 5/22/2021 8:04:00 AM 5/25/2021 7:21:00 AM Request for City 
Services

General Request - PUBLIC 
WORKS

1411 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Vehicle parked appears to have 
citizens sleeping in vehicle.

Homeless

13854883 5/23/2021 4:58:44 PM 7/6/2021 12:29:18 PM Sewer Storm 
Flood

Sewer Issues 1116 HUTCHINS CT, SAN 
FRANCISCO, CA, 94130

bad backup on TI.  Reporter says it 
started this morning and it is bad, 
beginning to puddle up.

PUC Sewer

13868205 5/26/2021 6:10:14 PM 5/26/2021 6:17:25 PM Parking 
Enforcement

Parking Enforcement 1309 GATEVIEW AVE, SAN 
FRANCISCO, CA, 94130

Black Honda SSD - 
Enforcement

13872687 5/27/2021 9:10:55 PM 5/27/2021 9:18:00 PM SSP Request for 
City Services

General Request - PUC 351 AVENUE H, SAN FRANCISCO, CA, 
94130

Treasure Island Job Corp Center --- PUC Water

13872734 5/27/2021 9:42:30 PM 5/27/2021 9:47:00 PM SSP Request for 
City Services

General Request - PUC Intersection of GATEVIEW AVE and 
AVENUE B

1300 block of Gateview Avenue on 
Treasure Island  --- 

PUC Water

13886631 6/1/2021 11:21:00 AM 6/2/2021 12:01:08 PM Request for City 
Services

General Request - PUC Intersection of AVENUE OF THE 
PALMS and CALIFORNIA AVE

 Avenue Of The Palms    -- Power is 
out at Treasure Island, needs to be 
restored immediately  Send To: PUC - 
Water - G

PUC Power

13889289 6/1/2021 7:39:00 PM 6/8/2021 7:25:00 AM Sewer Storm 
Flood

Sewer Issues Intersection of AVENUE M and 5TH TI 
ST

PUC Water

13897674 6/3/2021 6:33:00 PM 6/17/2021 7:03:25 AM Sewer Storm 
Flood

Sewer Issues Intersection of 6TH TI ST and 
AVENUE M

DPW BSSR

13901995 6/4/2021 6:56:00 PM 6/6/2021 3:53:26 PM Employee 
Feedback

Muni Employee Feedback Intersection of AVENUE B and 
STURGEON ST

Patron stated, &quot; I have bad 
knees. The operator refused to let me 
off. He kept circling around the center 
and laughing at me. I asked could he 
open the door and he said back door. 
&quot;

FIT - Muni 
Customer Service

13902551 6/5/2021 1:57:00 AM 6/7/2021 2:10:03 PM Service Feedback Muni Service Feedback Intersection of GATEVIEW AVE and 
BAYSIDE DR

i was at the stop at 1:35am and 
normally the bus come at  141-143am 
but today the bus had not show up. 
this happen at least one a week . 
sometime is late for 10 minutes this 
happen randomly 

FIT - Muni 
Customer Service

QO05EQS8-
13924394

6/11/2021 8:11:00 AM 6/11/2021 10:58:00 AM OF TTX Business 1307 GATEVIEW AVE, SAN 
FRANCISCO, CA, 94130

I received. business registration 
certificate for 2021 that expires on 
6/30/21.  However, when I go to 
renew my registration, it says our 
business registration renewal has 
already been filed and submitted.  If 
our Registration certificate expires on 
6/30/21, can you let me know what 
we need to do to obtain a registration 
certificate that will be valid through 
Registration Time in 2022?  Thank 
you for your help!

Treasurer-
TaxCollector

13931282 6/12/2021 3:57:00 PM 6/13/2021 8:36:47 AM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

Intersection of HARRIET LN and 
HEALY AVE

33 Harriet Ln    -- Assorted large 
debris for the Packer..    Send to 
Recology - Abandoned Waste

DPW BSES

complaint

Sewage_back_up

Blocking_Driveway_Cite_To
w
request_for_service

request_for_service

Flooding

Muni - 
Complaint_Information_Syst
ems

Bulky Items

request_for_service

Water_leak

Flooding

Muni - 
Complaint_Discourteous_Un
professional

Muni - 
Complaint_Frequency_Relia
bility



13932103 6/13/2021 12:51:07 AM 6/14/2021 1:33:38 PM Request for City 
Services

General Request - PUC 1237 NORTHPOINT DR, SAN 
FRANCISCO, CA, 94130

 --- SFPD Dispatch called to report 
that the transformer is sparking at 
this location. There is not a power 
outage or a fire currently. 

PUC Power

13960358 6/20/2021 7:41:00 AM 6/20/2021 1:57:00 PM Sewer Storm 
Flood

Sewer Issues 1405 STURGEON ST, SAN 
FRANCISCO, CA, 94130

Water coming from some type of 
valve from the building. 

PUC Water

13973153 6/23/2021 9:17:00 AM 6/27/2021 2:23:00 PM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

698 CALIFORNIA AVE, SAN 
FRANCISCO, CA, 94130

Broken glass on street and parking lot 
in front of entrance to kids camp. 
Hand swept with broom but needs 
real street cleaning

DPW BSES BUF 
Graffiti

13979767 6/24/2021 3:22:00 PM 6/25/2021 4:28:21 PM Employee 
Feedback

Muni Employee Feedback Intersection of 4TH TI ST and 
AVENUE M

&quot;They keep skipping the loop to 
Ave M, 4th, and Ave H? Instead of 
making the loop, they turn left onto 
Ave H, skipping the stops on Ave M at 
4th, Ave H at 4th, and Ave H at 9th. 
This happened on Tuesday too.&quot;

FIT - Muni 
Customer Service

13985618 6/26/2021 6:44:00 AM 6/26/2021 7:41:00 AM Sewer Storm 
Flood

Sewer Issues 1 YERBA BUENA RD, SAN 
FRANCISCO, CA, 94130

Large amount of water coming out of 
street or sidewalk. 

PUC Water

13990725 6/27/2021 5:07:00 PM 6/30/2021 5:45:00 AM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

11 MACALLA RD, SAN FRANCISCO, 
CA, 94130

DPW BSES BUF 
Graffiti

14013506 7/2/2021 6:07:00 PM 7/16/2021 8:46:37 AM Employee 
Feedback

Muni Employee Feedback Intersection of AVENUE H and 4TH TI 
ST

&quot;The25 always shorts there 
routes, they do not complete the lop, 
I have seen old ladys waiting down 
there and the driver just cuts the 
route I am always nice to the drivers 
and thank them when I get on I love 
my drivers but this has got to stop.

FIT - Muni 
Customer Service

14021464 7/5/2021 2:12:00 PM 7/7/2021 5:04:08 PM Service Feedback Muni Service Feedback Intersection of MASON CT and 
GATEVIEW AVE

The buses are always late, I'm going 
to be late for work, it's supposed to 
be running every 20 minutes today, 
but there haven't been a bus for the 
last hour. 

FIT - Muni 
Customer Service

14026653 7/6/2021 5:08:00 PM 7/16/2021 9:35:41 AM Employee 
Feedback

Muni Employee Feedback Intersection of AVENUE H and 4TH TI 
ST

&quot;This is the 3rd time I am 
complaining about being passed up. 
The stop ID is 18021. They do a loop 
and they don't stop at this part of the 
loop. 

FIT - Muni 
Customer Service

14034510 7/8/2021 3:31:00 PM 7/8/2021 3:41:00 PM Sewer Storm 
Flood

Sewer Issues Intersection of AVENUE D and 5TH TI 
ST

Leaking hydrants. PUC Water

14056944 7/14/2021 2:35:00 PM 7/15/2021 11:11:45 AM Employee 
Feedback

Muni Employee Feedback Intersection of GATEVIEW AVE and 
NORTHPOINT DR

Patron states the bus passed me up. I 
was waiting at the bus stop the driver 
let passengers off and drove away. I 
don't know he did that.

FIT - Muni 
Customer Service

request_for_service

Water_leak

Hazardous Materials

Muni - 
Complaint_Pass_Ups_Denial
_Inattention

Water_leak

Muni - 
Complaint_Pass_Ups_Denial
_Inattention

Muni - 
Complaint_Pass_Ups_Denial
_Inattention

Water_leak

City_garbage_can_overflowi
ng

Muni - 
Complaint_Pass_Ups_Denial
_Inattention

Muni - 
Complaint_Frequency_Relia
bility



14082800 7/21/2021 8:33:00 AM 7/23/2021 9:10:38 PM Employee 
Feedback

Muni Employee Feedback Intersection of 9TH TI ST and 
AVENUE H

Patron states most drivers do not 
complete the full route on TI. 
Therefore I am having to walk 10 
minutes to my job.  Most people dont 
go over there to the end of the route. 
I need to go there and be at work on 
time. Why is there not a Muni person 
there to make sure the route is 
complete. I want a call back from 
Muni explaning why the drivers can 
get away with this. Is it to have a 
longer break is that it. This happens 
all the time its not right when I'm 
paying the fare to ride Muni.

FIT - Muni 
Customer Service

14091584 7/23/2021 9:32:00 AM 7/23/2021 4:47:43 PM Employee 
Feedback

Muni Employee Feedback Intersection of AVENUE H and 4TH TI 
ST

&quot;The bus does not stop at 
Avenue H and 4th at 4:30 PM. It 
always skips that stop and I have to 
walk.&quot;

FIT - Muni 
Customer Service

14104092 7/26/2021 1:37:08 PM 7/27/2021 10:15:53 AM Sewer Storm 
Flood

Sewer Issues Intersection of 4TH TI ST and 
AVENUE C

Sewer leak in front of Building 366, 
Treasure Island.

PUC Sewer

14112128 7/28/2021 9:13:00 AM 7/28/2021 2:04:00 PM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

765 CALIFORNIA AVE, SAN 
FRANCISCO, CA, 94130

Dead bird DPW BSES BUF 
Graffiti

other

Human or Animal Waste

Muni - 
Complaint_Pass_Ups_Denial
_Inattention

Muni - 
Complaint_Pass_Ups_Denial
_Inattention



CASE ID OPEN DT CLOSED DT TYPE CATEGORY LOCATION OTHER DESCRIPTION AGENCY
6108961 7/22/2016 9:03:06 AM Request for City 

Services
General Request - DTIS Intersection of GATEVIEW AVE and 

AVENUE H
 --- Caller states the Free SFWiFi  is 
not working on the Treasure Island .it 
was not working since Wednesday 
night. 

DT

6109911 7/22/2016 11:59:49 AM Request for City 
Services

General Request - DTIS 1318 GATEVIEW AVE, SAN 
FRANCISCO, CA, 94130

1318 Gateview Ave, Treasure Island, 
CA 94130 --- The 'SFWiFi' has been 
down for 2 days! Please fix ASAP. 
Thank you

DT

9191910 6/27/2018 8:39:00 AM Request for City 
Services

General Request - DPH 1252 EXPOSITION DR, SAN 
FRANCISCO, CA, 94130

1252 Exposition Dr. Apt C --- 
Customer would like a call back 
regarding this complaint. Customer 
states I have had this mold and 
mildew problem in my apartment 
since 2015. I have called the 
Department of Public Health and 2 
guys both named Dennis have come 
out and taken pictures and rushed 
out. I was not informed of any actions 
that would be taken. I was only asked 
if I would like the unit to be painted. 
Painting will not address the mold and 
mildew issue which is  in every room 
in my unit on the ceilings, the walls 
the bathroom and also inside of the 
walls. Customer states you can clearly 
smell the mildew in my unit. This is a 
health issue. I have children in my 
nit  

DPH 
Administration

10304542 1/2/2019 10:06:23 AM Street Defects Street Defects Intersection of NORTHPOINT DR and 
GATEVIEW AVE

DPW BSSR

10567767 3/6/2019 2:09:56 AM Tree Maintenance 
Damage

Tree Maintenance 435 AVENUE F, SAN FRANCISCO, CA, 
94130

tree down - on exit ramp - eastbound DPW BUF

12920625 9/19/2020 1:50:00 PM Request for City 
Services

General Request - PUBLIC 
WORKS

1412 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Sprinklers on and not turning off at 
1412 Flounder and 1406 Sturgeon on 
TI --- Sprinklers not turning off and 
area is started to flood.

DPW BSES BUF 
Graffiti

complaint

Pavement_Defect

Trees - Damaged_Tree

request_for_service

TI01 - TI Case Summary
Open

TYPE
request_for_service

request_for_service



12942851 9/24/2020 10:45:00 PM Request for City 
Services

General Request - MTA Intersection of AVENUE OF THE 
PALMS and 9TH TI ST

Avenue of the Palms and 9th TI St --- 
Caller requesting some sort of stop 
sign or blinking lights and better 
lighting at this intersection. It is so 
dark, you cant really see you are 
approaching a curve and and on 
9/15/2020 at night, someone ran into 
the barricades at the other end of the 
curve. Caller has pictures and other 
information if needed. Also could be 
due to construction it makes this area 
confusing for drivers.

TIDA

13141979 11/13/2020 7:50:00 PM Damaged Property Damaged Property Intersection of NIMITZ DR and END 
(300 BLOCK OF)

A temporary cement guard should be 
put here or guard replace because it's 
a cliff into ocean.

TIDA

13472067 2/9/2021 1:03:29 PM Street and 
Sidewalk Cleaning 
Request

Street and Sidewalk 
Cleaning

Intersection of AVENUE B and 
CHINOOK CT

This is a Test from Justin Wong.  This 
is only a test

PUC Sewer

13504836 2/18/2021 10:28:18 AM Request for City 
Services

General Request - DPH 1202 MARINER DR, SAN FRANCISCO, 
CA, 94130

1202 Mariner Dr #C San Francisco, 
CA 94130
Treasurer Island  --- I am currently 
living on Treasurer Island through 
HealthRIGHT 360. I want to make a 
complaint about the current 
restrictions we are still required to 
follow here because of Covid. 
1202 Mariner Dr #C San Francisco, 
CA 94130

DPH 
Administration

13605830 3/17/2021 3:57:00 PM Internal Service 
Request

311 External Request Intersection of TREASURE ISLAND RD 
and I-80 W ON RAMP

damaged guard rail on Treasure 
island rd heading towards the Bay 
bridge, 8443 Treasure Island Rd may 
be closes address --- can you help get 
action on request  this Damaged 
guard rail to that leads to a cliff to the 
ocean

TIDA

13688305 4/8/2021 4:40:48 PM Tree Maintenance 
Damage

Tree Maintenance Intersection of 3RD TI ST and 
AVENUE D

Large tree branch broke off tree and 
is resting on a electrical line. There is 
another large broken branch that is 
currently stuck in the tree and can 
potentially fall on the electrical line or 
student.

DPW BSES BUF 
Graffiti

13795246 5/6/2021 5:04:00 PM Sewer Storm 
Flood

Sewer Issues 1440 CHINOOK CT, SAN FRANCISCO, 
CA, 94130

All along the back side of the 
buildings on Chinook street, water is 
flowing like a fountain from 
sprinklers.

TIDA

13799354 5/7/2021 9:38:53 PM Request for City 
Services

General Request - PUC Intersection of 12TH TI ST and 
STURGEON ST

 Sturgeon St    -- Sewage leak old 
repair gone bad  Send To: PUC - 
Sewer - G

PUC Sewer

other

request_for_service

Damaged other

General Cleaning

customer_callback

Damaged_Property

Trees - Tree_Other

request_for_service



13814097 5/12/2021 9:10:29 AM Request for City 
Services

General Request - RENT 
BOARD

1411 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

Unit C --- There are hardwood floors 
in upstairs unit. The neighbor keeps 
the caller up all day and night. The 
caller was told the upstairs units 
should not have hard wood floors.

Rent Board

13923148 6/10/2021 4:15:15 PM Request for City 
Services

General Request - TIDA Intersection of 8TH TI ST and 
AVENUE M

Tennis courts near Ave M and 8th on 
TI --- Caller states that there is 
broken glass on these tennis courts 
that needs to be removed/cleaned

TIDA

13960608 6/20/2021 9:05:00 AM Sewer Storm 
Flood

Sewer Issues 1405 STURGEON ST, SAN 
FRANCISCO, CA, 94130

SFFD reporting a pipe coming out of 
the ground, has broken valve creating 
a water leak at the main break; water 
is now shut off. Request to repair 
valve

TIDA

14016374 7/3/2021 7:14:00 PM Damaged Property Damaged Property Intersection of 9TH TI ST and 
AVENUE OF THE PALMS

Electric Vehicle charging stations have 
inoperable and marked as "needing 
repair" for MONTHS. The treasure 
island development authority is the 
"owner" and has to schedule repairs.

TIDA

14065583 7/16/2021 3:47:00 PM Request for City 
Services

General Request - PUBLIC 
WORKS

Intersection of GARDEN WAY and 
WHITING WAY

Line is on the road, unknown exactly 
who it belongs to. No known lighting 
in area, lines more likely to be struck 
during nighttime conditions

External Agency

14092697 7/23/2021 12:26:56 PM Report Water 
Waste

Intersection of GATEVIEW AVE and 
AVENUE B

Caller wished to remain anonymous. 
&quot;Ruby Con&quot; the 
landscaping company lets the 
sprinklers placed by the sidewalk are 
being left on a long time and there is 
alot of run off out onto the street. 
There is alot of water waste

PUC Water Waste

14102862 7/26/2021 10:47:07 AM Streetlights Streetlights 1147 OZBOURN CT, SAN FRANCISCO, 
CA, 94130

IFO address  --- Pole# 8032 PUC Power

14122152 7/30/2021 10:41:00 AM Residential 
Building Request

Residential Building Request 1410 FLOUNDER CT, SAN 
FRANCISCO, CA, 94130

1410 Flounder Ct --- The next door 
neighbor has a major mold issue with 
a strong smell. There is mold on the 
bathroom ceiling and there is s strong 
smell of mold coming from the next 
door neighbor who has an extreme 
case of mold. This is causing 
headaches for the caller

Inspection 
Services

14128310 7/31/2021 9:22:42 PM Streetlights Streetlights Intersection of 12TH TI ST and 
AVENUE B

Avenue B and 12th St to Gateview  --- 
About 3-4 streetlights are out

PUC Power

14129603 8/1/2021 11:07:00 AM Parking 
Enforcement

Parking Enforcement 1242 NORTH POINT ST, SAN 
FRANCISCO, CA, 94130

Request details: Parked in a red zone. 
A second vehicle about 4 car lengths 
away partially parked in a street. 
Black Acura BJAB940    --- Location 
description: Parked in a red zone at 
this location. 

SSD - 
Enforcement

Streetlight - 
Light_Burnt_Out
Other_Illegal_Parking

Damaged other

request_for_service

Streetlight - 
Light_Burnt_Out
Building - Mold_and_Mildew

complaint

request_for_service

other
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TREASURE ISLAND DEVELOPMENT AUTHORITY 
SUSTAINABILITY COMMITTEE 

 
MEETING AGENDA 

 
July 15, 2021 1:00PM 

 
This meeting is being held by Videoconference Pursuant to the Governor’s Executive 

Order N-29-20 and the First, Fifth, and Eighth Supplements to Mayoral Proclamations 
Declaring the Existence of a Local Emergency 

 
PUBLIC COMMENT CALL-IN: (415) 655-0001 

Access Code: 146 027 5193 
 

Committee Members 
 

Ike Kwon (chair) V. Fei Tsen Linda Fadeke Richardson 
 

Bob Beck, Treasure Island Director 
Kate Austin, Commission Secretary 

 
ORDER OF BUSINESS 

1. Call to Order and Roll Call 
  
2.  General Public Comment  

This item is to allow members of the public to address the Treasure Island Development 
Authority Board Sustainability Committee (“Committee”) on matters that are within the 
subject matter jurisdiction of the Committee and that do not appear on the agenda. In 
addition to General Public Comment, Public Comment will be held during each item on 
the agenda. (Discussion Item) Estimated Length of Item: 5 minutes 

 
3.  CONSENT AGENDA (Action Items) 

Estimated Length of Item: 5 minutes 
All matters listed hereunder constitute a Consent Agenda, are considered to be routine by 
the Committee and will be acted upon by a single vote of the Committee. There will be 
no separate discussion of these items unless a member of the Committee so requests, in 
which event the matter shall be removed from the Consent Agenda and considered as a 
separate item. 



 
a. Approving the Minutes of the April 15, 2021 Meeting  

 
4. Update on New Wastewater Treatment Plant (Informational Item)  

Estimated Length of Item: 20 minutes 
 
5. Overview of Treasure Island Recycled Water System (Informational Item)  

Estimated Length of Item: 20 minutes 
 
6. Discussion of Future Agenda Items by Directors (Discussion Item) 

Estimated Length of Item: 10 minutes 
 
7.  Adjourn 
 
Relevant documents such as resolutions, staff summaries, leases, subleases are available at the Treasure Island 
Development Authority Office, One Avenue of the Palms, Second Floor, Treasure Island, and the Government 
Information Center at the Main Library, 100 Larkin Street.  Public comment is taken on each item on the agenda.  
 
If any materials related to an item on this agenda have been distributed to the TIDA Board of Directors after 
distribution of the agenda packet, those materials are available for public inspection at Treasure Island 
Development Authority, Building One, 2nd Floor, One Ave. of Palms, San Francisco, CA 941130 during normal 
office hours. 
 

 
Disability Access 

 The TIDA Infrastructure and Transportation Committee holds its meetings at San Francisco City Hall.  City 
Hall is accessible to persons using wheelchairs and others with disabilities.  Assistive listening devices are available 
upon request. Agendas are available in large print.  Materials in alternative formats and/or American Sign Language 
interpreters will be made available upon request.  Please make your request for alternative format or other 
accommodations to the Mayor’s Office on Disability 554-6789 (V), 554 6799 (TTY) at least 72 hours prior to the 
meeting to help ensure availability.  
 
 The nearest accessible BART station is Civic Center Plaza at the intersection of Market, Grove, and Hyde 
Streets.  The accessible MUNI Metro lines are the J, K, L, M, and N (Civic Center Station or Van Ness Avenue 
Station).  MUNI bus lines serving the area are the 47 Van Ness, 9 San Bruno, and the 6, 7, 71 Haight/ Noriega.  
Accessible curbside parking is available on 1 Dr. Carlton B. Goodlett Place and Grove Street.  For more information 
about MUNI accessible services, call 923-6142. 
 
 In order to assist the City’s efforts to accommodate persons with severe allergies, environmental illness, 
multiple chemical sensitivity or related disabilities, attendees at public meetings are reminded that other attendees 
may be sensitive to various chemical based scented products.  Please help the City to accommodate these 
individuals. 
 

 The ringing of and use of cell phones, pagers, and similar sound-producing electronic devices are 
prohibited at this meeting.  Please be advised that the Chair may order the removal from the meeting room of any 

person(s) responsible for the ringing or use of a cell phone, pager, or other similar sound-producing devices.  
 

Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be 
required by the San Francisco Lobbyist Ordinance [SF Campaign and Governmental Code 2.100] to register and 
report lobbying activity. For more information about the Lobbyist Ordinance, please contact the Ethics Commission 
at 30 Van Ness Avenue, Suite 3900, San Francisco, CA 94102, telephone (415) 581-2300, fax (415) 581-2317 and 
web site http://www.sfgov.org/ethics/. 

http://www.ci.sf.ca.us/ethics/


TIDA Board Action Items 
Meeting  Request Requested By Status 

07/14/21 Presentation on operations, management, and organizational 
structure of maintenance of parks and open space 

Tsen  

07/14/21 Discuss incorporating art into infrastructure projects  Tsen  
07/14/21 Graph with interim and permanent utility facilities, obligations, and 

timeline  
Richardson & 
Tsen 

 

07/14/21 Discuss future role of commercial tenants  Dunlop  
06/09/21 Provide CAB an update on transitional housing Prochnik  
06/09/21 Presentation on Market Rate Housing by TICD Tsen  
06/09/21 Update on power outages by PUC at the ITC Prochnik  
06/09/21 Prepare log for ongoing action items Prochnik & Tsen Complete 
05/12/21 Presentation regarding utility upgrades on the island Richardson  
05/12/21 Log for ongoing action items Prochnik Complete 
05/12/21 Prepare summary of where to find information on clean-up program. Prochnik Complete 
05/12/21 Clarification for residents on back rent  Breston  
05/12/21 Discussion on having space on island for youth and young adults to 

have access for coding classes   
Breston  

04/14/21 CAB liaison report to connect TIDA Board to what the CAB is 
discussing 

Prochnik  

04/14/21 TIMMA to return to TIDA Board on congestion management prior 
to going to BOS 

Tsen  

04/14/21 Discussion on how island youth can be involved going forward in 
the redevelopment 

Breston  

03/10/21 Update from TIMMA on outreach plan for transportation and toll Shifrin Complete 
02/10/21 Discussion with SFPD at next on-island meeting Tsen   
01/13/21 Review of TIDA FY2021-2022 budget numbers  Richardson Complete 
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